Agenda Including Addeds
Community and Protective Services Committee

The 10th Meeting of the Community and Protective Services Committee
September 9, 2020, 4:00 PM
Virtual Meeting - during the COVID-19 Emergency

City Hall is open to the public, with reduced capacity and physical distancing requirements.

Meetings can be viewed via live-streaming on YouTube and the City website.

Members

Councillors S. Lewis (Chair), M. van Holst, M. Salih, P. Squire, S. Hillier, Mayor E. Holder

The City of London is committed to making every effort to provide alternate formats and

communication supports for Council, Standing or Advisory Committee meetings and information,
upon request. To make a request for any City service, please contact accessibility@london.ca or

519-661-2489 ext. 2425.

To make a request specific to this meeting, please contact CPSC@london.ca.

1.  Disclosures of Pecuniary Interest
2. Consent
2.1 White Oaks Park - Pavilion Donation Agreement
a. (ADDED) Revised Page

2.2  Canadian Medical Association (CMA) Foundation Gift Agreement

2.3  Award Recommendation for Research Into Labour Market Participation

Rates in the London Economic Region - Request for Proposal 20-24

3. Scheduled Items

3.1 Item not to be heard before 4:05 PM - Public Participation Meeting - 2020

Parkland Dedication By-law CP-9 Update

3.2 Item not to be heard before 4:15 PM - Delegation - London for All: A
Roadmap to End Poverty

a.  Staff Report
b. R. Riddell, United Way Elgin-Middlesex
4. Items for Direction

4.1 Taxi Licensing Fees - Hasan Savehilaghi, Yellow London Taxi Inc. -
Request for Delegation Status

5. Deferred Matters/Additional Business
51 Deferred Matters List

5.2  (ADDED) Backyard Fires on Private Property Objection - H. Kaplan

Pages

10
11

27

38

42

158

159

168



6. Confidential

7. Adjournment



TO: CHAIR AND MEMBERS
COMMUNITY AND PROTECTIVE SERVICES COMMITTEE
MEETING ON SEPTEMBER 9, 2020

FROM: SCOTT STAFFORD
MANAGING DIRECTOR, PARKS & RECREATION

SUBJECT: WHITE OAKS PARK — PAVILION DONATION AGREEMENT

RECOMMENDATION

That, on the recommendation of the Managing Director, Parks and Recreation, the by-law attached
as Appendix “A”, BE INTRODUCED at the Municipal Council meeting of September 15, 2020:

@) to approve an Agreement with York Developments (London) Inc. to design
and construct an outdoor pavilion in White Oaks Park as set out in Schedule
A of the by-law, and;

(b) to authorize the Mayor and Clerk to sign the Agreement.

PREVIOUS REPORTS PERTINENT TO THIS MATTER

e White Oaks Park — Pavilion Donation - CPSC — August 13, 20109.

BACKGROUND

On August 27%, 2019 Council approved the donation of an outdoor pavilion to be constructed in
White Oaks Park by a consortium led by York Developments London Incorporated.

The proposed pavilion construction Agreement that has been developed with York Developments
(London) Inc. is included as Schedule ‘A’ to the attached By-law.

Civic Administration wishes to thank York Developments for their donation and leadership as well as
recognizing their partners: Zedd Architecture, VanBoxmeer & Stranges Engineering Ltd., Ron
Koudys Landscape Architects Inc., CFL Concrete Forming Limited, Roestenberg Steel Company,
and Angton Electric.

This contract builds on Council’s strategic priorities:

Building a Sustainable City — This donation of a park pavilion contributes to enhancing our City
infrastructure in a financially sustainable manner.

Strengthening Our Community — This pavilion would support community events and increased
resident use of this gathering space for the White Oaks neighbourhood.

FINANCIAL IMPACT

There will be a new annual operating expense requirement of $2,500 for standard structure
inspections and graffitiremoval. The ultimate life-cycle replacement cost of the structure requires an
increase of $7,500 to the annual capital life cycle renewal program. These additional costs will be
included as part of a future assessment growth funding request allocation.



Should a tax receipt be requested by the donor, consistent with Municipal Councils’ Donation Policy,
the City will issue an Official Income Tax Receipt in keeping with the Income Tax Act, regulations
and Canada Revenue Agency guidelines. Noting that for gifts-in-kind, the fair-market value of the
donation must be supported by an independent arm’s length appraisal or other third part supporting
documentation, satisfactory to the City Treasurer.

SUBMITTED BY: RECOMMENDED BY:
ANDREW MACPHERSON SCOTT STAFFORD
DIVISION MANAGER, MANAGING DIRECTOR,
PARKS PLANNING AND OPERATIONS PARKS AND RECREATION
PARKS AND RECREATION

Y:\Shared\parksplanning\REP&RECS - Working Reports\2020\Sept 9 20 White Oaks Park - Pavilion Agreement Report (002).doc

C: L. Scott Oldham, Manager Administration and Attractions
Tim Wellhauser, Division Manager, Facilities
Att: Appendix A — By-law



Bill No.

By-law No.

A By-law to authorize an Agreement
between The Corporation of the City of
London and York Developments Inc.;
and to authorize the Mayor and City
Clerk to execute the Agreement.

WHEREAS subsection 5(3) of the Municipal Act, 2001 S.O. 2001, c.25, as
amended, provides that a municipal power shall be exercised by by-law;

AND WHEREAS section 9 of the Municipal Act, 2001 provides that a municipality
has the capacity, rights, powers and privileges of a natural person for the purpose
of exercising its authority under this or any other Act;

AND WHEREAS it is deemed expedient for The Corporation of the City of London
(the “Corporation”) to enter into an Agreement with the York Developments
(London) Inc. for the construction and donation of a pavilion in White Oaks Park
(the “Agreement”);

AND WHEREAS it is appropriate to authorize the Mayor and City Clerk to execute
the Agreement on behalf of the Corporation;

NOW THEREFORE the Municipal Council of The Corporation of the City of London
enacts as follows:

1. The Agreement attached as Schedule “A” to this by-law, being an
Agreement between the Corporation of the City of London and York
Developments (London) Inc. for the construction and donation of a pavilion
in White Oaks Park is approved.

2. The Mayor and the City Clerk are authorized to execute the above-noted
Agreement authorized and approved section 1 of this by-law.

3. This by-law shall come into force and effect on the day it is passed.

PASSED in Open Council , 2020.

Ed Holder
Mayor

Catharine Saunders
City Clerk

First reading -
Second reading -
Third reading —



SCHEDULE “A”

THIS AGREEMENT made in duplicate this day of , 2020
BETWEEN:

YORK DEVELOPMENTS (LONDON) INC.
hereinafter called “York”

-and-

THE CORPORATION OF THE CITY OF LONDON
hereinafter called the “City”

WHEREAS subsection 10(1) of the Municipal Act, 2001, as amended, authorizes the
City to provide any service or thing that the municipality considers necessary or
desirable for the public;

AND WHEREAS subsection 10(2) of the Municipal Act, 2001, as amended, provides
that the City may pass by-laws respecting matters that are for the economic, social
and environmental well-being of the municipality;

AND WHEREAS the City has established a park known as White Oaks Park located
municipally at 560 Bradley Avenue in the City of London (hereinafter called “White
Oaks Park”) for the social and environmental well-being of the municipality;

AND WHEREAS York has proposed to the City that an outdoor pavilion be established
for the purpose of staging events for the community and the City (hereinafter called
the “Pavilion”);

AND WHEREAS the City considers it desirable for the public and in the public interest
that the Pavilion be established and maintained in White Oaks Park;

AND WHEREAS York desires to donate materials and services for the purpose of
establishing the Pavilion;

NOW THEREFORE THIS AGREEMENT WITNESSETH THAT in consideration of the
mutual promises, covenants and agreements hereinafter, the parties agree as follows:

1. The parties agree that the Pavilion shall be located in White Oaks Park, and
the location being more particularly described in Appendix “1” attached hereto.

2. The parties agree that the final layout and design of the Pavilion shall be
approved by the City of London in writing.

3. The parties agree that this agreement does not confer any interest to any
person in the property of the City including but not limited to White Oaks Park, the
Pavilion and all associated improvements and fixtures. The parties further agree that
the Pavilion is available to the community for use.

4. York agrees that the Pavilion shall be constructed and installed at the sole risk
and expense of York, including but not limited to:

a) design and construction of the new Pavilion structure;

b) construction of all new hardscape surfaces beneath and around the Pavilion,
blending into the existing hard surface plaza;

C) restoration of site within the Work Area (dashed line on Appendix 1) that has
been disturbed by construction, or damaged for access to the site;

d) all site works to change the orientation of the existing ball diamond, in

accordance with City Standard Detail Baseball Diamond Detail SPO 11.1 and
associated topsoil & seeding specifications. Re-orientation of the ball diamond
(in order to accommodate the Pavilion) also includes but is not limited to



removal and re-install existing fencing, benches, gravel infield, grading and turf

restoration;

e) extension of existing electrical power source from existing box to service the
Pavilion to the City’s satisfaction (see Appendix “1” for location);

f) acting as project manager for site construction and ensuring all applicable

Health and Safety requirements are met as per Ontario H&S Act, and;
0) obtaining all necessary permits and approvals, including but not limited to a
Building Permit for the Pavilion structure.

5. York agrees that it shall complete the installation of the Pavilion by no later than
June 5%, 2021 (the ‘outside date’). York is not entitled to make any modifications to
the Pavilion by way of alterations or enhancements unless it first obtains written
approval to do so from the Managing Director of Parks and Recreation or their
designate.

6. The City agrees that it shall install signage, at the City’'s own expense with
design mutually agreed upon by the City and York on the site that recognizes the
contributions of York and their partners.

