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Report to Strategic Priorities and Policy Committee 

To:  Chair and Members 
Strategic Priorities and Policy Committee 

From: Scott Mathers, MPA, P.Eng 
Deputy City Manager, Planning and Economic Development 

   
John Paradis, MBA 
Deputy City Manager, Enterprise Supports  

   
Anna Lisa Barbon, CPA, CGA 
Deputy City Manager, Finance Supports 

 
Subject: Recruitment, Retention, and Accommodation of Planning & 

Development and Building Staff 
Date:  November 21, 2023 

Recommendation 

That, on the recommendation of the Deputy City Manager, Planning and Economic 
Development, Deputy City Manager, Enterprise Supports, and Deputy City Manager, 
Finance Supports, the following actions be taken: 
 

a) the Planning & Development and Building Services area BE PRIORITZED for 
workplace modernization subject to multi-year budget deliberation and approval 
of the Master Accommodation Plan, 

 
b) the source of financing for the additional staff accommodation costs BE 

APPROVED as set out in the Source of Financing Report (Appendix “A”), and 
 

c) the report entitled Recruitment, Retention, and Accommodation of Planning & 
Development and Building Staff BE RECEIVED for information.  

Linkage to the Corporate Strategic Plan 

This recommendation supports the following 2023-2027 Strategic Plan areas of focus:  
Well-Run City - The City of London is a leader in public service.  

3.1 The City of London is recognized as an employer of choice. 

Executive Summary 

London City Council, at its meeting held on July 25, 2023, resolved:  
 
That the following actions be taken with respect to the Master Accommodation Plan and 
Alternative Work Strategies:  
 

a) the Civic Administration BE DIRECTED to amend the current Alternative Work 
Strategies in the Planning and Development and Building service area(s), and 
develop a new model where employees are in the workplace 4 days a week and 
remote work one day a week no later than the end of Q1 2024;  
 
b) the implementation of other Corporate Alternative Work Strategies (AWS) in 
services areas other than those noted in part a), above, and as outlined in the 
staff report dated July 19, 2023, BE CONTINUED; and,  
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c) the Civic Administration return to a future meeting of the appropriate standing 
committee regarding possible recommendations for recruitment and retention of 
Planning and Development and Building staff. 

The purpose of this Report is to provide information pertaining to the following actions 
that continue to remain the focus of efforts to address ongoing challenges related to the 
recruitment and retention of Planning and Development and Building staff:  

a) Competitive compensation and benefits review 
b) Flexible work arrangement and hybrid options 
c) Opportunities for career advancement and skill development 
d) Positive work culture and job satisfaction actions 
e) Work-life balance actions 
f) Marketing strategy to attract more candidates. 

 
This report outlines the current state of recruitment and retention activities pertaining to 
Planning & Development and to Building staff.  London is experiencing a shortage of 
experienced talent in both the Planning & Development and Building areas. Our 
situation is comparable to what other municipalities are experiencing across the 
province.  People Services continues to effectively work with the management of 
Planning & Development and Building for successful recruitment of new employees and 
continue to improve workplace rewards and employee recognition programs, which 
increase employee engagement and retain talented employees. 

The competition on talent in the government sector is quite real. Older and experienced 
employees have also accelerated retirement planning throughout a global pandemic 
and this trend continues today.  The City of London has competitive pay with our normal 
comparators for many of our positions; however, pressure to consider, such actions as 
temporary market premiums, is increasing to remain competitive particularly when large 
municipalities, are implementing these programs, including the City of Toronto. In order 
to meet the housing targets provided by the Province, the City of London will need to 
become a regional employer of choice for Planning & Development and Building 
professionals. 

Discussion 

1.0 Background 

1.1 Previous Reports Related to this Matter 
 
Strategic Priorities and Policy Committee – July 19, 2023 
Master Accommodation Plan and Update for Alternative Work Strategies 
 
1.2 Current Planning and Development and Building Workforce Situation 
 
It continues to be a challenge to recruit and retain talent in Planning & Development and 
Building.  Turnover from before the Pandemic has risen throughout the organization 
from 6% in 2019 to approximately 8.2% in 2022.  In Planning and Building, among 
experienced planners and building inspectors, this turnover rate has been even higher, 
starting at 2% in 2020 and rising to 7% in 2022.  As of writing of this report the vacancy 
rate for Planning and Development positions is 8% and for Building it is 16%. 
On February 14, 2023, Council adopted the Province’s pledge to accelerate the housing 
supply of 47,000 units by 2031. On October 23rd, London received a letter from the 
Province outlining London’s annual targets for the years 2023-2025. In order to meet 
the Province’s 2025 target for London of 4,700 units per year the number of permits 
processed by the City’s Building area will need to increase the processing of permits by 
50% over the average number of permits over the last three years. This will require the 
recruitment of additional staff to provide the capacity to meet the provincial targets. In 
order to recruit to the levels required to meet these targets the City of London must 
become the regional employer of choice for Planning & Development and Building 
professionals. 
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Increasingly when a posting is advertised, fewer qualified candidates have been 
attracted to the competitions. People Services has noted difficulty recruiting for the 
following specific positions within the broader Planning & Economic Development 
service area: Plan/Building Inspector, Senior Planner, Planner and Integrated Land 
Planning Technologist. 
 
Some candidates, upon hearing that the hybrid work program is not permanent, have 
elected not to continue in the competition for these jobs. Currently, 15 building positions 
and 8 planning & development positions are vacant, with recruitment in process. These 
vacancies include 14 building positions recently added to complement to assist with the 
pledge to the provincial government to create 47,000 dwelling units.  
 
As part of the multi-year budget deliberations, Council will have the opportunity to 
deliberate on a series of business cases to provide additional resources in Planning & 
Development and Building to meet the requirements of the new housing legislation.  
The business case will be presented to Council as part of the multi-year budget roll-out 
commencing in December 2023. 
 
In support, People Services has dramatically increased promotion of these positions 
through social media, websites, job fairs and increasing partnerships with community 
agencies. Where it has been deemed appropriate, People Services has retained the 
support of third-party recruitment firms who can create a deeper reach with their 
connections and knowledge of the municipal space and both private and broader public 
sectors in Ontario and across Canada. 
 
The Evolving Employment Market 

Two-fifths (41 per cent) of Canadian employees say they are either already looking or 
plan to look for a new job before the end of the year, according to a new survey by 
Robert Half Canada Inc. 

The survey, which polled more than 1,100 workers, found generation Z (generally 
defined as people born between 1965 to 1980) employees (64 per cent) were most 
likely to make a career move in the remaining months of 2023, followed by employees 
who have been with their company for two to four years (56 per cent), marketing and 
creative professionals (51 per cent) and working parents (51 per cent). 

Employees who reported exploring other opportunities said they are motivated by a 
higher salary (55 per cent), better benefits and rewards (28 per cent) and remote 
working options (26 per cent). 

2.0 Workforce Recruitment and Retention 

2.1 Workforce Recruitment Strategies 
 
The ongoing recruitment and retention challenges within Planning and Development 
and Building continue to be monitored and the following are the main focus of Civic 
Administration: 

 
• Currently People Services is working with Communications to develop a 

marketing strategy with the intent to attract more candidates to positions within 
the city.  Marketing will also focus on highlighting the invaluable role building and 
planning staff play in shaping the quality of life for people in the community. 

• People Services will continue to expand their presence on various social media 
platforms and increase their attendance at job fairs. 

• People Services in conjunction with Planning and Building is partnering with 
several educational institutions and professional associations to attract 
candidates and increasing partnerships with community groups to promote 
visibility of the city and job opportunities. 

• Offer competitive total compensation. 
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• Promote job security by highlighting the stability and long-term prospects of 
working in municipal government. 

• Emphasize the opportunity to make a positive impact on the community and 
contribute to public service. 

• Promote career development opportunities. 
• Foster an inclusive and diverse workplace culture to appeal to a wide range of 

candidates. 
• Established an email address buildingcareers@london.ca for inquiries related to 

the profession of a building official where potential candidates can ask specific 
questions about job opportunities. 

 
2.2 Third Party Recruitment Firms 
 
Recruitment firms, we have partnered with, have noted the following areas are key 
items candidates are seeking from a potential new employer. 

1. Fair and competitive compensation and benefits 
2. Hybrid Work/Work Life balance  
3. Career advancement opportunities 
4. Positive organizational culture 
5. Job stability 

 
2.3 Workforce Retention Strategies 
 

• People Services and Planning and Building provide clear paths for career 
advancement and professional development. 

• Continue to provide training opportunities and cover course fees to support staff 
in achieving provincial qualifications. 

• Increase senior level positions to provide opportunity for current staff to be 
recognized for their knowledge and expertise that will enable them to enhance 
their career while working at the city and increase their compensation. 

• Planning and Building continue to actively review and streamline work processes.  
This initiative is designed to alleviate workload stress, identify efficiencies, and 
ultimately elevate the experiences of our employees, the development industry, 
and our valued customers. 

• Increase complement of staff to assist with workload. 
• Provide flexible work arrangement options. 
• People Services and Planning and Building review and enhance current 

recognition and rewards to motivate and acknowledge outstanding performance 
of staff.  

 
Input From Planning and Building Employees 
 
Following an engagement session with Planning & Development and Building staff, a 
ranking survey was provided to staff, where they were asked to prioritize key items that 
will encourage them to continue to be engaged and remain with the City of London. 
 
Below are the key items listed in order of priority: 
 

1. Increased compensation 
2. Hybrid work environment 
3. Flexible/Condensed work week opportunities 
4. Non-monetary compensation (ex. Wellness allowance, Parking and 

Transportation options) 
5. Modernized Working Space 

 
In addition to the above list, “stay interview” discussions are occurring with Planning & 
Development and Building Staff.  Some current City employees in these workforces are 
contemplating leaving the city for other workplaces, including but not exclusively in other 
municipalities. Reasons vary from workload related stress, low levels of employee 
engagement, lack of hybrid work options that would compare to other employers, lack of 
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career advancement opportunities, to perceptions of better pay and benefits with other 
employers. 
 
Another significant item raised by staff during the retention conversations was the 
importance to feeling supported by City Council in their work and the importance of their 
work. It was reinforced with staff that the current work to report back on recruitment and 
retention was a direction from Council and that Council supports our work to support 
building more housing in London. 

3.0 Discussion of Key Retention Items 

The following sections provide details on the key items identified by Staff to promote 
retention and how they have been considered as part of Council’s request. 
 
1. Increased Compensation 
 
Increased compensation was the highest ranked item by Planning & Development and 
Building staff. The majority of the staff in these areas are members of CUPE 101. Any 
changes would require negotiations and changes to the City of London - CUPE 101 
collective bargaining agreement. 
 
2. Hybrid Work Environment 
 
A hybrid work environment was the second highest ranked item by Planning & 
Development and Building staff. Staff commented that they were highly productive 
working with the current 50% hybrid arrangement and valued the current balance of 
work from home and work from the office. 
 
3. Flexible/Condensed work week opportunities 
 
A flexible or condensed work week was the third highest ranked item by Planning & 
Development and Building staff.  The CUPE Local 101 Collective Agreement includes a 
Letter of Understanding pertaining to Flexible Work Schedule Program and 
Compensatory Time Guidelines which enables staff to flex their hours of work.  
 
Civic Administration will work within the parameters noted in the Letter of Understanding 
to create a pilot voluntary program to increase the daily hours of work to allow staff to 
take a work weekday off and provide a condensed work week. The priority will be to 
ensure that customer service is maintained on a full-time basis and may allow for 
extension of daily work hours and further opportunities to allow for overtime during peak 
times. 
 
4. Non-monetary compensation (ex. Wellness allowance, Parking and 
Transportation options) 
 
The importance of non-monetary compensation was the fifth ranked item by Planning & 
Development and Building staff. The majority of the staff in these areas are members of 
CUPE 101. Any changes would require changes to the CUPE 101 collective bargaining 
agreement. 
 
5. Modernized Working Space 
 
A modernized working space was the fifth highest ranked item by Planning & 
Development and Building staff. Staff commented that they were looking for 
improvements similar to those that are standard in the industry and have been 
incorporated into the recent Alternative Work Strategy design standards. 
Accommodations are further discussed in the next section. 
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4.0 Planning and Development and Building Accommodations 

Directors from both Planning and Development and Building met with Facilities’ staff on 
several occasions, to determine how over 200 staff could be best accommodated in a 
four day per week in-office hybrid model. The overall objective is to improve 
collaboration and customer service during the inter-connected planning and building 
approval processes. 
  
Currently, Building staff have offices on the 7th floor at City Hall and Planning and 
Development staff are located on the 6th floor.  These floors cannot house the entire 
staff complement for either service area on a four days per week in-office basis. An 
additional 54 work points, either a workstation or an office had to be created for all staff. 
Some minor renovations are also required, and IT equipment must be supplied for staff. 
 
The second floor at 201 Queens Avenue is vacant and presents itself as the best option 
for staff from both Planning and Development and Building to be situated there.  It 
should be noted that this floor space is also not large enough to accommodate either 
Division in their entirety.  Some staff from each Division will remain at City Hall on the 6th 
and 7th floors.  Customer service was the key determinant regarding which staff would 
be located at City Hall.  Those staff that are ‘front facing’ and required to meet face to 
face with customers are remaining at City Hall.  Some staff will also occupy the soon to 
be renovated 2nd floor at City Hall (hub) where customers will attend and seek in-person 
service. 
 
A phased approach will be taken to relocating staff in the Planning & Development and 
Building service area. This work will commence in December and it is anticipated that all 
staff will be moved to their workspace by the end of Q1 2024. Once in their new 
workspaces staff will be able to begin working a four day in office hybrid work model on 
April 2nd as per Council’s resolution. To meet this deadline, only available space owned 
or under lease by the City of London could be considered. The second floor at 210 
Queens Ave. was formerly occupied by ITS staff, but vacant since that staff group have 
been accommodated on one floor through the Alternative Work Strategies (AWS) pilot 
project.  
 
The spaces that Planning and Development and Building staff will occupy on the 6th and 
7th floors of City Hall and at 201 Queens Ave. are not consistent with the standards 
developed during the AWS pilots. Wherever possible, existing furnishings were reused, 
and these are of varying sizes. In other cases, workstations smaller than the AWS 
standard had to be purchased to accommodate teams in the same location. These 
decisions were made in order to meet the timeline and minimize expenditures.   
 
The need to accommodate a large staff group, essentially on a full-time basis, requires 
the majority of the space to be used as individually focused work points (offices or 
workstations).  The above accommodations were deemed the most feasible to achieve 
the timeline, but provide limited collaborative spaces (meeting rooms, focus rooms etc.) 
 
The proposed plan at 201 Queens Ave. and the 6th and 7th floors should be considered 
a temporary solution to implement Council’s resolution until the corporate Master 
Accommodation Plan is determined. If AWS design standards could be applied to meet 
Planning and Building staff needs, internal collaboration and customer service could be 
further enhanced, by providing functional, purpose-built spaces.  Implementing AWS 
design standards would provide a modernized collaborative workplace that prescribes a 
standard space allocation with a combination of individual areas, areas for focused work 
and a variety of settings for collaboration. Two successful pilots showcasing AWS 
standards have been completed on the 9th floor at City Hall and 201 Queens Avenue. 
A business case to support the implementation of Alternative Work Strategies and 
Interior Renewals has been put forward as part of the 2024-2027 Multi-Year Budget and 
would provide funding necessary to create a modernized workplace.  Planning & 
Development and Building Division area could be prioritized for workplace 
modernization to AWS design standards if the business case is approved through the 
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budget process, noting that that the approval of the Master Accommodation Plan would 
determine how to support long term administrative space needs.  

5.0 Financial Implications 

The overall cost to provide the additional accommodations for Planning & Development 
and Building Division staff is estimated at a total one-time capital cost of $1.1 Million. 
These costs include additional furnishings, IT equipment, and minor renovations. These 
costs would be split between the Building Division, Planning Services and Development 
Services budgets on a proportionate basis.  
 
Potential sources of financing have been reviewed and it is recommended that these 
costs be funded through a transfer from existing Planning and Economic Development 
operating budgets. The 2023 Mid-Year Operating Budget Monitoring Report projected a 
combined approximate $700k year-end deficit for Building Division, Planning Services & 
Development Services, meaning that these costs may require a draw from the Building 
Permit Stabilization Reserve Fund to mitigate any deficit in the Building Division.  Any 
resulting deficit in Planning and Development Services or Development Services would 
be accommodated within the projected overall corporate surplus position. 
 
Funding details for this work is outlined in the Source of Financing attached as 
Appendix A. 
 
Any costs associated with future accommodation modernization work are dependent 
and subject to approval of the business case submitted through the 2024-2027 Multi-
year Budget Process to support Alternative Work Strategies and Interior Renewals.   

6.0 Next Steps  

To implement recruitment strategies and retention incentives, our focus will be on 
attracting, engaging, enhancing careers and ensuring every staff member finds joy in 
their work.  These strategies aim to create a workplace that not only attracts and retains 
employees but also elevates the overall experience for everyone.  

Conclusion 

In the pursuit of meeting the provincial target of 47,000 dwelling units, this report 
underscores the pivotal role of our dedicated staff in Planning & Development and in 
Building.  In order to meet the housing targets provided by the Province, the City of 
London will need to become a regional employer of choice for Planning & Development 
and Building professionals. We will continue to explore and implement key strategies to 
not only meet targets but also enhance service excellence, fostering attraction and 
retention for sustained city success in a challenging municipal market. 

Prepared and submitted by: Scott Mathers, MPA, P. Eng 
Deputy City Manager, Planning and Economic 
Development  

  
Recommended by: Scott Mathers, MPA, P. Eng 

Deputy City Manager, Planning and Economic 
Development  

 
John Paradis, MPA 
Deputy City Manager, Enterprise Supports  

 
Anna Lisa Barbon, CPA, CGA 
Deputy City Manager, Finance Supports 
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Appendix "A"
REVISED

#23216
November 21, 2023
(Establish Budget)

Chair and Members
Strategic Priorities and Policy Committee

RE: Recruitment, Retention and Accommodation of Planning & Development and Building Staff
(Work Order 2598013)
New Capital Project PD1012 - Planning & Development and Building Staff Accommodations

Finance Supports Report on the Sources of Financing:
Finance Supports confirms that the additional financing required can be accommodated with financing transferred from
the Operating Budget and that, subject to the approval of the recommendation of the Deputy City Manager, Planning and 
Economic Development, Deputy City Manager, Enterprise Supports, and Deputy City Manager, Finance Supports, the 
detailed source of financing for this project is:

Estimated Expenditures
Approved 
Budget

Additional 
Funding 
Requirement 
(Note 1)

Revised 
Budget

City Related Expenses 0 1,100,000 1,100,000

Total Expenditures $0 $1,100,000 $1,100,000

Sources of Financing

Transfer from Operating Budget 0 1,100,000 1,100,000

Total Financing $0 $1,100,000 $1,100,000

Note 1: The additional funding requirement for this project can be accommodated by transferring funding from the 
Building Approvals, Planning Services and Development Services Operating budgets. The transfers will be split proportionally
based on number of FTEs in each area: Building Approvals, Planning Services, Development Services.

Kyle Murray
Director, Financial Planning and Business Support

lp
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Report to Strategic Priorities and Policy Committee 

To: Chair and Members, Strategic Priorities and Policy 
Committee  

 
From: Kevin Dickins, Deputy City Manager, Social and Health 

Development  
 
Subject: Update to Request For Proposal (RFP) 2023-199 Hubs 

Implementation Plan 
 
Date:          November 21, 2023 

Recommendation 

That, on the recommendation of the Deputy City Manager, Social and Health 
Development, the following actions BE TAKEN regarding Update to Request For 
Proposal (RFP) 2023-199 Hubs Implementation Plan report: 
 

(a) that, the portion of Request for Proposal 2023-199 awarded to Canadian Mental 
Health Association Thames Valley Addition and Mental Health Services (CMHA) 
by Municipal Council at its meeting held October 5, 2023 BE CANCELLED, 
subject to the execution of a mutual release between the City and CMHA; and 
 

(b) that, Civic Administration BE DIRECTED to undertake all administrative acts 
necessary to facilitate the execution of a mutual release between the City and 
CMHA in relation to the Request For Proposal 2023-199, in a form satisfactory to 
the Deputy City Manager, Legal Services.   

Executive Summary 

The purpose of this report is to inform Council and the public of the CMHA Thames Valley 
Addiction and Mental Health Services’ requested withdrawal of their proposal for a 
Women’s Hub as part of the Whole of Community System Response - Hubs 
Implementation Plan. As of result of the request, Civic Administration is recommending 
Council approval the release of CMHA from their proposal to RFP 2023-199.  

Linkage to the Corporate Strategic Plan 

This report aligns with the strategic areas of focus in the 2023-2027 City of London 
Strategic Plan. The City of London Strategic Plan (2023-2027) identifies housing and 
homelessness as a key area of focus, and housing and homelessness work is identified 
throughout the Strategic Plan, impacting all areas of life for Londoners.  
 
Housing and Homelessness  

• Increased access to a range of quality, affordable, and supportive housing options 
that meet the unique needs of Londoners.  

• Decreased number of Londoners at risk of or experiencing homelessness  
• Improved safety in London’s shelters system  

 
Wellbeing and Safety  

• Londoners have safe access to public spaces, services, and supports that increase 
wellbeing and quality of life  

• Housing in London is affordable and attainable  
 
Links to Community Recovery  

The City of London is committed to working in partnership with the community to identify 
solutions that will drive a strong, deep, and inclusive community recovery for London as 
we move out of and beyond the global COVID-19 pandemic. This report, and the items 
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within, are linked to supporting Londoners experiencing homelessness to attain and retain 
permanent housing. This work supports recovery efforts through a coordinated response 
that will support the transition of individuals and families experiencing or at risk of 
experiencing homelessness who have a variety of support needs into permanent housing. 
The City of London Strategic Plan (2023–2027) identifies Housing and Homelessness as 
a key strategic area of focus. In addition, housing and homelessness work is identified 
throughout the Strategic Plan, impacting all areas of life for Londoners. 

Analysis 

1.0 Background Information 

1.1 Previous reports pertinent to this matter 

• Health and Homelessness Whole of Community System Response RFP 2023-199 
Hubs Implementation Plan Results (September 25, 2023) 

1.2 Background 

At its meeting held on October 5, 2023, Municipal Council resolved: 
  
That, on the recommendation of the Deputy City Manager, Social and Health 
Development, the following actions be taken with respect to the award of the contracts 
for Request for Proposal (RFP) RFP-2023-199 Hubs Implementation Plan: Lead 
Agencies London’s Health & Homelessness Whole of Community System Response as 
an irregular result, as per City of London Procurement Policy Section 12.2 (c) “Committee 
and City Council must approve an RFP award with an irregular result greater than 
$15,000”:  

a)    a portion of the Request for Proposal 2023-199 BE AWARDED to Atlohsa 
Family Healing Services Inc. to provide a Hub for an initial two-year commitment 
at a total estimated operating cost of $2,118,146 per year and a one-time capital 
commitment at a total estimated cost of $1,303,750; with an option to renew 
operating contracts for up to four (4) additional one-year terms at the City’s sole 
discretion, based on satisfactory services, performance, and funding/budget 
availability:  

i)    that the Civic Administration BE DIRECTED to allocate up to $4,236,292 for 
operating for 2024 and 2025 from the Provincial Homeless Prevention Program; 

ii)    that the Civic Administration BE DIRECTED to seek funding from the Fund for 
Change to fund the capital request received to support the Atlohsa Family Healing 
Services Inc hub in the total estimated amount of up to $1,303,750 for the provision 
of the initial hubs implementation;  

b)    a portion of the Request for Proposal 2023-199 BE AWARDED to Youth 
Opportunities Unlimited to provide a Hub for an initial two-year commitment at a 
total estimated operating cost of $1,317,500 for year 1 and $1,983,800 for year 2 
and a one-time capital commitment at a total estimated cost of $3,123,550; with 
an option to renew operating contracts for up to four (4) additional one-year terms 
at the City’s sole discretion, based on satisfactory services, performance, and 
funding/budget availability:  

i)    that the Civic Administration BE DIRECTED to allocate up to $3,301,300 for 
operating for 2024 and 2025 from the Provincial Homeless Prevention Program; 

ii)    that the Civic Administration BE DIRECTED to seek funding from the Fund for 
Change to fund the capital request received to support the Youth Opportunities 
Unlimited hub in the total estimated amount of up to $3,123,550 for the provision 
of the initial hubs implementation;  

c)    a portion of the Request for Proposal 2023-199 BE AWARDED to Canadian 
Mental Health Association Thames Valley Addiction and Mental Health Services 
to provide a hub for an initial two-year commitment at a total estimated operating 
cost of $4,056,416 per year and a one-time capital commitment at a total estimated 
cost of $538,300; with an option to renew operating contracts for up to four (4) 
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additional one-year terms at the City’s sole discretion, based on satisfactory 
services, performance, and funding/budget availability; 

i)    that the Civic Administration BE DIRECTED to allocate up to $2,851,124 for 
operating of the Canadian Mental Health Association Thames Valley Addiction and 
Mental Health Services respite beds for 2024 and 2025 from the Provincial 
Homeless Prevention Program; 

ii)    that the Civic Administration BE DIRECTED to seek funding from the Fund for 
Change to fund the estimated operating costs of the Canadian Mental Health 
Association Thames Valley Addiction and Mental Health Services transitional beds 
for the provision of the initial two (2) year contract term for hubs implementation at 
an approximate cost of $5,261,708 pending necessary development and Planning 
Act approvals;  

iii)    that the Civic Administration BE DIRECTED to seek funding from the Fund 
for Change to fund the capital request received to support the Canadian Mental 
Health Association Thames Valley Addiction and Mental Health Services hub in 
the total estimated amount of up to $538,300 for the provision of the initial hubs 
implementation;  

it being noted that the proposals, outlined in parts a), b) and c) above, submitted 
by all proponents above, meet the City’s requirements and are in compliance with 
the Procurement of Goods and Services Policy, in accordance with Schedule 1 
attached hereto: for a total operating and capital investment of up to $20,616,024;  

d)    a one-time funding allocation of up to $1,500,000 from the Social Services 
Reserve Fund BE APPROVED, if required, should ineligible costs under existing 
provincial funding sources be identified while finalizing the agency purchase of 
service contracts and budgets;  

e)    that the Civic Administration BE AUTHORIZED to undertake all administrative 
acts, including review of sites and support for Planning Act applications to align 
current or future hub sites with criteria, and any activities associated with 
additionally requested funding necessary in relation to this project;  

f)    that the approval given herein BE CONDITIONAL upon the Corporation 
entering into a Purchase of Service Agreement with Youth Opportunities Unlimited, 
Canadian Mental Health Association Thames Valley Addiction and Mental Health 
Services and Atlohsa Family Healing Services Inc;  

g)    that the Civic Administration BE DIRECTED to continue to work with the 
community on the hubs implementation to establish additional opportunities for 
future procurement of additional spaces;  

h)    that the annual funding approval noted in a), b) and c) above is SUBJECT TO 
the availability of funding through the City of London, and/or other funding sources;  

i)    the attached proposed by-law (Schedule 2) BE INTRODUCED at the Municipal 
Council meeting to be held on October 5, 2023 to:  

i)    authorize the Deputy City Manager, Social and Health Development, or written 
designate, to approve the Municipal Purchase of Service Agreement between The 
Corporation of the City of London and each hub provider for the purchase of 
services to provide and operate three hubs; and, 
 ii)    authorize the Deputy City Manager, Social and Health Development, or written 
designate, to execute the Municipal Purchase of Service Agreements with each 
hub provider;  

it being further noted that the communications, included on the Added Council 
Agenda, were received.  (2023-09-25) 
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2.0 Discussion  

2.1 Summary of the Canadian Mental Health Association Hub Proposal  

The proposal from CMHA Thames Valley Addiction and Mental Health Services proposed 
a hub site in alignment with the Whole of Community Response as a multi-site model. 
The first site at 566 Dundas Street would provide 10 respite beds with the second site at 
705 Fanshawe Park Road West requiring a rezoning to be able to provide 20 transitional 
beds. As part of the work undertaken by CMHA to prepare their submission for re-zoning 
and in light of new information provided to the proponent about the transitional bed site, 
the decision was made by the proponent to no longer pursue that location. 

On November 6, 2023, the Canadian Mental Health Association released a statement 
that indicated they would not be moving forward with their proposal for a Women’s 
Homeless Hub.  The release is attached as Appendix ‘A’ in which the proponent 
discusses the decision they made as a result of the new information not disclosed to them 
at the time of their initial Hubs proposal submission. 

2.2 Evaluation of Bid 

Both the 705 Fanshawe site and 556 Dundas site were submitted by CMHA and 
evaluated by the City as a single bid submission. A cancellation of Council’s award of the 
CMHA bid deals with both sites together in the same manner they were submitted, 
reviewed and awarded under the RFP. Neither site was evaluated independently for 
compliance with the RFP terms and scope and, as a result, it would be problematic to 
deal with them separately. 

2.3 Conditional Council Approval Granted in September  

As part of the recommendations in the September 25, 2023, SPPC report, approval of the 
awards were contingent on the City entering into contract with the respective Lead 
Agencies as outlined below: 

g) that the approval given herein BE CONDITIONAL upon the Corporation entering 
into a Purchase of Service Agreement with Youth Opportunities Unlimited, 
Canadian Mental Health Association Thames Valley Addiction and Mental Health 
Services and Atlohsa Family Healing Services Inc. 

 
Based on Canadian Mental Health Association’s request to withdraw, the City will work 
with CMHA in the execution of a mutual release from their proposal in response to RFP 
2023-199.    

 3.0 Financial Implications 

As outlined in the September 25th report to the Strategic Priorities and Policy Committee, 
the Canadian Mental Health Association’s multi-site proposal had the following costs: 
 

Address Beds Capital Operating 
Year 1 

Operating 
Year 2 

556 Dundas St. 10 Respite $40,500 $1,425,562 
 

$1,425,562 

705 Fanshawe Park 
Road West 

20 Transitional $497,800 $2,630,854 
 

$2,630,854 

 TOTAL: $538,300 $4,056,416 $4,056,416 
 
The funding source for the capital costs of both sites ($538,300) as well as the operating 
costs of the 705 Fanshawe Park Road West transitional beds ($2,630,854/year x 2 years) 
was the London Community Foundation Health and Homelessness Fund for Change.  
The funding source for the operating costs of the 556 Dundas Street respite beds 
($1,425,562/year x 2 years) was Provincial Homeless Prevention Program funding.  The 
funds intended for these purposes will remain available in their respective funding sources 
to support future procurement of additional spaces, as per the direction outlined in the 
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September 25th report to continue to work with the community to pursue additional 
opportunities. 
 

Conclusion 

The City will not enter into a contract associated with this portion of the Hubs 
Implementation Plan with the Canadian Mental Health Association following their 
withdrawal of their bid in response to RFP 2023-199 Hubs Implementation Plan: Lead 
Agencies London’s Health & Homelessness Whole of Community System Response and 
will release CMHA from their proposal.  

Recommended by:  Kevin Dickins, Deputy City Manager, Social and Health 
Development  

 
Attached:  Appendix ‘A’ - CMHA Media Release 

 

CC:             Lynne Livingstone City Manager  
Barry Card, Deputy City Manager, Legal Services and City Solicitor 
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200 Queens Ave., London, ON N6A 1J3  |  Tel: 519-673-3242  |  Fax: 519-673-1022 

cmhatv.ca 

CMHA Thames Valley Addiction & Mental Health Services 
200 Queens Ave 
London, ON N6A 1J3 

November 3, 2023 

City of London 
City Hall 
300 Dufferin Avenue 
London, ON N6A 4L9 
Attn: Lynne Livingston 

Withdrawal of RFP for the Hub at 705 Fanshawe Park Road 

Dear City of London, 

At CMHA Thames Valley Addiction & Mental Health Services, our mission is rooted in our unwavering commitment 
to improving the lives of those in our community. Our vision is to create access to support and care for those in 
need. We endeavor to make a positive impact on the lives of the most marginalized individuals in London, and we 
take this mission to heart in all our work. 

Our proposal for a Hub at 705 Fanshawe Park Road was driven by a sincere desire to assist the most vulnerable 
members of our community. We believed that this project would align with our core values, and we were fully 
committed to making it a reality. 

However, new information came to light that was not disclosed to us when we initially submitted our proposal. 
This information revealed that the property at 705 Fanshawe Park Road was home to several individuals who were 
not short-term tenants. It would be morally and ethically wrong to displace one group of vulnerable people for 
another. This unanticipated recent development has frustrated or jeopardized the viability of this project and is 
likely to cause significant delay in completion. 

It is with great disappointment that we announce our decision to withdraw our proposal for the Hub at 705 
Fanshawe Park Road, including the respite beds at My Sisters’ Place.  

We wish to emphasize that our commitment to helping those in need remains steadfast; however, we are also 
committed to doing what is right. We wish to actively collaborate in any way we can to support the most 
vulnerable Londoners and look forward to future projects.  

Thank you for your understanding and ongoing support as we continue to work towards a better future for the 
most marginalized individuals in London. 

Sincerely, 

Pam Tobin  
CEO 
CMHA Thames Valley Addiction & Mental Health Services 

Appendix A 
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From: bill brock  
Sent: Thursday, November 16, 2023 10:03 PM 
To: SPPC <sppc@london.ca> 
Subject: [EXTERNAL] Update on Request for propoisal 
 

Strategic Priorities and Policy Committee  Meeting  
November 21, 2023 
 
Re: Agenda item under  2.Consent #2.2  Update for Request for Proposal  (RFP) 2023-
1999 Hubs Implementation Plan 
        
This email is asking for clarification on  "HUBS"  as outlined in People  Centred and 
Housing Centric during this process. 
Originally the direction was the first 3 hubs wouldn't be in core!   Hubs would be full 
service from time person knocks on door until 
completing program ending up with job and housing! Staffing for such would be suited 
to needs without taking away from  current staffing roles. 
Required staffing wouldn't come from other working people. 
 
In looking at first starts they don't appear to follow your direction!  Note Y.O.U. had one 
project 12 years in the works and Joan's place already received  
  several million dollars for program.  My sisters place already serves a certain 
group.  Have nothing to do with full service high acuity! 
In the document referred to I don't recall seeing mixing and matching programs or sites 
to make the specified hub! 
 
Letter to Editor raises issue of northwest site and should be clarified as part of 
discussion during this meeting.. 
 
 
 
William Brock  
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Report to Strategic Priorities and Policy Committee 

To:   Chair and Members, Strategic Priorities and Policy Committee  
From:   Kevin Dickins, Deputy City Manager, Social and Health   

Development 
Subject:   November Progress Update – Health & Homelessness Whole 

of Community System Response  
Date: November 21, 2023 

Recommendation 

That, on the recommendation of the Deputy City Manager, Social and Health 
Development, that the following Actions be taken regarding October Progress Update – 
Health & Homelessness Whole of Community System Response report; 
 

a) That, the November Progress Update – Health & Homelessness Whole of 
Community System Response Report BE RECEIVED for information; and 
 

b) That, a one-time allocation up to the amount of $251,000 BE APPROVED for Ark 
Aid’s meal Invoice program from July to March 31, 2024. 

Executive Summary 

The purpose of this report is to provide an update on the progress made since the last 
report received at the October 31st, 2023, Special Strategic Priorities and Policy 
Committee (SPPC) and subsequently at the November 7th, 2023 Council meeting related 
to the endorsed Health and Homelessness Whole of Community System Response. 
Since the end of October, progress has been made on a number of items.  
 
With respect to moving forward with key aspects of the Whole of Community System 
Response, Civic Administration continues to make progress on implementation aspects 
of the Hubs including setting up an Integrated Partners and Lead Agencies table as lead 
agencies prepare to open Hubs; preparing a training plan for Hubs to be endorsed at 
Strategy and Accountability, and setting up an interim One Number solution to support 
Hubs when they open while the Hubs Implementation Table works on the formal One 
Number. 
 
Multiple tables met in October to continue advancing work related to the evaluation 
framework for Hubs and the Whole of Community System response, safety baselines for 
frontline staff in Hubs and the broader sector and working on the details of a highly 
supportive housing implementation plan. A housing plan and evaluation framework will 
be presented to Council in 2023.  
  

Linkage to the Corporate Strategic Plann 

This report aligns with the strategic areas of focus in the 2023-2027 City of London 
Strategic Plan. The City of London Strategic Plan (2023-2027) identifies housing and 
homelessness as a key area of focus, and housing and homelessness work is identified 
throughout the Strategic Plan, impacting all areas of life for Londoners.  
 
Housing and Homelessness 

● Increased access to a range of quality, affordable, and supportive housing options 
that meet the unique needs of Londoners. 

● Decreased number of Londoners at risk of or experiencing homelessness 
● Improved safety in London’s shelters system 

 
Wellbeing and Safety 

● Londoners have safe access to public spaces, services, and supports that increase 
wellbeing and quality of life 
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● Housing in London is affordable and attainable 
 
Links to Community Recovery  
The City of London is committed to working in partnership with the community to identify 
solutions that will drive a strong, deep, and inclusive community recovery for London as 
we move out of and beyond the global COVID-19 pandemic. This report, and the items 
within, are linked to supporting Londoners experiencing homelessness to attain and retain 
permanent housing. This work supports recovery efforts through a coordinated response 
that will support the transition of individuals and families experiencing or at risk of 
experiencing homelessness who have a variety of support needs into permanent housing.  

Analysis 

● 1.0 Previous Reports Related to this Matter 
 

● October Progress Update – Health & Homelessness Whole of Community System 
Response (SPPC, October 31, 2023) 

● September Progress Update – Health & Homelessness Whole of Community 
System Response (SPPC, September 25, 2023) 

● August Progress Update – Health & Homelessness Whole of Community System 
Response (SPPC, August 16, 2023) 

● July Progress Update – Health & Homelessness Whole of Community System 
Response (SPPC; July 24, 2023) 

● June Progress Update – Health & Homelessness Whole of Community System 
Response (SPPC; June 20, 2023) 

● May Progress Update – Health & Homelessness Whole of Community System 
Response (SPPC; May 09, 2023) 

● Update – Whole of Community System Response Implementation (SPPC: April 18, 
2023) 

● Health and Homelessness Summits – Proposed Whole of Community System 
Response (SPPC: February 28, 2023) 

2.0 Background Information 

2.1 Implementation Tables' Progress Updates: 

To date, the Business Reference Group, Developers Reference Group, Workforce 

Development, Encampment Implementation Table, Highly Supportive Housing, Hubs 

Implementation Table, System Foundations Tables, and most recently the Funders Table 

have all been meeting. The work of these tables has been guided by the Strategy and 

Accountability Table that continues to provide support and direction to the work of the 

various implementation tables.  

 
Below in Figure 1 is an overview of where the system development efforts currently are, in relation 
to where it started with the Health and Homelessness Summits.  

 
 

Figure 1 System Development Overview 
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The following details provide a monthly update on activities and recommendations that 
have moved forward between the Strategic Priorities and Policy Committee (SPPC) 
meeting held on October 31, 2023 and the time of submission of this report.  
 

Strategy and Accountability Table: 

The Strategy and Accountability table has responsibility for guiding the overall 
implementation of the Whole of Community System Response and is populated by 
leaders from all organizations who are collaborating on system implementation. At the 
Municipal Council, meeting held on July 25th, 2023, it was resolved that the Mayor and 
the Budget Chair BE APPOINTED to represent the Municipal Council at the Strategy and 
Accountability table, for the Whole of Community System response, with the Deputy 
Mayor to serve as an alternate for either, if required.  
 
Following the Council endorsement of the Hubs Implementation Plan in July 2023, the 
October 11th Strategy and Accountability meetings continued the critical conversation on 
how we are continuing to support the stability of the sector while the system begins to 
transition to the delivery of Hubs and Highly Supportive Housing. The November meetings 
will include review of  the Hubs training plan, the progress update on the interim One 
Number Solution, the Integrated Lead Agencies and Partners Terms of Reference for 
Huns Lead Agencies and service delivery partners providing services in the Hubs, and a 
progress update on housing projects, the evaluation framework, and additional backbone 
support services.  
 
Sustaining the Sector: 
 
Civic Administration is committed to supporting the existing sector of funded agencies in 
through the transition process as the new system is stood up. Funded agencies have 
been working to identify ways in which they need support while the system transitions. 
What was shared and endorsed at the Strategy and Accountability table included 
identifying short-term tasks that could support staffing impacts, the easing of funding and 
service pressures and ways in which organizations and their direct service delivery staff 
could be a support for each other in the sector.  
 
While transition funding supports for up to a 24-month period were identified, the specifics 
of each City funded organization will continue to be finalized between the organizations 
and Civic Administration. These funds will be administered through existing contract and 
purchasing processes and will come to committee for approval at a future date. Additional 
sector wide matters were identified that range from how the current workforce can be 
coordinated and utilized more effectively, workplace wellness initiatives, and pathways 
for organizations to mutually support one another in a more seamless manner.  
These discussions continue between the Strategy and Accountability, Workforce 
Development and System Foundations co-chairs around some of the proposed solutions, 
with recommendations being brought to Strategy and Accountability at the end of the 
month. 
 
Hubs Implementation Table: 
 
Since the last update to Council, the Hubs RFP process closed on September 5th, 2023, 

and the recommendations went to SPPC on September 25 where the first three Hubs 

locations and lead agencies were endorsed. This report went to Council on October 5th, 

2023, where it was also approved by Council.  

 

The Integrated Lead Agencies and Partners Table continues to support lead agencies 

and service providers in preparing for a December 1 Hubs launch. This particular table 

will feed into and be informed by the broader Hubs Implementation Table. The Hubs 

Implementation Table meets again in November. Since the last monthly update, CMHA 

informed Civic Administration that they are unable to proceed with their Hub proposal. 

More details can be found in the RFP report on the change. 
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Highly Supportive Housing: 
 
The Housing Implementation Table has been meeting to focus on the goal of creating 
100 highly supportive housing units in 2023 and plan for 600 units in the next three years. 
This table meets on November 13th to finalize the elements of highly supportive housing 
and to continue work on the Highly Supportive Hosing Strategy going to committee and 
Council in December 2023. The strategy would outline what Highly Supportive Housing 
is defined as, the key elements that make up the services, the standards of care or the 
ways in which those services will operate and to identify what types of spaces are needed, 
the projected costs, and so on. The Housing Implementation Table continues to identify 
projects in the housing pipeline to find opportunities to meet the 100 units by the end of 
2023. 
 
Currently a number of projects have been identified and tabled as prospective projects, 
recognizing some are in differing stages of development and more costing and financing 
work needs to occur respectively for most of those identified.  
 
The Housing Implementation Table has benefitted from input and participation from nearly 
40 individuals representing multiple industries including the development community, 
healthcare, housing service providers, architects, frontline staff, mental health and 
addictions, youth services, developmental services sector, and Civic Administration.  
 
 
Encampment Response:  

The Encampment Response table launched temporary measures on July 4th, 2023, to 

support individuals currently sleeping unsheltered in encampments in four (4) locations 

adjacent to where encampments already exist.  

The Encampment Implementation Table continues to focus on the delivery of basic needs 

to vulnerable individuals experiencing unsheltered homelessness.  

The encampment response group continues to focus on maintaining the existing services 

to support individuals experiencing unsheltered homelessness and winding down these 

services down as they stand up the Cold Weather Response alongside the initial Hubs. 

The Encampment Table’s Cold Weather Response was approved by Council on 

November 7, 2023. Please see the subsequent report on Cold Weather Response 

overnight offerings. 

 

Ark Aid Street Mission (The Ark) has been providing meals as part of the encampment 

response since July, 2023. Civic Administration is recommending approval to extend meal 

provision provided through The Ark to March 31, 2024 at an estimated total cost of 

$251,000 for the August 2023 to March 31, 2024 time period.  

 

Previously, Ark Aid Street Mission was funded through London Cares as part of the 2022-

23 Winter Response. As the agreement between The Ark and London Cares has expired, 

and food services remain a priority for individuals and families experiencing 

homelessness, The Ark will continue to provide this service as part of the Encampment 

Response and invoice the City monthly. The initial approval for meals was provided for in 

the June 13, 2023 CPSC “Encampment Response Update” report to a total of $42,000. 

As the need for meals increased to support the response, Council approval is being 

sought to ensure consistency, transparency and proper approvals are in place to support 

this need. The need for additional council approval was identified when Civic 

administration was processing the September invoice. Payment of this invoice is pending 

Committee and Council endorsement. 
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Meals provided by the ark cost $3.00/meal with 3 meals provided per day per individual. 

The initial estimate was to provide meals for approximately 80 individuals to utilize the 

$42,000 approved in the June report to the end of September. This quickly increased to 

100 individuals a day as the depots were quite busy and also being frequented by housed 

individuals. The number of individuals was again increased to 120 meals per day in mid 

august and has maintained that level since. 

 

Workforce Development Implementation Table: 

The Workforce Development Table is bringing various recommendations to the Strategy 

and Accountability Table in November for endorsement, including the Hubs training plan, 

recommendations around workforce wellness and an audit of the sector. 

The Workforce Development table is a valuable resource to support the many aspects of 

curating a sustainable and highly functioning workforce at the Hubs and the rest of the 

system. Throughout the summit process frontline workers across sectors shared their 

lived experience of losing those they had been trying to support to this healthcare and 

housing crisis. The moral distress, burnout, and inequity in pay are focal points that the 

table continues to hold as matters to address. 

System Foundation Table: 

The System Foundation Table is taking a three-pronged approach to the evaluation 

frameworks of the Whole of Community System Response using the following: (1) 

Quintuple Aim (population outcomes, population experience, provider experience, total 

cost of care, health equity): (2) Structure, Process, Outcomes: We will consider each of 

these domains in order to provide a comprehensive understanding of the system; (3) 

Now, Next, Later: evaluation will be considered within each of these three timelines. A 

mixed methods approach will be used to honor different forms of data collection and 

expression. 

Working with academic research experts, staff from local organizations and system 
partners, the table is looking at various framework components such as outcomes and 
experiences of people with complex needs experiencing homelessness; outcomes and 
experiences of others experiencing housing precarity; experiences of those providing 
care to these groups; outcomes and experiences at the business and community 
levels;  health equity considerations; costs, processes and structures of care; and an 
overall review of the Whole of Community System Response project. The Centre for 
Research on Health Equity and Social Inclusion (CRHESI) has agreed to play a primary 
coordination and facilitation role among the multiple community partners who are 
participating in evaluation/research development, implementation and knowledge 
mobilization.  
 
Business Reference Table: 
 
Civic Administration brought forward the recommendation that Old East Village (OEV BIA) 

enter into a granting agreement for a period ending December 31, 2024, for an amount 

of $500,000 and Downtown London BIA enter into a grant agreement for the same period 

in the amount of $1.16M. The respective business association will administer and oversee 

the grants with their membership and report back to Civic Administration on the use of 

the funds on a schedule set out in the granting agreement. These supports for businesses 

are directly linked to the work of the Whole of Community System Response and have 

been developed through the Business Reference Table with support from Civic 

Administration and endorsed by the Strategy and Accountability Table. These requests 

are distinct and apart from any previous or future asks that may be linked to City of London 

funding requests or business cases being brought forward either by the associations 

themselves or Civic Administration.  These recommendations were approved by 
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Committee and Council in November 2023. Additionally, the Hamilton Road BIA, Argyle 

BIA and Hyde Park BIA will be included within the existing Business Reference Table for 

future meetings. 

Indigenous Led Response 
 
To ensure a culturally safe response that is appropriate for Indigenous community 
members, we will follow the lead of Indigenous colleagues and support an Indigenous-
led system response, which is not designed in a colonial way and respects the deep 
knowledge and consultation already inherent in the Giwetashkad Strategy, and the 
intention to honour all relations in defining next steps. 
 
There is a commitment to Indigenous representation in overall system governance and 
implementation co-design, and a commitment to recognizing that the definition of 
Indigenous homelessness is separate and distinct from the common colonialist definition 
of homelessness.  
 
3.0 Funding Impacts 
 
The total amount of funding recommended for approval through this report is $251,000. 

Ark Aid Street Mission (The Ark) has been providing meals as part of the encampment 

response since July, 2023. Civic Administration is recommending approval to extend meal 

provision provided through The Ark to March 31, 2024 at an estimated total cost of 

$251,000 for the August 2023 to March 31, 2024 time period. Previously, Ark Aid Street 

Mission was funded through London Cares as part of the 2022-23 Winter Response. As 

the agreement between The Ark and London Cares has expired, and food services 

remain a priority for individuals and families experiencing homelessness, The Ark will 

continue to provide this service as part of the Encampment Response with the source of 

funding through the Housing Stability Services 2023-24 budget. 

 
4.0 Conclusion 
 
The many aspects of the Whole of Community System Response continue to advance, 
which includes the continued development of the Evaluation and Measurement 
framework by the System Foundations Table in partnership with the Centre for Research 
on Health Equity and Inclusion (CRHESI) and post-secondary institutional partners.  
 
The work to land a comprehensive Supportive Housing Plan is advancing at a rapid pace 
to be able to bring back a plan for Council review in December. Work to advance training 
components and solidifying Hubs operational plans also continue along with work to stand 
up an encampment strategy, cold weather response, and supporting the delivery of basic 
needs to vulnerable individuals that are experiencing unsheltered homelessness.  
 
Further updates on housing projects and detailed plans that outline the pathway for the 
work still to come as part of the Whole of Community System Response will be provided 
to Council as they become available. 
 
 
Recommended by:  Kevin Dickins, Deputy City Manager Social Health 

Development  
   
Cc:  
Lynne Livingstone,  City Manager  
Scott Mathers,           Deputy City Manager, Planning & Economic Development 
Kelly Scherr,   Deputy City Manager, Environment, and Infrastructure 
Anna Lisa Barbon,  Deputy City Manager, Finance Supports 
Barry Card,    Deputy City Manager, Legal Services 
Cheryl Smith,  Deputy City Manager, Neighbourhood and Community-

Wide Services 
John Paradis, Deputy City Manager, Enterprise Supports 
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From: bill brock  
Sent: Thursday, November 16, 2023 10:03 PM 
To: SPPC <sppc@london.ca> 
Subject: [EXTERNAL] Update on Request for propoisal 
 

Strategic Priorities and Policy Committee  Meeting  
November 21, 2023 
 
 
 
Re: Agenda item under 2.3 November Progress Update; also under consent. 
    During the original public meeting June 15, 2023 after "EXPERTS" determined  hub 
model and sought public input which was restricted to 3 questions 
    all about hubs I attended same. In discussion with Mr. Dickens I indicated this format 
excluded the problems with thousands of older people having 
    trouble because of financial problems.  Mr. Dickens has an email  re this 
concern!  Please note the issue appears in October Progress report as an issue to deal 
with. 
You cannot exclude this reality just because they don't fit the already determined model! 
 
The same night on the news as one bragged about how great  this plan "Whole of 
Community System Response" was two women living in an apartment building (I named 
4)  
 were interviewed living in a very serious environment under MIDDLESEX  HOUSING 
with one person terrifying the whole building  
  Confirmed by head of housing authority at public meeting presented to Council! 
 
How serious is this?  According to MROO Municipal Retirees newsletter the following 
statistic is noted: 
" Approximately 350,000 senior women live alone in Ontario: of these, over 140,000 live 
in poverty." 
Note in 2016 CENSUS  population over 60 was 78,000 out of population of 
384,000.  48,600 were women! 
How is this being addressed? 
 
William Brock  
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Report to Strategic Priorities and Policy Committee  

To: Chair and Members 
 Strategic Priorities and Policy Committee 

From: Scott Mathers, MPA, P. Eng 
      Deputy City Manager, Planning and Economic Development 
 

Subject: 2023-2027 City of London Strategic Plan: Core Area  

Date: November 21, 2023 

Recommendation 

That, on the recommendation of the Deputy City Manager, Planning and Economic 
Development, the following report presenting the Core Area Strategic Plan actions BE 
RECEIVED for information.  

IT BEING NOTED that the Strategic Plan Implementation Plan will reflect these actions 
and may be modified based on the final multi-year budget. 

Executive Summary 

This report provides an overview of actions to support the Core Area to be submitted as 
part of the Council’s 2023-2027 Strategic Plan: Implementation Plan. The Core Area 
Action Plan, due to end implementation in 2023, was oriented to provide specific, 
discrete, and relatively quickly implementable tactics in reaction to pre-pandemic Core 
Area issues. In contrast, the new Strategic Plan expands the focus on the Core Area and 
aims to be more proactive and oriented to the long term. 

The focus of this report is on the actions developed to support the strategies provided in 
the Strategic Plan’s Outcome 4 “London’s Core Area (Downtown, Midtown, Old East 
Village) is a vibrant neighbourhood and attractive destination”. These actions were 
developed in collaboration with the area BIAs and using feedback from public 
engagement efforts led by the City of London. These actions are included as “Appendix 
‘B’ Strategic Plan Core Area Actions”. Many actions submitted under other Strategic 
Plan outcomes will also benefit the Core Area. These other related outcomes are listed 
in “Appendix ‘A’ Strategic Plan Core Area Related Outcomes”. The actions related to 
these outcomes will be provided to Council as part of the Implementation Plan to be 
submitted to the December meeting of the Strategic Priorities and Policy Committee. 

Built on Council’s strategic direction and informed by community engagement, these 
actions will focus on the economy, residential occupancy, commercial occupancy, 
vibrancy, and safety and security in the Core Area. The report also highlights a 
proposed next step in developing a vision and path for future initiatives in the core area. 
All the highlighted actions are subject to Council’s approval of a business case for the 
Core Area submitted as part of Multi-Year Budget process. 

Linkage to the Corporate Strategic Plan 

The 2023-2027 City of London Strategic Plan: Core Area is directly aligns with the 
following areas of focus included in the 2023-2027 City of London Strategic Plan:  

Economic Growth, Culture, and Prosperity  

 Outcome 4: London’s Core Area (Downtown, Midtown, Old East Village) is a vibrant 
neighbourhood and attractive destination.  

o 4.1 Increased and diversified economic activities from London’s Core Area.  
o 4.2: Increased residential occupancy and liveability in the Core Area.  
o 4.3: Increased commercial occupancy in the Core Area.  
o 4.4: More activities and events in the Core Area, offering diverse and 
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inclusive experiences.  
o 4.5: Increased safety in the Core Area. 

 
Alignment with additional areas of focus can be found in Appendix A.  

Analysis 

1.0 Background Information 

1.1  Previous Reports Related to this Matter 
 

 October 31, 2023 – Progress Update – Health & Homelessness Whole of 
Community System Response 

 June 20, 2023 – Strategic Priorities and Policy Committee – Core Area Action 
Plan 2022 Review  

 June 12, 2023 – Planning and Environment Committee – 5-Year Review – 
Community Improvement Plans and Financial Incentive Programs  

 June 7, 2023 – Strategic Priorities and Policy Committee – Core Area Action 
Plan: 2022 One-time Program Enhancements  

 May 30, 2023 – Strategic Priorities and Policy Committee – Core Area Land and 
Building Vacancy Reduction Strategy 

 February 28, 2023 – Health and Homelessness Summits – Proposed Whole of 
Community System Response 

 March 8, 2022 – Core Area Action Plan 2021 Review 

 November 30, 2021 – Strategic Priorities and Policy Committee - Strategy to 
Reduce Core Area Vacancy 

 May 18, 2021 – Strategic Priorities and Policy Committee – Comprehensive 
Report on Core Area Initiatives 

 July 14, 2020 – Strategic Priorities and Policy Committee – Core Area Action 
Plan – 2020 Progress Update 

 October 28, 2019 – Strategic Priorities and Policy Committee – Core Area Action 
Plan 

2.0 Discussion and Considerations 

2.1  Origin of the 2023-2027 City of London Strategic Plan: Core Area  
 
The Core Area Action Plan  
 
In 2019, the health of the Core Area was recognized as vital to London’s prosperity as a 
whole and as such, the City set out to develop the Core Area Action Plan. The Core 
Area Action Plan outlines short-, medium-, and long-term actions the City has and 
continues to implement to improve the core, ranging from strategic to operational. 
Through the Core Area Action Plan, the City of London has invested in economic 
development and collaborated with community partners to address social and health 
issues, cleanliness, safety and security, and communication and coordination in our 
core. 
 
The Core Area Action Plan did not exist independent of other programs and plans that 
have been created to foster success in the Core Area. Other City programs and plans, 
including the London Community Recovery Network, the Housing Stability Action Plan, 
the Core Area Community Improvement Plan incentive programs, Our Move Forward: 
London’s Downtown Plan, and others, are also focused on improving the Core Area.   
 
The Core Area Action Plan is due to end implementation in 2023. The actions 
incorporated into the 2023-2027 City of London Strategic Plan will follow the Core Area 
Action Plan and will build on the learnings and successes of the Core Area Action Plan 
and previous City initiatives. It will continue to address social and health issues, 
homeless prevention and housing and safety and security, and continue the work 
required to create an environment where businesses can thrive and people are 
attracted to visit Downtown, Old East Village, and Midtown.    
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The 2023-2027 City of London Strategic Plan  

 
The 2023-2027 City of London Strategic Plan sets the course for City Council and Civic 
Administration as they work to deliver on the City’s goals between 2023 and 2027. The 
Strategic Plan also drives the direction of the Multi-Year Budget, which lays out how 
resources will be allocated.  
 
The Strategic Plan includes as within the “Economic Growth, Culture, and Prosperity” 
Strategic Areas of Focus” the following outcome: 
 

Outcome 4  
 
London’s Core Area (Downtown, Midtown, Old East Village) is a vibrant 
neighbourhood and attractive destination. 

 
This outcome includes five expected results with corresponding strategies related to the 
Core Area. This is the first time that the Core Area has been identified and elevated as 
an expected outcome in Council’s strategic plan. Many actions submitted under other 
Strategic Plan Outcomes will also benefit the Core Area. These other related outcomes 
are listed in “Appendix ‘A’ Strategic Plan Core Area Related Outcomes”. The actions 
related to these outcomes will be provided to Council as part of the Implementation Plan 
to be submitted to the December meeting of the Strategic Priorities and Policy 
Committee. 

2.2  Development of the Core Area Strategic Plan Actions  
 
Three key phases resulted in the development of the 2023-2027 City of London 
Strategic Plan Outcome 4 actions: 
 

 Phase 1: Engage – From October 2022 to November 2022, the City of London 
requested input on the opportunities and challenges experienced in London’s Core 
Area. Input was received from Core Area visitors, business owners, residents, 
workers, and property owners. The input has been foundational to the 2023-2027 
City of London Strategic Plan: Core Area. 
 

 Phase 2: Develop – Between May 2023 and July 2023, Core Area focused actions 
and recommendations included in multiple City of London plans and documents, 
including the Core Area Action Plan, the Core Area Land and Building Vacancy 
Reduction Strategy, and the Community Improvement Plan (CIP) Review, were 
mapped to the expected results and strategies in Outcome 4 of the Economic 
Growth, Culture, and Prosperity area of focus in the 2023-2027 City of London 
Strategic Plan. Actions were then developed to support this collation and  refined to 
reduce duplication.  

 

 Phase 3: Validate – In August 2023, the Project Team met with the People, Places, 
and Economy Teams, the Core Area Strategy Team, the Core Area Steering 
Committee, and the Senior Leadership Team to receive feedback on the content of 
the Outcome 4 actions. Revisions were then made based on the feedback provided 
by each of the teams. In October, Civic Administration consulted with the two Core 
Area BIAs regarding proposed Actions to assess their alignment with Strategies and 
potential means of implementing them. 
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2.3 Summary of On-line Engagement Survey Results that Informed the Core 
Area Strategic Plan Actions  

 
The expected results and corresponding strategies 
included in the 2023-2027 City of London Strategic 
Plan were informed by on-line engagement survey 
results with approximately 1,200 residents engaged.  
 
When asked about their connection to the Core, 
39% visited the Core Area, 26% worked in the Core 
Area, 18% lived in the Core Area, 5% were property 
owners, 4% were business owners, and 8% had 
‘other’ connection to the Core Area. 
 
The Core Area is made up of three unique and 

vibrant business districts and neighbourhoods, including Downtown, Old East Village, 
and Midtown. Each area plays an important role in the success of the Core Area and 
has different opportunities. Table 1 outlines the unique challenges identified by survey 
respondents in order of priority.  
 
Table 1 SURVEY RESULTS: Issues and Challenges in Downtown London, Old 
East Village, and Midtown 
 

 Downtown London  Old East Village  Midtown  

1 Homelessness  Homelessness  Homelessness  

2 Mental Health and 
Addictions  

Mental Health and 
Addictions  

Mental Health and 
Addictions  

3 Safety and Security  Safety and Security Safety and Security 

4 Parking  Violence and Crime  Violence and Crime 

5 Violence and Crime  Vacant Buildings  Lack of Destinations  

6 Construction Projects Parking  Parking  

7 Garbage and Waste Garbage and Waste  Construction Projects  

8 Traffic Police  Garbage and Waste  

9 Vacant Buildings  Traffic Traffic  

10 Public Transit  Construction Projects  Lack of Affordable Housing  

   
Further, survey respondents identified what draws them to the area in Table 2:  
 
Table 2 SURVEY RESULTS: Draws of Downtown London, Old East Village, and 
Midtown   
 

 Downtown London  Old East Village  Midtown  

1 Restaurants and Bars Western Fair Market Restaurants 

2 Events and Festivals   Small and Local 
Businesses  

Shopping  

3 Shopping   Shopping  Small and Local 
Businesses 

4 A Place to Work  Unique Community  Walkability  

5 Music, Concerts, and 
Entertainment   

Palace Theatre and 
Aeolian Hall  

Schools   

6 Convent Garden Market  Restaurants and 
Bakeries 

A Place to Live  

7 Walkability  A Place to Live   Unique Community   

8 Budweiser Gardens  The Factory and 
Kellogg’s 

Future Entertainment 
Opportunities   

9 Major Parks and the 
River  

Architecture and Heritage  

10 Central Library   Walkability    
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2.4 Core Area Strategic Plan Actions  
 
The Core Area Strategic Plan Actions will strengthen our investments in the core, direct 
our work to address challenges and problems, and engage the community in working 
toward solutions. The Strategic Plan’s core area focused outcome “Outcome 4” has five 
expected results. For each expected result, there are a series of strategies and 
corresponding actions. A total of 20 strategies and 41 unique actions have been 
proposed. These strategies and actions are provided in detail in “Appendix ‘B’ Strategic 
Plan Core Area Actions” and summarized as follows: 
 
Expected Result 4.1:  
Increased and diversified economic activities from London’s Core Area.  
 

 Four strategies with corresponding actions aimed at economy, including 
implementing financial support measures to encourage occupation of Core Area 
commercial space, promoting Core Area investments and new City supports, 
creating a team that serves as a single point of contact for businesses, and 
expanding financial incentives in Midtown.  

 
Expected Result 4.2: Increased residential occupancy and liveability in the Core Area.  
 

 Three strategies with corresponding actions focused on residential occupancy, 
including supporting the conversion of vacant commercial space to residential 
through financial incentives, the use of planning policies and tools to assist in 
conversions, creating public spaces and amenities to encourage residential 
occupancy, and implementing CIPs and financial incentive programs to accelerate 
affordable housing options.  
 

Expected Result 4.3: Increased commercial occupancy in the Core Area.  
 

 Five strategies with corresponding actions aimed at commercial occupancy, 
including facilitating the supply of occupancy-ready property, implementing tools to 
promote the current supply of commercial space, marketing available programs 
and incentives, leveraging municipal parking programs, and supporting building 
improvements to assist businesses remain in the Core Area. 

 
Expected Result 4.4: More activities and events in the Core Area, offering diverse and 
inclusive experiences.  
 

 Three strategies with corresponding actions aimed at vibrancy, including 
maintaining high cleanliness standards on public and private property, creating 
anchor destinations for people to visit, investing in urban design, investing in 
navigation programs, creating diverse programming, reducing barriers to holding 
community events, and marketing the Core Area as a year-round destination.  

 
Expected Result 4.5: Increased safety in the Core Area. 
 

 Five strategies with corresponding actions aimed at safety and security, including 
encouraging the presence of the London Police Service, investing in security and 
safety infrastructure, providing safety training, implementing the Core Area Safety 
Audit Program, aligning Core Area security-focused programs, implementing 
programs that keep sidewalks and walkways free of debris, and balancing the 
impact on commercial space when addressing social issues. 

 
The actions included in Appendix ‘B’ generally align with the requests received from the 
Old East Village and Downtown BIA representatives and incorporate actions submitted 
by London’s agencies, boards, and commissions. They encompass measures to 
address security and cleanliness, sustain social vibrancy, support business retention 
and growth, and projects that develop residential viability and promote visitation. 
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There are several actions that have been funded through other sources such as the 
Whole of Community System response. These supports for the Core Area should be 
considered as distinct and separate from this report. Additionally, multiple action items 
were highlighted by the Downtown London and Old East Village BIAs through this 
process that have not been recommended by Civic Administration for inclusion in 
Council’s implementation plan and core area multi-year budget business case. These 
actions have been included for Council’s reference below: 

 Dedicated security resources that provide both proactive and reactive services to 
the Core Area. 

 Develop a graffiti and vandalism storefront grant program to support business 
and property owners. 

 Provide a high standard of cleanliness and beautification of the core area public 
space.(1) 

 Incorporate direct business engagement in the Coordinated Informed Response 
Program with a focus on the core. 

 
(1) The cleanliness standard in this action is over and above the already-enhanced 
standard that is currently in place for the Core and that is recommended to continue 
in the following action: i: “Continue to provide a Core Area Enhanced Maintenance 
Program to maintain high cleanliness and maintenance standards in public spaces.” 

 
2.6 Implementation Summary 
 
The Core Area Strategic Plan Actions will be implemented through a wide range of 
activities to be undertaken at the operational level, through work programs and tasks 
completed by a broad range of individuals, groups, agencies, and organizations – some 
of which are outside the Corporation of the City of London.  
 
The actions come from multiple City of London plans and documents including the Core 
Area Action Plan, the Core Area Land and Building Vacancy Reduction Strategy, the 
Community Improvement Plan Review, and others.  
 
Progress on the Core Area Strategic Plan Actions will be reported through the 2023-

2027 City of London Strategic Plan reporting processes, using the 2023-2027 City of 

London Strategic Plan metrics approved by Council. 

3.0 Core Area Next Steps 

One of the key core area actions moving forward is an action to develop an 
implementation plan that integrates the recommendations and strategies outlined in the 
foundational core area plans and studies. This action was initiated though discussions 
with the BIA representatives that requested further work in the core beyond that of 
Council’s Strategic Plan strategies. It should be noted that moving this work forward 
would require approval of the Core Area multi-year budget business case. 

3.1 Our Core Compass: London’s Path to Prosperity  

Over the past decade, extensive work has been done to plan for the future of London’s 

core area. These many strategies, roadmaps and action plans have all culminated in a 

comprehensive roster of actions and investments that will support the core’s strategic 

renewal.  

 

They include: 

● The London Plan 

● Our Move Forward 

● Downtown London’s Strategic Plan 

● Rethink Zoning 

● Community Improvement Plans 

● Learnings from Core Area Action Plan 
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● Music, Entertainment & Culture Districts Strategy 

● Health and Homelessness Community Response Plan 

● Core Area Vacancy Reduction Strategy  

● Infrastructure Servicing Plans 

● Master Mobility Plan  

● Parks & Recreation Master Plan 

 

Each of these resulted from processes rich with community engagement and input, 

resulting in thousands of individual touchpoints and hundreds of unique ideas for core 

area improvements and investments. 

 

This next step in our work is a move to prioritization and action, which is where Our 

Core Compass comes in. 

 

Our Core Compass would be a process by which the implementation of London’s new 

core area vision will be actioned, in partnership with BIAs, businesses and other core 

owners and audiences. 

 

The Pathway to Achieving a Vision for the Core 

 

This work would include consultation and collaboration with partners, specifically on 

setting immediate, short to medium term, and long-term priorities. These priorities will 

be based on reconfirming or revising the recommendations underpinning the 

foundational plans and strategies completed for the core over the last decade. This 

work would build on many years of engagement associated with these foundational 

plans and the clear strategies detailed in Outcome 4 of Council’s strategic plan. 

 

This work will be firmly focused on implementation, including agreement on the specific 

priorities and action steps towards long term, sustainable Core Area renewal. 

 

As the City begins to implement the new strategic plan this is the ideal time to cement a 

unified vision of the core for the long-term, and begin the process to make that a reality.  

3.2 Our Core Compass: Draft Vision 

While the pandemic created more complex challenges and necessitated significant 
changes to core area strategies and approaches, the evolution of the roles that urban 
downtowns serve has been underway for more than a decade. Consumer and visitor 
expectations for core area experiences have evolved dramatically as the economy, 
culture and social trends change, just as the market demand for downtown commercial 
space has evolved.  
 

To create thriving core destinations for the future, municipalities, BIAs and other 

partners must acknowledge and prepare for these realities. While London may not be 

unique in this challenge, it can be unique and proactive in its approach to implementing 

renewal.  

 

First, core partners must secure the fundamentals – clean, safe and welcoming – upon 

which a new vision can be built.  

 

All of this work will be done in the context of City Council’s new Strategic Plan, 

specifically Outcome 4: London’s Core Area (Downtown, Midtown, Old East Village) is a 

vibrant neighbourhood and attractive destination. The following draft vision would be a 

starting point for community engagement: 
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A Vision for the Core 

 

London's core area is comprised of three distinct neighbourhoods: Downtown, 

Midtown and Old East Village. Individually and together, they must respond to 

evolving business needs and conditions, and changing cultural, social, and 

economic trends for customers, visitors, developers, and investors. 

 

This broad and deep spectrum of change should be managed with a cohesive 

vision of a renewed core – anchored by a mix of residential development, unique 

tourism and culture experiences, new dining destinations, a range of traditional 

and non-traditional retail, and a willingness to view commercial vacancies as 

flexible opportunities in new ways – for novel activations and programs, as 

accelerators for new artisans and entrepreneurs, and as prospects for residential 

adaptation. 

 

Together, we envision vibrant core neighbourhoods that are: 

 

 Rich with a growing residential population – active seniors, professional 
couples and families, post-secondary students and the owners and 
employees who work, create and innovate in the new businesses, retail shops 
and dining destinations – who all feel safe and supported to be there. 

 

 Buzzing with energy on busy streets where students, creative professionals, 
shop and restaurant owners participate in festivals and activations side-by-
side, and these events attract Londoners from every neighbourhood in the 
city. 

 

 The heart of London’s tourism and hospitality efforts, welcoming visitors for 
national and international events and winning them over as return guests to 
our city of music and culture. 
 

 Connected to, and by, anchor destinations both established and new, 
including Budweiser Gardens, RBC Place London, The Grand Theatre, 
Covent Garden Market, Western Fair and The Factory. 

 

 Truly open for business and for experiences – and they clearly look that way – 
with creative adaptations of every vacant space, from public art to small pop 
up shops or artisan markets. 

 

 A favourite destination for diners looking for fine fare or cultural flair, or those 
looking to discover unique street food options. 

 

 A place for families of all ages and stages, on foot, on bike or on rapid transit, 
visiting flexible streets with comfort and ease. 

 

 A 24/7 experience that is inviting, clean, safe and exciting for everyone who 
chooses it.  

 

 Valued for their economic potential and heritage legacy and a vital long-term 
investment in our City. 

 

Because no matter where you’re from, London’s core area can be a place to come 

and stay with pocket parks, pubs and patios next to favourite stores, galleries and 

music venues. 

 

And, the core can be a place that all Londoners are proud of. 

 

Engagement on this vision statement would commence following approval of the Core 

Area Business Case. Our Core Compass: London’s Path to Prosperity will prioritize the 
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roster of actions within the foundational work undertaken over the last decade and 

ground our next steps in the context of today. 

4.0 Financial Impact/Considerations 

The majority of the Core Area Strategic Plan actions will require approval of the Core 
Area multi-year budget business case to proceed. This business case will be 
considered by Council as part of the multi-year budget deliberation process. 

Conclusion 

The 2023-2027 City of London Strategic Plan will guide the work of the City for the next 
four years. For the first time the prosperity of the Core Area has been singled out as an 
outcome in Council’s strategic plan. The Core Area Strategic Plan actions highlighted in 
this report include measures to address security and cleanliness, sustain social 
vibrancy, support business retention and growth, and projects that develop residential 
viability and promote visitation. These actions will be included for Council’s 
consideration as part of the Strategic Plan Implementation Plan that will to be submitted 
to the December meeting of the Strategic Priorities and Policy Committee.  

Prepared by:  Jim Yanchula, MCIP RPP  
    Manager, Core Area and Urban Regeneration 
 
Submitted by:  Stephen Thompson, MCIP RPP  
    Director, Economic Services and Supports  
 
Recommended by:  Scott Mathers, MPA, P. Eng 

Deputy City Manager, Planning and Economic 
Development 
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Appendix ‘A’ 
Strategic Plan Core Area Related Outcomes 

 
In addition to Outcome 4, Economic Growth, Culture, and Prosperity in the in the 2023-
2027 City of London Strategic Plan, the 2023-2027 City of London Strategic Plan: Core 
Area aligns with the following areas of focus:   

Economic Growth, Culture, and Prosperity  

 Outcome 1: London encourages equitable economic growth and diversification.  
o 1.1 Small and growing businesses and entrepreneurs and non-profits are 

supported and successful.  
o 1.4 London is a regional centre that proactively attracts and retains talent, 

business, and investment. 

 Outcome 2: London is a destination of choice.  
o 2.2 Enhanced and increased creation and distribution of arts and culture 

activities, goods, and services; notably the film and music industries.  

 Outcome 3: London encourages the growth of local artistic and musical talent.  
o 3.2 Increased opportunities for performances or displays. 
o 3.3 Increased uses of municipal and cultural spaces for local talent. 

 
Housing and Homelessness 

 Outcome 1: The City of London demonstrates leadership and builds partners to 
increase quality, affordable, and supportive housing options.  

o 1.1 Increased access to a range of quality, affordable, and supportive housing 
options that meet the unique needs of Londoners.  

 
Wellbeing and Safety  

 Outcome 1: London has safe, vibrant, and healthy neighbourhoods and 
communities. 

o 1.1 Londoners feel safe across the city, in the core, and in their 
neighbourhoods and communities. 

o 1.3 Londoners have safe access to public spaces, services, and supports that 
increase wellbeing and quality of life.  

 Outcome 3: A well-planned and growing community.  
o 3.1 London’s growth and development is well-planned and considers use, 

intensity, and form.  
o 3.2 The City of London supports faster/streamlined approvals and increasing 

the supply of housing with a focus on achieving intensification targets.  
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APPENDIX ‘B’ 
 

Strategic Plan Core Area Actions 
 

Strategic Area of Focus: Economic Growth, Culture, and Prosperity  
 

4.1 Expected Result: Increased and diversified economic activities from   
      London’s Core Area.  

Strategies  Actions     

A. Decrease commercial 
vacancy through new 
programs and initiatives. 

Implement a Core Area Business Support Program that 
includes Core Area Vacancy Reduction strategies and 
related Community Improvement Plan 5-year review 
recommendations. 
 
Maintain a low vacancy rate at the Covent Garden Market 
by attracting the right tenants and helping them succeed. 
[Covent Garden Market] 
 

B. Implement a Core Area 
economic opportunity 
attraction strategy. 

Develop a Core Area Business Growth and Attraction 
Program working with economic partners and the core area 
BIAs. 
. 

C. Create a single point of 
contact to better serve 
the business 
community. 

Align City services to enhance support for the Core Area 
including a dedicated staff person accountable for overall 
service delivery. 
  

D. Develop capacities in 
Midtown to increase 
economic and 
community wellbeing. 

Expand existing business supporting Core Area Community 
Improvement Plans to the Midtown area to align with similar 
programs offered in the Downtown and OEV BIAs. 

 
 

4.2 Expected Result: Increased residential occupancy and livability in the Core 
Area. 

Strategies  Actions     

A. Develop programs to 
encourage commercial 
conversions and new 
housing development. 

 

Develop a Commercial to Residential Conversion 
Community Improvement Program. 

B. Invest in public spaces 
and amenities to attract 
residents. 

Enhance public spaces to provide a community amenity for 
residents and visitors to the core. 
 
Develop opportunities to improve the amount of tree cover 
and green space in the Core Area.  
 
Improve transportation infrastructure to support all modes of 
transportation and make it easy for people to visit, work, 
and live in the Core Area. 
 
Review additional park infrastructure needs to support Core 
Area intensification as part of the Parks and Recreation 
Master Plan update. 
 

C. Finalize a review of 
Core Area 
Improvement Plans 
and recommend 
enhancements to 
address key priorities. 

Update the Affordable Housing Community Improvement 
Program to align with the Roadmap to 3000 Affordable Unit 
initiative. 
 
Create a new Community Improvement program to support 
new housing units within primary transit areas. 
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4.3 Expected Result: Increased commercial occupancy in the Core Area. 

Strategies  Actions    

A. Finalize and implement 
Core Area Vacancy 
Reduction Strategy. 

 

Implement a Core Area Business Support Program that 
includes Core Area Vacancy Reduction strategies and 
related Community Improvement Plan 5-year review 
recommendations. 

B. Promote the current 
supply of available 
space in the Core Area 
to attract new 
businesses. 

Implement a Core Area Business Support Program that 
includes Core Area Vacancy Reduction strategies and 
related Community Improvement Plan 5-year review 
recommendations. 
 

C. Increase awareness of 
the City's Core Area 
Improvement Plan 
incentives. 

Implement a Core Area Business Support Program that 
includes Core Area Vacancy Reduction strategies and 
related Community Improvement Plan 5-year review 
recommendations. 
 

D. Update the Downtown 
Parking Strategy. 

Initiate an update of the Downtown Parking Strategy.  

E. Explore and implement 
strategies to support 
retention of existing 
businesses. 

Develop a Core Area Business Growth and Attraction 
Program working with economic partners and the core area 
BIAs. 

 

 

4.4 Expected Result: More activities and events in the Core Area, offering diverse 
and inclusive experiences. 

Strategies Actions 

A. Provide inviting and 
accessible spaces that 
support an exciting 
visitor experience. 

Continue to provide a Core Area Enhanced Maintenance 
Program to maintain high cleanliness and maintenance 
standards in public spaces. 
 
Develop an implementation plan that integrates the 
recommendations and strategies outlined in the foundational 
core area plans and studies.  
 
Implement a Core Area Activation Program to support events 
throughout the core area.  
 
Implement the Downtown Wayfinding Plan and improve 
wayfinding throughout the core. 
 

B. Provide arts, culture, 
music, sport, and 
recreation events and 
activations for residents 
and visitors year-round. 

Implement a Core Area Activation Program to support 
events throughout the core area. 
 
Increase number of London Arts Council's Live 
Performances and Activations in the Core Area.  
 
Host festivals, events, and activations at Covent Garden 
Market throughout the year to bring Londoners to the core. 
[Covent Garden Market] 
 
Identify opportunities to revitalize the Central Library to 
become an anchor of the core's destination plans. [LPL] 
 
Undertake tourism marketing initiatives connected to Core 
Area programming and experiences.  
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C. Support year-round 
arts, culture, and music 
events to encourage 
people to visit the Core 
Area. 

Implement a Core Area Activation Program to support events 
throughout the core area. 
 
Assist and collaborate with partners to host special events in 
municipal spaces in the Core Area.  
 
Create programs and exhibitions that foster an appreciation of 
London history and heritage of Eldon House. [Eldon House] 
 
Support museums as existing creative assets that make 
London a destination of choice.  
 

 

4.5 Expected Result: Increased safety in the Core Area. 

Strategies  Actions     

A. Increase presence of 
London Police Service 
(LPS) officers and 
other community 
support services. 

Encourage and support an enhanced presence of London 
Police Service in the Core Area. 
 
Expand the Coordinated Informed Response Program. 
 
Invest in security and safety infrastructure in the Core Area 
as supported by the Core Area Safety Audit 
 
Enhance foot and bicycle patrols. [London Police Service] 
 
Prioritize evidence-based deployment. [London Police 
Service] 
 
Staff, deploy, and manage resources effectively in 
performing the core functions of law enforcement, crime 
prevention, and assistance to victims of crime. [London 
Police Service] 
 

B. Support improvements 
to the delivery of 
public safety 
education, programs, 
and services for 
residents, businesses, 
organizations, and 
property owners. 

Hold seasonal collaboration sessions with core area 
community organization and community safety partners to 
address safety concerns in the Core. 
 
Continue to implement and support the Core Area Safety 
Audit Grant Program and future safety and security 
improvements. 
 
Work with community partners to expand training on, and use of, 
Safety Audit tools. 

 
Increase community awareness and use of the Alert London 
notification system. 
 
Support community-led crime initiatives to prevent property 
crime. [London Police Service] 
 
Implement next Generation 9-1-1. [London Police Service] 
 
Staff, deploy, and manage resources effectively in 
performing the core functions of law enforcement, crime 
prevention, and assistance to victims of crime. [London 
Police Service] 
 

C. Strengthen 
collaboration and 
coordinated action 
among core area 

Hold seasonal collaboration sessions with core area 
community organization and community safety partners to 
address safety concerns in the Core.  
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residents, businesses, 
organizations, and 
community safety 
partners. 

Implement network of hubs and supportive housing units with 
community partners as part of the implementation of the 
Whole of Community System Response.  
Support community-led crime initiatives to prevent property 
crime. [London Police Service] 
 
Cultivate relationships that are inclusive, meaningful, and 
lasting. [London Police Service] 
 
Conduct frequent consultations with citizens, community 
groups, and partner organizations. [London Police Service] 
 

D. Improve the 
accessibility, lighting, 
and cleanliness of 
sidewalks and 
walkways. 

Continue to provide a Core Area Enhanced Maintenance 
Program to maintain high cleanliness and maintenance 
standards in public spaces. 
 
Continue to implement and support the Core Area Safety 
Audit Grant Program and future safety and security 
improvements. 
 
Implement the Downtown Wayfinding Plan and improve 
wayfinding throughout the core. 
 

E. Identify balanced and 
compassionate 
solutions to social 
service delivery, 
balancing the needs of 
businesses, community, 
and service providers. 

Implement network of hubs and supportive housing units with 
community partners as part of the implementation of the 
Whole of Community System Response. 
 
Hold seasonal collaboration sessions with core area 
community organization and community safety partners to 
address safety concerns in the Core. 
 
Expand the Coordinated Informed Response Program. 
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City of London November 19, 2023
Strategic Priorities and Policy Committee
300 Dufferin Ave, 2nd Floor
London Ontario
N6A 4L9

Subject: 2023-2027 City of London Strategic Plan: Core Area

Downtown London (DTL) was pleased to see City Council’s endorsement to create an area of
focus on London’s downtown and core area in the City of London's 2023-2027 Strategic Plan
which states that London's Core Area (Downtown, Midtown, Old East Village) is (will be) a
vibrant neighbourhood and attractive destination. We also thank City staff for including and
inviting Downtown London staff to contribute our input into the November 21st SPPC report, which
provides the tactical supports and high-level implementation goals that will cascade from this
report, and the business case that will follow through the City’s Multi-year Budget process.

Although it is not clearly stated in the staff report, we continue to recommend the first order of
operations for City Staff is to lead and work with the community and Core Area partners to
complete important foundational work before implementing the actions laid out in this report. This
includes creating a parental and visionary strategy and plan which examines the current external
and internal environment, social, economic and cultural conditions, the human geography of the
core, as well as the present state of affairs of the Core Area, and establish the overarching
endstate, goals and high-level metrics that we envision over the next 15-20 years. Additionally,
each district that makes up the Core Area - Downtown, Midtown, and Old East Village, are very
distinct, requiring separate but complementary sub-strategies to collectively contribute to the Core.

A long-term strategy for what the City now calls the Core Area does not exist, and downtown has
not had an updated visionary plan since 1998’s Downtown Millenium Plan. Creating a coherent
strategic blueprint, informed by the syllabus of existing City and community plans, will ensure the
City, businesses, residents, commercial stakeholders, development community, and other partners
are collectively working towards common end goals. This strategic road map will also ensure we
are not putting tactics ahead of strategy by developing ad hoc initiatives that only react or respond
to the current state of affairs of the Core Area; or sets unrealistic expectations that transformational
public realm projects or “build it and they will come” approaches will revitalize our downtown.
These past approaches have not set the Core Area up for long-term success nor has it provided a
longer term outlook that goes beyond a term of City Council.

Additionally, our downtown and core area challenges and opportunities are vastly different than
they were before the COVID pandemic. That said, in the absence of a longer term strategy,
short-term and tactical approaches will still be required in the Core for the interim, until the Core
Area Strategy, Health & Homeless initiatives and other City and community plans and strategies
begin to be implemented and results seen.

1
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We also request with the forthcoming Multi-year Budget Business Case for the Core Area, that City
Council endorse the investments needed to avert downtown commercial tax assessment melt.
According to the City of London’s Taxation Office, there is evidence that London’s downtown tax
assessment value may now be stalling. For 2023, it is estimated that the City will incur over
$3.2 Million in tax reductions as commercial assessment values in downtown decrease.
According to the City’s Taxation Office, downtown tax assessment valuation is expected to
continue to decrease into 2024. This we believe is due to increasing commercial vacancies and
an inability to attract and secure commercial and business investment largely due to the Core
Area’s current state and the impacts of health and homelessness, lack of foot traffic, and only a
modest return of office workers.

We also ask that City Council endorse an investment to establish a dedicated and accountable
Core Area Business Unit at City Hall that will be responsible for creating and implementing the
important foundational work, highlighted above. This department should be championed by a
Director level or higher to create and implement a Core Area long-term visionary plan (15+ years),
as well as staff resources accountable for day to day core area service delivery. Again this request
is not clearly laid out in the staff report, but we request that City Council and Administration
prioritize this ask, as there currently is no City department fully accountable to the Downtown
and the Core Area like we see in Calgary, Kitchener, Brampton, Hamilton, and other Cities
that are committed to investing into the long term revitalization of their downtowns and
core areas. These Cities have publicly stated and successfully leveraged their significant core
area investments to attract as much as a twenty-fold increase in private sector investment.
https://renx.ca/investment-innovation-renaissance-kitchener-development
https://calgaryherald.com/news/local-news/city-council-approves-downtown-plan-with-200m-invest
ment
https://calgary.ctvnews.ca/calgary-s-ongoing-downtown-revitalization-efforts-to-receive-a-5m-fundi
ng-boost-from-the-province-1.6244515
https://www1.brampton.ca/EN/City-Hall/Downtown-Brampton/documents/downtown%20brampton
%20investments.pdf
https://www.cbc.ca/news/canada/hamilton/entertainment-downtown-hamilton-winning-proposal-1.5
653371

When a City’s Downtown and Core Areas are operating at their fullest economic, cultural,
environmental and social potential it has ripple effects across the rest of the city and
proven capabilities to be the most fiscally productive area of a city, providing even greater
returns on investment for City Hall. This in turn creates more opportunities to fund many other
municipal and public infrastructure and services across the entire city.

Urban3: The Value of Downtown

2
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https://calgary.ctvnews.ca/calgary-s-ongoing-downtown-revitalization-efforts-to-receive-a-5m-funding-boost-from-the-province-1.6244515
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https://www1.brampton.ca/EN/City-Hall/Downtown-Brampton/documents/downtown%20brampton%20investments.pdf
https://www.cbc.ca/news/canada/hamilton/entertainment-downtown-hamilton-winning-proposal-1.5653371
https://www.cbc.ca/news/canada/hamilton/entertainment-downtown-hamilton-winning-proposal-1.5653371


Now more than ever we need City Council’s strong and steadfast commitment to restore civic and
business confidence, pride and hope in our Downtown. Now is a critical time for City Council
and City Hall Administration to do things differently for our Downtown and the Core Area
than what has been done in recent years. This is a time to regroup, refocus and develop a
more-fulsome vision and plan and fully commit to its implementation for the next 15 years and
more to reverse the downward spiral of the heart of our city.

Sincerely,

Barbara Maly Scott Andrew Collyer
Executive Director, Downtown London LDBA Board Chair
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Report to Strategic Priorities and Policy Committee 

To: Chair and Members  
 Strategic Priorities and Policy Committee 
From:  Scott Mathers, MPA, P. Eng 
  Deputy City Manager, Planning and Economic Development 
Subject:  Creative Sector Incubation Hub - Update 
Date: November 21, 2023 

Recommendation 

That, on the recommendation of the Deputy City Manager, Planning and Economic 
Development, the report dated November 21, 2023, with respect to Creative Sector 
Incubation Hub - Update;  

a) that the above noted report BE RECEIVED; and 

b) that Civic Administration BE DIRECTED to continue discussions with the 
Trinity Centre Foundation as the project proponents develop the Creative Sector 
Incubation Hub business case for Council consideration. 

Executive Summary 

On April 4, 2023, Council directed Civic Administration to develop a Creative Sector 
Incubator proposal, and to continue discussions with provincial and federal decision-
makers to explore investment opportunities. As a result, Administration, with support 
from Procurement & Supply Services, issued a Request for Expression of Interest 
(REOI) 2023-143 on June 23, 2023, which closed on July 14, 2023.  
 

 The City issued REOI 2023-143 to seek a partner (Respondent) who is capable 
and interested in implementing a Creative Sector Incubation Hub. 

 The REOI indicated that any costs associated with renovating, retrofitting, 
upgrading the building(s) for incubation purposes will be contingent upon a 
successful joint grant application. 

 
Furthermore, Administration has been advancing discussions with the Province of 
Ontario to identify funding programs that can support the establishment of a Creative 
Sector Incubation Hub. The commitment to develop a proposal was warmly received by 
the Provincial Minister of Tourism, Culture and Sport in August 2023 as part of the City 
of London AMO delegations. 
 
Additionally, in September 2023, the City in partnership with Fanshawe College issued 
‘London’s Creative Sector Survey’. The survey had a business focus which looked at 
trends and employee skill sets, particularly to gather insights and to identify actions to 
help support and grow the sector. A significant majority of respondents, 74%, believe 
that incubation is crucial for the growth of the creative sector in London, particularly in 
terms of attracting and retaining talent.  

Linkage to the Corporate Strategic Plan 

The idea noted above aligns with the following area of focus under the City of London’s 
Strategic Plan 2023-2027: 

 
Economic Growth, Culture, and Prosperity 

 London encourages equitable economic growth and diversification. 

 London is a destination of choice. 

 London encourages the growth of local artistic and musical talent. 

 London’s Core Area (Downtown, Midtown, Old East Village) is a vibrant 
neighbourhood and attractive destination. 
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Analysis 

1.0 Background Information 

 
1.1 Previous Reports Related to this Matter 
 

• Music Incubation, March 28, 2023, SPPC 

• Application to UNESCO for London to be designated a ‘UNESCO City of 

Music,’ March 30, 2021, CPSC 

• London Music Strategy, August 27, 2014, IEPC (Investment and Economic 

Prosperity Committee) 

   

2.0 Discussion and Considerations 
 
2.1  Creative Sector Incubation Hub – Background  
 
On November 8, 2021, the City of London was designated as a City of Music by the 
United Nations Educational, Scientific, and Cultural Organization (UNESCO), becoming 
the first UNESCO City of Music in Canada. Within the original UNESCO application, the 
City presented a medium-term (four-year) action plan describing the main initiatives that 
London plans to implement. Fulfilling the action plan is a requirement for maintaining 
London’s UNESCO City of Music status. 
 
One primary initiative highlighted in London’s UNESCO application is to undertake 
‘Music Incubation.’ In a 2019 music sector census, The London Music Office identified 
the need for support of emerging professionals as they enter the workforce. Outlined in 
the Council approved (September 3, 2014) London Music Strategy, priorities for the 
London Music Office included music business support and incubation.  
 
A Creative Sector Incubation Hub would further London’s UNESCO City of Music 
designation and aid in achieving the following four outcomes identified in the ‘Economic 
Growth, Culture and Prosperity area of focus of the Council Strategic Plan: 

 London encourages equitable economic growth and diversification. 

 London is a destination of choice. 

 London encourages the growth of local artistic and musical talent. 

 London’s Core Area (Downtown, Midtown, Old East Village) is a vibrant  
neighbourhood and attractive destination. 

 
Civic Administration will continue discussions with the Trinity Centre Foundation who 
will develop a Creative Sector Incubation Hub business case with a focus on supporting 
the ‘Economic Growth, Culture and Prosperity’ area of focus of the Council Strategic 
Plan as well as the requirement of the UNESCO designation. 
 
The purpose of the Creative Sector Incubation Hub would be to: 

 transition graduates from post-secondary schools into gainful employment; 

 enhanced skill development and job creation;  

 strengthen local business community; 

 provide accessible and inclusive entry to workforce; 

 create gender-equitable programming; 

 encourage circulation of artistic expression, ideas, artists, and professionals; 

 create a supportive climate for entrepreneurs;   

 enable positive collisions among artists and businesses through a café and other 
social spaces;  

 create decent work and economic growth within the music sector; 

 provide entrepreneurs with greater access to hands-on education; 

 create a collaborative and supportive network/hub built on relationships with 
music industry leaders from all areas of the sector; 

 help creative sector businesses to thrive and grow; 
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 create conditions for the development of artists, industry and music sector 
through shared spaces and collaborative resources; and 

 lead creatives into an age of industry innovation and infrastructure creation. 

 
2.2 Issue 
 
On April 4th, 2023, Council directed Civic Administration to develop a Creative Sector 
Incubator proposal and to continue discussions with provincial and federal decision-
makers to explore investment opportunities. As a result, Administration, with support 
from Procurement & Supply Services, issued an REOI 2023-143 on June 23rd, 2023, 
which closed on July 14th, 2023.  
 

 The City issued the REOI to seek a partner (Respondent) who is capable and 
interested in implementing a Creative Sector Incubation Hub. 
 

 The REOI indicated that any costs associated with renovating, retrofitting, and 
upgrading the building(s) for incubation purposes will be contingent upon a 
successful joint grant application. 

 
Furthermore, Administration has been advancing discussions with the Province of 
Ontario to identify funding programs that can support the establishment of a Creative 
Sector Incubation Hub. The commitment to develop a proposal was warmly received by 
the Provincial Minister of Tourism, Culture and Sport in August 2023 as part of the City 
of London AMO delegations. 
 
Additionally, in September 2023, the City in partnership with Fanshawe College issued 
‘London’s Creative Sector Survey’. The survey had a business focus which looked at 
trends and employee skill sets, particularly to gather insights and to identify actions to 
help support and grow the sector. A significant majority of respondents, 74%, believe 
that incubation is crucial for the growth of the creative sector in London, particularly in 
terms of attracting and retaining talent.  
 
One of the survey questions asked respondents what they thought was the most 
important and needed function(s) of a local Creative Sector Incubation Hub. The survey 
findings revealed that 44% of respondents prioritize "Business development support 
through connections to opportunities (partnerships/capital) provided by experts, 
mentors, and alumni" as the most important and needed function of a local Creative 
Sector Incubation Hub. 
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*Note: 29% of respondents indicated that they view "Capacity and development support through a variety 
of engagement opportunities, including hands-on training and technical assistance" as the most important 
and needed function of a local creative sector incubation hub; whereas, 27% of respondents consider 
"Growth and development support through career mentorship, programming, coaching, and other 
development resources" as the most important and needed function of a local creative sector incubation 
hub. 

 
When asked, ‘What action does the London creative sector need to develop and grow?’  
the majority of the respondents indicated that developing more accessible spaces for 
creatives to rehearse, perform, and host events is essential. Respondents believe that 
funding and opportunities should be inclusive and available to creative workers. 
Respondents believe that collaboration can help create a more vibrant and inclusive 
creative community. Respondents also articulated that there should be investment into 
creative hubs, cultural neighborhoods and districts, arts education, and training. 
 
In summary, these findings highlight a strong consensus among the survey respondents 
that incubation with a focus on collaboration and business development is important to 
grow the creative sector locally.  
 
2.3 ‘Expression of Interest 2023-143’ Creative Sector Incubation Hub Results 
 
Three submissions were received from the following organizations: 
 

1. London Public Library, London, Ontario  
o London Public Library serves the community through our 16 

neighbourhood library locations: About the Library | London Public Library 
(lpl.ca) 
 

2. Trinity Centres Foundation, in collaboration with the Anglican Diocese of Huron 
and St. Paul’s Cathedral, London Ontario 

o The Trinity Centres Foundation (TCF) is a registered charity and non-
religious intermediary, transforming faith spaces for community need: 
About us — Trinity Centres Foundation. 
 

3. Night Time Economy Solutions LTD, United Kingdom and Ireland 
o NTES is the Global Leader in Nighttime Economy Management: About 

NTES | Night Time Economy Solutions 
 
 
Snapshot of the REOI: 
 

REOI Space Requirements  

The Creative Sector Incubation Hub should accommodate distinct creative 
areas 

 Primary and secondary performance facilities for live music   programming  

 Video production 

 Podcasting  

 Mixed studio space  

 Photography 

 Education-mentoring  

 Conference meeting  

 Coaching/consulting  

 Computer lab  

 Skills development meeting and boardroom  

 Coffee shop and lounge  

 Educational institutions shared space  

 Start-up/ co-working area  

 Creative industry flexible and leasable spaces 

 Reception area 
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Building Requirements 

 The building(s) should be owned and operated by the respondent/partner 

 If there are multiple buildings, they should be joined to provide continuous 
space 

 The building(s) must conform to all applicable Building and Fire Codes  

 The building(s) should be located within the Music, Entertainment and Culture 
district 

 The building(s) should include between 20,000 - 40,000 sq feet for incubation 
needs  

 The building(s) should have a primary performance space to accommodate live 
music and recording 

 The building(s) should be able to provide options for 24-hour entry 7 days a 
week  

Partner Requirements 

 Owns/operates the facility(s) 

 Majority of the operating expenses must be covered by the partner 
(respondent) 

 Sustainability plan should articulate additional funding sources required to 
cover costs associated with the additional operating expenses of the Creative 
Sector Incubation Hub. 

 Experience within the creative sector 

 Able to explore, and where necessary, implement a public-private partnership 
that will enhance the incubator space 

 
 
2.4 Next Steps:  
 
Based on the responses received to the REOI, the Trinity Centres Foundation (TCF) 
submission met and exceeded the REOI criteria, thus making it the preferred 
submission for this project. The funding and sustainability plan that was submitted was 
balanced with revenue from housing development, grants, leasing, partnerships and 
social innovation and entrepreneurship funds via Trinity Centres Foundation. The REOI 
submission was the only one received that did not need ongoing operating funding from 
the City but would require a one-time capital grant contribution. 
 
Given that the municipal contribution being sought is a grant, as per Schedule B.19 of 
the Procurement Policy grant funding is not subject to the policy.  
 

“SCHEDULE “B” – Goods and/or Services NOT Subject to this Policy. 
Qualification for exemption shall be determined by the City Treasurer (or 
delegate). As per Section 2.11.19. Grant Funding, given to or paid out by the City 
as per current Council approved Policies for Grants and/or agreements entered 
into by Council, which provides the criteria for how City of London Grant funding 
is provided. Grants not covered by these Policies or agreements must be 
approved by Council. for exemption shall be determined by the City Treasurer (or 
delegate). 

 
Civic Administration will continue discussions with the Trinity Centres Foundation  
as the project proponents develop the Creative Sector Incubation Hub business case for 
Council consideration. 

2.5 Financial Impact/Considerations 

Based on discussions with the Province of Ontario with respect to potential funding 
programs, it is expected that these types of funding programs are contingent on a 
municipal contribution. Based on submissions, capital funding would be needed to 
create a Creative Sector Incubation Hub. As part of the multi-year budget, a budget 
request would be made to support this type of initiative. The exact funding allocations 
would need to be determined after further exploratory conversations. The provision of 
funding would be through a municipal grant.  
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Through continued advocacy efforts, Civic Administration would continue to explore 
capital fund resources and/or programs. 

Conclusion 

Civic Administration is seeking Council endorsement to continue discussions with the 
Trinity Centres Foundation, in collaboration with the Anglican Diocese of Huron and St. 
Paul’s Cathedral (London ON) who will develop a business case. The Trinity Centres 
Foundation will bring forward a business case for a Creative Sector Incubation Hub for 
Council consideration in 2024. Additionally, Administration will continue discussions with 
provincial and federal decision-makers for investment. 
 

 
Prepared by: Cathy Parsons, MBA 

Manager, Economic Partnerships 
 
Reviewed by:  Stephen Thompson, MAES, RPP, MCIP, Ec.D.(F), CEcD 

Director, Economic Services and Supports 
 

Concurred by:  Cory Crossman  
 Director, London Music Office 
 
Concurred by: Cheryl Finn 

General Manager, Tourism London 
 
Recommended by: Scott Mathers, MPA, P. Eng 

Deputy City Manager, Planning and Economic 
Development 

 
 
cc.  City of London Senior Leadership Team  

Ian Collins, Financial Services 
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Governance Working Group 
Report 

 
7th Meeting of the Governance Working Group 
November 6, 2023 
 
PRESENT: Councillors S. Lewis (Chair), H. McAlister, P. Cuddy, J. Pribil, S. 

Trosow, C. Rahman, A. Hopkins, S. Franke, D. Ferreira, S. Hillier 
  
ABSENT: S. Stevenson 
  
ALSO PRESENT: S. Corman, K. Huckabone 

 
Remote Attendance:  A. Barbon, A. Bush, I. Collins, M. McErlain, 
J. Raycroft, M. Schulthess, E. Skalski 
 
The meeting is called to order at 1:02 PM; it being noted that 
Councillors S. Hillier, C. Rahman and S. Trosow were in remote 
attendance. 

 

1. Call to Order 

1.1 Disclosures of Pecuniary Interest 

That is BE NOTED that no pecuniary interests were disclosed. 

2. Consent Items 

None. 

3. Items for Discussion 

3.1 Council Policy Amendments - Council Members' Expense Account Policy 

Moved by: P. Cuddy 
Seconded by: H. McAlister 

That, on the recommendation of the Deputy City Manager, Finance 
Supports, the attached by-law BE INTRODUCED at the Municipal Council 
meeting to be held on November 28, 2023 to amend By-law No. CPOL.-
228-480, as amended, being “Council Members’ Expense Account” to 
update various provisions of the policy. 

 

Motion Passed 
 

3.2 Strong Mayor Legislation 

Moved by: D. Ferreira 
Seconded by: S. Franke 

That, on the recommendation of the City Clerk, the report dated November 
6, 2023, related to Strong Mayor legislation, BE RECEIVED for 
information. 

 

Motion Passed 
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4. Deferred Matters/Additional Business 

4.1 2023 GWG Deferred List 

Moved by: P. Cuddy 
Seconded by: S. Franke 

That the following actions be taken: 

a) the Deferred Matters List dated November 4, 2023, BE RECEIVED;  

b) the Civic Administration BE DIRECTED to bring forward the necessary 
revisions to Council Procedure By-law A-50 sections 9.8, 11.7, 11.10, 
11.11, 15.10, 31.8, 33.5, 33.8, 33.9 and 38.9, to reflect no meeting of 
Council or Standing Committee shall extend beyond 6:00 PM, unless 
otherwise decided by a 2/3rds vote of eligible members; and 

c) the Civic Administration BE DIRECTED to schedule a time at a future 
meeting for general discussion regarding efficient meeting management.  

 

Motion Passed 
 

5. Adjournment 

Moved by: D. Ferreira 
Seconded by: P. Cuddy 

That the meeting BE ADJOURNED. 

 

Motion Passed 

The meeting adjourned at 2:06 PM. 
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APPENDIX “A” 
Bill No. [to be completed by Clerks] 
2023 

 
 By-law No. CPOL.-[to be completed by Clerks] 
 
A by-law to amend By-law No. CPOL.-228-480, 
as amended, being “Council Members’ 
Expense Account” to update various provisions 
of the policy. 

 
 WHEREAS section 5(3) of the Municipal Act, 2001, S.O. 2001, C.25, as 
amended, provides that a municipal power shall be exercised by by-law; 
 
 AND WHEREAS section 9 of the Municipal Act, 2001, S.O. 2001, C.25, as 
amended, provides a municipality with the capacity, rights, powers and privileges of a 
natural person for the purpose of exercising its authority; 
 
 AND WHEREAS the Municipal Council of The Corporation of the City of 
London wishes to amend By-law No. CPOL.-228-480, as amended, being “Council 
Members’ Expense Account”, to update various Policy provisions; 
 
 NOW THEREFORE the Municipal Council of The Corporation of the City 
of London enacts as follows: 
 
 
1.  Section 4.2, is amended in subsection c) “The allocated sum may be used 
by Members of Council for any of the following purposes:” by replacing item ix) A) with 
the following new item ix) A): 
 

“A) a monthly transportation allowance in the amount of up to $177.00 
maximum; OR” 

 
2.  Section 4.2, is further amended by replacing subsection h) with the 
following new subsection h): 
 

“ h) all eligible claim receipts shall be submitted for processing within 60 (sixty) 
days from the date the expense occurred, in order to be considered for 
reimbursement” 

 
3. This by-law shall come into force and effect on November 28, 2023. 
 
 PASSED in Open Council on [to be completed by Clerks]. 
 
 
 
  Josh Morgan  
  Mayor 
 
 
 
  Michael Schulthess 
  City Clerk 
 
First Reading – [to be completed by Clerks] 
Second Reading – [to be completed by Clerks] 
Third Reading – [to be completed by Clerks] 
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Report to Strategic Priorities and Policy Committee 

To: Chair and Members 
 Strategic Priorities and Policy Committee 
From: Michael Schulthess, City Clerk 
Subject: 2024-2027 Consolidated Fees and Charges By-law 
Meeting on: November 21, 2023 
 Public Participation Meeting 

Recommendation 

That, on the recommendation of the City Clerk, with the concurrence of the Deputy City 
Manager, Finance Supports: 

(a) the attached proposed by-law (Appendix “B”) BE INTRODUCED at the Municipal 
Council meeting to be held on November 28, 2023, for the purpose of repealing 
By-law No. A-58, as amended, being “A by-law to provide for Various Fees and 
Charges”, and replacing it with a new 2024-2027 Consolidated Fees and 
Charges By-law that lists various fees and charges for services or activities 
provided by the City of London. 

Executive Summary 

Each year, the Civic Administration reviews the Fees and Charges By-law to ensure 
that user fees reflect the costs of providing services to the public. This report introduces 
four years of proposed fees and charges to align with the Municipal Council’s upcoming 
2024-2027 Multi-Year Budget. It details fees that are proposed to be changed compared 
to 2023 and year-to-year, whether discontinued, new, or increased, and provides 
rationales.  
Appendix “A” to this report provides an overview of all four years of fees, including those 
fees which are unchanged, as well as percent increases over the prior year. Appendix 
“B” to this report comprises the by-law and schedules for the 2024-2027 fees and 
charges. Each schedule lists all fees for one year. 
User fees materially reduce the overall tax burden, representing 5% of operating 
revenue in 2023. Depending on the service, user fees are intended to recover all or part 
of the costs associated with providing the services. A key consideration is whether the 
fees recover costs where possible and to the extent possible. 

Linkage to Corporate Strategic Plan 

This report aligns with the strategic area of focus in the 2023-2027 City of London 
Strategic Plan that is identified as Well-Run City. Specifically, the 2024-2027 
Consolidated User Fees and Charges By-law aligns with the expected result that 
Londoners have trust and confidence in their municipal government, by increasing 
transparency and accountability in decision-making, financial expenditures, and the 
delivery of municipal program and services. 

Analysis 

1.0 Background Information 

1.1 Previous Reports Related to this Matter 
• Strategic Priorities and Policy Committee, October 28, 2019 – “Amendments to 

Consolidated Fees and Charges By-law” 
• Strategic Priorities and Policy Committee, February 4, 2020 – “City of London 

Service Review: Review of Municipal User Fees” 
• Strategic Priorities and Policy Committee, October 20, 2020 – “Amendments to 

Consolidated Fees and Charges By-Law” 
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• Strategic Priorities and Policy Committee, October 19, 2021 – “Amendments to 
Consolidated Fees and Charges By-Law 

• Strategic Priorities and Policy Committee, October 11, 2022 – “Amendments to 
Consolidated Fees and Charges By-Law 

1.2 Purpose of Report 
With this report, the Civic Administration is bringing forward for the Municipal Council’s 
consideration the attached proposed 2024 Consolidated Fees and Charges By-law 
(Appendix “B”) for 2024, 2025, 2026, and 2027. It will coincide with the term of the 
2024-2027 Multi-Year Budget, which will factor in the operating revenue issuing from 
the approved fees and charges. User fees represented 5% of the operating revenue in 
the last, 2020-2023 Multi-Year Budget. 
This annual report helps the City be accountable and transparent to the public, by listing 
all user fees in one by-law and by reviewing it in conjunction with the budget. The list is 
posted on the City website for public reference. The public participation meeting gives 
the public an opportunity to tell Council about the impact of fees and charges. 

1.3 Purpose of User Fees and Charges  
User fees and charges are collected from individuals by the Municipality when it delivers 
certain services. These service fees are used to recover some of the costs of delivering 
those services, thereby reducing the Municipality’s overall expenses and, ultimately, the 
tax burden on property owners.  
Any significant change to the proposed fees and charges which Council adopts as a 
result of this report, will be incorporated into the corresponding Multi-Year Budget. 
A key consideration is whether the fees recover costs where possible and to the extent 
possible. When proposing updates to user fees and charges, service areas periodically 
survey users and best practices in other municipalities, in addition to reviewing the cost 
of services. The analysis results in a recommendation to discontinue, maintain, increase 
fees, or to introduce a new fee. 
The Municipal Act, 2001, S.O. 2001, c.25, and associated regulations, sets out what 
charges and fees the City can and cannot impose. Section 391(1) authorizes a 
municipality to impose fees or charges, 

(a) for services or activities provided or done by or on behalf of it; 
(b)  for costs payable by it for services or activities provided or done by or on 

behalf of any other municipality or any local board; and 
(c)  for the use of its property including property under its control.  

This provision is broad and allows municipalities flexibility in imposing a wide variety of 
fees and charges. However, there are limits to this authority. The most important 
restriction on how municipalities can determine their fees and charges is that these fees 
and charges must not be a tax. The requirement to pay a municipality for use of its 
property and/or services is properly a fee and not a tax if: 

• the fee or charge’s amount is connected to the cost of the services provided; 
• the fee or charge is reasonable; and 
• the revenue gained from the fee or charge is used to pay for the costs of the 

service and does not become part of the municipality’s general revenues.a 

Under section 391(3), the costs included in the fees may include costs incurred by the 
municipality related to administration and enforcement.  
On November 12, 2019, the Municipal Council enacted Fees and Charges By-law A-55, 
which represented the Municipality’s second multi-year Fees and Charges By-law. A 
multi-year Fees and Charges By-law aligns with the Municipal Council’s Multi-Year 
Budget, allowing the Municipality and the public to be aware of any potential future 
changes to fees and charges related to the provision of service. Each year, 
amendments to the fees and charges were enacted by Municipal Council, with the final 
Fees and Charges By-Law A-58 enacted on October 17, 2022. 

 
a Stephen Auerback, Annotated Municipal Act, 2nd ed (Carswell) at 391:1. 
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1.4 Structure of this Report 
This report introduces four years of proposed fees and charges to align with the 
Municipal Council’s upcoming 2024-2027 Multi-Year Budget, beginning January 1, 
2024. It introduces the fees in each service group, and highlights fees that are proposed 
to be changed compared to 2023 and year-to-year, whether discontinued, new, or 
increased, and provides rationales for the changes. 
It is important to note that the City’s Multi-Year Budget is presented in a service-based 
structure. This approach maximizes the understandability of the budget by providing 
Council and the community with a consistent presentation of the costs of providing the 
City’s various services. As such, this report narrative, as well as the Fees and Charges 
Schedules in Appendix “A” and Appendix “B” are presented in a service-based structure 
consistent with the upcoming 2024-2027 Multi-Year Budget. 
Appendix “A” to this report provides an overview, by summarizing all four years of fees 
with the percent change from 2023 and year by year, and by flagging the discontinued 
and new fees.  
Appendix “B” to this report comprises the proposed by-law and the four schedules for 
the 2024-2027 fees and charges. The four schedules set out the final list of proposed 
fees and charges for each year, including new fees. Discontinued fees are removed. 
Schedule 1 sets out all the fees and charges proposed for 2024, Schedule 2 sets out all 
the fees and charges proposed for 2025, Schedule 3 for 2026, and Schedule 4 for 2027.  
The format of the Fees and Charges Schedules in Appendix “B” complies with the 
Accessibility for Ontarians with Disabilities Act (AODA) and works with a screen reader. 
Each fee name includes the heading, the category, and the specific fee. The effective 
date of each fee is listed on its own line. For example:  
 2024 
Service/Activity Effective Date 2024 Fee 
Aquatics, South London: Corporate Jan. 1/24  $171.00 
Aquatics, South London: Corporate Sept. 1/24 $174.40 
Aquatics, South London: Affiliates Jan. 1/24 $153.00 
Aquatics, South London: Affiliates Sept. 1/24 $156.10 

These schedules are posted to the City website to ensure the current fee list is 
accessible and transparent for the public. Each year, Civic Administration will bring 
forward a report that recommends amendments to the bylaw and list of fees. In 2024, 
the report will have three schedules (for 2025, 2026 and 2027); in 2025, the report will 
have two schedules, and in the 2026 the report will cover amendments for 2027 only. 
Each year has its own schedule so that the public can quickly find the current fee, and 
so that schedules for prior years can be removed from the website. 

2.0 Discussion and Considerations 

2.1 Summary of 2024-2027 Multi-Year Fees and Charges Report 
This report narrative reviews fees in each service area, highlighting those that are 
proposed to change from the fee list published in 2023 and/or during the 2024-2027 
period, as well as a high-level rationale for each change. New fees and discontinued 
fees will be indicated as well. In summary: 

• New fees are proposed in the service areas of: Garbage, Recycling and 
Composting; Neighbourhood and Recreation Services; Building Approvals 
(moved from By-law); Animal Services; By-law Enforcement and Property 
Standards; Fire Services; Parking Services; Roadways; Corporate Services; and 
Public Support. 

• Increased fees are proposed in the service areas of: Climate Change and 
Environmental Stewardship; Garbage, Recycling and Composting; 
Neighbourhood and Recreation Services; Animal Services; By-law Enforcement 
and Property Standards; Fire Services; Long Term Care; Parking Services; 
Roadways; Corporate Services; and Public Support. 

• Discontinued fees are proposed in the service areas of Economic Development; 
Garbage, Recycling and Composting; Neighbourhood and Recreation Services; 
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Parks and Urban Forestry; Building Approvals; Animal Services; By-law 
Enforcement and Property Standards; Parking Services; and Corporate Services. 

Appendix “A” sets out every proposed fee and charge for 2024-2027. Fees that are 
discontinued in the four-year period are noted, and new fees are flagged. The reference 
pages for each service group are noted in the heading. 

2.2 Details and Rationale for 2024-2027 Multi-Year Fees and Charges 
The details below provide narrative context for the fees listed in Appendix “A”, with 
references to the relevant page numbers included in the title. 

2.2.1 Centennial Hall (Appendix “A” pages 1-3) 
Centennial Hall is operated as a multi-purpose public venue that is used for dances, 
banquets, meetings, conventions, exhibitions, trade shows, craft shows, fashion shows, 
travel shows, etc. Centennial Hall user fees reflect the charges for Hall Rentals. There 
are 26 fees in total.  
No changes are proposed for fees for Centennial Hall, noting that non-profit 
organizations will receive a reduced rate when they book in advance at least six events 
per calendar year and when they require a limited amount of set-up and maintenance. 

2.2.2 Economic Development (Appendix “A” page 4-5) 
The 17 fees in this service area are all associated with Dundas Place, with only one 
proposed to change. The Dundas Place Street Vendor Pilot Program expired on March 
31, 2023. No vendors came forward to participate in the program and no fees were 
collected. This program is discontinued, and applicable fees removed from the 
schedule.  

2.2.3 Climate Change and Environmental Stewardship (Appendix “A” page 6) 
The total number of fees in this area is four and changes are proposed to one of them.  
A 15 cent per hour increase to the fee for Electric Vehicle Charging is proposed to 
increase the rate of cost recovery and help lower operating costs.  
The fees for Bike Lockers received approval from Council on June 6, 2023, when the 
decision was made to transition from an extended pilot project to a permanent program. 
While no fee increases are proposed, staff are recommending the duration of the free 
rental period be reduced from 2 hours to 1 hour.  

2.2.4 Garbage, Recycling and Composting (Appendix “A” pages 7-11) 
The cost of fleet, materials, labour, and contracted services for all aspects of waste 
management has been increasing in recent years and that trend is expected to continue 
over the next four years. There are 45 fees in total for this area. Forty of them will be 
maintained and five will be discontinued in 2026. Several fee increases are proposed 
during the four-year period. 

General Recycling and Composting Fees 
An increase from $1.50 to $2.00 per bag of grass clippings is being proposed because 
fees have not increased since 2012. The cost of transferring grass clippings to the 
private composting facility and the cost of composting operations have increased by 
more than inflation. Likewise, the fees for a bag of residential garbage have not been 
adjusted since 2012 and an increase from $1.50 to $2.00 per bag will help offset 
inflationary pressures, including the increased cost of transportation to the landfill. 
Increased fees for Woodchips, Compost, Compost/Soil Mix are proposed to be phased 
in over three years starting in 2025 to cover the increased cost of creating the products 
and transporting them to EnviroDepots. These fees are established by the EnviroDepot 
contractor and approved by the City of London.  
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Blue Box Recycling and Composting Fees 
On July 1, 2023, London started transitioning its Blue Box program to extended 
producer responsibility (EPR) which will see the majority of recycling costs paid by 
industry under the Resource Recovery and Circular Economy Act, 2016. As a result, 
five fees in Recycling and Composting will no longer be required as funding 
responsibility will be fully transitioned to industry on January 1, 2026. The impacted fees 
are: 

• Recycling and Composting: Blue Box 
• Recycling and Composting: Blue Box Processing 
• Recycling and Composting: Recycling Carts  
• Recycling and Composting: Multi-Residential Buildings - Additional or Return 

pick-up service requested 
• Recycling and Composting: Multi-Residential Buildings – Twice per Week 

Collection 

Prior to their elimination in 2026, increases are required to two of these fees, Recycling 
Carts and Multi-Residential Buildings - Additional or Return pick-up service requested, 
to reflect the increased cost of delivering the service. 

Garbage Collection and Disposal Fees 
Increases are proposed for the following fees to help offset service cost increases as 
rates have not been adjusted in several years:   

• Garbage Collection and Disposal, Waste Collection Fees: Garbage Tag (last 
increased in 2020) 

• Garbage Collection and Disposal, Waste Collection Fees: Multi-Residential 
Buildings - Additional or Return pickup service requested (last increased in 2020) 

• Garbage Collection and Disposal, Waste Collection Fees: Waste Management 
By-law WM-12, Part 12 Owner has failed to comply with WM-12, Part 12 (last 
increased in 2011) 

• Garbage Collection and Disposal, Solid Waste Disposal Fees: Municipally 
controlled waste from adjacent separated municipalities (last increased in 2016)  

Fee increases for garbage collection and disposal for multi-residential buildings were 
approved for implementation over a three-year period in the 2020 - 2023 Multi-Year 
Budget but implementation was deferred due to the pandemic. The 2023 increase was 
made, and an additional increase is proposed in 2024 in accordance with the approved 
approach to cost recovery for several fees shown on pages 7 and 8 of Appendix “A”. A 
new fee is also proposed (Garbage Collection and Disposal, Waste Collection Fees: 
Multi-Residential Buildings – First collection per week) as per the approval to move 
towards higher levels of cost recovery for this sector. 
The EnviroDepot contractor has also requested annual increases to fees for Garbage 
Collection and Disposal, Drop-off Depot Fees, Renovation Materials: Small Load, Car 
Load, and Truck, Van, Small Trailer Load. These fees were adjusted in 2022 and an 
additional increase is required to offset inflationary pressures and service cost increases 
for the contractor, who retains the fees. 
Council can expect a future report after the Environmental Assessment for the 
expansion of the W12A Landfill site is approved regarding the fees for Garbage 
Collection and Disposal, Solid Waste Disposal Fees: Municipally controlled waste from 
adjacent separated municipalities and Garbage Collection and Disposal, Waste from 
Outside Service Area accepted under Ministerial Order. 

2.2.5 Neighbourhood and Recreation Services (Appendix “A” pages 12-49) 
User Fees for Neighbourhood and Recreation Services include fees for Aquatics, 
Arenas, Recreation Programs, Golf, Storybook Gardens, Community Gardens Special 
Events, and Sport Services. These fees represent a non-property tax funded cost 
recovery mechanism and serve as one of the principal funding mechanisms for the 
range of services in this area.  
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There are a total of 420 fees reflected in the submission for the 2024-2027 MYB, with 
ten (10) additional fees being proposed, 74 being discontinued, and 326 being 
increased.  
The reduction in the number of fees is in part to try and make the fees less complicated 
for residents wanting to use the services and to improve the consistency in fee 
application. In some cases, the new Recreation Management online System did not 
permit the same fee setup from the old online system. In other cases, fees are being 
removed because those specific services are no longer provided, or the fee has not 
been utilized throughout the current MYB.   
For the remaining fees in Neighbourhood and Recreation Services we propose an 
average 2% increase in each year of the 2024-2027 MYB, as detailed in Appendix “A”. 
There are some fees where increases range from 1.7% to 5.6%, which is driven 
generally by smaller fees, such as drop-in fees, where the amounts were rounded to the 
nearest 25 cents to make it easier for customers paying cash, and for staff at point of 
sale.  
This level of increase will help cover cost increases due to minimum wage increases 
(which was a 6.8% increase effective October 1, 2023) and general inflation.  

2.2.6 Parks and Urban Forestry (Appendix “A” pages 50-54) 
Parks and Forestry has 28 fees in total. A total of 20 fees associated with the Boulevard 
Tree By-law or subdivision tree planting are being retained. The Boulevard Tree By-law 
fees cannot be changed without an update of that By-law. A total of eight fees are being 
discontinued, all of which are associated with the Tree Protection By-law.  
There are no fee changes proposed in this service area. However, application fees that 
were associated with an old by-law, C.P.-1515-228, have been removed because this 
by-law was repealed and replaced by C.P.-1555-252, which does not have any 
application fees associated with it. Fees UF001 – UF019 are directly tied to the 
Boulevard Tree Protection By-law and the values included in the Appendix “A” are the 
same as those that are listed in the By-law. These fees are applied to circumstances 
where a City-owned tree is removed at the request of an abutting landowner. The fees 
increase by the size of the tree removed and are to cover costs associated with the 
removal, replanting, and loss of the infrastructure value. These charges are nominal and 
do not reflect full cost recovery. They are not indexed each year as this provision is not 
built into the current By-law. Fees UF020 – UF027 are legacy fees from the former Tree 
Protection By-law. Currently these fees are not being charged in order to encourage the 
use of applications. Fee UF028 is cost recovery for trees planted in new subdivisions, 
which is charged to developers along with an administrative fee. 

2.2.7 Building Approvals (Appendix “A” pages 55-60) 
All 35 fees are listed in Appendix “A”. No changes are proposed in this service area with 
one exception: the fee for Building Approvals (Subscriptions and Publications) - Plan 
Reproductions has been discontinued, as the service is no longer used.  
In addition, fees related to Public Property Compliance were moved to this service area 
from By-law Enforcement and Property Standards because the fees are related to 
Building and not By-law Enforcement, so only new to this service area. 

2.2.8 Development Services (Appendix “A” pages 61-70) 
In anticipation of significant changes upon completion of a review by a third-party 
consultant (anticipated Q1, 2024), no changes are proposed at this time to the fees in 
Development Services. All 72 fees are listed in Appendix “A”. These fees are charged to 
cover some of the costs associated with the review and processing of development 
applications, and with work performed to process administrative application/document 
review related to development applications. The services performed are cost shared by 
applicants and taxpayers. Fees pay for approximately 25 percent of service delivery 
costs, while tax sources pay for the remaining 75 percent. 
Three duplicate fees were identified to be removed from the list: Site Plan: Official Plan 
Amendment, Zoning By-law Amendment, and Combined Official Plan/ Zoning By-law 
Amendments.  
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Note that fees marked with "+" will be indexed annually commencing January 1, 2024. 
As per Amendments to Consolidated Fees and Charges By-Law A-58, the index value 
for fee increases are to be taken from the same index as Development Charges. The 
Construction Cost Index uses the 3rd quarter publication from Statistics Canada, 
available in November of each year. After the indexed rate is applied, as per By-law A-
58, all fees are then rounded to the next highest dollar amount. 
The City has undertaken two fee review studies: Building Permit Fees Review, and 
Planning Application Fees (including, Engineering Review and Inspections) Review. 
The City is currently working with Watson & Associates Economists Ltd. to develop two 
costing models to assess the full costs of processing development applications and to 
make fee structure recommendations to provide for reasonable full cost recovery. 
Industry partners are being engaged throughout this process.  
Building Permit Fees Review: The objective of the Building Permit Fee Review is to 
review the current fee structure and to develop a model to recover the reasonable full 
costs of development review and provide financial stability for the delivery of these 
services. This will be assessed through the review and development of a full cost model 
(i.e., including direct, indirect and capital costs) for the City’s use, and a detailed 
assessment of the building permit application review and inspections processes and 
efforts expended in this regard. The project will involve producing fee structure options 
for the following fee types: all existing building permit fees, as well as any new fees. The 
final report is anticipated in Q4 of 2023 and will consist of a description of the 
methodologies and process of the study, a staff capacity utilization analysis, cost and 
current fee performance analysis, full cost fee recommendations, review of the Building 
Permit Stabilization Reserve Fund status, comparisons with other peer municipalities, 
and implementation and future update policies. 
Planning Application Fees (including Engineering Review and Inspections) 
Review: The objective of the Planning Application Fee Review is to review the current 
fee structure and to develop a model to recover the reasonable full costs of 
development review and provide financial stability for the delivery of these services. 
This will be assessed through the review and development of a full cost model (i.e., 
including direct, indirect and capital costs) for the City’s use, and a detailed assessment 
of the development review processes and efforts expended in this regard. The project 
will involve producing fee structure options for the following fee types: Official Plan & 
Zoning Amendments; Site Plans; Subdivisions; Condominiums; Pre-Consultation Fees; 
Engineering Review and Inspections (i.e., design review fees, water permit fee, 
environmental compliance & inspections fee for subdivisions and site plans); Heritage 
Alteration Permits; Consents and Minor Variances; and Other Minor Planning Fees. The 
final report is anticipated in Q1 of 2024 and will consist of a description of the 
methodologies and process of the study, a staff capacity utilization analysis, cost and 
current fee performance analysis, full cost fee recommendations, comparisons with 
other peer municipalities, and implementation and future update policies. 

2.2.9 Animal Services (Appendix “A” pages 71-89) 
Fees in Animal Services recover the costs of products, medication, programs and 
services such as spay and neuter procedures, and low income subsidies. Of the 153 
fees in Animals Services, 32 are being discontinued in Low Income Subsidized 
Spay/Neuter programs because they are now either captured in spay-neuter packages, 
or the services are no longer offered. There are 98 fees proposed for an increase to 
keep them in line with the consumer price index. Depending on the cost of the service 
or program, the percent increase ranges from 2.9% - 100%. User fees did not increase 
from 2022 to 2023, while product prices increased from 9-15% per annum—meaning 
that many current fees are below cost. 

2.2.10 By-law Enforcement & Property Standards (Appendix “A” pages 90-96) 
There are 24 fees associated with the enforcement of municipal by-laws. The fees 
related to Public Property Compliance were moved out of this service area into Building 
Services with no change to the fee itself, and these are marked on Appendix “A” as 
discontinued. Also discontinued as of January 1, 2024, are Tow Truck Business and 
Impound Yard Storage Business Fees, because the province will be taking over the 
licensing of the towing industry on January 1, 2024.  
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Two new fees are proposed for CP-24 Property Standards By-Law Work Order 
Issuance, and PW-9 Yard Maintenance By-law Work Order Issuance. The proposed 
fees cover the costs of Order issuance.  
Increases are proposed for 22 fees to stay in line with the consumer price index and to 
support additional by-law staffing resources. Depending on cost of the service or 
program, the proposed increase ranges from 2% to 40% to stay in line with the 
consumer price index and to support additional by-law staffing resources. 

2.2.11 Fire Services (Appendix “A” pages 97-100) 
User fees for the London Fire Department (LFD) are separated into Fire Suppression 
and Fire Prevention, and include a total of 23 proposed fees, with 19 being maintained, 
three (3) being increased, and one (1) new fee being introduced. These fees represent 
a non-property tax funded cost recovery mechanism. 
The fees being maintained, outlined in Appendix “A”, are consistent with other fire 
departments and include fees that support frontline services such as Fire Safety Plan 
Review, Fire Fighting Recruit Applications, Fire Investigation Reports, Fireworks Display 
Permits, Open Air Burn Permits, and False Alarms to name a few.  
The new fee is proposed to recover the Structural Engineer Fees. A specialized 
Structural Engineer is required to review structures compromised by fire or other means 
to ensure the safety of personnel who may be required to enter the structure. The 
review will also include the details of how to make a compromised structure safe. 
Rates for Fire Fighting, Emergency Services on any Municipal and Provincial Roads-
Waterways-Railways-Properties for non-residents of London, will be increased on 
January 1, 2024, following any increase in the authorized Ministry of Transportation rate 
for Highway responses for: 

• First Hour (per Fire vehicle);  
• Additional 1/2 hour or part thereof (per Fire vehicle); and, 
• Flat fee for responding where services not required. 

2.2.12 Long-Term Care (Appendix “A” page 101) 
All seven fees related to Dearness Home adult day programs and long-term care are 
retained and listed in Appendix “A”.  
Adult Day Programs, Community Seniors Programs, Day Programs: Client Fees per 
day are set by Home and Community Care Support Services (HCCSS).  
Adult Day Programs, Community Seniors Programs, Day Programs: Baths and Foot 
Care fees are set by the City to offset staffing costs for these discretionary services. 
Reasonable fees sustain the program while maintaining affordability for clients.  
Long-Term Care - Dearness Home, Sundry: Staff Escort to Medical Clinics up to 3 
hours and after 3 hours fees are rarely charged, due to limited staff availability, but are 
retained at an affordable level for use in occasional, extraordinary circumstances. 
Long-Term Care - Dearness Home, Sundry: Set-up and cleaning fees for room rentals 
at an affordable level offset staff costs and support the social life of residents.  
The only fee increase proposed is Long Term Care-Dearness Home, Sundry: Hair 
Salon Rental Fees per month. This fee is driven by the City’s contract with the renter, 
which has increased by $5. The proposed increase is from $350 in 2023 to $355 in 
2024, with no increase for 2025-2027. A reasonable rental fee helps hairdressing 
charges remain affordable to residents. 
As a general note, the fees for the types of resident accommodation offered at 
Dearness Home – Basic and Private – are set as provided for in the Fixing Long-Term 
Care Act and regulation. These rates are set annually on July 1st by the Ministry of 
Long Term Care.  

2.2.13 Parking (Appendix “A” pages 102-112) 
The 90 fees in this service area cover on and off-street parking meter fees, residential 
parking permit fees, and online transaction fees.  
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The proposed increases to 85 fees will help recover the increased cost of maintenance 
and services.  
The four fees for Parking Lots Municipally Operated: Lot #10 - Mill Street-John Street-
St. George hourly, daily, monthly, annually, are proposed to be removed from the fee 
list. The Municipal Parking Lot Agreement for the City to take over this private lot was 
not reached. 
The new fee for the Residential Parking Pass Program: First Residential Parking Pass 
and Second Residential Parking Pass Fees covers the administration costs of issuing 
parking passes for on-street parking in specified residential areas. The fee is per vehicle 
as many households have multiple vehicles.  

2.2.14 Roadways (Appendix “A” page 113-114) 
The Roadways section includes 12 fees that are used to recover costs associated with:  

• Requested infrastructure operations work and traffic control to support activity in 
the road right-of-way; 

• Pavement degradation charges to fund the additional road maintenance and 
reduced life expectancy as a result of excavations through the road pavement; 

• Winter maintenance of unassumed subdivision streets if requested by the 
developer owner; and, 

• Acquisition and provision of requested data. 

Incremental increases to these fees are proposed to account for inflation and 
construction cost escalation.  
One new fee is also being proposed: $100 charge for requested traffic data studies. 
These studies are most often intersection traffic counts for the planning of private 
infrastructure and development. The proposed rate is less than the actual average cost 
of $276, in recognition that the data collected may also be of use to the City in the 
management of the transportation system. 

2.2.15 Corporate Services (Appendix “A” page 115-116) 
There are 18 fees in total for Corporate Services, representing facilities property rentals, 
human resources room rentals, purchasing bidding documents fees, Realty Services 
contracts including the Woodhull Cemetery, Risk management administration fees, and 
technology printing charges.   
The fee for Realty Services: Skate Sharpening Property Revenue (#RS008), is being 
moved with no changes to Recreation Services. 
The fee for technology printing (#IT001) is proposed to be removed from the user fee 
list because it is not a fee charged to the public. 
Twelve fees are being maintained as they are primarily based on negotiated contracts, 
percentage of claim amount, or amount of insurance premium.   
Three fees for the Woodhull Cemetery are recommended for a $50 annual increase 
from 2025 through to 2027 as the total fee increases are being phased-in over the 4-
year period of the Multi-year budget to adequately cover the costs incurred by the City 
through the external contractor. The increases in fees for interments reflect the phase-in 
to fully recover the external contractor costs for interments that have not been covered 
by the fees charged to provide this service. A new fee is proposed for Standard Full 
Burial (#RS013) as this fee was incorrectly omitted from the by-law in past years and 
reflects the costs charged by the contractor.   

2.2.16 Corporate Planning and Administration (Appendix “A” page 117) 
No changes are proposed for the two fees in this service area, which includes fees 
related to Information and Archive Management.  

2.2.17 Council Services (Appendix “A” page 118) 
No changes are proposed to the seven fees in this service area, which includes fees 
related to the Municipal Election.  
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2.2.18 Public Support Services (Appendix “A” pages 119-122) 
There are 42 fees in total for Public Support Services. This service grouping represents 
fees charged for Taxation Services including tax certificates, property title searches, 
statements and returned cheques facilities, licensing and certificates such boulevard 
parking, oaths, street closing fees, raffle, lottery, bingo and wedding licenses, death 
registration, and street encroachment agreements.   
Thirty-seven fees are being maintained as they accurately reflect the cost recovery for 
those services. 
The proposed increase of approximately 1.6% each year for tax certificates (#TA001) 
reflects the annual inflationary increase to cover the cost of the service.  Annual 
increases are recommended, as a result of the 2019 Service Review - Analysis of 
Taxation User Fees which confirms that the City of London remains below the 
comparator average for this fee and the actual cost of providing the service. 
The proposed increases of 0.9% annually for Property Title Searches Prior to 
Registration of Tax Arrears Certificates (#TA005) result from the annual increase of 
Ontario Land Services Fees. 
Two new fees are proposed for Taxation to improve cost recovery for requests for 
payment redistribution (#TA016) and refunds of overpayments (#TA017).  These user 
fees are also charged by comparable municipalities and are proposed because of the 
annual increase to transactions required that result in direct and indirect costs that 
currently have no cost recovery.  

The only change related to Licensing & Certificates is the Street Closing – Appraisal 
Fee (# LC007) which is proposed to increase $50 each year to reflect the actual costs 
incurred of providing an appraisal. 

2.2.19 Financial Management (Appendix “A” page 123) 
This service grouping represents 10 fees related to Finance Supports, including 
additions to the tax roll, statement summary of outstanding invoices, returned items 
such as cheques, etc., retrieval of cashed accounts payable cheques and recovery of 
collection agency fees.   
No changes are proposed for financial fees as they adequately represent the costs 
incurred.  

3.0 Financial Impact/Considerations 

3.1 Impact of the proposed amendments on the Multi-Year Budget 
User fees are an important way for municipalities in Ontario to offset the cost of the 
services provided to Londoners, representing 5% of the City’s operating revenue. 
Depending on the service, this revenue source is intended to recover all or part of the 
costs associated with providing the service.  
The fees and charges proposed here have a material impact and have already been 
factored into the budget that will be brought forward for Council’s consideration as part 
of the 2024-2027 Multi-Year Budget process.  

4.0 Key Issues and Considerations  

4.1  Goals for Cost Recovery  
User fees help to recover some of the costs of City services, thus reducing the overall 
tax burden. Moreover, the Consolidated Fees and Charges By-law increases the City’s 
accountability and transparency to the public by listing all user fees in one by-law and 
by reviewing it in conjunction with the budget. 
The Public Participation Meeting for user fees and services invites feedback from the 
public about the fees’ impact in the community. Each year, the fee list is reviewed and 
amended and the results are posted on the City website to ensure continued 
transparency and accountability. 
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A key consideration is whether the fees recover costs where possible and to the extent 
possible. When proposing updates to user fees and charges, service areas periodically 
survey users and best practices in other municipalities, in addition to reviewing the cost 
of services. 

5.0 Conclusion 

The Civic Administration is recommending:  
a) New fees in the service areas of: Garbage, Recycling and Composting; 

Neighbourhood and Recreation Services; Building Approvals (moved from By-
law); Animal Services; By-law Enforcement and Property Standards; Fire 
Services; Parking Services; Roadways; Corporate Services; and Public Support. 

b) Increased fees in the service areas of: Climate Change and Environmental 
Stewardship; Garbage, Recycling and Composting; Neighbourhood and 
Recreation Services; Animal Services; By-law Enforcement and Property 
Standards; Fire Services; Long Term Care; Parking Services; Roadways; 
Corporate Services; and Public Support. 

c) Discontinued fees in the service areas of Economic Development; Garbage, 
Recycling and Composting; Neighbourhood and Recreation Services; Parks and 
Urban Forestry; Building Approvals; Animal Services; By-law Enforcement and 
Property Standards; Parking Services; and Corporate Services. 

All these fees and the proposed changes are incorporated into the attached By-law and 
Schedules comprising Appendix “B”. Civic Administration is recommending the adoption 
of this by-law, effective January 1, 2024.  

Prepared, submitted and recommended by:   
Michael Schulthess, City Clerk 

Concurred by:  
Anna Lisa Barbon, Deputy City Manager, Finance Supports 
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 1 

Fee 
ID# Centennial Hall Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
CH001 Hall Rentals (a) Auditorium - 

Theatre Style (Monday to 
Thursday, Sunday) 

Jan. 1 $2,500.00 
or 10% 

gross gate 
to a 

maximum of 
$4,000.00, 

whichever is 
greater 

$2,500.00 
or 10% 

gross gate 
to a 

maximum of 
$4,000.00, 

whichever is 
greater 

  $2,500.00 
or 10% 

gross gate 
to a 

maximum of 
$4,000.00, 

whichever is 
greater 

  $2,500.00 or 
10% gross 

gate to a 
maximum of 

$4,000.00, 
whichever is 

greater 

  $2,500.00 
or 10% 

gross gate 
to a 

maximum 
of 

$4,000.00, 
whichever 
is greater 

  

CH002 Hall Rentals (a) Auditorium - 
Banquet Style 

Jan. 1 $1,500.00  $1,500.00  0.0% $1,500.00  0.0% $1,500.00  0.0% $1,500.00  0.0% 

CH003 Hall Rentals (a) Auditorium - 
Banquet Style - June, July, August 

Jan. 1 $1,000.00  $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% 

CH004 Hall Rentals (a) Auditorium - New 
Year's Eve 

Jan. 1 $2,500.00  $2,500.00  0.0% $2,500.00  0.0% $2,500.00  0.0% $2,500.00  0.0% 

CH005 Hall Rentals (a) Auditorium - 
Rehearsal Stage 

Jan. 1 $600.00  $600.00  0.0% $600.00  0.0% $600.00  0.0% $600.00  0.0% 

CH006 Hall Rentals (b) Banquet Hall -One-
half Banquet Hall 

Jan. 1 $1,000.00  $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% 

CH007 Hall Rentals (b) Banquet Hall -
Sunday, Saturday, Holidays 

Jan. 1 $1,000.00  $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% 

CH008 Hall Rentals (b) Banquet Hall -New 
Year's Eve 

Jan. 1 $2,000.00  $2,000.00  0.0% $2,000.00  0.0% $2,000.00  0.0% $2,000.00  0.0% 

CH009 Hall Rentals (b) Banquet Hall -One-
half Banquet Hall 

Jan. 1 $500.00  $500.00  0.0% $500.00  0.0% $500.00  0.0% $500.00  0.0% 

CH010 Hall Rentals (b) Banquet Hall -
Trade Shows (per day) 

Jan. 1 $1,000.00  $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% 

CH011 Hall Rentals (c) Lounge Jan. 1 $250.00  $250.00  0.0% $250.00  0.0% $250.00  0.0% $250.00  0.0% 
CH012 Hall Rentals (d) Lounge - After 

Events 
Jan. 1 $200.00  $200.00  0.0% $200.00  0.0% $200.00  0.0% $200.00  0.0% 
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 2 

Fee 
ID# Centennial Hall Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
CH013 Hall Rentals (e) Entire Building 

(Convention Rate) 
Jan. 1 $3,500.00  $3,500.00  0.0% $3,500.00  0.0% $3,500.00  0.0% $3,500.00  0.0% 

CH014 Hall Rentals (f) Entire Building 
(Trade Show Rate) 

Jan. 1 $3,500.00  $3,500.00  0.0% $3,500.00  0.0% $3,500.00  0.0% $3,500.00  0.0% 

CH015 Hall Rentals (g) Early/Late Access 
Charge per hour (Prior to 8:00 
am / after 1:00 pm) 

Jan. 1 $50.00  $50.00  0.0% $50.00  0.0% $50.00  0.0% $50.00  0.0% 

CH016 Hall Rentals (h) Move In/Move Out Jan. 1 50% of 
applicable 

rate 

50% of 
applicable 

rate 

  50% of 
applicable 

rate 

  50% of 
applicable 

rate 

  50% of 
applicable 

rate 

  

CH017 Hall Rentals (i) Women's Canadian 
Club 

Jan. 1 $850.00  $850.00  0.0% $850.00  0.0% $850.00  0.0% $850.00  0.0% 

CH018 Hall Rentals (j) Teen Dances or 
Pub Nights 

Jan. 1 $1,000.00  $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% 

CH019 Hall Rentals (Banquet Hall Only) 
(k) Catering Surcharge 

Jan. 1 7% of gross 
catering 

revenue or 
$0.70 per 

person 

7% of gross 
catering 

revenue or 
$0.70 per 

person 

  7% of gross 
catering 

revenue or 
$0.70 per 

person 

  7% of gross 
catering 

revenue or 
$0.70 per 

person 

  7% of 
gross 

catering 
revenue or 
$0.70 per 

person 

  

CH020 Hall Rentals (Banquet Hall Only) 
(k) Catering Surcharge - i) Bar 
Receipts - Centennial Hall License 
- Rates 

Jan. 1 Market Market   Market   Market   Market   

CH021 Hall Rentals (Banquet Hall Only) 
(k) Catering Surcharge - ii) 
Canteen Receipts - Snacks 

Jan. 1 Market Market   Market   Market   Market   

CH022 Hall Rentals (Banquet Hall Only) 
(k) Catering Surcharge - iii) 
Checkroom Receipts 

Jan. 1 Market Market   Market   Market   Market   

64



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 3 

Fee 
ID# Centennial Hall Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
CH023 Hall Rentals (Banquet Hall Only) 

(k) Catering Surcharge - iv) Sundry 
Receipts 

Jan. 1 Market Market   Market   Market   Market   

CH024 Hall Rentals (Banquet Hall Only) 
(k) Catering Surcharge - v) Chair 
Removal 

Jan. 1 Market Market   Market   Market   Market   

CH025 Hall Rentals (Banquet Hall Only) 
(k) Catering Surcharge - vi) 
Catering Revenue 

Jan. 1 Market & 
7% of 

admissions 

Market & 
7% of 

admissions 

  Market & 
7% of 

admissions 

  Market & 
7% of 

admissions 

  Market & 
7% of 

admissions 

  

CH026 Hall Rentals (Banquet Hall Only) 
(k) Catering Surcharge – Self 
Catering viii) Ticket Surcharge 
Fanshawe Symphonic Chorus and 
Local Community Events are 
excluded. 