7. York agrees that it shall indemnify and keep the City indemnified against all
actions, suits, claims, liens including any liens under the Construction Act, R.S.O.
1990, c. C.30, as amended, and demands which may be brought against or made
upon the City and from all loss, costs, damages, charges, liens or expenses which
may be incurred, sustained or paid by the City in consequence of the installation and
maintenance of the Pavilion as permitted by this Agreement or otherwise by reason of
this exercise by the City of the permission hereby granted. York grants to the City full
power and authority to settle any such actions, suits, claims and demands on such
reasonable terms as the City may deem advisable and hereby covenants and agrees
with the City to pay the City on demand all monies paid by the City in pursuance of
such settlement and also such sum as shall represent the reasonable costs of the City
or its solicitor in defending or settling any such actions, suits, claims or demands and
this Agreement shall not be alleged as a defence by York in any action by any person
for actual damage suffered by reason of the permission hereby granted to maintain
the encroachment hereby permitted as aforesaid over the road allowance. The City
agrees to give to York written notice of any such actions, suits, claims, liens and
demands promptly upon receipt thereof.

8. In the event, from time to time, that any lien including a claim for lien by a lien
claimant and any certificate of action, all within the meaning of the Construction Act,
R.S.0. 1990, c. C.30, as amended, are given to the Clerk and preserved or
perfected in respect of any works or services in connection with the Pavilion,
constructed and installed by or on behalf of York, York after having been given
notice by any person or of becoming aware of the existence of any such preserved
or perfected lien, within the time provided for, and following the procedures set out
and prescribed in the Construction Act, shall forthwith discharge (or have vacated)
any preserved or perfected claim for lien made in respect of any works or services in
connection with the Pavilion, constructed and installed by or on behalf of York.

9. York shall take out and maintain with an insurer licensed to carry on business
in Ontario, a commercial third party liability insurance acceptable to the City providing
insurance coverage in an amount of not less than TWO MILLION DOLLARS
($2,000,000.00) for any act or omission on the part of York, its employees, guests,
invitees and agents arising in any way. Such policy shall include the City as an
additional insured thereunder. Further, York shall take out and maintain with an insurer
licensed to carry on business on Ontario, Standard Form Automobile Liability
Insurance that complies with all requirements of the current legislation of the Province
of Ontario, having an inclusive limit of not less than $ 2,000,000 per occurrence for
Third Party Liability, in respect of the use or operation of vehicles owned, operated or
leased by the Contractor. York agrees not to commence work until satisfactory
evidence of insurance has been filed with the City’'s Manager of Risk Management, a
completed Certificate of Insurance form 0788. This insurance will not be cancelled or
permitted to lapse unless the insurer notifies the City in writing at least thirty (30) days
prior to the effective date of cancellation or expiry. The City reserves the right to
request such higher limits of insurance or other types of policies appropriate to the
work as the City may reasonably require.



10.  The parties acknowledge and agree that White Oaks Park and the Pavilion,
including any signage, features, fixtures or improvements thereon, vest in the City free
and clear of all encumbrances and are the sole property of the City.

11. In order for York to receive a tax receipt for the fair market value of the in kind
donation, an independent arm’s length appraisal or other third party supporting
documentation to the satisfactory to the City Treasurer establishing the fair market
value, shall be submitted to the City.

12.  The parties acknowledge and agree that the City may, in its sole discretion,
remove the Pavilion from White Oaks Park.

13.  The City has the right, in its sole discretion, to terminate this agreement upon
written notice to York at its corporate address if, at any time or for any reason, York
fails to comply with the terms and conditions of this agreement.

14.  The parties agree that this Agreement shall terminate on June 30, 2021.

15. Despite the termination or expiry of this agreement, Section 11 shall survive
termination or expiry of this Agreement.

16.  York shall not assign this agreement without the consent, in writing, of the City,
which consent may be unreasonably withheld.

17.  This Agreement shall ensure to the benefit of and be binding upon the parties
hereto and their respective administrators, successors and assigns.

18.  This Agreement shall be read with such changes in number and gender as the

circumstances require.

IN WITNESS WHEREOF the City has hereunto affixed its corporate seal under
the hands of its Mayor and Clerk and York has hereunto affixed its corporate seal
under the hands of [title of signatory].

DATED this day of , 2020.

THE CORPORATION OF THE CITY OF LONDON

Ed Holder, Mayor

Catharine Saunders, City Clerk

YORK DEVELOPMENTS (LONDON) INC.

Ali Soufan
President

I/we have authority to bind the Corporation.
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CHAIR AND MEMBERS
COMMUNITY AND PROTECTIVE SERVICES COMMITTEE
MEETING ON SEPTEMBER 9, 2020

TO:

KEVIN DICKINS
ACTING MANAGING DIRECTOR
HOUSING, SOCIAL SERVICES AND DEARNESS HOME

FROM:

CANADIAN MEDICAL ASSOCIATION (CMA) FOUNDATION

SUBJECT: GIFT AGREEMENT

RECOMMENDATION

That, on the recommendation of the Acting Managing Director of Housing, Social Services
and Dearness Home, the following action be taken:

1) The proposed by-law attached as (Appendix “A”) BE INTRODUCED at the Municipal
Council meeting to be held on September 15, 2020;

(@) To AUTHORIZE and APPROVE The CMA Foundation Gift Agreement,
substantially in the form attached as Schedule 1 to this By-law to be entered into
between The Corporation of the City of London and The CMA Foundation;

(b) AUTHORIZE the Mayor and Clerk to execute the Funding Agreement approved in
subsection 1(a);

PURPOSE

To recommend approval to enter into a funding agreement with the CMA Foundation
(CMAF), for the period of September, 2020 to March 31, 2021, attached as Schedule 1.

Funding provided through the CMAF Gift Agreement will support the City of London,
Homeless Prevention COVID-19 response, and to continue to support individuals and
families who are experiencing homelessness, or at risk of homelessness to find, secure
and maintain housing in accordance with the strategic initiatives outlined in London’s
Homeless Prevention and Housing Plan, Housing Stability for All: The Housing Stability
Action Plan for the City of London (2019).

BACKGROUND

The CMA Foundation (CMAF) wishes to provide a one-time gift of $50,000 to The City of
London in support of vulnerable populations within the City of London affected by COVID-
19 as part of the CMAF COVID-19 Community Response Fund for Vulnerable
Populations.

Funding is intended to a) support community-level emergency response to COVID-19
through interventions that address urgent gaps in ensuring the health and well-being of
vulnerable populations in the recipient's community, and; b) contribute to the short and
long-term resiliency of community-level supports for vulnerable populations, including
community health supports.

The CMAF was created by the Canadian Medical Association and provides charitable

donations to registered Canadian charities and other qualified donees in the health care
sector.
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The Funding Agreement has been reviewed by the City Solicitor's Office, Financial
Services and Risk Management. Risk Management staff identified the indemnity provision
in the Agreement exposes the Corporation to unlimited liability. CMAF is unwilling to
remove this condition. In consultation with Risk Management we conclude this provision
should not prevent the Corporation from entering into the Agreement as the benefit of the
funds outweigh the associated indemnity risk. The indemnification provision is as follows:

14. The RECIPIENT shall indemnify and save the CMAF, its affiliates (comprised
of the CMA and CMA Affiliates) and the Federation of Canadian Municipalities, and
each of their respective members, officers, directors, employees, volunteers and
agents (collectively the “Indemnified Parties”), harmless from and against all
claims, actions, losses, expenses, costs or damages of every nature and kind that
the Indemnified Parties may suffer, caused or alleged to be caused by any willful
or negligent act, omission or delay on the part of the RECIPIENT or its officers,
directors, employees, volunteers, contractors or agents, in connection with this Gift
Agreement or the activities funded thereby.

The CMAF Gift Agreement will be administered by City of London, Homeless Prevention,
including any financial or other reporting required.

FINANCIAL IMPACT

The Agreement is 100% funded by the CMAF, therefore there is no financial impact to
the City of London.

The funding agreement is for the period of September, 2020 to March 31, 2021. The total
amount of funding provided through the CMAF Give Agreement is $50,000, and may go
towards the Eligible Expenditures outlined in schedule A of the attached “"Schedule 1”
agreement.

PREPARED BY: SUBMITTED BY:

KATE GREEN CRAIG COOPER

MANAGER, HOMELESS PREVENTION MANAGER, HOMELESS PREVENTION
HOUSING, SOCIAL SERVICES AND
DEARNESS HOME

RECOMMENDED BY:

KEVIN DICKINS

MANAGING DIRECTOR

HOUSING, SOCIAL SERVICES AND
DEARNESS HOME

12



Appendix A

Bill No.
2020

By-law No. A.

A by-law to approve the CMA Foundation Gift
Agreement with the CMA Foundation; and, to
delegate authority to execute the Agreement.

WHEREAS section 2 of the Municipal Act, 2001, S.O. 2001, c.25, as
amended, provides that municipalities are created by the Province of Ontario to be
responsible and accountable governments with respect to matters within their jurisdiction
and each municipality is given powers and duties under this Act and many other Acts for
the purpose of providing good government with respect to those matters;

AND WHEREAS section 10 of the Municipal Act, 2001 provides that the City
may provide any service or thing that the City considers necessary or desirable for the
public, and may pass by-laws respecting same, and respecting economic, social and
environmental well-being of the City, and the health, safety and well-being of persons;

AND WHEREAS the City is the service manager under the Housing Services
Act for the geographic service area of the City of London and County of Middlesex, and
shall, in accordance with its housing and homelessness plan, carry out measures to meet
the objectives and targets relating to housing needs within the service manager’s service
area;

AND WHEREAS subsection 5(3) of the Municipal Act, 2001 provides that a
municipal power shall be exercised by by-law;

NOW THEREFORE the Municipal Council of The Corporation of the City of
London enacts as follows:

1. CMA Foundation Gift Agreement, between the CMA Foundation, and The
Corporation of the City of London, substantially in the form attached as Schedule
1 to this by-law, (the “Funding Agreement”), is authorized and approved.