Jan. 1 $1.00 per 
ticket 

$1.00 per 
ticket 

0.0% $1.00 per 
ticket 

0.0% $1.00 per 
ticket 

0.0% $1.00 per 
ticket 

0.0% 
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 4 

Fee ID# Economic Development: 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
ED001 Economic Development: Dundas 

Place: One Block Rental for Profit 
Jan. 1 $522.84  $522.84  0.0% $522.84  0.0% $522.84  0.0% $522.84  0.0% 

ED002 Economic Development: Dundas 
Place: One Block Rental Non-Profit 

Jan. 1 $261.42  $261.42  0.0% $261.42  0.0% $261.42  0.0% $261.42  0.0% 

ED003 Economic Development: Dundas 
Place: Four Block Rental for Profit 

Jan. 1 $1,568.52  $1,568.52  0.0% $1,568.52  0.0% $1,568.52  0.0% $1,568.52  0.0% 

ED004 Economic Development: Dundas 
Place: Four Block Rental Non-Profit 

Jan. 1 $836.54  $836.54  0.0% $836.54  0.0% $836.54  0.0% $836.54  0.0% 

ED005 Economic Development: Dundas 
Place: Alcohol Service Fee / Per 
Block 

Jan. 1 $182.99  $182.99  0.0% $182.99  0.0% $182.99  0.0% $182.99  0.0% 

ED006 Economic Development: Dundas 
Place: Folding Tables 

Jan. 1 $10.46  $10.46  0.0% $10.46  0.0% $10.46  0.0% $10.46  0.0% 

ED007 Economic Development: Dundas 
Place: Picnic Tables 

Jan. 1 $20.91  $20.91  0.0% $20.91  0.0% $20.91  0.0% $20.91  0.0% 

ED008 Economic Development: Dundas 
Place: 10x10 Tent 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

ED009 Economic Development: Dundas 
Place: Propane Heater 

Jan. 1 $78.43  $78.43  0.0% $78.43  0.0% $78.43  0.0% $78.43  0.0% 

ED010 Economic Development: Dundas 
Place: Umbrella with Base 

Jan. 1 $10.46  $10.46  0.0% $10.46  0.0% $10.46  0.0% $10.46  0.0% 

ED011 Economic Development: Dundas 
Place: PA System 

Jan. 1 $104.57  $104.57  0.0% $104.57  0.0% $104.57  0.0% $104.57  0.0% 

ED012 Economic Development: Dundas 
Place: Movie Screen 

Jan. 1 $156.85  $156.85  0.0% $156.85  0.0% $156.85  0.0% $156.85  0.0% 

ED013 Economic Development: Dundas 
Place: Cruiser Table 

Jan. 1 $20.91  $20.91  0.0% $20.91  0.0% $20.91  0.0% $20.91  0.0% 

ED014 Economic Development: Dundas 
Place: Stage Decking (4x4) 

Jan. 1 $20.91  $20.91  0.0% $20.91  0.0% $20.91  0.0% $20.91  0.0% 
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 5 

Fee ID# Economic Development: 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
ED015 Economic Development: Dundas 

Place: Stage Decking (4x8) 
Jan. 1 $31.37  $31.37  0.0% $31.37  0.0% $31.37  0.0% $31.37  0.0% 

ED016 Economic Development: Dundas 
Place: Street Vendor Pilot Program 
to March 31, 2023 (per quarter year) 

Jan. 1 $22.12  Discontinued               

ED017 Economic Development: Dundas 
Place: Street Vendor Pilot Program 
to March 31, 2023 (per year) 

Jan. 1 $88.50  Discontinued               
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 6 

Fee 
ID# 

Climate Change and Environmental 
Stewardship: Service/Activity 

Unit of 
Measure 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 
Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 

CL001 Climate Change and Environmental 
Stewardship, Electric 
Vehicle Charging 

Hour Jan. 1 $1.85  $2.00  8.1% $2.00  0.0% $2.00  0.0% $2.00  0.0% 

CL002 Climate Change and Environmental 
Stewardship, Bike Locker - Monthly Rental 

Month Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

CL003 Climate Change and Environmental 
Stewardship, Bike Locker - Deposit to 
obtain key; refundable upon return 

Each Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 

CL004 Climate Change and Environmental 
Stewardship, Bike Locker - Hourly Rental 
Rate - First hour is free for every 24-hour 
rental period 

Hour Jan. 1 $0.50  $0.50  0.0% $0.50  0.0% $0.50  0.0% $0.50  0.0% 
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 7 

Fee 
ID# 

Garbage Recycling and 
Composting: Service/Activity 

Unit of 
Measure 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
RC001 Recycling and Composting: 

Grass Clippings 
Bag Jan. 1 $1.50  $2.00  33.3% $2.00  0.0% $2.00  0.0% $2.00  0.0% 

RC002 Recycling and Composting: 
Bagged Residential Garbage 

Bag Jan. 1 $1.50  $2.00  33.3% $2.00  0.0% $2.00  0.0% $2.00  0.0% 

RC003 Recycling and Composting: 
Recycling and Composting 
Composters and Digesters 
(Implement maximum of two 
units per year per address) 

Unit Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

RC004 Recycling and Composting: 
Blue Box (maximum of two 
boxes per purchase) 

Box Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% Discontinued       

RC005 Recycling and Composting: 
Woodchips, compost, 
compost/soil mix 

Bag Jan. 1 $5.00  $5.00  0.0% $6.00  20.0% $6.50  8.3% $7.00  7.7% 

RC006 Recycling and Composting: 
Blue Box Processing Fees 

Agreement Jan. 1 Agreement Agreement   Agreement   Discontinued       

RC007 Recycling and Composting: 
Recycling Carts 

Cart Jan. 1 $90.00  $100.00  11.1% $100.00  0.0% Discontinued       

RC008 Recycling and Composting: 
Multi-Residential Buildings - 
Additional or Return pick-up 
service requested 

Event Jan. 1 $130.00  $145.00  11.5% $145.00  0.0% Discontinued       

RC009 Recycling and Composting: 
Multi-Residential Buildings -
Twice per week collection 

Per unit per 
week 

Jan. 1 $4.50  $4.50  0.0% $4.50  0.0% Discontinued       

GC001 Garbage Collection and 
Disposal, Waste Collection 
Fees: Garbage Tag 

Tag Jan. 1 $1.50  $2.00  33.3% $2.00  0.0% $2.00  0.0% $2.00  0.0% 
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 8 

Fee 
ID# 

Garbage Recycling and 
Composting: Service/Activity 

Unit of 
Measure 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GC002 Garbage Collection and 

Disposal, Waste Collection 
Fees: Collection Charges 

Agreement Jan. 1 Agreement Agreement   Agreement   Agreement   Agreement   

GC003 Garbage Collection and 
Disposal, Waste Collection 
Fees: Multi-Residential 
Buildings Bin Rental 

Month / Bin Jan. 1 $27.00  $27.00  0.0% $28.35  5.0% $28.35  0.0% $29.75  4.9% 

GC004 Garbage Collection and 
Disposal, Waste Collection 
Fees: Multi-Residential 
Buildings – First collection per 
week 

Per unit per 
year 

Jan. 1 New $5.00  New $5.00  0.0% $5.25  5.0% $5.25  0.0% 

GC005 Garbage Collection and 
Disposal, Waste Collection 
Fees: Multi-Residential 
Buildings – Second collection 
per week 

Per unit per 
year 

Jan. 1 $8.50  $9.50  11.8% $9.50  0.0% $10.00  5.3% $10.00  0.0% 

GC006 Garbage Collection and 
Disposal, Waste Collection 
Fees: Waste Management By-
law WM-12, Part 12 (Owner 
has failed to comply with WM-
12, Part 12; City collects waste 
at expense of owner) 

Hour Jan. 1 $130.00  $145.00  11.5% $145.00  0.0% $145.00  0.0% $145.00  0.0% 

GC007 Garbage Collection and 
Disposal, Waste Collection 
Fees: Multi-Residential 
Buildings - Additional or Return 
pickup service requested 

Event Jan. 1 $130.00  $145.00  11.5% $145.00  0.0% $145.00  0.0% $145.00  0.0% 
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 9 

Fee 
ID# 

Garbage Recycling and 
Composting: Service/Activity 

Unit of 
Measure 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GC008 Garbage Collection and 

Disposal, Solid Waste Disposal 
Fees: Household Hazardous 
Special Waste - Middlesex 
County 

Agreement Jan. 1 Agreement Agreement   Agreement   Agreement   Agreement   

GC009 Garbage Collection and 
Disposal, Solid Waste Disposal 
Fees: Household Hazardous 
Special Waste - Elgin County 

Agreement Jan. 1 Agreement Agreement   Agreement   Agreement   Agreement   

GC010 Garbage Collection and 
Disposal, Solid Waste Disposal 
Fees: Business Waste 

Tonne Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 

GC011 Garbage Collection and 
Disposal, Solid Waste Disposal 
Fees: Business Waste - 
minimum vehicle tare weight of 
10 tonnes - charge account 
only 

Tonne Jan. 1 $46.00  $46.00  0.0% $47.00  2.2% $47.00  0.0% $48.00  2.1% 

GC012 Garbage Collection and 
Disposal, Solid Waste Disposal 
Fees: Municipally controlled 
waste from adjacent separated 
municipalities 

Tonne Jan. 1 $43.00  $43.00  0.0% $44.00  2.3% $44.00  0.0% $45.00  2.3% 

GC013 Garbage Collection and 
Disposal, Solid Waste Disposal 
Fees: Recycling Process 
Residuals 

Tonne Jan. 1 $40.00  $40.00  0.0% $41.00  2.5% $41.00  0.0% $42.00  2.4% 

GC014 Garbage Collection and 
Disposal, Landfill Disposal 
Small Load Residential Waste: 
0 to 100 

Kilograms Jan. 1 $8.00  $8.00  0.0% $8.00  0.0% $8.00  0.0% $8.00  0.0% 
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Fee 
ID# 

Garbage Recycling and 
Composting: Service/Activity 

Unit of 
Measure 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GC015 Garbage Collection and 

Disposal, Landfill Disposal 
Small Load Residential Waste: 
101 to 200 

Kilograms Jan. 1 $15.00  $15.00  0.0% $15.00  0.0% $15.00  0.0% $15.00  0.0% 

GC016 Garbage Collection and 
Disposal, Landfill Disposal 
Small Load Residential Waste: 
201 to 400 

Kilograms Jan. 1 $30.00  $30.00  0.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

GC017 Garbage Collection and 
Disposal, Landfill Disposal 
Small Load Residential Waste: 
401 to 600 

Kilograms Jan. 1 $45.00  $45.00  0.0% $45.00  0.0% $45.00  0.0% $45.00  0.0% 

GC018 Garbage Collection and 
Disposal, Landfill Disposal 
Small Load Residential Waste: 
601 to 800 

Kilograms Jan. 1 $60.00  $60.00  0.0% $60.00  0.0% $60.00  0.0% $60.00  0.0% 

GC019 Garbage Collection and 
Disposal, Landfill Disposal 
Small Load Residential Waste: 
801 to 1,000 

Kilograms Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 

GC020 Garbage Collection and 
Disposal, Landfill Disposal 
Small Load Residential Waste:  
Over 1,000 

Kilograms Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 

GC021 Garbage Collection and 
Disposal, Waste from Outside 
Service Area accepted under 
Ministerial Order 

Tonne Jan. 1 $150.00  $150.00  0.0% $150.00  0.0% $150.00  0.0% $150.00  0.0% 

GC022 Garbage Collection and 
Disposal, Minimum Charge for 
Business (excluding residential 

Transaction Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 
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Fee 
ID# 

Garbage Recycling and 
Composting: Service/Activity 

Unit of 
Measure 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
and charitable organization 
waste) 

GC023 Garbage Collection and 
Disposal, Daily Cover Tipping 
Fee 

Tonne Jan. 1 $11.00  $11.00  0.0% $12.00  9.1% $12.00  0.0% $13.00  8.3% 

GC024 Garbage Collection and 
Disposal, Asbestos Waste 

Lump sum 
1st load 

Jan. 1 $350.00  $350.00  0.0% $350.00  0.0% $350.00  0.0% $350.00  0.0% 

GC025 Garbage Collection and 
Disposal, Asbestos Waste 

Lump sum 
2nd load 

Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 

GC026 Garbage Collection and 
Disposal, Asbestos Waste 

Plus per 
tonne 

Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 

GC027 Garbage Collection and 
Disposal, Brownfield Waste 
Tipping Fee 

Tonne Jan. 1 $34.00  $34.00  0.0% $35.00  2.9% $35.00  0.0% $36.00  2.9% 

GC028 Garbage Collection and 
Disposal, Drop-off Depot Fees, 
Renovation Materials: Small 
Load 

Load Jan. 1 $27.00  $29.00  7.4% $35.00  20.7% $40.00  14.3% $45.00  12.5% 

GC029 Garbage Collection and 
Disposal, Drop-off Depot Fees, 
Renovation Materials: Car load 

Load Jan. 1 $54.00  $57.00  5.6% $65.00  14.0% $75.00  15.4% $80.00  6.7% 

GC030 Garbage Collection and 
Disposal, Drop-off Depot Fees, 
Renovation Materials: Truck, 
Van, Small Trailer Load 

Load Jan. 1 $75.00  $79.00  5.3% $85.00  7.6% $100.00  17.6% $105.00  5.0% 

GC031 Garbage Collection and 
Disposal, Drop-off Depot Fees: 
Appliances Containing Ozone 
Depleting Substances 

Unit Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AQ001 Aquatics, Lessons: (all pools) Swim 

Lesson - Child - 30 minutes per class 
Jan. 1 $10.50  $10.70  1.9% $10.90  1.9% $11.10  1.8% $11.30  1.8% 

AQ002 Aquatics, Lessons: (all pools) Swim 
Lesson - Child - 45 minutes per class 

Jan. 1 $12.50  $12.80  2.4% $13.10  2.3% $13.40  2.3% $13.70  2.2% 

AQ003 Aquatics, Lessons: (all pools) Swim 
Lesson - Adult - 45 minutes per class  

Jan. 1 $13.20  $13.50  2.3% $13.80  2.2% $14.10  2.2% $14.40  2.1% 

AQ004 Aquatics, Lessons: (all pools) Swim 
Lesson - Private - 30 minutes per 
class 

Jan. 1 $27.20  $27.70  1.8% $28.30  2.2% $28.90  2.1% $29.50  2.1% 

AQ005 Aquatics, Lessons: (all pools) Swim 
Lesson – Semi-private -30 Minutes 
per class 

Jan. 1 $19.00  $19.40  2.1% $19.80  2.1% $20.20  2.0% $20.60  2.0% 

AQ006 Aquatics, Lessons: (all pools) Swim 
Lesson - SU - Private -30 minutes per 
class 

Jan. 1 $27.20  Discontinued               

AQ007 Aquatics, Lessons: (all pools) Swim 
Lesson - SU – Semi-private - 30 
minutes per class 

Jan. 1 $19.00  Discontinued               

AQ008 Aquatics, Lessons: (all pools) Swim 
Lesson - Low Ratio per class 

Jan. 1 $13.35  $13.60  1.9% $13.90  2.2% $14.20  2.2% $14.50  2.1% 

AQ009 Aquatics, Leadership & Specialty 
Courses 
*Leadership 2nd Chance Fee 80% 
Discount on original fee 

Jan. 1 $10.00 to 
$500.00 

$10.00 to 
$500.00 

  $10.00 to 
$500.00 

  $10.00 to 
$500.00 

  $10.00 to 
$500.00 

  

AQ010 Aquatics, Competitive Teams - Full 
Summer 

Jan. 1 $121.00  $123.40  2.0% $125.90  2.0% $128.40  2.0% $131.00  2.0% 

AQ011 Aquatics, Baby Aqua Fit Jan. 1 $40.00  Discontinued               
AQ012 Aquatics, Small Ratio Class Fee Jan. 1 $95.00  Discontinued               
AQ013 Aquatics, Admissions: Child Per Visit 

Admission 
Jan. 1 $4.50  $4.75  5.6% $4.75  0.0% $5.00  5.3% $5.00  0.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AQ014 Aquatics, Admissions: Adult Per Visit 

Admission 
Jan. 1 $6.25  $6.50  4.0% $6.75  3.8% $6.75  0.0% $7.00  3.7% 

AQ015 Aquatics, Admissions: Senior Per Visit 
Admission 

Jan. 1 $5.25  $5.50  4.8% $5.50  0.0% $5.75  4.5% $5.75  0.0% 

AQ016 Aquatics, Admissions: Family Per Visit 
Admission 

Jan. 1 $16.00  $16.50  3.1% $16.75  1.5% $17.00  1.5% $17.50  2.9% 

AQ017 Aquatics, Admissions: Promotional 
Admission 

Jan. 1 $0.00 to 
$10.00 

$0.00 to 
$10.20 

  $0.00 to 
$10.40 

  $0.00 to 
$10.60 

  $0.00 to 
$10.80 

  

AQ018 Aquatics, Passes: Family Pass Full 
Summer 

Jan. 1 $225.00  $229.50  2.0% $234.10  2.0% $238.80  2.0% $243.60  2.0% 

AQ019 Aquatics, Passes: Family Pass 1/2 
Summer 

Jan. 1 $124.00  Discontinued               

AQ020 Aquatics, Passes: Child 10 Visit Pass Jan. 1 $27.00  $27.50  1.9% $28.10  2.2% $28.70  2.1% $29.30  2.1% 
AQ021 Aquatics, Passes: Child 3 Month Pass Jan. 1 $110.00  $112.20  2.0% $114.40  2.0% $116.70  2.0% $119.00  2.0% 
AQ022 Aquatics, Passes: Adult 10 Visit Pass Jan. 1 $47.75  $48.70  2.0% $49.70  2.1% $50.70  2.0% $51.70  2.0% 
AQ023 Aquatics, Passes: Adult 3 Month Pass Jan. 1 $195.00  $198.90  2.0% $202.90  2.0% $207.00  2.0% $211.10  2.0% 
AQ024 Aquatics, Passes: Senior 10 Visit 

Pass 
Jan. 1 $40.00  $40.80  2.0% $41.60  2.0% $42.40  1.9% $43.20  1.9% 

AQ025 Aquatics, Passes: Senior 3 Month 
Pass 

Jan. 1 $138.00  $140.80  2.0% $143.60  2.0% $146.50  2.0% $149.40  2.0% 

AQ026 Aquatics, Outdoor Pool Rental: 
Heated 

Jan. 1 $94.00  $95.90  2.0% $97.80  2.0% $99.80  2.0% $101.80  2.0% 

AQ027 Aquatics, Outdoor Pool Rental: 
Thames Pool - Entire facility 

Jan. 1 $326.00  Discontinued               

AQ028 Aquatics, Outdoor Pool Rental: 
Wading Pools 

Jan. 1 $30.00  $30.60  2.0% $31.20  2.0% $31.80  1.9% $32.40  1.9% 

AQ029 Aquatics, South London: Corporate Jan. 1 $167.00  $171.00  2.4% $174.40  2.0% $177.90  2.0% $181.50  2.0% 
AQ029a Aquatics, South London: Corporate Sept. 1 $171.00  $174.40  2.0% $177.90  2.0% $181.50  2.0% $185.10  2.0% 
AQ030 Aquatics, South London: Affiliates Jan. 1 $150.00  $153.00  2.0% $156.10  2.0% $159.20  2.0% $162.40  2.0% 
AQ030a Aquatics, South London: Affiliates Sept. 1 $153.00  $156.10  2.0% $159.20  2.0% $162.40  2.0% $165.60  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AQ031 Aquatics, Canada Games Aquatic 

Centre: Corporate 
Jan. 1 $269.50  $275.00  2.0% $280.50  2.0% $286.10  2.0% $291.80  2.0% 

AQ031a Aquatics, Canada Games Aquatic 
Centre: Corporate 

Sept. 1 $275.00  $280.50  2.0% $286.10  2.0% $291.80  2.0% $297.60  2.0% 

AQ032 Aquatics, Canada Games Aquatic 
Centre: Affiliates 

Jan. 1 $229.00  $233.00  1.7% $237.70  2.0% $242.50  2.0% $247.40  2.0% 

AQ032a Aquatics, Canada Games Aquatic 
Centre: Affiliates 

Sept. 1 $233.00  $237.70  2.0% $242.50  2.0% $247.40  2.0% $252.30  2.0% 

AQ033 Aquatics, Canada Games Aquatic 
Centre: Major Meets 20% discount 
(Per Council Directive for rentals over 
36 hours) 

Jan. 1 $186.00  $189.70  2.0% $193.50  2.0% $197.40  2.0% $201.30  2.0% 

AQ034 Aquatics, Carling Heights Optimist 
Community Centre: Corporate 

Jan. 1 $97.00  $99.00  2.1% $101.00  2.0% $103.00  2.0% $105.10  2.0% 

AQ034a Aquatics, Carling Heights Optimist 
Community Centre: Corporate 

Sept. 1 $99.00  $101.00  2.0% $103.00  2.0% $105.10  2.0% $107.20  2.0% 

AQ035 Aquatics, Carling Heights Optimist 
Community Centre: Affiliates 

Jan. 1 $88.00  $90.00  2.3% $91.80  2.0% $93.60  2.0% $95.50  2.0% 

AQ035a Aquatics, Carling Heights Optimist 
Community Centre: Affiliates 

Sept. 1 $90.00  $91.80  2.0% $93.60  2.0% $95.50  2.0% $97.40  2.0% 

AQ036 Aquatics, Lifeguard Costs (per hour) Jan. 1 $29.00  $29.60  2.1% $30.20  2.0% $30.80  2.0% $31.40  1.9% 
AQ037 Aquatics, Birthday Parties (per child) Jan. 1 $20.00  $20.40  2.0% $20.80  2.0% $21.20  1.9% $21.60  1.9% 
AQ038 Aquatics, Fee to ride slide for Birthday 

parties (South London) 
Jan. 1 $2.00  $2.00  0.0% $2.00  0.0% $2.00  0.0% $2.00  0.0% 

AQ039 Aquatics, Leadership Manuals Jan. 1 $10.00 to 
$200.00 

$10.00 to 
$200.00 

0.0% $10.00 to 
$200.00 

0.0% $10.00 to 
$200.00 

0.0% $10.00 to 
$200.00 

0.0% 

AR001 Arenas, Public Skating, Admissions: 
Public Skate: Adult 

Jan. 1 $4.75  $4.80  1.1% $4.90  2.1% $5.00  2.0% $5.10  2.0% 

AR002 Arenas, Public Skating, Admissions: 
Public Skate: Youth (13 to 18) 

Jan. 1 $4.00  $4.10  2.5% $4.20  2.4% $4.30  2.4% $4.40  2.3% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AR003 Arenas, Public Skating, Admissions: 

Public Skate: Child 
Jan. 1 $3.75  $3.80  1.3% $3.90  2.6% $4.00  2.6% $4.10  2.5% 

AR004 Arenas, Public Skating, Admissions: 
Public Skate: PD Day 

Jan. 1 $3.75  $3.80  1.3% $3.90  2.6% $4.00  2.6% $4.10  2.5% 

AR005 Arenas, Public Skating, Admissions: 
Seniors 

Jan. 1 $4.00  $4.10  2.5% $4.20  2.4% $4.30  2.4% $4.40  2.3% 

AR006 Arenas, Public Skating, Admissions: 
Family Pass 

Jan. 1 $8.50  $8.70  2.4% $8.90  2.3% $9.10  2.2% $9.30  2.2% 

AR007 Arenas, Public Skating, Admissions: 
Child 20 Skate Pass 

Jan. 1 $45.00  $45.90  2.0% $46.80  2.0% $47.70  1.9% $48.70  2.1% 

AR008 Arenas, Public Skating, Admissions: 
Teen 20 Skate Pass 

Jan. 1 $49.50  $50.50  2.0% $51.50  2.0% $52.50  1.9% $53.60  2.1% 

AR009 Arenas, Public Skating, Admissions: 
Adult 20 Skate Pass 

Jan. 1 $63.00  $64.30  2.1% $65.60  2.0% $66.90  2.0% $68.20  1.9% 

AR010 Arenas, Public Skating, Admissions: 
Senior 20 Skate Pass 

Jan. 1 $50.00  $51.00  2.0% $52.00  2.0% $53.00  1.9% $54.10  2.1% 

AR011 Arenas, Public Skating, Admissions: 
Family 20 Skate Pass 

Jan. 1 $98.00  $100.00  2.0% $102.00  2.0% $104.00  2.0% $106.10  2.0% 

AR012 Arenas, Public Skating, Admissions: 
Ice Activity: Shinny Hockey (Per 
person per session) 

Jan. 1 $8.50  $8.70  2.4% $8.90  2.3% $9.10  2.2% $9.30  2.2% 

AR013 Arenas, Public Skating, Admissions: 
Ticket Ice (Per person per session) 

Jan. 1 $11.00  $11.50  4.5% $11.70  1.7% $11.90  1.7% $12.10  1.7% 

AR013a Arenas, Public Skating, Admissions: 
Ticket Ice (Per person per session) 

Sept. 1 $11.50  $11.70  1.7% $11.90  1.7% $12.10  1.7% $12.30  1.7% 

AR014 Arenas, Learn to Skate: Learn-to-
Skate (Pre-School) 

Jan. 1 $55.00  $56.00  1.8% $57.10  2.0% $58.20  1.9% $59.40  2.1% 

AR014a Arenas, Learn to Skate: Learn-to-
Skate (Pre-School) 

Sept. 1 $56.00  $57.10  2.0% $58.20  1.9% $59.40  2.1% $60.60  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AR015 Arenas, Learn to Skate: Learn-to-

Skate (Child) 
Jan. 1 $59.50  $60.50  1.7% $61.70  2.0% $62.90  1.9% $64.20  2.1% 

AR015a Arenas, Learn to Skate: Learn-to-
Skate (Child) 

Sept. 1 $60.50  $61.70  2.0% $62.90  1.9% $64.20  2.1% $65.50  2.0% 

AR016 Arenas, Learn to Skate: Learn-to-
Skate (Adult) 

Jan. 1 $107.00  $109.00  1.9% $111.20  2.0% $113.40  2.0% $115.70  2.0% 

AR016a Arenas, Learn to Skate: Learn-to-
Skate (Adult) 

Sept. 1 $109.00  $111.20  2.0% $113.40  2.0% $115.70  2.0% $118.00  2.0% 

AR017 Arenas, Ice Rates (Per Hour): Winter 
Rental: Minor Affiliate 

Jan. 1 $184.00  $187.00  1.6% $190.70  2.0% $194.50  2.0% $198.40  2.0% 

AR017a Arenas, Ice Rates (Per Hour): Winter 
Rental: Minor Affiliate 

Sept. 1 $187.00  $190.70  2.0% $194.50  2.0% $198.40  2.0% $202.40  2.0% 

AR018 Arenas, Ice Rates (Per Hour): Winter 
Rental: Minor Prime 

Jan. 1 $196.00  $199.00  1.5% $203.00  2.0% $207.10  2.0% $211.20  2.0% 

AR018a Arenas, Ice Rates (Per Hour): Winter 
Rental: Minor Prime 

Sept. 1 $199.00  $203.00  2.0% $207.10  2.0% $211.20  2.0% $215.40  2.0% 

AR019 Arenas, Ice Rates (Per Hour): Winter 
Rental: Standard (Adult) 

Jan. 1 $246.00  $250.00  1.6% $255.00  2.0% $260.10  2.0% $265.30  2.0% 

AR019a Arenas, Ice Rates (Per Hour): Winter 
Rental: Standard (Adult) 

Sept. 1 $250.00  $255.00  2.0% $260.10  2.0% $265.30  2.0% $270.60  2.0% 

AR020 Arenas, Ice Rates (Per Hour): Winter 
Rental: Standard Adult Contract 

Jan. 1 $233.00  $236.50  1.5% $241.20  2.0% $246.00  2.0% $250.90  2.0% 

AR020a Arenas, Ice Rates (Per Hour): Winter 
Rental: Standard Adult Contract 

Sept. 1 $236.50  $241.20  2.0% $246.00  2.0% $250.90  2.0% $255.90  2.0% 

AR021 Arenas, Ice Rates (Per Hour): Winter 
Rental: Special/Last Minute Non-
Prime Time 

Jan. 1 $111.00  $113.20  2.0% $115.50  2.0% $117.80  2.0% $120.20  2.0% 

AR022 Arenas, Ice Rates (Per Hour): Winter 
Rental: Special/Last Minute Prime 
Time 

Jan. 1 $139.00  $141.80  2.0% $144.60  2.0% $147.50  2.0% $150.50  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AR023 Arenas, Ice Rates (Per Hour): Winter 

Rental: Commercial 
Jan. 1 $258.00  $262.00  1.6% $267.20  2.0% $272.50  2.0% $278.00  2.0% 

AR023a Arenas, Ice Rates (Per Hour): Winter 
Rental: Commercial 

Sept. 1 $262.00  $267.20  2.0% $272.50  2.0% $278.00  2.0% $283.60  2.0% 

AR024 Arenas, Ice Rates (Per Hour): Non-
Prime Standard 

Jan. 1 $196.00  $199.00  1.5% $203.00  2.0% $207.10  2.0% $211.20  2.0% 

AR024a Arenas, Ice Rates (Per Hour): Non-
Prime Standard 

Sept. 1 $199.00  $203.00  2.0% $207.10  2.0% $211.20  2.0% $215.40  2.0% 

AR025 Arenas, Ice Rates (Per Hour): Non-
Prime - Minor 

Jan. 1 $157.50  $160.00  1.6% $163.20  2.0% $166.50  2.0% $169.80  2.0% 

AR025a Arenas, Ice Rates (Per Hour): Non-
Prime - Minor 

Sept. 1 $160.00  $163.20  2.0% $166.50  2.0% $169.80  2.0% $173.20  2.0% 

AR026 Arenas, Ice Rates (Per Hour): Non-
Prime - Commercial 

Jan. 1 $206.00  $209.50  1.7% $213.70  2.0% $218.00  2.0% $222.40  2.0% 

AR026a Arenas, Ice Rates (Per Hour): Non-
Prime - Commercial 

Sept. 1 $209.50  $213.70  2.0% $218.00  2.0% $222.40  2.0% $226.80  2.0% 

AR027 Arenas, Ice Rates (Per Hour): Off-
season - Adult 

Jan. 1 $262.00  $267.20  2.0% $272.50  2.0% $278.00  2.0% $283.60  2.0% 

AR028 Arenas, Ice Rates (Per Hour): Off-
season - Minor 

Jan. 1 $210.00  $214.20  2.0% $218.50  2.0% $222.90  2.0% $227.40  2.0% 

AR029 Arenas, Ice Rates (Per Hour): Off-
season - Minor Non-Prime 

Jan. 1 $164.00  $167.30  2.0% $170.60  2.0% $174.00  2.0% $177.50  2.0% 

AR030 Arenas, Ice Rates (Per Hour): Off-
season - Commercial 

Jan. 1 $275.00  $280.50  2.0% $286.10  2.0% $291.80  2.0% $297.60  2.0% 

AR031 Arenas, Ice Rates (Per Hour): Year-
Round Dry Pad: Adult 

Jan. 1 $60.00  $61.00  1.7% $62.20  2.0% $63.40  1.9% $64.70  2.1% 

AR031a Arenas, Ice Rates (Per Hour): Year-
Round Dry Pad: Adult 

Sept. 1 $61.00  $62.20  2.0% $63.40  1.9% $64.70  2.1% $66.00  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AR032 Arenas, Ice Rates (Per Hour): Year-

Round Dry Pad: Minor 
Jan. 1 $46.00  $47.00  2.2% $47.90  1.9% $48.90  2.1% $49.90  2.0% 

AR032a Arenas, Ice Rates (Per Hour): Year-
Round Dry Pad: Minor 

Sept. 1 $47.00  $47.90  1.9% $48.90  2.1% $49.90  2.0% $50.90  2.0% 

AR033 Arenas, Ice Rates (Per Hour): Year-
Round Dry Pad: Commercial 

Jan. 1 $60.00  $61.00  1.7% $62.20  2.0% $63.40  1.9% $64.70  2.1% 

AR033a Arenas, Ice Rates (Per Hour): Year-
Round Dry Pad: Commercial 

Sept. 1 $61.00  $62.20  2.0% $63.40  1.9% $64.70  2.1% $66.00  2.0% 

AR034 Arenas, Ice Rates (Per Hour): 
Contract Amendment Fee (per 
amendment) 

Jan. 1 $8.00  $8.20  2.5% $8.40  2.4% $8.60  2.4% $8.80  2.3% 

AR035 Arenas, Ice Rates (Per Hour): High 
School Hockey  

Jan. 1 $17.00  $17.30  1.8% $17.60  1.7% $18.00  2.3% $18.40  2.2% 

AR036 Recreation & Sport Storage Fee - 
Small (per year) 

Jan. 1 $235.50  $240.20  2.0% $245.00  2.0% $249.90  2.0% $254.90  2.0% 

AR037 Recreation & Sport Storage Fee - 
Large (per year) 

Jan. 1 $470.00  $479.40  2.0% $489.00  2.0% $498.80  2.0% $508.80  2.0% 

AR038 Arenas, Skate Sharpening  Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   
RL001 Community Recreation & Leisure 

Programs, Gymnasium Rentals 
(hourly): Large 

Jan. 1 $106.50  $108.60  2.0% $110.80  2.0% $113.00  2.0% $115.30  2.0% 

RL002 Community Recreation & Leisure 
Programs, Gymnasium Rentals 
(hourly): Medium 

Jan. 1 $48.49  $49.50  2.1% $50.50  2.0% $51.50  2.0% $52.50  1.9% 

RL003 Community Recreation & Leisure 
Programs, Gymnasium Rentals 
(hourly): Small 

Jan. 1 $40.58  $41.40  2.0% $42.20  1.9% $43.00  1.9% $43.90  2.1% 

RL004 Community Recreation & Leisure 
Programs, Meeting Rooms Rentals 
(hourly): Standard 

Jan. 1 $29.16  $29.70  1.9% $30.30  2.0% $30.90  2.0% $31.50  1.9% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
RL005 Community Recreation & Leisure 

Programs, Meeting Rooms Rentals 
(hourly): Large 

Jan. 1 $40.58  $41.40  2.0% $42.20  1.9% $43.00  1.9% $43.90  2.1% 

RL006 Community Recreation & Leisure 
Programs, Court Rentals (hourly): 
Volleyball court 

Jan. 1 $40.58  $41.40  2.0% $42.20  1.9% $43.00  1.9% $43.90  2.1% 

RL007 Community Recreation & Leisure 
Programs, Court Rentals (hourly): 
Badminton/Pickleball court 

Jan. 1 $26.28  $26.80  2.0% $27.30  1.9% $27.80  1.8% $28.40  2.2% 

RL008 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees: 
Child 

Jan. 1 $2.75  $3.00  9.1% $3.00  0.0% $3.00  0.0% $3.00  0.0% 

RL009 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees: 
Youth 

Jan. 1 $2.75  $3.00  9.1% $3.00  0.0% $3.00  0.0% $3.00  0.0% 

RL010 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees: 
Adult 

Jan. 1 $4.75  $5.00  5.3% $5.00  0.0% $5.25  5.0% $5.25  0.0% 

RL011 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees: 
Older Adult/Senior 

Jan. 1 $4.50  $4.75  5.6% $4.75  0.0% $5.00  5.3% $5.00  0.0% 

RL012 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees: 
Family 

Jan. 1 $10.00  $10.25  2.5% $10.50  2.4% $10.75  2.4% $11.00  2.3% 

RL013 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees 
10 Visit Pass: Child 

Jan. 1 $21.90  $22.30  1.8% $22.70  1.8% $23.20  2.2% $23.70  2.2% 

RL014 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees 
10 Visit Pass: Youth 

Jan. 1 $21.90  $22.30  1.8% $22.70  1.8% $23.20  2.2% $23.70  2.2% 
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Fee ID# Neighbourhood & Recreation 
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Date 
2023 Fee 2024 Fee 
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2025 Fee 
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Change 

2026 
2027 Fee 

% 
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2027 
RL015 Community Recreation & Leisure 

Programs, Recreational Drop-In-Fees 
10 Visit Pass: Adult 

Jan. 1 $37.83  $38.60  2.0% $39.40  2.1% $40.20  2.0% $41.00  2.0% 

RL016 Community Recreation & Leisure 
Programs, Recreational Drop-In-Fees 
10 Visit Pass: Older Adult/Senior 

Jan. 1 $35.84  $36.60  2.1% $37.30  1.9% $38.00  1.9% $38.80  2.1% 

RL017 Community Recreation & Leisure 
Programs, 10 Visit Pass: Family 

Jan. 1 $79.65  $81.20  1.9% $82.80  2.0% $84.50  2.1% $86.20  2.0% 

RL018 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Youth - Daily Pass 

Jan. 1 $4.25  $4.30  1.2% $4.40  2.3% $4.50  2.3% $4.60  2.2% 

RL019 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Youth - 10 Session Pass 

Jan. 1 $33.85  Discontinued               

RL020 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Youth - 3 Month Pass 

Jan. 1 $84.62  $86.30  2.0% $88.00  2.0% $89.80  2.0% $91.60  2.0% 

RL021 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Youth - 6 Month Pass 

Jan. 1 $169.25  $172.60  2.0% $176.10  2.0% $179.60  2.0% $183.20  2.0% 

RL022 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Youth - 1 Year Pass 

Jan. 1 $338.50  $345.30  2.0% $352.20  2.0% $359.20  2.0% $366.40  2.0% 

RL023 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Adult - Daily Pass 

Jan. 1 $5.50  $5.60  1.8% $5.70  1.8% $5.80  1.8% $5.90  1.7% 

RL024 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Adult - 10 Session Pass 

Jan. 1 $43.81  Discontinued               
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2027 
RL025 Community Recreation & Leisure 

Programs, Weight Room or Aerobics: 
Adult - 3 Month Pass 

Jan. 1 $109.51  $111.70  2.0% $113.90  2.0% $116.20  2.0% $118.50  2.0% 

RL026 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Adult - 6 Month Pass 

Jan. 1 $219.03  $223.40  2.0% $227.90  2.0% $232.50  2.0% $237.20  2.0% 

RL027 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Adult - 1 Year Pass 

Jan. 1 $438.05  $446.80  2.0% $455.70  2.0% $464.80  2.0% $474.10  2.0% 

RL028 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Senior - Daily Pass 

Jan. 1 $4.50  $4.60  2.2% $4.70  2.2% $4.80  2.1% $4.90  2.1% 

RL029 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Senior - 10 Session Pass 

Jan. 1 $35.84  Discontinued               

RL030 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Senior - 3 Month Pass 

Jan. 1 $89.60  $91.40  2.0% $93.20  2.0% $95.10  2.0% $97.00  2.0% 

RL031 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Senior - 6 Month Pass 

Jan. 1 $179.20  $182.80  2.0% $186.50  2.0% $190.20  2.0% $194.00  2.0% 

RL032 Community Recreation & Leisure 
Programs, Weight Room or Aerobics: 
Senior - 1 Year Pass 

Jan. 1 $358.41  $365.60  2.0% $372.90  2.0% $380.40  2.0% $388.00  2.0% 

RL033 Community Recreation & Leisure 
Programs, North London Centre, 
Memberships: Adult Racquets 
(tennis/squash) 

Jan. 1 $193.26  $197.10  2.0% $201.00  2.0% $205.00  2.0% $209.10  2.0% 
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2027 
RL034 Community Recreation & Leisure 

Programs, North London Centre, 
Memberships: Adult Racquets -
Spouse of a member 

Jan. 1 $116.98  Discontinued               

RL035 Community Recreation & Leisure 
Programs, North London Centre, 
Memberships: Seniors (55+) 
Racquets 

Jan. 1 $116.98  $119.30  2.0% $121.70  2.0% $124.10  2.0% $126.60  2.0% 

RL036 Community Recreation & Leisure 
Programs, North London Centre, 
Memberships: Youth (under 19) 
Racquets 

Jan. 1 $116.98  $119.30  2.0% $121.70  2.0% $124.10  2.0% $126.60  2.0% 

RL037 Community Recreation & Leisure 
Programs, North London Centre, 
Memberships: Family Racquets 

Jan. 1 $343.72  Discontinued               

RL038 Community Recreation & Leisure 
Programs, North London Centre, 
Memberships: Squash 

Jan. 1 $70.13  $71.50  2.0% $72.90  2.0% $74.40  2.1% $75.90  2.0% 

RL039 Community Recreation & Leisure 
Programs, North London Centre, 
Tennis Court Bookings: Member -
Prime 

Jan. 1 $27.38  $28.00  2.3% $28.50  1.8% $29.25  2.6% $29.75  1.7% 

RL040 Community Recreation & Leisure 
Programs, North London Centre, 
Tennis Court Bookings: Member -
Non-Prime 

Jan. 1 $21.91  $22.50  2.7% $23.00  2.2% $23.50  2.2% $23.75  1.1% 

RL041 Community Recreation & Leisure 
Programs, North London Centre, 
Tennis Court Bookings: Member -
same day booking 

Jan. 1 $18.09  $18.50  2.3% $19.00  2.7% $19.25  1.3% $19.75  2.6% 
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2027 
RL042 Community Recreation & Leisure 

Programs, North London Centre, 
Tennis Court Bookings: Non-Member 
- Prime 

Jan. 1 $35.91  $36.75  2.3% $37.50  2.0% $38.25  2.0% $39.00  2.0% 

RL043 Community Recreation & Leisure 
Programs, North London Centre, 
Tennis Court Bookings: Non-Member 
- Non-Prime 

Jan. 1 $28.42  $29.00  2.0% $29.75  2.6% $30.25  1.7% $31.00  2.5% 

RL044 Community Recreation & Leisure 
Programs, North London Centre, 
Tennis Court Bookings: Non-Member  

Jan. 1 $22.61  $23.25  2.8% $23.75  2.2% $24.00  1.1% $24.50  2.1% 

RL045 Community Recreation & Leisure 
Programs, North London Centre, 
Squash: Member - Prime 

Jan. 1 $14.65  $15.00  2.4% $15.25  1.7% $15.75  3.3% $16.00  1.6% 

RL046 Community Recreation & Leisure 
Programs, North London Centre, 
Squash: Member - Non-Prime 

Jan. 1 $11.97  $12.25  2.3% $12.50  2.0% $12.75  2.0% $13.00  2.0% 

RL047 Community Recreation & Leisure 
Programs, North London Centre, 
Squash: Non-Member - Prime 

Jan. 1 $18.27  $18.75  2.6% $19.25  2.7% $19.50  1.3% $20.00  2.6% 

RL048 Community Recreation & Leisure 
Programs, North London Centre, 
Squash: Non-Member - Non-Prime 

Jan. 1 $14.98  $15.50  3.5% $15.75  1.6% $16.00  1.6% $16.25  1.6% 

RL049 Community Recreation & Leisure 
Programs, North London Centre, 
Rollerskating Admission: Seniors 
(55+) 

Jan. 1 $7.75  $8.00  3.2% $8.25  3.1% $8.25  0.0% $8.50  3.0% 

RL050 Community Recreation & Leisure 
Programs, North London Centre, 
Rollerskating Admission: Adult 

Jan. 1 $8.25  $8.50  3.0% $8.75  2.9% $9.00  2.9% $9.00  0.0% 
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2027 
RL051 Community Recreation & Leisure 

Programs, North London Centre, 
Rollerskating Admission: Child 

Jan. 1 $6.00  $6.25  4.2% $6.25  0.0% $6.50  4.0% $6.50  0.0% 

RL052 Community Recreation & Leisure 
Programs, North London Centre, 
Rollerskating: Skate Rental 

Jan. 1 $4.75  $5.00  5.3% $5.00  0.0% $5.25  5.0% $5.25  0.0% 

RL053 Community Recreation & Leisure 
Programs, North London Centre, 
Rollerskating, 10 Visit Skate Pass: 
Seniors (55+) 

Jan. 1 $61.73  $63.00  2.1% $64.30  2.1% $65.60  2.0% $66.90  2.0% 

RL054 Community Recreation & Leisure 
Programs, North London 
Centre, Rollerskating, 10 Visit Skate 
Pass: Adult 

Jan. 1 $65.71  $67.00  2.0% $68.30  1.9% $69.70  2.0% $71.10  2.0% 

RL055 Community Recreation & Leisure 
Programs, North London 
Centre, Rollerskating, 10 Visit Skate 
Pass: Child 

Jan. 1 $47.79  $48.70  1.9% $49.70  2.1% $50.70  2.0% $51.70  2.0% 

RL056 Community Recreation & Leisure 
Programs, Seniors Centres and 
Programs, Membership Fees: One 
Centre Only (Per Year) 

Jan. 1 $48.51  $49.50  2.0% $50.50  2.0% $51.50  2.0% $52.50  1.9% 

RL057 Community Recreation & Leisure 
Programs, Seniors Centres and 
Programs, Membership Fees: Both 
Centres (Per Year) 

Jan. 1 $61.65  $62.90  2.0% $64.20  2.1% $65.50  2.0% $66.80  2.0% 

RL058 Community Recreation & Leisure 
Programs, Seniors Centres and 
Programs, Membership Fees: Senior 
Satellites (Per Year) Per Satellite 

Jan. 1 $10.56  $10.80  2.3% $11.00  1.9% $11.20  1.8% $11.40  1.8% 
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2027 
RL059 Community Recreation & Leisure 

Programs, Seniors Centres and 
Programs, Membership Fees: Seniors 
Centre Member Programs 

Jan. 1 $1.00 to 
$5.00 

$1.00 to 
$5.00 

0.0%  $1.00 to 
$5.00 

 0.0%  $1.00 to 
$5.00 

 0.0%  $1.00 to 
$5.00 

 0.0%  

RL060 Community Recreation & Leisure 
Programs, Seniors Centres and 
Programs, Membership Fees: Senior 
Satellites (Per Year) Multi-Site Bundle 

Jan. 1 $29.67  $30.30  2.1% $30.90  2.0% $31.50  1.9% $32.10  1.9% 

RL061 Community Recreation & Leisure 
Programs, Seniors Centres and 
Programs, Membership Fees: Seniors 
Satellites Programs 

Jan. 1 $2.15 to 
$10.25 

$2.20 to 
$10.50 

2.3% to 
2.4% 

$2.25 to 
$10.50 

2.3% to 
0.0%  

$2.25 to 
$10.75 

0.0% to 
2.4%  

$2.30 to 
$11.00 

2.2% to 
2.3%  

RL062 Community Recreation & Leisure 
Programs, Seniors Centres and 
Programs, Membership Fees: Special 
Events 

Jan. 1 $9.00 to 
$15.00 

$9.20 to 
$15.30 

 2.2% to 
2.0% 

$9.40 to 
$15.60 

 2.2% to 
2.0% 

$9.60 to 
$15.90 

 2.1% to 
1.9% 

$9.75 to 
$16.25 

1.5% to 
2.2%  

RL063 Community Recreation & Leisure 
Programs, Seniors Centres and 
Programs, Membership Fees: Bus 
Trips 

Jan. 1 $80.00 to 
$120.00 

$81.60 to 
$122.40 

 2.0% to 
3.0% 

$83.20 to 
$124.80 

 2.0% to 
2.0% 

$84.90 to 
$127.30 

 2.0% to 
2.0% 

$86.60 to 
$129.80 

 2.0% to 
2.0% 

RL064 Community Recreation & Leisure 
Programs, Youth Programs: (Average 
Fee-8 weeks) 

Jan. 1 $36.40  $36.95  1.5% $37.70  2.0% $38.50  2.1% $39.30  2.1% 

RL064a Community Recreation & Leisure 
Programs, Youth Programs: (Average 
Fee-8 weeks) 

April 1 $36.95  $37.70  2.0% $38.50  2.1% $39.30  2.1% $40.10  2.0% 

RL065 Community Recreation & Leisure 
Programs, Day Camp (per week): 
Neighbourhood Camp Base Fee 

Jan. 1 $140.40  $142.51  1.5% $145.40  2.0% $148.30  2.0% $151.30  2.0% 
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2027 
RL065a Community Recreation & Leisure 

Programs, Day Camp (per week): 
Neighbourhood Camp Base Fee 

April 1 $142.51  $145.40  2.0% $148.30  2.0% $151.30  2.0% $154.30  2.0% 

RL066 Community Recreation & Leisure 
Programs, Day Camp (per week): 
Specialty Theme Camp Base Fee 

Jan. 1 $148.46 
to 

$247.83 

$150.69 to 
$251.55 

 1.5% to 
1.5% 

$153.70 to 
$256.60 

 2.0% to 
2.0% 

$156.80 to 
$261.70 

 2.0% to 
2.0% 

$159.90 to 
$266.95 

 2.0% to 
2.0% 

RL066a Community Recreation & Leisure 
Programs, Day Camp (per 
week): Specialty Theme Camp Base 
Fee 

April 1 $150.69 
to 

$251.55 

$153.70 to 
$256.60 

 2.0% to 
2.0% 

$156.80 to 
$261.70 

 2.0% to 
2.0%  

$159.90 to 
$266.95 

 2.0% to 
2.0% 

$163.10 to 
$272.30 

 2.0% to 
2.0% 

RL067 Community Recreation & Leisure 
Programs, Day Camp (per week): 
Before or After Program 

Jan. 1 $32.00  $24.00  -25.0% $24.50  2.1% $25.00  2.0% $25.50  2.0% 

RL068 Community Recreation & Leisure 
Programs, Day Camp (per week): 
Before and After Program 

Jan. 1 $47.00  Discontinued               

RL069 Community Recreation & Leisure 
Programs, Day Camp (per week): PD 
Day Camps 

Jan. 1 $31.00  $31.60  1.9% $32.20  1.9% $32.80  1.9% $33.50  2.1% 

RL070 Community Recreation & Leisure 
Programs, Day Camp (per week): 
Youth Camp/Summer Surprise 

Jan. 1 $168.35  $170.88  1.5% $174.30  2.0% $177.80  2.0% $181.40  2.0% 

RL070a Community Recreation & Leisure 
Programs, Day Camp (per week): 
Youth Camp/Summer Surprise 

April 1 $170.88  $174.30  2.0% $177.80  2.0% $181.40  2.0% $185.00  2.0% 

RL071 Community Recreation & Leisure 
Programs, Leadership: Leader in 
Training I 

Jan. 1 $80.52  $81.72  1.5% $83.40  2.1% $85.10  2.0% $86.80  2.0% 
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2027 
RL071a Community Recreation & Leisure 

Programs, Leadership:  Leader in 
Training I 

April 1 $81.72  $83.40  2.1% $85.10  2.0% $86.80  2.0% $88.50  2.0% 

RL072 Community Recreation & Leisure 
Programs, Leadership:  Leader in 
Training II 

Jan. 1 $144.30  $146.47  1.5% $149.40  2.0% $152.40  2.0% $155.40  2.0% 

RL072a Community Recreation & Leisure 
Programs, Leadership:  Leader in 
Training II 

April 1 $146.47  $149.40  2.0% $152.40  2.0% $155.40  2.0% $158.50  2.0% 

RL073 Community Recreation & Leisure 
Programs, Leadership: Leader in 
Training III 

Jan. 1 $189.27  $192.11  1.5% $196.00  2.0% $199.90  2.0% $203.90  2.0% 

RL073a Community Recreation & Leisure 
Programs, Leadership: Leader in 
Training III 

April 1 $192.11  $196.00  2.0% $199.90  2.0% $203.90  2.0% $208.00  2.0% 

RL074 Community Recreation & Leisure 
Programs, Adult Programs: (Average 
Fee-8 weeks) 

Jan. 1 $67.22  $68.22  1.5% $69.60  2.0% $71.00  2.0% $72.40  2.0% 

RL074a Community Recreation & Leisure 
Programs, Adult Programs: (Average 
Fee-8 weeks) 

April 1 $68.22  $69.60  2.0% $71.00  2.0% $72.40  2.0% $73.80  1.9% 

RL075 Community Recreation & Leisure 
Programs, Older Adult Programs: 
(Average Fee-8 weeks) 

Jan. 1 $67.22  $68.22  1.5% $69.60  2.0% $71.00  2.0% $72.40  2.0% 

RL075a Community Recreation & Leisure 
Programs, Older Adult Programs: 
(Average Fee-8 weeks) 

April 1 $68.22  $69.60  2.0% $71.00  2.0% $72.40  2.0% $73.80  1.9% 

GO001 Golf Courses, Thames Valley Golf 
Course, Member Classic Green Fees: 
Shoulder Season 

Jan. 1 $22.00  Discontinued               
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO002 Golf Courses, Thames Valley Classic 

and Fanshawe Traditional Golf 
Course, Member Classic Green Fees 

Jan. 1 $27.00  $27.50  1.9% $28.25  2.7% $29.00  2.7% $29.50  1.7% 

GO003 Gold Courses, Thames Valley Golf 
Course, Member Classic Green Fees: 
Non-Prime Time 

Jan. 1 $22.00  Discontinued               

GO004 Golf Courses, Thames Valley Classic 
and Fanshawe Traditional Golf 
Course, Member Classic Green Fees: 
Twilight 

Jan. 1 $17.00  $17.25  1.5% $17.75  2.9% $18.00  1.4% $18.50  2.8% 

GO005 Golf Courses, Thames Valley Classic 
and Fanshawe Traditional, Member 
Classic Green Fees: Junior Rate 

Jan. 1 $14.00  $14.25  1.8% $14.50  1.8% $14.75  1.7% $15.25  3.4% 

GO006 Golf Courses, Thames Valley Golf 
Course, Guest Classic Green Fees 

Jan. 1 $35.00  Discontinued               

GO007 Golf Courses, Thames Valley Classic 
and Fanshawe Traditional, Guest 
Green Fees 

Jan. 1 $45.00  $46.00  2.2% $46.75  1.6% $47.75  2.1% $48.75  2.1% 

GO008 Golf Courses, Thames Valley Golf 
Course, Guest Classic Green Fees: 
Non-Prime Time 

Jan. 1 $38.00  Discontinued               

GO009 Golf Courses, Thames Valley Classic 
and Fanshawe Traditional, Guest 
Green Fees: Twilight 

Jan. 1 $25.00  $26.50  6.0% $27.00  1.9% $27.50  1.9% $28.25  2.7% 

GO010 Golf Courses, Thames Valley Classic 
and Fanshawe Traditional, Guest 
Green Fees: Junior Rate 

Jan. 1 $20.00  $21.50  7.5% $21.75  1.2% $22.25  2.3% $22.75  2.2% 

GO011 Golf Courses, Thames Valley Classic 
and Fanshawe Traditional, Guest 
Green Fees: Cart & Golf Package 

Jan. 1 $58.00  $59.25  2.2% $60.25  1.7% $61.50  2.1% $62.75  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO012 Golf Courses, Thames Valley Golf 

Course, Hickory Green Fees Member 
Jan. 1 $14.00  $14.25  1.8% $14.50  1.8% $14.75  1.7% $15.25  3.4% 

GO013 Golf Courses, Thames Valley Golf 
Course, Hickory Green Fees Member, 
Junior Rate 

Jan. 1 $12.00  $12.25  2.1% $12.50  2.0% $12.75  2.0% $13.00  2.0% 

GO014 Golf Courses, Thames Valley Golf 
Course, Hickory Green Fees Guest, 
All Day 

Jan. 1 $23.00  $23.50  2.2% $24.00  2.1% $24.50  2.1% $25.00  2.0% 

GO015 Golf Courses, Thames Valley Golf 
Course, Hickory Green Fees Guest, 
Junior Rate 

Jan. 1 $19.00  $19.50  2.6% $19.75  1.3% $20.25  2.5% $20.50  1.2% 

GO016 Golf Courses, Thames Valley Golf 
Course, Hickory Green Fees Guest, 
Hickory 9 Hole - Special 

Jan. 1 $19.00  Discontinued               

GO017 Golf Courses, Fanshawe Golf Course, 
Traditional Green Fees Member: 
Shoulder season 

Jan. 1 $22.00  Discontinued               

GO018 Golf Courses, Fanshawe Golf Course, 
Traditional Green Fees Member: 
Prime Time 

Jan. 1 $27.00  Discontinued               

GO019 Golf Courses, Fanshawe Golf Course, 
Traditional Green Fees Member: Non-
Prime Time 

Jan. 1 $22.00  Discontinued               

GO020 Golf Courses, Fanshawe Golf Course, 
Traditional Green Fees Member: 
Twilight 

Jan. 1 $17.00  Discontinued               

GO021 Golf Courses, Fanshawe Golf Course, 
Traditional Green Fees Member: 
Junior Rate 

Jan. 1 $14.00  Discontinued               
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO022 Golf Courses, Fanshawe Golf Course, 

Traditional Classic Green Fees: 
Shoulder Season 

Jan. 1 $35.00  Discontinued               

GO023 Golf Courses, Fanshawe Golf Course, 
Traditional Classic Green Fees: Prime 
Time 

Jan. 1 $45.00  Discontinued               

GO024 Golf Courses, Fanshawe Golf Course, 
Traditional Classic Green Fees: Non-
Prime Time 

Jan. 1 $38.00  Discontinued               

GO025 Golf Courses, Fanshawe Golf Course, 
Traditional Classic Green Fees: 
Twilight 

Jan. 1 $25.00  Discontinued               

GO026 Golf Courses, Fanshawe Golf Course, 
Traditional Classic Green Fees: Junior 
Rate 

Jan. 1 $20.00  Discontinued               

GO027 Golf Courses, Fanshawe Golf Course, 
Traditional Classic Green Fees: Cart 
& Golf Package 

Jan. 1 $58.00  Discontinued               

GO028 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Member: 
Shoulder Season 

Jan. 1 $17.00  Discontinued               

GO029 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Member 

Jan. 1 $22.00  $23.00  4.5% $24.00  4.3% $25.00  4.2% $26.00  4.0% 

GO030 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Member: Non-
Prime Time 

Jan. 1 $20.00  Discontinued               

GO031 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Member: Twilight 

Jan. 1 $17.00  $17.75  4.4% $18.50  4.2% $19.25  4.1% $20.00  3.9% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO032 Golf Courses, Fanshawe Golf Course, 

Quarry Green Fees Member: Junior 
Rate 

Jan. 1 $14.00  $14.50  3.6% $15.25  5.2% $16.00  4.9% $16.75  4.7% 

GO033 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Guest: Shoulder 
Season 

Jan. 1 $29.00  Discontinued               

GO034 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Guest: Prime 
Time 

Jan. 1 $36.00  $37.25  3.5% $38.50  3.4% $40.00  3.9% $42.00  5.0% 

GO035 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Guest: Non-Prime 
Time 

Jan. 1 $33.00  Discontinued               

GO036 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Guest: Twilight 

Jan. 1 $26.00  $27.00  3.8% $28.00  3.7% $29.00  3.6% $30.00  3.4% 

GO037 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Guest: Junior 
Rate 

Jan. 1 $21.00  $21.75  3.6% $22.50  3.4% $23.25  3.3% $24.00  3.2% 

GO038 Golf Courses, Fanshawe Golf Course, 
Quarry Green Fees Guest: Prime 
Time Cart & Golf Package (Quarry 
Only) 

Jan. 1 $48.00  $50.00  4.2% $52.00  4.0% $54.00  3.8% $56.00  3.7% 

GO039 Golf Course, Fanshawe Golf Course, 
Quarry Green Fees Guest: Non-Prime 
Time Cart & Golf Package (Quarry 
Only) 

Jan. 1 $42.00  Discontinued               

GO040 Golf Courses, Other Green Fees: 
Fanshawe - Parkside Nine 

Jan. 1 $0.00  Discontinued               

GO041 Golf Courses: Other Green Fees: 
Promotional Rates 

Jan. 1 $20.00 to 
$50.00 

$20.00 to 
 $70.00 

  $20.00 to 
 $70.00 

  $20.00 to 
 $75.00 

  $20.00 to 
 $75.00 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO042 Golf Courses, Golf, Unlimited 

Membership All Courses (7 days): 
Adult (30-64) 

Jan. 1 $1,575.00  $1,606.50  2.0% $1,638.75  2.0% $1,671.50  2.0% $1,704.75  2.0% 

GO043 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Adult Payment Plan (March to July 
15) 

Jan. 1 $1,625.00  Discontinued               

GO044 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Senior (65 and over) 

Jan. 1 $1,425.00  $1,453.50  2.0% $1,482.50  2.0% $1,512.25  2.0% $1,542.50  2.0% 

GO045 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Senior (65 and over) Payment Plan 

Jan. 1 $1,475.00  Discontinued               

GO046 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Youth (9 to 18) 

Jan. 1 $475.00  $484.50  2.0% $494.25  2.0% $504.00  2.0% $514.25  2.0% 

GO047 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Youth (9 to 18) Payment Plan 

Jan. 1 $525.00  Discontinued               

GO048 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Intermediate/Student (19 to 24) 

Jan. 1 $1,000.00  $1,020.00  2.0% $1,040.50  2.0% $1,061.25  2.0% $1,082.50  2.0% 

GO049 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Intermediate (25 to 29) 

Jan. 1 $1,050.00  $1,071.00  2.0% $1,092.50  2.0% $1,114.25  2.0% $1,136.50  2.0% 

GO050 Golf Courses, Golf, Unlimited 
Membership All Courses (7 days), 
Intermediate/Student (19 to 24) 
Payment Plan 

Jan. 1 $1,050.00  Discontinued               
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO051 Golf Courses, Golf, Value (19+) any 

course Monday to Friday, restricted to 
RR, Quarry and Hickory on weekends 

Jan. 1 $1,200.00  Discontinued               

GO052 Golf Courses, Golf, Value (19+) any 
course Monday to Friday, restricted to 
RR, Quarry and Hickory on weekends 
Payment Plan 

Jan. 1 $1,250.00  Discontinued               

GO053 Golf Courses, Golf, Unlimited Hickory 
(9 to 18) 

Jan. 1 $275.00  $280.50  2.0% $286.10  2.0% $291.80  2.0% $297.60  2.0% 

GO054 Golf Courses, Golf, Unlimited Hickory 
(19+) 

Jan. 1 $650.00  $663.00  2.0% $676.30  2.0% $689.80  2.0% $703.60  2.0% 

GO055 Golf Courses, Golf, Regular 
Memberships (7 days): Adult (19+) 

Jan. 1 $279.00  $284.60  2.0% $290.30  2.0% $296.10  2.0% $302.00  2.0% 

GO056 Golf Courses, Golf, Regular 
Memberships (7 days): Senior (65 and 
over) 

Jan. 1 $259.00  $264.20  2.0% $269.50  2.0% $274.90  2.0% $280.40  2.0% 

GO057 Golf Courses, Golf, Regular 
Memberships (7 days): Youth (9 to 
18) 

Jan. 1 $149.00  $152.00  2.0% $155.00  2.0% $158.10  2.0% $161.30  2.0% 

GO058 Golf Courses, Golf, Regular 
Memberships (7 days): Hickory (19 
and over) 

Jan. 1 $159.00  $162.20  2.0% $165.40  2.0% $168.70  2.0% $172.10  2.0% 

GO059 Golf Courses, Golf, Regular 
Memberships (7 days): Hickory (9 to 
18) 

Jan. 1 $49.00  $50.00  2.0% $51.00  2.0% $52.00  2.0% $53.00  1.9% 

GO060 Golf Courses, Golf Lessons: 
Spectrum Adult & Senior Spring 
Classes 

Jan. 1 $115.00  $117.30  2.0% $119.60  2.0% $122.00  2.0% $124.40  2.0% 

GO061 Golf Courses, Golf Lessons: 
Spectrum Junior Summer Classes 

Jan. 1 $125.00  $127.50  2.0% $130.10  2.0% $132.70  2.0% $135.40  2.0% 

95



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 34 

Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO062 Golf Courses, Golf Lessons: 

Spectrum Boot Camp 
Jan. 1 $140.00  Discontinued               

GO063 Golf Courses, Golf Lessons: 
Spectrum Winter Junior Classes 

Jan. 1 $80.00  Discontinued               

GO064 Golf Courses, Golf Lessons: 
Spectrum Winter Adult Classes 

Jan. 1 $110.00  Discontinued               

GO065 Golf Courses, Pro Shop Services, 
Electric Cart Rental: Single Riders: 
(All Courses) 

Jan. 1 $20.00  $20.50  2.5% $20.75  1.2% $21.25  2.4% $21.75  2.4% 

GO066 Golf Courses, Pro Shop Services, 
Electric Cart Rental: Single Riders: 
Non-Prime Time (All Courses) 

Jan. 1 $17.00  Discontinued               

GO067 Golf Courses, Pro Shop Services, 
Electric Cart Rental: Single Riders: 
Hickory (any time) 

Jan. 1 $13.00  $13.25  1.9% $13.50  1.9% $13.75  1.9% $14.00  1.8% 

GO068 Golf Courses, Pro Shop Services: 
Electric Cart Rental - 18 Hole 
Unlimited 

Jan. 1 $775.00  $790.50  2.0% $806.30  2.0% $822.40  2.0% $838.80  2.0% 

GO069 Golf Courses, Pro Shop Services: 
Electric Cart Rental - 20X Rides 18 
Holes Prime 

Jan. 1 $340.00  $346.80  2.0% $353.70  2.0% $360.80  2.0% $368.00  2.0% 

GO070 Golf Courses, Pro Shop Services: 
Electric Cart Rental - 20X Rides 18 
Holes Non-Prime 

Jan. 1 $260.00  Discontinued               

GO071 Golf Courses, Pro Shop Services: 
Electric Cart Rental - 20X Rides 9 
Holes 

Jan. 1 $170.00  $173.40  2.0% $176.90  2.0% $180.40  2.0% $184.00  2.0% 

GO072 Golf Courses, Pro Shop Rentals: Pull 
Carts 

Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
GO073 Golf Courses, Pro Shop Rentals: Pull 

Carts Annual Fee 
Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 

GO074 Golf Courses, Pro Shop Rentals: Club 
Rental 18 holes 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

GO075 Golf Courses, Pro Shop Rentals: Club 
Rental 9 holes 

Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 

GO076 Golf Courses, Pro Shop Rentals: Club 
Storage (Season) - Adult 

Jan. 1 $75.00  Discontinued               

GO077 Golf Courses, Pro Shop Rentals: Club 
Storage (Season) - Power Caddie 

Jan. 1 $110.00  Discontinued               

GO078 Golf Courses, Pro Shop Rentals: 
Indoor Range - One Hour 

Jan. 1 $5.00  Discontinued               

GO079 Golf Courses, Pro Shop Rentals: 
Indoor Range - 1/2 Hour 

Jan. 1 $3.00  Discontinued               

SE001 Special Events Coordination, Special 
Events: Major Special Event Admin. 
Fee 

Jan. 1 $73.80  $75.30  2.0% $76.80  2.0% $78.30  2.0% $79.90  2.0% 

SE002 Special Events Coordination, Special 
Events: Other Administration Fee 

Jan. 1 $36.65  $37.40  2.0% $38.10  1.9% $38.90  2.1% $39.70  2.1% 

SE003 Special Events Coordination, Special 
Events: Attendants (per hour) 

Jan. 1 $17.50  $17.90  2.3% $18.30  2.2% $18.70  2.2% $19.10  2.1% 

SE004 Special Events Coordination, Special 
Events: Beer Gardens Permit (per 
event) 

Jan. 1 $355.55  $362.70  2.0% $370.00  2.0% $377.40  2.0% $384.90  2.0% 

SE005 Special Events Coordination, Special 
Events: Kiwanis Memorial Bandshell 
Victoria Park (per hour) 

Jan. 1 $16.50  $16.80  1.8% $17.10  1.8% $17.40  1.8% $17.70  1.7% 

SE006 Special Events Coordination, Special 
Events: Non-Profit Parkland Rental 
Fee (per day) 

Jan. 1 $104.57  $106.70  2.0% $108.80  2.0% $111.00  2.0% $113.20  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SE007 Special Events Coordination, Special 

Events: Commercial Parkland Rental 
Fee (per day) 

Jan. 1 $735.50  $750.20  2.0% $765.20  2.0% $780.50  2.0% $796.10  2.0% 

SE008 Special Events Coordination, Special 
Events: Showmobile Rental-
Private/Commercial 

Jan. 1 $642.15  $655.00  2.0% $668.10  2.0% $681.50  2.0% $695.10  2.0% 

SE009 Special Events Coordination, Special 
Events: Showmobile Rental-Not for 
Profit 

Jan. 1 $576.30  $587.80  2.0% $599.60  2.0% $611.60  2.0% $623.80  2.0% 

SE010 Special Events Coordination, Special 
Events: Vendor Permits –/unit/year 
with business license 

Jan. 1 $39.80  $40.60  2.0% $41.40  2.0% $42.20  1.9% $43.00  1.9% 

SE011 Special Events Coordination, Special 
Events: Vendor Permits –/event no 
business license 

Jan. 1 $124.75  $127.20  2.0% $129.70  2.0% $132.30  2.0% $134.90  2.0% 

SE012 Special Events Coordination, Special 
Events: Vendor Permit – 1 to 3 days 
(under 10 ft.) 

Jan. 1 $62.65  $63.90  2.0% $65.20  2.0% $66.50  2.0% $67.80  2.0% 

SE013 Special Events Coordination, Special 
Events: Vendor Permit – 1 to 3 days 
(over 10 ft.) 

Jan. 1 $124.75  $127.20  2.0% $129.70  2.0% $132.30  2.0% $134.90  2.0% 

SE014 Special Events Coordination, Special 
Events: Vendor Permit - 4+ days 
(under 10 ft.) 

Jan. 1 $73.80  $75.30  2.0% $76.80  2.0% $78.30  2.0% $79.90  2.0% 

SE015 Special Events Coordination, Special 
Events: Vendor Permit - 4+ days (over 
10 ft.) 

Jan. 1 $140.30  $143.10  2.0% $146.00  2.0% $148.90  2.0% $151.90  2.0% 

SE016 Special Events Coordination, Special 
Events: Electrical Service (per 
ped./day) 

Jan. 1 $10.45  $10.70  2.4% $10.90  1.9% $11.10  1.8% $11.30  1.8% 
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Fee ID# Neighbourhood & Recreation 
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Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SE017 Special Events Coordination, Special 

Events: Picnic Tables (per table) 
Jan. 1 $28.70  $29.30  2.1% $29.90  2.0% $30.50  2.0% $31.10  2.0% 

SE018 Special Events Coordination, Special 
Events: Water Service (per day) 

Jan. 1 $25.00  $25.50  2.0% $26.00  2.0% $26.50  1.9% $27.00  1.9% 

SE019 Special Events Coordination, Special 
Events: Hay Bale (cost recovery) 

Jan. 1 $6.80  $6.80 to 
$10.00 

  $6.80 to 
$10.00 

  $6.80 to 
$10.00 

  $6.80 to 
$10.00 

  

SE020 Special Events Coordination, Special 
Events: Skateboard Feature Removal 

Jan. 1 $1,527.30  $1,557.80  2.0% $1,589.00  2.0% $1,620.80  2.0% $1,653.20  2.0% 

SE021 Special Events Coordination, Special 
Events: Bleacher Rental 

Jan. 1 $851.25  $868.30  2.0% $885.70  2.0% $903.40  2.0% $921.50  2.0% 

SE022 Special Events Coordination, Special 
Events: Bleacher Rental - each 
additional day 

Jan. 1 $364.60  $371.90  2.0% $379.30  2.0% $386.90  2.0% $394.60  2.0% 

SE023 Special Events Coordination, Special 
Events: Garbage Bin -per event not 
on City of London property 

Jan. 1 $12.80  $13.10  2.3% $13.40  2.3% $13.70  2.2% $14.00  2.2% 

SE024 Special Events Coordination, Special 
Events: Springbank Gardens Special 
Event Set Up Fee (per hour) 

Jan. 1 $34.00  $34.70  2.1% $35.40  2.0% $36.10  2.0% $36.80  1.9% 

SE025 Special Events Coordination, Special 
Events: Filming (Commercial/For 
Profit) per day 

Jan. 1 $100.00  $102.00  2.0% $104.00  2.0% $106.10  2.0% $108.20  2.0% 

SE026 Special Events Coordination, Special 
Events: Filming (Not for Profit) Flat 
rate 

Jan. 1 $50.00  $51.00  2.0% $52.00  2.0% $53.00  1.9% $54.10  2.1% 

SE027 Special Events Coordination, Special 
Events: Filming Student Project 

Jan. 1 $0.00  $0.00  0.0% $0.00    $0.00  #DIV/0! $0.00  #DIV/0! 

SE028 Special Events Coordination, Special 
Events: Filming B Roll 

Jan. 1 $25.00  $25.50  2.0% $26.00  2.0% $26.50  1.9% $27.00  1.9% 
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Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SE029 Special Events Coordination, Special 

Events: Movie Screen per day 
Jan. 1 $30.00  $30.60  2.0% $31.20  2.0% $31.80  1.9% $32.40  1.9% 

SE030 Special Events Coordination, Special 
Events: Clean Up Deposit 

Jan. 1 $1,000.00  $1,020.00  2.0% $1,040.40  2.0% $1,061.20  2.0% $1,082.40  2.0% 

SE031 Special Events Coordination, Special 
Events: Barricades -per event not on 
City of London property 

Jan. 1 $6.15  $6.30  2.4% $6.40  1.6% $6.50  1.6% $6.60  1.5% 

SE032 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Horticultural Group Rentals (per hour) 

Jan. 1 $19.20  $19.60  2.1% $20.00  2.0% $20.40  2.0% $20.80  2.0% 

SE033 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Wedding Rate - Half Day 

Jan. 1 $670.80  $684.20  2.0% $697.90  2.0% $711.90  2.0% $726.10  2.0% 

SE034 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Wedding Rate - Full Day 

Jan. 1 $1,042.30  $1,063.10  2.0% $1,084.40  2.0% $1,106.10  2.0% $1,128.20  2.0% 

SE035 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Special Occasions (maximum 4 
Hours) 

Jan. 1 $335.40  $342.10  2.0% $348.90  2.0% $355.90  2.0% $363.00  2.0% 

SE036 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Special Occasions - Full Day 

Jan. 1 $1,042.80  $1,063.70  2.0% $1,085.00  2.0% $1,106.70  2.0% $1,128.80  2.0% 

SE037 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Commercial - Half Day 

Jan. 1 $714.80  $729.10  2.0% $743.70  2.0% $758.60  2.0% $773.80  2.0% 

SE038 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Commercial - Full Day 

Jan. 1 $1,340.55  $1,367.40  2.0% $1,394.70  2.0% $1,422.60  2.0% $1,451.10  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SE039 Special Events Coordination, Civic 

Garden Complex - Hall Rentals: 
Conservatory for Pictures (per hour) 

Jan. 1 $45.70  $46.60  2.0% $47.50  1.9% $48.50  2.1% $49.50  2.1% 

SE040 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Business Meetings "A" - full day 

Jan. 1 $335.40  $342.10  2.0% $348.90  2.0% $355.90  2.0% $363.00  2.0% 

SE041 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Business Meetings "B" - half day 

Jan. 1 $224.50  $229.00  2.0% $233.60  2.0% $238.30  2.0% $243.10  2.0% 

SE042 Special Events Coordination, Civic 
Garden Complex - Hall Rentals: 
Rental Set Up Fee (4 hour maximum) 

Jan. 1 $181.55  $185.20  2.0% $188.90  2.0% $192.70  2.0% $196.60  2.0% 

SE043 Special Events Coordination, 
Springbank Gardens - Private Events: 
Wedding Rate - Half Day 

Jan. 1 $670.80  $684.20  2.0% $697.90  2.0% $711.90  2.0% $726.10  2.0% 

SE044 Special Events Coordination, 
Springbank Gardens - Private Events: 
Wedding Rate - Full Day 

Jan. 1 $1,042.30  $1,063.10  2.0% $1,084.40  2.0% $1,106.10  2.0% $1,128.20  2.0% 

SE045 Special Events Coordination, 
Springbank Gardens - Private Events: 
Commercial - Half Day 

Jan. 1 $714.30  $728.60  2.0% $743.20  2.0% $758.10  2.0% $773.30  2.0% 

SE046 Special Events Coordination, 
Springbank Gardens - Private Events: 
Commercial - Full Day 

Jan. 1 $1,340.55  $1,367.40  2.0% $1,394.70  2.0% $1,422.60  2.0% $1,451.10  2.0% 

SE047 Special Events Coordination, 
Springbank Gardens - Private Events: 
Not for Profit Company (under 8 
hours) 

Jan. 1 $183.60  $187.30  2.0% $191.00  2.0% $194.80  2.0% $198.70  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SE048 Special Events Coordination, 

Springbank Gardens - Private Events: 
Not for Profit Company (over 8 hours) 

Jan. 1 $367.80  $375.20  2.0% $382.70  2.0% $390.40  2.0% $398.20  2.0% 

SE049 Special Events Coordination, 
Springbank Gardens - Private Events: 
Special Occasions (maximum 4 
hours) 

Jan. 1 $335.35  $342.10  2.0% $348.90  2.0% $355.90  2.0% $363.00  2.0% 

SE050 Special Events Coordination, 
Springbank Gardens - Private Events: 
Special Occasions - Full Day 

Jan. 1 $1,042.30  $1,063.10  2.0% $1,084.40  2.0% $1,106.10  2.0% $1,128.20  2.0% 

SE051 Special Events Coordination, 
Springbank Gardens - Private Events: 
Table for Special Events 

Jan. 1 $6.40  $6.50  1.6% $6.60  1.5% $6.70  1.5% $6.80  1.5% 

SE052 Special Events Coordination, 
Springbank Gardens - Private Events: 
Chair for Special Events 

Jan. 1 $1.40  $1.40  0.0% $1.40  0.0% $1.40  0.0% $1.40  0.0% 

SE053 Special Events Coordination, 
Springbank Gardens - Private Events: 
Rental Set Up Fee (4 hour maximum) 

Jan. 1 $181.55  $185.20  2.0% $188.90  2.0% $192.70  2.0% $196.60  2.0% 

SE054 Special Events Coordination, Gray 
Water Collection/Vendor 

Jan. 1 New $25.00  New $25.50  2.0% $26.00  2.0% $26.50  1.9% 

SE055 Special Events Coordination, Park 
Grease Trap Clean Out 

Jan. 1 New $250.00  New $255.00  2.0% $260.10  2.0% $265.30  2.0% 

SE056 Special Events Coordination, Jubilee 
Square/day 

Jan. 1 New $79.00  New $80.60  2.0% $82.20  2.0% $83.80  1.9% 

SE057 Special Events Coordination, Turf 
Restoration 

Jan. 1 New $645.00  New $657.90  2.0% $671.10  2.0% $684.50  2.0% 

SE058 Special Events Coordination, Road 
Sign Decals (per decal) 

Jan. 1 New $4.00  New $4.10  2.5% $4.20  2.4% $4.30  2.4% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SE059 Special Events Coordination, 

Electrical Service after 40 hours 
Jan. 1 New Cost 

Recovery 
New Cost 

Recovery 
  Cost 

Recovery 
  Cost 

Recovery 
  

SS001 Sports Services: Basketball Jan. 1 $594.00  Discontinued               
SS001a Sports Services: Basketball Sept. 1 $603.00  Discontinued               
SS002 Sports Services: Volleyball Jan. 1 $648.00  Discontinued               
SS002a Sports Services: Volleyball Sept. 1 $658.00  Discontinued               
SS003 Sports Services: Beach Volleyball - 

Minor - (Per 2 hours) 
Jan. 1 $21.00  $21.40  1.9% $21.80  1.9% $22.20  1.8% $22.60  1.8% 

SS003a Sports Services: Beach Volleyball - 
Adult - (Per 2 hours) 

Jan. 1 $28.00  $28.60  2.1% $29.20  2.1% $29.80  2.1% $30.40  2.0% 

SS004 Sports Services: Cricket (Per 2 hours) Jan. 1 $16.00  $16.30  1.9% $16.60  1.8% $16.90  1.8% $17.20  1.8% 
SS005 Sports Services, Ball Diamond Permit 

Fees (Per 2 Hours/Week): Adult 
Affiliate 

Jan. 1 $49.00  $50.00  2.0% $51.00  2.0% $52.00  2.0% $53.00  1.9% 

SS006 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Minor 
Affiliate 

Jan. 1 $22.00  $22.40  1.8% $22.80  1.8% $23.30  2.2% $23.80  2.1% 

SS007 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Minor 
Affiliate - Irrigated 

Jan. 1 $35.00  $35.70  2.0% $36.40  2.0% $37.10  1.9% $37.80  1.9% 

SS008 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Adult 
Affiliate - Irrigated 

Jan. 1 $80.00  $81.60  2.0% $83.20  2.0% $84.90  2.0% $86.60  2.0% 

SS009 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Lights 

Jan. 1 $15.25  Discontinued               

SS010 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Adult 
Affiliate - LIT 

Jan. 1 New $64.25  New $65.50  1.9% $66.80  2.0% $68.10  1.9% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SS011 Sports Services, Ball Diamond Permit 

Fees (Per 2 Hours/Week): Minor 
Affiliate - LIT 

Jan. 1 New $37.25  New $38.00  2.0% $38.80  2.1% $39.60  2.1% 

SS012 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Minor 
Affiliate - Irrigated - LIT 

Jan. 1 New $50.25  New $51.30  2.1% $52.30  1.9% $53.30  1.9% 

SS013 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Adult 
Affiliate - Irrigated - LIT 

Jan. 1 New $95.25  New $97.20  2.0% $99.10  2.0% $101.10  2.0% 

SS014 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): 
Tournament Rate 

Jan. 1 Rate 
+10% 

Rate +10%   Rate +10%   Rate +10%   Rate +10%   

SS015 Sports Services, Ball Diamond Permit 
Fees (Per 2 Hours/Week): Non-
Affiliate Premium 

Jan. 1 Rate + 
5% 

Rate + 5%   Rate + 5%   Rate + 5%   Rate + 5%   

SS016 Sports Services, Labatt Park: Minor 
Affiliate - 2hrs 

Jan. 1 $57.50  $58.70  2.1% $59.90  2.0% $61.10  2.0% $62.30  2.0% 

SS017 Sports Services, Labatt Park: Minor 
Affiliate - 4hrs 

Jan. 1 $84.50  $86.20  2.0% $87.90  2.0% $89.70  2.0% $91.50  2.0% 

SS018 Sports Services, Labatt Park: Minor 
Affiliate - 6hrs 

Jan. 1 $115.00  $117.30  2.0% $119.60  2.0% $122.00  2.0% $124.40  2.0% 

SS019 Sports Services, Labatt Park: Adult 
Affiliate - 2hrs 

Jan. 1 $217.00  $221.30  2.0% $225.70  2.0% $230.20  2.0% $234.80  2.0% 

SS020 Sports Services, Labatt Park: Adult 
Affiliate - 4hrs 

Jan. 1 $326.00  $332.50  2.0% $339.20  2.0% $346.00  2.0% $352.90  2.0% 

SS021 Sports Services, Labatt Park: Stadium 
Sports field Lighting 

Jan. 1 $23.00  $23.50  2.2% $24.00  2.1% $24.50  2.1% $25.00  2.0% 

SS022 Sports Services, Labatt Park: Social 
Function - 4 hours or less 

Jan. 1 $506.00  $516.10  2.0% $526.40  2.0% $536.90  2.0% $547.60  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SS023 Sports Services, Soccer Fees (Per 2 

Hours): Minor Affiliate Non-Irrigated 
Jan. 1 $22.00  $22.40  1.8% $22.80  1.8% $23.30  2.2% $23.80  2.1% 

SS024 Sports Services, Soccer Fees (Per 2 
Hours): Adult Affiliate Non-Irrigated 

Jan. 1 $29.00  $29.60  2.1% $30.20  2.0% $30.80  2.0% $31.40  1.9% 

SS025 Sports Services, Soccer Fees (Per 2 
Hours): Minor Affiliate Irrigated 

Jan. 1 $65.50  $66.80  2.0% $68.10  1.9% $69.50  2.1% $70.90  2.0% 

SS026 Sports Services, Soccer Fees (Per 2 
Hours): Minor Affiliate Lighted 
Irrigated 

Jan. 1 $96.00  $97.90  2.0% $99.90  2.0% $101.90  2.0% $103.90  2.0% 

SS027 Sports Services, Soccer Fees (Per 2 
Hours): City Wide Artificial Turf 
Affiliate Minor Rate 

Jan. 1 $94.00  $95.90  2.0% $97.80  2.0% $99.80  2.0% $101.80  2.0% 

SS028 Sports Services, Soccer Fees (Per 2 
Hours): City Wide Artificial Turf 
Affiliate Minor Rate - Lighted 

Jan. 1 $131.50  $134.10  2.0% $136.80  2.0% $139.50  2.0% $142.30  2.0% 

SS029 Sports Services, Soccer Fees (Per 2 
Hours): Adult Affiliate Irrigated 

Jan. 1 $96.00  $97.90  2.0% $99.90  2.0% $101.90  2.0% $103.90  2.0% 

SS030 Sports Services, Soccer Fees (Per 2 
Hours): Adult Affiliate Lighted and 
Irrigated 

Jan. 1 $125.50  $128.00  2.0% $130.60  2.0% $133.20  2.0% $135.90  2.0% 

SS031 Sports Services, Soccer Fees (Per 2 
Hours): City Wide Artificial Turf Adult 
Affiliate Rate 

Jan. 1 $137.00  $139.70  2.0% $142.50  2.0% $145.40  2.0% $148.30  2.0% 

SS032 Sports Services, Soccer Fees (Per 2 
Hours): City Wide Artificial Turf Adult 
Affiliate Rate - Lighted 

Jan. 1 $176.00  $179.50  2.0% $183.10  2.0% $186.80  2.0% $190.50  2.0% 

SS033 Sports Services, Soccer Fees (Per 2 
Hours): City Wide Artificial Turf - Non-
Prime Time 

Jan. 1 $58.00  $59.20  2.1% $60.40  2.0% $61.60  2.0% $62.80  1.9% 
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Fee ID# Neighbourhood & Recreation 
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Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SS034 Sports Services, Soccer Fees (Per 2 

Hours): Minor Affiliate Mini Irrigated 
Jan. 1 $26.50  $27.00  1.9% $27.50  1.9% $28.10  2.2% $28.70  2.1% 

SS035 Sports Services, Soccer Fees (Per 2 
Hours): Mid-Size Affiliate Minor 
Irrigated 

Jan. 1 $33.00  $33.70  2.1% $34.40  2.1% $35.10  2.0% $35.80  2.0% 

SS036 Sports Services, Soccer Fees (Per 2 
Hours): Non-Affiliate Premium 

Jan. 1 Rate + 
5% 

Rate + 5%   Rate + 5%   Rate + 5%   Rate + 5%   

SG001 Storybook Gardens: One Individual 
Annual Pass 

Jan. 1 $35.40  $36.10  2.0% $36.80  1.9% $37.50  1.9% $38.30  2.1% 

SG002 Storybook Gardens: Annual Pass, 
Bulk Purchase Rate, 20 to 99 

Jan. 1 $30.97  Discontinued               

SG003 Storybook Gardens: Annual Pass, 
Bulk Purchase Rate, 100+ 

Jan. 1 $28.32  Discontinued               

SG004 Storybook Gardens: Season Ride 
Pass 

Jan. 1 $30.09  Discontinued               

SG005 Storybook Gardens, Regular 
Admissions (Summer): Adult 

Jan. 1 $9.00  $9.25  2.8% $9.50  2.7% $9.75  2.6% $9.75  0.0% 

SG006 Storybook Gardens, Regular 
Admissions (Summer): Child 

Jan. 1 $9.00  $9.25  2.8% $9.50  2.7% $9.75  2.6% $9.75  0.0% 

SG007 Storybook Gardens, Regular 
Admissions (Summer): Family 

Jan. 1 $32.00  $32.75  2.3% $33.50  2.3% $34.00  1.5% $34.75  2.2% 

SG008 Storybook Gardens, Group / 
Corporate Admissions (Summer): 
Adult 

Jan. 1 $7.00  $7.25  3.6% $7.50  3.4% $7.50  0.0% $7.75  3.3% 

SG009 Storybook Gardens, Group / 
Corporate Admissions (Summer): 
Child 

Jan. 1 $7.00  $7.25  3.6% $7.50  3.4% $7.50  0.0% $7.75  3.3% 

SG010 Storybook Gardens, Special Event 
Rates (Summer): 2 for 1 Admission 
(all ages) 

Jan. 1 $5.00  Discontinued               
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Fee ID# Neighbourhood & Recreation 
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Annual  
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Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
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2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SG011 Storybook Gardens, Special Event 

Rates (Summer): 2 for 1 Admission 
(Family) 

Jan. 1 $20.00  Discontinued               

SG012 Storybook Gardens, Special Event 
Rates (Summer): Special Event (all 
ages) 

Jan. 1 $2.00  $2.25  12.5% $2.25  0.0% $2.25  0.0% $2.25  0.0% 

SG013 Storybook Gardens, Special Event 
Rates (Summer): Special Program (all 
ages) 

Jan. 1 $18.00  $18.50  2.8% $18.75  1.4% $19.25  2.7% $19.50  1.3% 

SG014 Storybook Gardens, Special Event 
Rates (Summer): Special Twilight (all 
ages) 

Jan. 1 $5.00  $5.25  5.0% $5.25  0.0% $5.50  4.8% $5.50  0.0% 

SG015 Storybook Gardens, Regular 
Admissions (Winter): Adult 

Jan. 1 $4.50  $4.75  5.6% $4.75  0.0% $5.00  5.3% $5.00  0.0% 

SG016 Storybook Gardens, Regular 
Admissions (Winter): Child 

Jan. 1 $3.50  $3.75  7.1% $3.75  0.0% $3.75  0.0% $4.00  6.7% 

SG017 Storybook Gardens, Regular 
Admissions (Winter): Family 

Jan. 1 $13.00  $13.50  3.8% $13.75  1.9% $14.00  1.8% $14.25  1.8% 

SG018 Storybook Gardens, Regular 
Admissions (Winter): Special Event #1 

Jan. 1 $10.00  Discontinued               

SG019 Storybook Gardens, Regular 
Admissions (Winter): Special Event #2 

Jan. 1 $3.00  Discontinued               

SG020 Storybook Gardens, Program 
Revenue: Birthday Parties -Package 
#1 

Jan. 1 $190.00  Discontinued               

SG021 Storybook Gardens, Program 
Revenue: Birthday Parties -Package 
#2 

Jan. 1 $230.00  Discontinued               

SG022 Storybook Gardens, Program 
Revenue: Celebration Saturday 
Package 

Jan. 1 $300.00  Discontinued               
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
SG023 Storybook Gardens, Program 

Revenue: Celebration Saturday 
Package or Birthday Parties (per extra 
child) 

Jan. 1 $12.00  Discontinued               

SG024 Storybook Gardens, Program 
Revenue: Specialized Summer Day 
Camp 

Jan. 1 $195.00  Discontinued               

SG025 Storybook Gardens, Program 
Revenue: Preschool Mini-Camp 

Jan. 1 $95.00  Discontinued               

SG026 Storybook Gardens, Program 
Revenue: PD Day Camp 

Jan. 1 $55.00  Discontinued               

SG027 Storybook Gardens, Program 
Revenue: Educational Program Group 

Jan. 1 $9.00  $9.20  2.2% $9.40  2.2% $9.60  2.1% $9.80  2.1% 

SG028 Storybook Gardens, Miscellaneous 
Revenue: Amusement Ride and 
Activity Tickets, each 

Jan. 1 $2.75  $3.00  9.1% $3.00  0.0% $3.00  0.0% $3.00  0.0% 

SG029 Storybook Gardens, Miscellaneous 
Revenue: Amusement Ride and 
Activity Tickets, 20 

Jan. 1 $35.00  $35.75  2.1% $36.50  2.1% $37.25  2.1% $38.00  2.0% 

SG030 Storybook Gardens, Miscellaneous 
Revenue: Amusement Ride individual 
day pass 

Jan. 1 $14.00  $14.50  3.6% $14.75  1.7% $15.00  1.7% $15.25  1.7% 

SG031 Storybook Gardens, Miscellaneous 
Revenue: Amusement Ride individual 
1/2-day pass 

Jan. 1 $7.00  $7.25  3.6% $7.50  3.4% $7.50  0.0% $7.75  3.3% 

SG032 Storybook Gardens, Miscellaneous 
Revenue: Wagon rentals 

Jan. 1 $6.00  Discontinued               

SG033 Storybook Gardens, Miscellaneous 
Revenue: Skate rental 

Jan. 1 $6.50  $6.75  3.8% $7.00  3.7% $7.00  0.0% $7.25  3.6% 
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Annual  
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Date 
2023 Fee 2024 Fee 

% 
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2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
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2026 
2027 Fee 

% 
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2027 
SG034 Storybook Gardens, Miscellaneous 

Revenue: Locker rental 
Jan. 1 $3.00  Discontinued               

SG035 Storybook Gardens, Miscellaneous 
Revenue: Additional Program Staff, 
per hour 

Jan. 1 $18.00  $18.40  2.2% $18.80  2.2% $19.20  2.1% $19.60  2.1% 

SG036 Storybook Gardens, Facility 
Equipment Rentals: Storybook site 
rental, summer season, per hour 

Jan. 1 $362.00  $369.20  2.0% $376.60  2.0% $384.10  2.0% $391.80  2.0% 

SG037 Storybook Gardens, Facility 
Equipment Rentals: Storybook site 
rental, winter season 

Jan. 1 $212.50  $216.80  2.0% $221.10  2.0% $225.50  2.0% $230.00  2.0% 

SG038 Storybook Gardens, Facility 
Equipment Rentals: Rentals: picnic, 
chapel, pavilion 

Jan. 1 $40.00  $40.80  2.0% $41.60  2.0% $42.40  1.9% $43.20  1.9% 

SG039 Storybook Gardens, Facility 
Equipment Rentals: Vender Permit – 
1 to 3 days (under 10 ft.) 

Jan. 1 $59.00  $60.20  2.0% $61.40  2.0% $62.60  2.0% $63.90  2.1% 

SG040 Storybook Gardens, Facility 
Equipment Rentals: Vender Permit – 
1 to 3 days (over 10 ft.) 

Jan. 1 $117.50  $119.90  2.0% $122.30  2.0% $124.70  2.0% $127.20  2.0% 

SG041 Storybook Gardens, Facility 
Equipment Rentals: Ultimate 
Storybook Family Day Pass #1 - 
Includes: admission, rides, lunch 
combo (4), beavertail and 10% gift 
store 

Jan. 1 $95.00  Discontinued               

SG042 Storybook Gardens, Facility 
Equipment Rentals: Storybook Family 
Day Pass #2 (option with gift) 

Jan. 1 $110.00  Discontinued               

CC001 Community Gardens: Plot Rental Fee Jan. 1 $43.30  $44.20  2.1% $45.10  2.0% $46.00  2.0% $46.90  2.0% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
CC002 Community Gardens: Rototilling Fee Jan. 1 $40.00  $40.80  2.0% $41.60  2.0% $42.40  1.9% $43.20  1.9% 
CC003 Community Gardens: Neighbourhood 

Managed Garden Rental Fee - Full 
Maintenance (per year) 

Jan. 1 $41.62 
/40m^{2} 

$42.45 
/40m^{2} 

  $43.30 
/40m^{2} 

  $44.17 
/40m^{2} 

  $45.05 
/40m^{2} 

  

CC004 Community Gardens: Neighbourhood 
Managed Garden Rental Fee - Water 
Only (per year) 

Jan. 1 $17.79 
/40m^{2} 

$18.15 
/40m^{2} 

  $18.51 
/40m^{2} 

  $18.88 
/40m^{2} 

  $19.26 
/40m^{2} 

  

RA001 Recreation Administration: Picnic Site 
Reservations (Full Day, NP) 

Jan. 1 $61.15  Discontinued               

RA002 Recreation Administration: Picnic Site 
Reservation (Full Day) 

Jan. 1 $73.06  $74.50  2.0% $76.00  2.0% $77.50  2.0% $79.10  2.1% 

RA003 Recreation Administration: Picnic Site 
Reservation (Covered, Full Day, NP) 

Jan. 1 $87.66  Discontinued               

RA004 Recreation Administration: Picnic Site 
Reservation (Covered, Full Day) 

Jan. 1 $102.27  $104.30  2.0% $106.40  2.0% $108.50  2.0% $110.70  2.0% 

RA005 Recreation Administration: Extra Fee 
(51 to 100 people) 

Jan. 1 $35.00  $35.70  2.0% $36.40  2.0% $37.10  1.9% $37.80  1.9% 

RA006 Recreation Administration: Extra Fee 
(101 to 150 people) 

Jan. 1 $70.00  $71.40  2.0% $72.80  2.0% $74.30  2.1% $75.80  2.0% 

RA007 Recreation Administration: Extra Fee 
(151+ people) 

Jan. 1 $105.00  $107.10  2.0% $109.20  2.0% $111.40  2.0% $113.60  2.0% 

RA008 Recreation Administration: 
Commercial Fitness Activities in Parks 
(per hour) 

Jan. 1 $28.00  $28.60  2.1% $29.20  2.1% $29.80  2.1% $30.40  2.0% 

RA009 Recreation Administration: Park 
Signage (in designated parks) 

Jan. 1 $35.00  $35.70  2.0% $36.40  2.0% $37.10  1.9% $37.80  1.9% 

RA010 Recreation Administration: 
Commercial Activities in Parks - non 
fitness related, per hour 

Jan. 1 $63.28  $64.50  1.9% $65.80  2.0% $67.10  2.0% $68.40  1.9% 
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Fee ID# Neighbourhood & Recreation 
Services: Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
RA011 Recreation Administration: 

Community Events/Activities in Parks 
- Small (1 to 100, per event) 

Jan. 1 $118.15  $120.50  2.0% $122.90  2.0% $125.40  2.0% $127.90  2.0% 

RA012 Recreation Administration: 
Community Events/Activities in Parks 
- Large (101 to 300, per event) 

Jan. 1 $236.30  $241.00  2.0% $245.80  2.0% $250.70  2.0% $255.70  2.0% 

RA013 Recreation Administration: Private 
Events/Activities in Parks - Small (1 to 
100, per event) 

Jan. 1 $236.30  $241.00  2.0% $245.80  2.0% $250.70  2.0% $255.70  2.0% 

RA014 Recreation Administration: Private 
Events/Activities in Parks - Large (101 
to 300, per event) 

Jan. 1 $472.65  $482.10  2.0% $491.70  2.0% $501.50  2.0% $511.50  2.0% 

RA015 Recreation Administration: 
Commercial Skate Park Rental (per 
hour) 

Jan. 1 $31.64  $32.30  2.1% $32.90  1.9% $33.60  2.1% $34.30  2.1% 
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Fee 
ID# 

Parks & Urban Forestry 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
UF001 Forestry Operations - Boulevard Tree 

Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: <10cm 

Jan. 1 $1,240.00  $1,240.00  0.0% $1,240.00  0.0% $1,240.00  0.0% $1,240.00  0.0% 

UF002 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 11cm to 
20cm 

Jan. 1 $1,890.00  $1,890.00  0.0% $1,890.00  0.0% $1,890.00  0.0% $1,890.00  0.0% 

UF003 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 21cm to 
30cm 

Jan. 1 $2,240.00  $2,240.00  0.0% $2,240.00  0.0% $2,240.00  0.0% $2,240.00  0.0% 

UF004 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 31cm to 
40cm 

Jan. 1 $2,590.00  $2,590.00  0.0% $2,590.00  0.0% $2,590.00  0.0% $2,590.00  0.0% 

UF005 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 41cm to 
50cm 

Jan. 1 $3,740.00  $3,740.00  0.0% $3,740.00  0.0% $3,740.00  0.0% $3,740.00  0.0% 

UF006 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 51cm to 
60cm 

Jan. 1 $4,090.00  $4,090.00  0.0% $4,090.00  0.0% $4,090.00  0.0% $4,090.00  0.0% 
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Fee 
ID# 

Parks & Urban Forestry 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
UF007 Forestry Operations - Boulevard Tree 

Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 61cm to 
70cm 

Jan. 1 $4,440.00  $4,440.00  0.0% $4,440.00  0.0% $4,440.00  0.0% $4,440.00  0.0% 

UF008 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 71cm to 
80cm 

Jan. 1 $5,490.00  $5,490.00  0.0% $5,490.00  0.0% $5,490.00  0.0% $5,490.00  0.0% 

UF009 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 81cm to 
90cm 

Jan. 1 $5,840.00  $5,840.00  0.0% $5,840.00  0.0% $5,840.00  0.0% $5,840.00  0.0% 

UF010 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 91cm to 
100cm 

Jan. 1 $7,190.00  $7,190.00  0.0% $7,190.00  0.0% $7,190.00  0.0% $7,190.00  0.0% 

UF011 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 101cm to 
120cm 

Jan. 1 $9,040.00  $9,040.00  0.0% $9,040.00  0.0% $9,040.00  0.0% $9,040.00  0.0% 

UF012 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 121cm to 
130cm 

Jan. 1 $9,390.00  $9,390.00  0.0% $9,390.00  0.0% $9,390.00  0.0% $9,390.00  0.0% 
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Fee 
ID# 

Parks & Urban Forestry 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
UF013 Forestry Operations - Boulevard Tree 

Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 131cm to 
140cm 

Jan. 1 $10,940.00  $10,940.00  0.0% $10,940.00  0.0% $10,940.00  0.0% $10,940.00  0.0% 

UF014 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 141cm to 
150cm 

Jan. 1 $11,290.00  $11,290.00  0.0% $11,290.00  0.0% $11,290.00  0.0% $11,290.00  0.0% 

UF015 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 151cm to 
160cm 

Jan. 1 $11,640.00  $11,640.00  0.0% $11,640.00  0.0% $11,640.00  0.0% $11,640.00  0.0% 

UF016 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 161cm to 
170cm 

Jan. 1 $11,990.00  $11,990.00  0.0% $11,990.00  0.0% $11,990.00  0.0% $11,990.00  0.0% 

UF017 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 171cm to 
180cm 

Jan. 1 $12,340.00  $12,340.00  0.0% $12,340.00  0.0% $12,340.00  0.0% $12,340.00  0.0% 

UF018 Forestry Operations - Boulevard Tree 
Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: 181cm to 
190cm 

Jan. 1 $12,690.00  $12,690.00  0.0% $12,690.00  0.0% $12,690.00  0.0% $12,690.00  0.0% 
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Fee 
ID# 

Parks & Urban Forestry 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
UF019 Forestry Operations - Boulevard Tree 

Protection By-law CP.-22, Tree 
Removal, Restoration, Tree Size (DBH) 
Diameter at Breast Height: >191cm 

Jan. 1 $13,040.00  $13,040.00  0.0% $13,040.00  0.0% $13,040.00  0.0% $13,040.00  0.0% 

UF020 Urban Forestry - Tree Protection By-law 
C.P.-1515-228: Injure or Destroy any 
Tree that the City Planner accepts is 
hazardous 

Jan. 1 Discontinued                 

UF021 Urban Forestry - Tree Protection By-law 
C.P.-1515-228: Injure or Destroy any 
Tree where that Injury, or Destruction is 
required under any Court Order or an 
Order issued under in accordance with 
an Act or Regulation or other By-law 

Jan. 1 Discontinued                 

UF022 Urban Forestry - Tree Protection By-law 
C.P.-1515-228: Remove any Tree that is 
fallen, falling, or dead or dying, from 
natural causes 

Jan. 1 Discontinued                 

UF023 Urban Forestry - Tree Protection By-law 
C.P.-1515-228: Injure or Destroy one 
Distinctive Tree 

Jan. 1 $100/tree Discontinued               

UF024 Urban Forestry - Tree Protection By-law 
C.P.-1515-228, Injure or Destroy one to 
three living Trees within a Tree 
Protection Area: Less than 50cm 
diameter 

Jan. 1 $75/tree Discontinued               

UF025 Urban Forestry - Tree Protection By-law 
C.P.-1515-228, Injure or Destroy one to 
three living Trees within a Tree 
Protection Area: More than 50cm 
diameter 

Jan. 1 $100/tree Discontinued               
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Fee 
ID# 

Parks & Urban Forestry 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
UF026 Urban Forestry - Tree Protection By-law 

C.P.-1515-228, Injure or Destroy four or 
more living Trees within a Tree 
Protection Area: Less than 50cm 
diameter 

Jan. 1 $75/tree Discontinued               

UF027 Urban Forestry - Tree Protection By-law 
C.P.-1515-228, Injure or Destroy four or 
more living Trees within a Tree 
Protection Area: More than 50cm 
diameter  

Jan. 1 $100/tree 
up to a 

maximum 
of $1,000 

Discontinued               

UF028 Urban Forestry - Developer - 
Subdivision Trees 

Jan. 1 Cost plus 
15% 

Admin Fee 

Cost plus 
15% 

Admin Fee 

  Cost plus 
15% 

Admin Fee 

  Cost plus 
15% 

Admin Fee 

  Cost plus 
15% 

Admin Fee 
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Fee ID# Building Approvals 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BA001 Drainlayer Exam Fees Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 
BA002 Building Lawyers Letters/Work 

Order Letter - Standard Request 
Jan. 1 $100.00/ 

$130.00 
$100.00    $100.00  0.0% $100.00  0.0% $100.00  0.0% 

BA003 Building Lawyers Letters/Work 
Order Letter - Expedited Request 

Jan. 1 N/A $130.00    $130.00  0.0% $130.00  0.0% $130.00  0.0% 

BA004 Building Other Letters - Standard 
Request 

Jan. 1 $100.00/ 
$130.00 

$100.00    $100.00  0.0% $100.00  0.0% $100.00  0.0% 

BA005 Building Other Letters - Expedited 
Request 

Jan. 1 N/A $130.00    $130.00  0.0% $130.00  0.0% $130.00  0.0% 

BA006 Zoning Compliance Letters Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 
BA007 Building and Plumbing Information 

Request 
Jan. 1 $95.00 for 

the first 
request/ 

permit. 
Additional 

permits for 
the same 
address, 

$15.00 each 

$95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

the same 
address, 

$15.00 each 

  $95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

the same 
address, 

$15.00 each 

  $95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

the same 
address, 

$15.00 each 

  $95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

the same 
address, 

$15.00 each 

  

BA008 Building Code Order Registration Jan. 1 $125.00  $125.00  0.0% $125.00  0.0% $125.00  0.0% $125.00  0.0% 
BA009 Building Code Order Deregistration Jan. 1 $125.00  $125.00  0.0% $125.00  0.0% $125.00  0.0% $125.00  0.0% 
BA010 Building Approvals (Subscriptions 

and Publications) - Weekly Report 
Jan. 1 $7.00  $7.00  0.0% $7.00  0.0% $7.00  0.0% $7.00  0.0% 

BA011 Building Approvals (Subscriptions 
and Publications) -Weekly Report 
– per year 

Jan. 1 $275.00  $275.00  0.0% $275.00  0.0% $275.00  0.0% $275.00  0.0% 

BA012 Building Approvals (Subscriptions 
and Publications) - Monthly Report 
– per year 

Jan. 1 $50.00  $50.00  0.0% $50.00  0.0% $50.00  0.0% $50.00  0.0% 
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Fee ID# Building Approvals 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BA013 Building Approvals (Subscriptions 

and Publications) - Information 
Request 

Jan. 1 $95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

same 
address, 

$15 each 

$95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

same 
address, $15 

each 

  $95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

same 
address, $15 

each 

  $95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

same 
address, $15 

each 

  $95.00 for 
the first 

request/ 
permit. 

Additional 
permits for 

same 
address, $15 

each 

  

BA014 Building Approvals (Subscriptions 
and Publications) - Plan 
Reproductions 

Jan. 1 $8.00/$4.00/ 
$1.00 first 
copy and 

$0.20 
additional 

pages 

Discontinued               

BA015 Building Approvals (Subscriptions 
and Publications) - Complete 
Backflow Prevention Tester Kit 

Jan. 1 $35.00  $35.00  0.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

BA016 Building Approvals (Subscriptions 
and Publications) - Testing and 
Inspection Report Forms 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

BA017 Building Approvals (Subscriptions 
and Publications) -  Regular Tester 
Tags and Wires 

Jan. 1 $12.50  $12.50  0.0% $12.50  0.0% $12.50  0.0% $12.50  0.0% 

BA018 Building Approvals (Subscriptions 
and Publications) - Plastic Tester 
Tags and Wires 

Jan. 1 $16.00 and 
$38.00 

$16.00 and 
$38.00 

  $16.00 and 
$38.00 

  $16.00 and 
$38.00 

  $16.00 and 
$38.00 

  

BA019 Building Approvals (Subscriptions 
and Publications) - NSF Cheques 

Jan. 1 $45.00  $45.00  0.0% $45.00  0.0% $45.00  0.0% $45.00  0.0% 
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Fee ID# Building Approvals 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BA020 Building Approvals (Subscriptions 

and Publications) - Xerox Copies – 
per page 

Jan. 1 $0.20  $0.20  0.0% $0.20  0.0% $0.20  0.0% $0.20  0.0% 

BA021 Rental Residential Licencing: Road 
Allowance Permits 

Jan. 1 Moved from 
By-law 

Enforcement 

$18.69    $18.69  0.0% $18.69  0.0% $18.69  0.0% 

BA022 Public Property Compliance, Street 
Permits: Work Approval  Permit 
(Occupancy) - where the work 
does not involve excavation, traffic 
control plan review or disruptions 
within the travelled portion of the 
road allowance 

Jan. 1 Moved from 
By-law 

Enforcement 

$300.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  $300.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  $300.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  $300.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  

BA023 Public Property Compliance, Street 
Permits: Work Approval  Permit 
(Occupancy) - where the work 
does not involve excavation and 
traffic control plan review is 
required 

Jan. 1 Moved from 
By-law 

$400.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  $400.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  $400.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  $400.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

  

BA024 Public Property Compliance, Street 
Permits: Work Approval Permit 
(Occupancy) - moving or 
construction bin within the grassed 
boulevard between City sidewalk 
and front lot line of abutting 
property for up to a six month 
period. 

Jan. 1 Moved from 
By-law 

Enforcement 

$300.00 - Per 
Permit 

  $300.00 - 
Per Permit 

  $300.00 - 
Per Permit 

  $300.00 - 
Per Permit 
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Fee ID# Building Approvals 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BA025 Public Property Compliance, Street 

Permits: Work Approval Permit 
(Occupancy) - moving or 
construction bin within travelled 
portion of local road allowance 
classification Public Property 
Compliance, Street Permits 

Jan. 1 Moved from 
By-law 

Enforcement 

$50.00 per 
day - Per 

Permit 

  $50.00 per 
day - Per 

Permit 

  $50.00 per 
day - Per 

Permit 

  $50.00 per 
day - Per 

Permit 

  

BA026 Public Property Compliance, Street 
Permits: Monthly inspection - 
additional fee(s) - applies if Work 
Approval Permit (Occupancy) 
exceeds thirty days. Exemption: 
tower cranes 

Jan. 1 Moved from 
By-law 

Enforcement 

$75.00 - Per 
Inspection 

  $75.00 - Per 
Inspection 

  $75.00 - Per 
Inspection 

  $75.00 - Per 
Inspection 

  

BA027 Public Property Compliance, Street 
Permits: Work Approval Permit 
(Construction) - where the work 
involves excavation within the soft 
surface boulevard within the road 
allowance only and does not 
require traffic control plan review 

Jan. 1 Moved from 
By-law 

Enforcement 

$375.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 

  $375.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 

  $375.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 

  $375.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 

  

BA028 Public Property Compliance, Street 
Permits: Work Approval Permit 
(Construction) - where the work 
involves excavation within the road 
allowance and requires traffic 
control plan review 

Jan. 1 Moved from 
By-law 

Enforcement 

$475.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 

  $475.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 

  $475.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 

  $475.00 plus 
applicable 

weekly 
inspection 

fee(s) 
- Per Permit 
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Fee ID# Building Approvals 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BA029 Public Property Compliance, Street 

Permits: Weekly inspection - 
additional fee(s) - applies if Work 
Approval Permit (Construction) 
exceeds three days 

Jan. 1 Moved from 
By-law 

Enforcement 

$75.00 - Per 
Inspection 

  $75.00 - Per 
Inspection 

  $75.00 - Per 
Inspection 

  $75.00 - Per 
Inspection 

  

BA030 Public Property Compliance, Street 
Permits: Permit Renewal 
(Occupancy/Construction) 

Jan. 1 Moved from 
By-law 

Enforcement 

$150.00 plus 
additional 
applicable 

weekly/ 
monthly 

inspection 
fee(s) 
 - Per 

Renewal 

  $150.00 plus 
additional 
applicable 

weekly/ 
monthly 

inspection 
fee(s) 
 - Per 

Renewal 

  $150.00 plus 
additional 
applicable 

weekly/ 
monthly 

inspection 
fee(s) 
 - Per 

Renewal 

  $150.00 plus 
additional 
applicable 

weekly/ 
monthly 

inspection 
fee(s) 
 - Per 

Renewal 

  

BA031 Public Property Compliance, Street 
Permits: License to Occupy Street 
- applies if Work Approval Permit 
(Occupancy/Construction) exceeds 
more than 30 days. Exemption: 
Moving or construction bin within 
the grassed boulevard between 
City sidewalk and front lot line of 
abutting property for up to a six-
month period. 

Jan. 1 Moved from 
By-law 

Enforcement 

$29.06/squar
e metre 

inside 
downtown 

core, 
$16.15/squar

e metre 
outside 

downtown 
core, 

$8.07/square 
metre for a 
Charitable 

Organization. 
- Per Permit 

  $29.06/squar
e metre 

inside 
downtown 

core, 
$16.15/squar

e metre 
outside 

downtown 
core, 

$8.07/square 
metre for a 
Charitable 

Organization
. 

- Per Permit 

  $29.06/squar
e metre 

inside 
downtown 

core, 
$16.15/squar

e metre 
outside 

downtown 
core, 

$8.07/square 
metre for a 
Charitable 

Organization. 
- Per Permit 

  $29.06/squa
re metre 

inside 
downtown 

core, 
$16.15/squa

re metre 
outside 

downtown 
core, 

$8.07/squar
e metre for a 

Charitable 
Organization

. 
- Per Permit 
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Fee ID# Building Approvals 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BA032 Public Property Compliance, Street 

Permits: Vending Boxes 
Jan. 1 Moved from 

By-law 
Enforcement 

$27.50 
Annual, 

$22.00/box 

  $27.50 
Annual, 

$22.00/box 

  $27.50 
Annual, 

$22.00/box 

  $27.50 
Annual, 

$22.00/box 

  

BA033 Public Property Compliance, 
Winter Maintenance: Sidewalk 
Snow Clearing-Core Area 

Jan. 1 Moved from 
By-law 

Enforcement 

$80.00    $80.00  0.0% $80.00  0.0% $80.00  0.0% 

BA034 Public Property Compliance, 
Winter Maintenance: Icicle 
Removal 

Jan. 1 Moved from 
By-law 

Enforcement 

$155.00 plus 
15% 

administrativ
e fee 

  $155.00 plus 
15% 

administrativ
e fee 

  $155.00 plus 
15% 

administrativ
e fee 

  $155.00 plus 
15% 

administrativ
e fee 

  

BA035 Public Property Compliance, 
Winter Maintenance: Objects or 
vehicles removed from road 
allowance (including projections 
into or over) 

Jan. 1 Moved from 
By-law 

Enforcement 

$50.00 
minimum, or 

actual cost 
whichever is 

greater 

  $50.00 
minimum, or 

actual cost 
whichever is 

greater 

  $50.00 
minimum, or 

actual cost 
whichever is 

greater 

  $50.00 
minimum, or 

actual cost 
whichever is 

greater 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS001 Official Plan Amendment+ Jan. 1 $15,028.00  $15,028.00  0.0% $15,028.00  0.0% $15,028.00  0.0% $15,028.00  0.0% 
DS002 Zoning By-law Amendment+ Jan. 1 $13,872.00  $13,872.00  0.0% $13,872.00  0.0% $13,872.00  0.0% $13,872.00  0.0% 
DS003 Combined Official Plan/Zoning By-law 

Amendments+ 
Jan. 1 $24,276.00  $24,276.00  0.0% $24,276.00  0.0% $24,276.00  0.0% $24,276.00  0.0% 

DS004 Official Plan/Zoning Amendments: 
Temporary Use By-law+ 

Jan. 1 $1,811.00  $1,811.00  0.0% $1,811.00  0.0% $1,811.00  0.0% $1,811.00  0.0% 

DS005 Other Development Applications: Pre-
Application Consultation Fee (refunded 
upon submission of an application)+ 

Jan. 1 $348.00  $348.00  0.0% $348.00  0.0% $348.00  0.0% $348.00  0.0% 

DS006 Other Development Applications: 
Removal of Holding Provisions+ 

Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 

DS007 Other Development Applications: 
Boulevard Parking Applications 

Jan. 1 $1,065.00  $1,065.00  0.0% $1,065.00  0.0% $1,065.00  0.0% $1,065.00  0.0% 

DS008 Other Development Applications: 
Telecommunications Tower Letters 

Jan. 1 $125.00  $125.00  0.0% $125.00  0.0% $125.00  0.0% $125.00  0.0% 

DS009 Other Development Applications: Non-
sufficient Funds (NSF) 

Jan. 1 $45.00  $45.00  0.0% $45.00  0.0% $45.00  0.0% $45.00  0.0% 

DS010 Municipal Service and Financing 
Agreements: Application Fee+ 

Jan. 1 $2,000.00  $2,000.00  0.0% $2,000.00  0.0% $2,000.00  0.0% $2,000.00  0.0% 

DS011 Municipal Service and Financing 
Agreements: Agreement Processing 
Fee+ 

Jan. 1 $3,000.00  $3,000.00  0.0% $3,000.00  0.0% $3,000.00  0.0% $3,000.00  0.0% 

DS012 Municipal Service and Financing 
Agreement: Pre-Application Consultation 
Fee+ (refunded upon submission of an 
application) 

Jan. 1 $250.00  $250.00  0.0% $250.00  0.0% $250.00  0.0% $250.00  0.0% 

DS013 Site Plan: Residential 1 to 5 units+ Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 
DS014 Site Plan: Residential over 5 units+ Jan. 1 $1,393.00 

plus 
$69.00/unit 

$1,393.00 
plus 

$69.00/unit 

  $1,393.00 
plus 

$69.00/unit 

  $1,393.00 
plus 

$69.00/unit 

  $1,393.00 
plus 

$69.00/unit 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS015 Site Plan: Non-Residential 

Development+ (Applicable to all non-
residential site plans) 

Jan. 1 $1,393.00 
plus 

variable fee 
of (total 

Gross Floor 
Area square 

metre - 
1,000 

square 
metre x 
$1.43) 

$1,393.00 
plus 

variable fee 
of (total 

Gross Floor 
Area square 

metre - 
1,000 

square 
metre x 
$1.43) 

  $1,393.00 
plus 

variable fee 
of (total 

Gross Floor 
Area square 

metre - 
1,000 

square 
metre x 
$1.43) 

  $1,393.00 
plus 

variable fee 
of (total 

Gross Floor 
Area square 

metre - 
1,000 

square 
metre x 
$1.43) 

  $1,393.00 
plus 

variable fee 
of (total 

Gross Floor 
Area square 

metre - 
1,000 

square 
metre x 
$1.43) 

  

DS016 Site Plan: Amendment to existing Site 
Plan with no building or addition or no 
new building+ 

Jan. 1 $1,045.00  $1,045.00  0.0% $1,045.00  0.0% $1,045.00  0.0% $1,045.00  0.0% 

DS017 Site Plan: Plus for Fire 
Route/Amendment to Fire Route+ 

Jan. 1 $1,045.00  $1,045.00  0.0% $1,045.00  0.0% $1,045.00  0.0% $1,045.00  0.0% 

DS018 Site Plan: Removal of Holding 
Provision+ 

Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 

DS019 Site Plan: Extension of Temporary Use 
By-law+ 

Jan. 1 $1,811.00  $1,811.00  0.0% $1,811.00  0.0% $1,811.00  0.0% $1,811.00  0.0% 

DS020 Site Plan: Part Lot Control Exemption+ Jan. 1 $278.00  $278.00  0.0% $278.00  0.0% $278.00  0.0% $278.00  0.0% 
DS021 Site Plan: Municipal Street 

Renumbering+ 
Jan. 1 $696.00  $696.00  0.0% $696.00  0.0% $696.00  0.0% $696.00  0.0% 

DS022 Site Plan: Compliance Re-inspections 
(Subdivision, Condominium and Site 
Plan)+ (applies after second inspection) 

Jan. 1 $348.00  $348.00  0.0% $348.00  0.0% $348.00  0.0% $348.00  0.0% 

DS023 Site Plan: Development Services 
Lawyers Letters 

Jan. 1 $90.00  $90.00  0.0% $90.00  0.0% $90.00  0.0% $90.00  0.0% 

DS023a Site Plan: Development Services 
Lawyers Letters with Inspection  

Jan. 1 $120.00  $120.00  0.0% $120.00  0.0% $120.00  0.0% $120.00  0.0% 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
  Site Plan: Official Plan Amendment+ Jan. 1 $15,028.00  Duplicate 

fee 
removed 

              

  Site Plan: Zoning By-law Amendment+ Jan. 1 $13,872.00  Duplicate 
fee 

removed 

              

  Site Plan: Combined Official Plan/Zoning 
By-law Amendments+ 

Jan. 1 $24,276.00  Duplicate 
fee 

removed 

              

DS024 Site Plan: Commemorative Street 
Application Fee+ 

Jan. 1 $696.00  $696.00  0.0% $696.00  0.0% $696.00  0.0% $696.00  0.0% 

DS025 Site Plan: Street Renaming+ Jan. 1 $696.00 
plus 

costs of 
signage, 

installation, 
advertising 

and 
$200.00 

/house 

$696.00 
plus 

costs of 
signage, 

installation, 
advertising 

and 
$200.00 

/house 

  $696.00 
plus 

costs of 
signage, 

installation, 
advertising 

and 
$200.00 

/house 

  $696.00 
plus 

costs of 
signage, 

installation, 
advertising 

and 
$200.00 

/house 

  $696.00 
plus 

costs of 
signage, 

installation, 
advertising 

and 
$200.00 

/house 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS026 Subdivisions: Application Fee+ 

 
*Applicant is required to provide a 
reasonable estimate of the lot yield 
based on single detached residential 
zone requested if the plan is a "block" 
plan (single detached lotting not shown). 
 
**There is no fee for road widening or 
reserve blocks 

Jan. 1 $20,448.00 
plus 

variable 
fees of 

$209.00 per 
single family 

lot*, plus 
$417.00 per 

block for 
multiple 
family, 

residential, 
commercial, 

industrial, 
institutional 

or park 
blocks** 

$20,448.00 
plus 

variable 
fees of 

$209.00 per 
single family 

lot*, plus 
$417.00 per 

block for 
multiple 
family, 

residential, 
commercial, 

industrial, 
institutional 

or park 
blocks** 

  $20,448.00 
plus 

variable 
fees of 

$209.00 per 
single family 

lot*, plus 
$417.00 per 

block for 
multiple 
family, 

residential, 
commercial, 

industrial, 
institutional 

or park 
blocks** 

  $20,448.00 
plus 

variable 
fees of 

$209.00 per 
single family 

lot*, plus 
$417.00 per 

block for 
multiple 
family, 

residential, 
commercial, 

industrial, 
institutional 

or park 
blocks** 

  $20,448.00 
plus 

variable 
fees of 

$209.00 per 
single family 

lot*, plus 
$417.00 per 

block for 
multiple 
family, 

residential, 
commercial, 

industrial, 
institutional 

or park 
blocks** 

  

DS027 Subdivisions: Revisions+ Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 
DS028 Draft Approval Extension: Up to 6 

months+ 
Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS029 Draft Approval Extension: Longer than 6 

months+  
Plus variable fee of $61.00 per single 
family lot*, plus $121.00 per block for 
multiple family, residential, commercial, 
industrial, institutional or park blocks** 
(excludes lots/blocks that have already 
been registered)  
*Applicant is required to provide a 
reasonable estimate of the lot yield 
based on single detached residential 
zone.  
**There is no fee for road widening or 
reserve blocks. 

Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 

DS030 Draft Approval Extension: Subdivision 
Agreement Registration 

Jan. 1 $70.00  $70.00  0.0% $70.00  0.0% $70.00  0.0% $70.00  0.0% 

DS031 Draft Approval Extension: Part Lot 
Control+ 

Jan. 1 $240.00  $240.00  0.0% $240.00  0.0% $240.00  0.0% $240.00  0.0% 

DS032 Draft Approval Extension: Minor 
Variance/Committee of Adjustment+ 

Jan. 1 $482.00 to 
$1,446.00 

$482.00 to 
$1,446.00 

  $482.00 to 
$1,446.00 

  $482.00 to 
$1,446.00 

  $482.00 to 
$1,446.00 

  

DS033 Draft Approval Extension: Deeming By-
law+ 

Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 

DS034 Consents: Lot Creation+ Jan. 1 $1,807.00 
for 

first lot to be 
created and 
$181.00 for 

each 
additional 

lot 

$2,089.00 
for 

first lot to be 
created and 
$209.00 for 

each 
additional 

lot 

  $2,089.00 
for 

first lot to be 
created and 
$209.00 for 

each 
additional 

lot 

  $2,089.00 
for 

first lot to be 
created and 
$209.00 for 

each 
additional 

lot 

  $2,089.00 
for 

first lot to be 
created and 
$209.00 for 

each 
additional 

lot 

  

DS035 Consents: Other Consents+ Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS036 Consents: Certification of Deed Jan. 1 $100.00 for 

first 
certificate 

and 
$200.00 for 

each 
additional 
certificate 

$100.00 for 
first 

certificate 
and 

$200.00 for 
each 

additional 
certificate 

  $100.00 for 
first 

certificate 
and 

$200.00 for 
each 

additional 
certificate 

  $100.00 for 
first 

certificate 
and 

$200.00 for 
each 

additional 
certificate 

  $100.00 for 
first 

certificate 
and 

$200.00 for 
each 

additional 
certificate 

  

DS037 Condominium-Amalgamated: 
Application Fee+ 

Jan. 1 $2,507.00  $2,507.00  0.0% $2,507.00  0.0% $2,507.00  0.0% $2,507.00  0.0% 

DS038 Condominium-Amalgamated: Revision 
to Application Draft Approval+ 

Jan. 1 $278.00  $278.00  0.0% $278.00  0.0% $278.00  0.0% $278.00  0.0% 

DS039 Condominium-Amalgamated: Draft 
Approval Extension Fee+ 

Jan. 1 $139.00  $139.00  0.0% $139.00  0.0% $139.00  0.0% $139.00  0.0% 

DS040 Condominium-Standard, Phased, 
Common Element, Leasehold: 
Application Fee+ 

Jan. 1 $6,267.00  $6,267.00  0.0% $6,267.00  0.0% $6,267.00  0.0% $6,267.00  0.0% 

DS041 Condominium-Standard, Phased, 
Common Element, Leasehold: Revisions 
to Application or Draft Approval+ 

Jan. 1 $278.00  $278.00  0.0% $278.00  0.0% $278.00  0.0% $278.00  0.0% 

DS042 Condominium-Standard, Phased, 
Common Element, Leasehold: Draft 
Approval Extension Fee+ 

Jan. 1 $139.00  $139.00  0.0% $139.00  0.0% $139.00  0.0% $139.00  0.0% 

DS043 Condominium-Vacant Land: Application 
Fee+ 

Jan. 1 $10,445.00 
plus 

$210.00/unit 

$10,445.00 
plus 

$210.00/unit 

  $10,445.00 
plus 

$210.00/unit 

  $10,445.00 
plus 

$210.00/unit 

  $10,445.00 
plus 

$210.00/unit 

  

DS044 Condominium-Vacant Land: Revisions 
to Application or Draft Approval+ 

Jan. 1 $1,393.00  $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% $1,393.00  0.0% 

DS045 Condominium-Vacant Land: Draft 
Approval Extension+ 

Jan. 1 $696.00  $696.00  0.0% $696.00  0.0% $696.00  0.0% $696.00  0.0% 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS046 Subdivisions: Letters/Statements 

Required by Condominium Act 
Jan. 1 $30.00  $30.00  0.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

DS047 Engineering Review: Ministry of the 
Environment Certificate of 
Approval 

Jan. 1 Range of 
Fixed Fees 

Range of 
Fixed Fees 

  Range of 
Fixed Fees 

  Range of 
Fixed Fees 

  Range of 
Fixed Fees 

  

DS048 Engineering Review: Water Permit Fees Jan. 1 $1,200.00/ 
$2,400.00 

$1,200.00/ 
$2,400.00 

  $1,200.00/ 
$2,400.00 

  $1,200.00/ 
$2,400.00 

  $1,200.00/ 
$2,400.00 

  

DS049 Engineering Review: Drawing Review Jan. 1 $69.00/lot 
or 

block 
/submission 

$69.00/lot 
or 

block 
/submission 

  $69.00/lot 
or 

block 
/submission 

  $69.00/lot 
or 

block 
/submission 

  $69.00/lot 
or 

block 
/submission 

  

DS050 Ontario Feed In Tariff Applications: 
Micro FIT (renewable electricity 
generation projects of 10kw or less) 

Jan. 1 $60.00  $60.00  0.0% $60.00  0.0% $60.00  0.0% $60.00  0.0% 

DS051 Ontario Feed In Tariff Applications:  FIT 
- Category 1 (All rooftop solar panel 
installations anywhere) 

Jan. 1 $30.00  $30.00  0.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

DS052 Ontario Feed In Tariff Applications:  FIT 
- Category 2 (All ground mounted solar 
panel installations at specific locations 
with little impact on adjacent properties) 

Jan. 1 $300.00  $300.00  0.0% $300.00  0.0% $300.00  0.0% $300.00  0.0% 

DS053 Ontario Feed In Tariff Applications: FIT - 
Category 3 (Wind turbines, biomass and 
biogas installations at specific locations) 

Jan. 1 $1,000.00  $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% $1,000.00  0.0% 

DS054 Finance: Lawyers Responses Jan. 1 $60.00  $60.00  0.0% $60.00  0.0% $60.00  0.0% $60.00  0.0% 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS055 Sale of Miscellaneous Reports - 

Photocopies / Prints - 8.5 inches X 11 
inches or 8.5 
inches X 14 inches 

Jan. 1 $0.20 per 
page, 

minimum 
charge 

$1.00, after 
25 pages 
$0.10 per 

page 

$0.20 per 
page, 

minimum 
charge 

$1.00, after 
25 pages 
$0.10 per 

page 

  $0.20 per 
page, 

minimum 
charge 

$1.00, after 
25 pages 
$0.10 per 

page 

  $0.20 per 
page, 

minimum 
charge 

$1.00, after 
25 pages 
$0.10 per 

page 

  $0.20 per 
page, 

minimum 
charge 

$1.00, after 
25 pages 
$0.10 per 

page 

  

DS056 Sale of Miscellaneous Reports - 
Photocopies / Prints – 11 inches X 17 
inches 

Jan. 1 $0.50 per 
page, 

minimum 
charge 

$2.00, after 
10 pages 
$0.25 per 

page 

$0.50 per 
page, 

minimum 
charge 

$2.00, after 
10 pages 
$0.25 per 

page 

  $0.50 per 
page, 

minimum 
charge 

$2.00, after 
10 pages 
$0.25 per 

page 

  $0.50 per 
page, 

minimum 
charge 

$2.00, after 
10 pages 
$0.25 per 

page 

  $0.50 per 
page, 

minimum 
charge 

$2.00, after 
10 pages 
$0.25 per 

page 

  

DS057 Sale of Miscellaneous Reports - 
Registered Plans 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

DS058 Sale of Miscellaneous Reports - 
Registered Plans Index 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

DS059 Sale of Miscellaneous Reports - 
Condominium Plans – per sheet 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

DS060 Sale of Miscellaneous Reports - 
Condominium Map Index 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

DS061 Sale of Miscellaneous Reports - 
Condominium List – per page 

Jan. 1 $0.20  $0.20  0.0% $0.20  0.0% $0.20  0.0% $0.20  0.0% 

DS062 Sale of Miscellaneous Reports - 
Subdivision Activity Map 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

DS063 Sale of Miscellaneous Reports - Vacant 
Land Inventory 

Jan. 1 $18.00  $18.00  0.0% $18.00  0.0% $18.00  0.0% $18.00  0.0% 

130



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 69 

Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS064 Sale of Miscellaneous Reports - City 

Maps 3 feet X 4 feet (1 piece map) 
Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

DS065 Sale of Miscellaneous Reports - City 
Maps - 4 feet X 6 feet (2 piece map) 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

DS066 Sale of Miscellaneous Reports - Custom 
Mapping and GIS Requests 

Jan. 1 Charged on 
a time and 

material 
basis with a 

minimum 
charge of 

$35.00. 
Time at 

$30.00 per 
hour, plus 

paper 
@$0.20 per 

linear foot. 
No charge 
for internal 

City projects 

Charged on 
a time and 

material 
basis with a 

minimum 
charge of 

$35.00. 
Time at 

$30.00 per 
hour, plus 

paper 
@$0.20 per 

linear foot. 
No charge 
for internal 

City projects 

  Charged on 
a time and 

material 
basis with a 

minimum 
charge of 

$35.00. 
Time at 

$30.00 per 
hour, plus 

paper 
@$0.20 per 

linear foot. 
No charge 
for internal 

City projects 

  Charged on 
a time and 

material 
basis with a 

minimum 
charge of 

$35.00. 
Time at 

$30.00 per 
hour, plus 

paper 
@$0.20 per 

linear foot. 
No charge 
for internal 

City projects 

  Charged on 
a time and 

material 
basis with a 

minimum 
charge of 

$35.00. 
Time at 

$30.00 per 
hour, plus 

paper 
@$0.20 per 

linear foot. 
No charge 
for internal 

City projects 

  

DS067 Sale of Miscellaneous Reports - 
Scanning Aerial Photos 8.5 inches X 11 
inches or 8.5 inches X 14 inches 
black/white print only (for one as is copy) 

Jan. 1 $2.00  $2.00  0.0% $2.00  0.0% $2.00  0.0% $2.00  0.0% 

DS068 Sale of Miscellaneous Reports - 
Scanning Aerial Photos - 8.5 inches X 
11 inches or 8.5 inches X 14 inches 
black/white print only (with custom 
scaling/sizing) 

Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 
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Fee ID# Development Services 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
DS069 Sale of Miscellaneous Reports - 

Scanning Aerial Photos - Each 
additional copy of same 

Jan. 1 $2.00  $2.00  0.0% $2.00  0.0% $2.00  0.0% $2.00  0.0% 

DS070 Sale of Miscellaneous Reports - Official 
Plan - The London Plan – available from 
City 
Planning office and City Clerk’s 
Department 

Jan. 1 $40.00 
(includes 

HST) 

$40.00 
(includes 

HST) 

0.0% $40.00 
(includes 

HST) 

0.0% $40.00 
(includes 

HST) 

0.0% $40.00 
(includes 

HST) 

0.0% 

DS071 Sale of Miscellaneous Reports - Official 
Plan Schedules - each map 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

DS072 Sale of Miscellaneous Reports - Zoning - 
Zoning By-law (Z-1) (July 1999) Cerlox 
version, Mapbook and Textbook - 
available from City Clerk’s Department 
only 

Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 

Note Note 1) Fee names marked with "+" will 
be indexed annually commencing 
January 1, 2024. As per Amendments to 
Consolidated Fees and Charges By-Law 
A-58, the index value for fee increases 
are to be taken from the same index as 
Development Charges. The 
Construction Cost Index uses the 3rd 
quarter publication from Statistics 
Canada, available in November of each 
year.  

                    

Note Note that after the indexed rate is 
applied, as per By-law A-58, all fees are 
then rounded to the next highest dollar 
amount. 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS001 Low Income Subsidized Spay/Neuter & 

Approved Fostering Organization Program 
Fees, Dog: Spay/Cryptorchid 

Jan. 1 $30.00  Discontinued               

AS002 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Neuter 

Jan. 1 $30.00  Discontinued               

AS003 Low Income Subsidized Spay/Neuter Fees -  
Brief exam with spay/neuter 

Jan. 1 $15.00  $15.00  0.0% $15.00  0.0% $15.00  0.0% $15.00  0.0% 

AS004 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Microchipping 

Jan. 1 $20.00  Discontinued               

AS005 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Routine vaccines with 
Spay/Neuter 

Jan. 1 $6.00  Discontinued               

AS006 Low Income Subsidized Spay/Neuter Fees, 
Dog: DA2PP vaccine (distemper combo) at 
time of spay/neuter 

Jan. 1 $6.00  $10.00  66.7% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

AS007 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Advantage Multi application (S/M 
Dog) one time application live fleas/flea dirt 
at time of spay/neuter (de-wormer too) 

Jan. 1 $15.00  Discontinued               

AS008 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Advantage Multi application (l-xl 
dog) one time application live fleas/flea dirt at 
time of spay/neuter (de-wormer too) 

Jan. 1 $20.00  Discontinued               
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS009 Low Income Subsidized Spay/Neuter Fees: 

Selamectin flea treatment, (2 applications)  
take home 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS010 Low Income Subsidized Spay/Neuter  Fees, 
Dog: Cephalexin (antibiotic) 5-7 day 
treatment 

Jan. 1 $15.00  $20.00  33.3% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS011 Low Income Subsidized Spay/Neuter Fees, 
Dog: Otizole Ear Ointment 15 ml 

Jan. 1 $22.00  $30.00  36.4% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

AS012 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Wound repair 
(clip/clean/debride/suture) 

Jan. 1 $20.00  Discontinued               

AS013 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Polyp removal (sedate/remove 
oral, nasal, or ear) 

Jan. 1 $25.00  Discontinued               

AS014 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Entropion (correction of curled 
eyelid) 

Jan. 1 $30.00  Discontinued               

AS015 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Enucleation (removal of eyeball) 

Jan. 1 $30.00  Discontinued               

AS016 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Amputation (removal of hind leg 
mid femoral, or front leg 4-quarter) 

Jan. 1 $110.00  Discontinued               

AS017 Low Income Subsidized Spay/Neuter  Fees, 
Dog: Capstar flea treatment at time of 
spay/neuter 

Jan. 1 $5.00  $10.00  100.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS018 Low Income Subsidized Spay/Neuter & 

Approved Fostering Organization Program 
Fees, Dog: Revolution Plum (box of 6)  

Jan. 1 $130.00  Discontinued               

AS019 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Revolution Plum (1 tube) 

Jan. 1 $25.00  Discontinued               

AS020 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Evicto 2 ml (box of 6) 

Jan. 1 $80.00  Discontinued               

AS021 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: 1 ml syringes with cap(box of 
100) 

Jan. 1 $15.00  Discontinued               

AS022 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: 3 ml syringes with cap(box of 
100) 

Jan. 1 $15.00  Discontinued               

AS023 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: Plastic dropper bottle (15ml) 

Jan. 1 $1.00  Discontinued               

AS024 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Dog: New products 
(substitutions/additions) 

Jan. 1 Actual 
cost and 

HST 
rounded 

to nearest 
even 
dollar 

Discontinued               

AS025 Low Income Subsidized Spay/Neuter Fees: 
E-collar small (7.5cm, 10cm)  

Jan. 1 $5.00  $8.00  60.0% $8.00  0.0% $8.00  0.0% $8.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS026 Low Income Subsidized Spay/Neuter Fees, 

E-collar medium (15cm, 20cm) 
Jan. 1 $5.00  $10.00  100.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

AS027 Low Income Subsidized Spay/Neuter Fees, 
E-collar large (25cm, 30cm) 

Jan. 1 $10.00  $20.00  100.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS028 Low Income Subsidized Spay/Neuter Fees, 
E-collar x-large (35 cm) 

Jan. 1 $15.00  $30.00  100.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

AS029 Low Income Subsidized Spay/Neuter Fees,  
E-collar xx-large (40 cm) 

Jan. 1 $20.00  $40.00  100.0% $40.00  0.0% $40.00  0.0% $40.00  0.0% 

AS030 Low Income Subsidized Spay/Neuter Fees, 
Soft E-collar x-small 

Jan. 1 $15.00  $20.00  33.3% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS031 Low Income Subsidized Spay/Neuter Fees, 
Soft E-collar small 

Jan. 1 $15.00  $25.00  66.7% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

AS032 Low Income Subsidized Spay/Neuter Fees, 
Soft E-collar medium 

Jan. 1 $20.00  $30.00  50.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

AS033 Low Income Subsidized Spay/Neuter Fees, 
Soft E- collar large 

Jan. 1 $25.00  $35.00  40.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

AS034 Low Income Subsidized Spay/Neuter  Fees 
Soft E- collar x-large 

Jan. 1 $25.00  $40.00  60.0% $40.00  0.0% $40.00  0.0% $40.00  0.0% 

AS035 Low income Subsidized Spay/Neuter Fees, 
Dog: Spay/Neuter Package-includes 
Spay/Neuter, rabies vaccine, Advantage 
Multi application (external parasite treatment 
and dewormer), nail trim, and 
Microchip                                                                                            

Jan. 1 New $130.00    $130.00  0.0% $130.00  0.0% $130.00  0.0% 

AS036 Low Income Subsidized Spay/Neuter Fees, 
Dog: Oral Amoxi/Clav (antibiotic) 5–7-day 
treatment 

Jan. 1 New $25.00    $25.00  0.0% $25.00  0.0% $25.00  0.0% 

AS037 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Spay/Cryptorchid 

Jan. 1 $25.00  Discontinued               

136



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 75 

Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS038 Low Income Subsidized Spay/Neuter & 

Approved Fostering Organization Program 
Fees, Cat: Neuter 

Jan. 1 $25.00  Discontinued               

AS039 Low Income Subsidized Spay/Neuter Fees, 
FVRCP Vaccine (upper respiratory combo) 
at time of spay/neuter 

Jan. 1 $5.00  $8.00  60.0% $8.00  0.0% $8.00  0.0% $8.00  0.0% 

AS040 Approved Fostering Organization Program 
Fees, Brief exam with Spay/Neuter 

Jan. 1 $15.00  $15.00  0.0% $15.00  0.0% $15.00  0.0% $15.00  0.0% 

AS041 Approved Fostering Organization Program 
Fees, Microchip 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS042 Approved Fostering Organization Program 
Fees, Rabies vaccine 

Jan. 1 $6.00  $10.00  66.7% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

AS043 Low Income Subsidized Spay/Neuter Fees, 
Cat: Profender (broad spectrum topical de-
wormer) at time of spay/neuter 

Jan. 1 $15.00  $16.00  6.7% $16.00  0.0% $16.00  0.0% $16.00  0.0% 

AS044 Approved Fostering Organization Program 
Fees, Capstar (24-hour flea treatment) at 
time of spay/neuter 

Jan. 1 $5.00  $10.00  100.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

AS045 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Flea: Take home treatments with 
spay/neuter – Advantage Multi 

Jan. 1 $15.00  Discontinued               

AS046 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Salemectin flea treatment 2 
applications 

Jan. 1 $10.00  Discontinued               

AS047 Low Income Subsidized Spay/Neuter Fees 
Selamectin flea treatment 3ml take home 

Jan. 1 $25.00  $30.00  20.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

AS048 Approved Fostering Organization Program 
Fees, Cat: Revolution Plum (box of 6) 

Jan. 1 $130.00  $200.00  53.8% $200.00  0.0% $200.00  0.0% $200.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS049 Approved Fostering Organization Program 

Fees Revolution Plum (1 tube) with bottle 
Jan. 1 $25.00  $35.00  40.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

AS050 Approved Fostering Organization Program 
Fees, Capstar 6 tablets 

Jan. 1 $25.00  $35.00  40.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

AS051 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Flea Treatment: Capstar 60 
tablets 

Jan. 1 $195.00  Discontinued               

AS052 Approved Fostering Organization Program 
Fees Tobramycin eye drop 5 ml 

Jan. 1 $10.00  $15.00  50.0% $15.00  0.0% $15.00  0.0% $15.00  0.0% 

AS053 Approved Fostering Organization Program 
Fees Azithromycin liquid 15ml (antibiotic) 

Jan. 1 $15.00  $20.00  33.3% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS054 Approved Fostering Organization Program 
Fees, Azithromycin liquid 22ml (antibiotic) 

Jan. 1 $20.00  $25.00  25.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

AS055 Low Income Subsidized Spay/Neuter Fees, 
Cat: Slow-release Buprenorphine 

Jan. 1 $15.00  $20.00  33.3% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS056 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Otizole Ear Ointment (15 ml) 

Jan. 1 $22.00  Discontinued               

AS057 Approved Fostering Organization Program 
Fees Fortiflora Feline (box of 30) 

Jan. 1 $35.00  $45.00  28.6% $45.00  0.0% $45.00  0.0% $45.00  0.0% 

AS058 Approved Fostering Organization Program 
Fees, Profender Large (1 tube) 

Jan. 1 $15.00  $20.00  33.3% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

AS059 Approved Fostering Organization Program 
Fees, Profender Large (box of 24) 

Jan. 1 $340.00  $350.00  2.9% $350.00  0.0% $350.00  0.0% $350.00  0.0% 

AS060 Approved Fostering Organization Program 
Fees, Profender Medium (1 tube) 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

AS061 Approved Fostering Organization Program 
Fees, Profender Medium (box of 40) 

Jan. 1 $390.00  $400.00  2.6% $400.00  0.0% $400.00  0.0% $400.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS062 Low Income Subsidized Spay/Neuter Fees, 

Cat: Convenia Injection (antibiotic) at time of 
spay/neuter (<4kg) 

Jan. 1 $20.00  $25.00  25.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

AS063 Approved Fostering Organization Program 
Fees, FeLV/FIV blood test at time of 
spay/neuter 

Jan. 1 $40.00  $70.00  75.0% $70.00  0.0% $70.00  0.0% $70.00  0.0% 

AS064 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Wound repair 
(clip/clean/debride/suture) 

Jan. 1 $20.00  Discontinued               

AS065 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Polyp removal  (sedate/remove 
oral, nasal, or ear) 

Jan. 1 $25.00  Discontinued               

AS066 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Hernia repair 

Jan. 1 $25.00  Discontinued               

AS067 Approved Fostering Organization Program 
Fees, Anesthesia induction and recovery  

Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

AS068 Low Income Subsidized Spay/Neuter Fees, 
Cat: Anesthesia maintenance (for added 
surgery beyond spay/neuter) 

Jan. 1 $25.00  $15/15 min 0.0% $15/15 
min 

0.0% $15/15 
min 

0.0% $15/15 
min 

0.0% 

AS069 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat: Evicto 2 ml (box of 6) 

Jan. 1 $80.00  Discontinued               

AS070 Approved Fostering Organization Program 
Fees, 1ml syringes with cap (box of 100) 

Jan. 1 $15.00  $30.00  100.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

AS071 Approved Fostering Organization Program 
Fees, 3ml syringes with cap (box of 100) 

Jan. 1 $15.00  $20.00  33.3% $20.00  0.0% $20.00  0.0% $20.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS072 Approved Fostering Organization Program 

Fees, Plastic dropper bottle (15 ml) 
Jan. 1 $1.00  $1.00  0.0% $1.00  0.0% $1.00  0.0% $1.00  0.0% 

AS073 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat:  Entropion (correction of curled 
eyelid) 

Jan. 1 $30.00  Discontinued               

AS074 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat:  Enucleation (removal of eyeball) 

Jan. 1 $30.00  Discontinued               

AS075 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat:  Amputation (removal of hind leg 
mid femoral, or front leg 4-quarter) 

Jan. 1 $110.00  Discontinued               

AS076 Low Income Subsidized Spay/Neuter & 
Approved Fostering Organization Program 
Fees, Cat:  New products 
(substitutions/additions) 

Jan. 1 Actual 
cost and 

HST 
rounded 

to the 
nearest 

even 
dollar 

Discontinued               

AS077 Other: animal attended to by Animal 
Services, found injured or in distress, where 
the owner cannot be contacted, and the 
animal requires immediate basic medical or 
surgical care. This includes services 
provided by London Regional Veterinary 
Emergency & Referral Hospital, London 
Animal Shelter Services, and veterinary 
clinics providing services to LACC. 

Jan. 1 As per 
invoice 

As per 
invoice 

  As per 
invoice 

  As per 
invoice 

  As per 
invoice 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS078 First time registration: New cat obtained 

January 1st through June 30th (in dwelling 
unit regardless of ownership), Complete 
(intact) cat 

Jan. 1 $47.00  $50.00  6.4% $50.00  0.0% $53.00  6.0% $53.00  0.0% 

AS079 First time registration: New cat obtained 
January 1st through June 30th (in dwelling 
unit regardless of ownership), 
Spayed/neutered cat 

Jan. 1 $22.00  $25.00  13.6% $25.00  0.0% $28.00  12.0% $28.00  0.0% 

AS080 First time registration: New cat obtained 
January 1st through June 30th (in dwelling 
unit regardless of ownership) 
Spayed/neutered and microchipped cat 

Jan. 1 $17.00  $20.00  17.6% $20.00  0.0% $23.00  15.0% $23.00  0.0% 

AS081 Late applications (received after June 30th 
for cats obtained January 1st through June 
30th) are subject to and additional fee 

Jan. 1 $4.00  $5.00  25.0% $5.00  0.0% $10.00  100.0% $10.00  0.0% 

AS082 New cat obtained July 1st through December 
31st (in dwelling unit regardless of 
ownership), Complete (intact) cat 

Jan. 1 $32.00  $35.00  9.4% $35.00  0.0% $38.00  8.6% $38.00  0.0% 

AS083 New cat obtained July 1st through December 
31st (in dwelling unit regardless of 
ownership), Spayed/neutered cat 

Jan. 1 $14.00  $17.00  21.4% $17.00  0.0% $20.00  17.6% $20.00  0.0% 

AS084 New cat obtained July 1st through December 
31st (in dwelling unit regardless of 
ownership), Spayed/neutered and 
microchipped cat 

Jan. 1 $12.00  $15.00  25.0% $15.00  0.0% $18.00  20.0% $18.00  0.0% 

AS085 New cat obtained from and Approved 
Fostering Organization (for remainder of the 
calendar year) 

Jan. 1 $0.00  $0.00  0.0% $0.00  0.0% $0.00  0.0% $0.00  0.0% 

141



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 80 

Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS086 Renewal of Registration: Renewal 

applications received January 1st to 
February 28/29th (in dwelling unit regardless 
of ownership), Complete (intact) cat 

Jan. 1 $47.00  $50.00  6.4% $50.00  0.0% $53.00  6.0% $53.00  0.0% 

AS087 Renewal of Registration: Renewal 
applications received January 1st to 
February 28/29th (in dwelling unit regardless 
of ownership), Spayed/neutered cat 

Jan. 1 $22.00  $25.00  13.6% $25.00  0.0% $28.00  12.0% $28.00  0.0% 

AS088 Renewal of Registration: Renewal 
applications received January 1st to 
February 28/29th (in dwelling unit regardless 
of ownership): Spayed/neutered and 
microchipped cat 

Jan. 1 $17.00  $20.00  17.6% $20.00  0.0% $23.00  15.0% $23.00  0.0% 

AS089 New cat obtained from and Approved 
Fostering 
Organization (for first renewal only) 

Jan. 1 $0.00  $0.00  0.0% $0.00  0.0% $0.00  0.0% $0.00  0.0% 

AS090 Late Renewal of a Registration: For late 
renewal applications received from January 
1st to February 28th or 29th Complete 
(intact) cat 

Jan. 1 $47.00  $50.00  6.4% $50.00  0.0% $53.00  6.0% $53.00  0.0% 

AS091 Late Renewal of a Registration: For late 
renewal applications received from January 
1st to February 28th or 29th, 
Spayed/neutered 

Jan. 1 $22.00  $25.00  13.6% $25.00  0.0% $28.00  12.0% $28.00  0.0% 

AS092 Late Renewal of a Registration: For late 
renewal applications received from January 
1st to February 28th or 29th, 
spayed/neutered and microchipped cat 

Jan. 1 $17.00  $20.00  17.6% $20.00  0.0% $23.00  15.0% $23.00  0.0% 

AS093 Late Renewal of a Registration: For late 
renewal applications received from March 
1st to May 31st, Complete (intact) cat 

Jan. 1 $50.00  $53.00  6.0% $53.00  0.0% $56.00  5.7% $56.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS094 Late Renewal of a Registration: For late 

renewal applications received from March 
1st to May 31st, Spayed/neutered cat 

Jan. 1 $25.00  $28.00  12.0% $28.00  0.0% $31.00  10.7% $31.00  0.0% 

AS095 Late Renewal of a Registration: For late 
renewal applications received from March 
1st to May 31st, Spayed/neutered & 
microchipped cat 

Jan. 1 $20.00  $23.00  15.0% $23.00  0.0% $26.00  13.0% $26.00  0.0% 

AS096 Late Renewal of a Registration: For late 
renewal applications received from June 1st 
to December 31st, Complete (intact) cat 

Jan. 1 $52.00  $55.00  5.8% $55.00  0.0% $58.00  5.5% $58.00  0.0% 

AS097 Late Renewal of a Registration: For late 
renewal applications received from June 1st 
to December 31st, Spayed/neutered cat 

Jan. 1 $27.00  $30.00  11.1% $30.00  0.0% $33.00  10.0% $33.00  0.0% 

AS098 Late Renewal of a Registration: For late 
renewal applications received from June 1st 
to December 31st, Spayed/neutered & 
microchipped cat 

Jan. 1 $22.00  $25.00  13.6% $25.00  0.0% $28.00  12.0% $28.00  0.0% 

AS099 Low Income Subsidized Spay/Neuter Fees, 
Cat: Spay/Neuter Package Includes 
Spay/Neuter, rabies vaccine, Advantage 
Multi application (external parasite treatment 
and dewormer), nail trim, and microchip. 

Jan. 1 New $80.00  New $80.00  0.0% $80.00  0.0% $80.00  0.0% 

AS100 Low Income Subsidized Spay/Neuter Fees, 
Cat: Cerenia Injection 

Jan. 1 New $10.00  New $10.00  0.0% $10.00  0.0% $10.00  0.0% 

AS101 Low Income Subsidized Spay/Neuter Fees, 
Cat: Subcutaneous fluids 

Jan. 1 New $10.00  New $10.00  0.0% $10.00  0.0% $10.00  0.0% 

AS102 Low Income Subsidized Spay/Neuter Fees, 
Cat: Oral Amoxi/Clav (antibiotic) 5-7 day 
treatment 

Jan. 1 New $25.00  New $25.00  0.0% $25.00  0.0% $25.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS103 Low Income Subsidized Spay/Neuter Fees, 

Cat: Transdermal Mirtazapine application 
Jan. 1 New $5.00  New $5.00  0.0% $5.00  0.0% $5.00  0.0% 

AS104 Senior (age 65+) discount applied to 
registration and renewal fees (cat) 

Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 

AS105 Cat Miscellaneous Replacement tag Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $7.00  40.0% $7.00  0.0% 
AS106 Cat Miscellaneous Transfer Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $7.00  40.0% $7.00  0.0% 
AS107 Fees & Charges within the Dog Licensing 

Control By-law Kennel License Fee 
Jan. 1 $150.00  $155.00  3.3% $155.00  0.0% $159.00  2.6% $159.00  0.0% 

AS108 First time registration: New dog obtained 
January 1st through June 30th (in dwelling 
unit regardless of ownership), Complete 
(intact) dog 

Jan. 1 $57.00  $60.00  5.3% $60.00  0.0% $63.00  5.0% $63.00  0.0% 

AS109 First time registration: New dog obtained 
January 1st through June 30th (in dwelling 
unit regardless of ownership), 
Spayed/neutered dog 

Jan. 1 $33.00  $36.00  9.1% $36.00  0.0% $39.00  8.3% $39.00  0.0% 

AS110 First time registration: New dog obtained 
January 1st through June 30th (in dwelling 
unit regardless of ownership), 
Spayed/neutered and microchipped dog 

Jan. 1 $27.00  $30.00  11.1% $30.00  0.0% $33.00  10.0% $33.00  0.0% 

AS111 Late applications (received after June 30th 
for dogs obtained January 1st through June 
30th) are subject to additional fee  

Jan. 1 $12.00  $15.00  25.0% $15.00  0.0% $18.00  20.0% $18.00  0.0% 

AS112 New dog obtained July 1st through 
December 31st (in dwelling unit regardless of 
ownership), Complete (intact) dog 

Jan. 1 $31.00  $34.00  9.7% $34.00  0.0% $37.00  8.8% $37.00  0.0% 

AS113 New dog obtained July 1st through 
December 31st (in dwelling unit regardless of 
ownership), Spayed/neutered dog 

Jan. 1 $20.00  $23.00  15.0% $23.00  0.0% $36.00  56.5% $36.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS114 New dog obtained July 1st through 

December 31st (in dwelling unit regardless of 
ownership), Spayed/neutered and 
microchipped dog 

Jan. 1 $17.00  $20.00  17.6% $20.00  0.0% $23.00  15.0% $23.00  0.0% 

AS115 New dog obtained from an Approved 
Fostering Organization (for remainder of the 
calendar year) 

Jan. 1 $0.00  $0.00  0.0% $0.00  0.0% $0.00  0.0% $0.00  0.0% 

AS116 Renewal of Registration Renewal 
applications received prior to expiry (in 
dwelling unit regardless of ownership), 
Complete (intact) dog 

Jan. 1 $57.00  $60.00  5.3% $60.00  0.0% $63.00  5.0% $63.00  0.0% 

AS117 Renewal of Registration Renewal 
applications received prior to expiry (in 
dwelling unit regardless of ownership), 
Spayed/neutered dog 

Jan. 1 $33.00  $36.00  9.1% $36.00  0.0% $39.00  8.3% $39.00  0.0% 

AS118 Renewal of Registration Renewal 
applications received prior to expiry (in 
dwelling unit regardless of ownership), 
Spayed/neutered & microchipped dog 

Jan. 1 $27.00  $30.00  11.1% $30.00  0.0% $33.00  10.0% $33.00  0.0% 

AS119 New dog obtained from an Approved 
Fostering Organization (for first renewal only) 

Jan. 1 $0.00  $0.00  0.0% $0.00  0.0% $0.00  0.0% $0.00  0.0% 

AS120 Late Renewal of a Registration for late 
renewal applications received from January 
1st to February 28th or 29th, Complete 
(intact) dog 

Jan. 1 $57.00  $60.00  5.3% $60.00  0.0% $63.00  5.0% $63.00  0.0% 

AS121 Late Renewal of a Registration for late 
renewal applications received from January 
1st to February 28th or 29th, 
Spayed/neutered dog 

Jan. 1 $33.00  $36.00  9.1% $36.00  0.0% $39.00  8.3% $39.00  0.0% 

145



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 84 

Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS122 Late Renewal of a Registration for late 

renewal applications received from January 
1st to February 28th or 29th, 
Spayed/neutered and microchipped dog 

Jan. 1 $27.00  $30.00  11.1% $30.00  0.0% $33.00  10.0% $33.00  0.0% 

AS123 Late Renewal of a Registration for late 
renewal applications received from March 
1st to May 31st, Complete (intact) dog 

Jan. 1 $65.00  $68.00  4.6% $68.00  0.0% $71.00  4.4% $71.00  0.0% 

AS124 Late Renewal of a Registration for late 
renewal applications received from March 
1st to May 31st, Spayed/neutered dog 

Jan. 1 $41.00  $44.00  7.3% $44.00  0.0% $47.00  6.8% $47.00  0.0% 

AS125 Late Renewal of a Registration for late 
renewal applications received from March 
1st to May 31st, Spayed/neutered and 
microchipped dog 

Jan. 1 $35.00  $38.00  8.6% $38.00  0.0% $41.00  7.9% $41.00  0.0% 

AS126 Late Renewal of a Registration for late 
renewal applications received from June 1st 
to December 31st, Complete (intact) dog 

Jan. 1 $70.00  $73.00  4.3% $73.00  0.0% $76.00  4.1% $76.00  0.0% 

AS127 Late Renewal of a Registration for late 
renewal applications received from June 1st 
to December 31st, Spayed/neutered dog 

Jan. 1 $46.00  $49.00  6.5% $49.00  0.0% $52.00  6.1% $52.00  0.0% 

AS128 Late Renewal of a Registration for late 
renewal applications received from June 1st 
to December 31st, Spayed/neutered and 
microchipped dog  

Jan. 1 $40.00  $43.00  7.5% $43.00  0.0% $46.00  7.0% $46.00  0.0% 

AS129 Senior (age 65+) discount applied to 
registration and renewal fees (dog) 

Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 

AS130 Dog Miscellaneous Replacement tag Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 
AS131 Dog Miscellaneous Transfer Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 
AS132 Guide Dogs – Hearing/Seeing January 1st to 

December 31st 
Jan. 1 $0.00  $0.00  0.0% $0.00  0.0% $0.00  0.0% $0.00  0.0% 
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% 
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2024 
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2025 
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% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS133 Fees & Charges within the Public Pound 

Keepers By-law: Impounding licensed dog 
wearing City issue tag 

Jan. 1 $12.00  $15.00  25.0% $15.00  0.0% $18.00  20.0% $18.00  0.0% 

AS134 Fees & Charges within the Public Pound 
Keepers By-law: Impounding dog, 
unlicensed or not wearing City issue tag 

Jan. 1 $40.00  $45.00  12.5% $45.00  0.0% $50.00  11.1% $50.00  0.0% 

AS135 Fees & Charges within the Public Pound 
Keepers By-law: Impounding any dog 
second or subsequent time in a calendar 
year 

Jan. 1 $55.00  $60.00  9.1% $60.00  0.0% $65.00  8.3% $65.00  0.0% 

AS136 Fees & Charges within the Public Pound 
Keepers By-law: Feeding impounded dog 
per day, each 

Jan. 1 $12.00  $20.00  66.7% $20.00  0.0% $25.00  25.0% $25.00  0.0% 

AS137 Fees & Charges within the Public Pound 
Keepers By-law: Impounding restricted, 
prohibited, or ordered dog to be muzzled 
under the Dog Owners Liability Act or the 
Dog Licensing & Control By-law or the Pit 
Bull Licensing By-law, each 

Jan. 1 $55.00  $60.00  9.1% $60.00  0.0% $65.00  8.3% $65.00  0.0% 

AS138 Fees & Charges within the Public Pound 
Keepers By-law: Feeding restricted, 
prohibited, or ordered dog to be muzzled 
under the Dog Owners Liability Act or the 
Dog Licensing & Control By-law, or the Pit 
Bull Licensing By-law, per day, each 

Jan. 1 $12.00  $15.00  25.0% $15.00  0.0% $18.00  20.0% $18.00  0.0% 

AS139 Fees & Charges within the Public Pound 
Keepers By-law: Impounding City identified 
cat, each 

Jan. 1 $7.00  $15.00  114.3% $15.00  0.0% $20.00  33.3% $20.00  0.0% 
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2025 Fee 
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2025 
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Change 

2026 
2027 Fee 

% 
Change 

2027 
AS140 Fees & Charges within the Public Pound 

Keepers By-law: Impounding unidentified 
cat, each 

Jan. 1 $20.00  $25.00  25.0% $25.00  0.0% $28.00  12.0% $28.00  0.0% 

AS141 Fees & Charges within the Public Pound 
Keepers By-law: Feeding impounded cat per 
day, each 

Jan. 1 $9.00  $20.00  122.2% $20.00  0.0% $25.00  25.0% $25.00  0.0% 

AS142 Fees & Charges within the Public Pound 
Keepers By-law: Second and subsequent cat 
impound 

Jan. 1 $35.00  $40.00  14.3% $40.00  0.0% $45.00  12.5% $45.00  0.0% 

AS143 Fees & Charges within the Public Pound 
Keepers By-law: Impounding bulls and 
stallions, one year and over, each 

Jan. 1 $30.00  $35.00  16.7% $35.00  0.0% $38.00  8.6% $38.00  0.0% 

AS144 Fees & Charges within the Public Pound 
Keepers By-law: Impounding rams, horses, 
horned or other cattle, each 

Jan. 1 $30.00  $35.00  16.7% $35.00  0.0% $38.00  8.6% $38.00  0.0% 

AS145 Fees & Charges within the Public Pound 
Keepers By-law: Feeding bulls and stallions, 
one year and over, rams, horses, horned or 
other cattle above per day, each 

Jan. 1 $17.00  $30.00  76.5% $30.00  0.0% $35.00  16.7% $35.00  0.0% 

AS146 Fees & Charges within the Public Pound 
Keepers By-law: Impounding sheep, goats, 
and swine, each 

Jan. 1 $20.00  $30.00  50.0% $30.00  0.0% $35.00  16.7% $35.00  0.0% 

AS147 Fees & Charges within the Public Pound 
Keepers By-law: Feeding sheep, goats, and 
swine per day each plus actual costs 
associated with any of the activities listed in 
Other Animals above 

Jan. 1 $12.00  $20.00  66.7% $20.00  0.0% $25.00  25.0% $25.00  0.0% 

AS148 Fees & Charges within the Public Pound 
Keepers By-law: Impounding geese or ducks 
each 

Jan. 1 $5.00  $20.00  300.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS149 Fees & Charges within the Public Pound 

Keepers By-law: Feeding geese or ducks per 
day, each plus actual costs associated with 
any of the activities listed in Fowl above 

Jan. 1 $2.50  $5.00  100.0% $5.00  0.0% $10.00  100.0% $10.00  0.0% 

AS150 Fees & Charges within the Public Pound 
Keepers By-law: Other Fees: Posting of 
notice of sale 

Jan. 1 $15.00  $40.00  166.7% $40.00  0.0% $40.00  0.0% $40.00  0.0% 

AS151 Fees & Charges within the Public Pound 
Keepers By-law: Other Fees: Attending 
summons and serving same on appraisers 
for damage (Public Pound By-law PH-5) 

Jan. 1 $30.00  $100.00  233.3% $100.00  0.0% $100.00  0.0% $100.00  0.0% 

AS152 Fees & Charges within the Public Pound 
Keepers By-law: Other Fees: For each sale 
of distress 

Jan. 1 $15.00  $40.00  166.7% $40.00  0.0% $40.00  0.0% $40.00  0.0% 

AS153 Fees & Charges within the Public Pound 
Keepers By-law: Other Fees: For advertising 
plus actual costs associated with actions 
above. Actual costs will be invoiced to the 
owner of the animal(s) that are impounded. 
(e.g., rental cost of portable stalls, trailer or 
space, and supply of straw bedding as 
appropriate for housing species) 

Jan. 1 $15.00  $40.00  166.7% $40.00  0.0% $40.00  0.0% $40.00  0.0% 

AS154 Low Income Subsidized Spay/Neuter Fees: 
Surgery fee (for added surgery beyond 
spay/neuter) 

Jan. 1 New $25/15 min New $25/15 
min 

0.0% $25/15 
min 

0.0% $25/15 
min 

0.0% 

AS155 Low Income Subsidized Spay/Neuter Fees: 
Additional oral analgesia (Meloxicam)  

Jan. 1 New $5.00  New $5.00  0.0% $5.00  0.0% $5.00  0.0% 

AS156 Approved Fostering Organization Program 
Fees, Cat: Spay/Neuter, includes microchip 

Jan. 1 New $80.00  New $80.00  0.0% $80.00  0.0% $80.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS157 Approved Fostering Organization Program 

Fees, Additional grooming or nursing care 
Jan. 1 New $10/10 min New $10/10 

min 
0.0% $10/10 

min 
0.0% $10/10 

min 
0.0% 

AS158 Approved Fostering Organization Program 
Fees, Surgery fee (for added surgery beyond 
spay/neuter) 

Jan. 1 New $50/15 min New $50/15 
min 

0.0% $50/15 
min 

0.0% $50/15 
min 

0.0% 

AS159 Approved Fostering Organization Program 
Fees, Plastic dropper bottle (15ml), box of 50 

Jan. 1 New $45.00  New $45.00  0.0% $45.00  0.0% $45.00  0.0% 

AS160 Other: Procedures and treatments provided 
to any animal attended to by Animal 
Services. This includes services provided by 
London Regional Veterinary Emergency & 
Referral Hospital, London Animal Shelter 
Services, and other veterinary clinics 
providing services to LACC. 