2. The Mayor and City Clerk are authorized to execute the Funding Agreement
approved in subsection 1.

3. This by-law comes into force and effect on the day it is passed.

PASSED in Open Council on

Ed Holder
Mayor

Catharine Saunders
City Clerk
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Schedule 1

FONDATION ‘% CMA
AMC FOUNDATION

CMA FOUNDATION COVID-19 COMMUNITY RESPONSE FUND FOR
VULNERABLE POPULATIONS GRANT INITIATIVE

Community Gift Agreement

This GIFT AGREEMENT (“Agreement”) is entered into as of the day of ,
2020 (the “Effective Date”) by and between:

CMA FOUNDATION, a registered charity having its head office located at Suite 500, 1410
Blair Place, Ottawa, Ontario (Charitable No. 820429678 RR 0001) (the “CMAF")

and

THE CORPORATION OF THE CITY OF LONDON, a Qualified Donee having its head office
located at 300 Dufferin Avenue, London Ontario (the “RECIPIENT”)

(collectively referred to as the “Parties”, or each a “Party”)

WHEREAS, the CMAF is a registered charity under the Income Tax Act (Canada) that gifts money
to qualified donees to further excellence in healthcare;

AND WHEREAS, the RECIPIENT is a Canadian municipality which qualifies as a qualified donee as
defined under the Income Tax Act (Canada) (“Qualified Donee”);

AND WHEREAS, the CMAF wishes to provide a gift to the RECIPIENT in support of vulnerable
populations within their community affected by COVID-19 as part of its CMA Foundation COVID-19
Community Response Fund for Vulnerable Populations pursuant to the terms and conditions of
this Agreement;

The Parties hereby agree as follows:

The Gift

1. Subject to the terms and conditions of this Agreement, the CMAF agrees to make a gift to the
RECIPIENT in the amount of $50,000.00 (CDN) (the “Gift”). The Gift will be made according
to the following schedule:

CMAF-COVID-Contract# 2020-00360
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Installment Payment Date
Amount
One-Time Gift $50,000.00 Upon receipt of:

(a) signed Agreement, and

(b) all banking information required to process
the payment to the satisfaction of the CMAF.

The CMAF may add to or accelerate the completion of the Gift at its discretion.

The Term

2. The term of the Agreement shall begin on the Effective Date and end on March 31, 2021,
unless terminated earlier in accordance with the terms of this Agreement (the “Term”).

Purpose of the Gift

3. The RECIPIENT shall use the Gift for Eligible Expenses related to Eligible Activities, as
defined in Schedule A, which: (a) support community-level emergency response to COVID-
19 through interventions that address urgent gaps in ensuring the health and well-being of
vulnerable populations in the RECIPIENT’s community, and (b) contribute to the short- and
long-term resiliency of community-level supports for vulnerable populations, including
community health supports (the “Purpose”).

4. If, at some future time, it becomes impossible or impractical to use the Gift for the Purpose,
or if this Agreement is determined to be in conflict with any federal, provincial, or local law,
regulation, or ordinance, the RECIPIENT ’s governing body (such as Municipal Council or like
body), in consultation with the CMAF, or its designate, will re-direct the use of the Gift in the
best interest of the RECIPIENT and in a manner as close as possible to the original intent of
the CMAF, as expressed in this Agreement.

Reporting

5. The RECIPIENT shall provide the reports described in Schedule B to this Agreement to the
CMAF, or its designate, and shall make its representative(s) reasonably available to the
CMAF, or its designate, to answer questions related to the reports required under this
Agreement.

6. Copyright in all reports, documents and deliverables prepared in connection with this
Agreement and listed in the Schedules of this Agreement (the “Reports”) will be the exclusive
property of, and all ownership rights shall vest in the RECIPIENT.

7. The RECIPIENT hereby grants to the CMAF an irrevocable, perpetual, worldwide, royalty-free
license to use, publish, make improvements to, sub-license, translate and copy the Reports
or portions thereof. This license shall survive the expiration or termination of this Agreement.

CMAF-COVID-Contract# 2020-00360
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Representations and Warranties

8.

The RECIPIENT represents and warrants to the CMAF (and acknowledges that the CMAF is
relying on such representations and warranties in entering into this Agreement) that: (a) it has
the full power and authority to enter into and perform its obligations under this Agreement; (b)
it has taken all necessary actions to authorize the execution of this Agreement; and (c) it is
and will continue to be a Qualified Donee throughout the Term of this Agreement.

Publicity

9.

10.

11.

The RECIPIENT agrees that all communications, publicity and / or public notices to third
parties related to the Gift and / or the activities funded by the Gift shall be aligned to, and
consistent with, the terms of this Agreement and the information provided to the RECIPIENT
by the CMAF, or its designate. The RECIPIENT agrees to keep the CMAF, or its designate,
informed of any and all significant public notices, significant media pitches/coverage or
significant publicity to third parties related to the Gift and / or the activities funded by the Gift.

The RECIPIENT agrees to reference the CMAF in all communications, public
announcements, signage, media coverage and other forms of publicity relating to the activities
funded by the Gift.

During the Term, the CMAF hereby grants to the RECIPIENT a non-exclusive, non-
assignable, non-transferable, royalty-free, limited license to use its trademarks and logos (the
“Trademarks”) solely for the purpose of publicity relating to the Gift, activities supported by
the Gift and fulfilling its obligations under this Agreement. Prior to use of the Trademarks, the
RECIPIENT must submit to the CMAF for review and approval its actual proposed use of the
Trademarks. The RECIPIENT agrees that it must not alter the Trademarks in any manner
whatsoever beyond what is electronically provided by the CMAF including, without limitation,
the appearance and size of such Trademarks.

Right of Audit and Records

12.

The CMAF or its designate may at any time during the Term of this Agreement or for a period
of three years following the end of the Term, audit and inspect accounts, records, receipts,
vouchers, and other documents of the RECIPIENT relating to the Gift and its use (“Records”)
and shall have the right to make copies and take extracts of the Records. The RECIPIENT
agrees to provide reasonable co-operation to assist with any such audit during such period
and shall retain the Records for at least three years from the end of the Term. Records shall
be treated as Confidential Information (see Section 13, below).

Confidentiality

13. The Parties acknowledge that the terms of this Gift Agreement (subject to Sections 9-10 -

Publicity) and any oral or proprietary or confidential information exchanged between the
Parties (whether marked as confidential information or not) in connection with the preparation

CMAF-COVID-Contract# 2020-00360
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and performance this Agreement shall be regarded as confidential information (“Confidential
Information”). Each Party shall maintain confidentiality of all such Confidential Information,
and without obtaining the prior written consent of the other Party, it shall not disclose any
relevant Confidential Information to any third Parties. Notwithstanding the foregoing, (a) the
CMAF may disclose Confidential Information to staff and employees of its sole member, the
Canadian Medical Association (the “CMA”) and the CMA’s direct and indirect subsidiaries
(“CMA Affiliates”), and (b) the Parties may disclose Confidential Information to any
consultants and / or contractors engaged by the Party (or, in the case of the CMAF, engaged
by the CMAF, the CMA or a CMA Affiliate) provided that such individuals shall be bound by
confidentiality obligations similar to those set forth in this Section.

“Confidential Information” excludes information that: (a) is or will be in the public domain (other
than through the receiving Party’s unauthorized disclosure); (b) is under the obligation to be
disclosed pursuant to the applicable laws or regulations, or orders of the court or other
government authorities; or (c) is required to be disclosed by any Party to its members,
directors, officers, relevant employees, legal counsel or financial advisors provided that such
individuals shall be bound by the confidentiality obligations similar to those set forth in this
Section. Disclosure of any Confidential Information by staff members, contractors or
consultants permitted under this Agreement shall be deemed disclosure of such Confidential
Information by such Party, which Party shall be held liable for breach of this Agreement. This
Section shall survive the termination of this Agreement for any reason.

Indemnity

14. The RECIPIENT shall indemnify and save the CMAF, its affiliates (comprised of the CMA and
CMA Affiliates) and the Federation of Canadian Municipalities, and each of their respective
members, officers, directors, employees, volunteers and agents (collectively the “Indemnified
Parties”), harmless from and against all claims, actions, losses, expenses, costs or damages
of every nature and kind that the Indemnified Parties may suffer, caused or alleged to be
caused by any willful or negligent act, omission or delay on the part of the RECIPIENT or its
officers, directors, employees, volunteers, contractors or agents, in connection with this Gift
Agreement or the activities funded thereby.

Termination

15. This Agreement shall be terminated automatically and with immediate effect if at any time:

a. The RECIPIENT loses its status as a Qualified Donee;

b. An event takes place that, in the CMAF’s reasonable opinion, affects the reputation
and good standing of the RECIPIENT; or

c. There is a material breach of any term of this Agreement.

16. Upon termination, any portion of the Gift that may be held by the CMAF and/or any unspent

portion of the Gift that may be held by RECIPIENT at the time of termination shall be returned
to the CMAF and distributed to such other Qualified Donee as may be selected by the CMAF.

CMAF-COVID-Contract# 2020-00360
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General Provisions

17. Amendment. This Agreement may be amended in writing by the mutual consent of the Parties
or their legal representatives.

18. Policies. This Agreement is subject to the policies of the CMAF, as may be amended from
time to time.

19. Relationship between the Parties. This Agreement does not create a partnership, franchise,
joint venture, agency, fiduciary or employment relationship between the Parties.

20. Notice. Unless otherwise provided, all notices, consents, requests, demands and other
communications hereunder shall be in writing, and are deemed to have been duly given or
made: (i) when delivered in person; (ii) three days after deposit in the Canada Post, first class
postage prepaid certified mail, return receipt requested; (iii) overnight courier service, upon
delivery by the overnight courier service with payment provided for; or (iv) in the case of fax
or email, when acknowledged by the recipient; in each case addressed as follows:

a. RECIPIENT
Contact: Kate Green, Manager
Address: 300 Dufferin Avenue
London ON NG6A 4L9
Email: kgreen@london.ca
b. CMAF
Contact: Allison Seymour, President
Address: Suite 500, 1410 Blair Towers Place
Ottawa ON K1J 9B9
Email: cmafoundation@cma.ca

Copy to: legal@cma.ca

(With a reference to the COVID-Contract # noted in footer of this Agreement, if
applicable.)

Either Party may give notice under this section of a change of address.

21. Dispute Resolution. In the event a dispute arises out of or in connection with this Agreement
and is not resolved in private meetings between the Parties, then such dispute or controversy
shall be settled by a process of dispute resolution as follows to the exclusion of such persons
instituting a law suit or legal action: (a) the dispute shall be settled by arbitration before a
single arbitrator, in accordance with the Arbitration Act, 1991 (Ontario) or as otherwise agreed
upon by the Parties to the dispute. The arbitration shall be held in Ottawa, Ontario. All
proceedings relating to arbitration shall be kept confidential, and there shall be no disclosure
of any kind. The decision of the arbitrator shall be final and binding and shall not be subject

CMAF-COVID-Contract# 2020-00360
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22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

to appeal on a question of fact, law or mixed fact and law; and (b) all costs of the arbitrator
shall be borne by such Parties as may be determined by the arbitrator.

Governing Law. This Agreement shall be governed and construed in accordance with the laws
of the Province of Ontario and the Federal laws of Canada applicable therein.

Entire Agreement. This Agreement constitutes the entire agreement and full understanding
among the Parties hereto with respect to all of the matters herein and it supersedes any prior
negotiations, agreement or understandings among them, oral or written, with respect to the
matters addressed herein, all of which are hereby cancelled.

Severability. Every provision of this Agreement is intended to be severable. If any term or
provision hereof is illegal or invalid for any reason whatsoever, such illegality or invalidity shall
not affect the validity of the remainder of this Agreement.

Waiver. Failure by either Party to exercise any of its rights, powers or remedies shall not
constitute a waiver of those rights, powers or remedies.

Survival. Sections 7 (Reporting), 12 (Right of Audit and Records), 13 (Confidentiality), 14
(Indemnity), 15-16 (Termination) and 17-31 (General) herein shall survive such expiration or
other termination of this Agreement to the extent necessary to carry out the intentions of the
Parties under this Agreement.

Circumstances Beyond the Control of Either Party. Neither Party shall be responsible for
damage caused by delay or failure to perform under the terms of this agreement resulting
from matters beyond the control of the Parties including strike, lockout or any other action
arising from a labour dispute, fire, flood, pandemic, act of God, war, riot or other insurrection,
lawful act of public authority, or delay or default caused by a common carrier that cannot be
reasonably foreseen or provided against.

Language. The Parties agree that this Agreement and related documents be drawn up in the
English language only. Les parties conviennent que cette entente et les documents connexes
soient rédigés en langue anglaise seulement.

Counterparts. This Agreement may be executed in counterparts with the same effect as if all
Parties had signed the same document. A digital signature on this Agreement shall be
sufficient and binding.

Further Assurances. Each of the Parties hereto will promptly do, make, execute or deliver, or
cause to be done, made, executed or delivered, all such further acts, documents and things
as the other Parties hereto may reasonably require from time to time for the purpose of giving
effect to this Agreement.

Effective Date. This Agreement shall be deemed effective as Effective Date.

CMAF-COVID-Contract# 2020-00360
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CMA FOUNDATION
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By:

Allison Seymour, President

%A,vi L—C/'A,u.ﬁe. @\”l oA

By:

Marie-Claude Fillion, Chief Financial Officer
We have the authority to bind the CMAF.

CMAF-COVID-Contract# 2020-00360
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THE CORPORATION
LONDON

OF THE CITY OF

By:

Ed Holder, Mayor

By:

Catherine Saunders, City Clerk
We have the authority to bind the RECIPIENT.



SCHEDULE A - ELIGIBLE ACTIVITIES and ELIGIBLE EXPENSES

CMA Foundation COVID-19 Community Response Fund for Vulnerable Populations

The following are Eligible Activities under this Agreement:
1. Health and medical services

This could include, but is not limited to, the purchase of personal hygiene products and personal
protective equipment for staff and vulnerable individuals; providing general health or medical services
(including counselling and substance use support); and the hiring of medical and other professionals
to provide those services.

2. Daytime services and facilities

Many physical spaces (e.g. libraries, malls, community centres, etc.) and services (e.g. drop-in
programs, food programs, etc.) that people experiencing homelessness use during the day are
closed. This is leading to isolation protocols being breached even for those who have secured isolated
housing. This could include, but is not limited to, the re-opening and/or repurposing, and staffing, of
dedicated spaces for people experiencing homelessness (including municipal facilities), and the
creation and / or expansion of permanent or temporary community hygiene facilities.

3. Client support services

Generally, client support services include individualized services to help improve integration and
connectedness to support structures, such as treatment services. This could also include, but not be
limited to, the procurement of emergency shelter beds and barriers to separate beds; and increased
frequency or nature of cleaning of shelters and related facilities.

4. Coordination of resources and data collection

This could be used for, but not limited to, developing and supporting partnerships with community
agencies who can assist vulnerable populations; disseminating information; and public relations
activities.

5. Prevention and shelter diversion

Prevention includes activities aimed at preventing homelessness by supporting individuals and
families at imminent risk of homelessness before a crisis occurs. Generally, this includes, but is not
limited to, discharge planning from public systems and institutions, landlord intervention and
emergency rental assistance. This could also include, but is not limited to, short-term financial
assistance for rental arrears; landlord-tenant mediation addressing unpaid rent; delivery of non-
housing financial support, such as groceries, personal hygiene products, etc., to offset housing costs;
and assistance ensuring individuals exiting institutions immediately secure housing so that they do
not access shelters.

CMAF-COVID-Contract# 2020-00360
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6. Housing services

Housing services are those that help an individual or family transition into safe, stable housing.
Generally, this includes, but is not limited to, assistance finding housing, funding to secure housing
(deposit), and funding and support to furnish housing. This could also include, but is not limited to,
measures to ensure physical distance or isolation, such as by placing and paying for individuals to
live in temporary, transitional, or permanent housing accommodations (including, but not limited to,
hotels, rooming houses, community buildings, etc.).

7. Capital investments

Generally, capital investments support the acquisition, construction or repair/rehabilitation of housing,
including transitional and supportive housing. This could also include, but not be limited to, the
purchase or repurpose of existing properties for temporary housing or renovation of existing facilities
to create spaces for self-isolation and greater physical distance.

8. Other

Activities other than those listed above may be considered eligible if: (i) they contribute directly to the
Purpose of the Gift, and (ii) they are approved in advance by the CMAF, or its designate, in writing.

Eligible Expenses
The following Eligible Expenses are direct expenses related to Eligible Activities:

a) Personnel — Funding can be used to pay new or temporary personnel that are
hired/contracted specifically for Eligible Activities. Personnel already paid from other sources
via salaries, grants or other means should not be compensated with CMAF funds.

b) Supplies and services — Supplies and services that are immediately used to carry out
Eligible Activities.

¢) Equipment and technology — Funding may be used to purchase essential equipment or
develop new equipment/technologies that are required for Eligible Activities. Funding may
also be used to rent/lease major equipment or buildings.

d) Financing — Funding may be used to rent, reopen or refurbish buildings or shelters. If
warranted, funding may also be used for short-term financial assistance for housing or living
expenses.

The following expenses are not Eligible Expenses for the purposes of this Agreement:
(a) General overhead expenditures incurred in the RECIPIENT’s regular course of business,
including salaries and other employment benefits of any employees,

(b) Any direct or indirect operating or administrative costs of the RECIPIENT, and
(c) Expenses for any other activities normally carried by the RECIPIENT.

CMAF-COVID-Contract# 2020-00360
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The Gift is not intended to replace or displace existing sources of funding that may be provided by
the provincial/territorial or federal governments. In particular, these funds are intended to complement
funding provided through the Reaching Home program as part of the federal government’s COVID-
19 response plan.

CMAF-COVID-Contract# 2020-00360
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SCHEDULE B — REPORTING OBLIGATIONS

The RECIPIENT shall deliver the following reports to the CMAF, or its designate, in a form satisfactory
to the CMAF on the due dates set out below.

REPORT DUE DATE MINIMUM REQUIREMENTS

Use of Funds and On or before e At a minimum, completed Tables 1 and 2 as
Target Outcomes August 6, 2020 set out in Schedule B.1, in a form satisfactory
(Interim Report) to the CMAF, including but not limited to,

testimonials from one or more local residents
receiving support through the Eligible Activity
and photos, if appropriate and where possible.

Final Impact On or before e At a minimum, completed Tables 1 and 2 as
Report February 2, 2021 set out in Schedule B.1, in a form satisfactory
to the CMAF, including but not limited to,
testimonials from one or more local residents
receiving support through the Eligible Activity
and photos, if appropriate and where possible.

Please see Table 1 and Table 2 provided for indicative purposes in Schedule B.1. Reporting
templates will be sent to the Recipient by June 30, 2020.

CMAF-COVID-Contract# 2020-00360

24



SCHEDULE B.1

FOR ILLUSTRATIVE PURPOSES ONLY

Reporting templates with more detailed guidelines will be provided on or before June 30,

2020.

Municipality / Recipient

The Corporation of the City of London

Project Title

Housing Stability Services

Project Description

Providing support for individuals and families experiencing
homelessness to transition into safe, stable housing.

Date

CMAF Contract
Reference #

CMAF-COVID-Contract# 2020-00360

Recipient Reporting
Contact

Kate Green

Table 1. Expenditures by Eligible Activity

Interim Report — Fill in the description of the activity, popt’atior. si”.porteu, project timeframe and associated
expenses. Reference any additional funding support direc € *tow *d this activity.

Final Report — Reflect on the funded activities and a *ue. ™ jenses.

".\PENL 'T" ;e " BY ELIGIBLE ACTIVITY

Interim Report Final Report

Eligible Activity Name of | Descrip' on | Population | Activity Timeframe Eligible Actual
Activity of A~ ".vity Supported (MM/YY = MM/YY) Expense ($) | Expenses ($)

Health and medical
services

Daytime services and
facilities

Client support
services

Coordination of
resources and data
collection

Housing services

Prevention and
shelter diversion

Capital investments

Other*

Total Expenditure ($)

*Only if approved by the CMAF in accordance with Schedule A of the Agreement.