Jan. 1 New As per 
invoice 

New As per 
invoice 

  As per 
invoice 

  As per 
invoice 

  

AS161 Other: New products, additions, or 
substitutions. 

Jan. 1 Actual 
cost + 
HST, 

rounded 
to the 

nearest 
dollar. 

As per 
invoice 

  As per 
invoice 

  As per 
invoice 

  As per 
invoice 

  

AS162 Approved Fostering Organization Program 
Fees, Convenia Injection (14-day antibiotic) 
at time of spay/neuter (<4kg)  

Jan. 1 New $30.00  New $30.00  0.0% $30.00  0.0% $30.00  0.0% 

AS163 Approved Fostering Organization Program 
Fees: FVRCP Vaccine (upper respiratory 
combo) at time of spay/neuter 

Jan. 1 New $8.00  New $8.00  0.0% $8.00  0.0% $8.00  0.0% 

AS164 Approved Fostering Organization Program 
Fees: Advantage Multi (topical external 
parasite treatment) at time of spay/neuter  

Jan. 1 New $15.00  New $15.00  0.0% $15.00  0.0% $15.00  0.0% 
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Fee 
ID# Animal Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AS165 Approved Fostering Organization Program 

Fees, Profender (broad spectrum de-
wormer) at time of spay/neuter  

Jan. 1 New $16.00  New $16.00  0.0% $16.00  0.0% $16.00  0.0% 

AS166 Approved Fostering Organization Program 
Fees, Slow-release Buprenorphine (<4kg) 

Jan. 1 New $25.00  New $25.00  0.0% $25.00  0.0% $25.00  0.0% 

AS167 Approved Fostering Organization Program 
Fees, Selamectin flea treatment, 3ml take 
home with bottle 

Jan. 1 New $30.00  New $30.00  0.0% $30.00  0.0% $30.00  0.0% 

AS168 Approved Fostering Organization Program 
Fees, Anesthesia maintenance (for added 
surgery beyond spay/neuter)    

Jan. 1 New $25/ 15 min New $25/ 15 
min 

0.0% $25/ 15 
min 

0.0% $25/ 15 
min 

0.0% 
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Fee 
ID# 

By-Law Enforcement & 
Property Standards 

Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BL001 Business Licencing: Licence 

Renewal Late Fee 
Jan. 1 $75.00  $80.00  6.7% $85.00  6.3% $90.00  5.9% $95.00  5.6% 

BL002 Rental Residential Licencing: 
New Application 

Jan. 1 $165.00  $170.00  3.0% $175.00  2.9% $175.00  0.0% $180.00  2.9% 

BL003 Rental Residential Licencing: 
Renewal Application 

Jan. 1 $55.00  $60.00  9.1% $65.00  8.3% $65.00  0.0% $70.00  7.7% 

BL004 Corporate Search Jan. 1 $40.00  $40.00  0.0% $40.00  0.0% $45.00  12.5% $45.00  0.0% 
BL005 Taxi Licensing Letter Jan. 1 $30.00  $35.00  16.7% $35.00  0.0% $40.00  14.3% $40.00  0.0% 
BL006 Inspection/Letter Swimming Pool 

Fence 
Jan. 1 $225.00  $235.00  4.4% $235.00  0.0% $240.00  2.1% $240.00  0.0% 

BL007 Per hour Municipal Law 
Inspection Fee 

Jan. 1 $125.00  $150.00  20.0% $150.00  0.0% $175.00  16.7% $175.00  0.0% 

BL008 Fee per hour Property Standards 
Inspection 

Jan. 1 $125.00  $150.00  20.0% $150.00  0.0% $175.00  16.7% $175.00  0.0% 

BL009 Registration on Title Property 
Standards Order  

Jan. 1 $125.00  $175.00  40.0% $175.00  0.0% $200.00  14.3% $200.00  0.0% 

BL010 De-registration from Title 
Property Standards Order 

Jan. 1 $125.00  $175.00  40.0% $175.00  0.0% $200.00  14.3% $200.00  0.0% 

BL011 Annual Sign Fees (Signs & 
Canopy Schedule A-By-law S-
3775-94) 

Jan. 1 $150.00  $175.00  16.7% $175.00  0.0% $180.00  2.9% $180.00  0.0% 

BL012 Untidy Lot Fee (By-Law Yard & 
Lot Maintenance By-law PW-9) 

Jan. 1 Cost and 
administrative 

fee of 15%, 
$110.00 

minimum 

Cost and 
administrative 

  Cost and 
administrative 

  Cost and 
administrative 

  Cost and 
administrative 

  

BL013 Road Allowance Permits Jan. 1 $18.69  Moved               
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Fee 
ID# 

By-Law Enforcement & 
Property Standards 

Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BL014 Public Property Compliance, 

Street Permits: Work Approval  
Permit (Occupancy) - where the 
work does not involve 
excavation, traffic control plan 
review or disruptions within the 
travelled portion of the road 
allowance 

Jan. 1 $300.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

Moved               

BL015 Public Property Compliance, 
Street Permits: Work Approval  
Permit (Occupancy) - where the 
work does not involve excavation 
and traffic control plan review is 
required 

Jan. 1 $400.00 plus 
applicable 

monthly 
inspection 

fee(s) - Per 
Permit 

Moved               

BL016 Public Property Compliance, 
Street Permits: Work Approval 
Permit (Occupancy) - moving or 
construction bin within the 
grassed boulevard between City 
sidewalk and front lot line of 
abutting property for up to a six 
month period. 

Jan. 1 $300.00 - Per 
Permit 

Moved               

BL017 Public Property Compliance, 
Street Permits: Work Approval 
Permit (Occupancy) - moving or 
construction bin within travelled 
portion of local road allowance 
classification Public Property 
Compliance, Street Permits: 

Jan. 1 $50.00 per day 
- Per Permit 

Moved               
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Fee 
ID# 

By-Law Enforcement & 
Property Standards 

Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BL018 Public Property Compliance, 

Street Permits: Monthly 
inspection - additional fee(s) - 
applies if Work Approval Permit 
(Occupancy) exceeds thirty 
days. Exemption: tower cranes 

Jan. 1 $75.00 - Per 
Inspection 

Moved               

BL019 Public Property Compliance, 
Street Permits: Work Approval 
Permit (Construction) - where 
the work involves excavation 
within the soft surface boulevard 
within the road allowance only 
and does not require traffic 
control plan review 

Jan. 1 $375.00 plus 
applicable 

weekly 
inspection 

fee(s)  
- Per Permit 

Moved               

BL020 Public Property Compliance, 
Street Permits: Work Approval 
Permit (Construction) - where 
the work involves excavation 
within the road allowance and 
requires traffic control plan 
review 

Jan. 1 $475.00 plus 
applicable 

weekly 
inspection 

fee(s)  
- Per Permit 

Moved               

BL021 Public Property Compliance, 
Street Permits: Weekly 
inspection - additional fee(s) - 
applies if Work Approval Permit 
(Construction) exceeds three 
days 

Jan. 1 $75.00 - Per 
Inspection 

Moved               
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Fee 
ID# 

By-Law Enforcement & 
Property Standards 

Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BL022 Public Property Compliance, 

Street Permits: Permit Renewal 
(Occupancy/Construction) 

Jan. 1 $150.00 plus 
additional 
applicable 

weekly/monthly 
inspection 

fee(s) 
 - Per Renewal 

Moved               

BL023 Public Property Compliance, 
Street Permits: License to 
Occupy Street - applies if Work 
Approval Permit 
(Occupancy/Construction) 
exceeds more than 30 days. 
Exemption: Moving or 
construction bin within the 
grassed boulevard between City 
sidewalk and front lot line of 
abutting property for up to a six-
month period. 

Jan. 1 $29.06/square 
metre inside 

downtown 
core, 

$16.15/square 
metre outside 

downtown 
core, 

$8.07/square 
metre for a 
Charitable 

Organization.  
- Per Permit 

Moved               

BL024 Public Property Compliance, 
Street Permits: Vending Boxes 

Jan. 1 $27.50 Annual, 
$22.00/box 

Moved               

BL025 Public Property Compliance, 
Winter Maintenance: Sidewalk 
Snow Clearing-Core Area 

Jan. 1 $80.00  Moved               

BL026 Public Property Compliance, 
Winter Maintenance: Icicle 
Removal 

Jan. 1 $155.00 plus 
15% 

administrative 
fee 

Moved               
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Fee 
ID# 

By-Law Enforcement & 
Property Standards 

Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BL027 Public Property Compliance, 

Winter Maintenance: Objects or 
vehicles removed from road 
allowance (including projections 
into or over) 

Jan. 1 $50.00 
minimum, or 

actual cost 
whichever is 

greater 

Moved               

BL028 Driver Licence – Cab, Accessible 
Cab, Limousine 

Jan. 1 $60.00  $62.00  3.3% $62.00  0.0% $65.00  4.8% $65.00  0.0% 

BL029 Owner Licence – Class A & 
Class B Cab – 
Limousine – Class A & Class B 
Accessible Cab 

Jan. 1 $750.00  $750.00  0.0% $750.00  0.0% $775.00  3.3% $775.00  0.0% 

BL030 General Broker Licence Jan. 1 $400.00  $400.00  0.0% $400.00  0.0% $425.00  6.3% $425.00  0.0% 
BL031 Transportation Network 

Company 
Jan. 1 $0.35  $0.45  28.6% $0.50  11.1% $0.55  10.0% $0.60  9.1% 

BL032 Transportation Network 
Company, 1-50 Vehicles 

Jan. 1 $1,000.00  $1,000.00  0.0% $1,000.00  0.0% $1,100.00  10.0% $1,100.00  0.0% 

BL033 Transportation Network 
Company, 51-100 Vehicles 

Jan. 1 $5,000.00  $5,000.00  0.0% $5,000.00  0.0% $5,125.00  2.5% $5,125.00  0.0% 

BL034 Transportation Network 
Company, 101-500 
Vehicles 

Jan. 1 $10,000.00  $10,000.00  0.0% $10,000.00  0.0% $10,500.00  5.0% $10,500.00  0.0% 

BL035 Transportation Network 
Company, 501-1,000 
Vehicles 

Jan. 1 $15,000.00  $15,000.00  0.0% $15,000.00  0.0% $15,500.00  3.3% $15,500.00  0.0% 

BL036 Transportation Network 
Company, > 1,000 
Vehicles 

Jan. 1 $50,000.00  $50,000.00  0.0% $50,000.00  0.0% $51,000.00  2.0% $51,000.00  0.0% 

BL037 Owner Plate or Driver Licence 
Replacement 

Jan. 1 $35.00  $37.00  5.7% $37.00  0.0% $40.00  8.1% $40.00  0.0% 

BL038 Cab or Accessible Cab Priority 
List 

Jan. 1 $25.00  $30.00  20.0% $30.00  0.0% $32.00  6.7% $32.00  0.0% 
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Fee 
ID# 

By-Law Enforcement & 
Property Standards 

Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BL039 Adult Entertainment Body-Rub 

Parlour Owner+ 
Jan. 1 $3,394.00  $3,394.00  0.0% $3,394.00  0.0% $3,394.00  0.0% $3,394.00  0.0% 

BL040 Adult Entertainment Body-Rub 
Operator+ 

Jan. 1 $139.00  $139.00  0.0% $139.00  0.0% $139.00  0.0% $139.00  0.0% 

BL041 Adult Live Entertainment Parlour 
Owner+ 

Jan. 1 $4,352.00  $4,352.00  0.0% $4,352.00  0.0% $4,352.00  0.0% $4,352.00  0.0% 

BL042 Adult Live Entertainment Parlour 
Operator+ 

Jan. 1 $139.00  $139.00  0.0% $139.00  0.0% $139.00  0.0% $139.00  0.0% 

BL043 Automotive Service Business+ Jan. 1 $226.00  $226.00  0.0% $226.00  0.0% $226.00  0.0% $226.00  0.0% 
BL044 Commercial Parking Facility+ Jan. 1 $249.00  $249.00  0.0% $249.00  0.0% $249.00  0.0% $249.00  0.0% 
BL045 Contractor Business+ Jan. 1 $169.00  $169.00  0.0% $169.00  0.0% $169.00  0.0% $169.00  0.0% 
BL046 Donation Bin Business+ Jan. 1 $75.00 plus 

$27.00 Sticker 
Fee 

$75.00 plus 
$27.00 

Sticker Fee 

  $75.00 plus 
$27.00 

Sticker Fee 

  $75.00 plus 
$27.00 

Sticker Fee 

  $75.00 plus 
$27.00 

Sticker Fee 

  

BL047 Door to Door Sales+ Jan. 1 $192.00  $192.00  0.0% $192.00  0.0% $192.00  0.0% $192.00  0.0% 
BL048 Electronic Cigarette and 

Tobacco Retail Business+ 
Jan. 1 $296.00  $296.00  0.0% $296.00  0.0% $296.00  0.0% $296.00  0.0% 

BL049 Food Premise+ Jan. 1 $226.00  $226.00  0.0% $226.00  0.0% $226.00  0.0% $226.00  0.0% 
BL050 Lodging House+ Jan. 1 $555.00  $555.00  0.0% $555.00  0.0% $555.00  0.0% $555.00  0.0% 
BL051 Payday Loan Business+ Jan. 1 $428.00  $428.00  0.0% $428.00  0.0% $428.00  0.0% $428.00  0.0% 
BL052 Personal Services Business+ Jan. 1 $202.00  $202.00  0.0% $202.00  0.0% $202.00  0.0% $202.00  0.0% 
BL053 Pet Shop+ Jan. 1 $202.00  $202.00  0.0% $202.00  0.0% $202.00  0.0% $202.00  0.0% 
BL054 Public Hall+ Jan. 1 $108.00  $108.00  0.0% $108.00  0.0% $108.00  0.0% $108.00  0.0% 
BL055 Refreshment Vehicle Class 1+ Jan. 1 $192.00  $192.00  0.0% $192.00  0.0% $192.00  0.0% $192.00  0.0% 
BL056 Refreshment Vehicle Class 2+ Jan. 1 $192.00  $192.00  0.0% $192.00  0.0% $192.00  0.0% $192.00  0.0% 
BL057 Refreshment Vehicle Class 3+ Jan. 1 $545.00  $545.00  0.0% $545.00  0.0% $545.00  0.0% $545.00  0.0% 
BL058 Seasonal Sales Business 1-3 

Months+ 
Jan. 1 $475.00  $475.00  0.0% $475.00  0.0% $475.00  0.0% $475.00  0.0% 

BL059 Seasonal Sales Business – 7 
Days+ 

Jan. 1 $593.00  $593.00  0.0% $593.00  0.0% $593.00  0.0% $593.00  0.0% 
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Fee 
ID# 

By-Law Enforcement & 
Property Standards 

Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
BL060 Second-Hand Goods Business+ Jan. 1 $343.00  $343.00  0.0% $343.00  0.0% $343.00  0.0% $343.00  0.0% 
BL061 Salvage Yard+ Jan. 1 $343.00  $343.00  0.0% $343.00  0.0% $343.00  0.0% $343.00  0.0% 
BL062 Unsolicited Motor Vehicle 

Towing Business+ 
Jan. 1 $343.00  $343.00  0.0% $343.00  0.0% $343.00  0.0% $343.00  0.0% 

BL063 Unsolicited Motor Vehicle 
Storage Business+ 

Jan. 1 $343.00  $343.00  0.0% $343.00  0.0% $343.00  0.0% $343.00  0.0% 

BL064 Tow Truck Business Fee+ Jan. 1 $343.00  Discontinued               
BL065 Impound Yard Storage Business 

Fee+ 
Jan. 1 $343.00  Discontinued               

BL066 Short-Term Accommodation 
Broker+ 

Jan. 1 $1,069.00  $1,069.00  0.0% $1,069.00  0.0% $1,069.00  0.0% $1,069.00  0.0% 

BL067 Short-Term Accommodation 
Provider+ 

Jan. 1 $187.00  $187.00  0.0% $187.00  0.0% $187.00  0.0% $187.00  0.0% 

BL068 CP-24 Property Standards By-
Law Work Order Issuance 

Jan. 1 New $75.00  New $75.00  0.0% $80.00  6.7% $80.00  0.0% 

BL069 PW-9 Yard Maintenance By-law 
Work Order Issuance 

Jan. 1 New $50.00  New $50.00  0.0% $55.00  10.0% $55.00  0.0% 

Note Note: Fee names marked with 
"+" will be indexed annually 
commencing January 1, 2024 
based on the Consumer Price 
Index calculated each October 
and rounded to the nearest 
dollar. 
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Fee 
ID# Fire Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
FS001 Fire Fighting, Emergency Services on 

Any Municipal and Provincial Roads / 
Waterways  /Railways /Properties 
(non-residents): First Hour (per Fire 
vehicle) 

Jan. 1 Authorized 
MTO Rate - 

currently 
$488.40 

Authorized 
MTO Rate - 

currently 
$543.03 

11.1% Authorized 
MTO Rate - 

currently 
$543.03 

0.0% Authorized 
MTO Rate - 

currently 
$543.03 

0.0% Authorized 
MTO Rate - 

currently 
$543.03 

0.0% 

FS002 Fire Fighting, Emergency Services on 
Any Municipal and Provincial Roads / 
Waterways / Railways / Properties 
(non-residents): Additional 1/2 hour or 
part thereof (per Fire vehicle) 

Jan. 1 Authorized 
MTO 

Rate - 
currently 
$244.20 

Authorized 
MTO 

Rate - 
currently 
$271.52 

1.1% Authorized 
MTO 

Rate - 
currently 
$271.52 

0.0% Authorized 
MTO 

Rate - 
currently 
$271.52 

0.0% Authorized 
MTO 

Rate - 
currently 
$271.52 

0.0% 

FS003 Fire Fighting, Emergency Services on 
Any Municipal and Provincial Roads / 
Waterways / Railways / Properties 
(non-residents): Flat fee for 
responding where services not 
required 

Jan. 1 Authorized 
MTO 

Rate - 
currently 
$488.40 

Authorized 
MTO 

Rate - 
currently 
$543.03 

1.1% Authorized 
MTO 

Rate - 
currently 
$543.03 

0.0% Authorized 
MTO 

Rate - 
currently 
$543.03 

0.0% Authorized 
MTO 

Rate - 
currently 
$543.03 

0.0% 

FS004 Fire Fighting, Special Team Incidents 
(per hour) one hour minimum 
(Hazmat, Tech Rescue, Water/Ice 
Rescue) as determined by the London 
Fire Department 

Jan. 1 $700.00 
plus 

consumabl
es & 

personnel 
call-in 

coverage if 
required 

$700.00 plus 
consumable

s & 
personnel 

call-in 
coverage if 

required 

  $700.00 
plus 

consumable
s & 

personnel 
call-in 

coverage if 
required 

  $700.00 
plus 

consumable
s & 

personnel 
call-in 

coverage if 
required 

  $700.00 
plus 

consumable
s & 

personnel 
call-in 

coverage if 
required 

  

FS005 Fire Fighting, Open Burn Inspection 
(See Bylaw F9, Part 3) 

Jan. 1 $225.00  $225.00  0.0% $225.00  0.0% $225.00  0.0% $225.00  0.0% 
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Fee 
ID# Fire Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
FS006 Fire Fighting, Extraordinary Costs in 

addition to costs ordinarily incurred to 
eliminate an emergency or risk, 
preserve property or evidence, or to 
investigate, including but not limited to 
renting equipment, hiring contractors, 
hiring professional services, using 
consumable materials, replacing 
damaged equipment or purchasing 
materials fixing of damaged 
equipment or vehicles as a result of 
response 

Jan. 1 Cost 
Recovery 

Cost 
Recovery 

  Cost 
Recovery 

  Cost 
Recovery 

  Cost 
Recovery 

  

FS007 Structural Engineer fees for ensuring 
personnel safety in a compromised 
structure 

Jan. 1 New Cost 
Recovery 

  Cost 
Recovery 

  Cost 
Recovery 

  Cost 
Recovery 

  

FS008 Fire Fighting, Incident Response 
Report 

Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 

FS009 Fire Fighting, Recruit application Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 
FP001 Fire Prevention & Education Fire 

Safety Plan Review (Note 1) 
Jan. 1 $156.06  $156.06  0.0% $156.06  0.0% $156.06  0.0% $156.06  0.0% 

FP002 Fire Prevention & Education, File 
Search Letter 

Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 

FP003 

Fire Prevention & Education, Request 
for Inspection, Up to 10,000 square 
feet 

Jan. 1 

$171.00 $171.00   $171.00       $171.00 

  

FP004 Every 10,000 square feet thereafter Jan. 1 $84.00  $84.00  0.0% $84.00  0.0% $84.00  0.0% $84.00  0.0% 
FP005 Fire Prevention & Education, Fire 

Investigation Report 
Jan. 1 $160.00  $160.00  0.0% $160.00  0.0% $160.00  0.0% $160.00  0.0% 

FP006 Fire Prevention & Education, Re-
inspection for Non-Compliance (after 
first re-inspection) 

Jan. 1 $104.50  $104.50  0.0% $104.50  0.0% $104.50  0.0% $104.50  0.0% 
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Fee 
ID# Fire Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
FP007 Fire Prevention & Education, Display 

Fireworks permit in accordance with 
the Fireworks By-Law 

Jan. 1 $269.00  $269.00  0.0% $269.00  0.0% $269.00  0.0% $269.00  0.0% 

FP008 Fire Prevention & Education, 
Pyrotechnic inspection and permit 

Jan. 1 $246.00  $246.00  0.0% $246.00  0.0% $246.00  0.0% $246.00  0.0% 

FP009 Fire Prevention & Education, Open Air 
Burn Permit (See Bylaw F9, Part 3) 

Jan. 1 $70.00  $70.00  0.0% $70.00  0.0% $70.00  0.0% $70.00  0.0% 

FP010 Fire Prevention & Education, False 
Alarms See Note 2 and Note 3 below, 
Non notified false alarm 

Jan. 1 $1,400.00  $1,400.00  0.0% $1,400.00  0.0% $1,400.00  0.0% $1,400.00  0.0% 

FP011 3rd or more to the same building in 30 
days (each) 

Jan. 1 $1,400.00  $1,400.00  0.0% $1,400.00  0.0% $1,400.00  0.0% $1,400.00  0.0% 

FP012 3rd or more to the same building in 
any calendar year (each) 

Jan. 1 $1,400.00  $1,400.00  0.0% $1,400.00  0.0% $1,400.00  0.0% $1,400.00  0.0% 

FP013 Fire Prevention & Education, Live fire 
extinguisher training (plus 
consumables) See Note 4 below 

Jan. 1 $104.50  $104.50  0.0% $104.50  0.0% $104.50  0.0% $104.50  0.0% 

FP014 Fire Prevention & Education, Building 
managers seminar (plus 
consumables) See Note 4 below 

Jan. 1 $104.50  $104.50  0.0% $104.50  0.0% $104.50  0.0% $104.50  0.0% 
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Fee 
ID# Fire Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
Notes 1: The fee for a Safety Plan Review is 

waived for tents.  
2: The fee for false alarms does not 
apply to London Middlesex 
Community Housing (with the 
exception of non-notify false alarms) 
or single detached dwellings.  
3: The fee for false alarms is waived 
for the following causes: activated pull 
stations; cooking; showers; carbon 
monoxide; power outages; steam; 
smoking/ vaping; 
candles/incense/sparklers; smudging 
ceremonies; smoke machines.  
4: The fees for training and lectures 
and fire safety courses are waived for 
non-profit and/or educational 
organizations.                  
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Fee 
ID# Long Term Care Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
AD001 Adult Day Programs, Community Seniors 

Programs, Day Programs: Client Fees 
per day 

Jan. 1 Set by 
HCCSS 

Set by 
HCCSS 

  Set by 
HCCSS 

  Set by 
HCCSS 

  Set by 
HCCSS 

  

AD002 Adult Day Programs, Community Seniors 
Programs, Day Programs: Baths 

Jan. 1 $45.00  $45.00  0.0% $45.00  0.0% $45.00  0.0% $45.00  0.0% 

AD003 Adult Day Programs, Community Seniors 
Programs, Day Programs: Foot Care 

Jan. 1 $22.00  $22.00  0.0% $22.00  0.0% $22.00  0.0% $22.00  0.0% 

LT001 Long Term Care-Dearness Home, 
Sundry: Staff Escort to Medical Clinics up 
to 3 hours 

Jan. 1 $106.00  $106.00  0.0% $106.00  0.0% $106.00  0.0% $106.00  0.0% 

LT002 Long Term Care-Dearness Home, 
Sundry: Medical Clinics after 3 hours (per 
hour) 

Jan. 1 $35.00  $35.00  0.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

LT003 Long Term Care-Dearness Home, 
Sundry: Set up and cleaning fee for room 
rental 

Jan. 1 $35.00  $35.00  0.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

LT004 Long Term Care-Dearness Home, 
Sundry: Hair Salon Rental Fees per 
month 

Jan. 1 $350.00  $355.00  1.4% $355.00  0.0% $355.00  0.0% $355.00  0.0% 

Note Resident Revenue: Basic and Private 
Care: Charges for resident 
accommodation are set as provided for in 
the Fixing Long-Term Care Act and 
regulation. These rates are set annually 
on July 1st by the Ministry of Long Term 
Care. 
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Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
Date 

2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA001 Parking Control: Private MLEO 
Training and Appointment 

Each Jan. 1 $250.00  $250.00  0.0% $250.00  0.0% $250.00  0.0% $250.00  0.0% 

PA002 Parking Control: Administrative Fee 
Bulk Lot Passes 

Each Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

PA003 Parking Meter Fees: Outlying 1 hour Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 
PA004 Parking Meter Fees: Outlying 2 hour Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 
PA005 Parking Meter Fees: Outlying 4 hour Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 
PA006 Parking Meter Fees: 10 Hour 

Metered Zone 
Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA007 Parking Meter Fees: 10 Hour 
Metered Zone 

Maximum Jan. 1 $5.00  $7.75  55.0% $7.75  0.0% $8.00  3.2% $8.00  0.0% 

PA008 Parking Meter Fees: 10 Hour 
Metered Zone 

Monthly Jan. 1 $45.00  $50.00  11.1% $50.00  0.0% $50.00  0.0% $50.00  0.0% 

PA009 Parking Meter Fees: East end 
meters 

Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA010 Parking Meter Fees: Downtown 1 
hour 

Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA011 Parking Meter Fees: Parking Meter 
Bagging (per meter bagging 
request)/Parking Administrative Fee 

Admin. + Jan. 1 $50.00  $50.00  0.0% $50.00  0.0% $50.00  0.0% $50.00  0.0% 

PA012 Parking Meter Fees: Parking Meter 
Bagging (per parking stall)/Parking 
Administrative Fee 

Day Jan. 1 $11.00  $15.00  36.4% $15.00  0.0% $17.00  13.3% $17.00  0.0% 

PA013 Online transaction fee Each Jan. 1 $1.50  $1.65  10.0% $1.65  0.0% $1.65  0.0% $1.65  0.0% 
PA014 Parking Lots Municipally Operated: 

Lot #3 North - 743 Richmond Street 
Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA015 Parking Lots Municipally Operated: 
Lot #6 - Kent Street, North Side of 
Kent Street between Richmond and 
Talbot Streets 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

164



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 103 

Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
Date 

2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA016 Parking Lots Municipally Operated: 
Lot #6 - Kent Street, North Side of 
Kent Street between Richmond and 
Talbot Streets 

Day Jan. 1 $10.00  $12.00  20.0% $12.00  0.0% $13.00  8.3% $13.00  0.0% 

PA017  Parking Lots Municipally Operated: 
Lot #6 - Kent Street, North Side of 
Kent Street between Richmond and 
Talbot Streets 

Evening Jan. 1 $6.00  $8.00  33.3% $8.00  0.0% $9.00  12.5% $9.00  0.0% 

PA018 Parking Lots Municipally Operated: 
Lot #10 - Mill Street/John Street/St. 
George 

Hour Jan. 1 $2.50  Discontinued               

PA019 Parking Lots Municipally Operated: 
Lot #10 - Mill Street/John Street/St. 
George 

Day Jan. 1 $10.00  Discontinued               

PA020 Parking Lots Municipally Operated: 
Lot #10 - Mill Street/John Street/St. 
George 

Evening Jan. 1 $8.00  Discontinued               

PA021 Parking Lots Municipally Operated: 
Lot #10 - Mill Street/John Street/St. 
George 

Monthly Jan. 1 $100.00  Discontinued               

PA022 Parking Lots Municipally Operated: 
Lot #12 - 199 Ridout Street N., PUC 
Parking Lot North Side of Horton 
Street between Thames and Ridout 
Streets 

Hour Jan. 1 $2.50  $3.00  20.0% $3.00  0.0% $3.50  16.7% $3.50  0.0% 

PA023 Parking Lots Municipally Operated: 
Lot #12 - 199 Ridout Street N., PUC 
Parking Lot North Side of Horton 
Street between Thames and Ridout 
Streets 

Day Jan. 1 $6.00  $10.00  66.7% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

165



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 104 

Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
Date 

2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA024 Parking Lots Municipally Operated: 
Lot #12 - 199 Ridout Street N., PUC 
Parking Lot North Side of Horton 
Street between Thames and Ridout 
Streets 

Evening Jan. 1 $5.00  $8.00  60.0% $8.00  0.0% $9.00  12.5% $9.00  0.0% 

PA025 Parking Lots Municipally Operated: 
Lot #12 - 199 Ridout Street N., PUC 
Parking Lot North Side of Horton 
Street between Thames and Ridout 
Streets 

Monthly Jan. 1 $80.00  $85.00  6.3% $85.00  0.0% $85.00  0.0% $85.00  0.0% 

PA026 Parking Lots Municipally Operated: 
Lot #14 - Via Train Station, South 
Side of York Street between 
Richmond and Clarence Streets 

Hour Jan. 1 $2.00  $2.00  0.0% $2.00  0.0% $2.00  0.0% $2.00  0.0% 

PA027 Parking Lots Municipally Operated: 
Lot #15 - London Convention 
Centre, South Side of King Street 
between Wellington and Waterloo 
Street 

Hour Jan. 1 $2.00  $2.75  37.5% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA028 Parking Lots Municipally Operated: 
Lot #15 - London Convention 
Centre, South Side of King Street 
between Wellington and Waterloo 
Street 

Day Jan. 1 $8.00  $10.00  25.0% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA029 Parking Lots Municipally Operated: 
Lot #15 - London Convention 
Centre, South Side of King Street 
between Wellington and Waterloo 
Street 

Day (buses 
only) 

Jan. 1 $75.00  $75.00  0.0% $75.00  0.0% $75.00  0.0% $75.00  0.0% 
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ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
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2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA030 Parking Lots Municipally Operated: 
Lot #15 - London Convention 
Centre, South Side of King Street 
between Wellington and Waterloo 
Street 

Evening Jan. 1 $6.00  $8.00  33.3% $8.00  0.0% $9.00  12.5% $9.00  0.0% 

PA031 Parking Lots Municipally Operated: 
Lot #15 - London Convention 
Centre, South Side of King Street 
between Wellington and Waterloo 
Street 

Monthly Jan. 1 $113.00  $115.00  1.8% $115.00  0.0% $115.00  0.0% $115.00  0.0% 

PA032 Parking Lots Municipally Operated: 
Lot #16 - 205 Oxford St (Rear), 
West of Richmond Street between 
Oxford and Piccadilly Street 

Hour Jan. 1 $2.50  $2.75  10.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA033 Parking Lots Municipally Operated: 
Lot #16 - 205 Oxford St (Rear), 
West of Richmond Street between 
Oxford and Piccadilly Street 

Day Jan. 1 $8.00  $9.00  12.5% $9.00  0.0% $10.00  11.1% $10.00  0.0% 

PA034 Parking Lots Municipally Operated: 
Lot #16 - 205 Oxford St (Rear), 
West of Richmond Street between 
Oxford and Piccadilly Street 

Evening Jan. 1 $6.00  $7.00  16.7% $7.00  0.0% $8.00  14.3% $8.00  0.0% 

PA035 Parking Lots Municipally Operated: 
Lot #16 - 205 Oxford St (Rear), 
West of Richmond Street between 
Oxford and Piccadilly Street 

Monthly Jan. 1 $60.00  $65.00  8.3% $65.00  0.0% $65.00  0.0% $65.00  0.0% 

PA036 Parking Lots Municipally Operated: 
London Lot #19 - Museum 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

PA037 Parking Lots Municipally Operated: 
London Lot #19 - Museum 

Evening Jan. 1 $6.00  $8.00  33.3% $8.00  0.0% $9.00  12.5% $9.00  0.0% 
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Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
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2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA038 Parking Lots Municipally Operated: 
London Lot #19 - Museum 

Monthly Jan. 1 $80.00  $80.00  0.0% $80.00  0.0% $80.00  0.0% $80.00  0.0% 

PA039 Parking Lots Municipally Operated: 
Street Lot #20 - 155 Kent Street 

Hour Jan. 1 $2.50  $3.00  20.0% $3.00  0.0% $3.25  8.3% $3.25  0.0% 

PA040 Parking Lots Municipally Operated: 
Street Lot #21 - 558 Talbot Street 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

PA041 Parking Lots Municipally Operated: 
Lot #21 - 558 Talbot Street 

Day Jan. 1 $10.00  $13.00  30.0% $13.00  0.0% $14.00  7.7% $14.00  0.0% 

PA042 Parking Lots Municipally Operated: 
Lot #21 - 558 Talbot Street 

Evening Jan. 1 $8.00  $10.00  25.0% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA043 Parking Lots Municipally Operated: 
Lot #21 - 558 Talbot Street 

Night Jan. 1 $15.00  $15.00  0.0% $15.00  0.0% $16.00  6.7% $16.00  0.0% 

PA044 Parking Lots Municipally Operated: 
Lot #21 - 558 Talbot Street 

Monthly Jan. 1 $100.00  $115.00  15.0% $115.00  0.0% $115.00  0.0% $115.00  0.0% 

PA045 Parking Lots Municipally Operated: 
Lot #22 - 695 Richmond Street 

Hour Jan. 1 $2.50  $3.00  20.0% $3.00  0.0% $3.50  16.7% $3.50  0.0% 

PA046 Parking Lots Municipally Operated: 
Lot #22 - 695 Richmond Street 

12 hour 
maximum 

Jan. 1 $10.00  $15.00  50.0% $15.00  0.0% $16.00  6.7% $16.00  0.0% 

PA047 Parking Lots Municipally Operated: 
Lot #22 - 695 Richmond Street 

24 hour 
maximum 

Jan. 1 $15.00  $20.00  33.3% $20.00  0.0% $21.00  5.0% $21.00  0.0% 

PA048 Parking Lots Municipally Operated: 
Lot #22 - 695 Richmond Street 

Monthly Jan. 1 $80.00  $85.00  6.3% $85.00  0.0% $85.00  0.0% $85.00  0.0% 

PA049 Parking Lots Municipally Owned: 
Lot #1 - East London, North of 
Dundas Street between English and 
Elizabeth Street 

Hour Jan. 1 $1.00  $2.75  175.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

168



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 107 

Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
Date 
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% 
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PA050 Parking Lots Municipally Owned: 
Lot #1 - East London, North of 
Dundas Street between English and 
Elizabeth Street 

Day Jan. 1 $4.50  $7.00  55.6% $7.00  0.0% $8.00  14.3% $8.00  0.0% 

PA051 Parking Lots Municipally Owned: 
Lot #1 - East London, North of 
Dundas Street between English and 
Elizabeth Street 

Evening Jan. 1 $2.50  $6.00  140.0% $6.00  0.0% $7.00  16.7% $7.00  0.0% 

PA052 Parking Lots Municipally Owned: 
Lot #1 - East London, North of 
Dundas Street between English and 
Elizabeth Street 

Monthly Jan. 1 $50.00  $60.00  20.0% $60.00  0.0% $60.00  0.0% $60.00  0.0% 

PA053 Parking Lots Municipally Owned: 
Lot #1 - East London, North of 
Dundas Street between English and 
Elizabeth Street 

Bulk 
Day>5 

Jan. 1 $3.00  $3.50  16.7% $3.50  0.0% $4.00  14.3% $4.00  0.0% 

PA054 Parking Lots Municipally Owned: 
Lot #1 - East London, North of 
Dundas Street between English and 
Elizabeth Street 

Bulk 
Evening>5 

Jan. 1 $1.50  $2.00  33.3% $2.00  0.0% $2.50  25.0% $2.50  0.0% 

PA055 Parking Lots Municipally Owned: 
Lot #2 - East London, North of 
Dundas Street between Elizabeth 
and Adelaide Street 

Hour Jan. 1 $1.00  $2.75  175.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA056 Parking Lots Municipally Owned: 
Lot #2 - East London, North of 
Dundas Street between Elizabeth 
and Adelaide Street 

Day Jan. 1 $4.50  $7.00  55.6% $7.00  0.0% $8.00  14.3% $8.00  0.0% 
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Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
Date 

2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA057 Parking Lots Municipally Owned: 
Lot #2 -East London, North of 
Dundas Street between Elizabeth 
and Adelaide Street 

Evening Jan. 1 $2.50  $6.00  140.0% $6.00  0.0% $7.00  16.7% $7.00  0.0% 

PA058 Parking Lots Municipally Owned: 
Lot #2 -East London, North of 
Dundas Street between Elizabeth 
and Adelaide Street 

Monthly Jan. 1 $50.00  $60.00  20.0% $60.00  0.0% $60.00  0.0% $60.00  0.0% 

PA059 Parking Lots Municipally Owned: 
Lot #2 -East London, North of 
Dundas Street between Elizabeth 
and Adelaide Street 

Bulk 
Day>5 

Jan. 1 $3.00  $3.50  16.7% $3.50  0.0% $4.00  14.3% $4.00  0.0% 

PA060 Parking Lots Municipally Owned: 
Lot #2 -East London, North of 
Dundas Street between Elizabeth 
and Adelaide Street 

Bulk 
Evening>5 

Jan. 1 $1.50  $2.00  33.3% $2.00  0.0% $2.50  25.0% $2.50  0.0% 

PA061 Parking Lots Municipally Owned: 
Lot #3 East - East of Richmond 
Street between Oxford and 
Piccadilly Street 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

PA062 Parking Lots Municipally Owned: 
Lot #3 East - East of Richmond 
Street between Oxford and 
Piccadilly Street 

Day Jan. 1 $8.00  $12.00  50.0% $12.00  0.0% $13.00  8.3% $13.00  0.0% 

PA063 Parking Lots Municipally Owned: 
Lot #3 East - East of Richmond 
Street between Oxford and 
Piccadilly Street 

Evening Jan. 1 $6.00  $10.00  66.7% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA064 Parking Lots Municipally Owned: 
Lot #3 East - East of Richmond 

Monthly Jan. 1 $60.00  $80.00  33.3% $80.00  0.0% $80.00  0.0% $80.00  0.0% 
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Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
Date 

2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

Street between Oxford and 
Piccadilly Street 

PA065 Parking Lots Municipally Owned: 
Lot #3 West - Richmond Village 
West of Richmond Street between 
Oxford and Piccadilly Street 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

PA066 Parking Lots Municipally Owned: 
Lot #3 West - Richmond Village 
West of Richmond Street between 
Oxford and Piccadilly Street 

Day Jan. 1 $8.00  $12.00  50.0% $12.00  0.0% $13.00  8.3% $13.00  0.0% 

PA067 Parking Lots Municipally Owned: 
Lot #3 West - Richmond Village 
West of Richmond Street between 
Oxford and Piccadilly Street 

Evening Jan. 1 $6.00  $10.00  66.7% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA068 Parking Lots Municipally Owned: 
Lot #3 West - Richmond Village 
West of Richmond Street between 
Oxford and Piccadilly Street 

Monthly Jan. 1 $60.00  $80.00  33.3% $80.00  0.0% $80.00  0.0% $80.00  0.0% 

PA069 Parking Lots Municipally Owned: 
Lot #4 - Marshall Street, South of 
Dundas Street between Lyle and 
Adelaide Streets 

Hour Jan. 1 $1.00  $2.75  175.0% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA070 Parking Lots Municipally Owned: 
Lot #4 - Marshall Street, South of 
Dundas Street between Lyle and 
Adelaide Streets 

Day Jan. 1 $4.50  $7.00  55.6% $7.00  0.0% $8.00  14.3% $8.00  0.0% 
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Fee 
ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
Date 

2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA071 Parking Lots Municipally Owned: 
Lot #4 - Marshall Street, South of 
Dundas Street between Lyle and 
Adelaide Streets 

Evening Jan. 1 $2.50  $6.00  140.0% $6.00  0.0% $7.00  16.7% $7.00  0.0% 

PA072 Parking Lots Municipally Owned: 
Lot #4 - Marshall Street, South of 
Dundas Street between Lyle and 
Adelaide Streets 

Monthly Jan. 1 $50.00  $60.00  20.0% $60.00  0.0% $60.00  0.0% $60.00  0.0% 

PA073 Parking Lots Municipally Owned: 
Lot #5 - Queens Ave, North Side of 
Queens Ave between Clarence and 
Richmond Streets 

Hour Jan. 1 $2.00  $2.00  0.0% $2.00  0.0% $2.50  25.0% $2.50  0.0% 

PA074 Parking Lots Municipally Owned: 
Lot #5 - Queens Ave, North Side of 
Queens Ave between Clarence and 
Richmond Streets 

Evening Jan. 1 $8.00  $10.00  25.0% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA075 Parking Lots Municipally Owned: 
Lot #5 - Queens Ave, North Side of 
Queens Ave between Clarence and 
Richmond Streets 

Monthly 
unreserved 

Jan. 1 $130.00  $130.00  0.0% $130.00  0.0% $130.00  0.0% $130.00  0.0% 

PA076 Parking Lots Municipally Owned: 
Lot #7 - 824 Dundas, Provincial 
Offences Court between Rectory 
and Ontario Streets 

Hour Jan. 1 $2.00  $2.75  37.5% $2.75  0.0% $3.00  9.1% $3.00  0.0% 

PA077 Parking Lots Municipally Owned: 
Lot #7 - 824 Dundas, Provincial 
Offences Court between Rectory 
and Ontario Streets 

Day Jan. 1 $5.00  $7.00  40.0% $7.00  0.0% $8.00  14.3% $8.00  0.0% 
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ID# Parking Service/Activity Unit of 

Measure 
Annual 

Effective 
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2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

PA078 Parking Lots Municipally Owned: 
Lot #7 - 824 Dundas, Provincial 
Offences Court between Rectory 
and Ontario Streets 

Monthly Jan. 1 $50.00  $60.00  20.0% $60.00  0.0% $60.00  0.0% $60.00  0.0% 

PA079 Parking Lots Municipally Owned: 
Lot #8 - Budweiser Gardens, North 
Side of King Street between Ridout 
and Talbot Streets 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

PA080 Parking Lots Municipally Owned: 
Lot #8 - Budweiser Gardens, North 
Side of King Street between Ridout 
and Talbot Streets 

Day Jan. 1 $8.00  $13.00  62.5% $13.00  0.0% $14.00  7.7% $14.00  0.0% 

PA081 Parking Lots Municipally Owned: 
Lot #8 - Budweiser Gardens, North 
Side of King Street between Ridout 
and Talbot Streets 

Evening Jan. 1 $6.00  $10.00  66.7% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA082 Parking Lots Municipally Owned: 
Lot #8 - Budweiser Gardens, North 
Side of King Street between Ridout 
and Talbot Streets 

Monthly Jan. 1 $110.00  $115.00  4.5% $115.00  0.0% $115.00  0.0% $115.00  0.0% 

PA083 Parking Lots Municipally Owned: 
Lot #11 - Thames Street Park, North 
Side of King Street between 
Thames and Ridout Streets 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

PA084 Parking Lots Municipally Owned: 
Lot #11 - Thames Street Park, North 
Side of King Street between 
Thames and Ridout Streets 

Day Jan. 1 $6.00  $13.00  116.7% $13.00  0.0% $14.00  7.7% $14.00  0.0% 
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2023 Fee 2024 Fee 
% 
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2024 
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% 
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PA085 Parking Lots Municipally Owned: 
Lot #11 - Thames Street Park, North 
Side of King Street between 
Thames and Ridout Streets 

Evening Jan. 1 $5.00  $10.00  100.0% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA086 Parking Lots Municipally Owned: 
Lot #17 - PeaceGardens, West Side 
of Thames Street (York and King 
Streets.) (Enforced Monday through 
Friday) 

Hour Jan. 1 $2.50  $4.00  60.0% $4.00  0.0% $4.50  12.5% $4.50  0.0% 

PA087 Parking Lots Municipally Owned: 
Lot #17 - PeaceGardens, West Side 
of Thames Street (York and King 
Streets.) (Enforced Monday through 
Friday) 

Day Jan. 1 $6.00  $13.00  116.7% $13.00  0.0% $14.00  7.7% $14.00  0.0% 

PA088 Parking Lots Municipally Owned: 
Lot #17 - PeaceGardens, West Side 
of Thames Street (York and King 
Streets.) (Enforced Monday through 
Friday) 

Evening Jan. 1 $5.00  $10.00  100.0% $10.00  0.0% $11.00  10.0% $11.00  0.0% 

PA089 Park and Ride Monthly Jan. 1 $70.00  $70.00  0.0% $75.00  7.1% $75.00  0.0% $75.00  0.0% 
PA090 Residential Parking Pass Program: 

First Residential Parking Pass and 
Second Residential Parking Pass 
Fees 

Annually Jan. 1 New $65.00  New $65.00  0.0% $70.00  7.7% $70.00  0.0% 
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ID# 

Roadways 
Service/ Activity 

Unit of 
Measure 

Annual  
Effectiv
e Date 

2023 Fee 2024 Fee 
% 

Chang
e 2024 

2025 Fee 
% 

Chang
e 2025 

2026 Fee 
% 

Chang
e 2026 

2027 Fee 
% 

Chang
e 2027 

RM001 Roadway 
Maintenance, 
Sidewalk Cut 

Administrativ
e Fee 

Jan. 1 $50.00  $50.00  0.0% $50.00  0.0% $50.00  0.0% $50.00  0.0% 

RM002 Roadway 
Maintenance, 
Sidewalk Cut 

Per square 
meter 

Jan. 1 $100.00  $100.00  0.0% $100.00  0.0% $100.00  0.0% $100.00  0.0% 

RM003 Roadway 
Maintenance, 
Curb Cut 

Meter Jan. 1 $150.00  $150.00  0.0% $150.00  0.0% $150.00  0.0% $150.00  0.0% 

RM004 Roadway 
Maintenance, 
Curb Removal 

Meter Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

RM005 Roadway 
Maintenance, 
Asphalt Cut 
Restoration 

Square meter Jan. 1 $21.00 
(vertical 25m) 

$21.00 
(vertical 25m) 

  $21.00 
(vertical 25m) 

  $21.00 
(vertical 25m) 

  $21.00 
(vertical 25m) 

  

RM006 Roadway 
Maintenance, 
Pavement 
Degradation 
(Contractor/utilities
) 

Pavement 
Quality Index 

(PQI) & 
$/square 

meter 

Jan. 1 Good - 80 
to100 PQI 

$37.00, 
Adequate - 

60 to 80 PQI 
$30.00, Fair - 
30 to 60 PQI 
$22.00, Poor 
-1 to 30 PQI 

$15.00 

Good - 80 
to100 PQI 

$38.48, 
Adequate - 

60 to 80 PQI 
$31.20, Fair - 
30 to 60 PQI 
$22.88, Poor 
-1 to 30 PQI 

$15.60 

4.0% Good - 80 
to100 PQI 

$40.02, 
Adequate - 

60 to 80 PQI 
$32.45, Fair - 
30 to 60 PQI 
$23.80, Poor 
-1 to 30 PQI 

$16.22 

4.0% Good - 80 
to100 PQI 

$41.62, 
Adequate - 

60 to 80 PQI 
$33.75, Fair - 
30 to 60 PQI 
$24.75, Poor 
-1 to 30 PQI 

$16.87 

4.0% Good - 80 
to100 PQI 

$43.28, 
Adequate - 

60 to 80 PQI 
$35.10, Fair - 
30 to 60 PQI 
$25.74, Poor 
-1 to 30 PQI 

$17.55 

4.0% 

WM00
1 

Winter 
Maintenance - 
Unassumed 
Subdivisions 

  Jan. 1 Charge 
Actual Cost 

Charge 
Actual Cost 

  Charge 
Actual Cost 

  Charge 
Actual Cost 

  Charge 
Actual Cost 
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Fee 
ID# 

Roadways 
Service/ Activity 

Unit of 
Measure 

Annual  
Effectiv
e Date 

2023 Fee 2024 Fee 
% 

Chang
e 2024 

2025 Fee 
% 

Chang
e 2025 

2026 Fee 
% 

Chang
e 2026 

2027 Fee 
% 

Chang
e 2027 

WM00
2 

Winter 
Maintenance - 
Unassumed 
Subdivisions 

  Jan. 1 Winter 
Season plus 

15% + 
Administrativ

e Fee 

Winter 
Season plus 

15% + 
Administrativ

e Fee 

  Winter 
Season plus 

15% + 
Administrativ

e Fee 

  Winter 
Season plus 

15% + 
Administrativ

e Fee 

  Winter 
Season plus 

15% + 
Administrativ

e Fee 

  

TC001 Traffic Control & 
Lighting, Traffic 
Control Signs 

Day Jan. 1 $4.00  $4.08  2.0% $4.16  2.0% $4.25  2.0% $4.33  2.0% 

TC002 Traffic Control & 
Lighting, Traffic 
Cones 

Day Jan. 1 $1.50  $1.53  2.0% $1.56  2.0% $1.59  2.0% $1.62  1.8% 

TC003 Traffic Control & 
Lighting, Traffic 
Signal Timing 
Information 

  Jan. 1 $135.00  $135.00  0.0% $135.00  0.0% $135.00  0.0% $135.00  0.0% 

TC004 Traffic Control & 
Lighting, Traffic 
Data Request 
(Developer 
Consultants) 

Per Study Jan. 1 New $100.00  New $100.00  0.0% $100.00  Jan. 
1/27 

$100.00  0.0% 
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Fee 
ID# Corporate Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
RS001 Facilities: Property Rentals Jan. 1 Agreement Agreement   Agreement   Agreement   Agreement   
RS002 Human Resources: Room Rentals Jan. 1 Agreement Agreement   Agreement   Agreement   Agreement   
RS003 Purchasing: Bidding Documents - on-

line purchases 
Jan. 1 $40.00  $40.00  0.0% $40.00  0.0% $40.00  0.0% $40.00  0.0% 

RS004 Realty Services: Property Rentals Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   
RS005 Realty Services: Residential Revenue Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   
RS006 Realty Services: Vacant Land Revenue Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   
RS007 Realty Services: Agricultural Land 

Revenue 
Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   

RS008 Realty Services: Skate Sharpening 
Property Revenue 

Jan. 1 Contracts Moved to 
P&R 

              

RS009 Realty Services: Underground 
Encroachment Revenue 

Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   

RS010 Realty Services: Sidewalk Cafes Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   
RS011 Realty Services: Outdoor 

Advertisements 
Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   

RS012 Realty Services: Woodhull - Interments 
Cremated Remains  

Jan. 1 $550.00  $700.00  27.3% $750.00  7.1% $800.00  6.7% $850.00  6.3% 

RS013 Realty Services: Woodhull - Interments 
Standard Full Burial  

Jan. 1 New  $900.00  New  $950.00  5.6% $1,000.00  5.3% $1,050.00  5.0% 

RS014 Realty Services: Woodhull - Sale of 
Plot. The price of a plot  in the Woodhull 
Cemetery is $650; however, $350 is 
placed into a perpetual care fund for the 
Cemetery with $300 credited to the 
Realty Services account. 

Jan. 1 $650.00  $700.00  7.7% $750.00  7.1% $800.00  6.7% $850.00  6.3% 

RS015 Realty Services: Air/Land Rights Rental Jan. 1 Contracts Contracts   Contracts   Contracts   Contracts   
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Fee 
ID# Corporate Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
RM001 Risk Management: Administration fee - 

claims recovery 
Jan. 1 1% of 

claim 
amount, 
$50.00 

minimum 

1% of claim 
amount, 
$50.00 

minimum 

  1% of 
claim 

amount, 
$50.00 

minimum 

  1% of 
claim 

amount, 
$50.00 

minimum 

  1% of claim 
amount, 
$50.00 

minimum 

  

RM002 Risk Management: Administration fee - 
event insurance premium 

Jan. 1 $5.00 - 
premium 
less than 
$100.00, 
$10.00 -
premium 

more than 
$100.00 

$5.00 - 
premium 
less than 
$100.00, 
$10.00 -
premium 

more than 
$100.00 

  $5.00 - 
premium 
less than 
$100.00, 
$10.00 -
premium 

more than 
$100.00 

  $5.00 - 
premium 
less than 
$100.00, 
$10.00 -
premium 

more than 
$100.00 

  $5.00 - 
premium 
less than 
$100.00, 
$10.00 -
premium 

more than 
$100.00 

  

IT001 Technology Services: Printing Charges Jan. 1 Actual 
Costs 

Discontinued               
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Fee ID# Corporate Planning and Admin 
Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
CM001 Information & Archive 

Management, Sale Misc. 
Documents: Photocopies 

Jan. 1 $0.20  $0.20  0.0% $0.20  0.0% $0.20  0.0% $0.20  0.0% 

CM002 Information & Archive 
Management, Records Research 
Request (per 15 minutes of 
research time) 

Jan. 1 $7.50  $7.50  0.0% $7.50  0.0% $7.50  0.0% $7.50  0.0% 
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Fee 
ID# Council Services Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 
Fee 

% 
Change 

2025 
2026 
Fee 

% 
Change 

2026 
2027 
Fee 

% 
Change 

2027 
ME001 Municipal Election, Sale Miscellaneous 

Documents: Photocopies per page 
Jan. 1 $0.20  $0.20  0.0% $0.20  0.0% $0.20  0.0% $0.20  0.0% 

ME002 Municipal Election, Sale Miscellaneous 
Documents: Ward & Poll Maps per ward 

Jan. 1 $5.00  $5.00  0.0% $5.00  0.0% $5.00  0.0% $5.00  0.0% 

ME003 Municipal Election, Sale Miscellaneous 
Documents: City Map 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

ME004 Municipal Election, Sale Miscellaneous 
Documents: Election Results 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

ME005 Municipal Election, Sale Miscellaneous 
Documents: Street Index 

Jan. 1 $20.00  $20.00  0.0% $20.00  0.0% $20.00  0.0% $20.00  0.0% 

ME006 Additional Copies of Voter's List: Per Ward Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 
ME007 Additional Copies of Voter's List: All Wards Jan. 1 $350.00  $350.00  0.0% $350.00  0.0% $350.00  0.0% $350.00  0.0% 
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Fee 
ID# Public Support Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
TA001 Taxation, Revenue Division: Tax 

Certificates  
Jan. 1 $60.00  $61.00  1.7% $62.00  1.6% $63.00  1.6% $64.00  1.6% 

TA002 Taxation, Revenue Division: Tax Account 
Ownership Changes  

Jan. 1 $37.00  $37.00  0.0% $37.00  0.0% $37.00  0.0% $37.00  0.0% 

TA003 Taxation, Revenue Division: New Tax 
Account or Roll Number  

Jan. 1 $67.00  $67.00  0.0% $67.00  0.0% $67.00  0.0% $67.00  0.0% 

TA004 Taxation, Revenue Division: Notice of 
Past Due Property Taxes (greater than 
$200)  

Jan. 1 $8.00  $8.00  0.0% $8.00  0.0% $8.00  0.0% $8.00  0.0% 

TA005 Taxation, Revenue Division: Property 
Title Searches Prior to Registration of Tax 
Arrears Certificates 

Jan. 1 $111.00  $112.00  0.9% $113.00  0.9% $114.00  0.9% $115.00  0.9% 

TA006 Taxation, Miscellaneous Revenue Fees: 
Mortgagee Tax Confirmations  

Jan. 1 $26.00  $26.00  0.0% $26.00  0.0% $26.00  0.0% $26.00  0.0% 

TA007 Taxation, Miscellaneous Revenue Fees: 
Duplicate Tax Bill  

Jan. 1 $26.00  $26.00  0.0% $26.00  0.0% $26.00  0.0% $26.00  0.0% 

TA008 Taxation, Miscellaneous Revenue Fees: 
Receipt - Income Tax Account 
Statements 

Jan. 1 $35.00  $35.00  0.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

TA009 Taxation, Account Statements: Tax 
Statement without Transactions  

Jan. 1 $26.00  $26.00  0.0% $26.00  0.0% $26.00  0.0% $26.00  0.0% 

TA010 Taxation, Account Statements: Tax 
Statement with Transactions  

Jan. 1 $35.00  $35.00  0.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

TA011 Taxation, Account Statements: Tax 
Account Analysis (per hour)  

Jan. 1 $73.00  $73.00  0.0% $73.00  0.0% $73.00  0.0% $73.00  0.0% 

TA012 Taxation, Account Statements: Returned 
Cheques PAP, EFT, PAD (NSF) - 
Taxation  

Jan. 1 $45.00  $45.00  0.0% $45.00  0.0% $45.00  0.0% $45.00  0.0% 

TA013 Taxation, Account Statements: Cost 
Recoveries on Tax Registrations  

Jan. 1 Actual 
Costs 

 Actual 
Costs  

   Actual 
Costs  

   Actual 
Costs  

   Actual 
Costs  
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APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 120 

Fee 
ID# Public Support Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
TA014 Taxation, Account Statements: Addition 

to Tax Roll Fee  
Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

TA015 Taxation, Account Statements: Addition 
to Tax Roll Fee (Provincial Offences Act 
Fines)  

Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

TA016 Taxation, Revenue Division: Payment 
Redistribution Fee 

Jan. 1 New $25.00  New $25.00  0.0% $25.00  0.0% $25.00  0.0% 

TA017 Taxation, Revenue Division: Refund of 
overpayment (Not related to appeals) 

Jan. 1 New $30.00  New $30.00  0.0% $30.00  0.0% $30.00  0.0% 

LC001 Licensing & Certificates: Non- Residential 
Boulevard Application Fee  

Jan. 1 $150.00  $150.00  0.0% $150.00  0.0% $150.00  0.0% $150.00  0.0% 

LC002 Licensing & Certificates, Non-Residential 
Boulevard Parking Rentals -square feet - 
Non-Profit or Charity  

Jan. 1 $0.87  $0.87  0.0% $0.87  0.0% $0.87  0.0% $0.87  0.0% 

LC003 Licensing & Certificates, Non-Residential 
Boulevard Parking Rentals - square feet - 
Commercial Site  

Jan. 1 $1.73  $1.73  0.0% $1.73  0.0% $1.73  0.0% $1.73  0.0% 

LC004 Licensing & Certificates, Non-Residential 
Boulevard Parking 
Rentals - square feet - Commercial Site 
Downtown 

Jan. 1 $4.80  $4.80  0.0% $4.80  0.0% $4.80  0.0% $4.80  0.0% 

LC005 Licensing & Certificates, Oaths: 
Commissioner of Oaths 

Jan. 1 $30.00  $30.00  0.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

LC006 Licensing & Certificates, Oaths: Statutory 
Declaration 

Jan. 1 $45.00  $45.00  0.0% $45.00  0.0% $45.00  0.0% $45.00  0.0% 

LC007 Licensing & Certificates: Street Closing - 
Appraisal Fee 

Jan. 1 $500.00  $550.00  10.0% $600.00  9.1% $650.00  8.3% $700.00  7.7% 

LC008 Licensing & Certificates: Street Closing - 
Application Fee 

Jan. 1 $350.00  $350.00  0.0% $350.00  0.0% $350.00  0.0% $350.00  0.0% 
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Fee 
ID# Public Support Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
LC009 Licensing & Certificates: Street Closing - 

Advertising 
Jan. 1 $1,182.00  $1,182.00  0.0% $1,182.00  0.0% $1,182.00  0.0% $1,182.00  0.0% 

LC010 Licensing & Certificates: Nevada 
Licenses 

Jan. 1 3% prize 
value 

3% prize 
value 

  3% prize 
value 

  3% prize 
value 

  3% prize 
value 

  

LC011 Licensing & Certificates: Raffle Licenses Jan. 1 3% prize 
value 

3% prize 
value 

  3% prize 
value 

  3% prize 
value 

  3% prize 
value 

  

LC012 Licensing & Certificates: Bingo Licenses Jan. 1 $90.00  $90.00  0.0% $90.00  0.0% $90.00  0.0% $90.00  0.0% 
LC013 Licensing & Certificates: Marriage 

Licenses 
Jan. 1 $140.00  $140.00  0.0% $140.00  0.0% $140.00  0.0% $140.00  0.0% 

LC014 Licensing & Certificates: Civil Ceremony Jan. 1 $275.00  $275.00  0.0% $275.00  0.0% $275.00  0.0% $275.00  0.0% 
LC015 Licensing & Certificates: Ceremony 

Witness Fee 
Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

LC016 Licensing & Certificates: Foreign Pension 
Certificates 

Jan. 1 $30.00  $30.00  0.0% $30.00  0.0% $30.00  0.0% $30.00  0.0% 

LC017 Licensing & Certificates: Municipal 
Information Form - formerly listed as 
LLBO Approval 

Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

LC018 Licensing & Certificates: Municipal 
Significance Designation Letter/ 
Temporary Extension of Liquor License 
Approval 

Jan. 1 $50.00  $50.00  0.0% $50.00  0.0% $50.00  0.0% $50.00  0.0% 

LC019 Licensing & Certificates: Vital Statistics - 
Death Registration 

Jan. 1 $40.00  $40.00  0.0% $40.00  0.0% $40.00  0.0% $40.00  0.0% 

LC020 Licensing & Certificates: Vital Statistics - 
Notice of Out-of-Town Death 

Jan. 1 $35.00  $35.00  0.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

LC021 Licensing & Certificates: Sundry Receipts 
- Hearing Fee 

Jan. 1 $150.00  $150.00  0.0% $150.00  0.0% $150.00  0.0% $150.00  0.0% 

LC022 Licensing & Certificates: Sundry Receipts 
- Municipal Approval -Lottery Licences 

Jan. 1 $50.00  $50.00  0.0% $50.00  0.0% $50.00  0.0% $50.00  0.0% 

183



APPENDIX “A”: 2024-2027 CONSOLIDATED FEES AND CHARGES, PAGE 122 

Fee 
ID# Public Support Service/Activity 

Annual  
Effective 

Date 
2023 Fee 2024 Fee 

% 
Change 

2024 
2025 Fee 

% 
Change 

2025 
2026 Fee 

% 
Change 

2026 
2027 Fee 

% 
Change 

2027 
LC023 Licensing & Certificates: Rentals Sundry 

Receipts - Committee Room Rentals 
Jan. 1 $150.00  $150.00  0.0% $150.00  0.0% $150.00  0.0% $150.00  0.0% 

LC024 Licensing & Certificates: Sundry Receipts 
- Street Encroachment Agreements 

Jan. 1 $300.00  $300.00  0.0% $300.00  0.0% $300.00  0.0% $300.00  0.0% 

LC025 Licensing & Certificates: Sundry Receipts 
- Street Encroachment Agreements - 
annual rental charge 

Jan. 1 $15.00 per 
square 
metre 

$15.00 per 
square 
metre 

  $15.00 per 
square 
metre 

  $15.00 per 
square 
metre 

  $15.00 per 
square 
metre 
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Fee ID# Financial Management Service/Activity 
Annual  

Effective 
Date 

2023 Fee 2024 Fee 
% 

Change 
2024 

2025 Fee 
% 

Change 
2025 

2026 Fee 
% 

Change 
2026 

2027 Fee 
% 

Change 
2027 

FI001 Finance: Addition to Tax Roll Fee Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 
FI002 Finance: Addition to Tax Roll Fee – 

Provincial Offences Act Fines 
Jan. 1 $25.00  $25.00  0.0% $25.00  0.0% $25.00  0.0% $25.00  0.0% 

FI003 Finance: Statement Summary of 
Outstanding Invoices -Accounts 
Receivable (A/R) 

Jan. 1 $27.00  $27.00  0.0% $27.00  0.0% $27.00  0.0% $27.00  0.0% 

FI004 Finance: Returned Items such as 
Cheques, PAP, EFT, PAD, Credit card, 
(i.e., NSF) - Financial Services (Corporate 
wide application except as below:) 

Jan. 1 $45.00  $45.00  0.0% $45.00  0.0% $45.00  0.0% $45.00  0.0% 

FI005 Finance: Returned Items such as 
Cheques, PAP, EFT, PAD, Credit card, 
(i.e., NSF) – Provincial Offences Act Fines 
Only 

Jan. 1 $35.00  $35.00  0.0% $35.00  0.0% $35.00  0.0% $35.00  0.0% 

FI006 Finance: Returned Items such as 
Cheques, PAP, EFT, PAD, Credit card, 
(i.e., NSF) - Administrative Fees Provincial 
Offences Act Fines Only 

Jan. 1 $10.00  $10.00  0.0% $10.00  0.0% $10.00  0.0% $10.00  0.0% 

FI007 Finance: Retrieval of Cashed Accounts 
Payable Cheques 

Jan. 1 $26.00  $26.00  0.0% $26.00  0.0% $26.00  0.0% $26.00  0.0% 

FI008 Finance: Provincial Offenses Act 
Collection Agency Fee Recovery 

Jan. 1 Actual 
Percentage 

Actual 
Percentage 

  Actual 
Percentage 

  Actual 
Percentage 

  Actual 
Percentage 

  

FI009 Finance: Miscellaneous Accounts 
Receivable Collection Agency Fee 
Recovery 

Jan. 1 Actual 
Percentage 

Actual 
Percentage 

  Actual 
Percentage 

  Actual 
Percentage 

  Actual 
Percentage 

  

OR001 Corporate Financing: Property Rentals Jan. 1 Contract Contract   Contract   Contract   Contract   
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Appendix ‘B’ 
 
      Bill No.  
 2023 
  
 By-law No. A- 
 

A by-law to provide for Various Fees and 
Charges and to repeal By-law A-58, as 
amended, being “A by-law to provide for 
Various Fees and Charges”. 

 
WHEREAS subsection 5(3) of the Municipal Act, 2001, S.O. 2001, c. 25, 

as amended, provides that a municipal power shall be exercised by by-law;  
 

AND WHEREAS section 9 of the Municipal Act, 2001 provides that a 
municipality has the capacity, rights, powers and privileges of a natural person for the 
purpose of exercising its authority under this or any other Act;  
 

AND WHEREAS section 10(1) of the Municipal Act, 2001 provides that a 
municipality may provide any service or thing that the municipality considers necessary 
or desirable for the public;  
 

AND WHEREAS section 10(2) of the Municipal Act, 2001 provides that a 
municipality may pass by-laws respecting: in paragraph 7, Services and things that the 
municipality is authorized to provide under subsection (1);  
 

AND WHEREAS section 391(1) of the Municipal Act, 2001 provides that a 
municipality may impose fees or charges on persons:  
 

(a) for services and activities provided or done by or on behalf of it; 
(b) for costs payable by it for services and activities provided or done by or 

on behalf of any other municipality or any local board; and 
(c) for the use of its property including property under its control;  

 
AND WHEREAS section 69 of the Planning Act, R.S.O. 1990, c.P.13, as 

amended, provides that council of a municipality may by by-law, establish a tariff of fees 
for the processing of applications made in respect of planning matters; 
 

AND WHEREAS it is deemed expedient to pass this by-law; 
  
 NOW THEREFORE the Municipal Council of The Corporation of the City 
of London enacts as follows: 
 
 

Part 1 
REPEAL OF BY-LAW A-58 

 
1.1 Repeal of By-law A-58 
 
By-law A-58, as amended, being “A by-law to provide for Various Fees and Charges”, 
passed in Open Council on October 17, 2022, is hereby repealed. 
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Part 2 
APPROVAL OF FEES AND CHARGES 

 
2.1 Fees and charges – approval 
 
The fees and charges listed in the column headed “Fee” on Schedules 1, 2, 3 and 4 of 
this by-law are approved and imposed for the associated “Service/Activity” commencing 
on the date set out in the column headed “Effective Date”. 
 
2.2 Fees and charges - taxes 
 
All fees and charges listed on Schedules 1, 2, 3 and 4 of this by-law are subject to 
applicable taxes. 
 
2.3  Fees and charges – administration and interest charges  
 
All fees and charges listed on Schedules 1, 2, 3 and 4 of this by-law may be subject to 
applicable administration charges and interest charges as set by The Corporation of the 
City of London.  
 
 

Part 3 
METHOD OF PAYMENT 

 
3.1  Fees and charges - when payable 
 
The fees and charges, listed on Schedules 1, 2, 3 and 4 of this by-law, plus all 
applicable taxes, are due and payable:  
 

(a) at the time of the transaction for which the fee or charge is imposed; or 
 

(b) if subsection 3.1 (a) is not applicable, upon the due date specified in any 
invoice issued by The Corporation of the City of London to any person or 
party in connection with a fee or charge listed on Schedules 1, 2, 3 and 4 
of this by-law. 

 
3.2 Fees, Charges and Penalties – how payable 
 
The fees and charges, listed on Schedules 1, 2, 3 and 4 of this by-law, can be paid by 
debit (where available), cash, certified cheque, credit card (where available) or by any 
other manner authorized by the respective City of London Service Area. 
 
3.3 Collection – unpaid invoices 
 
Fees and charges listed on Schedules 1, 2, 3 and 4 of this by-law and imposed on a 
person or party, constitute a debt of the person or the party to The Corporation of the 
City of London. Where there is statutory authority to do so, the City Treasurer may add 
fees and charges imposed by this by-law to the tax roll for the property in the same 
manner as municipal taxes. 
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Part 4 
ENACTMENT 

 
4.1  Effective date  
 
This by-law comes into force and effect on January 1, 2024, subject to the provisions of 
PART VI.1 of the Municipal Act, 2001. 
 

PASSED in Open Council on November 28, 2023, subject to the 
provisions of PART VI.1 of the Municipal Act, 2001. 

 
 
 
Josh Morgan 
Mayor 
 
 
 
Michael Schulthess 
City Clerk 

 
 
First Reading – November 28, 2023 
Second Reading – November 28, 2023 
Third Reading – November 28, 2023 
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Schedule 1, 2024 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Hall Rentals (a) Auditorium - Theatre Style (Monday to Thursday, Sunday)

Hall Rentals (a) Auditorium - Banquet Style

Hall Rentals (a) Auditorium - Banquet Style - June, July, August

Hall Rentals (a) Auditorium - New Year's Eve

Hall Rentals (a) Auditorium - Rehearsal Stage

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Sunday, Saturday, Holidays

Hall Rentals (b) Banquet Hall -New Year's Eve

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Trade Shows (per day)

Hall Rentals (c) Lounge

Hall Rentals (d) Lounge - After Events

Hall Rentals (e) Entire Building (Convention Rate)

Hall Rentals (f) Entire Building (Trade Show Rate)

Hall Rentals (g) Early/Late Access Charge per hour (Prior to 8:00

am / after 1:00 pm)

Hall Rentals (h) Move In/Move Out

Hall Rentals (i) Women's Canadian Club

Hall Rentals (j) Teen Dances or Pub Nights

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - i) Bar

Receipts - Centennial Hall License - Rates

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - ii)

Canteen Receipts - Snacks

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iii)

Checkroom Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iv)

Sundry Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - v) Chair

Removal

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - vi)

Catering Revenue

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge – Self

Catering viii) Ticket Surcharge

Fanshawe Symphonic Chorus and Local Community Events are

excluded.