CMAF-COVID-Contract# 2020-00360
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Table 2. Outcomes by Eligible Activity

Interim Report — Fill in the description of the activity, target outcome or output and target indicator.

Final Report — Reflect on the funded activities and report the actual impact. Provide comments regarding
successes, challenges faced, remaining gaps or lessons learned.

Outcome: The change(s) in technology, systems, practices or behaviors the donation seeks to achieve.
Output: The products, services, or deliverables produced during the activity timeframe.

Indicator: The outcome metric(s) tracked to demonstrate impact of the donation, e.g. humber of people
supported or other relevant measure.

OUTCOMES BY ELIGIBLE ACTIVITY

Interim Report Final Report
Eligible Activity Name of | Description Ou;rgcr)?ne; or Target Indicator (#A;él;glle S
Activity of Activity Output (# people supported) supported)
Health and medical
services
Daytime services and
facilities N
Client support
services

Coordination of
resources and data
collection

Housing services

Prevention and
shelter diversion

Capital investments

Other*

*Only if approved by the CMAF in accordance with Schedule A of the Agreement.

CMAF-COVID-Contract# 2020-00360
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TO: CHAIR AND MEMBERS

COMMUNITY AND PROTECTIVE SERVICES COMMITTEE
MEETING ON SEPTEMBER 9, 2020

FROM: ACTING MANAGING DIRECTOR, HOUSING, SOCIAL SERVICES

KEVIN DICKINS

AND DEARNESS HOME

SUBJECT:

AWARD RECOMMENDATION FOR

RESEARCH INTO LABOUR MARKET PARTICIPATION RATES IN
THE LONDON ECONOMIC REGION

REQUEST FOR PROPOSAL 20-24

RECOMMENDATION

That, on the recommendation of the Acting Managing Director, Housing, Social Services and
Dearness Home and concurrence of the Director of Financial Services, that the following actions
BE TAKEN with respect to the award of the Request for Proposal (RFP20-24) Research Services
for Primary Research into Labour Market Participation Rates in the London Economic Region:

a)

b)

d)

f)

that Request for Proposal (RFP20-24) BE AWARDED to Pricewaterhouse Coopers LLP for
a total one-time funding amount of $115,101 (exclusive of applicable taxes), for the delivery
of the labour market research project; it is noted that the proposal submitted by the
Successful Proponent meets the City’s requirements and is in compliance with the City’s
Procurement of Goods and Services Policy;

that the proposal submitted by Pricewaterhouse Coopers LLP for the design and delivery of
the Labour Market Research BE ACCEPTED in accordance with the Procurement of Goods
and Services Policy;

that Civic Administration BE AUTHORIZED to undertake all administrative actions which
are necessary in relation to this project;

that the approval given herein in a) and b) above BE CONDITIONAL upon The Corporation
of the City of London negotiating satisfactory terms and conditions with Pricewaterhouse
Coopers LLP to the satisfaction of the Managing Director, Housing, Social Services and
Dearness Home, the Acting Managing Director, Housing, Social Services and Dearness
Home or written designate;

that the approval given herein in b) above BE CONDITIONAL upon the Corporation of the
City of London entering into a formal contract, agreement or having a purchase order
relating to the subject matter of this approval;

that Civic Administration BE DIRECTED to provide an update to Municipal Council on the
outcomes, findings and final report of the Labour Market Research.

PREVIOUS REPORTS PERTINENT TO THIS MATTER

Labour Market Partnership Agreement — Market Research Increased Labour Market Participation in
the London Economic Region (CPSC — February 19, 2020)

Employment Ontario Transformation — Service System Manager Update (CPSC — January 21, 2020)

Employment Ontario Transformation — Service System Manager Competition (CPSC-June 17, 2019)

BACKGROUND

The purpose of this report is to recommend that the City of London enter into an agreement with
Pricewaterhouse Coopers LLP; for a total funding amount of $115,101 (exclusive of applicable
taxes), to conduct the research project outlined in the Labour Market Partnership Agreement with
the Ministry of Labour, Training and Skills Development. The proposal submitted by the Successful
Proponent meets the City’s requirements and is in compliance with the City’s Procurement of Goods
and Services Policy.
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As the labour market participation rates have remained low in the London Economic Region (LER),
speculation exists as to the demographic of those not participating, why they are not participating
and more importantly, what could entice their participation in the labour market. Increasing both
labour market participation and the labour pool will help address a labour market imbalance. This
may begin to alleviate the labour market pressures felt by local employers who are currently hiring
and planning for further workforce expansion.

The City of London, with support from regional stakeholders, submitted a research proposal to the
Ministry of Labour, Training and Skills Development to investigate who is not participating in the
labour market, why they are not participating and more importantly what, if anything, would be able
to draw them into the labour market. Regional stakeholders readily provide feedback and input for
this project and include representation of social services, economic and workforce development
offices from across the London Economic Region.

The research project will engage Pricewaterhouse Coopers LLP to provide factual evidence, to
identify current and future participation trends and which can be used to set realistic strategies and
benchmarks for engaging 25-54 year-old nonparticipants in the London Economic Region in order
to spur a return to the labour market and thereby begin to address current labour market demands
and recruitment challenges experienced by local employers.

Pricewaterhouse Coopers LLP as the Successful Proponent will:

e conduct a review of current data and research;

e complete original, primary research to survey a statistically significant number of non-
participants in the LER labour market;

e provide an analysis of research data and findings;

e provide a final report with their findings along with recommendations that would encourage
and increase labour market participation specific to the age demographics and specific to
the region; and

e prepare and deliver 3 presentations to local and regional stakeholders as arranged by the
City of London.

STRATEGIC PLAN LINKAGES 2019-2023

Strengthening Our Community
¢ Londoners have access to the supports they need to be successful.
e Londoners have access to the services and supports that promote well-being, health, and
safety in their neighbourhoods and across the city.
Growing Our Economy
e London creates a supportive environment where entrepreneurs, businesses, and talent can
thrive.
Leading in Public Service
e The City of London is a leader in public service as an employer, a steward of public funds,
and an innovator of service.

PROCUREMENT PROCESS

Request for Proposal (RFP 20-24) “Research Services for Primary Research into Labour Market
Participation Rates in the London Economic Region” was released on July 9, 2020 through
Purchasing & Supply Chain Management on behalf of the City’s Housing, Social Services and
Dearness Home Division. The formal RFP was posted to bids&tenders with a closing date of August
10, 2020.

In addition to publicly posting the RFP, the proposal was circulated to numerous groups and
organizations known to be involved in Labour Market Research.

After the RFP was posted, there were four (4) Addenda issued to respond to questions, inquiries
and requests for clarification. When the RFP closed, thirteen (13) submissions were received, and
all thirteen (13) were compliant. A two-envelope RFP process was used — one envelope contained
the technical project proposal, and the second contained the pricing proposal. The upper limit for
the budget was disclosed at $117,550, representing one-time project funding.

An internal evaluation team comprised of representatives from Business Planning Process and
Employment Strategies, with the support of Purchasing, evaluated the thirteen (13) submissions
based on the technical criteria outlined in the RFP document. This included consideration of the
organization’s qualifications; competence and experience; proposed scope of work; work plan; and
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experience on directly related projects. Of these, the Proponents with the top three scores were
evaluated with feedback and input provided by three (3) regional stakeholders.

Following the determination of the final technical scores, the pricing envelopes were opened.
Pricing envelopes for Proponents who did not rank among the top three (3) scores were not opened.

At the end of this evaluation process, the Proponent with the highest score and demonstrated ability
to fully meet the City’s requirements in this project was Pricewaterhouse Coopers LLP and therefore
was recommended to be the Successful Proponent.

Over the next several months, City staff will guide, direct and oversee project progress.
Representatives from social services, workforce and economic development offices across the
London Economic Region will be consulted and engaged in the project implementation. City
Administration will report back to Municipal Council on any updates, findings and final report relating
to this Labour Market Research.

FINANCIAL IMPACT

The RFP to be awarded is 100% funded by the Ministry of Labour, Training and Skills Development
through the City’s Ontario Transfer Agreement - Ontario Labour Market Partnership with the Ministry
effective March 9, 2020 to December 4, 2020. The total funding provided by the Ministry for this
program is $123,669, which includes an allocation to fund the work being awarded to
Pricewaterhouse Coopers LLP in the amount of $115,101 resulting in no financial impact to the
City’s budget.

As per the agreement with the Ministry, the City’s contribution to this project is in the form of “in-
kind contributions” which will be provided from existing City resources. These contributions consist
of utilizing meeting spaces at the City’'s Social Services offices and staff time along with
contributions from other project partners outlined in the proposal.

PREPARED BY: SUBMITTED BY:

JACK SMIT SHIRLEY GLOVER

MANAGER, EMPLOYMENT STRATEGIES ACTING MANAGER, EMPLOYMENT AND
INCOME SUPPORTS

RECOMMENDED BY: CONCURRED BY:

KEVIN DICKINS IAN COLLINS

ACTING MANAGING DIRECTOR, HOUSING, || DIRECTOR, FINANCIAL SERVICES

SOCIAL SERVICES AND DEARNESS HOME

Cc: Janet Neeb, Ministry of Labour, Training and Skills Development
Mark Harrison, Ministry of Labour, Training and Skills Development
Elaine Sauve, Program Supervisor, Ministry of Community and Social Services
Annette Ripepi, Financial Business Administrator
Lynn Marshall, Solicitor Il, City Solicitor’'s Office
John Freeman, Manager, Purchasing & Supply
Heather Sheridan, Acting Director, St. Thomas-Elgin Social Services
Cindy Hastings, Manager, Business Development, St. Thomas EDC
Cindy Howard, General Manager, County of Middlesex
Cara Finn, Director of Economic Development, County of Middlesex
Lisa Lanthier Manager, Human Services, Oxford County
Dennis Guy, Manager, Strategic Initiatives, Oxford County
Robert Collins, Director of Workforce Development, LEDC
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Deb Mountenay, Executive Director, Elgin Middlesex Oxford Workforce Planning and Development Board
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TO: CHAIR AND MEMBERS
COMMUNITY PROTECTIVE SERVICES COMMITTEE
MEETING ON
FROM: SCOTT STAFFORD

MANAGING DIRECTOR, PARKS AND RECREATION

SUBJECT: 2020 PARKLAND DEDICATION BY-LAW CP-9 UPDATE

RECOMMENDATION

That, on the recommendation of the Managing Director of Parks and Recreation, the following
actions BE TAKEN, with respect to the Parkland Dedication Requirements Review:

(a) the proposed by-law attached hereto as Appendix "A" BE INTRODUCED at the Municipal
Council meeting on September 15, 2020 to amend to amend By-law CP-9, Parkland
Conveyance & Levy By-law, in conformity with the Official Plan to change to the parkland
dedication fee rates;

(b) that staff BE DIRECTED to undertake the next bi-annual Parkland Conveyance & Levy By-
law CP-9 update for January 1, 2022.

EXECUTIVE SUMMARY

By-law CP-9 is a “made in London” approach to the collection of residential cash-in-lieu (CIL)
payments for parkland dedication. In 2010, Municipal Council approved a revised approach that
levies standardized CIL rates for various residential housing forms that are collected at the time of
building permit and not at the time of registration of the plan of subdivision.

As part of the approved By-law, staff are to undertake an independent bi-annually, every 2 years,
city-wide land appraisal of all residential lands to ensure the by-law reflects true market values. The
City retained the services of Metrix Realty Group to prepare a land valuation for low, medium and
high density residential lands. This report provides an update from the previous approved land
valuation presented to Council in 2018.

The reports recommends an update to the current fee schedule as listed in the table below. Due to
the recent economic issues associated with the COVID-19 pandemic, staff recommend the revised
fee schedule be implemented January 1, 2021.

The London Development Institute (LDI) was circulated the report for review and comment.
Through their written comments, they are satisfied with the proposed recommendations.

Residential Lot Frontage Existing 2018 Proposed 2020
Category Cash-in-Lieu Rate | Cash-in-Lieu Rate
Single Detached Lots | >18m 1,900 2,000

15t0 17.99 1,550 1,650

12 to 14.99 1,300 1,400

<11.99 1,000 1,100
Cluster n/a 975 1,100
Detached/semi
detached/Duplex
Attached Row house | n/a 950 1,150
Attached Apartment n/a 550 800
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BACKGROUND

PARKLAND DEDICATION
CURRENT LEGISLATIVE AUTHORITY — PARKLAND DEDICATION

The Planning Act provides municipalities with the authority to require the dedication of parkland
or cash-in-lieu for recreational purposes at the time of development. Under Sections 51, 53 and
42 of the Act, municipalities can require 2% of the land area or cash equivalent for commercial
and industrial developments and 5% of the land area or cash equivalent for all other types of
developments.

The City can require, as a condition to the approval of plans of subdivision, plans of
condominium, consents; and, the development, infill or redevelopment of land the conveyance of
land for park or recreational purposes, cash-in-lieu of parkland and parkland dedication, or a
combination of the two or at the building permit stage.

To ensure the land values reflect current market value and re-adjusted if needed, the City
retained the services of Metrix Reality Group to undertake an independent review of the current
rates applied to the above residential categories in London’s residential market. The consultant
provided their 2019 report to Realty Services with their findings and recommendations. The
report was circulated to the London Development Institute for their review and comment.

The review considered a number of recent sales for all residential land categories. The
recommendations of the review are consistent with the overall market increase of land values
over the last several years. LDI concurs with the analysis and the recommended land values.

The report noted an increase in land valuation in all residential land use categories with a
notable increase in the value of medium and high density residential land. Specifically, medium
density lands increased in value by 75% and high density land increased 36% as noted in the
table below.

Land Category Comparison of Land Value per Acre 2018 - 2020 | Percentage
2018 (ac) | 2020 (ac) | 2018 (ha) | 2020 (ha) | of Change
Low Density 175,000 185,000 432,420 457,145 5.71%
Medium Density 285,000 500,000 704,250 1,235,500 | 75.44%
High Density 660,000 900,000 1,630,896 | 2,223,900 | 36.36%

The report and subsequent review from the Realty Services Division provided the following:

Our analysis as outlined above revealed the existing rates charged by the City for all four major
density CIL rate categories are insufficient to meet the 5% maximum CIL goal, and we
recommend these rates should be adjusted upward. As specified in the By-law, the low density
category is further subdivided into four sub-categories based on lot frontage; each sub-category
receives a separate rate. Based on the central tendency prices per acre estimated by the
appraisal consultant, Realty Services recommends the following rate adjustments:

e Detached SFR Lots:
o >=60 ft. $2,000
o 50-59 ft. $1,650
o 40-49 ft. $1,400
o <=39ft. $1,100

e Cluster Detatched/ Semi-detached/ Duplex: $1,100
e Attached Rowhousing: $1,150
e Attached Apartments: $800

Using the Metrix residential land pricing study as an approximate guide, Realty Services
recommends that a new base rate of $457,145 per hectare be applied to City acquisitions of
table lands to be purchased for parkland use.

LAND VALUATION OF OPEN SPACE AND HAZARD LANDS INCLUDED IN DEVELOPMENT
APPLICATIONS 32
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Consistent with the previous valuations Reality Services and Metrix reviewed and recommended
the fair market value at which the City should purchase table land parkland. Based on the
valuation process the City currently purchases tableland for parkland purposes at approximately
$432,420 per hectare, the proposed revised rate is $457,145 per hectare; a 5.71% increase.

The valuation of open space and hazard lands is a difficult undertaking as there are no open
competitive markets for these environmentally constrained lands. Generally, lands such as flood
plain, steep ravines, woodlots and wetlands are only purchased by the municipality or the
conservation authority. Historically, the City of London has used a rate of $13,590 per ha as a
benchmark for the acquisition of open space or hazard lands. As part of the 2010 “London
Approach” constrained land values were assigned to natural hazard lands and natural heritage
lands. In conjunction with the constrained land value ratio, natural hazard and natural heritage
lands that are to be dedicated to the city are excluded from the overall calculations of parkland
dedication for the development.

As the base value of developable low density residential land has increased approximately
5.7%, from $432,420 per hectare to $457,145 per hectare, the value of hazard land should
reflect the same increase to $16,928 per hectare.

Open space lands outside of natural hazard lands, such as upland woods and ESA's that are
determined to be non-developable are valued at $27,026 per hectare. These features are
currently delineated through required environmental studies for applications of plan of
subdivision and are also exempt from the 5% parkland dedication rate. The By-law accepts
these lands as a contribution toward the parkland dedication requirement at a constrained rate
of 16 to 1 or a cash-value equivalent of $27,026 per hectare as they may offer some recreational
value. As the base value of land has increased from $432,420 per hectare to $457,145 per
hectare, the value of open space land should reflect the same increase to $28,570 per hectare.

Land Category Land Value Comparison in $ per Hectare

2010 2018 2020
Low Density 370,645 432,434 457,145
Medium Density 704,227 704,250 1,235,500
High Density 1,111,937 1,630,841 2,223,900
Hazard Lands 13,590 13,590 16,928
Constrained Open Space lands 22,239 27,026 28,570

LONDON DEVELOPMENT INSTITUE (LDI) COMMENTS

As part of the review process staffed engaged London Development Institute (LDI) for a review
of the land valuation prepared by Metrix. LDI was supportive of the document and concurred
with the recommended values. To assist their members during the 2020 pandemic, LDI
requested a delay in the implementation of the updated by-law.

IMPLEMENTATION

Historically, By-law C-9 and the associated fee schedule was put into force and effect on the
date of the passing of the By-law to reflect the current housing market. During the 2020, the
Development Community, along with other business sectors were drastically impacted by the
Covid-19 pandemic and its economic fallout. To assist in the economic recovery from the
pandemic, it is recommended that the fee schedule for the by-law be brought in to force and
effect on January 1, 2021 and that the bi-annual review be completed for January 1, 2022.

CONCLUSION

By-law CP-9 was approved by Council in 2010 which provided a revised approach to the
calculation and collection of parkland dedication within the City of London. Included with the
bylaw is a fee schedule for various residential unit types.

In 2019, an independent city-wide land appraisal was conducted for residential lands in the city.

The report recommended updates to the fee schedule to better reflect the true current market
land values. These proposed changes were circulated to LDI for their review and comment.
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Appendix "A"
Bill No.(number to be inserted by Clerk's Office)
(2020)

By-law No. CP -

A by-law to amend By-law CP-9 entitled
“A by-law to provide for the conveyance
of land and cash in lieu thereof for park
and other purposes”.

WHEREAS the Municipal Council of The Corporation of the City of London

enacts as follows:

1.

Section 2.1 of Part 2 of By-law CP-9 is repealed and the following new section 2.1 is
enacted in its place:

2.1 Land - for park purposes - conveyance - calculation

As a condition of development or redevelopment for residential purposes of any
land within the City of London, the Owner of such land shall, at the request of the
Corporation, convey to it for use for park or other public recreational purposes as
follows:

1) In the case of land proposed for residential development the greater of
either five (5%) percent of the land within the development application;

2) In the case of land proposed for development or redevelopment for
commercial purposes, land in the amount of two percent (2%) of the land
within the development application to be developed or redeveloped,;

3) In the case of land proposed for development or redevelopment for
Industrial purposes, parkland dedication requirements will be waived,;

4) In the case of land proposed for development for use other than those
referred in 2.1 1) and 2.1 2), land in the amount of five per cent (5%) of the
land within the development application to be developed or redeveloped;
and

5) Where a development or redevelopment application contains defined hazard
or environmentally constrained open space lands, these lands will be
excluded from the calculation of parkland dedication as set out in Section 2.1
provided the said lands, are in some form, dedicated to the Corporation.