2024

Effective Date
2024 Fee

Jan. 1/24 $2,500.00 or 

10% gross gate 

to a maximum 

of $4,000.00, 

whichever is 

greater

Jan. 1/24 $1,500.00

Jan. 1/24 $1,000.00

Jan. 1/24 $2,500.00

Jan. 1/24 $600.00

Jan. 1/24 $1,000.00

Jan. 1/24 $1,000.00

Jan. 1/24 $2,000.00

Jan. 1/24 $500.00

Jan. 1/24 $1,000.00

Jan. 1/24 $250.00

Jan. 1/24 $200.00

Jan. 1/24 $3,500.00

Jan. 1/24 $3,500.00

Jan. 1/24 $50.00

Jan. 1/24 50% of

applicable

rate

Jan. 1/24 $850.00

Jan. 1/24 $1,000.00

Jan. 1/24 7% of gross

catering

revenue or

$0.70 per

person
Jan. 1/24 Market

Jan. 1/24 Market

Jan. 1/24 Market

Jan. 1/24 Market

Jan. 1/24 Market

Jan. 1/24 Market &

7% of

admissions

Jan. 1/24 $1.00 per

ticket
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Schedule 1, 2024 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Note Non-profit organizations which book a series of events, in advance,  (at 

least six events per calendar year) and which require a very  limited amount of 

set-up and maintenance will receive a reduced rate.

2024

Effective Date
2024 Fee
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Schedule 1, 2024 Fees & Charges - Economic Prosperity

Service Grouping: Economic Development

Service/Activity

Economic Development: Dundas Place: One Block Rental for

Profit

Economic Development: Dundas Place: One Block Rental Non-

Profit

Economic Development: Dundas Place: Four Block Rental for

Profit

Economic Development: Dundas Place: Four Block Rental Non-

Profit

Economic Development: Dundas Place: Alcohol Service Fee 

Per Block 

Economic Development: Dundas Place: Folding Tables

Economic Development: Dundas Place: Picnic Tables

Economic Development: Dundas Place: 10x10 Tent

Economic Development: Dundas Place: Propane Heater

Economic Development: Dundas Place: Umbrella with Base

Economic Development: Dundas Place: PA System

Economic Development: Dundas Place: Movie Screen

Economic Development: Dundas Place: Cruiser Table

Economic Development: Dundas Place: Stage Decking (4x4)

Economic Development: Dundas Place: Stage Decking (4x8)

2024

Effective Date
2024 Fee

Jan. 1/24 $522.84 

Jan. 1/24 $261.42 

Jan. 1/24 $1,568.52 

Jan. 1/24 $836.54 

Jan. 1/24 $182.99 

Jan. 1/24 $10.46 

Jan. 1/24 $20.91 

Jan. 1/24 $20.00 

Jan. 1/24 $78.43 

Jan. 1/24 $10.46 

Jan. 1/24 $104.57 

Jan. 1/24 $156.85 

Jan. 1/24 $20.91 

Jan. 1/24 $20.91 

Jan. 1/24 $31.37 
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Fee & Charges MYB Schedules - Environmental Services

Service Grouping: Climate Change and Environmental Stewardship

Service/Activity Unit of Measure

Climate Change and Environmental Stewardship, Electric

Vehicle Charging

Hour

Climate Change and Environmental Stewardship, Bike 

Locker - Monthly Rental

Month

Climate Change and Environmental Stewardship, Bike 

Locker - Deposit to obtain key; refundable upon return

Each

Climate Change and Environmental Stewardship, Bike 

Locker - Hourly Rental Rate - First hour is free for every 24-

hour rental period

Hour

2024

Effective Date
2024 Fee

Jan. 1/24 $2.00 

Jan. 1/24 $20.00 

Jan. 1/24 $100.00 

Jan. 1/24 $0.50 
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Schedule 1, 2024 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Recycling and Composting: Grass Clippings Bag

Recycling and Composting: Bagged Residential Garbage Bag

Recycling and Composting: Recycling and Composting

Composters and Digesters (Implement maximum of two

units per year per address)

Unit

Recycling and Composting: Blue Box (maximum of two

boxes per purchase)

Box

Recycling and Composting: Woodchips, compost,

compost/soil mix

Bag

Recycling and Composting: Blue Box Processing Fees Agreement

Recycling and Composting: Recycling Carts Cart

Recycling and Composting: Multi-Residential Buildings -

Additional or Return pick-up service requested

Event

Recycling and Composting: Multi-Residential Buildings -

Twice per week collection

Per unit per

week

Garbage Collection and Disposal, Waste Collection Fees:

Garbage Tag

Tag

Garbage Collection and Disposal, Waste Collection Fees:

Collection Charges

Agreement

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings Bin Rental

Month / Bin

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – First collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – Second collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Waste Management By-law WM-12, Part 12 (Owner has

failed to comply with WM-12, Part 12; City collects waste at 

expense of owner)

Hour

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings - Additional or Return pickup

service requested

Event

2024

Effective Date
2024 Fee

Jan. 1/24 $2.00 

Jan. 1/24 $2.00 

Jan. 1/24 $20.00 

Jan. 1/24 $10.00 

Jan. 1/24 $5.00 

Jan. 1/24 Agreement

Jan. 1/24 $100.00 

Jan. 1/24 $145.00 

Jan. 1/24 $4.50 

Jan. 1/24 $2.00 

Jan. 1/24 Agreement

Jan. 1/24 $27.00 

Jan. 1/24 $5.00 

Jan. 1/24 $9.50 

Jan. 1/24 $145.00 

Jan. 1/24 $145.00 
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Schedule 1, 2024 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Middlesex

County

Agreement

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Elgin County

Agreement

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste - minimum vehicle

tare weight of 10 tonnes - charge account only

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Municipally controlled waste from

adjacent separated municipalities

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Recycling Process Residuals

Tonne

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 0 to 100

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 101 to 200

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 201 to 400

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 401 to 600

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 601 to 800

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 801 to 1,000

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste:  Over 1,000

Kilograms

Garbage Collection and Disposal, Waste from

Outside Service Area accepted under Ministerial

Order

Tonne

Garbage Collection and Disposal, Minimum Charge

for Business (excluding residential and charitable

organization waste)

Transaction

Garbage Collection and Disposal, Daily Cover

Tipping Fee

Tonne

Garbage Collection and Disposal, Asbestos Waste Lump sum

1st load

Garbage Collection and Disposal, Asbestos Waste Lump sum

2nd load

Garbage Collection and Disposal, Asbestos Waste Plus per

tonne

Garbage Collection and Disposal, Brownfield Waste

Tipping Fee

Tonne

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Small Load

Load

2024

Effective Date
2024 Fee

Jan. 1/24 Agreement

Jan. 1/24 Agreement

Jan. 1/24 $75.00 

Jan. 1/24 $46.00 

Jan. 1/24 $43.00 

Jan. 1/24 $40.00 

Jan. 1/24 $8.00 

Jan. 1/24 $15.00 

Jan. 1/24 $30.00 

Jan. 1/24 $45.00 

Jan. 1/24 $60.00 

Jan. 1/24 $75.00 

Jan. 1/24 $75.00 

Jan. 1/24 $150.00 

Jan. 1/24 $75.00 

Jan. 1/24 $11.00 

Jan. 1/24 $350.00 

Jan. 1/24 $100.00 

Jan. 1/24 $75.00 

Jan. 1/24 $34.00 

Jan. 1/24 $29.00 
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Schedule 1, 2024 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Car load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Truck, Van, Small

Trailer Load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees: Appliances Containing Ozone Depleting

Substances

Unit

2024

Effective Date
2024 Fee

Jan. 1/24 $57.00 

Jan. 1/24 $79.00 

Jan. 1/24 $20.00 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Aquatics, Lessons: (all pools) Swim Lesson - Child - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Child - 45 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Adult - 45 minutes per class 

Aquatics, Lessons: (all pools) Swim Lesson - Private - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson – Semi-private -30 Minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Low Ratio per class

Aquatics, Leadership & Specialty Courses

*Leadership 2nd Chance Fee 80% Discount on original fee

Aquatics, Competitive Teams - Full Summer

Aquatics, Admissions: Child Per Visit Admission

Aquatics, Admissions: Adult Per Visit Admission

Aquatics, Admissions: Senior Per Visit Admission

Aquatics, Admissions: Family Per Visit Admission

Aquatics, Admissions: Promotional Admission

Aquatics, Passes: Family Pass Full Summer

Aquatics, Passes: Child 10 Visit Pass

Aquatics, Passes: Child 3 Month Pass

Aquatics, Passes: Adult 10 Visit Pass

Aquatics, Passes: Adult 3 Month Pass

Aquatics, Passes: Senior 10 Visit Pass

Aquatics, Passes: Senior 3 Month Pass

Aquatics, Outdoor Pool Rental: Heated

Aquatics, Outdoor Pool Rental: Wading Pools

Aquatics, South London: Corporate

Aquatics, South London: Corporate

Aquatics, South London: Affiliates

Aquatics, South London: Affiliates

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Major Meets 20% discount (Per Council Directive 

for rentals over 36 hours)
Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Lifeguard Costs (per hour)

Aquatics, Birthday Parties (per child)

Aquatics, Fee to ride slide for Birthday parties (South London)

Aquatics, Leadership Manuals

Arenas, Public Skating, Admissions: Public Skate: Adult

Arenas, Public Skating, Admissions: Public Skate: Youth (13 to 18)

Arenas, Public Skating, Admissions: Public Skate: Child

Arenas, Public Skating, Admissions: Public Skate: PD Day

Arenas, Public Skating, Admissions: Seniors

Arenas, Public Skating, Admissions: Family Pass

Arenas, Public Skating, Admissions: Child 20 Skate Pass

Arenas, Public Skating, Admissions: Teen 20 Skate Pass

Arenas, Public Skating, Admissions: Adult 20 Skate Pass

Arenas, Public Skating, Admissions: Senior 20 Skate Pass

Arenas, Public Skating, Admissions: Family 20 Skate Pass

Arenas, Public Skating, Admissions: Ice Activity: Shinny Hockey (Per person per session)

2024

Effective Date
2024 Fee

Jan. 1/24 $10.70 

Jan. 1/24 $12.80 

Jan. 1/24 $13.50 

Jan. 1/24 $27.70 

Jan. 1/24 $19.40 

Jan. 1/24 $13.60 

Jan. 1/24 $10.00 to

$500.00

Jan. 1/24 $123.40 

Jan. 1/24 $4.75 

Jan. 1/24 $6.50 

Jan. 1/24 $5.50 

Jan. 1/24 $16.50 

Jan. 1/24 $0.00 to

$10.20

Jan. 1/24 $229.50 

Jan. 1/24 $27.50 

Jan. 1/24 $112.20 

Jan. 1/24 $48.70 

Jan. 1/24 $198.90 

Jan. 1/24 $40.80 

Jan. 1/24 $140.80 

Jan. 1/24 $95.90 

Jan. 1/24 $30.60 

Jan. 1/24 $171.00 

Sept. 1/24 $174.40 

Jan. 1/24 $153.00 

Sept. 1/24 $156.10 

Jan. 1/24 $275.00 

Sept. 1/24 $280.50 

Jan. 1/24 $233.00 

Sept. 1/24 $237.70 

Jan. 1/24 $189.70 

Jan. 1/24 $99.00 

Sept. 1/24 $101.00 

Jan. 1/24 $90.00 

Sept. 1/24 $91.80 

Jan. 1/24 $29.60 

Jan. 1/24 $20.40 

Jan. 1/24 $2.00 

Jan. 1/24 $10.00 to

$200.00

Jan. 1/24 $4.80 

Jan. 1/24 $4.10 

Jan. 1/24 $3.80 

Jan. 1/24 $3.80 

Jan. 1/24 $4.10 

Jan. 1/24 $8.70 

Jan. 1/24 $45.90 

Jan. 1/24 $50.50 

Jan. 1/24 $64.30 

Jan. 1/24 $51.00 

Jan. 1/24 $100.00 

Jan. 1/24 $8.70 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Non-Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Off-season - Adult

Arenas, Ice Rates (Per Hour): Off-season - Minor

Arenas, Ice Rates (Per Hour): Off-season - Minor Non-Prime

Arenas, Ice Rates (Per Hour): Off-season - Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Contract Amendment Fee (per amendment)

Arenas, Ice Rates (Per Hour): High School Hockey 

Recreation & Sport Storage Fee - Small (per year)

Recreation & Sport Storage Fee - Large (per year)

Arenas, Skate Sharpening 

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Large

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Medium

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Small

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Standard

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Large

Community Recreation & Leisure Programs, Court Rentals (hourly): Volleyball court

Community Recreation & Leisure Programs, Court Rentals (hourly): Badminton/Pickleball 

court

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Older Adult/Senior

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Family

2024

Effective Date
2024 Fee

Jan. 1/24 $11.50 

Sept. 1/24 $11.70 

Jan. 1/24 $56.00 

Sept. 1/24 $57.10 

Jan. 1/24 $60.50 

Sept. 1/24 $61.70 

Jan. 1/24 $109.00 

Sept. 1/24 $111.20 

Jan. 1/24 $187.00 

Sept. 1/24 $190.70 

Jan. 1/24 $199.00 

Sept. 1/24 $203.00 

Jan. 1/24 $250.00 

Sept. 1/24 $255.00 

Jan. 1/24 $236.50 

Sept. 1/24 $241.20 

Jan. 1/24 $113.20 

Jan. 1/24 $141.80 

Jan. 1/24 $262.00 

Sept. 1/24 $267.20 

Jan. 1/24 $199.00 

Sept. 1/24 $203.00 

Jan. 1/24 $160.00 

Sept. 1/24 $163.20 

Jan. 1/24 $209.50 

Sept. 1/24 $213.70 

Jan. 1/24 $267.20 

Jan. 1/24 $214.20 

Jan. 1/24 $167.30 

Jan. 1/24 $280.50 

Jan. 1/24 $61.00 

Sept. 1/24 $62.20 

Jan. 1/24 $47.00 

Sept. 1/24 $47.90 

Jan. 1/24 $61.00 

Sept. 1/24 $62.20 

Jan. 1/24 $8.20 

Jan. 1/24 $17.30 

Jan. 1/24 $240.20 

Jan. 1/24 $479.40 

Jan. 1/24 Contracts

Jan. 1/24 $108.60 

Jan. 1/24 $49.50 

Jan. 1/24 $41.40 

Jan. 1/24 $29.70 

Jan. 1/24 $41.40 

Jan. 1/24 $41.40 

Jan. 1/24 $26.80 

Jan. 1/24 $3.00 

Jan. 1/24 $3.00 

Jan. 1/24 $5.00 

Jan. 1/24 $4.75 

Jan. 1/24 $10.25 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Older 

Adult/Senior

Community Recreation & Leisure Programs, 10 Visit Pass: Family

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 6 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 1 Year Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 6 Month Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Adult - 1 Year Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - Daily Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 3 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 6 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 1 Year 

Pass

Community Recreation & Leisure Programs, North London Centre, Memberships: Adult 

Racquets (tennis/squash)

Community Recreation & Leisure Programs, North London Centre, Memberships: Seniors 

(55+) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Youth 

(under 19) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Squash

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -same day booking

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member 

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Prime

2024

Effective Date
2024 Fee

Jan. 1/24 $22.30 

Jan. 1/24 $22.30 

Jan. 1/24 $38.60 

Jan. 1/24 $36.60 

Jan. 1/24 $81.20 

Jan. 1/24 $4.30 

Jan. 1/24 $86.30 

Jan. 1/24 $172.60 

Jan. 1/24 $345.30 

Jan. 1/24 $5.60 

Jan. 1/24 $111.70 

Jan. 1/24 $223.40 

Jan. 1/24 $446.80 

Jan. 1/24 $4.60 

Jan. 1/24 $91.40 

Jan. 1/24 $182.80 

Jan. 1/24 $365.60 

Jan. 1/24 $197.10 

Jan. 1/24 $119.30 

Jan. 1/24 $119.30 

Jan. 1/24 $71.50 

Jan. 1/24 $28.00 

Jan. 1/24 $22.50 

Jan. 1/24 $18.50 

Jan. 1/24 $36.75 

Jan. 1/24 $29.00 

Jan. 1/24 $23.25 

Jan. 1/24 $15.00 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Non-

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Non-Prime

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Seniors (55+)

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Adult

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Child

Community Recreation & Leisure Programs, North London Centre, Rollerskating: Skate 

Rental

Community Recreation & Leisure Programs, North London Centre, Rollerskating, 10 Visit 

Skate Pass: Seniors (55+)

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Adult

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Child

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: One Centre Only (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Both Centres (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Per Satellite

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Centre Member Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Multi-Site Bundle

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Satellites Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Special Events

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Bus Trips

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Before or After Program

Community Recreation & Leisure Programs, Day Camp (per

week): PD Day Camps

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

2024

Effective Date
2024 Fee

Jan. 1/24 $12.25 

Jan. 1/24 $18.75 

Jan. 1/24 $15.50 

Jan. 1/24 $8.00 

Jan. 1/24 $8.50 

Jan. 1/24 $6.25 

Jan. 1/24 $5.00 

Jan. 1/24 $63.00 

Jan. 1/24 $67.00 

Jan. 1/24 $48.70 

Jan. 1/24 $49.50 

Jan. 1/24 $62.90 

Jan. 1/24 $10.80 

Jan. 1/24 $1.00 to

$5.00

Jan. 1/24 $30.30 

Jan. 1/24 $2.20 to

$10.50

Jan. 1/24 $9.20 to

$15.30

Jan. 1/24 $81.60 to

$122.40

Jan. 1/24 $36.95 

Apr. 1/24 $37.70 

Jan. 1/24 $142.51 

Apr. 1/24 $145.40 

Jan. 1/24 $150.69 to

$251.55

Apr. 1/24 $153.70 to

$256.60

Jan. 1/24 $24.00 

Jan. 1/24 $31.60 

Jan. 1/24 $170.88 

Apr. 1/24 $174.30 

199



Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Leadership: Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training II

Community Recreation & Leisure Programs, Leadership:  Leader in Training I I

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees: Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Member Classic Green 

Fees: Junior Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: 

Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Junior 

Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Cart & 

Golf Package

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member, Junior Rate

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, All Day

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Member: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time Cart & Golf Package (Quarry Only)

Golf Courses: Other Green Fees: Promotional Rates

Golf Courses, Golf, Unlimited Membership All Courses (7 days): Adult (30-64)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Senior (65 and over)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Youth (9 to 18)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate/Student (19 to 

24)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate (25 to 29)

Golf Courses, Golf, Unlimited Hickory (9 to 18)

Golf Courses, Golf, Unlimited Hickory (19+)

Golf Courses, Golf, Regular Memberships (7 days): Adult (19+)

2024

Effective Date
2024 Fee

Jan. 1/24 $81.72 

Apr. 1/24 $83.40 

Jan. 1/24 $146.47 

Apr. 1/24 $149.40 

Jan. 1/24 $192.11 

Apr. 1/24 $196.00 

Jan. 1/24 $68.22 

Apr. 1/24 $69.60 

Jan. 1/24 $68.22 

Apr. 1/24 $69.60 

Jan. 1/24 $27.50 

Jan. 1/24 $17.25 

Jan. 1/24 $14.25 

Jan. 1/24 $46.00 

Jan. 1/24 $26.50 

Jan. 1/24 $21.50 

Jan. 1/24 $59.25 

Jan. 1/24 $14.25 

Jan. 1/24 $12.25 

Jan. 1/24 $23.50 

Jan. 1/24 $19.50 

Jan. 1/24 $23.00 

Jan. 1/24 $17.75 

Jan. 1/24 $14.50 

Jan. 1/24 $37.25 

Jan. 1/24 $27.00 

Jan. 1/24 $21.75 

Jan. 1/24 $50.00 

Jan. 1/24 $20.00 to

 $70.00

Jan. 1/24 $1,606.50 

Jan. 1/24 $1,453.50 

Jan. 1/24 $484.50 

Jan. 1/24 $1,020.00 

Jan. 1/24 $1,071.00 

Jan. 1/24 $280.50 

Jan. 1/24 $663.00 

Jan. 1/24 $284.60 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Golf Courses, Golf, Regular Memberships (7 days): Senior (65 and over)

Golf Courses, Golf, Regular Memberships (7 days): Youth (9 to 18)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (19 and over)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (9 to 18)

Golf Courses, Golf Lessons: Spectrum Adult & Senior Spring Classes

Golf Courses, Golf Lessons: Spectrum Junior Summer Classes

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: (All Courses)

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: Hickory (any time)

Golf Courses, Pro Shop Services: Electric Cart Rental - 18 Hole Unlimited

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 18 Holes Prime

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 9 Holes

Golf Courses, Pro Shop Rentals: Pull Carts

Golf Courses, Pro Shop Rentals: Pull Carts Annual Fee

Golf Courses, Pro Shop Rentals: Club Rental 18 holes

Golf Courses, Pro Shop Rentals: Club Rental 9 holes

Special Events Coordination, Special Events: Major Special Event Admin. Fee

Special Events Coordination, Special Events: Other Administration Fee

Special Events Coordination, Special Events: Attendants (per hour)

Special Events Coordination, Special Events: Beer Gardens Permit (per event)

Special Events Coordination, Special Events: Kiwanis Memorial Bandshell Victoria Park 

(per hour)

Special Events Coordination, Special Events: Non-Profit Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Commercial Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Showmobile Rental-Private/Commercial

Special Events Coordination, Special Events: Showmobile Rental-Not for Profit

Special Events Coordination, Special Events: Vendor Permits –/unit/year with business 

license

Special Events Coordination, Special Events: Vendor Permits –/event no business license

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (over 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (over 10 ft.)

Special Events Coordination, Special Events: Electrical Service (per ped./day)

Special Events Coordination, Special Events: Picnic Tables (per table)

Special Events Coordination, Special Events: Water Service (per day)

Special Events Coordination, Special Events: Hay Bale (cost recovery)

Special Events Coordination, Special Events: Skateboard Feature Removal

Special Events Coordination, Special Events: Bleacher Rental

Special Events Coordination, Special Events: Bleacher Rental - each additional day

Special Events Coordination, Special Events: Garbage Bin -per event not on City of London 

property

Special Events Coordination, Special Events: Springbank Gardens Special Event Set Up 

Fee (per hour)

Special Events Coordination, Special Events: Filming (Commercial/For Profit) per day

Special Events Coordination, Special Events: Filming (Not for Profit) Flat rate

Special Events Coordination, Special Events: Filming Student Project

Special Events Coordination, Special Events: Filming B Roll

2024

Effective Date
2024 Fee

Jan. 1/24 $264.20 

Jan. 1/24 $152.00 

Jan. 1/24 $162.20 

Jan. 1/24 $50.00 

Jan. 1/24 $117.30 

Jan. 1/24 $127.50 

Jan. 1/24 $20.50 

Jan. 1/24 $13.25 

Jan. 1/24 $790.50 

Jan. 1/24 $346.80 

Jan. 1/24 $173.40 

Jan. 1/24 $5.00 

Jan. 1/24 $100.00 

Jan. 1/24 $10.00 

Jan. 1/24 $5.00 

Jan. 1/24 $75.30 

Jan. 1/24 $37.40 

Jan. 1/24 $17.90 

Jan. 1/24 $362.70 

Jan. 1/24 $16.80 

Jan. 1/24 $106.70 

Jan. 1/24 $750.20 

Jan. 1/24 $655.00 

Jan. 1/24 $587.80 

Jan. 1/24 $40.60 

Jan. 1/24 $127.20 

Jan. 1/24 $63.90 

Jan. 1/24 $127.20 

Jan. 1/24 $75.30 

Jan. 1/24 $143.10 

Jan. 1/24 $10.70 

Jan. 1/24 $29.30 

Jan. 1/24 $25.50 

Jan. 1/24 $6.80 to

$10.00

Jan. 1/24 $1,557.80 

Jan. 1/24 $868.30 

Jan. 1/24 $371.90 

Jan. 1/24 $13.10 

Jan. 1/24 $34.70 

Jan. 1/24 $102.00 

Jan. 1/24 $51.00 

Jan. 1/24 $0.00 

Jan. 1/24 $25.50 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Special Events Coordination, Special Events: Movie Screen per day

Special Events Coordination, Special Events: Clean Up Deposit

Special Events Coordination, Special Events: Barricades -per event not on City of London 

property
Special Events Coordination, Civic Garden Complex - Hall Rentals: Horticultural Group 

Rentals (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Half 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions 

(maximum 4 Hours)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Half Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Full Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Conservatory for 

Pictures (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "A" - 

full day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "B" - 

half day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Half 

Day

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Full 

Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Half Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Full Day

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(under 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(over 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions 

(maximum 4 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions - 

Full Day

Special Events Coordination, Springbank Gardens - Private Events: Table for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Chair for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Gray Water Collection/Vendor

Special Events Coordination, Park Grease Trap Clean Out

Special Events Coordination, Jubilee Square/day

Special Events Coordination, Turf Restoration

Special Events Coordination, Road Sign Decals (per decal)

Special Events Coordination, Electrical Service after 40 hours

Sports Services: Beach Volleyball - Minor - (Per 2 hours)

2024

Effective Date
2024 Fee

Jan. 1/24 $30.60 

Jan. 1/24 $1,020.00 

Jan. 1/24 $6.30 

Jan. 1/24 $19.60 

Jan. 1/24 $684.20 

Jan. 1/24 $1,063.10 

Jan. 1/24 $342.10 

Jan. 1/24 $1,063.70 

Jan. 1/24 $729.10 

Jan. 1/24 $1,367.40 

Jan. 1/24 $46.60 

Jan. 1/24 $342.10 

Jan. 1/24 $229.00 

Jan. 1/24 $185.20 

Jan. 1/24 $684.20 

Jan. 1/24 $1,063.10 

Jan. 1/24 $728.60 

Jan. 1/24 $1,367.40 

Jan. 1/24 $187.30 

Jan. 1/24 $375.20 

Jan. 1/24 $342.10 

Jan. 1/24 $1,063.10 

Jan. 1/24 $6.50 

Jan. 1/24 $1.40 

Jan. 1/24 $185.20 

Jan. 1/24 $25.00 

Jan. 1/24 $250.00 

Jan. 1/24 $79.00 

Jan. 1/24 $645.00 

Jan. 1/24 $4.00 

Jan. 1/24 Cost Recovery

Jan. 1/24 $21.40 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Sports Services: Beach Volleyball - Adult - (Per 2 hours)

Sports Services: Cricket (Per 2 hours)

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Tournament Rate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Non-Affiliate Premium

Sports Services, Labatt Park: Minor Affiliate - 2hrs

Sports Services, Labatt Park: Minor Affiliate - 4hrs

Sports Services, Labatt Park: Minor Affiliate - 6hrs

Sports Services, Labatt Park: Adult Affiliate - 2hrs

Sports Services, Labatt Park: Adult Affiliate - 4hrs

Sports Services, Labatt Park: Stadium Sports field Lighting

Sports Services, Labatt Park: Social Function - 4 hours or less

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Lighted Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Lighted and Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf - Non-Prime Time

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Mini Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Mid-Size Affiliate Minor Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Non-Affiliate Premium

Storybook Gardens: One Individual Annual Pass

Storybook Gardens, Regular Admissions (Summer): Adult

Storybook Gardens, Regular Admissions (Summer): Child

Storybook Gardens, Regular Admissions (Summer): Family

Storybook Gardens, Group / Corporate Admissions (Summer): Adult

Storybook Gardens, Group / Corporate Admissions (Summer): Child

Storybook Gardens, Special Event Rates (Summer): Special Event (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Program (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Twilight (all ages)

Storybook Gardens, Regular Admissions (Winter): Adult

Storybook Gardens, Regular Admissions (Winter): Child

Storybook Gardens, Regular Admissions (Winter): Family

Storybook Gardens, Program Revenue: Educational Program Group

2024

Effective Date
2024 Fee

Jan. 1/24 $28.60 

Jan. 1/24 $16.30 

Jan. 1/24 $50.00 

Jan. 1/24 $22.40 

Jan. 1/24 $35.70 

Jan. 1/24 $81.60 

Jan. 1/24 $64.25 

Jan. 1/24 $37.25 

Jan. 1/24 $50.25 

Jan. 1/24 $95.25 

Jan. 1/24 Rate +10%

Jan. 1/24 Rate + 5%

Jan. 1/24 $58.70 

Jan. 1/24 $86.20 

Jan. 1/24 $117.30 

Jan. 1/24 $221.30 

Jan. 1/24 $332.50 

Jan. 1/24 $23.50 

Jan. 1/24 $516.10 

Jan. 1/24 $22.40 

Jan. 1/24 $29.60 

Jan. 1/24 $66.80 

Jan. 1/24 $97.90 

Jan. 1/24 $95.90 

Jan. 1/24 $134.10 

Jan. 1/24 $97.90 

Jan. 1/24 $128.00 

Jan. 1/24 $139.70 

Jan. 1/24 $179.50 

Jan. 1/24 $59.20 

Jan. 1/24 $27.00 

Jan. 1/24 $33.70 

Jan. 1/24 Rate + 5%

Jan. 1/24 $36.10 

Jan. 1/24 $9.25 

Jan. 1/24 $9.25 

Jan. 1/24 $32.75 

Jan. 1/24 $7.25 

Jan. 1/24 $7.25 

Jan. 1/24 $2.25 

Jan. 1/24 $18.50 

Jan. 1/24 $5.25 

Jan. 1/24 $4.75 

Jan. 1/24 $3.75 

Jan. 1/24 $13.50 

Jan. 1/24 $9.20 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, each

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, 20

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual day pass

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual 1/2-day pass

Storybook Gardens, Miscellaneous Revenue: Skate rental

Storybook Gardens, Miscellaneous Revenue: Additional Program Staff, per hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, summer season, per 

hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, winter season

Storybook Gardens, Facility Equipment Rentals: Rentals: picnic, chapel, pavilion

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (under 10 ft.)

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (over 10 ft.)

Community Gardens: Plot Rental Fee

Community Gardens: Rototilling Fee

Community Gardens: Neighbourhood Managed Garden Rental Fee - Full Maintenance (per 

year)

Community Gardens: Neighbourhood Managed Garden Rental Fee - Water Only (per year)

Recreation Administration: Picnic Site Reservation (Full Day)

Recreation Administration: Picnic Site Reservation (Covered, Full Day)

Recreation Administration: Extra Fee (51 to 100 people)

Recreation Administration: Extra Fee (101 to 150 people)

Recreation Administration: Extra Fee (151+ people)

Recreation Administration: Commercial Fitness Activities in Parks (per hour)

Recreation Administration: Park Signage (in designated parks)

Recreation Administration: Commercial Activities in Parks - non fitness related, per hour

Recreation Administration: Community Events/Activities in Parks - Small (1 to 100, per 

event)

Recreation Administration: Community Events/Activities in Parks - Large (101 to 300, per 

event)

Recreation Administration: Private Events/Activities in Parks - Small (1 to 100, per event)

Recreation Administration: Private Events/Activities in Parks - Large (101 to 300, per event)

Recreation Administration: Commercial Skate Park Rental (per hour)

Note: Children and Youth rates will be at 75% of the standard fee of anything where a 

specific child rate is not listed. 

2024

Effective Date
2024 Fee

Jan. 1/24 $3.00 

Jan. 1/24 $35.75 

Jan. 1/24 $14.50 

Jan. 1/24 $7.25 

Jan. 1/24 $6.75 

Jan. 1/24 $18.40 

Jan. 1/24 $369.20 

Jan. 1/24 $216.80 

Jan. 1/24 $40.80 

Jan. 1/24 $60.20 

Jan. 1/24 $119.90 

Jan. 1/24 $44.20 

Jan. 1/24 $40.80 

Jan. 1/24 $42.45/40m^{2

}

Jan. 1/24 $18.15/40m^{2

}

Jan. 1/24 $74.50 

Jan. 1/24 $104.30 

Jan. 1/24 $35.70 

Jan. 1/24 $71.40 

Jan. 1/24 $107.10 

Jan. 1/24 $28.60 

Jan. 1/24 $35.70 

Jan. 1/24 $64.50 

Jan. 1/24 $120.50 

Jan. 1/24 $241.00 

Jan. 1/24 $241.00 

Jan. 1/24 $482.10 

Jan. 1/24 $32.30 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: <10cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 11cm to 20cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 21cm to 30cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 31cm to 40cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 41cm to 50cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: 51cm to 

60cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 61cm to 70cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 71cm to 80cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 81cm to 90cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH) 

Diameter at Breast Height: 91cm to 100cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 101cm to 120cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 121cm to 130cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 131cm to 140cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 141cm to 150cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 151cm to 160cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 161cm to 170cm

2024

Effective Date
2024 Fee

Jan. 1/24 $1,240.00 

Jan. 1/24 $1,890.00 

Jan. 1/24 $2,240.00 

Jan. 1/24 $2,590.00 

Jan. 1/24 $3,740.00 

Jan. 1/24 $4,090.00 

Jan. 1/24 $4,440.00 

Jan. 1/24 $5,490.00 

Jan. 1/24 $5,840.00 

Jan. 1/24 $7,190.00 

Jan. 1/24 $9,040.00 

Jan. 1/24 $9,390.00 

Jan. 1/24 $10,940.00 

Jan. 1/24 $11,290.00 

Jan. 1/24 $11,640.00 

Jan. 1/24 $11,990.00 
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Schedule 1, 2024 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 171cm to 180cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 181cm to 190cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at

Breast Height: >191cm

Urban Forestry - Developer - Subdivision Trees

2024

Effective Date
2024 Fee

Jan. 1/24 $12,340.00 

Jan. 1/24 $12,690.00 

Jan. 1/24 $13,040.00 

Jan. 1/24 Cost plus 15%

Admin Fee

206



Schedule 1, 2024 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Drainlayer Exam Fees

Building Lawyers Letters/Work Order Letter - Standard Request
Building Lawyers Letters/Work Order Letter - Expedited Request

Building Other Letters - Standard Request
Building Other Letters - Expedited Request

Zoning Compliance Letters

Building and Plumbing Information Request

Building Code Order Registration

Building Code Order Deregistration

Building Approvals (Subscriptions and Publications) - Weekly Report

Building Approvals (Subscriptions and Publications) -Weekly Report – per year

Building Approvals (Subscriptions and Publications) - Monthly Report – per 

year

Building Approvals (Subscriptions and Publications) - Information Request

Building Approvals (Subscriptions and Publications) - Complete Backflow 

Prevention Tester Kit

Building Approvals (Subscriptions and Publications) - Testing and Inspection 

Report Forms

Building Approvals (Subscriptions and Publications) -  Regular Tester Tags 

and Wires

Building Approvals (Subscriptions and Publications) - Plastic Tester Tags and 

Wires

Building Approvals (Subscriptions and Publications) - NSF Cheques

Building Approvals (Subscriptions and Publications) - Xerox Copies – per page

Rental Residential Licencing: Road Allowance Permits

2024

Effective Date
2024 Fee

Jan. 1/24 $100.00 

Jan. 1/24 $100.00 
Jan. 1/24 $130.00 

Jan. 1/24 $100.00 
Jan. 1/24 $130.00 

Jan. 1/24 $100.00 

Jan. 1/24 $95.00 for the 

first

request/permit.

Additional 

permits

for the same

address, 

$15.00

each

Jan. 1/24 $125.00 

Jan. 1/24 $125.00 

Jan. 1/24 $7.00 

Jan. 1/24 $275.00 

Jan. 1/24 $50.00 

Jan. 1/24 $95.00 for the 

first 

request/permit. 

Additional 

permits for 

same address, 

$15 each

Jan. 1/24 $35.00 

Jan. 1/24 $10.00 

Jan. 1/24 $12.50 

Jan. 1/24 $16.00 and 

$38.00

Jan. 1/24 $45.00 

Jan. 1/24 $0.20 

Jan. 1/24 $18.69 
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Schedule 1, 2024 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation, traffic control plan 

review or disruptions within the travelled portion of the road allowance

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation and traffic control 

plan review is required

Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six 

month period.
Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within travelled portion of local road 

allowance classification Public Property Compliance, Street Permits:

Public Property Compliance, Street Permits: Monthly inspection - additional 

fee(s) - applies if Work Approval Permit (Occupancy) exceeds thirty days. 

Exemption: tower cranes

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the soft surface 

boulevard within the road allowance only and does not require traffic control 

plan review

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the road allowance 

and requires traffic control plan review

Public Property Compliance, Street Permits: Weekly inspection - additional 

fee(s) - applies if Work Approval Permit (Construction) exceeds three days

Public Property Compliance, Street Permits: Permit Renewal 

(Occupancy/Construction)

2024

Effective Date
2024 Fee

Jan. 1/24 $300.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit

Jan. 1/24 $400.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit
Jan. 1/24 $300.00 - Per 

Permit

Jan. 1/24 $50.00 per day - 

Per Permit

Jan. 1/24 $75.00 - Per 

Inspection

Jan. 1/24 $375.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/24 $475.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/24 $75.00 - Per 

Inspection

Jan. 1/24 $150.00 plus 

additional 

applicable 

weekly/monthly 

inspection 

fee(s)

 - Per Renewal
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Schedule 1, 2024 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: License to Occupy Street - applies 

if Work Approval Permit (Occupancy/Construction) exceeds more than 30 

days. Exemption: Moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six-

month period.

Public Property Compliance, Street Permits: Vending Boxes

Public Property Compliance, Winter Maintenance: Sidewalk Snow Clearing-

Core Area
Public Property Compliance, Winter Maintenance: Icicle Removal

Public Property Compliance, Winter Maintenance: Objects or vehicles removed 

from road allowance (including projections into or over)

2024

Effective Date
2024 Fee

Jan. 1/24 $29.06/square 

metre inside 

downtown 

core, 

$16.15/square 

metre outside 

downtown 

core, 

$8.07/square 

metre for a 

Charitable 

Organization.

- Per Permit

Jan. 1/24 $27.50 Annual, 

$22.00/box

Jan. 1/24 $80.00 

Jan. 1/24 $155.00 plus 

15% 

administrative 

fee
Jan. 1/24 $50.00 

minimum, or 

actual cost 

whichever is 

greater
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Schedule 1, 2024 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Official Plan Amendment+

Zoning By-law Amendment+

Combined Official Plan/Zoning By-law Amendments+

Official Plan/Zoning Amendments: Temporary Use By-law+

Other Development Applications: Pre-Application Consultation Fee (refunded 

upon submission of an application)+

Other Development Applications: Removal of Holding Provisions+

Other Development Applications: Boulevard Parking Applications

Other Development Applications: Telecommunications Tower Letters

Other Development Applications: Non-sufficient Funds (NSF)

Municipal Service and Financing Agreements: Application Fee+

Municipal Service and Financing Agreements: Agreement Processing Fee+

Municipal Service and Financing Agreement: Pre-Application

Consultation Fee+ (refunded upon submission of an

application)

Site Plan: Residential 1 to 5 units+

Site Plan: Residential over 5 units+

Site Plan: Non-Residential Development+ (Applicable to all non-residential site 

plans)

Site Plan: Amendment to existing Site Plan with no building or addition or no 

new building+

Site Plan: Plus for Fire Route/Amendment to Fire Route+

Site Plan: Removal of Holding Provision+

Site Plan: Extension of Temporary Use By-law+

Site Plan: Part Lot Control Exemption+

Site Plan: Municipal Street Renumbering+

Site Plan: Compliance Re-inspections (Subdivision, Condominium and Site 

Plan)+ (applies after second inspection)

Site Plan: Development Services Lawyers Letters

Site Plan: Development Services Lawyers Letters with Inspection 

Site Plan: Commemorative Street Application Fee+

Site Plan: Street Renaming+

2024

Effective Date
2024 Fee

Jan. 1/24 $15,028.00 

Jan. 1/24 $13,872.00 

Jan. 1/24 $24,276.00 

Jan. 1/24 $1,811.00 

Jan. 1/24 $348.00 

Jan. 1/24 $1,393.00 

Jan. 1/24 $1,065.00 

Jan. 1/24 $125.00 

Jan. 1/24 $45.00 

Jan. 1/24 $2,000.00 

Jan. 1/24 $3,000.00 

Jan. 1/24 $250.00 

Jan. 1/24 $1,393.00 

Jan. 1/24 $1,393.00 plus

$69.00/unit

Jan. 1/24 $1,393.00 plus 

variable fee of 

(total Gross 

Floor Area 

square metre - 

1,000 square 

metre x $1.43)

Jan. 1/24 $1,045.00 

Jan. 1/24 $1,045.00 

Jan. 1/24 $1,393.00 

Jan. 1/24 $1,811.00 

Jan. 1/24 $278.00 

Jan. 1/24 $696.00 

Jan. 1/24 $348.00 

Jan. 1/24 $90.00 

Jan. 1/24 $120.00 

Jan. 1/24 $696.00 

Jan. 1/24 $696.00 plus

costs of 

signage,

installation,

advertising and

$200.00 /house
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Schedule 1, 2024 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Subdivisions: Application Fee+

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone requested if the plan is a "block" plan 

(single detached lotting not shown).

**There is no fee for road widening or reserve blocks

Subdivisions: Revisions+

Draft Approval Extension: Up to 6 months+

Draft Approval Extension: Longer than 6 months+ 

Plus variable fee of $61.00 per single family lot*, plus $121.00 per block for 

multiple family, residential, commercial, industrial, institutional or park blocks** 

(excludes lots/blocks that have already been registered) 

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone. 

**There is no fee for road widening or reserve blocks.

Draft Approval Extension: Subdivision Agreement Registration

Draft Approval Extension: Part Lot Control+

Draft Approval Extension: Minor Variance/Committee of Adjustment+

Draft Approval Extension: Deeming By-law+

Consents: Lot Creation+

Consents: Other Consents+

Consents: Certification of Deed

Condominium-Amalgamated: Application Fee+

Condominium-Amalgamated: Revision to Application Draft Approval+

Condominium-Amalgamated: Draft Approval Extension Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Application Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Revisions to Application or Draft Approval+

2024

Effective Date
2024 Fee

Jan. 1/24 $20,448.00 

plus variable 

fees of $209.00 

per single 

family lot*, plus 

$417.00 per 

block for 

multiple family, 

residential, 

commercial, 

industrial, 

institutional or 

park blocks**

Jan. 1/24 $1,393.00 

Jan. 1/24 $1,393.00 

Jan. 1/24 $1,393.00 

Jan. 1/24 $70.00 

Jan. 1/24 $240.00 

Jan. 1/24 $482.00 to

$1,446.00

Jan. 1/24 $1,393.00 

Jan. 1/24 $2,089.00 for

first lot to be

created and

$209.00 for 

each

additional lot
Jan. 1/24 $1,393.00 

Jan. 1/24 $100.00 for 

first

certificate and

$200.00 for 

each

additional

certificate
Jan. 1/24 $2,507.00 

Jan. 1/24 $278.00 

Jan. 1/24 $139.00 

Jan. 1/24 $6,267.00 

Jan. 1/24 $278.00 
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Schedule 1, 2024 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Condominium-Standard, Phased, Common Element, Leasehold:

Draft Approval Extension Fee+

Condominium-Vacant Land: Application Fee+

Condominium-Vacant Land: Revisions to Application or Draft Approval+

Condominium-Vacant Land: Draft Approval Extension+

Subdivisions: Letters/Statements Required by Condominium Act

Engineering Review: Ministry of the Environment Certificate of

Approval

Engineering Review: Water Permit Fees

Engineering Review: Drawing Review

Ontario Feed In Tariff Applications: Micro FIT (renewable electricity generation 

projects of 10kw or less)

Ontario Feed In Tariff Applications:  FIT - Category 1 (All rooftop solar panel 

installations anywhere)

Ontario Feed In Tariff Applications:  FIT - Category 2 (All ground mounted solar 

panel installations at specific locations with little impact on adjacent properties)

Ontario Feed In Tariff Applications: FIT - Category 3 (Wind turbines, biomass 

and biogas installations at specific locations)

Finance: Lawyers Responses

Sale of Miscellaneous Reports - Photocopies / Prints - 8.5 inches X 11 inches 

or 8.5

inches X 14 inches

Sale of Miscellaneous Reports - Photocopies / Prints – 11 inches X 17 inches

Sale of Miscellaneous Reports - Registered Plans

Sale of Miscellaneous Reports - Registered Plans Index

Sale of Miscellaneous Reports - Condominium Plans – per sheet

Sale of Miscellaneous Reports - Condominium Map Index

Sale of Miscellaneous Reports - Condominium List – per page

Sale of Miscellaneous Reports - Subdivision Activity Map

Sale of Miscellaneous Reports - Vacant Land Inventory

Sale of Miscellaneous Reports - City Maps 3 feet X 4 feet (1 piece map)

Sale of Miscellaneous Reports - City Maps - 4 feet X 6 feet (2 piece map)

2024

Effective Date
2024 Fee

Jan. 1/24 $139.00 

Jan. 1/24 $10,445.00

plus

$210.00/unit

Jan. 1/24 $1,393.00 

Jan. 1/24 $696.00 

Jan. 1/24 $30.00 

Jan. 1/24 Range of

Fixed Fees

Jan. 1/24 $1,200.00/ 

$2,400.00

Jan. 1/24 $69.00/lot or

block

/submission

Jan. 1/24 $60.00 

Jan. 1/24 $30.00 

Jan. 1/24 $300.00 

Jan. 1/24 $1,000.00 

Jan. 1/24 $60.00 

Jan. 1/24 $0.20 per 

page, minimum 

charge $1.00, 

after 25 pages 

$0.10 per page

Jan. 1/24 $0.50 per 

page, minimum 

charge $2.00, 

after 10 pages 

$0.25 per page

Jan. 1/24 $10.00 

Jan. 1/24 $20.00 

Jan. 1/24 $20.00 

Jan. 1/24 $10.00 

Jan. 1/24 $0.20 

Jan. 1/24 $10.00 

Jan. 1/24 $18.00 

Jan. 1/24 $10.00 

Jan. 1/24 $20.00 
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Schedule 1, 2024 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Sale of Miscellaneous Reports - Custom Mapping and GIS Requests

Sale of Miscellaneous Reports - Scanning Aerial Photos

8.5 inches X 11 inches or 8.5 inches X 14 inches

black/white print only (for one as is copy)

Sale of Miscellaneous Reports - Scanning Aerial Photos - 8.5 inches X 11 

inches or

8.5 inches X 14 inches black/white print only (with

custom scaling/sizing)
Sale of Miscellaneous Reports - Scanning Aerial Photos - Each additional copy 

of

same

Sale of Miscellaneous Reports - Official Plan - The London Plan – available 

from City

Planning office and City Clerk’s Department

Sale of Miscellaneous Reports - Official Plan Schedules - each map

Sale of Miscellaneous Reports - Zoning - Zoning By-law (Z-1) (July 1999) 

Cerlox version, Mapbook and Textbook - available from City Clerk’s 

Department only

Note 1) Fee names marked with "+" will be indexed annually commencing 

January 1, 2024. As per Amendments to Consolidated Fees and Charges By-

Law A-58, the index value for fee increases are to be taken from the same 

index as Development Charges. The Construction Cost Index uses the 3rd 

quarter publication from Statistics Canada, available in November of each 

year. 
Note that after the indexed rate is applied, as per By-law A-58, all fees are then 

rounded to the next highest dollar amount.

2024

Effective Date
2024 Fee

Jan. 1/24 Charged on a 

time and 

material basis 

with a 

minimum 

charge of 

$35.00. Time 

at $30.00 per 

hour, plus 

paper @$0.20 

per linear foot. 

No charge for 

internal City 

projects

Jan. 1/24 $2.00 

Jan. 1/24 $5.00 

Jan. 1/24 $2.00 

Jan. 1/24 $40.00 

(includes

HST)

Jan. 1/24 $10.00 

Jan. 1/24 $75.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees -  Brief exam with spay/neuter

Low Income Subsidized Spay/Neuter Fees, Dog: DA2PP vaccine (distemper 

combo) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: Selamectin flea treatment, (2 

applications)  take home

Low Income Subsidized Spay/Neuter  Fees, Dog: Cephalexin (antibiotic) 5-7 

day treatment

Low Income Subsidized Spay/Neuter Fees, Dog: Otizole Ear Ointment 15 ml

Low Income Subsidized Spay/Neuter  Fees, Dog: Capstar flea treatment at 

time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: E-collar small (7.5cm, 10cm) 

Low Income Subsidized Spay/Neuter Fees, E-collar medium (15cm, 20cm)

Low Income Subsidized Spay/Neuter Fees, E-collar large (25cm, 30cm)

Low Income Subsidized Spay/Neuter Fees, E-collar x-large (35 cm)

Low Income Subsidized Spay/Neuter Fees,  E-collar xx-large (40 cm)

Low Income Subsidized Spay/Neuter Fees, Soft E-collar x-small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar medium

Low Income Subsidized Spay/Neuter Fees, Soft E- collar large

Low Income Subsidized Spay/Neuter  Fees Soft E- collar x-large

Low income Subsidized Spay/Neuter Fees, Dog: Spay/Neuter Package-

includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and Microchip                                                                                           

Low Income Subsidized Spay/Neuter Fees, Dog: Oral Amoxi/Clav (antibiotic) 

5–7-day treatment

Low Income Subsidized Spay/Neuter Fees, FVRCP Vaccine (upper respiratory 

combo) at time of spay/neuter

Approved Fostering Organization Program Fees, Brief exam with Spay/Neuter

Approved Fostering Organization Program Fees, Microchip

Approved Fostering Organization Program Fees, Rabies vaccine

2024

Effective Date
2024 Fee

Jan. 1/24 $15.00 

Jan. 1/24 $10.00 

Jan. 1/24 $20.00 

Jan. 1/24 $20.00 

Jan. 1/24 $30.00 

Jan. 1/24 $10.00 

Jan. 1/24 $8.00 

Jan. 1/24 $10.00 

Jan. 1/24 $20.00 

Jan. 1/24 $30.00 

Jan. 1/24 $40.00 

Jan. 1/24 $20.00 

Jan. 1/24 $25.00 

Jan. 1/24 $30.00 

Jan. 1/24 $35.00 

Jan. 1/24 $40.00 

Jan. 1/24 $130.00 

Jan. 1/24 $25.00 

Jan. 1/24 $8.00 

Jan. 1/24 $15.00 

Jan. 1/24 $20.00 

Jan. 1/24 $10.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees, Cat: Profender (broad spectrum 

topical de-wormer) at time of spay/neuter

Approved Fostering Organization Program Fees, Capstar (24-hour flea 

treatment) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees Selamectin flea treatment 3ml take 

home

Approved Fostering Organization Program Fees, Cat: Revolution Plum (box of 

6)

Approved Fostering Organization Program Fees Revolution Plum (1 tube) with 

bottle

Approved Fostering Organization Program Fees, Capstar 6 tablets

Approved Fostering Organization Program Fees Tobramycin eye drop 5 ml

Approved Fostering Organization Program Fees Azithromycin liquid 15ml 

(antibiotic)

Approved Fostering Organization Program Fees, Azithromycin liquid 22ml 

(antibiotic)

Low Income Subsidized Spay/Neuter Fees, Cat: Slow-release Buprenorphine

Approved Fostering Organization Program Fees Fortiflora Feline (box of 30)

Approved Fostering Organization Program Fees, Profender Large (1 tube)

Approved Fostering Organization Program Fees, Profender Large (box of 24)

Approved Fostering Organization Program Fees, Profender Medium (1 tube)

Approved Fostering Organization Program Fees, Profender Medium (box of 

40)

Low Income Subsidized Spay/Neuter Fees, Cat: Convenia Injection (antibiotic) 

at time of spay/neuter (<4kg)

Approved Fostering Organization Program Fees, FeLV/FIV blood test at time of 

spay/neuter

Approved Fostering Organization Program Fees, Anesthesia induction and 

recovery 

Low Income Subsidized Spay/Neuter Fees, Cat: Anesthesia maintenance (for 

added surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, 1ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, 3ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15 ml)

2024

Effective Date
2024 Fee

Jan. 1/24 $16.00 

Jan. 1/24 $10.00 

Jan. 1/24 $30.00 

Jan. 1/24 $200.00 

Jan. 1/24 $35.00 

Jan. 1/24 $35.00 

Jan. 1/24 $15.00 

Jan. 1/24 $20.00 

Jan. 1/24 $25.00 

Jan. 1/24 $20.00 

Jan. 1/24 $45.00 

Jan. 1/24 $20.00 

Jan. 1/24 $350.00 

Jan. 1/24 $10.00 

Jan. 1/24 $400.00 

Jan. 1/24 $25.00 

Jan. 1/24 $70.00 

Jan. 1/24 $25.00 

Jan. 1/24 $15/15 min

Jan. 1/24 $30.00 

Jan. 1/24 $20.00 

Jan. 1/24 $1.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Other: animal attended to by Animal Services, found injured or in distress, 

where the owner cannot be contacted, and the animal requires immediate 

basic medical or surgical care. This includes services provided by London 

Regional Veterinary Emergency & Referral Hospital, London Animal Shelter 

Services, and veterinary clinics providing services to LACC.

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership)

Spayed/neutered and microchipped cat

Late applications (received after June 30th for cats obtained

January 1st through June 30th) are subject to and additional

fee

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Complete (intact) cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered and

microchipped cat

New cat obtained from and Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Complete (intact) cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Spayed/neutered cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless

of ownership): Spayed/neutered and microchipped cat

New cat obtained from and Approved Fostering

Organization (for first renewal only)

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, Spayed/neutered

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, spayed/neutered and microchipped cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st, Complete

(intact) cat

2024

Effective Date
2024 Fee

Jan. 1/24 As per invoice

Jan. 1/24 $50.00 

Jan. 1/24 $25.00 

Jan. 1/24 $20.00 

Jan. 1/24 $5.00 

Jan. 1/24 $35.00 

Jan. 1/24 $17.00 

Jan. 1/24 $15.00 

Jan. 1/24 $0.00 

Jan. 1/24 $50.00 

Jan. 1/24 $25.00 

Jan. 1/24 $20.00 

Jan. 1/24 $0.00 

Jan. 1/24 $50.00 

Jan. 1/24 $25.00 

Jan. 1/24 $20.00 

Jan. 1/24 $53.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered & microchipped cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered & microchipped cat

Low Income Subsidized Spay/Neuter Fees, Cat: Spay/Neuter Package 

Includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and microchip.

Low Income Subsidized Spay/Neuter Fees, Cat: Cerenia Injection

Low Income Subsidized Spay/Neuter Fees, Cat: Subcutaneous fluids

Low Income Subsidized Spay/Neuter Fees, Cat: Oral Amoxi/Clav (antibiotic) 5-

7 day treatment

Low Income Subsidized Spay/Neuter Fees, Cat: Transdermal Mirtazapine 

application

Senior (age 65+) discount applied to registration and renewal fees (cat)

Cat Miscellaneous Replacement tag

Cat Miscellaneous Transfer

Fees & Charges within the Dog Licensing Control By-law

Kennel License Fee

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered and microchipped dog

Late applications (received after June 30th for dogs obtained

January 1st through June 30th) are subject to additional fee

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Complete (intact) dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered and

microchipped dog

2024

Effective Date
2024 Fee

Jan. 1/24 $28.00 

Jan. 1/24 $23.00 

Jan. 1/24 $55.00 

Jan. 1/24 $30.00 

Jan. 1/24 $25.00 

Jan. 1/24 $80.00 

Jan. 1/24 $10.00 

Jan. 1/24 $10.00 

Jan. 1/24 $25.00 

Jan. 1/24 $5.00 

Jan. 1/24 $5.00 

Jan. 1/24 $5.00 

Jan. 1/24 $5.00 

Jan. 1/24 $155.00 

Jan. 1/24 $60.00 

Jan. 1/24 $36.00 

Jan. 1/24 $30.00 

Jan. 1/24 $15.00 

Jan. 1/24 $34.00 

Jan. 1/24 $23.00 

Jan. 1/24 $20.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

New dog obtained from an Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Complete (intact) dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered & microchipped dog

New dog obtained from an Approved Fostering Organization

(for first renewal only)

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th, Complete

(intact) dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered and microchipped dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Complete (intact) dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered and

microchipped dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Complete (intact)

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

and microchipped dog

Senior (age 65+) discount applied to registration and renewal fees (dog)

Dog Miscellaneous Replacement tag

Dog Miscellaneous Transfer

Guide Dogs – Hearing/Seeing January 1st to December 31st

Fees & Charges within the Public Pound Keepers By-law:

Impounding licensed dog wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding dog, unlicensed or not wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding any dog second or subsequent time in a

calendar year

2024

Effective Date
2024 Fee

Jan. 1/24 $0.00 

Jan. 1/24 $60.00 

Jan. 1/24 $36.00 

Jan. 1/24 $30.00 

Jan. 1/24 $0.00 

Jan. 1/24 $60.00 

Jan. 1/24 $36.00 

Jan. 1/24 $30.00 

Jan. 1/24 $68.00 

Jan. 1/24 $44.00 

Jan. 1/24 $38.00 

Jan. 1/24 $73.00 

Jan. 1/24 $49.00 

Jan. 1/24 $43.00 

Jan. 1/24 $5.00 

Jan. 1/24 $5.00 

Jan. 1/24 $5.00 

Jan. 1/24 $0.00 

Jan. 1/24 $15.00 

Jan. 1/24 $45.00 

Jan. 1/24 $60.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded dog per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding restricted, prohibited, or ordered dog to be

muzzled under the Dog Owners Liability Act or the Dog

Licensing & Control By-law or the Pit Bull Licensing By-law,

each
Fees & Charges within the Public Pound Keepers By-law:

Feeding restricted, prohibited, or ordered dog to be muzzled

under the Dog Owners Liability Act or the Dog Licensing &

Control By-law, or the Pit Bull Licensing By-law, per day,

each
Fees & Charges within the Public Pound Keepers By-law:

Impounding City identified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding unidentified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded cat per day, each

Fees & Charges within the Public Pound Keepers By-law:

Second and subsequent cat impound

Fees & Charges within the Public Pound Keepers By-law:

Impounding bulls and stallions, one year and over, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding rams, horses, horned or other cattle, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding bulls and stallions, one year and over, rams,

horses, horned or other cattle above per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding sheep, goats, and swine, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding sheep, goats, and swine per day each plus actual

costs associated with any of the activities listed in Other

Animals above
Fees & Charges within the Public Pound Keepers By-law:

Impounding geese or ducks each

Fees & Charges within the Public Pound Keepers By-law:

Feeding geese or ducks per day, each plus actual costs

associated with any of the activities listed in Fowl above

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Posting of notice of sale

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Attending summons and serving same on

appraisers for damage (Public Pound By-law PH-5)

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For each sale of distress

2024

Effective Date
2024 Fee

Jan. 1/24 $20.00 

Jan. 1/24 $60.00 

Jan. 1/24 $15.00 

Jan. 1/24 $15.00 

Jan. 1/24 $25.00 

Jan. 1/24 $20.00 

Jan. 1/24 $40.00 

Jan. 1/24 $35.00 

Jan. 1/24 $35.00 

Jan. 1/24 $30.00 

Jan. 1/24 $30.00 

Jan. 1/24 $20.00 

Jan. 1/24 $20.00 

Jan. 1/24 $5.00 

Jan. 1/24 $40.00 

Jan. 1/24 $100.00 

Jan. 1/24 $40.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For advertising plus actual costs associated

with actions above. Actual costs will be invoiced to the

owner of the animal(s) that are impounded. (e.g., rental cost

of portable stalls, trailer or space, and supply of straw

bedding as appropriate for housing species)
Low Income Subsidized Spay/Neuter Fees: Surgery fee (for added surgery 

beyond spay/neuter)

Low Income Subsidized Spay/Neuter Fees: Additional oral analgesia 

(Meloxicam) 

Approved Fostering Organization Program Fees, Cat: Spay/Neuter, includes 

microchip

Approved Fostering Organization Program Fees, Additional grooming or 

nursing care

Approved Fostering Organization Program Fees, Surgery fee (for added 

surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15ml), 

box of 50

Other: Procedures and treatments provided to any animal attended to by 

Animal Services. This includes services provided by London Regional 

Veterinary Emergency & Referral Hospital, London Animal Shelter Services, 

and other veterinary clinics providing services to LACC.

Other: New products, additions, or substitutions.

Approved Fostering Organization Program Fees, Convenia Injection (14-day 

antibiotic) at time of spay/neuter (<4kg) 

Approved Fostering Organization Program Fees: FVRCP Vaccine (upper 

respiratory combo) at time of spay/neuter

Approved Fostering Organization Program Fees: Advantage Multi (topical 

external parasite treatment) at time of spay/neuter 

Approved Fostering Organization Program Fees, Profender (broad spectrum 

de-wormer) at time of spay/neuter 

Approved Fostering Organization Program Fees, Slow-release Buprenorphine 

(<4kg)

Approved Fostering Organization Program Fees, Selamectin flea treatment, 

3ml take home with bottle

Approved Fostering Organization Program Fees, Anesthesia maintenance (for 

added surgery beyond spay/neuter)   

2024

Effective Date
2024 Fee

Jan. 1/24 $40.00 

Jan. 1/24 $25/15 min

Jan. 1/24 $5.00 

Jan. 1/24 $80.00 

Jan. 1/24 $10/10 min

Jan. 1/24 $50/15 min

Jan. 1/24 $45.00 

Jan. 1/24 As per invoice

Jan. 1/24 As per invoice

Jan. 1/24 $30.00 

Jan. 1/24 $8.00 

Jan. 1/24 $15.00 

Jan. 1/24 $16.00 

Jan. 1/24 $25.00 

Jan. 1/24 $30.00 

Jan. 1/24 $25/ 15 min
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Business Licencing: Licence Renewal Late Fee

Rental Residential Licencing: New Application

Rental Residential Licencing: Renewal Application

Corporate Search

Taxi Licensing Letter

Inspection/Letter Swimming Pool Fence

Per hour Municipal Law Inspection Fee

Fee per hour Property Standards Inspection

Registration on Title Property Standards Order 

De-registration from Title Property Standards Order

Annual Sign Fees (Signs & Canopy Schedule A-By-law S-3775-94)

Untidy Lot Fee (By-Law Yard & Lot Maintenance By-law PW-9)

Driver Licence – Cab, Accessible Cab, Limousine

Owner Licence – Class A & Class B Cab –

Limousine – Class A & Class B Accessible Cab

General Broker Licence

Transportation Network Company

Transportation Network Company, 1-50 Vehicles

Transportation Network Company, 51-100 Vehicles

Transportation Network Company, 101-500

Vehicles

Transportation Network Company, 501-1,000

Vehicles

Transportation Network Company, > 1,000

Vehicles

Owner Plate or Driver Licence Replacement

Cab or Accessible Cab Priority List

Adult Entertainment Body-Rub Parlour Owner+

Adult Entertainment Body-Rub Operator+

Adult Live Entertainment Parlour Owner+

Adult Live Entertainment Parlour Operator+

Automotive Service Business+

Commercial Parking Facility+

2024

Effective Date
2024 Fee

Jan. 1/24 $80.00 

Jan. 1/24 $170.00 

Jan. 1/24 $60.00 

Jan. 1/24 $40.00 

Jan. 1/24 $35.00 

Jan. 1/24 $235.00 

Jan. 1/24 $150.00 

Jan. 1/24 $150.00 

Jan. 1/24 $175.00 

Jan. 1/24 $175.00 

Jan. 1/24 $175.00 

Jan. 1/24 Cost and 

administrative

Jan. 1/24 $62.00 

Jan. 1/24 $750.00 

Jan. 1/24 $400.00 

Jan. 1/24 $0.45 

Jan. 1/24 $1,000.00 

Jan. 1/24 $5,000.00 

Jan. 1/24 $10,000.00 

Jan. 1/24 $15,000.00 

Jan. 1/24 $50,000.00 

Jan. 1/24 $37.00 

Jan. 1/24 $30.00 

Jan. 1/24 $3,394.00 

Jan. 1/24 $139.00 

Jan. 1/24 $4,352.00 

Jan. 1/24 $139.00 

Jan. 1/24 $226.00 

Jan. 1/24 $249.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Contractor Business+

Donation Bin Business+

Door to Door Sales+

Electronic Cigarette and Tobacco Retail Business+

Food Premise+

Lodging House+

Payday Loan Business+

Personal Services Business+

Pet Shop+

Public Hall+

Refreshment Vehicle Class 1+

Refreshment Vehicle Class 2+

Refreshment Vehicle Class 3+

Seasonal Sales Business 1-3 Months+

Seasonal Sales Business – 7 Days+

Second-Hand Goods Business+

Salvage Yard+

Unsolicited Motor Vehicle Towing Business+

Unsolicited Motor Vehicle Storage Business+

Short-Term Accommodation Broker+

Short-Term Accommodation Provider+

CP-24 Property Standards By-Law Work Order Issuance

PW-9 Yard Maintenance By-law Work Order Issuance

Note: Fee names marked with "+" will be indexed annually 

commencing January 1, 2024 based on the Consumer Price Index 

calculated each October and rounded to the nearest dollar.

2024

Effective Date
2024 Fee

Jan. 1/24 $169.00 

Jan. 1/24 $75.00 plus 

$27.00 Sticker 

Fee

Jan. 1/24 $192.00 

Jan. 1/24 $296.00 

Jan. 1/24 $226.00 

Jan. 1/24 $555.00 

Jan. 1/24 $428.00 

Jan. 1/24 $202.00 

Jan. 1/24 $202.00 

Jan. 1/24 $108.00 

Jan. 1/24 $192.00 

Jan. 1/24 $192.00 

Jan. 1/24 $545.00 

Jan. 1/24 $475.00 

Jan. 1/24 $593.00 

Jan. 1/24 $343.00 

Jan. 1/24 $343.00 

Jan. 1/24 $343.00 

Jan. 1/24 $343.00 

Jan. 1/24 $1,069.00 

Jan. 1/24 $187.00 

Jan. 1/24 $75.00 

Jan. 1/24 $50.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): First Hour (per Fire 

vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Additional 1/2 hour or 

part thereof (per Fire vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Flat fee for responding 

where services not required

Fire Fighting, Special Team Incidents (per hour) one hour

minimum (Hazmat, Tech Rescue, Water/Ice Rescue) as

determined by the London Fire Department

Fire Fighting, Open Burn Inspection (See Bylaw F9, Part 3)

Fire Fighting, Extraordinary Costs in addition to costs

ordinarily incurred to eliminate an emergency or risk,

preserve property or evidence, or to investigate, including but

not limited to renting equipment, hiring contractors, hiring

professional services, using consumable materials, replacing

damaged equipment or purchasing materials fixing of

damaged equipment or vehicles as a result of response
Structural Engineer fees for ensuring personnel safety in a compromised 

structure

Fire Fighting, Incident Response Report

Fire Fighting, Recruit application

Fire Prevention & Education Fire Safety Plan Review (Note 1)

Fire Prevention & Education, File Search Letter

Fire Prevention & Education, Request for Inspection,

Up to 10,000 square feet

Every 10,000 square feet thereafter

Fire Prevention & Education, Fire Investigation Report

Fire Prevention & Education, Re-inspection for Non-Compliance (after first re-

inspection)

Fire Prevention & Education, Display Fireworks permit in accordance with the 

Fireworks By-Law

Fire Prevention & Education, Pyrotechnic inspection and permit

Fire Prevention & Education, Open Air Burn Permit (See Bylaw F9, Part 3)

Fire Prevention & Education, False Alarms See Note 2 and Note 3 below,

Non notified false alarm
3rd or more to the same building in 30 days (each)
3rd or more to the same building in any calendar year (each)

2024

Effective Date
2024 Fee

Jan. 1/24 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/24 Authorized 

MTO

Rate - currently

$271.52

Jan. 1/24 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/24 $700.00 plus

consumables &

personnel call-

in

coverage if

required

Jan. 1/24 $225.00 

Jan. 1/24 Cost Recovery

Jan. 1/24 Cost Recovery

Jan. 1/24 $100.00 

Jan. 1/24 $100.00 

Jan. 1/24 $156.06 

Jan. 1/24 $75.00 

Jan. 1/24 $171.00

Jan. 1/24 $84.00 

Jan. 1/24 $160.00 

Jan. 1/24 $104.50 

Jan. 1/24 $269.00 

Jan. 1/24 $246.00 

Jan. 1/24 $70.00 

Jan. 1/24 $1,400.00 

Jan. 1/24 $1,400.00 
Jan. 1/24 $1,400.00 
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Schedule 1, 2024 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Prevention & Education, Live fire extinguisher training

(plus consumables) See Note 4 below

Fire Prevention & Education, Building managers seminar

(plus consumables) See Note 4 below

Note 1: The fee for a Safety Plan Review is waived for tents. 

Note 2: The fee for false alarms does not apply to London Middlesex 

Community Housing (with the exception of non-notify false alarms) or single 

detached dwellings. 

Note 3: The fee for false alarms is waived for the following causes: activated 

pull stations; cooking; showers; carbon monoxide; power outages; steam; 

smoking/vaping; candles/incense/sparklers; smudging ceremonies; smoke 

machines. 

Note 4: The fees for training and lectures and fire safety courses are waived for 

non-profit and/or educational organizations.

2024

Effective Date
2024 Fee

Jan. 1/24 $104.50 

Jan. 1/24 $104.50 
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Schedule 1, 2024 Fees & Charges - Housing, Social & Health Services

Service Grouping: Long Term Care

Service/Activity

Adult Day Programs, Community Seniors Programs, Day

Programs: Client Fees per day

Adult Day Programs, Community Seniors Programs, Day

Programs: Baths

Adult Day Programs, Community Seniors Programs, Day

Programs: Foot Care

Long Term Care-Dearness Home, Sundry: Staff Escort to

Medical Clinics up to 3 hours

Long Term Care-Dearness Home, Sundry:

Medical Clinics after 3 hours (per hour)

Long Term Care-Dearness Home, Sundry: Set up and

cleaning fee for room rental

Long Term Care-Dearness Home, Sundry: Hair Salon

Rental Fees per month

Resident Revenue: Short Stay, Basic Ward, Semi-private and Private Nursing 

Care.  Charges for resident accommodation are set as provided for in the 

Fixing Long-Term Care Act and regulation. These rates are set annually on 

July 1st by the Ministry of Long Term Care.

2024

Effective Date
2024 Fee

Jan. 1/24 Set by HCCSS

Jan. 1/24 $45.00 

Jan. 1/24 $22.00 

Jan. 1/24 $106.00 

Jan. 1/24 $35.00 

Jan. 1/24 $35.00 

Jan. 1/24 $355.00 
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Schedule 1, 2024 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Control: Private MLEO Training and Appointment

Parking Control: Administrative Fee Bulk Lot Passes

Parking Meter Fees: Outlying 1 hour Hour

Parking Meter Fees: Outlying 2 hour Hour

Parking Meter Fees: Outlying 4 hour Hour

Parking Meter Fees: 10 Hour Metered Zone Hour

Parking Meter Fees: 10 Hour Metered Zone Maximum

Parking Meter Fees: 10 Hour Metered Zone Monthly

Parking Meter Fees: East end meters Hour

Parking Meter Fees: Downtown 1 hour Hour

Parking Meter Fees: Parking Meter Bagging (per meter 

bagging request)/Parking Administrative Fee

Admin. +

Parking Meter Fees: Parking Meter Bagging (per parking 

stall)/Parking Administrative Fee

Day

Online transaction fee

Parking Lots Municipally Operated: Lot #3 North - 743 

Richmond Street

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street,

North Side of Kent Street between Richmond and Talbot

Streets

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Day

 Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Hour

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Day

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Monthly

Parking Lots Municipally Operated: Lot #14 - Via Train 

Station, South Side of York Street between Richmond and 

Clarence Streets

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day

2024

Effective Date
2024 Fee

Jan. 1/24 $250.00 

Jan. 1/24 $25.00 

Jan. 1/24 $2.75 

Jan. 1/24 $2.75 

Jan. 1/24 $2.75 

Jan. 1/24 $2.75 

Jan. 1/24 $7.75 

Jan. 1/24 $50.00 

Jan. 1/24 $2.75 

Jan. 1/24 $2.75 

Jan. 1/24 $50.00 

Jan. 1/24 $15.00 

Jan. 1/24 $1.65 

Jan. 1/24 $2.75 

Jan. 1/24 $4.00 

Jan. 1/24 $12.00 

Jan. 1/24 $8.00 

Jan. 1/24 $3.00 

Jan. 1/24 $10.00 

Jan. 1/24 $8.00 

Jan. 1/24 $85.00 

Jan. 1/24 $2.00 

Jan. 1/24 $2.75 

Jan. 1/24 $10.00 
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Schedule 1, 2024 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day (buses only)

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Evening

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Monthly

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Hour

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Hour

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Evening

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Monthly

Parking Lots Municipally Operated: Street Lot #20 - 155 Kent 

Street

Hour

Parking Lots Municipally Operated: Street Lot #21 - 558 

Talbot Street

Hour

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Day

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Evening

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Night

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Monthly

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Hour

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

12 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

24 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Monthly

2024

Effective Date
2024 Fee

Jan. 1/24 $75.00 

Jan. 1/24 $8.00 

Jan. 1/24 $115.00 

Jan. 1/24 $2.75 

Jan. 1/24 $9.00 

Jan. 1/24 $7.00 

Jan. 1/24 $65.00 

Jan. 1/24 $4.00 

Jan. 1/24 $8.00 

Jan. 1/24 $80.00 

Jan. 1/24 $3.00 

Jan. 1/24 $4.00 

Jan. 1/24 $13.00 

Jan. 1/24 $10.00 

Jan. 1/24 $15.00 

Jan. 1/24 $115.00 

Jan. 1/24 $3.00 

Jan. 1/24 $15.00 

Jan. 1/24 $20.00 

Jan. 1/24 $85.00 
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Schedule 1, 2024 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Hour

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Day

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Evening

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Monthly

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Hour

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Day

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Evening

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Monthly

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Hour

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Hour

2024

Effective Date
2024 Fee

Jan. 1/24 $2.75 

Jan. 1/24 $7.00 

Jan. 1/24 $6.00 

Jan. 1/24 $60.00 

Jan. 1/24 $3.50 

Jan. 1/24 $2.00 

Jan. 1/24 $2.75 

Jan. 1/24 $7.00 

Jan. 1/24 $6.00 

Jan. 1/24 $60.00 

Jan. 1/24 $3.50 

Jan. 1/24 $2.00 

Jan. 1/24 $4.00 

Jan. 1/24 $12.00 

Jan. 1/24 $10.00 

Jan. 1/24 $80.00 

Jan. 1/24 $4.00 
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Schedule 1, 2024 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Hour

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Day

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Evening

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Monthly

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Hour

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Evening

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Monthly 

unreserved

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Hour

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Day

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Monthly

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Hour

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Day

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Evening

2024

Effective Date
2024 Fee

Jan. 1/24 $12.00 

Jan. 1/24 $10.00 

Jan. 1/24 $80.00 

Jan. 1/24 $2.75 

Jan. 1/24 $7.00 

Jan. 1/24 $6.00 

Jan. 1/24 $60.00 

Jan. 1/24 $2.00 

Jan. 1/24 $10.00 

Jan. 1/24 $130.00 

Jan. 1/24 $2.75 

Jan. 1/24 $7.00 

Jan. 1/24 $60.00 

Jan. 1/24 $4.00 

Jan. 1/24 $13.00 

Jan. 1/24 $10.00 
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Schedule 1, 2024 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Monthly

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Hour

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Day

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Evening

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Hour

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Day

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Evening

Park and Ride Monthly

Residential Parking Pass Program: First Residential Parking 

Pass and Second Residential Parking Pass Fees

Annually

2024

Effective Date
2024 Fee

Jan. 1/24 $115.00 

Jan. 1/24 $4.00 

Jan. 1/24 $13.00 

Jan. 1/24 $10.00 

Jan. 1/24 $4.00 

Jan. 1/24 $13.00 

Jan. 1/24 $10.00 

Jan. 1/24 $70.00 

Jan. 1/24 $65.00 
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Schedule 1, 2024 Fees & Charges - Transportation 

Services

Service Grouping: Roadways

Service/Activity Unit of Measure

Roadway Maintenance, Sidewalk Cut Administrative 

Fee

Roadway Maintenance, Sidewalk Cut Per square meter

Roadway Maintenance, Curb Cut Meter

Roadway Maintenance, Curb Removal Meter

Roadway Maintenance, Asphalt Cut Restoration Square meter

Roadway Maintenance, Pavement Degradation

(Contractor/utilities)

Pavement Quality 

Index (PQI) & 

$/square meter

Winter Maintenance - Unassumed Subdivisions

Winter Maintenance - Unassumed Subdivisions

Traffic Control & Lighting, Traffic Control Signs Day

Traffic Control & Lighting, Traffic Cones Day

Traffic Control & Lighting, Traffic Signal Timing Information

Traffic Control & Lighting, Traffic Data Request (Developer 

Consultants)

Per Study

2024

Effective Date
2024 Fee

Jan. 1/24 $50.00 

Jan. 1/24 $100.00 

Jan. 1/24 $150.00 

Jan. 1/24 $25.00 

Jan. 1/24 $21.00

(vertical 25m)

Jan. 1/24 Good - 80 

to100 PQI 

$38.48, 

Adequate - 60 

to 80 PQI 

$31.20, Fair - 

30 to 60 PQI 

$22.88, Poor -1 

to 30 PQI 

$15.60
Jan. 1/24 Charge Actual 

Cost

Jan. 1/24 Winter Season 

plus 15% + 

Administrative 

Fee

Jan. 1/24 $4.08 

Jan. 1/24 $1.53 

Jan. 1/24 $135.00 

Jan. 1/24 $100.00 
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Schedule 1, 2024 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Services

Service/Activity

Facilities: Property Rentals

Human Resources: Room Rentals

Purchasing: Bidding Documents - on-line purchases

Realty Services: Property Rentals

Realty Services: Residential Revenue

Realty Services: Vacant Land Revenue

Realty Services: Agricultural Land Revenue

Realty Services: Underground Encroachment Revenue

Realty Services: Sidewalk Cafes

Realty Services: Outdoor Advertisements

Realty Services: Woodhull - Interments Cremated Remains 

Realty Services: Woodhull - Interments Standard Full Burial 

Realty Services: Woodhull - Sale of Plot. The price of a plot  in the Woodhull 

Cemetery is $650; however, $350 is placed into a perpetual care fund for the 

Cemetery with $300 credited to the Realty Services account.