Section 2.2 of Part 2 of By-law CP-9 is repealed and the following new section 2.2 is
enacted in its place:

2.2 Cash -in lieu of land - prior to permit

Where the Corporation does not request the Owner to convey land, the Owner shall
pay money to the Corporation in lieu of such conveyance to the prevailing value of
the land otherwise required to be conveyed under section 2.1 of this by-law before
the issuance of the building permit or, if more than one building permit is required for
the development or redevelopment, before the issuance of the first permit.

Section 2.3 of Part 2 of By-law CP-9 is repealed and the following new section 2.3 is
enacted in its place:

2.3 Land - value — per residential dwelling type — Table 1

The prevailing value of land otherwise required to be conveyed under section 2.1 of
this by-law for the twelve month period commencing January 1, 2021 and then every
twenty-four months thereafter, may be determined by multiplying the value per
dwelling unitin Column Il of Table 1 for the corresponding type of residential dwelling
unitin Column | by the number of that type of dwelling unit proposed on the land, and

35



Agenda ltem # Page #

then adding all of the values for each type of dwelling unit to arrive at the prevailing
land value.

Table 1

Column |

Column I

Average Value of Land

$457,145/hectare

($185,000/acre)

Residential Detached Units
Up to 11.99m lot frontage $ 1100.00
12m -14.99m lot frontage $1400.00
15m -17.99m lot frontage $1650.00
18m or greater lot frontage $2000.00
*Where lot frontage is defined under

Zoning By-law Z.-1
Cluster detached / Semi-detached / $ 1100.00

duplex
Attached Rowhousing $ 1150.00
Attached Apartments $ 800.00

Value of Land for Alterative Rate Calculations

Singles/Semi-detached/Duplex

Row Housing (Medium Density)

Apartments (High Density)

$457,145/hectare
($185,000/acre)

$1,235,500/hectare
($500,000/acre)

$2,223,900/hectare
($900,000/acre)

Value of Parkland

Hazard land

Open space land

Ration of hazard Land to table land

Ratio of open space land to table land

$16,928/hectare
($6,851/acre)

$28,570/hectare
($11,562/acre)

27t01

16to 1l

Table land to be purchased by the
Corporation for parkland use

$457,145/hectare
($185,000/acre)
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4. This By-law shall come into force and be deemed to come into force in accordance
with Section 34 of the Planning Act, R.S.0. 1990, c. P13, on January 1, 2021.

PASSED in Open Council on ***, 2020.

Ed Holder
Mayor

Catharine Saunders
City Clerk

First Reading —
Second Reading —
Third Reading —
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TO: CHAIR AND MEMBERS

COMMUNITY AND PROTECTIVE SERVICES COMMITTEE
MEETING ON SEPTEMBER 9, 2020

FROM: CHERYL SMITH
MANAGING DIRECTOR
NEIGHBOURHOOD, CHILDREN AND FIRE SERVICES

AND

KEVIN DICKINS
ACTING MANAGING DIRECTOR
HOUSING, SOCIAL SERVICES AND DEARNESS HOME

SUBJECT: LONDON FOR ALL: A ROADMAP TO END POVERTY
IMPLEMENTATION UPDATE

RECOMMENDATION

That, on the recommendation of the Managing Director, Neighbourhood, Children and
Fire Services and Acting Managing Director, Housing, Social Services and Dearness
Home, this report BE RECEIVED for information.

PREVIOUS REPORTS PERTINENT TO THIS MATTER

e Lead Agency to Oversee the Implementation of London For All: A Roadmap to End
Poverty Request For Proposal 17-10 (April 25, 2017)

e London For All Update: First 12 Month Recommendations and Development of the
Implementation Body (November 15, 2016)

e London for All: A Roadmap to End Poverty (April 18, 2016)

STRATEGIC PLAN LINKAGES 2019-2023

London for All: A Roadmap to End Poverty (London for All) is aligned to the Strategic
Plan under the Strengthening our Community Strategic Area of Focus and supports the
following outcome: Londoners have access to the supports they need to be successful.

BACKGROUND

The development of London for All began on September 16, 2015 when the Mayor’s
Advisory Panel on Poverty was convened to bring more attention to the issue of poverty
and focus the efforts and energy of the community. In March 2016, after conducting six
months of research, study, and community consultation with over 1,000 Londoners,
London for All, London’s community plan to end poverty in a generation, was released.
London for All was subsequently endorsed by Council on April 19, 2016.

The purpose of this report is to provide an update on the implementation of London for
All over the last three years and outline the next steps to continue the work of London
for All in the community.

London for All Implementation Overview and Update

To understand the best approach to implementing the London for All recommendations,
Civic Administration facilitated conversations with Londoners with lived experience with
poverty, service providers, and other interested community members from April to June
2016. Over 100 people provided input and suggestions through this process and
expressed the following:
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e People with lived experience in poverty should be key decision makers;

e The implementation body “lives” in the community and has autonomy to speak to
all levels of government; and,

e The City has an important leadership role to play in implementing the
recommendations from London for All, but the City should not be the lead for the
implementation body.

Council subsequently awarded a three-year contract in May 2017 to the United Way
Elgin Middlesex (United Way) to serve as Lead Agency overseeing the implementation
of the plan. As Lead Agency, United Way:

e Recruited champions from the community, explicitly including those with lived
experience;

e Created an implementation body structure, including the composition of a diverse
Leadership Table with lived experience and the development of eight issue-
specific Accountability Tables;

e Provided the ‘backbone’ function that guided the vision and strategies, including
project management and facilitation roles; and,

e Reported back annually on progress to Council and community.

The three-year contract with United Way established in 2017 is now complete. As part
of closing out the Lead Agency contract, United Way completed an impact assessment
to answer the question, “How has London changed as a result of the implementation of
the LFA recommendations?” (London for All: A Roadmap to End Poverty Impact
Assessment Report, July 2020)

Results from the impact assessment demonstrate that the implementation of the
London for All recommendations created positive changes towards the long-term goal of
ending poverty in London. Community champions, organizations, and residents of
London have much to be proud of — 92 of the 112 recommendations were undertaken,
with 14 still in progress.

The impact assessment highlighted key insights that can be used to inform future
poverty reduction initiatives in London, including: using a coordinated, collective impact
approach; engaging diverse individuals, particularly including people with lived and/or
living experience of poverty; and developing clarity on roles, outcomes, and
measurement. A full list of insights can be found in the London for All: A Roadmap to
End Poverty Impact Assessment Report, July 2020.

Continuing the Work of London for All

The 20-year horizon that London for All set to end poverty locally gave a long-term
direction. To achieve this goal, the community needs to maintain the momentum,
commitment, accountability and impact that was generated through the first three years
of implementation. At the same time, the community is different now, and plans and
projects need to be adaptable and responsive to changing environments.

The implementation of London for All highlighted the importance of coordinating the
efforts of the community to address poverty. According to the participant survey findings
in the London for All: A Roadmap to End Poverty Impact Assessment Report, July 2020,
“London for All allowed organizations from different sectors and with different areas of
expertise to develop improved relationships and work more collaboratively to address
systemic challenges related to poverty.” Civic Administration participated in many of
these tables in a working group member capacity, championing the causes and
coordinating their work with others in the community, in alignment with the London for
All principles and approach. Taken together, the community is well positioned to draw
on existing relationships to carry the work of London for All forward.

Continued efforts to address poverty in London can leverage existing networks and
initiatives. Highlighted below are examples of existing networks and initiatives
associated with the London for All Areas of Focus that can be leveraged to continue the
work:
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Area of Focus

Changing
Mindsets

Existing Initiatives and/or Networks in London Addressing
Poverty

Community Diversity & Inclusion Strategy
Community Safety & Well-Being Plan
Bridges Out of Poverty | Circles

Income and
Employment

London’s Child and Youth Network

London Community Recovery Network

The Employment Sector Council London-Middlesex
London Jobs Now

Bridges Out of Poverty | Circles

London and Area Works

Health

Community Mental Health and Addiction Strategy
Community Safety & Well-Being Plan
London Connectivity Table

Homeless
Prevention and
Housing

The Housing Stability Action Plan
London Homeless Coalition
Vulnerable Occupancy Protocol

Coordinated Informed Response
Indigenous and non-Indigenous Resting Spaces

Transportation e Council approved subsidized transit programs including free
transportation for children under 12, the subsidized Youth
Transit Pass for youth aged 13-17, the Income Related Transit
Pass for individuals 18 and over, and subsidized bus tickets for

seniors (65 years of age and over)

Early Learning o
and Education

The London-Middlesex Child Care & Early Years System Plan
2019-2023

e The London Child Care Network

e London’s Child and Youth Network

Food Security e London’s Child and Youth Network’s Ending Poverty and
Health Eating Healthy Physical Activity priorities
e Middlesex-London Food Policy Council

e London Food Coalition

System Change | e London’s Child and Youth Network Ending Poverty priority
e Bridges Out of Poverty | Circles
e London & Middlesex Local Immigration Partnership

In addition, ongoing Corporate activities arising from or aligned with London for All are
already embedded in existing strategies tied to the City of London’s 2019-2023
Strategic Plan and ongoing investments in the 2020-2023 Multi-Year Budget.

London for All established a bold vision for London in which everyone can reach their
full potential and will be able to participate in the economic, social, and cultural life of the
community. Recognizing the complexity and scale of the issue, the London for All
Leadership Table emphasized the need for a collective, coordinated whole-of-
community approach. As the community navigates the impacts of COVID-19 and plans
for recovery, initiatives such as the London Community Recovery Network provide
important mechanisms for maintaining a whole-of-community perspective that includes
all Londoners. Civic Administration will track developments in these initiatives as they
unfold to identify future opportunities to support coordinated approaches to end poverty
in London.

FINANCIAL IMPACT

There is no financial impact associated with this report. Ongoing Corporate activities
arising from or aligned with London for All are embedded in existing strategies tied to
the City of London’s 2019-2023 Strategic Plan. Council has approved ongoing
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investments in the 2020-2023 Multi-Year Budget to continue to continue to address
poverty through investments in subsidized transportation, affordable and social housing,
child care subsidies, Circles/Bridges Out of Poverty, Child and Youth Agenda including
dedicated funding to support individuals with lived and living experience to participate in
leadership opportunities, mental health and addictions, and closing the digital divide.

NEXT STEPS

To continue the momentum and positive impacts of the first three years of London for
All, Civic Administration will continue to work with community partners within existing
and emerging initiatives to bring forward recommendations and work yet to be
complete. It will be crucial to leverage the existing relationships and partnerships that
were strengthened during the implementation of London for All to identify opportunities
to embed the work into existing community efforts. The community is stronger together
and London for All helped highlight the great things that can be achieved when the
community works together.

Within the City of London, Civic Administration will utilize the opportunities and insights
highlighted in the London for All: A Roadmap to End Poverty Impact Assessment
Report, July 2020 to support coordinated planning and inform emerging initiatives that
influence, or are influenced by, issues of poverty. Additionally, Civic Administration will
continue to align local efforts with provincial and federal poverty reduction plans and
emergent efforts related to recovery from the COVID-19 pandemic.

CONCLUSION

London for All was developed as the community’s plan “for London to reach its full
potential by ending poverty in one generation.” (London for All: A Roadmap to End
Poverty, 2016). From the outset, this plan recognized that there were already a number
of community partners and services working within London to address poverty; the
recommendations are not for one organization, whether government, non-profit, or
private sector, but rather for the community to accomplish together. Poverty is a
complex issue with many different dimensions and, the work of London for All has
emphasized the interrelatedness of poverty’s causes and impacts and the need for
coordinated approaches to address them.

“It is only by working together that we will more effectively address how we fill gaps,
remove barriers and help end the cycle of poverty for future generations of Londoners.”
(London for All: A Roadmap to End Poverty, 2016).

PREPARED BY: REVIEWED BY:

CHRISTOPHER BLAIN TREVOR FOWLER

MANAGER, POLICY AND STRATEGIC MANAGER, NEIGHBOURHOOD

ISSUES STRATEGIC INITIATIVES AND
FUNDING

RECOMMENDED BY: RECOMMENDED BY:

CHERYL SMITH KEVIN DICKINS

MANAGING DIRECTOR, ACTING MANAGING DIRECTOR,

NEIGHBOURHOOD, CHILDREN AND HOUSING, SOCIAL SERVICES AND

FIRE SERVICES DEARNESS HOME

C: Sara Middleton, United Way Elgin Middlesex
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Section 1.0

INTRODUCTION

1.1 About London for All

Background and Context

In March 2016, after conducting six months of research, study, and community consultation with
over 1,000 Londoners, London for All: A Roadmap to End Poverty, London’s community plan

to end poverty in a generation was released. The report included 112 recommendations for
addressing poverty in eight focus areas: changing mindsets; income and employment; health;
homeless prevention and housing; transportation; early learning and education; food security;
and system change.

In May 2017, United Way Elgin Middlesex (United Way) became the lead agency (i.e. backbone
support) for the London for All (LFA) initiative. During the three-year initiative, LFA used a
coordinated, collective impact approach to action the 112 recommendations to address poverty
in London.

LFA Structure and Approach

A Leadership Table and seven Accountability Tables were established to facilitate and oversee
the work of LFA.

In total, over 60 organizations and 160 volunteers from diverse backgrounds came together to
ignite change and work collaboratively to implement the LFA recommendations.

Further, 38 individuals with lived and/or living experience of poverty were involved in LFA as key
decision-makers. The expertise of these individuals and their firsthand knowledge of systemic
barriers added strength and resilience to the work of LFA and was invaluable in co-creating
innovative solutions.

1.2 About the Impact Assessment
Commitment to Accountability

As the lead agency for LFA, United Way committed to ensuring ongoing monitoring and
assessment of the implementation of the 112 recommendations to end poverty.

This commitment has been demonstrated through the development of annual reports and an
end-of-initiative impact assessment.
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Purpose of the Impact Assessment

The purpose of the impact assessment is to answer the question, “How has London changed as a
result of the implementation of the LFA recommendations?”

Overall, the results presented in this report reflect the collective efforts of the community and LFA
stakeholder organizations to action the 112 LFA recommendations.

The impact assessment is a companion document to the LFA annual reports. The annual reports
were prepared to share the progress that had been made on each of the recommendations. The
impact assessment, in comparison, has been completed at the end of the LFA initiative.

The results of the impact assessment will be used to inform future initiatives focused on ending
poverty in London.

1.3 Methodology

Each LFA Accountability Table reported the results from the initiatives they and their collaborative
partners implemented between 2017 and 2020. A documentation review of annual reports was
also conducted to examine quantitative and qualitative results.

Data was analyzed across all 112 recommendations. Initiative results were mapped to
each recommendation to determine what changed as a result of implementing the LFA

recommendations and assess how each initiative contributed to the identified outcomes.

While all data provided by each LFA Accountability Table and from the documentation review was
analyzed, not all data points have been included in this report due to the breadth of data available.
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Section 2.0

A SNAPSHOT OF THE RESULTS

& Changing Mindsets

300+

Londoners attended the Youth
Poverty Symposium to help
shape local recommendations

3,173

people participated in
ReThink Poverty workshops

390

people attended the
Truth and Reconciliation

Speaker Series camp

6 employment supports.

20+

events and networking
opportunities were held for
newcomers

204

new mentorships were
developed through the
Immploy Mentorship program

$8,925,886

was invested in local start-ups
and social enterprises through
loans and grants

19

Living Wage employers
were established
in London

47

Londoners have increased their understanding
of and engagement in ending poverty.

2,650

people received cultural
competency training

40

companies were featured
in the Made Right Here

aign series

Income and Employment
Londoners have access to more income and

17

start-ups and social
enterprises received coaching
and development support

$102,000

was diverted from payday
lenders



Health

Londoners have improved access to health,
mental health, and addiction services.

$555,420 38,000+ 4

was invested in mental health Help Yourself Through new community-based health
and addiction services Hard Times booklets were services were established
distributed or downloaded

13 3

outreach-based family support no-cost dental programs
programs were developed were established
or expanded or expanded

Homeless Prevention and Housing
Londoners have access to more housing-focused

t/} supports.

b 500+ 898

coordinated initiatives focused individuals experiencing housing service referrals were
on housing and homelessness ~ homelessness were supported provided through London’s
were implemented to secure permanent housing  Coordinated Informed Response
32,000+ 1,050
’ ’
people were supported with households received Housing
housing stability needs Stability Bank loans
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Transportation
Londoners’ ability to access their city
has improved.

100% 1,374,048 680,480

of London Transit Commission bus rides were subsidized for free bus rides were accessed
buses are accessible low-income Londoners by children under 12

1 776,996 450

Non-Peak Pass was implemented bus rides were discounted employers have access to
for Paratransit customers through the Youth Transit Pass ~ public transit for the first time

Early Learning and Education
Londoners have increased access to
education and learning opportunities.

891 48 60

new licensed child care Community Volunteer Income participants attended Youth
spaces are available Tax Clinics were implemented Connector Training

394 26

participants engaged in the mentorship and support
My Action Plan to Education programs for parents were
(M.A.P) program established or expanded
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Food Security

Londoners have improved food security.

350 $460,584 1,073,000 KG

food boxes were Harvest Bucks were given of fresh fruits and vegetables
distributed monthly to local families was donated to the
Community Harvest Program

159,000 KG 180 3,390

of fresh food was rescued and participants engaged in the people participated in
distributed to local agencies Food Families program collective kitchen programs

System Change
Londoners are working together to change
systems to address poverty.

60 70% 18+

organizations were engaged increase in unique users papers and letters were written
in poverty-focused visiting the #UNIGNORABLE advocating for provincial and
planning tables campaign website federal policy change

11 4 38

actions identified by London new Family Centres individuals with lived and/or
residents at the 2018 Good were opened living experience of poverty

Neighbourhood Conference were
implemented by the City of London

50

were engaged as key
decision-makers with LFA




Section 3.0

RESULTS: LFA FOCUS AREAS

This section summarizes the impact of implementing the LFA recommendations in each of the
eight focus areas outlined in London for All: A Roadmap to End Poverty, including: changing
mindsets; income and employment; health; homeless prevention and housing; transportation;
early learning and education; food security; and system change.




Outcome:
Londoners have increased
their understanding of and

engagement in ending
poverty.

How Do We Know?

300+

Londoners attended the Youth Poverty

3.1 Changing Mindsets Symposium to help shape local

recommendations

Changing mindsets and
attitudes is the foundation for
a culture shift to a community peo'o'i pamdpatef;” ReThink
that sees the importance — and overy morehops
possibility — of ending poverty. 2 650
More and more, Londoners are ool rgceived il
Standing up and Saying they Iocollr)npetency training
are not willing to settle for the

status quo.

people attended the Truth and
Reconciliation Speaker Series

companies were featured in the
Made Right Here campaign series
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What Has Changed in London?
Londoners have more awareness about poverty and its impacts.
Three campaigns implemented between 2017 and 2019 raised awareness about poverty in London.

* The Poverty Over/If You Knew campaign provided education about poverty and opportunities
for action in the London community. As a result of the campaign, the Circles® Guiding
Coalition identified an increase in inquiries from community members about becoming a
Circles® volunteer.

* London InterCommunity Health Centre’s See One Community online campaign raised
awareness about poverty and its impacts on the community. The campaign shared stories,
images, and poetry reflecting the lived/living experience of 10 London community members.

* The Made Right Here campaign led by the London Economic Development Corporation
encouraged Londoners to buy local in order to support the London economy and increase
employment. In total, 40 companies were featured in a video series presented on CTV News
London.

Between 2017 and 2019, the ReThink Poverty workshop, designed to educate participants about
solutions to address poverty, was expanded to engage 3,173 Londoners. Further, the ReThink
Poverty workshop was included in Thames Valley District School Board and London District Catholic
School Board Professional Activity Day training to provide teachers with information and resources
to help students understand the impacts of poverty and reduce stigma.

Additionally, a Youth Poverty Symposium in 2018 engaged over 300 community members to
discuss how poverty affects young people in London and develop local recommendations.

Service providers have increased capacity to add