Realty Services: Air/Land Rights Rental

Risk Management: Administration fee - claims recovery

Risk Management: Administration fee - event insurance premium

2024

Effective Date
2024 Fee

Jan. 1/24 Agreement

Jan. 1/24 Agreement

Jan. 1/24 $40.00 

Jan. 1/24 Contracts

Jan. 1/24 Contracts

Jan. 1/24 Contracts

Jan. 1/24 Contracts

Jan. 1/24 Contracts

Jan. 1/24 Contracts

Jan. 1/24 Contracts

Jan. 1/24 $700.00 

Jan. 1/24 $900.00 

Jan. 1/24 $700.00 

Jan. 1/24 Contracts

Jan. 1/24 1% of claim 

amount, 

$50.00 

minimum
Jan. 1/24 $5.00 - 

premium less 

than $100.00, 

$10.00 -

premium more 

than $100.00
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Schedule 1, 2024 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Planning and Administration

Service/Activity

Information & Archive Management, Sale Misc. Documents: Photocopies

Information & Archive Management, Records Research

Request (per 15 minutes of research time)

2024

Effective Date
2024 Fee

Jan. 1/24 $0.20 

Jan. 1/24 $7.50 
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Schedule 1, 2024 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Council Services

Service/Activity

Municipal Election, Sale Miscellaneous Documents: Photocopies per page

Municipal Election, Sale Miscellaneous Documents: Ward & Poll Maps per 

ward

Municipal Election, Sale Miscellaneous Documents: City Map

Municipal Election, Sale Miscellaneous Documents: Election Results

Municipal Election, Sale Miscellaneous Documents: Street Index

Additional Copies of Voter's List: Per Ward

Additional Copies of Voter's List: All Wards

2024

Effective Date
2024 Fee

Jan. 1/24 $0.20 

Jan. 1/24 $5.00 

Jan. 1/24 $10.00 

Jan. 1/24 $20.00 

Jan. 1/24 $20.00 

Jan. 1/24 $25.00 

Jan. 1/24 $350.00 
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Schedule 1, 2024 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Taxation, Revenue Division: Tax Certificates 

Taxation, Revenue Division: Tax Account Ownership Changes 

Taxation, Revenue Division: New Tax Account or Roll Number 

Taxation, Revenue Division: Notice of Past Due Property Taxes (greater than 

$200) 

Taxation, Revenue Division: Property Title Searches Prior to Registration of 

Tax Arrears Certificates

Taxation, Miscellaneous Revenue Fees: Mortgagee Tax Confirmations 

Taxation, Miscellaneous Revenue Fees: Duplicate Tax Bill 

Taxation, Miscellaneous Revenue Fees: Receipt - Income Tax Account 

Statements

Taxation, Account Statements: Tax Statement without Transactions 

Taxation, Account Statements: Tax Statement with Transactions 

Taxation, Account Statements: Tax Account Analysis (per hour) 

Taxation, Account Statements: Returned Cheques PAP, EFT, PAD (NSF) - 

Taxation 

Taxation, Account Statements: Cost Recoveries on Tax Registrations 

Taxation, Account Statements: Addition to Tax Roll Fee 

Taxation, Account Statements: Addition to Tax Roll Fee (Provincial Offences 

Act Fines) 

Taxation, Revenue Division: Payment Redistribution Fee

Taxation, Revenue Division: Refund of overpayment (Not related to appeals)

Licensing & Certificates: Non- Residential Boulevard Application Fee 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals -square 

feet - Non-Profit or Charity 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals - square 

feet - Commercial Site 

Licensing & Certificates, Non-Residential Boulevard Parking

Rentals - square feet - Commercial Site Downtown

Licensing & Certificates, Oaths: Commissioner of Oaths

Licensing & Certificates, Oaths: Statutory Declaration

Licensing & Certificates: Street Closing - Appraisal Fee

Licensing & Certificates: Street Closing - Application Fee

Licensing & Certificates: Street Closing - Advertising

Licensing & Certificates: Nevada Licenses

Licensing & Certificates: Raffle Licenses

Licensing & Certificates: Bingo Licenses

Licensing & Certificates: Marriage Licenses

Licensing & Certificates: Civil Ceremony

Licensing & Certificates: Ceremony Witness Fee

Licensing & Certificates: Foreign Pension Certificates

Licensing & Certificates: Municipal Information Form - formerly listed as LLBO 

Approval

Licensing & Certificates: Municipal Significance Designation Letter/ Temporary 

Extension of Liquor License Approval

Licensing & Certificates: Vital Statistics - Death Registration

2024

Effective Date
2024 Fee

Jan. 1/24 $61.00 

Jan. 1/24 $37.00 

Jan. 1/24 $67.00 

Jan. 1/24 $8.00 

Jan. 1/24 $112.00 

Jan. 1/24 $26.00 

Jan. 1/24 $26.00 

Jan. 1/24 $35.00 

Jan. 1/24 $26.00 

Jan. 1/24 $35.00 

Jan. 1/24 $73.00 

Jan. 1/24 $45.00 

Jan. 1/24  Actual Costs 

Jan. 1/24 $25.00 

Jan. 1/24 $25.00 

Jan. 1/24 $25.00 

Jan. 1/24 $30.00 

Jan. 1/24 $150.00 

Jan. 1/24 $0.87 

Jan. 1/24 $1.73 

Jan. 1/24 $4.80 

Jan. 1/24 $30.00 

Jan. 1/24 $45.00 

Jan. 1/24 $550.00 

Jan. 1/24 $350.00 

Jan. 1/24 $1,182.00 

Jan. 1/24 3% prize value

Jan. 1/24 3% prize value

Jan. 1/24 $90.00 

Jan. 1/24 $140.00 

Jan. 1/24 $275.00 

Jan. 1/24 $25.00 

Jan. 1/24 $30.00 

Jan. 1/24 $25.00 

Jan. 1/24 $50.00 

Jan. 1/24 $40.00 
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Schedule 1, 2024 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Licensing & Certificates: Vital Statistics - Notice of Out-of-Town Death

Licensing & Certificates: Sundry Receipts - Hearing Fee

Licensing & Certificates: Sundry Receipts - Municipal Approval -Lottery 

Licences

Licensing & Certificates: Rentals Sundry Receipts - Committee Room Rentals

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements - 

annual rental charge

2024

Effective Date
2024 Fee

Jan. 1/24 $35.00 

Jan. 1/24 $150.00 

Jan. 1/24 $50.00 

Jan. 1/24 $150.00 

Jan. 1/24 $300.00 

Jan. 1/24 $15.00 per 

square metre
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Schedule 1, 2024 Fees & Charges - Financial Management

Service Grouping: Financial Management

Service/Activity

Finance: Addition to Tax Roll Fee

Finance: Addition to Tax Roll Fee – Provincial Offences Act Fines

Finance: Statement Summary of Outstanding Invoices -Accounts Receivable 

(A/R)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Financial Services (Corporate wide application except as below:)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) – Provincial Offences Act Fines Only

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Administrative Fees Provincial Offences Act Fines Only

Finance: Retrieval of Cashed Accounts Payable Cheques

Finance: Provincial Offenses Act Collection Agency Fee Recovery

Finance: Miscellaneous Accounts Receivable Collection Agency Fee Recovery

Corporate Financing: Property Rentals

2024

Effective Date
2024 Fee

Jan. 1/24 $25.00 

Jan. 1/24 $25.00 

Jan. 1/24 $27.00 

Jan. 1/24 $45.00 

Jan. 1/24 $35.00 

Jan. 1/24 $10.00 

Jan. 1/24 $26.00 

Jan. 1/24 Actual

Percentage

Jan. 1/24 Actual

Percentage

Jan. 1/24 Contract
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Schedule 2, 2025 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Hall Rentals (a) Auditorium - Theatre Style (Monday to Thursday, Sunday)

Hall Rentals (a) Auditorium - Banquet Style

Hall Rentals (a) Auditorium - Banquet Style - June, July, August

Hall Rentals (a) Auditorium - New Year's Eve

Hall Rentals (a) Auditorium - Rehearsal Stage

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Sunday, Saturday, Holidays

Hall Rentals (b) Banquet Hall -New Year's Eve

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Trade Shows (per day)

Hall Rentals (c) Lounge

Hall Rentals (d) Lounge - After Events

Hall Rentals (e) Entire Building (Convention Rate)

Hall Rentals (f) Entire Building (Trade Show Rate)

Hall Rentals (g) Early/Late Access Charge per hour (Prior to 8:00

am / after 1:00 pm)

Hall Rentals (h) Move In/Move Out

Hall Rentals (i) Women's Canadian Club

Hall Rentals (j) Teen Dances or Pub Nights

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - i) Bar

Receipts - Centennial Hall License - Rates

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - ii)

Canteen Receipts - Snacks

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iii)

Checkroom Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iv)

Sundry Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - v) Chair

Removal

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - vi)

Catering Revenue

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge – Self

Catering viii) Ticket Surcharge

Fanshawe Symphonic Chorus and Local Community Events are

excluded.

2025

Effective Date
2025 Fee

Jan. 1/25 $2,500.00 or 

10% gross gate 

to a maximum 

of $4,000.00, 

whichever is 

greater

Jan. 1/25 $1,500.00

Jan. 1/25 $1,000.00

Jan. 1/25 $2,500.00

Jan. 1/25 $600.00

Jan. 1/25 $1,000.00

Jan. 1/25 $1,000.00

Jan. 1/25 $2,000.00

Jan. 1/25 $500.00

Jan. 1/25 $1,000.00

Jan. 1/25 $250.00

Jan. 1/25 $200.00

Jan. 1/25 $3,500.00

Jan. 1/25 $3,500.00

Jan. 1/25 $50.00

Jan. 1/25 50% of

applicable

rate

Jan. 1/25 $850.00

Jan. 1/25 $1,000.00

Jan. 1/25 7% of gross

catering

revenue or

$0.70 per

person
Jan. 1/25 Market

Jan. 1/25 Market

Jan. 1/25 Market

Jan. 1/25 Market

Jan. 1/25 Market

Jan. 1/25 Market &

7% of

admissions

Jan. 1/25 $1.00 per

ticket
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Schedule 2, 2025 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Note Non-profit organizations which book a series of events, in advance,  (at 

least six events per calendar year) and which require a very  limited amount of 

set-up and maintenance will receive a reduced rate.

2025

Effective Date
2025 Fee
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Schedule 2, 2025 Fees & Charges - Economic Prosperity

Service Grouping: Economic Development

Service/Activity

Economic Development: Dundas Place: One Block Rental for

Profit

Economic Development: Dundas Place: One Block Rental Non-

Profit

Economic Development: Dundas Place: Four Block Rental for

Profit

Economic Development: Dundas Place: Four Block Rental Non-

Profit

Economic Development: Dundas Place: Alcohol Service Fee 

Per Block 

Economic Development: Dundas Place: Folding Tables

Economic Development: Dundas Place: Picnic Tables

Economic Development: Dundas Place: 10x10 Tent

Economic Development: Dundas Place: Propane Heater

Economic Development: Dundas Place: Umbrella with Base

Economic Development: Dundas Place: PA System

Economic Development: Dundas Place: Movie Screen

Economic Development: Dundas Place: Cruiser Table

Economic Development: Dundas Place: Stage Decking (4x4)

Economic Development: Dundas Place: Stage Decking (4x8)

2025

Effective Date
2025 Fee

Jan. 1/25 $522.84 

Jan. 1/25 $261.42 

Jan. 1/25 $1,568.52 

Jan. 1/25 $836.54 

Jan. 1/25 $182.99 

Jan. 1/25 $10.46 

Jan. 1/25 $20.91 

Jan. 1/25 $20.00 

Jan. 1/25 $78.43 

Jan. 1/25 $10.46 

Jan. 1/25 $104.57 

Jan. 1/25 $156.85 

Jan. 1/25 $20.91 

Jan. 1/25 $20.91 

Jan. 1/25 $31.37 
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Fee & Charges MYB Schedules - Environmental Services

Service Grouping: Climate Change and Environmental Stewardship

Service/Activity Unit of Measure

Climate Change and Environmental Stewardship, Electric

Vehicle Charging

Hour

Climate Change and Environmental Stewardship, Bike 

Locker - Monthly Rental

Month

Climate Change and Environmental Stewardship, Bike 

Locker - Deposit to obtain key; refundable upon return

Each

Climate Change and Environmental Stewardship, Bike 

Locker - Hourly Rental Rate - First hour is free for every 24-

hour rental period

Hour

2025

Effective Date
2025 Fee

Jan. 1/25 $2.00 

Jan. 1/25 $20.00 

Jan. 1/25 $100.00 

Jan. 1/25 $0.50 
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Schedule 2, 2025 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Recycling and Composting: Grass Clippings Bag

Recycling and Composting: Bagged Residential Garbage Bag

Recycling and Composting: Recycling and Composting

Composters and Digesters (Implement maximum of two

units per year per address)

Unit

Recycling and Composting: Blue Box (maximum of two

boxes per purchase)

Box

Recycling and Composting: Woodchips, compost,

compost/soil mix

Bag

Recycling and Composting: Blue Box Processing Fees Agreement

Recycling and Composting: Recycling Carts Cart

Recycling and Composting: Multi-Residential Buildings -

Additional or Return pick-up service requested

Event

Recycling and Composting: Multi-Residential Buildings -

Twice per week collection

Per unit per

week

Garbage Collection and Disposal, Waste Collection Fees:

Garbage Tag

Tag

Garbage Collection and Disposal, Waste Collection Fees:

Collection Charges

Agreement

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings Bin Rental

Month / Bin

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – First collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – Second collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Waste Management By-law WM-12, Part 12 (Owner has

failed to comply with WM-12, Part 12; City collects waste at 

expense of owner)

Hour

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings - Additional or Return pickup

service requested

Event

2025

Effective Date
2025 Fee

Jan. 1/25 $2.00 

Jan. 1/25 $2.00 

Jan. 1/25 $20.00 

Jan. 1/25 $10.00 

Jan. 1/25 $6.00 

Jan. 1/25 Agreement

Jan. 1/25 $100.00 

Jan. 1/25 $145.00 

Jan. 1/25 $4.50 

Jan. 1/25 $2.00 

Jan. 1/25 Agreement

Jan. 1/25 $28.35 

Jan. 1/25 $5.00 

Jan. 1/25 $9.50 

Jan. 1/25 $145.00 

Jan. 1/25 $145.00 
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Schedule 2, 2025 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Middlesex

County

Agreement

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Elgin County

Agreement

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste - minimum vehicle

tare weight of 10 tonnes - charge account only

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Municipally controlled waste from

adjacent separated municipalities

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Recycling Process Residuals

Tonne

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 0 to 100

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 101 to 200

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 201 to 400

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 401 to 600

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 601 to 800

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 801 to 1,000

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste:  Over 1,000

Kilograms

Garbage Collection and Disposal, Waste from

Outside Service Area accepted under Ministerial

Order

Tonne

Garbage Collection and Disposal, Minimum Charge

for Business (excluding residential and charitable

organization waste)

Transaction

Garbage Collection and Disposal, Daily Cover

Tipping Fee

Tonne

Garbage Collection and Disposal, Asbestos Waste Lump sum

1st load

Garbage Collection and Disposal, Asbestos Waste Lump sum

2nd load

Garbage Collection and Disposal, Asbestos Waste Plus per

tonne

Garbage Collection and Disposal, Brownfield Waste

Tipping Fee

Tonne

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Small Load

Load

2025

Effective Date
2025 Fee

Jan. 1/25 Agreement

Jan. 1/25 Agreement

Jan. 1/25 $75.00 

Jan. 1/25 $47.00 

Jan. 1/25 $44.00 

Jan. 1/25 $41.00 

Jan. 1/25 $8.00 

Jan. 1/25 $15.00 

Jan. 1/25 $30.00 

Jan. 1/25 $45.00 

Jan. 1/25 $60.00 

Jan. 1/25 $75.00 

Jan. 1/25 $75.00 

Jan. 1/25 $150.00 

Jan. 1/25 $75.00 

Jan. 1/25 $12.00 

Jan. 1/25 $350.00 

Jan. 1/25 $100.00 

Jan. 1/25 $75.00 

Jan. 1/25 $35.00 

Jan. 1/25 $35.00 

243



Schedule 2, 2025 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Car load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Truck, Van, Small

Trailer Load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees: Appliances Containing Ozone Depleting

Substances

Unit

2025

Effective Date
2025 Fee

Jan. 1/25 $65.00 

Jan. 1/25 $85.00 

Jan. 1/25 $20.00 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Aquatics, Lessons: (all pools) Swim Lesson - Child - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Child - 45 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Adult - 45 minutes per class 

Aquatics, Lessons: (all pools) Swim Lesson - Private - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson – Semi-private -30 Minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Low Ratio per class

Aquatics, Leadership & Specialty Courses

*Leadership 2nd Chance Fee 80% Discount on original fee

Aquatics, Competitive Teams - Full Summer

Aquatics, Admissions: Child Per Visit Admission

Aquatics, Admissions: Adult Per Visit Admission

Aquatics, Admissions: Senior Per Visit Admission

Aquatics, Admissions: Family Per Visit Admission

Aquatics, Admissions: Promotional Admission

Aquatics, Passes: Family Pass Full Summer

Aquatics, Passes: Child 10 Visit Pass

Aquatics, Passes: Child 3 Month Pass

Aquatics, Passes: Adult 10 Visit Pass

Aquatics, Passes: Adult 3 Month Pass

Aquatics, Passes: Senior 10 Visit Pass

Aquatics, Passes: Senior 3 Month Pass

Aquatics, Outdoor Pool Rental: Heated

Aquatics, Outdoor Pool Rental: Wading Pools

Aquatics, South London: Corporate

Aquatics, South London: Corporate

Aquatics, South London: Affiliates

Aquatics, South London: Affiliates

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Major Meets 20% discount (Per Council Directive 

for rentals over 36 hours)
Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Lifeguard Costs (per hour)

Aquatics, Birthday Parties (per child)

Aquatics, Fee to ride slide for Birthday parties (South London)

Aquatics, Leadership Manuals

Arenas, Public Skating, Admissions: Public Skate: Adult

Arenas, Public Skating, Admissions: Public Skate: Youth (13 to 18)

Arenas, Public Skating, Admissions: Public Skate: Child

Arenas, Public Skating, Admissions: Public Skate: PD Day

Arenas, Public Skating, Admissions: Seniors

Arenas, Public Skating, Admissions: Family Pass

Arenas, Public Skating, Admissions: Child 20 Skate Pass

Arenas, Public Skating, Admissions: Teen 20 Skate Pass

Arenas, Public Skating, Admissions: Adult 20 Skate Pass

Arenas, Public Skating, Admissions: Senior 20 Skate Pass

Arenas, Public Skating, Admissions: Family 20 Skate Pass

Arenas, Public Skating, Admissions: Ice Activity: Shinny Hockey (Per person per session)

2025

Effective Date
2025 Fee

Jan. 1/25 $10.90 

Jan. 1/25 $13.10 

Jan. 1/25 $13.80 

Jan. 1/25 $28.30 

Jan. 1/25 $19.80 

Jan. 1/25 $13.90 

Jan. 1/25 $10.00 to

$500.00

Jan. 1/25 $125.90 

Jan. 1/25 $4.75 

Jan. 1/25 $6.75 

Jan. 1/25 $5.50 

Jan. 1/25 $16.75 

Jan. 1/25 $0.00 to

$10.40

Jan. 1/25 $234.10 

Jan. 1/25 $28.10 

Jan. 1/25 $114.40 

Jan. 1/25 $49.70 

Jan. 1/25 $202.90 

Jan. 1/25 $41.60 

Jan. 1/25 $143.60 

Jan. 1/25 $97.80 

Jan. 1/25 $31.20 

Jan. 1/25 $174.40 

Sept. 1/25 $177.90 

Jan. 1/25 $156.10 

Sept. 1/25 $159.20 

Jan. 1/25 $280.50 

Sept. 1/25 $286.10 

Jan. 1/25 $237.70 

Sept. 1/25 $242.50 

Jan. 1/25 $193.50 

Jan. 1/25 $101.00 

Sept. 1/25 $103.00 

Jan. 1/25 $91.80 

Sept. 1/25 $93.60 

Jan. 1/25 $30.20 

Jan. 1/25 $20.80 

Jan. 1/25 $2.00 

Jan. 1/25 $10.00 to

$200.00

Jan. 1/25 $4.90 

Jan. 1/25 $4.20 

Jan. 1/25 $3.90 

Jan. 1/25 $3.90 

Jan. 1/25 $4.20 

Jan. 1/25 $8.90 

Jan. 1/25 $46.80 

Jan. 1/25 $51.50 

Jan. 1/25 $65.60 

Jan. 1/25 $52.00 

Jan. 1/25 $102.00 

Jan. 1/25 $8.90 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Non-Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Off-season - Adult

Arenas, Ice Rates (Per Hour): Off-season - Minor

Arenas, Ice Rates (Per Hour): Off-season - Minor Non-Prime

Arenas, Ice Rates (Per Hour): Off-season - Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Contract Amendment Fee (per amendment)

Arenas, Ice Rates (Per Hour): High School Hockey 

Recreation & Sport Storage Fee - Small (per year)

Recreation & Sport Storage Fee - Large (per year)

Arenas, Skate Sharpening 

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Large

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Medium

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Small

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Standard

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Large

Community Recreation & Leisure Programs, Court Rentals (hourly): Volleyball court

Community Recreation & Leisure Programs, Court Rentals (hourly): Badminton/Pickleball 

court

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Older Adult/Senior

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Family

2025

Effective Date
2025 Fee

Jan. 1/25 $11.70 

Sept. 1/25 $11.90 

Jan. 1/25 $57.10 

Sept. 1/25 $58.20 

Jan. 1/25 $61.70 

Sept. 1/25 $62.90 

Jan. 1/25 $111.20 

Sept. 1/25 $113.40 

Jan. 1/25 $190.70 

Sept. 1/25 $194.50 

Jan. 1/25 $203.00 

Sept. 1/25 $207.10 

Jan. 1/25 $255.00 

Sept. 1/25 $260.10 

Jan. 1/25 $241.20 

Sept. 1/25 $246.00 

Jan. 1/25 $115.50 

Jan. 1/25 $144.60 

Jan. 1/25 $267.20 

Sept. 1/25 $272.50 

Jan. 1/25 $203.00 

Sept. 1/25 $207.10 

Jan. 1/25 $163.20 

Sept. 1/25 $166.50 

Jan. 1/25 $213.70 

Sept. 1/25 $218.00 

Jan. 1/25 $272.50 

Jan. 1/25 $218.50 

Jan. 1/25 $170.60 

Jan. 1/25 $286.10 

Jan. 1/25 $62.20 

Sept. 1/25 $63.40 

Jan. 1/25 $47.90 

Sept. 1/25 $48.90 

Jan. 1/25 $62.20 

Sept. 1/25 $63.40 

Jan. 1/25 $8.40 

Jan. 1/25 $17.60 

Jan. 1/25 $245.00 

Jan. 1/25 $489.00 

Jan. 1/25 Contracts

Jan. 1/25 $110.80 

Jan. 1/25 $50.50 

Jan. 1/25 $42.20 

Jan. 1/25 $30.30 

Jan. 1/25 $42.20 

Jan. 1/25 $42.20 

Jan. 1/25 $27.30 

Jan. 1/25 $3.00 

Jan. 1/25 $3.00 

Jan. 1/25 $5.00 

Jan. 1/25 $4.75 

Jan. 1/25 $10.50 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Older 

Adult/Senior

Community Recreation & Leisure Programs, 10 Visit Pass: Family

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 6 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 1 Year Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 6 Month Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Adult - 1 Year Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - Daily Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 3 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 6 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 1 Year 

Pass

Community Recreation & Leisure Programs, North London Centre, Memberships: Adult 

Racquets (tennis/squash)

Community Recreation & Leisure Programs, North London Centre, Memberships: Seniors 

(55+) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Youth 

(under 19) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Squash

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -same day booking

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member 

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Prime

2025

Effective Date
2025 Fee

Jan. 1/25 $22.70 

Jan. 1/25 $22.70 

Jan. 1/25 $39.40 

Jan. 1/25 $37.30 

Jan. 1/25 $82.80 

Jan. 1/25 $4.40 

Jan. 1/25 $88.00 

Jan. 1/25 $176.10 

Jan. 1/25 $352.20 

Jan. 1/25 $5.70 

Jan. 1/25 $113.90 

Jan. 1/25 $227.90 

Jan. 1/25 $455.70 

Jan. 1/25 $4.70 

Jan. 1/25 $93.20 

Jan. 1/25 $186.50 

Jan. 1/25 $372.90 

Jan. 1/25 $201.00 

Jan. 1/25 $121.70 

Jan. 1/25 $121.70 

Jan. 1/25 $72.90 

Jan. 1/25 $28.50 

Jan. 1/25 $23.00 

Jan. 1/25 $19.00 

Jan. 1/25 $37.50 

Jan. 1/25 $29.75 

Jan. 1/25 $23.75 

Jan. 1/25 $15.25 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Non-

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Non-Prime

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Seniors (55+)

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Adult

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Child

Community Recreation & Leisure Programs, North London Centre, Rollerskating: Skate 

Rental

Community Recreation & Leisure Programs, North London Centre, Rollerskating, 10 Visit 

Skate Pass: Seniors (55+)

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Adult

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Child

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: One Centre Only (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Both Centres (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Per Satellite

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Centre Member Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Multi-Site Bundle

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Satellites Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Special Events

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Bus Trips

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Before or After Program

Community Recreation & Leisure Programs, Day Camp (per

week): PD Day Camps

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

2025

Effective Date
2025 Fee

Jan. 1/25 $12.50 

Jan. 1/25 $19.25 

Jan. 1/25 $15.75 

Jan. 1/25 $8.25 

Jan. 1/25 $8.75 

Jan. 1/25 $6.25 

Jan. 1/25 $5.00 

Jan. 1/25 $64.30 

Jan. 1/25 $68.30 

Jan. 1/25 $49.70 

Jan. 1/25 $50.50 

Jan. 1/25 $64.20 

Jan. 1/25 $11.00 

Jan. 1/25 $1.00 to

$5.00

Jan. 1/25 $30.90 

Jan. 1/25 $2.25 to

$10.50

Jan. 1/25 $9.40 to

$15.60

Jan. 1/25 $83.20 to

$124.80

Jan. 1/25 $37.70 

Apr. 1/25 $38.50 

Jan. 1/25 $145.40 

Apr. 1/25 $148.30 

Jan. 1/25 $153.70 to

$256.60

Apr. 1/25 $156.80 to

$261.70

Jan. 1/25 $24.50 

Jan. 1/25 $32.20 

Jan. 1/25 $174.30 

Apr. 1/25 $177.80 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Leadership: Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training II

Community Recreation & Leisure Programs, Leadership:  Leader in Training I I

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees: Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Member Classic Green 

Fees: Junior Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: 

Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Junior 

Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Cart & 

Golf Package

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member, Junior Rate

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, All Day

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Member: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time Cart & Golf Package (Quarry Only)

Golf Courses: Other Green Fees: Promotional Rates

Golf Courses, Golf, Unlimited Membership All Courses (7 days): Adult (30-64)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Senior (65 and over)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Youth (9 to 18)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate/Student (19 to 

24)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate (25 to 29)

Golf Courses, Golf, Unlimited Hickory (9 to 18)

Golf Courses, Golf, Unlimited Hickory (19+)

Golf Courses, Golf, Regular Memberships (7 days): Adult (19+)

2025

Effective Date
2025 Fee

Jan. 1/25 $83.40 

Apr. 1/25 $85.10 

Jan. 1/25 $149.40 

Apr. 1/25 $152.40 

Jan. 1/25 $196.00 

Apr. 1/25 $199.90 

Jan. 1/25 $69.60 

Apr. 1/25 $71.00 

Jan. 1/25 $69.60 

Apr. 1/25 $71.00 

Jan. 1/25 $28.25 

Jan. 1/25 $17.75 

Jan. 1/25 $14.50 

Jan. 1/25 $46.75 

Jan. 1/25 $27.00 

Jan. 1/25 $21.75 

Jan. 1/25 $60.25 

Jan. 1/25 $14.50 

Jan. 1/25 $12.50 

Jan. 1/25 $24.00 

Jan. 1/25 $19.75 

Jan. 1/25 $24.00 

Jan. 1/25 $18.50 

Jan. 1/25 $15.25 

Jan. 1/25 $38.50 

Jan. 1/25 $28.00 

Jan. 1/25 $22.50 

Jan. 1/25 $52.00 

Jan. 1/25 $20.00 to

 $70.00

Jan. 1/25 $1,638.75 

Jan. 1/25 $1,482.50 

Jan. 1/25 $494.25 

Jan. 1/25 $1,040.50 

Jan. 1/25 $1,092.50 

Jan. 1/25 $286.10 

Jan. 1/25 $676.30 

Jan. 1/25 $290.30 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Golf Courses, Golf, Regular Memberships (7 days): Senior (65 and over)

Golf Courses, Golf, Regular Memberships (7 days): Youth (9 to 18)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (19 and over)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (9 to 18)

Golf Courses, Golf Lessons: Spectrum Adult & Senior Spring Classes

Golf Courses, Golf Lessons: Spectrum Junior Summer Classes

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: (All Courses)

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: Hickory (any time)

Golf Courses, Pro Shop Services: Electric Cart Rental - 18 Hole Unlimited

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 18 Holes Prime

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 9 Holes

Golf Courses, Pro Shop Rentals: Pull Carts

Golf Courses, Pro Shop Rentals: Pull Carts Annual Fee

Golf Courses, Pro Shop Rentals: Club Rental 18 holes

Golf Courses, Pro Shop Rentals: Club Rental 9 holes

Special Events Coordination, Special Events: Major Special Event Admin. Fee

Special Events Coordination, Special Events: Other Administration Fee

Special Events Coordination, Special Events: Attendants (per hour)

Special Events Coordination, Special Events: Beer Gardens Permit (per event)

Special Events Coordination, Special Events: Kiwanis Memorial Bandshell Victoria Park 

(per hour)

Special Events Coordination, Special Events: Non-Profit Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Commercial Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Showmobile Rental-Private/Commercial

Special Events Coordination, Special Events: Showmobile Rental-Not for Profit

Special Events Coordination, Special Events: Vendor Permits –/unit/year with business 

license

Special Events Coordination, Special Events: Vendor Permits –/event no business license

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (over 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (over 10 ft.)

Special Events Coordination, Special Events: Electrical Service (per ped./day)

Special Events Coordination, Special Events: Picnic Tables (per table)

Special Events Coordination, Special Events: Water Service (per day)

Special Events Coordination, Special Events: Hay Bale (cost recovery)

Special Events Coordination, Special Events: Skateboard Feature Removal

Special Events Coordination, Special Events: Bleacher Rental

Special Events Coordination, Special Events: Bleacher Rental - each additional day

Special Events Coordination, Special Events: Garbage Bin -per event not on City of London 

property

Special Events Coordination, Special Events: Springbank Gardens Special Event Set Up 

Fee (per hour)

Special Events Coordination, Special Events: Filming (Commercial/For Profit) per day

Special Events Coordination, Special Events: Filming (Not for Profit) Flat rate

Special Events Coordination, Special Events: Filming Student Project

Special Events Coordination, Special Events: Filming B Roll

2025

Effective Date
2025 Fee

Jan. 1/25 $269.50 

Jan. 1/25 $155.00 

Jan. 1/25 $165.40 

Jan. 1/25 $51.00 

Jan. 1/25 $119.60 

Jan. 1/25 $130.10 

Jan. 1/25 $20.75 

Jan. 1/25 $13.50 

Jan. 1/25 $806.30 

Jan. 1/25 $353.70 

Jan. 1/25 $176.90 

Jan. 1/25 $5.00 

Jan. 1/25 $100.00 

Jan. 1/25 $10.00 

Jan. 1/25 $5.00 

Jan. 1/25 $76.80 

Jan. 1/25 $38.10 

Jan. 1/25 $18.30 

Jan. 1/25 $370.00 

Jan. 1/25 $17.10 

Jan. 1/25 $108.80 

Jan. 1/25 $765.20 

Jan. 1/25 $668.10 

Jan. 1/25 $599.60 

Jan. 1/25 $41.40 

Jan. 1/25 $129.70 

Jan. 1/25 $65.20 

Jan. 1/25 $129.70 

Jan. 1/25 $76.80 

Jan. 1/25 $146.00 

Jan. 1/25 $10.90 

Jan. 1/25 $29.90 

Jan. 1/25 $26.00 

Jan. 1/25 $6.80 to

$10.00

Jan. 1/25 $1,589.00 

Jan. 1/25 $885.70 

Jan. 1/25 $379.30 

Jan. 1/25 $13.40 

Jan. 1/25 $35.40 

Jan. 1/25 $104.00 

Jan. 1/25 $52.00 

Jan. 1/25 $0.00 

Jan. 1/25 $26.00 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Special Events Coordination, Special Events: Movie Screen per day

Special Events Coordination, Special Events: Clean Up Deposit

Special Events Coordination, Special Events: Barricades -per event not on City of London 

property
Special Events Coordination, Civic Garden Complex - Hall Rentals: Horticultural Group 

Rentals (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Half 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions 

(maximum 4 Hours)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Half Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Full Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Conservatory for 

Pictures (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "A" - 

full day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "B" - 

half day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Half 

Day

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Full 

Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Half Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Full Day

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(under 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(over 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions 

(maximum 4 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions - 

Full Day

Special Events Coordination, Springbank Gardens - Private Events: Table for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Chair for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Gray Water Collection/Vendor

Special Events Coordination, Park Grease Trap Clean Out

Special Events Coordination, Jubilee Square/day

Special Events Coordination, Turf Restoration

Special Events Coordination, Road Sign Decals (per decal)

Special Events Coordination, Electrical Service after 40 hours

Sports Services: Beach Volleyball - Minor - (Per 2 hours)

2025

Effective Date
2025 Fee

Jan. 1/25 $31.20 

Jan. 1/25 $1,040.40 

Jan. 1/25 $6.40 

Jan. 1/25 $20.00 

Jan. 1/25 $697.90 

Jan. 1/25 $1,084.40 

Jan. 1/25 $348.90 

Jan. 1/25 $1,085.00 

Jan. 1/25 $743.70 

Jan. 1/25 $1,394.70 

Jan. 1/25 $47.50 

Jan. 1/25 $348.90 

Jan. 1/25 $233.60 

Jan. 1/25 $188.90 

Jan. 1/25 $697.90 

Jan. 1/25 $1,084.40 

Jan. 1/25 $743.20 

Jan. 1/25 $1,394.70 

Jan. 1/25 $191.00 

Jan. 1/25 $382.70 

Jan. 1/25 $348.90 

Jan. 1/25 $1,084.40 

Jan. 1/25 $6.60 

Jan. 1/25 $1.40 

Jan. 1/25 $188.90 

Jan. 1/25 $25.50 

Jan. 1/25 $255.00 

Jan. 1/25 $80.60 

Jan. 1/25 $657.90 

Jan. 1/25 $4.10 

Jan. 1/25 Cost Recovery

Jan. 1/25 $21.80 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Sports Services: Beach Volleyball - Adult - (Per 2 hours)

Sports Services: Cricket (Per 2 hours)

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Tournament Rate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Non-Affiliate Premium

Sports Services, Labatt Park: Minor Affiliate - 2hrs

Sports Services, Labatt Park: Minor Affiliate - 4hrs

Sports Services, Labatt Park: Minor Affiliate - 6hrs

Sports Services, Labatt Park: Adult Affiliate - 2hrs

Sports Services, Labatt Park: Adult Affiliate - 4hrs

Sports Services, Labatt Park: Stadium Sports field Lighting

Sports Services, Labatt Park: Social Function - 4 hours or less

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Lighted Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Lighted and Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf - Non-Prime Time

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Mini Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Mid-Size Affiliate Minor Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Non-Affiliate Premium

Storybook Gardens: One Individual Annual Pass

Storybook Gardens, Regular Admissions (Summer): Adult

Storybook Gardens, Regular Admissions (Summer): Child

Storybook Gardens, Regular Admissions (Summer): Family

Storybook Gardens, Group / Corporate Admissions (Summer): Adult

Storybook Gardens, Group / Corporate Admissions (Summer): Child

Storybook Gardens, Special Event Rates (Summer): Special Event (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Program (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Twilight (all ages)

Storybook Gardens, Regular Admissions (Winter): Adult

Storybook Gardens, Regular Admissions (Winter): Child

Storybook Gardens, Regular Admissions (Winter): Family

Storybook Gardens, Program Revenue: Educational Program Group

2025

Effective Date
2025 Fee

Jan. 1/25 $29.20 

Jan. 1/25 $16.60 

Jan. 1/25 $51.00 

Jan. 1/25 $22.80 

Jan. 1/25 $36.40 

Jan. 1/25 $83.20 

Jan. 1/25 $65.50 

Jan. 1/25 $38.00 

Jan. 1/25 $51.30 

Jan. 1/25 $97.20 

Jan. 1/25 Rate +10%

Jan. 1/25 Rate + 5%

Jan. 1/25 $59.90 

Jan. 1/25 $87.90 

Jan. 1/25 $119.60 

Jan. 1/25 $225.70 

Jan. 1/25 $339.20 

Jan. 1/25 $24.00 

Jan. 1/25 $526.40 

Jan. 1/25 $22.80 

Jan. 1/25 $30.20 

Jan. 1/25 $68.10 

Jan. 1/25 $99.90 

Jan. 1/25 $97.80 

Jan. 1/25 $136.80 

Jan. 1/25 $99.90 

Jan. 1/25 $130.60 

Jan. 1/25 $142.50 

Jan. 1/25 $183.10 

Jan. 1/25 $60.40 

Jan. 1/25 $27.50 

Jan. 1/25 $34.40 

Jan. 1/25 Rate + 5%

Jan. 1/25 $36.80 

Jan. 1/25 $9.50 

Jan. 1/25 $9.50 

Jan. 1/25 $33.50 

Jan. 1/25 $7.50 

Jan. 1/25 $7.50 

Jan. 1/25 $2.25 

Jan. 1/25 $18.75 

Jan. 1/25 $5.25 

Jan. 1/25 $4.75 

Jan. 1/25 $3.75 

Jan. 1/25 $13.75 

Jan. 1/25 $9.40 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, each

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, 20

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual day pass

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual 1/2-day pass

Storybook Gardens, Miscellaneous Revenue: Skate rental

Storybook Gardens, Miscellaneous Revenue: Additional Program Staff, per hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, summer season, per 

hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, winter season

Storybook Gardens, Facility Equipment Rentals: Rentals: picnic, chapel, pavilion

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (under 10 ft.)

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (over 10 ft.)

Community Gardens: Plot Rental Fee

Community Gardens: Rototilling Fee

Community Gardens: Neighbourhood Managed Garden Rental Fee - Full Maintenance (per 

year)

Community Gardens: Neighbourhood Managed Garden Rental Fee - Water Only (per year)

Recreation Administration: Picnic Site Reservation (Full Day)

Recreation Administration: Picnic Site Reservation (Covered, Full Day)

Recreation Administration: Extra Fee (51 to 100 people)

Recreation Administration: Extra Fee (101 to 150 people)

Recreation Administration: Extra Fee (151+ people)

Recreation Administration: Commercial Fitness Activities in Parks (per hour)

Recreation Administration: Park Signage (in designated parks)

Recreation Administration: Commercial Activities in Parks - non fitness related, per hour

Recreation Administration: Community Events/Activities in Parks - Small (1 to 100, per 

event)

Recreation Administration: Community Events/Activities in Parks - Large (101 to 300, per 

event)

Recreation Administration: Private Events/Activities in Parks - Small (1 to 100, per event)

Recreation Administration: Private Events/Activities in Parks - Large (101 to 300, per event)

Recreation Administration: Commercial Skate Park Rental (per hour)

Note: Children and Youth rates will be at 75% of the standard fee of anything where a 

specific child rate is not listed. 

2025

Effective Date
2025 Fee

Jan. 1/25 $3.00 

Jan. 1/25 $36.50 

Jan. 1/25 $14.75 

Jan. 1/25 $7.50 

Jan. 1/25 $7.00 

Jan. 1/25 $18.80 

Jan. 1/25 $376.60 

Jan. 1/25 $221.10 

Jan. 1/25 $41.60 

Jan. 1/25 $61.40 

Jan. 1/25 $122.30 

Jan. 1/25 $45.10 

Jan. 1/25 $41.60 

Jan. 1/25 $43.30/40m^{2}

Jan. 1/25 $18.51/40m^{2}

Jan. 1/25 $76.00 

Jan. 1/25 $106.40 

Jan. 1/25 $36.40 

Jan. 1/25 $72.80 

Jan. 1/25 $109.20 

Jan. 1/25 $29.20 

Jan. 1/25 $36.40 

Jan. 1/25 $65.80 

Jan. 1/25 $122.90 

Jan. 1/25 $245.80 

Jan. 1/25 $245.80 

Jan. 1/25 $491.70 

Jan. 1/25 $32.90 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: <10cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 11cm to 20cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 21cm to 30cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 31cm to 40cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 41cm to 50cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: 51cm to 

60cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 61cm to 70cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 71cm to 80cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 81cm to 90cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH) 

Diameter at Breast Height: 91cm to 100cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 101cm to 120cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 121cm to 130cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 131cm to 140cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 141cm to 150cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 151cm to 160cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 161cm to 170cm

2025

Effective Date
2025 Fee

Jan. 1/25 $1,240.00 

Jan. 1/25 $1,890.00 

Jan. 1/25 $2,240.00 

Jan. 1/25 $2,590.00 

Jan. 1/25 $3,740.00 

Jan. 1/25 $4,090.00 

Jan. 1/25 $4,440.00 

Jan. 1/25 $5,490.00 

Jan. 1/25 $5,840.00 

Jan. 1/25 $7,190.00 

Jan. 1/25 $9,040.00 

Jan. 1/25 $9,390.00 

Jan. 1/25 $10,940.00 

Jan. 1/25 $11,290.00 

Jan. 1/25 $11,640.00 

Jan. 1/25 $11,990.00 
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Schedule 2, 2025 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 171cm to 180cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 181cm to 190cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at

Breast Height: >191cm

Urban Forestry - Developer - Subdivision Trees

2025

Effective Date
2025 Fee

Jan. 1/25 $12,340.00 

Jan. 1/25 $12,690.00 

Jan. 1/25 $13,040.00 

Jan. 1/25 Cost plus 15%

Admin Fee
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Schedule 2, 2025 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Drainlayer Exam Fees

Building Lawyers Letters/Work Order Letter - Standard Request
Building Lawyers Letters/Work Order Letter - Expedited Request

Building Other Letters - Standard Request
Building Other Letters - Expedited Request

Zoning Compliance Letters

Building and Plumbing Information Request

Building Code Order Registration

Building Code Order Deregistration

Building Approvals (Subscriptions and Publications) - Weekly Report

Building Approvals (Subscriptions and Publications) -Weekly Report – per year

Building Approvals (Subscriptions and Publications) - Monthly Report – per 

year

Building Approvals (Subscriptions and Publications) - Information Request

Building Approvals (Subscriptions and Publications) - Complete Backflow 

Prevention Tester Kit

Building Approvals (Subscriptions and Publications) - Testing and Inspection 

Report Forms

Building Approvals (Subscriptions and Publications) -  Regular Tester Tags 

and Wires

Building Approvals (Subscriptions and Publications) - Plastic Tester Tags and 

Wires

Building Approvals (Subscriptions and Publications) - NSF Cheques

Building Approvals (Subscriptions and Publications) - Xerox Copies – per page

Rental Residential Licencing: Road Allowance Permits

2025

Effective Date
2025 Fee

Jan. 1/25 $100.00 

Jan. 1/25 $100.00 
Jan. 1/25 $130.00 

Jan. 1/25 $100.00 
Jan. 1/25 $130.00 

Jan. 1/25 $100.00 

Jan. 1/25 $95.00 for the 

first

request/permit.

Additional 

permits

for the same

address, 

$15.00

each

Jan. 1/25 $125.00 

Jan. 1/25 $125.00 

Jan. 1/25 $7.00 

Jan. 1/25 $275.00 

Jan. 1/25 $50.00 

Jan. 1/25 $95.00 for the 

first 

request/permit. 

Additional 

permits for 

same address, 

$15 each

Jan. 1/25 $35.00 

Jan. 1/25 $10.00 

Jan. 1/25 $12.50 

Jan. 1/25 $16.00 and 

$38.00

Jan. 1/25 $45.00 

Jan. 1/25 $0.20 

Jan. 1/25 $18.69 
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Schedule 2, 2025 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation, traffic control plan 

review or disruptions within the travelled portion of the road allowance

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation and traffic control 

plan review is required

Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six 

month period.
Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within travelled portion of local road 

allowance classification Public Property Compliance, Street Permits:

Public Property Compliance, Street Permits: Monthly inspection - additional 

fee(s) - applies if Work Approval Permit (Occupancy) exceeds thirty days. 

Exemption: tower cranes

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the soft surface 

boulevard within the road allowance only and does not require traffic control 

plan review

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the road allowance 

and requires traffic control plan review

Public Property Compliance, Street Permits: Weekly inspection - additional 

fee(s) - applies if Work Approval Permit (Construction) exceeds three days

Public Property Compliance, Street Permits: Permit Renewal 

(Occupancy/Construction)

2025

Effective Date
2025 Fee

Jan. 1/25 $300.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit

Jan. 1/25 $400.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit
Jan. 1/25 $300.00 - Per 

Permit

Jan. 1/25 $50.00 per day - 

Per Permit

Jan. 1/25 $75.00 - Per 

Inspection

Jan. 1/25 $375.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/25 $475.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/25 $75.00 - Per 

Inspection

Jan. 1/25 $150.00 plus 

additional 

applicable 

weekly/monthly 

inspection 

fee(s)

 - Per Renewal
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Schedule 2, 2025 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: License to Occupy Street - applies 

if Work Approval Permit (Occupancy/Construction) exceeds more than 30 

days. Exemption: Moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six-

month period.

Public Property Compliance, Street Permits: Vending Boxes

Public Property Compliance, Winter Maintenance: Sidewalk Snow Clearing-

Core Area
Public Property Compliance, Winter Maintenance: Icicle Removal

Public Property Compliance, Winter Maintenance: Objects or vehicles removed 

from road allowance (including projections into or over)

2025

Effective Date
2025 Fee

Jan. 1/25 $29.06/square 

metre inside 

downtown 

core, 

$16.15/square 

metre outside 

downtown 

core, 

$8.07/square 

metre for a 

Charitable 

Organization.

- Per Permit

Jan. 1/25 $27.50 Annual, 

$22.00/box

Jan. 1/25 $80.00 

Jan. 1/25 $155.00 plus 

15% 

administrative 

fee
Jan. 1/25 $50.00 

minimum, or 

actual cost 

whichever is 

greater
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Schedule 2, 2025 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Official Plan Amendment+

Zoning By-law Amendment+

Combined Official Plan/Zoning By-law Amendments+

Official Plan/Zoning Amendments: Temporary Use By-law+

Other Development Applications: Pre-Application Consultation Fee (refunded 

upon submission of an application)+

Other Development Applications: Removal of Holding Provisions+

Other Development Applications: Boulevard Parking Applications

Other Development Applications: Telecommunications Tower Letters

Other Development Applications: Non-sufficient Funds (NSF)

Municipal Service and Financing Agreements: Application Fee+

Municipal Service and Financing Agreements: Agreement Processing Fee+

Municipal Service and Financing Agreement: Pre-Application

Consultation Fee+ (refunded upon submission of an

application)

Site Plan: Residential 1 to 5 units+

Site Plan: Residential over 5 units+

Site Plan: Non-Residential Development+ (Applicable to all non-residential site 

plans)

Site Plan: Amendment to existing Site Plan with no building or addition or no 

new building+

Site Plan: Plus for Fire Route/Amendment to Fire Route+

Site Plan: Removal of Holding Provision+

Site Plan: Extension of Temporary Use By-law+

Site Plan: Part Lot Control Exemption+

Site Plan: Municipal Street Renumbering+

Site Plan: Compliance Re-inspections (Subdivision, Condominium and Site 

Plan)+ (applies after second inspection)

Site Plan: Development Services Lawyers Letters

Site Plan: Development Services Lawyers Letters with Inspection 

Site Plan: Commemorative Street Application Fee+

Site Plan: Street Renaming+

2025

Effective Date
2025 Fee

Jan. 1/25 $15,028.00 

Jan. 1/25 $13,872.00 

Jan. 1/25 $24,276.00 

Jan. 1/25 $1,811.00 

Jan. 1/25 $348.00 

Jan. 1/25 $1,393.00 

Jan. 1/25 $1,065.00 

Jan. 1/25 $125.00 

Jan. 1/25 $45.00 

Jan. 1/25 $2,000.00 

Jan. 1/25 $3,000.00 

Jan. 1/25 $250.00 

Jan. 1/25 $1,393.00 

Jan. 1/25 $1,393.00 plus

$69.00/unit

Jan. 1/25 $1,393.00 plus 

variable fee of 

(total Gross 

Floor Area 

square metre - 

1,000 square 

metre x $1.43)

Jan. 1/25 $1,045.00 

Jan. 1/25 $1,045.00 

Jan. 1/25 $1,393.00 

Jan. 1/25 $1,811.00 

Jan. 1/25 $278.00 

Jan. 1/25 $696.00 

Jan. 1/25 $348.00 

Jan. 1/25 $90.00 

Jan. 1/25 $120.00 

Jan. 1/25 $696.00 

Jan. 1/25 $696.00 plus

costs of 

signage,

installation,

advertising and

$200.00 /house
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Schedule 2, 2025 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Subdivisions: Application Fee+

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone requested if the plan is a "block" plan 

(single detached lotting not shown).

**There is no fee for road widening or reserve blocks

Subdivisions: Revisions+

Draft Approval Extension: Up to 6 months+

Draft Approval Extension: Longer than 6 months+ 

Plus variable fee of $61.00 per single family lot*, plus $121.00 per block for 

multiple family, residential, commercial, industrial, institutional or park blocks** 

(excludes lots/blocks that have already been registered) 

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone. 

**There is no fee for road widening or reserve blocks.

Draft Approval Extension: Subdivision Agreement Registration

Draft Approval Extension: Part Lot Control+

Draft Approval Extension: Minor Variance/Committee of Adjustment+

Draft Approval Extension: Deeming By-law+

Consents: Lot Creation+

Consents: Other Consents+

Consents: Certification of Deed

Condominium-Amalgamated: Application Fee+

Condominium-Amalgamated: Revision to Application Draft Approval+

Condominium-Amalgamated: Draft Approval Extension Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Application Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Revisions to Application or Draft Approval+

2025

Effective Date
2025 Fee

Jan. 1/25 $20,448.00 

plus variable 

fees of $209.00 

per single 

family lot*, plus 

$417.00 per 

block for 

multiple family, 

residential, 

commercial, 

industrial, 

institutional or 

park blocks**

Jan. 1/25 $1,393.00 

Jan. 1/25 $1,393.00 

Jan. 1/25 $1,393.00 

Jan. 1/25 $70.00 

Jan. 1/25 $240.00 

Jan. 1/25 $482.00 to

$1,446.00

Jan. 1/25 $1,393.00 

Jan. 1/25 $2,089.00 for

first lot to be

created and

$209.00 for 

each

additional lot
Jan. 1/25 $1,393.00 

Jan. 1/25 $100.00 for 

first

certificate and

$200.00 for 

each

additional

certificate
Jan. 1/25 $2,507.00 

Jan. 1/25 $278.00 

Jan. 1/25 $139.00 

Jan. 1/25 $6,267.00 

Jan. 1/25 $278.00 
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Schedule 2, 2025 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Condominium-Standard, Phased, Common Element, Leasehold:

Draft Approval Extension Fee+

Condominium-Vacant Land: Application Fee+

Condominium-Vacant Land: Revisions to Application or Draft Approval+

Condominium-Vacant Land: Draft Approval Extension+

Subdivisions: Letters/Statements Required by Condominium Act

Engineering Review: Ministry of the Environment Certificate of

Approval

Engineering Review: Water Permit Fees

Engineering Review: Drawing Review

Ontario Feed In Tariff Applications: Micro FIT (renewable electricity generation 

projects of 10kw or less)

Ontario Feed In Tariff Applications:  FIT - Category 1 (All rooftop solar panel 

installations anywhere)

Ontario Feed In Tariff Applications:  FIT - Category 2 (All ground mounted solar 

panel installations at specific locations with little impact on adjacent properties)

Ontario Feed In Tariff Applications: FIT - Category 3 (Wind turbines, biomass 

and biogas installations at specific locations)

Finance: Lawyers Responses

Sale of Miscellaneous Reports - Photocopies / Prints - 8.5 inches X 11 inches 

or 8.5

inches X 14 inches

Sale of Miscellaneous Reports - Photocopies / Prints – 11 inches X 17 inches

Sale of Miscellaneous Reports - Registered Plans

Sale of Miscellaneous Reports - Registered Plans Index

Sale of Miscellaneous Reports - Condominium Plans – per sheet

Sale of Miscellaneous Reports - Condominium Map Index

Sale of Miscellaneous Reports - Condominium List – per page

Sale of Miscellaneous Reports - Subdivision Activity Map

Sale of Miscellaneous Reports - Vacant Land Inventory

Sale of Miscellaneous Reports - City Maps 3 feet X 4 feet (1 piece map)

Sale of Miscellaneous Reports - City Maps - 4 feet X 6 feet (2 piece map)

2025

Effective Date
2025 Fee

Jan. 1/25 $139.00 

Jan. 1/25 $10,445.00

plus

$210.00/unit

Jan. 1/25 $1,393.00 

Jan. 1/25 $696.00 

Jan. 1/25 $30.00 

Jan. 1/25 Range of

Fixed Fees

Jan. 1/25 $1,200.00/ 

$2,400.00

Jan. 1/25 $69.00/lot or

block

/submission

Jan. 1/25 $60.00 

Jan. 1/25 $30.00 

Jan. 1/25 $300.00 

Jan. 1/25 $1,000.00 

Jan. 1/25 $60.00 

Jan. 1/25 $0.20 per 

page, minimum 

charge $1.00, 

after 25 pages 

$0.10 per page

Jan. 1/25 $0.50 per 

page, minimum 

charge $2.00, 

after 10 pages 

$0.25 per page

Jan. 1/25 $10.00 

Jan. 1/25 $20.00 

Jan. 1/25 $20.00 

Jan. 1/25 $10.00 

Jan. 1/25 $0.20 

Jan. 1/25 $10.00 

Jan. 1/25 $18.00 

Jan. 1/25 $10.00 

Jan. 1/25 $20.00 
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Schedule 2, 2025 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Sale of Miscellaneous Reports - Custom Mapping and GIS Requests

Sale of Miscellaneous Reports - Scanning Aerial Photos

8.5 inches X 11 inches or 8.5 inches X 14 inches

black/white print only (for one as is copy)

Sale of Miscellaneous Reports - Scanning Aerial Photos - 8.5 inches X 11 

inches or

8.5 inches X 14 inches black/white print only (with

custom scaling/sizing)
Sale of Miscellaneous Reports - Scanning Aerial Photos - Each additional copy 

of

same

Sale of Miscellaneous Reports - Official Plan - The London Plan – available 

from City

Planning office and City Clerk’s Department

Sale of Miscellaneous Reports - Official Plan Schedules - each map

Sale of Miscellaneous Reports - Zoning - Zoning By-law (Z-1) (July 1999) 

Cerlox version, Mapbook and Textbook - available from City Clerk’s 

Department only

Note 1) Fee names marked with "+" will be indexed annually commencing 

January 1, 2024. As per Amendments to Consolidated Fees and Charges By-

Law A-58, the index value for fee increases are to be taken from the same 

index as Development Charges. The Construction Cost Index uses the 3rd 

quarter publication from Statistics Canada, available in November of each 

year. 
Note that after the indexed rate is applied, as per By-law A-58, all fees are then 

rounded to the next highest dollar amount.

2025

Effective Date
2025 Fee

Jan. 1/25 Charged on a 

time and 

material basis 

with a 

minimum 

charge of 

$35.00. Time 

at $30.00 per 

hour, plus 

paper @$0.20 

per linear foot. 

No charge for 

internal City 

projects

Jan. 1/25 $2.00 

Jan. 1/25 $5.00 

Jan. 1/25 $2.00 

Jan. 1/25 $40.00 

(includes

HST)

Jan. 1/25 $10.00 

Jan. 1/25 $75.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees -  Brief exam with spay/neuter

Low Income Subsidized Spay/Neuter Fees, Dog: DA2PP vaccine (distemper 

combo) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: Selamectin flea treatment, (2 

applications)  take home

Low Income Subsidized Spay/Neuter  Fees, Dog: Cephalexin (antibiotic) 5-7 

day treatment

Low Income Subsidized Spay/Neuter Fees, Dog: Otizole Ear Ointment 15 ml

Low Income Subsidized Spay/Neuter  Fees, Dog: Capstar flea treatment at 

time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: E-collar small (7.5cm, 10cm) 

Low Income Subsidized Spay/Neuter Fees, E-collar medium (15cm, 20cm)

Low Income Subsidized Spay/Neuter Fees, E-collar large (25cm, 30cm)

Low Income Subsidized Spay/Neuter Fees, E-collar x-large (35 cm)

Low Income Subsidized Spay/Neuter Fees,  E-collar xx-large (40 cm)

Low Income Subsidized Spay/Neuter Fees, Soft E-collar x-small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar medium

Low Income Subsidized Spay/Neuter Fees, Soft E- collar large

Low Income Subsidized Spay/Neuter  Fees Soft E- collar x-large

Low income Subsidized Spay/Neuter Fees, Dog: Spay/Neuter Package-

includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and Microchip                                                                                           

Low Income Subsidized Spay/Neuter Fees, Dog: Oral Amoxi/Clav (antibiotic) 

5–7-day treatment

Low Income Subsidized Spay/Neuter Fees, FVRCP Vaccine (upper respiratory 

combo) at time of spay/neuter

Approved Fostering Organization Program Fees, Brief exam with Spay/Neuter

Approved Fostering Organization Program Fees, Microchip

Approved Fostering Organization Program Fees, Rabies vaccine

2025

Effective Date
2025 Fee

Jan. 1/25 $15.00 

Jan. 1/25 $10.00 

Jan. 1/25 $20.00 

Jan. 1/25 $20.00 

Jan. 1/25 $30.00 

Jan. 1/25 $10.00 

Jan. 1/25 $8.00 

Jan. 1/25 $10.00 

Jan. 1/25 $20.00 

Jan. 1/25 $30.00 

Jan. 1/25 $40.00 

Jan. 1/25 $20.00 

Jan. 1/25 $25.00 

Jan. 1/25 $30.00 

Jan. 1/25 $35.00 

Jan. 1/25 $40.00 

Jan. 1/25 $130.00 

Jan. 1/25 $25.00 

Jan. 1/25 $8.00 

Jan. 1/25 $15.00 

Jan. 1/25 $20.00 

Jan. 1/25 $10.00 

263



Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees, Cat: Profender (broad spectrum 

topical de-wormer) at time of spay/neuter

Approved Fostering Organization Program Fees, Capstar (24-hour flea 

treatment) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees Selamectin flea treatment 3ml take 

home

Approved Fostering Organization Program Fees, Cat: Revolution Plum (box of 

6)

Approved Fostering Organization Program Fees Revolution Plum (1 tube) with 

bottle

Approved Fostering Organization Program Fees, Capstar 6 tablets

Approved Fostering Organization Program Fees Tobramycin eye drop 5 ml

Approved Fostering Organization Program Fees Azithromycin liquid 15ml 

(antibiotic)

Approved Fostering Organization Program Fees, Azithromycin liquid 22ml 

(antibiotic)

Low Income Subsidized Spay/Neuter Fees, Cat: Slow-release Buprenorphine

Approved Fostering Organization Program Fees Fortiflora Feline (box of 30)

Approved Fostering Organization Program Fees, Profender Large (1 tube)

Approved Fostering Organization Program Fees, Profender Large (box of 24)

Approved Fostering Organization Program Fees, Profender Medium (1 tube)

Approved Fostering Organization Program Fees, Profender Medium (box of 

40)

Low Income Subsidized Spay/Neuter Fees, Cat: Convenia Injection (antibiotic) 

at time of spay/neuter (<4kg)

Approved Fostering Organization Program Fees, FeLV/FIV blood test at time of 

spay/neuter

Approved Fostering Organization Program Fees, Anesthesia induction and 

recovery 

Low Income Subsidized Spay/Neuter Fees, Cat: Anesthesia maintenance (for 

added surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, 1ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, 3ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15 ml)

2025

Effective Date
2025 Fee

Jan. 1/25 $16.00 

Jan. 1/25 $10.00 

Jan. 1/25 $30.00 

Jan. 1/25 $200.00 

Jan. 1/25 $35.00 

Jan. 1/25 $35.00 

Jan. 1/25 $15.00 

Jan. 1/25 $20.00 

Jan. 1/25 $25.00 

Jan. 1/25 $20.00 

Jan. 1/25 $45.00 

Jan. 1/25 $20.00 

Jan. 1/25 $350.00 

Jan. 1/25 $10.00 

Jan. 1/25 $400.00 

Jan. 1/25 $25.00 

Jan. 1/25 $70.00 

Jan. 1/25 $25.00 

Jan. 1/25 $15/15 min

Jan. 1/25 $30.00 

Jan. 1/25 $20.00 

Jan. 1/25 $1.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Other: animal attended to by Animal Services, found injured or in distress, 

where the owner cannot be contacted, and the animal requires immediate 

basic medical or surgical care. This includes services provided by London 

Regional Veterinary Emergency & Referral Hospital, London Animal Shelter 

Services, and veterinary clinics providing services to LACC.

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership)

Spayed/neutered and microchipped cat

Late applications (received after June 30th for cats obtained

January 1st through June 30th) are subject to and additional

fee

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Complete (intact) cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered and

microchipped cat

New cat obtained from and Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Complete (intact) cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Spayed/neutered cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless

of ownership): Spayed/neutered and microchipped cat

New cat obtained from and Approved Fostering

Organization (for first renewal only)

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, Spayed/neutered

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, spayed/neutered and microchipped cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st, Complete

(intact) cat

2025

Effective Date
2025 Fee

Jan. 1/25 As per invoice

Jan. 1/25 $50.00 

Jan. 1/25 $25.00 

Jan. 1/25 $20.00 

Jan. 1/25 $5.00 

Jan. 1/25 $35.00 

Jan. 1/25 $17.00 

Jan. 1/25 $15.00 

Jan. 1/25 $0.00 

Jan. 1/25 $50.00 

Jan. 1/25 $25.00 

Jan. 1/25 $20.00 

Jan. 1/25 $0.00 

Jan. 1/25 $50.00 

Jan. 1/25 $25.00 

Jan. 1/25 $20.00 

Jan. 1/25 $53.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered & microchipped cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered & microchipped cat

Low Income Subsidized Spay/Neuter Fees, Cat: Spay/Neuter Package 

Includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and microchip.

Low Income Subsidized Spay/Neuter Fees, Cat: Cerenia Injection

Low Income Subsidized Spay/Neuter Fees, Cat: Subcutaneous fluids

Low Income Subsidized Spay/Neuter Fees, Cat: Oral Amoxi/Clav (antibiotic) 5-

7 day treatment

Low Income Subsidized Spay/Neuter Fees, Cat: Transdermal Mirtazapine 

application

Senior (age 65+) discount applied to registration and renewal fees (cat)

Cat Miscellaneous Replacement tag

Cat Miscellaneous Transfer

Fees & Charges within the Dog Licensing Control By-law

Kennel License Fee

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered and microchipped dog

Late applications (received after June 30th for dogs obtained

January 1st through June 30th) are subject to additional fee

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Complete (intact) dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered and

microchipped dog

2025

Effective Date
2025 Fee

Jan. 1/25 $28.00 

Jan. 1/25 $23.00 

Jan. 1/25 $55.00 

Jan. 1/25 $30.00 

Jan. 1/25 $25.00 

Jan. 1/25 $80.00 

Jan. 1/25 $10.00 

Jan. 1/25 $10.00 

Jan. 1/25 $25.00 

Jan. 1/25 $5.00 

Jan. 1/25 $5.00 

Jan. 1/25 $5.00 

Jan. 1/25 $5.00 

Jan. 1/25 $155.00 

Jan. 1/25 $60.00 

Jan. 1/25 $36.00 

Jan. 1/25 $30.00 

Jan. 1/25 $15.00 

Jan. 1/25 $34.00 

Jan. 1/25 $23.00 

Jan. 1/25 $20.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

New dog obtained from an Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Complete (intact) dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered & microchipped dog

New dog obtained from an Approved Fostering Organization

(for first renewal only)

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th, Complete

(intact) dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered and microchipped dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Complete (intact) dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered and

microchipped dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Complete (intact)

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

and microchipped dog

Senior (age 65+) discount applied to registration and renewal fees (dog)

Dog Miscellaneous Replacement tag

Dog Miscellaneous Transfer

Guide Dogs – Hearing/Seeing January 1st to December 31st

Fees & Charges within the Public Pound Keepers By-law:

Impounding licensed dog wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding dog, unlicensed or not wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding any dog second or subsequent time in a

calendar year

2025

Effective Date
2025 Fee

Jan. 1/25 $0.00 

Jan. 1/25 $60.00 

Jan. 1/25 $36.00 

Jan. 1/25 $30.00 

Jan. 1/25 $0.00 

Jan. 1/25 $60.00 

Jan. 1/25 $36.00 

Jan. 1/25 $30.00 

Jan. 1/25 $68.00 

Jan. 1/25 $44.00 

Jan. 1/25 $38.00 

Jan. 1/25 $73.00 

Jan. 1/25 $49.00 

Jan. 1/25 $43.00 

Jan. 1/25 $5.00 

Jan. 1/25 $5.00 

Jan. 1/25 $5.00 

Jan. 1/25 $0.00 

Jan. 1/25 $15.00 

Jan. 1/25 $45.00 

Jan. 1/25 $60.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded dog per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding restricted, prohibited, or ordered dog to be

muzzled under the Dog Owners Liability Act or the Dog

Licensing & Control By-law or the Pit Bull Licensing By-law,

each
Fees & Charges within the Public Pound Keepers By-law:

Feeding restricted, prohibited, or ordered dog to be muzzled

under the Dog Owners Liability Act or the Dog Licensing &

Control By-law, or the Pit Bull Licensing By-law, per day,

each
Fees & Charges within the Public Pound Keepers By-law:

Impounding City identified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding unidentified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded cat per day, each

Fees & Charges within the Public Pound Keepers By-law:

Second and subsequent cat impound

Fees & Charges within the Public Pound Keepers By-law:

Impounding bulls and stallions, one year and over, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding rams, horses, horned or other cattle, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding bulls and stallions, one year and over, rams,

horses, horned or other cattle above per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding sheep, goats, and swine, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding sheep, goats, and swine per day each plus actual

costs associated with any of the activities listed in Other

Animals above
Fees & Charges within the Public Pound Keepers By-law:

Impounding geese or ducks each

Fees & Charges within the Public Pound Keepers By-law:

Feeding geese or ducks per day, each plus actual costs

associated with any of the activities listed in Fowl above

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Posting of notice of sale

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Attending summons and serving same on

appraisers for damage (Public Pound By-law PH-5)

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For each sale of distress

2025

Effective Date
2025 Fee

Jan. 1/25 $20.00 

Jan. 1/25 $60.00 

Jan. 1/25 $15.00 

Jan. 1/25 $15.00 

Jan. 1/25 $25.00 

Jan. 1/25 $20.00 

Jan. 1/25 $40.00 

Jan. 1/25 $35.00 

Jan. 1/25 $35.00 

Jan. 1/25 $30.00 

Jan. 1/25 $30.00 

Jan. 1/25 $20.00 

Jan. 1/25 $20.00 

Jan. 1/25 $5.00 

Jan. 1/25 $40.00 

Jan. 1/25 $100.00 

Jan. 1/25 $40.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For advertising plus actual costs associated

with actions above. Actual costs will be invoiced to the

owner of the animal(s) that are impounded. (e.g., rental cost

of portable stalls, trailer or space, and supply of straw

bedding as appropriate for housing species)
Low Income Subsidized Spay/Neuter Fees: Surgery fee (for added surgery 

beyond spay/neuter)

Low Income Subsidized Spay/Neuter Fees: Additional oral analgesia 

(Meloxicam) 

Approved Fostering Organization Program Fees, Cat: Spay/Neuter, includes 

microchip

Approved Fostering Organization Program Fees, Additional grooming or 

nursing care

Approved Fostering Organization Program Fees, Surgery fee (for added 

surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15ml), 

box of 50

Other: Procedures and treatments provided to any animal attended to by 

Animal Services. This includes services provided by London Regional 

Veterinary Emergency & Referral Hospital, London Animal Shelter Services, 

and other veterinary clinics providing services to LACC.

Other: New products, additions, or substitutions.

Approved Fostering Organization Program Fees, Convenia Injection (14-day 

antibiotic) at time of spay/neuter (<4kg) 

Approved Fostering Organization Program Fees: FVRCP Vaccine (upper 

respiratory combo) at time of spay/neuter

Approved Fostering Organization Program Fees: Advantage Multi (topical 

external parasite treatment) at time of spay/neuter 

Approved Fostering Organization Program Fees, Profender (broad spectrum 

de-wormer) at time of spay/neuter 

Approved Fostering Organization Program Fees, Slow-release Buprenorphine 

(<4kg)

Approved Fostering Organization Program Fees, Selamectin flea treatment, 

3ml take home with bottle

Approved Fostering Organization Program Fees, Anesthesia maintenance (for 

added surgery beyond spay/neuter)   

2025

Effective Date
2025 Fee

Jan. 1/25 $40.00 

Jan. 1/25 $25/15 min

Jan. 1/25 $5.00 

Jan. 1/25 $80.00 

Jan. 1/25 $10/10 min

Jan. 1/25 $50/15 min

Jan. 1/25 $45.00 

Jan. 1/25 As per invoice

Jan. 1/25 As per invoice

Jan. 1/25 $30.00 

Jan. 1/25 $8.00 

Jan. 1/25 $15.00 

Jan. 1/25 $16.00 

Jan. 1/25 $25.00 

Jan. 1/25 $30.00 

Jan. 1/25 $25/ 15 min
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Business Licencing: Licence Renewal Late Fee

Rental Residential Licencing: New Application

Rental Residential Licencing: Renewal Application

Corporate Search

Taxi Licensing Letter

Inspection/Letter Swimming Pool Fence

Per hour Municipal Law Inspection Fee

Fee per hour Property Standards Inspection

Registration on Title Property Standards Order 

De-registration from Title Property Standards Order

Annual Sign Fees (Signs & Canopy Schedule A-By-law S-3775-94)

Untidy Lot Fee (By-Law Yard & Lot Maintenance By-law PW-9)

Driver Licence – Cab, Accessible Cab, Limousine

Owner Licence – Class A & Class B Cab –

Limousine – Class A & Class B Accessible Cab

General Broker Licence

Transportation Network Company

Transportation Network Company, 1-50 Vehicles

Transportation Network Company, 51-100 Vehicles

Transportation Network Company, 101-500

Vehicles

Transportation Network Company, 501-1,000

Vehicles

Transportation Network Company, > 1,000

Vehicles

Owner Plate or Driver Licence Replacement

Cab or Accessible Cab Priority List

Adult Entertainment Body-Rub Parlour Owner+

Adult Entertainment Body-Rub Operator+

Adult Live Entertainment Parlour Owner+

Adult Live Entertainment Parlour Operator+

Automotive Service Business+

Commercial Parking Facility+

2025

Effective Date
2025 Fee

Jan. 1/25 $85.00 

Jan. 1/25 $175.00 

Jan. 1/25 $65.00 

Jan. 1/25 $40.00 

Jan. 1/25 $35.00 

Jan. 1/25 $235.00 

Jan. 1/25 $150.00 

Jan. 1/25 $150.00 

Jan. 1/25 $175.00 

Jan. 1/25 $175.00 

Jan. 1/25 $175.00 

Jan. 1/25 Cost and 

administrative

Jan. 1/25 $62.00 

Jan. 1/25 $750.00 

Jan. 1/25 $400.00 

Jan. 1/25 $0.50 

Jan. 1/25 $1,000.00 

Jan. 1/25 $5,000.00 

Jan. 1/25 $10,000.00 

Jan. 1/25 $15,000.00 

Jan. 1/25 $50,000.00 

Jan. 1/25 $37.00 

Jan. 1/25 $30.00 

Jan. 1/25 $3,394.00 

Jan. 1/25 $139.00 

Jan. 1/25 $4,352.00 

Jan. 1/25 $139.00 

Jan. 1/25 $226.00 

Jan. 1/25 $249.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Contractor Business+

Donation Bin Business+

Door to Door Sales+

Electronic Cigarette and Tobacco Retail Business+

Food Premise+

Lodging House+

Payday Loan Business+

Personal Services Business+

Pet Shop+

Public Hall+

Refreshment Vehicle Class 1+

Refreshment Vehicle Class 2+

Refreshment Vehicle Class 3+

Seasonal Sales Business 1-3 Months+

Seasonal Sales Business – 7 Days+

Second-Hand Goods Business+

Salvage Yard+

Unsolicited Motor Vehicle Towing Business+

Unsolicited Motor Vehicle Storage Business+

Short-Term Accommodation Broker+

Short-Term Accommodation Provider+

CP-24 Property Standards By-Law Work Order Issuance

PW-9 Yard Maintenance By-law Work Order Issuance

Note: Fee names marked with "+" will be indexed annually 

commencing January 1, 2024 based on the Consumer Price Index 

calculated each October and rounded to the nearest dollar.

2025

Effective Date
2025 Fee

Jan. 1/25 $169.00 

Jan. 1/25 $75.00 plus 

$27.00 Sticker 

Fee

Jan. 1/25 $192.00 

Jan. 1/25 $296.00 

Jan. 1/25 $226.00 

Jan. 1/25 $555.00 

Jan. 1/25 $428.00 

Jan. 1/25 $202.00 

Jan. 1/25 $202.00 

Jan. 1/25 $108.00 

Jan. 1/25 $192.00 

Jan. 1/25 $192.00 

Jan. 1/25 $545.00 

Jan. 1/25 $475.00 

Jan. 1/25 $593.00 

Jan. 1/25 $343.00 

Jan. 1/25 $343.00 

Jan. 1/25 $343.00 

Jan. 1/25 $343.00 

Jan. 1/25 $1,069.00 

Jan. 1/25 $187.00 

Jan. 1/25 $75.00 

Jan. 1/25 $50.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): First Hour (per Fire 

vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Additional 1/2 hour or 

part thereof (per Fire vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Flat fee for responding 

where services not required

Fire Fighting, Special Team Incidents (per hour) one hour

minimum (Hazmat, Tech Rescue, Water/Ice Rescue) as

determined by the London Fire Department

Fire Fighting, Open Burn Inspection (See Bylaw F9, Part 3)

Fire Fighting, Extraordinary Costs in addition to costs

ordinarily incurred to eliminate an emergency or risk,

preserve property or evidence, or to investigate, including but

not limited to renting equipment, hiring contractors, hiring

professional services, using consumable materials, replacing

damaged equipment or purchasing materials fixing of

damaged equipment or vehicles as a result of response
Structural Engineer fees for ensuring personnel safety in a compromised 

structure

Fire Fighting, Incident Response Report

Fire Fighting, Recruit application

Fire Prevention & Education Fire Safety Plan Review (Note 1)

Fire Prevention & Education, File Search Letter

Fire Prevention & Education, Request for Inspection,

Up to 10,000 square feet

Every 10,000 square feet thereafter

Fire Prevention & Education, Fire Investigation Report

Fire Prevention & Education, Re-inspection for Non-Compliance (after first re-

inspection)

Fire Prevention & Education, Display Fireworks permit in accordance with the 

Fireworks By-Law

Fire Prevention & Education, Pyrotechnic inspection and permit

Fire Prevention & Education, Open Air Burn Permit (See Bylaw F9, Part 3)

Fire Prevention & Education, False Alarms See Note 2 and Note 3 below,

Non notified false alarm
3rd or more to the same building in 30 days (each)
3rd or more to the same building in any calendar year (each)

2025

Effective Date
2025 Fee

Jan. 1/25 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/25 Authorized 

MTO

Rate - currently

$271.52

Jan. 1/25 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/25 $700.00 plus

consumables &

personnel call-

in

coverage if

required

Jan. 1/25 $225.00 

Jan. 1/25 Cost Recovery

Jan. 1/25 Cost Recovery

Jan. 1/25 $100.00 

Jan. 1/25 $100.00 

Jan. 1/25 $156.06 

Jan. 1/25 $75.00 

Jan. 1/25 $171.00

Jan. 1/25 $84.00 

Jan. 1/25 $160.00 

Jan. 1/25 $104.50 

Jan. 1/25 $269.00 

Jan. 1/25 $246.00 

Jan. 1/25 $70.00 

Jan. 1/25 $1,400.00 

Jan. 1/25 $1,400.00 
Jan. 1/25 $1,400.00 
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Schedule 2, 2025 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Prevention & Education, Live fire extinguisher training

(plus consumables) See Note 4 below

Fire Prevention & Education, Building managers seminar

(plus consumables) See Note 4 below

Note 1: The fee for a Safety Plan Review is waived for tents. 

Note 2: The fee for false alarms does not apply to London Middlesex 

Community Housing (with the exception of non-notify false alarms) or single 

detached dwellings. 

Note 3: The fee for false alarms is waived for the following causes: activated 

pull stations; cooking; showers; carbon monoxide; power outages; steam; 

smoking/vaping; candles/incense/sparklers; smudging ceremonies; smoke 

machines. 

Note 4: The fees for training and lectures and fire safety courses are waived for 

non-profit and/or educational organizations.

2025

Effective Date
2025 Fee

Jan. 1/25 $104.50 

Jan. 1/25 $104.50 
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Schedule 2, 2025 Fees & Charges - Housing, Social & Health Services

Service Grouping: Long Term Care

Service/Activity

Adult Day Programs, Community Seniors Programs, Day

Programs: Client Fees per day

Adult Day Programs, Community Seniors Programs, Day

Programs: Baths

Adult Day Programs, Community Seniors Programs, Day

Programs: Foot Care

Long Term Care-Dearness Home, Sundry: Staff Escort to

Medical Clinics up to 3 hours

Long Term Care-Dearness Home, Sundry:

Medical Clinics after 3 hours (per hour)

Long Term Care-Dearness Home, Sundry: Set up and

cleaning fee for room rental

Long Term Care-Dearness Home, Sundry: Hair Salon

Rental Fees per month

Resident Revenue: Short Stay, Basic Ward, Semi-private and Private Nursing 

Care.  Charges for resident accommodation are set as provided for in the 

Fixing Long-Term Care Act and regulation. These rates are set annually on 

July 1st by the Ministry of Long Term Care.

2025

Effective Date
2025 Fee

Jan. 1/25 Set by HCCSS

Jan. 1/25 $45.00 

Jan. 1/25 $22.00 

Jan. 1/25 $106.00 

Jan. 1/25 $35.00 

Jan. 1/25 $35.00 

Jan. 1/25 $355.00 
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Schedule 2, 2025 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Control: Private MLEO Training and Appointment

Parking Control: Administrative Fee Bulk Lot Passes

Parking Meter Fees: Outlying 1 hour Hour

Parking Meter Fees: Outlying 2 hour Hour

Parking Meter Fees: Outlying 4 hour Hour

Parking Meter Fees: 10 Hour Metered Zone Hour

Parking Meter Fees: 10 Hour Metered Zone Maximum

Parking Meter Fees: 10 Hour Metered Zone Monthly

Parking Meter Fees: East end meters Hour

Parking Meter Fees: Downtown 1 hour Hour

Parking Meter Fees: Parking Meter Bagging (per meter 

bagging request)/Parking Administrative Fee

Admin. +

Parking Meter Fees: Parking Meter Bagging (per parking 

stall)/Parking Administrative Fee

Day

Online transaction fee

Parking Lots Municipally Operated: Lot #3 North - 743 

Richmond Street

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street,

North Side of Kent Street between Richmond and Talbot

Streets

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Day

 Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Hour

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Day

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Monthly

Parking Lots Municipally Operated: Lot #14 - Via Train 

Station, South Side of York Street between Richmond and 

Clarence Streets

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day

2025

Effective Date
2025 Fee

Jan. 1/25 $250.00 

Jan. 1/25 $25.00 

Jan. 1/25 $2.75 

Jan. 1/25 $2.75 

Jan. 1/25 $2.75 

Jan. 1/25 $2.75 

Jan. 1/25 $7.75 

Jan. 1/25 $50.00 

Jan. 1/25 $2.75 

Jan. 1/25 $2.75 

Jan. 1/25 $50.00 

Jan. 1/25 $15.00 

Jan. 1/25 $1.65 

Jan. 1/25 $2.75 

Jan. 1/25 $4.00 

Jan. 1/25 $12.00 

Jan. 1/25 $8.00 

Jan. 1/25 $3.00 

Jan. 1/25 $10.00 

Jan. 1/25 $8.00 

Jan. 1/25 $85.00 

Jan. 1/25 $2.00 

Jan. 1/25 $2.75 

Jan. 1/25 $10.00 
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Schedule 2, 2025 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day (buses only)

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Evening

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Monthly

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Hour

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Hour

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Evening

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Monthly

Parking Lots Municipally Operated: Street Lot #20 - 155 Kent 

Street

Hour

Parking Lots Municipally Operated: Street Lot #21 - 558 

Talbot Street

Hour

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Day

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Evening

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Night

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Monthly

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Hour

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

12 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

24 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Monthly

2025

Effective Date
2025 Fee

Jan. 1/25 $75.00 

Jan. 1/25 $8.00 

Jan. 1/25 $115.00 

Jan. 1/25 $2.75 

Jan. 1/25 $9.00 

Jan. 1/25 $7.00 

Jan. 1/25 $65.00 

Jan. 1/25 $4.00 

Jan. 1/25 $8.00 

Jan. 1/25 $80.00 

Jan. 1/25 $3.00 

Jan. 1/25 $4.00 

Jan. 1/25 $13.00 

Jan. 1/25 $10.00 

Jan. 1/25 $15.00 

Jan. 1/25 $115.00 

Jan. 1/25 $3.00 

Jan. 1/25 $15.00 

Jan. 1/25 $20.00 

Jan. 1/25 $85.00 
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Schedule 2, 2025 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Hour

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Day

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Evening

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Monthly

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Hour

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Day

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Evening

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Monthly

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Hour

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Hour

2025

Effective Date
2025 Fee

Jan. 1/25 $2.75 

Jan. 1/25 $7.00 

Jan. 1/25 $6.00 

Jan. 1/25 $60.00 

Jan. 1/25 $3.50 

Jan. 1/25 $2.00 

Jan. 1/25 $2.75 

Jan. 1/25 $7.00 

Jan. 1/25 $6.00 

Jan. 1/25 $60.00 

Jan. 1/25 $3.50 

Jan. 1/25 $2.00 

Jan. 1/25 $4.00 

Jan. 1/25 $12.00 

Jan. 1/25 $10.00 

Jan. 1/25 $80.00 

Jan. 1/25 $4.00 
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Schedule 2, 2025 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Hour

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Day

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Evening

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Monthly

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Hour

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Evening

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Monthly 

unreserved

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Hour

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Day

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Monthly

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Hour

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Day

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Evening

2025

Effective Date
2025 Fee

Jan. 1/25 $12.00 

Jan. 1/25 $10.00 

Jan. 1/25 $80.00 

Jan. 1/25 $2.75 

Jan. 1/25 $7.00 

Jan. 1/25 $6.00 

Jan. 1/25 $60.00 

Jan. 1/25 $2.00 

Jan. 1/25 $10.00 

Jan. 1/25 $130.00 

Jan. 1/25 $2.75 

Jan. 1/25 $7.00 

Jan. 1/25 $60.00 

Jan. 1/25 $4.00 

Jan. 1/25 $13.00 

Jan. 1/25 $10.00 
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Schedule 2, 2025 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Monthly

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Hour

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Day

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Evening

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Hour

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Day

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Evening

Park and Ride Monthly

Residential Parking Pass Program: First Residential Parking 

Pass and Second Residential Parking Pass Fees

Annually

2025

Effective Date
2025 Fee

Jan. 1/25 $115.00 

Jan. 1/25 $4.00 

Jan. 1/25 $13.00 

Jan. 1/25 $10.00 

Jan. 1/25 $4.00 

Jan. 1/25 $13.00 

Jan. 1/25 $10.00 

Jan. 1/25 $75.00 

Jan. 1/25 $65.00 
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Schedule 2, 2025 Fees & Charges - Transportation 

Services

Service Grouping: Roadways

Service/Activity Unit of Measure

Roadway Maintenance, Sidewalk Cut Administrative 

Fee

Roadway Maintenance, Sidewalk Cut Per square meter

Roadway Maintenance, Curb Cut Meter

Roadway Maintenance, Curb Removal Meter

Roadway Maintenance, Asphalt Cut Restoration Square meter

Roadway Maintenance, Pavement Degradation

(Contractor/utilities)

Pavement Quality 

Index (PQI) & 

$/square meter

Winter Maintenance - Unassumed Subdivisions

Winter Maintenance - Unassumed Subdivisions

Traffic Control & Lighting, Traffic Control Signs Day

Traffic Control & Lighting, Traffic Cones Day

Traffic Control & Lighting, Traffic Signal Timing Information

Traffic Control & Lighting, Traffic Data Request (Developer 

Consultants)

Per Study

2025

Effective Date
2025 Fee

Jan. 1/25 $50.00 

Jan. 1/25 $100.00 

Jan. 1/25 $150.00 

Jan. 1/25 $25.00 

Jan. 1/25 $21.00

(vertical 25m)

Jan. 1/25 Good - 80 

to100 PQI 

$40.02, 

Adequate - 60 

to 80 PQI 

$32.45, Fair - 

30 to 60 PQI 

$23.80, Poor -1 

to 30 PQI 

$16.22
Jan. 1/25 Charge Actual 

Cost

Jan. 1/25 Winter Season 

plus 15% + 

Administrative 

Fee

Jan. 1/25 $4.16 

Jan. 1/25 $1.56 

Jan. 1/25 $135.00 

Jan. 1/25 $100.00 
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Schedule 2, 2025 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Services

Service/Activity

Facilities: Property Rentals

Human Resources: Room Rentals

Purchasing: Bidding Documents - on-line purchases

Realty Services: Property Rentals

Realty Services: Residential Revenue

Realty Services: Vacant Land Revenue

Realty Services: Agricultural Land Revenue

Realty Services: Underground Encroachment Revenue

Realty Services: Sidewalk Cafes

Realty Services: Outdoor Advertisements

Realty Services: Woodhull - Interments Cremated Remains 

Realty Services: Woodhull - Interments Standard Full Burial 

Realty Services: Woodhull - Sale of Plot. The price of a plot  in the Woodhull 

Cemetery is $650; however, $350 is placed into a perpetual care fund for the 

Cemetery with $300 credited to the Realty Services account.

Realty Services: Air/Land Rights Rental

Risk Management: Administration fee - claims recovery

Risk Management: Administration fee - event insurance premium

2025

Effective Date
2025 Fee

Jan. 1/25 Agreement

Jan. 1/25 Agreement

Jan. 1/25 $40.00 

Jan. 1/25 Contracts

Jan. 1/25 Contracts

Jan. 1/25 Contracts

Jan. 1/25 Contracts

Jan. 1/25 Contracts

Jan. 1/25 Contracts

Jan. 1/25 Contracts

Jan. 1/25 $750.00 

Jan. 1/25 $950.00 

Jan. 1/25 $750.00 

Jan. 1/25 Contracts

Jan. 1/25 1% of claim 

amount, 

$50.00 

minimum
Jan. 1/25 $5.00 - 

premium less 

than $100.00, 

$10.00 -

premium more 

than $100.00
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Schedule 2, 2025 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Planning and Administration

Service/Activity

Information & Archive Management, Sale Misc. Documents: Photocopies

Information & Archive Management, Records Research

Request (per 15 minutes of research time)

2025

Effective Date
2025 Fee

Jan. 1/25 $0.20 

Jan. 1/25 $7.50 
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Schedule 2, 2025 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Council Services

Service/Activity

Municipal Election, Sale Miscellaneous Documents: Photocopies per page

Municipal Election, Sale Miscellaneous Documents: Ward & Poll Maps per 

ward

Municipal Election, Sale Miscellaneous Documents: City Map

Municipal Election, Sale Miscellaneous Documents: Election Results

Municipal Election, Sale Miscellaneous Documents: Street Index

Additional Copies of Voter's List: Per Ward

Additional Copies of Voter's List: All Wards

2025

Effective Date
2025 Fee

Jan. 1/25 $0.20 

Jan. 1/25 $5.00 

Jan. 1/25 $10.00 

Jan. 1/25 $20.00 

Jan. 1/25 $20.00 

Jan. 1/25 $25.00 

Jan. 1/25 $350.00 
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Schedule 2, 2025 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Taxation, Revenue Division: Tax Certificates 

Taxation, Revenue Division: Tax Account Ownership Changes 

Taxation, Revenue Division: New Tax Account or Roll Number 

Taxation, Revenue Division: Notice of Past Due Property Taxes (greater than 

$200) 

Taxation, Revenue Division: Property Title Searches Prior to Registration of 

Tax Arrears Certificates

Taxation, Miscellaneous Revenue Fees: Mortgagee Tax Confirmations 

Taxation, Miscellaneous Revenue Fees: Duplicate Tax Bill 

Taxation, Miscellaneous Revenue Fees: Receipt - Income Tax Account 

Statements

Taxation, Account Statements: Tax Statement without Transactions 

Taxation, Account Statements: Tax Statement with Transactions 

Taxation, Account Statements: Tax Account Analysis (per hour) 

Taxation, Account Statements: Returned Cheques PAP, EFT, PAD (NSF) - 

Taxation 

Taxation, Account Statements: Cost Recoveries on Tax Registrations 

Taxation, Account Statements: Addition to Tax Roll Fee 

Taxation, Account Statements: Addition to Tax Roll Fee (Provincial Offences 

Act Fines) 

Taxation, Revenue Division: Payment Redistribution Fee

Taxation, Revenue Division: Refund of overpayment (Not related to appeals)

Licensing & Certificates: Non- Residential Boulevard Application Fee 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals -square 

feet - Non-Profit or Charity 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals - square 

feet - Commercial Site 

Licensing & Certificates, Non-Residential Boulevard Parking

Rentals - square feet - Commercial Site Downtown

Licensing & Certificates, Oaths: Commissioner of Oaths

Licensing & Certificates, Oaths: Statutory Declaration

Licensing & Certificates: Street Closing - Appraisal Fee

Licensing & Certificates: Street Closing - Application Fee

Licensing & Certificates: Street Closing - Advertising

Licensing & Certificates: Nevada Licenses

Licensing & Certificates: Raffle Licenses

Licensing & Certificates: Bingo Licenses

Licensing & Certificates: Marriage Licenses

Licensing & Certificates: Civil Ceremony

Licensing & Certificates: Ceremony Witness Fee

Licensing & Certificates: Foreign Pension Certificates

Licensing & Certificates: Municipal Information Form - formerly listed as LLBO 

Approval

Licensing & Certificates: Municipal Significance Designation Letter/ Temporary 

Extension of Liquor License Approval

Licensing & Certificates: Vital Statistics - Death Registration

2025

Effective Date
2025 Fee

Jan. 1/25 $62.00 

Jan. 1/25 $37.00 

Jan. 1/25 $67.00 

Jan. 1/25 $8.00 

Jan. 1/25 $113.00 

Jan. 1/25 $26.00 

Jan. 1/25 $26.00 

Jan. 1/25 $35.00 

Jan. 1/25 $26.00 

Jan. 1/25 $35.00 

Jan. 1/25 $73.00 

Jan. 1/25 $45.00 

Jan. 1/25  Actual Costs 

Jan. 1/25 $25.00 

Jan. 1/25 $25.00 

Jan. 1/25 $25.00 

Jan. 1/25 $30.00 

Jan. 1/25 $150.00 

Jan. 1/25 $0.87 

Jan. 1/25 $1.73 

Jan. 1/25 $4.80 

Jan. 1/25 $30.00 

Jan. 1/25 $45.00 

Jan. 1/25 $600.00 

Jan. 1/25 $350.00 

Jan. 1/25 $1,182.00 

Jan. 1/25 3% prize value

Jan. 1/25 3% prize value

Jan. 1/25 $90.00 

Jan. 1/25 $140.00 

Jan. 1/25 $275.00 

Jan. 1/25 $25.00 

Jan. 1/25 $30.00 

Jan. 1/25 $25.00 

Jan. 1/25 $50.00 

Jan. 1/25 $40.00 

284



Schedule 2, 2025 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Licensing & Certificates: Vital Statistics - Notice of Out-of-Town Death

Licensing & Certificates: Sundry Receipts - Hearing Fee

Licensing & Certificates: Sundry Receipts - Municipal Approval -Lottery 

Licences

Licensing & Certificates: Rentals Sundry Receipts - Committee Room Rentals

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements - 

annual rental charge

2025

Effective Date
2025 Fee

Jan. 1/25 $35.00 

Jan. 1/25 $150.00 

Jan. 1/25 $50.00 

Jan. 1/25 $150.00 

Jan. 1/25 $300.00 

Jan. 1/25 $15.00 per 

square metre
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Schedule 2, 2025 Fees & Charges - Financial Management

Service Grouping: Financial Management

Service/Activity

Finance: Addition to Tax Roll Fee

Finance: Addition to Tax Roll Fee – Provincial Offences Act Fines

Finance: Statement Summary of Outstanding Invoices -Accounts Receivable 

(A/R)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Financial Services (Corporate wide application except as below:)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) – Provincial Offences Act Fines Only

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Administrative Fees Provincial Offences Act Fines Only

Finance: Retrieval of Cashed Accounts Payable Cheques

Finance: Provincial Offenses Act Collection Agency Fee Recovery

Finance: Miscellaneous Accounts Receivable Collection Agency Fee Recovery

Corporate Financing: Property Rentals

2025

Effective Date
2025 Fee

Jan. 1/25 $25.00 

Jan. 1/25 $25.00 

Jan. 1/25 $27.00 

Jan. 1/25 $45.00 

Jan. 1/25 $35.00 

Jan. 1/25 $10.00 

Jan. 1/25 $26.00 

Jan. 1/25 Actual

Percentage

Jan. 1/25 Actual

Percentage

Jan. 1/25 Contract
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Schedule 3, 2026 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Hall Rentals (a) Auditorium - Theatre Style (Monday to Thursday, Sunday)

Hall Rentals (a) Auditorium - Banquet Style

Hall Rentals (a) Auditorium - Banquet Style - June, July, August

Hall Rentals (a) Auditorium - New Year's Eve

Hall Rentals (a) Auditorium - Rehearsal Stage

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Sunday, Saturday, Holidays

Hall Rentals (b) Banquet Hall -New Year's Eve

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Trade Shows (per day)

Hall Rentals (c) Lounge

Hall Rentals (d) Lounge - After Events

Hall Rentals (e) Entire Building (Convention Rate)

Hall Rentals (f) Entire Building (Trade Show Rate)

Hall Rentals (g) Early/Late Access Charge per hour (Prior to 8:00

am / after 1:00 pm)

Hall Rentals (h) Move In/Move Out

Hall Rentals (i) Women's Canadian Club

Hall Rentals (j) Teen Dances or Pub Nights

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - i) Bar

Receipts - Centennial Hall License - Rates

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - ii)

Canteen Receipts - Snacks

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iii)

Checkroom Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iv)

Sundry Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - v) Chair

Removal

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - vi)

Catering Revenue

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge – Self

Catering viii) Ticket Surcharge

Fanshawe Symphonic Chorus and Local Community Events are

excluded.

2026

Effective Date
2026 Fee

Jan. 1/26 $2,500.00 or 

10% gross gate 

to a maximum 

of $4,000.00, 

whichever is 

greater

Jan. 1/26 $1,500.00

Jan. 1/26 $1,000.00

Jan. 1/26 $2,500.00

Jan. 1/26 $600.00

Jan. 1/26 $1,000.00

Jan. 1/26 $1,000.00

Jan. 1/26 $2,000.00

Jan. 1/26 $500.00

Jan. 1/26 $1,000.00

Jan. 1/26 $250.00

Jan. 1/26 $200.00

Jan. 1/26 $3,500.00

Jan. 1/26 $3,500.00

Jan. 1/26 $50.00

Jan. 1/26 50% of

applicable

rate

Jan. 1/26 $850.00

Jan. 1/26 $1,000.00

Jan. 1/26 7% of gross

catering

revenue or

$0.70 per

person
Jan. 1/26 Market

Jan. 1/26 Market

Jan. 1/26 Market

Jan. 1/26 Market

Jan. 1/26 Market

Jan. 1/26 Market &

7% of

admissions

Jan. 1/26 $1.00 per

ticket
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Schedule 3, 2026 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Note Non-profit organizations which book a series of events, in advance,  (at 

least six events per calendar year) and which require a very  limited amount of 

set-up and maintenance will receive a reduced rate.

2026

Effective Date
2026 Fee
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Schedule 3, 2026 Fees & Charges - Economic Prosperity

Service Grouping: Economic Development

Service/Activity

Economic Development: Dundas Place: One Block Rental for

Profit

Economic Development: Dundas Place: One Block Rental Non-

Profit

Economic Development: Dundas Place: Four Block Rental for

Profit

Economic Development: Dundas Place: Four Block Rental Non-

Profit

Economic Development: Dundas Place: Alcohol Service Fee 

Per Block 

Economic Development: Dundas Place: Folding Tables

Economic Development: Dundas Place: Picnic Tables

Economic Development: Dundas Place: 10x10 Tent

Economic Development: Dundas Place: Propane Heater

Economic Development: Dundas Place: Umbrella with Base

Economic Development: Dundas Place: PA System

Economic Development: Dundas Place: Movie Screen

Economic Development: Dundas Place: Cruiser Table

Economic Development: Dundas Place: Stage Decking (4x4)

Economic Development: Dundas Place: Stage Decking (4x8)

2026

Effective Date
2026 Fee

Jan. 1/26 $522.84 

Jan. 1/26 $261.42 

Jan. 1/26 $1,568.52 

Jan. 1/26 $836.54 

Jan. 1/26 $182.99 

Jan. 1/26 $10.46 

Jan. 1/26 $20.91 

Jan. 1/26 $20.00 

Jan. 1/26 $78.43 

Jan. 1/26 $10.46 

Jan. 1/26 $104.57 

Jan. 1/26 $156.85 

Jan. 1/26 $20.91 

Jan. 1/26 $20.91 

Jan. 1/26 $31.37 
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Fee & Charges MYB Schedules - Environmental Services

Service Grouping: Climate Change and Environmental Stewardship

Service/Activity Unit of Measure

Climate Change and Environmental Stewardship, Electric

Vehicle Charging

Hour

Climate Change and Environmental Stewardship, Bike 

Locker - Monthly Rental

Month

Climate Change and Environmental Stewardship, Bike 

Locker - Deposit to obtain key; refundable upon return

Each

Climate Change and Environmental Stewardship, Bike 

Locker - Hourly Rental Rate - First hour is free for every 24-

hour rental period

Hour

2026

Effective Date
2026 Fee

Jan. 1/26 $2.00 

Jan. 1/26 $20.00 

Jan. 1/26 $100.00 

Jan. 1/26 $0.50 
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Schedule 3, 2026 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Recycling and Composting: Grass Clippings Bag

Recycling and Composting: Bagged Residential Garbage Bag

Recycling and Composting: Recycling and Composting

Composters and Digesters (Implement maximum of two

units per year per address)

Unit

Recycling and Composting: Woodchips, compost,

compost/soil mix

Bag

Garbage Collection and Disposal, Waste Collection Fees:

Garbage Tag

Tag

Garbage Collection and Disposal, Waste Collection Fees:

Collection Charges

Agreement

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings Bin Rental

Month / Bin

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – First collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – Second collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Waste Management By-law WM-12, Part 12 (Owner has

failed to comply with WM-12, Part 12; City collects waste at 

expense of owner)

Hour

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings - Additional or Return pickup

service requested

Event

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Middlesex

County

Agreement

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Elgin County

Agreement

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste - minimum vehicle

tare weight of 10 tonnes - charge account only

Tonne

2026

Effective Date
2026 Fee

Jan. 1/26 $2.00 

Jan. 1/26 $2.00 

Jan. 1/26 $20.00 

Jan. 1/26 $6.50 

Jan. 1/26 $2.00 

Jan. 1/26 Agreement

Jan. 1/26 $28.35 

Jan. 1/26 $5.25 

Jan. 1/26 $10.00 

Jan. 1/26 $145.00 

Jan. 1/26 $145.00 

Jan. 1/26 Agreement

Jan. 1/26 Agreement

Jan. 1/26 $75.00 

Jan. 1/26 $47.00 
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Schedule 3, 2026 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Municipally controlled waste from

adjacent separated municipalities

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Recycling Process Residuals

Tonne

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 0 to 100

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 101 to 200

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 201 to 400

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 401 to 600

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 601 to 800

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 801 to 1,000

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste:  Over 1,000

Kilograms

Garbage Collection and Disposal, Waste from

Outside Service Area accepted under Ministerial

Order

Tonne

Garbage Collection and Disposal, Minimum Charge

for Business (excluding residential and charitable

organization waste)

Transaction

Garbage Collection and Disposal, Daily Cover

Tipping Fee

Tonne

Garbage Collection and Disposal, Asbestos Waste Lump sum

1st load

Garbage Collection and Disposal, Asbestos Waste Lump sum

2nd load

Garbage Collection and Disposal, Asbestos Waste Plus per

tonne

Garbage Collection and Disposal, Brownfield Waste

Tipping Fee

Tonne

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Small Load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Car load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Truck, Van, Small

Trailer Load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees: Appliances Containing Ozone Depleting

Substances

Unit

2026

Effective Date
2026 Fee

Jan. 1/26 $44.00 

Jan. 1/26 $41.00 

Jan. 1/26 $8.00 

Jan. 1/26 $15.00 

Jan. 1/26 $30.00 

Jan. 1/26 $45.00 

Jan. 1/26 $60.00 

Jan. 1/26 $75.00 

Jan. 1/26 $75.00 

Jan. 1/26 $150.00 

Jan. 1/26 $75.00 

Jan. 1/26 $12.00 

Jan. 1/26 $350.00 

Jan. 1/26 $100.00 

Jan. 1/26 $75.00 

Jan. 1/26 $35.00 

Jan. 1/26 $40.00 

Jan. 1/26 $75.00 

Jan. 1/26 $100.00 

Jan. 1/26 $20.00 

292



Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Aquatics, Lessons: (all pools) Swim Lesson - Child - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Child - 45 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Adult - 45 minutes per class 

Aquatics, Lessons: (all pools) Swim Lesson - Private - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson – Semi-private -30 Minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Low Ratio per class

Aquatics, Leadership & Specialty Courses

*Leadership 2nd Chance Fee 80% Discount on original fee

Aquatics, Competitive Teams - Full Summer

Aquatics, Admissions: Child Per Visit Admission

Aquatics, Admissions: Adult Per Visit Admission

Aquatics, Admissions: Senior Per Visit Admission

Aquatics, Admissions: Family Per Visit Admission

Aquatics, Admissions: Promotional Admission

Aquatics, Passes: Family Pass Full Summer

Aquatics, Passes: Child 10 Visit Pass

Aquatics, Passes: Child 3 Month Pass

Aquatics, Passes: Adult 10 Visit Pass

Aquatics, Passes: Adult 3 Month Pass

Aquatics, Passes: Senior 10 Visit Pass

Aquatics, Passes: Senior 3 Month Pass

Aquatics, Outdoor Pool Rental: Heated

Aquatics, Outdoor Pool Rental: Wading Pools

Aquatics, South London: Corporate

Aquatics, South London: Corporate

Aquatics, South London: Affiliates

Aquatics, South London: Affiliates

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Major Meets 20% discount (Per Council Directive 

for rentals over 36 hours)
Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Lifeguard Costs (per hour)

Aquatics, Birthday Parties (per child)

Aquatics, Fee to ride slide for Birthday parties (South London)

Aquatics, Leadership Manuals

Arenas, Public Skating, Admissions: Public Skate: Adult

Arenas, Public Skating, Admissions: Public Skate: Youth (13 to 18)

Arenas, Public Skating, Admissions: Public Skate: Child

Arenas, Public Skating, Admissions: Public Skate: PD Day

Arenas, Public Skating, Admissions: Seniors

Arenas, Public Skating, Admissions: Family Pass

Arenas, Public Skating, Admissions: Child 20 Skate Pass

Arenas, Public Skating, Admissions: Teen 20 Skate Pass

Arenas, Public Skating, Admissions: Adult 20 Skate Pass

Arenas, Public Skating, Admissions: Senior 20 Skate Pass

Arenas, Public Skating, Admissions: Family 20 Skate Pass

Arenas, Public Skating, Admissions: Ice Activity: Shinny Hockey (Per person per session)

2026

Effective Date
2026 Fee

Jan. 1/26 $11.10 

Jan. 1/26 $13.40 

Jan. 1/26 $14.10 

Jan. 1/26 $28.90 

Jan. 1/26 $20.20 

Jan. 1/26 $14.20 

Jan. 1/26 $10.00 to

$500.00

Jan. 1/26 $128.40 

Jan. 1/26 $5.00 

Jan. 1/26 $6.75 

Jan. 1/26 $5.75 

Jan. 1/26 $17.00 

Jan. 1/26 $0.00 to

$10.60

Jan. 1/26 $238.80 

Jan. 1/26 $28.70 

Jan. 1/26 $116.70 

Jan. 1/26 $50.70 

Jan. 1/26 $207.00 

Jan. 1/26 $42.40 

Jan. 1/26 $146.50 

Jan. 1/26 $99.80 

Jan. 1/26 $31.80 

Jan. 1/26 $177.90 

Sept. 1/26 $181.50 

Jan. 1/26 $159.20 

Sept. 1/26 $162.40 

Jan. 1/26 $286.10 

Sept. 1/26 $291.80 

Jan. 1/26 $242.50 

Sept. 1/26 $247.40 

Jan. 1/26 $197.40 

Jan. 1/26 $103.00 

Sept. 1/26 $105.10 

Jan. 1/26 $93.60 

Sept. 1/26 $95.50 

Jan. 1/26 $30.80 

Jan. 1/26 $21.20 

Jan. 1/26 $2.00 

Jan. 1/26 $10.00 to

$200.00

Jan. 1/26 $5.00 

Jan. 1/26 $4.30 

Jan. 1/26 $4.00 

Jan. 1/26 $4.00 

Jan. 1/26 $4.30 

Jan. 1/26 $9.10 

Jan. 1/26 $47.70 

Jan. 1/26 $52.50 

Jan. 1/26 $66.90 

Jan. 1/26 $53.00 

Jan. 1/26 $104.00 

Jan. 1/26 $9.10 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Non-Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Off-season - Adult

Arenas, Ice Rates (Per Hour): Off-season - Minor

Arenas, Ice Rates (Per Hour): Off-season - Minor Non-Prime

Arenas, Ice Rates (Per Hour): Off-season - Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Contract Amendment Fee (per amendment)

Arenas, Ice Rates (Per Hour): High School Hockey 

Recreation & Sport Storage Fee - Small (per year)

Recreation & Sport Storage Fee - Large (per year)

Arenas, Skate Sharpening 

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Large

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Medium

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Small

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Standard

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Large

Community Recreation & Leisure Programs, Court Rentals (hourly): Volleyball court

Community Recreation & Leisure Programs, Court Rentals (hourly): Badminton/Pickleball 

court

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Older Adult/Senior

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Family

2026

Effective Date
2026 Fee

Jan. 1/26 $11.90 

Sept. 1/26 $12.10 

Jan. 1/26 $58.20 

Sept. 1/26 $59.40 

Jan. 1/26 $62.90 

Sept. 1/26 $64.20 

Jan. 1/26 $113.40 

Sept. 1/26 $115.70 

Jan. 1/26 $194.50 

Sept. 1/26 $198.40 

Jan. 1/26 $207.10 

Sept. 1/26 $211.20 

Jan. 1/26 $260.10 

Sept. 1/26 $265.30 

Jan. 1/26 $246.00 

Sept. 1/26 $250.90 

Jan. 1/26 $117.80 

Jan. 1/26 $147.50 

Jan. 1/26 $272.50 

Sept. 1/26 $278.00 

Jan. 1/26 $207.10 

Sept. 1/26 $211.20 

Jan. 1/26 $166.50 

Sept. 1/26 $169.80 

Jan. 1/26 $218.00 

Sept. 1/26 $222.40 

Jan. 1/26 $278.00 

Jan. 1/26 $222.90 

Jan. 1/26 $174.00 

Jan. 1/26 $291.80 

Jan. 1/26 $63.40 

Sept. 1/26 $64.70 

Jan. 1/26 $48.90 

Sept. 1/26 $49.90 

Jan. 1/26 $63.40 

Sept. 1/26 $64.70 

Jan. 1/26 $8.60 

Jan. 1/26 $18.00 

Jan. 1/26 $249.90 

Jan. 1/26 $498.80 

Jan. 1/26 Contracts

Jan. 1/26 $113.00 

Jan. 1/26 $51.50 

Jan. 1/26 $43.00 

Jan. 1/26 $30.90 

Jan. 1/26 $43.00 

Jan. 1/26 $43.00 

Jan. 1/26 $27.80 

Jan. 1/26 $3.00 

Jan. 1/26 $3.00 

Jan. 1/26 $5.25 

Jan. 1/26 $5.00 

Jan. 1/26 $10.75 

294



Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Older 

Adult/Senior

Community Recreation & Leisure Programs, 10 Visit Pass: Family

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 6 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 1 Year Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 6 Month Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Adult - 1 Year Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - Daily Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 3 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 6 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 1 Year 

Pass

Community Recreation & Leisure Programs, North London Centre, Memberships: Adult 

Racquets (tennis/squash)

Community Recreation & Leisure Programs, North London Centre, Memberships: Seniors 

(55+) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Youth 

(under 19) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Squash

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -same day booking

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member 

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Prime

2026

Effective Date
2026 Fee

Jan. 1/26 $23.20 

Jan. 1/26 $23.20 

Jan. 1/26 $40.20 

Jan. 1/26 $38.00 

Jan. 1/26 $84.50 

Jan. 1/26 $4.50 

Jan. 1/26 $89.80 

Jan. 1/26 $179.60 

Jan. 1/26 $359.20 

Jan. 1/26 $5.80 

Jan. 1/26 $116.20 

Jan. 1/26 $232.50 

Jan. 1/26 $464.80 

Jan. 1/26 $4.80 

Jan. 1/26 $95.10 

Jan. 1/26 $190.20 

Jan. 1/26 $380.40 

Jan. 1/26 $205.00 

Jan. 1/26 $124.10 

Jan. 1/26 $124.10 

Jan. 1/26 $74.40 

Jan. 1/26 $29.25 

Jan. 1/26 $23.50 

Jan. 1/26 $19.25 

Jan. 1/26 $38.25 

Jan. 1/26 $30.25 

Jan. 1/26 $24.00 

Jan. 1/26 $15.75 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Non-

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Non-Prime

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Seniors (55+)

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Adult

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Child

Community Recreation & Leisure Programs, North London Centre, Rollerskating: Skate 

Rental

Community Recreation & Leisure Programs, North London Centre, Rollerskating, 10 Visit 

Skate Pass: Seniors (55+)

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Adult

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Child

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: One Centre Only (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Both Centres (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Per Satellite

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Centre Member Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Multi-Site Bundle

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Satellites Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Special Events

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Bus Trips

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Before or After Program

Community Recreation & Leisure Programs, Day Camp (per

week): PD Day Camps

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

2026

Effective Date
2026 Fee

Jan. 1/26 $12.75 

Jan. 1/26 $19.50 

Jan. 1/26 $16.00 

Jan. 1/26 $8.25 

Jan. 1/26 $9.00 

Jan. 1/26 $6.50 

Jan. 1/26 $5.25 

Jan. 1/26 $65.60 

Jan. 1/26 $69.70 

Jan. 1/26 $50.70 

Jan. 1/26 $51.50 

Jan. 1/26 $65.50 

Jan. 1/26 $11.20 

Jan. 1/26 $1.00 to

$5.00

Jan. 1/26 $31.50 

Jan. 1/26 $2.25 to

$10.75

Jan. 1/26 $9.60 to

$15.90

Jan. 1/26 $84.90 to

$127.30

Jan. 1/26 $38.50 

Apr. 1/26 $39.30 

Jan. 1/26 $148.30 

Apr. 1/26 $151.30 

Jan. 1/26 $156.80 to

$261.70

Apr. 1/26 $159.90 to

$266.95

Jan. 1/26 $25.00 

Jan. 1/26 $32.80 

Jan. 1/26 $177.80 

Apr. 1/26 $181.40 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Leadership: Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training II

Community Recreation & Leisure Programs, Leadership:  Leader in Training I I

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees: Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Member Classic Green 

Fees: Junior Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: 

Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Junior 

Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Cart & 

Golf Package

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member, Junior Rate

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, All Day

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Member: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time Cart & Golf Package (Quarry Only)

Golf Courses: Other Green Fees: Promotional Rates

Golf Courses, Golf, Unlimited Membership All Courses (7 days): Adult (30-64)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Senior (65 and over)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Youth (9 to 18)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate/Student (19 to 

24)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate (25 to 29)

Golf Courses, Golf, Unlimited Hickory (9 to 18)

Golf Courses, Golf, Unlimited Hickory (19+)

Golf Courses, Golf, Regular Memberships (7 days): Adult (19+)

2026

Effective Date
2026 Fee

Jan. 1/26 $85.10 

Apr. 1/26 $86.80 

Jan. 1/26 $152.40 

Apr. 1/26 $155.40 

Jan. 1/26 $199.90 

Apr. 1/26 $203.90 

Jan. 1/26 $71.00 

Apr. 1/26 $72.40 

Jan. 1/26 $71.00 

Apr. 1/26 $72.40 

Jan. 1/26 $29.00 

Jan. 1/26 $18.00 

Jan. 1/26 $14.75 

Jan. 1/26 $47.75 

Jan. 1/26 $27.50 

Jan. 1/26 $22.25 

Jan. 1/26 $61.50 

Jan. 1/26 $14.75 

Jan. 1/26 $12.75 

Jan. 1/26 $24.50 

Jan. 1/26 $20.25 

Jan. 1/26 $25.00 

Jan. 1/26 $19.25 

Jan. 1/26 $16.00 

Jan. 1/26 $40.00 

Jan. 1/26 $29.00 

Jan. 1/26 $23.25 

Jan. 1/26 $54.00 

Jan. 1/26 $20.00 to

 $75.00

Jan. 1/26 $1,671.50 

Jan. 1/26 $1,512.25 

Jan. 1/26 $504.00 

Jan. 1/26 $1,061.25 

Jan. 1/26 $1,114.25 

Jan. 1/26 $291.80 

Jan. 1/26 $689.80 

Jan. 1/26 $296.10 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Golf Courses, Golf, Regular Memberships (7 days): Senior (65 and over)

Golf Courses, Golf, Regular Memberships (7 days): Youth (9 to 18)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (19 and over)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (9 to 18)

Golf Courses, Golf Lessons: Spectrum Adult & Senior Spring Classes

Golf Courses, Golf Lessons: Spectrum Junior Summer Classes

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: (All Courses)

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: Hickory (any time)

Golf Courses, Pro Shop Services: Electric Cart Rental - 18 Hole Unlimited

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 18 Holes Prime

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 9 Holes

Golf Courses, Pro Shop Rentals: Pull Carts

Golf Courses, Pro Shop Rentals: Pull Carts Annual Fee

Golf Courses, Pro Shop Rentals: Club Rental 18 holes

Golf Courses, Pro Shop Rentals: Club Rental 9 holes

Special Events Coordination, Special Events: Major Special Event Admin. Fee

Special Events Coordination, Special Events: Other Administration Fee

Special Events Coordination, Special Events: Attendants (per hour)

Special Events Coordination, Special Events: Beer Gardens Permit (per event)

Special Events Coordination, Special Events: Kiwanis Memorial Bandshell Victoria Park 

(per hour)

Special Events Coordination, Special Events: Non-Profit Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Commercial Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Showmobile Rental-Private/Commercial

Special Events Coordination, Special Events: Showmobile Rental-Not for Profit

Special Events Coordination, Special Events: Vendor Permits –/unit/year with business 

license

Special Events Coordination, Special Events: Vendor Permits –/event no business license

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (over 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (over 10 ft.)

Special Events Coordination, Special Events: Electrical Service (per ped./day)

Special Events Coordination, Special Events: Picnic Tables (per table)

Special Events Coordination, Special Events: Water Service (per day)

Special Events Coordination, Special Events: Hay Bale (cost recovery)

Special Events Coordination, Special Events: Skateboard Feature Removal

Special Events Coordination, Special Events: Bleacher Rental

Special Events Coordination, Special Events: Bleacher Rental - each additional day

Special Events Coordination, Special Events: Garbage Bin -per event not on City of London 

property

Special Events Coordination, Special Events: Springbank Gardens Special Event Set Up 

Fee (per hour)

Special Events Coordination, Special Events: Filming (Commercial/For Profit) per day

Special Events Coordination, Special Events: Filming (Not for Profit) Flat rate

Special Events Coordination, Special Events: Filming Student Project

Special Events Coordination, Special Events: Filming B Roll

2026

Effective Date
2026 Fee

Jan. 1/26 $274.90 

Jan. 1/26 $158.10 

Jan. 1/26 $168.70 

Jan. 1/26 $52.00 

Jan. 1/26 $122.00 

Jan. 1/26 $132.70 

Jan. 1/26 $21.25 

Jan. 1/26 $13.75 

Jan. 1/26 $822.40 

Jan. 1/26 $360.80 

Jan. 1/26 $180.40 

Jan. 1/26 $5.00 

Jan. 1/26 $100.00 

Jan. 1/26 $10.00 

Jan. 1/26 $5.00 

Jan. 1/26 $78.30 

Jan. 1/26 $38.90 

Jan. 1/26 $18.70 

Jan. 1/26 $377.40 

Jan. 1/26 $17.40 

Jan. 1/26 $111.00 

Jan. 1/26 $780.50 

Jan. 1/26 $681.50 

Jan. 1/26 $611.60 

Jan. 1/26 $42.20 

Jan. 1/26 $132.30 

Jan. 1/26 $66.50 

Jan. 1/26 $132.30 

Jan. 1/26 $78.30 

Jan. 1/26 $148.90 

Jan. 1/26 $11.10 

Jan. 1/26 $30.50 

Jan. 1/26 $26.50 

Jan. 1/26 $6.80 to

$10.00

Jan. 1/26 $1,620.80 

Jan. 1/26 $903.40 

Jan. 1/26 $386.90 

Jan. 1/26 $13.70 

Jan. 1/26 $36.10 

Jan. 1/26 $106.10 

Jan. 1/26 $53.00 

Jan. 1/26 $0.00 

Jan. 1/26 $26.50 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Special Events Coordination, Special Events: Movie Screen per day

Special Events Coordination, Special Events: Clean Up Deposit

Special Events Coordination, Special Events: Barricades -per event not on City of London 

property
Special Events Coordination, Civic Garden Complex - Hall Rentals: Horticultural Group 

Rentals (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Half 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions 

(maximum 4 Hours)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Half Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Full Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Conservatory for 

Pictures (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "A" - 

full day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "B" - 

half day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Half 

Day

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Full 

Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Half Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Full Day

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(under 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(over 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions 

(maximum 4 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions - 

Full Day

Special Events Coordination, Springbank Gardens - Private Events: Table for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Chair for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Gray Water Collection/Vendor

Special Events Coordination, Park Grease Trap Clean Out

Special Events Coordination, Jubilee Square/day

Special Events Coordination, Turf Restoration

Special Events Coordination, Road Sign Decals (per decal)

Special Events Coordination, Electrical Service after 40 hours

Sports Services: Beach Volleyball - Minor - (Per 2 hours)

2026

Effective Date
2026 Fee

Jan. 1/26 $31.80 

Jan. 1/26 $1,061.20 

Jan. 1/26 $6.50 

Jan. 1/26 $20.40 

Jan. 1/26 $711.90 

Jan. 1/26 $1,106.10 

Jan. 1/26 $355.90 

Jan. 1/26 $1,106.70 

Jan. 1/26 $758.60 

Jan. 1/26 $1,422.60 

Jan. 1/26 $48.50 

Jan. 1/26 $355.90 

Jan. 1/26 $238.30 

Jan. 1/26 $192.70 

Jan. 1/26 $711.90 

Jan. 1/26 $1,106.10 

Jan. 1/26 $758.10 

Jan. 1/26 $1,422.60 

Jan. 1/26 $194.80 

Jan. 1/26 $390.40 

Jan. 1/26 $355.90 

Jan. 1/26 $1,106.10 

Jan. 1/26 $6.70 

Jan. 1/26 $1.40 

Jan. 1/26 $192.70 

Jan. 1/26 $26.00 

Jan. 1/26 $260.10 

Jan. 1/26 $82.20 

Jan. 1/26 $671.10 

Jan. 1/26 $4.20 

Jan. 1/26 Cost Recovery

Jan. 1/26 $22.20 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Sports Services: Beach Volleyball - Adult - (Per 2 hours)

Sports Services: Cricket (Per 2 hours)

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Tournament Rate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Non-Affiliate Premium

Sports Services, Labatt Park: Minor Affiliate - 2hrs

Sports Services, Labatt Park: Minor Affiliate - 4hrs

Sports Services, Labatt Park: Minor Affiliate - 6hrs

Sports Services, Labatt Park: Adult Affiliate - 2hrs

Sports Services, Labatt Park: Adult Affiliate - 4hrs

Sports Services, Labatt Park: Stadium Sports field Lighting

Sports Services, Labatt Park: Social Function - 4 hours or less

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Lighted Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Lighted and Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf - Non-Prime Time

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Mini Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Mid-Size Affiliate Minor Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Non-Affiliate Premium

Storybook Gardens: One Individual Annual Pass

Storybook Gardens, Regular Admissions (Summer): Adult

Storybook Gardens, Regular Admissions (Summer): Child

Storybook Gardens, Regular Admissions (Summer): Family

Storybook Gardens, Group / Corporate Admissions (Summer): Adult

Storybook Gardens, Group / Corporate Admissions (Summer): Child

Storybook Gardens, Special Event Rates (Summer): Special Event (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Program (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Twilight (all ages)

Storybook Gardens, Regular Admissions (Winter): Adult

Storybook Gardens, Regular Admissions (Winter): Child

Storybook Gardens, Regular Admissions (Winter): Family

Storybook Gardens, Program Revenue: Educational Program Group

2026

Effective Date
2026 Fee

Jan. 1/26 $29.80 

Jan. 1/26 $16.90 

Jan. 1/26 $52.00 

Jan. 1/26 $23.30 

Jan. 1/26 $37.10 

Jan. 1/26 $84.90 

Jan. 1/26 $66.80 

Jan. 1/26 $38.80 

Jan. 1/26 $52.30 

Jan. 1/26 $99.10 

Jan. 1/26 Rate +10%

Jan. 1/26 Rate + 5%

Jan. 1/26 $61.10 

Jan. 1/26 $89.70 

Jan. 1/26 $122.00 

Jan. 1/26 $230.20 

Jan. 1/26 $346.00 

Jan. 1/26 $24.50 

Jan. 1/26 $536.90 

Jan. 1/26 $23.30 

Jan. 1/26 $30.80 

Jan. 1/26 $69.50 

Jan. 1/26 $101.90 

Jan. 1/26 $99.80 

Jan. 1/26 $139.50 

Jan. 1/26 $101.90 

Jan. 1/26 $133.20 

Jan. 1/26 $145.40 

Jan. 1/26 $186.80 

Jan. 1/26 $61.60 

Jan. 1/26 $28.10 

Jan. 1/26 $35.10 

Jan. 1/26 Rate + 5%

Jan. 1/26 $37.50 

Jan. 1/26 $9.75 

Jan. 1/26 $9.75 

Jan. 1/26 $34.00 

Jan. 1/26 $7.50 

Jan. 1/26 $7.50 

Jan. 1/26 $2.25 

Jan. 1/26 $19.25 

Jan. 1/26 $5.50 

Jan. 1/26 $5.00 

Jan. 1/26 $3.75 

Jan. 1/26 $14.00 

Jan. 1/26 $9.60 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, each

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, 20

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual day pass

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual 1/2-day pass

Storybook Gardens, Miscellaneous Revenue: Skate rental

Storybook Gardens, Miscellaneous Revenue: Additional Program Staff, per hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, summer season, per 

hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, winter season

Storybook Gardens, Facility Equipment Rentals: Rentals: picnic, chapel, pavilion

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (under 10 ft.)

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (over 10 ft.)

Community Gardens: Plot Rental Fee

Community Gardens: Rototilling Fee

Community Gardens: Neighbourhood Managed Garden Rental Fee - Full Maintenance (per 

year)

Community Gardens: Neighbourhood Managed Garden Rental Fee - Water Only (per year)

Recreation Administration: Picnic Site Reservation (Full Day)

Recreation Administration: Picnic Site Reservation (Covered, Full Day)

Recreation Administration: Extra Fee (51 to 100 people)

Recreation Administration: Extra Fee (101 to 150 people)

Recreation Administration: Extra Fee (151+ people)

Recreation Administration: Commercial Fitness Activities in Parks (per hour)

Recreation Administration: Park Signage (in designated parks)

Recreation Administration: Commercial Activities in Parks - non fitness related, per hour

Recreation Administration: Community Events/Activities in Parks - Small (1 to 100, per 

event)

Recreation Administration: Community Events/Activities in Parks - Large (101 to 300, per 

event)

Recreation Administration: Private Events/Activities in Parks - Small (1 to 100, per event)

Recreation Administration: Private Events/Activities in Parks - Large (101 to 300, per event)

Recreation Administration: Commercial Skate Park Rental (per hour)

Note: Children and Youth rates will be at 75% of the standard fee of anything where a 

specific child rate is not listed. 

2026

Effective Date
2026 Fee

Jan. 1/26 $3.00 

Jan. 1/26 $37.25 

Jan. 1/26 $15.00 

Jan. 1/26 $7.50 

Jan. 1/26 $7.00 

Jan. 1/26 $19.20 

Jan. 1/26 $384.10 

Jan. 1/26 $225.50 

Jan. 1/26 $42.40 

Jan. 1/26 $62.60 

Jan. 1/26 $124.70 

Jan. 1/26 $46.00 

Jan. 1/26 $42.40 

Jan. 1/26 $44.17/40m^{2}

Jan. 1/26 $18.88/40m^{2}

Jan. 1/26 $77.50 

Jan. 1/26 $108.50 

Jan. 1/26 $37.10 

Jan. 1/26 $74.30 

Jan. 1/26 $111.40 

Jan. 1/26 $29.80 

Jan. 1/26 $37.10 

Jan. 1/26 $67.10 

Jan. 1/26 $125.40 

Jan. 1/26 $250.70 

Jan. 1/26 $250.70 

Jan. 1/26 $501.50 

Jan. 1/26 $33.60 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: <10cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 11cm to 20cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 21cm to 30cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 31cm to 40cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 41cm to 50cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: 51cm to 

60cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 61cm to 70cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 71cm to 80cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 81cm to 90cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH) 

Diameter at Breast Height: 91cm to 100cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 101cm to 120cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 121cm to 130cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 131cm to 140cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 141cm to 150cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 151cm to 160cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 161cm to 170cm

2026

Effective Date
2026 Fee

Jan. 1/26 $1,240.00 

Jan. 1/26 $1,890.00 

Jan. 1/26 $2,240.00 

Jan. 1/26 $2,590.00 

Jan. 1/26 $3,740.00 

Jan. 1/26 $4,090.00 

Jan. 1/26 $4,440.00 

Jan. 1/26 $5,490.00 

Jan. 1/26 $5,840.00 

Jan. 1/26 $7,190.00 

Jan. 1/26 $9,040.00 

Jan. 1/26 $9,390.00 

Jan. 1/26 $10,940.00 

Jan. 1/26 $11,290.00 

Jan. 1/26 $11,640.00 

Jan. 1/26 $11,990.00 
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Schedule 3, 2026 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 171cm to 180cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 181cm to 190cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at

Breast Height: >191cm

Urban Forestry - Developer - Subdivision Trees

2026

Effective Date
2026 Fee

Jan. 1/26 $12,340.00 

Jan. 1/26 $12,690.00 

Jan. 1/26 $13,040.00 

Jan. 1/26 Cost plus 15%

Admin Fee
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Schedule 3, 2026 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Drainlayer Exam Fees

Building Lawyers Letters/Work Order Letter - Standard Request
Building Lawyers Letters/Work Order Letter - Expedited Request

Building Other Letters - Standard Request
Building Other Letters - Expedited Request

Zoning Compliance Letters

Building and Plumbing Information Request

Building Code Order Registration

Building Code Order Deregistration

Building Approvals (Subscriptions and Publications) - Weekly Report

Building Approvals (Subscriptions and Publications) -Weekly Report – per year

Building Approvals (Subscriptions and Publications) - Monthly Report – per 

year

Building Approvals (Subscriptions and Publications) - Information Request

Building Approvals (Subscriptions and Publications) - Complete Backflow 

Prevention Tester Kit

Building Approvals (Subscriptions and Publications) - Testing and Inspection 

Report Forms

Building Approvals (Subscriptions and Publications) -  Regular Tester Tags 

and Wires

Building Approvals (Subscriptions and Publications) - Plastic Tester Tags and 

Wires

Building Approvals (Subscriptions and Publications) - NSF Cheques

Building Approvals (Subscriptions and Publications) - Xerox Copies – per page

Rental Residential Licencing: Road Allowance Permits

2026

Effective Date
2026 Fee

Jan. 1/26 $100.00 

Jan. 1/26 $100.00 
Jan. 1/26 $130.00 

Jan. 1/26 $100.00 
Jan. 1/26 $130.00 

Jan. 1/26 $100.00 

Jan. 1/26 $95.00 for the 

first

request/permit.

Additional 

permits

for the same

address, 

$15.00

each

Jan. 1/26 $125.00 

Jan. 1/26 $125.00 

Jan. 1/26 $7.00 

Jan. 1/26 $275.00 

Jan. 1/26 $50.00 

Jan. 1/26 $95.00 for the 

first 

request/permit. 

Additional 

permits for 

same address, 

$15 each

Jan. 1/26 $35.00 

Jan. 1/26 $10.00 

Jan. 1/26 $12.50 

Jan. 1/26 $16.00 and 

$38.00

Jan. 1/26 $45.00 

Jan. 1/26 $0.20 

Jan. 1/26 $18.69 
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Schedule 3, 2026 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation, traffic control plan 

review or disruptions within the travelled portion of the road allowance

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation and traffic control 

plan review is required

Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six 

month period.
Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within travelled portion of local road 

allowance classification Public Property Compliance, Street Permits:

Public Property Compliance, Street Permits: Monthly inspection - additional 

fee(s) - applies if Work Approval Permit (Occupancy) exceeds thirty days. 

Exemption: tower cranes

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the soft surface 

boulevard within the road allowance only and does not require traffic control 

plan review

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the road allowance 

and requires traffic control plan review

Public Property Compliance, Street Permits: Weekly inspection - additional 

fee(s) - applies if Work Approval Permit (Construction) exceeds three days

Public Property Compliance, Street Permits: Permit Renewal 

(Occupancy/Construction)

2026

Effective Date
2026 Fee

Jan. 1/26 $300.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit

Jan. 1/26 $400.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit
Jan. 1/26 $300.00 - Per 

Permit

Jan. 1/26 $50.00 per day - 

Per Permit

Jan. 1/26 $75.00 - Per 

Inspection

Jan. 1/26 $375.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/26 $475.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/26 $75.00 - Per 

Inspection

Jan. 1/26 $150.00 plus 

additional 

applicable 

weekly/monthly 

inspection 

fee(s)

 - Per Renewal

305



Schedule 3, 2026 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: License to Occupy Street - applies 

if Work Approval Permit (Occupancy/Construction) exceeds more than 30 

days. Exemption: Moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six-

month period.

Public Property Compliance, Street Permits: Vending Boxes

Public Property Compliance, Winter Maintenance: Sidewalk Snow Clearing-

Core Area
Public Property Compliance, Winter Maintenance: Icicle Removal

Public Property Compliance, Winter Maintenance: Objects or vehicles removed 

from road allowance (including projections into or over)

2026

Effective Date
2026 Fee

Jan. 1/26 $29.06/square 

metre inside 

downtown 

core, 

$16.15/square 

metre outside 

downtown 

core, 

$8.07/square 

metre for a 

Charitable 

Organization.

- Per Permit

Jan. 1/26 $27.50 Annual, 

$22.00/box

Jan. 1/26 $80.00 

Jan. 1/26 $155.00 plus 

15% 

administrative 

fee
Jan. 1/26 $50.00 

minimum, or 

actual cost 

whichever is 

greater
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Schedule 3, 2026 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Official Plan Amendment+

Zoning By-law Amendment+

Combined Official Plan/Zoning By-law Amendments+

Official Plan/Zoning Amendments: Temporary Use By-law+

Other Development Applications: Pre-Application Consultation Fee (refunded 

upon submission of an application)+

Other Development Applications: Removal of Holding Provisions+

Other Development Applications: Boulevard Parking Applications

Other Development Applications: Telecommunications Tower Letters

Other Development Applications: Non-sufficient Funds (NSF)

Municipal Service and Financing Agreements: Application Fee+

Municipal Service and Financing Agreements: Agreement Processing Fee+

Municipal Service and Financing Agreement: Pre-Application

Consultation Fee+ (refunded upon submission of an

application)

Site Plan: Residential 1 to 5 units+

Site Plan: Residential over 5 units+

Site Plan: Non-Residential Development+ (Applicable to all non-residential site 

plans)

Site Plan: Amendment to existing Site Plan with no building or addition or no 

new building+

Site Plan: Plus for Fire Route/Amendment to Fire Route+

Site Plan: Removal of Holding Provision+

Site Plan: Extension of Temporary Use By-law+

Site Plan: Part Lot Control Exemption+

Site Plan: Municipal Street Renumbering+

Site Plan: Compliance Re-inspections (Subdivision, Condominium and Site 

Plan)+ (applies after second inspection)

Site Plan: Development Services Lawyers Letters

Site Plan: Development Services Lawyers Letters with Inspection 

Site Plan: Commemorative Street Application Fee+

Site Plan: Street Renaming+

2026

Effective Date
2026 Fee

Jan. 1/26 $15,028.00 

Jan. 1/26 $13,872.00 

Jan. 1/26 $24,276.00 

Jan. 1/26 $1,811.00 

Jan. 1/26 $348.00 

Jan. 1/26 $1,393.00 

Jan. 1/26 $1,065.00 

Jan. 1/26 $125.00 

Jan. 1/26 $45.00 

Jan. 1/26 $2,000.00 

Jan. 1/26 $3,000.00 

Jan. 1/26 $250.00 

Jan. 1/26 $1,393.00 

Jan. 1/26 $1,393.00 plus

$69.00/unit

Jan. 1/26 $1,393.00 plus 

variable fee of 

(total Gross 

Floor Area 

square metre - 

1,000 square 

metre x $1.43)

Jan. 1/26 $1,045.00 

Jan. 1/26 $1,045.00 

Jan. 1/26 $1,393.00 

Jan. 1/26 $1,811.00 

Jan. 1/26 $278.00 

Jan. 1/26 $696.00 

Jan. 1/26 $348.00 

Jan. 1/26 $90.00 

Jan. 1/26 $120.00 

Jan. 1/26 $696.00 

Jan. 1/26 $696.00 plus

costs of 

signage,

installation,

advertising and

$200.00 /house
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Schedule 3, 2026 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Subdivisions: Application Fee+

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone requested if the plan is a "block" plan 

(single detached lotting not shown).

**There is no fee for road widening or reserve blocks

Subdivisions: Revisions+

Draft Approval Extension: Up to 6 months+

Draft Approval Extension: Longer than 6 months+ 

Plus variable fee of $61.00 per single family lot*, plus $121.00 per block for 

multiple family, residential, commercial, industrial, institutional or park blocks** 

(excludes lots/blocks that have already been registered) 

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone. 

**There is no fee for road widening or reserve blocks.

Draft Approval Extension: Subdivision Agreement Registration

Draft Approval Extension: Part Lot Control+

Draft Approval Extension: Minor Variance/Committee of Adjustment+

Draft Approval Extension: Deeming By-law+

Consents: Lot Creation+

Consents: Other Consents+

Consents: Certification of Deed

Condominium-Amalgamated: Application Fee+

Condominium-Amalgamated: Revision to Application Draft Approval+

Condominium-Amalgamated: Draft Approval Extension Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Application Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Revisions to Application or Draft Approval+

2026

Effective Date
2026 Fee

Jan. 1/26 $20,448.00 

plus variable 

fees of $209.00 

per single 

family lot*, plus 

$417.00 per 

block for 

multiple family, 

residential, 

commercial, 

industrial, 

institutional or 

park blocks**

Jan. 1/26 $1,393.00 

Jan. 1/26 $1,393.00 

Jan. 1/26 $1,393.00 

Jan. 1/26 $70.00 

Jan. 1/26 $240.00 

Jan. 1/26 $482.00 to

$1,446.00

Jan. 1/26 $1,393.00 

Jan. 1/26 $2,089.00 for

first lot to be

created and

$209.00 for 

each

additional lot
Jan. 1/26 $1,393.00 

Jan. 1/26 $100.00 for 

first

certificate and

$200.00 for 

each

additional

certificate
Jan. 1/26 $2,507.00 

Jan. 1/26 $278.00 

Jan. 1/26 $139.00 

Jan. 1/26 $6,267.00 

Jan. 1/26 $278.00 

308



Schedule 3, 2026 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Condominium-Standard, Phased, Common Element, Leasehold:

Draft Approval Extension Fee+

Condominium-Vacant Land: Application Fee+

Condominium-Vacant Land: Revisions to Application or Draft Approval+

Condominium-Vacant Land: Draft Approval Extension+

Subdivisions: Letters/Statements Required by Condominium Act

Engineering Review: Ministry of the Environment Certificate of

Approval

Engineering Review: Water Permit Fees

Engineering Review: Drawing Review

Ontario Feed In Tariff Applications: Micro FIT (renewable electricity generation 

projects of 10kw or less)

Ontario Feed In Tariff Applications:  FIT - Category 1 (All rooftop solar panel 

installations anywhere)

Ontario Feed In Tariff Applications:  FIT - Category 2 (All ground mounted solar 

panel installations at specific locations with little impact on adjacent properties)

Ontario Feed In Tariff Applications: FIT - Category 3 (Wind turbines, biomass 

and biogas installations at specific locations)

Finance: Lawyers Responses

Sale of Miscellaneous Reports - Photocopies / Prints - 8.5 inches X 11 inches 

or 8.5

inches X 14 inches

Sale of Miscellaneous Reports - Photocopies / Prints – 11 inches X 17 inches

Sale of Miscellaneous Reports - Registered Plans

Sale of Miscellaneous Reports - Registered Plans Index

Sale of Miscellaneous Reports - Condominium Plans – per sheet

Sale of Miscellaneous Reports - Condominium Map Index

Sale of Miscellaneous Reports - Condominium List – per page

Sale of Miscellaneous Reports - Subdivision Activity Map

Sale of Miscellaneous Reports - Vacant Land Inventory

Sale of Miscellaneous Reports - City Maps 3 feet X 4 feet (1 piece map)

Sale of Miscellaneous Reports - City Maps - 4 feet X 6 feet (2 piece map)

2026

Effective Date
2026 Fee

Jan. 1/26 $139.00 

Jan. 1/26 $10,445.00

plus

$210.00/unit

Jan. 1/26 $1,393.00 

Jan. 1/26 $696.00 

Jan. 1/26 $30.00 

Jan. 1/26 Range of

Fixed Fees

Jan. 1/26 $1,200.00/ 

$2,400.00

Jan. 1/26 $69.00/lot or

block

/submission

Jan. 1/26 $60.00 

Jan. 1/26 $30.00 

Jan. 1/26 $300.00 

Jan. 1/26 $1,000.00 

Jan. 1/26 $60.00 

Jan. 1/26 $0.20 per 

page, minimum 

charge $1.00, 

after 25 pages 

$0.10 per page

Jan. 1/26 $0.50 per 

page, minimum 

charge $2.00, 

after 10 pages 

$0.25 per page

Jan. 1/26 $10.00 

Jan. 1/26 $20.00 

Jan. 1/26 $20.00 

Jan. 1/26 $10.00 

Jan. 1/26 $0.20 

Jan. 1/26 $10.00 

Jan. 1/26 $18.00 

Jan. 1/26 $10.00 

Jan. 1/26 $20.00 
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Schedule 3, 2026 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Sale of Miscellaneous Reports - Custom Mapping and GIS Requests

Sale of Miscellaneous Reports - Scanning Aerial Photos

8.5 inches X 11 inches or 8.5 inches X 14 inches

black/white print only (for one as is copy)

Sale of Miscellaneous Reports - Scanning Aerial Photos - 8.5 inches X 11 

inches or

8.5 inches X 14 inches black/white print only (with

custom scaling/sizing)
Sale of Miscellaneous Reports - Scanning Aerial Photos - Each additional copy 

of

same

Sale of Miscellaneous Reports - Official Plan - The London Plan – available 

from City

Planning office and City Clerk’s Department

Sale of Miscellaneous Reports - Official Plan Schedules - each map

Sale of Miscellaneous Reports - Zoning - Zoning By-law (Z-1) (July 1999) 

Cerlox version, Mapbook and Textbook - available from City Clerk’s 

Department only

Note 1) Fee names marked with "+" will be indexed annually commencing 

January 1, 2024. As per Amendments to Consolidated Fees and Charges By-

Law A-58, the index value for fee increases are to be taken from the same 

index as Development Charges. The Construction Cost Index uses the 3rd 

quarter publication from Statistics Canada, available in November of each 

year. 
Note that after the indexed rate is applied, as per By-law A-58, all fees are then 

rounded to the next highest dollar amount.

2026

Effective Date
2026 Fee

Jan. 1/26 Charged on a 

time and 

material basis 

with a 

minimum 

charge of 

$35.00. Time 

at $30.00 per 

hour, plus 

paper @$0.20 

per linear foot. 

No charge for 

internal City 

projects

Jan. 1/26 $2.00 

Jan. 1/26 $5.00 

Jan. 1/26 $2.00 

Jan. 1/26 $40.00 

(includes

HST)

Jan. 1/26 $10.00 

Jan. 1/26 $75.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees -  Brief exam with spay/neuter

Low Income Subsidized Spay/Neuter Fees, Dog: DA2PP vaccine (distemper 

combo) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: Selamectin flea treatment, (2 

applications)  take home

Low Income Subsidized Spay/Neuter  Fees, Dog: Cephalexin (antibiotic) 5-7 

day treatment

Low Income Subsidized Spay/Neuter Fees, Dog: Otizole Ear Ointment 15 ml

Low Income Subsidized Spay/Neuter  Fees, Dog: Capstar flea treatment at 

time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: E-collar small (7.5cm, 10cm) 

Low Income Subsidized Spay/Neuter Fees, E-collar medium (15cm, 20cm)

Low Income Subsidized Spay/Neuter Fees, E-collar large (25cm, 30cm)

Low Income Subsidized Spay/Neuter Fees, E-collar x-large (35 cm)

Low Income Subsidized Spay/Neuter Fees,  E-collar xx-large (40 cm)

Low Income Subsidized Spay/Neuter Fees, Soft E-collar x-small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar medium

Low Income Subsidized Spay/Neuter Fees, Soft E- collar large

Low Income Subsidized Spay/Neuter  Fees Soft E- collar x-large

Low income Subsidized Spay/Neuter Fees, Dog: Spay/Neuter Package-

includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and Microchip                                                                                           

Low Income Subsidized Spay/Neuter Fees, Dog: Oral Amoxi/Clav (antibiotic) 

5–7-day treatment

Low Income Subsidized Spay/Neuter Fees, FVRCP Vaccine (upper respiratory 

combo) at time of spay/neuter

Approved Fostering Organization Program Fees, Brief exam with Spay/Neuter

Approved Fostering Organization Program Fees, Microchip

Approved Fostering Organization Program Fees, Rabies vaccine

2026

Effective Date
2026 Fee

Jan. 1/26 $15.00 

Jan. 1/26 $10.00 

Jan. 1/26 $20.00 

Jan. 1/26 $20.00 

Jan. 1/26 $30.00 

Jan. 1/26 $10.00 

Jan. 1/26 $8.00 

Jan. 1/26 $10.00 

Jan. 1/26 $20.00 

Jan. 1/26 $30.00 

Jan. 1/26 $40.00 

Jan. 1/26 $20.00 

Jan. 1/26 $25.00 

Jan. 1/26 $30.00 

Jan. 1/26 $35.00 

Jan. 1/26 $40.00 

Jan. 1/26 $130.00 

Jan. 1/26 $25.00 

Jan. 1/26 $8.00 

Jan. 1/26 $15.00 

Jan. 1/26 $20.00 

Jan. 1/26 $10.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees, Cat: Profender (broad spectrum 

topical de-wormer) at time of spay/neuter

Approved Fostering Organization Program Fees, Capstar (24-hour flea 

treatment) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees Selamectin flea treatment 3ml take 

home

Approved Fostering Organization Program Fees, Cat: Revolution Plum (box of 

6)

Approved Fostering Organization Program Fees Revolution Plum (1 tube) with 

bottle

Approved Fostering Organization Program Fees, Capstar 6 tablets

Approved Fostering Organization Program Fees Tobramycin eye drop 5 ml

Approved Fostering Organization Program Fees Azithromycin liquid 15ml 

(antibiotic)

Approved Fostering Organization Program Fees, Azithromycin liquid 22ml 

(antibiotic)

Low Income Subsidized Spay/Neuter Fees, Cat: Slow-release Buprenorphine

Approved Fostering Organization Program Fees Fortiflora Feline (box of 30)

Approved Fostering Organization Program Fees, Profender Large (1 tube)

Approved Fostering Organization Program Fees, Profender Large (box of 24)

Approved Fostering Organization Program Fees, Profender Medium (1 tube)

Approved Fostering Organization Program Fees, Profender Medium (box of 

40)

Low Income Subsidized Spay/Neuter Fees, Cat: Convenia Injection (antibiotic) 

at time of spay/neuter (<4kg)

Approved Fostering Organization Program Fees, FeLV/FIV blood test at time of 

spay/neuter

Approved Fostering Organization Program Fees, Anesthesia induction and 

recovery 

Low Income Subsidized Spay/Neuter Fees, Cat: Anesthesia maintenance (for 

added surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, 1ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, 3ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15 ml)

2026

Effective Date
2026 Fee

Jan. 1/26 $16.00 

Jan. 1/26 $10.00 

Jan. 1/26 $30.00 

Jan. 1/26 $200.00 

Jan. 1/26 $35.00 

Jan. 1/26 $35.00 

Jan. 1/26 $15.00 

Jan. 1/26 $20.00 

Jan. 1/26 $25.00 

Jan. 1/26 $20.00 

Jan. 1/26 $45.00 

Jan. 1/26 $20.00 

Jan. 1/26 $350.00 

Jan. 1/26 $10.00 

Jan. 1/26 $400.00 

Jan. 1/26 $25.00 

Jan. 1/26 $70.00 

Jan. 1/26 $25.00 

Jan. 1/26 $15/15 min

Jan. 1/26 $30.00 

Jan. 1/26 $20.00 

Jan. 1/26 $1.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Other: animal attended to by Animal Services, found injured or in distress, 

where the owner cannot be contacted, and the animal requires immediate 

basic medical or surgical care. This includes services provided by London 

Regional Veterinary Emergency & Referral Hospital, London Animal Shelter 

Services, and veterinary clinics providing services to LACC.

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership)

Spayed/neutered and microchipped cat

Late applications (received after June 30th for cats obtained

January 1st through June 30th) are subject to and additional

fee

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Complete (intact) cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered and

microchipped cat

New cat obtained from and Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Complete (intact) cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Spayed/neutered cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless

of ownership): Spayed/neutered and microchipped cat

New cat obtained from and Approved Fostering

Organization (for first renewal only)

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, Spayed/neutered

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, spayed/neutered and microchipped cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st, Complete

(intact) cat

2026

Effective Date
2026 Fee

Jan. 1/26 As per invoice

Jan. 1/26 $53.00 

Jan. 1/26 $28.00 

Jan. 1/26 $23.00 

Jan. 1/26 $10.00 

Jan. 1/26 $38.00 

Jan. 1/26 $20.00 

Jan. 1/26 $18.00 

Jan. 1/26 $0.00 

Jan. 1/26 $53.00 

Jan. 1/26 $28.00 

Jan. 1/26 $23.00 

Jan. 1/26 $0.00 

Jan. 1/26 $53.00 

Jan. 1/26 $28.00 

Jan. 1/26 $23.00 

Jan. 1/26 $56.00 

313



Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered & microchipped cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered & microchipped cat

Low Income Subsidized Spay/Neuter Fees, Cat: Spay/Neuter Package 

Includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and microchip.

Low Income Subsidized Spay/Neuter Fees, Cat: Cerenia Injection

Low Income Subsidized Spay/Neuter Fees, Cat: Subcutaneous fluids

Low Income Subsidized Spay/Neuter Fees, Cat: Oral Amoxi/Clav (antibiotic) 5-

7 day treatment

Low Income Subsidized Spay/Neuter Fees, Cat: Transdermal Mirtazapine 

application

Senior (age 65+) discount applied to registration and renewal fees (cat)

Cat Miscellaneous Replacement tag

Cat Miscellaneous Transfer

Fees & Charges within the Dog Licensing Control By-law

Kennel License Fee

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered and microchipped dog

Late applications (received after June 30th for dogs obtained

January 1st through June 30th) are subject to additional fee

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Complete (intact) dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered and

microchipped dog

2026

Effective Date
2026 Fee

Jan. 1/26 $31.00 

Jan. 1/26 $26.00 

Jan. 1/26 $58.00 

Jan. 1/26 $33.00 

Jan. 1/26 $28.00 

Jan. 1/26 $80.00 

Jan. 1/26 $10.00 

Jan. 1/26 $10.00 

Jan. 1/26 $25.00 

Jan. 1/26 $5.00 

Jan. 1/26 $5.00 

Jan. 1/26 $7.00 

Jan. 1/26 $7.00 

Jan. 1/26 $159.00 

Jan. 1/26 $63.00 

Jan. 1/26 $39.00 

Jan. 1/26 $33.00 

Jan. 1/26 $18.00 

Jan. 1/26 $37.00 

Jan. 1/26 $36.00 

Jan. 1/26 $23.00 

314



Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

New dog obtained from an Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Complete (intact) dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered & microchipped dog

New dog obtained from an Approved Fostering Organization

(for first renewal only)

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th, Complete

(intact) dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered and microchipped dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Complete (intact) dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered and

microchipped dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Complete (intact)

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

and microchipped dog

Senior (age 65+) discount applied to registration and renewal fees (dog)

Dog Miscellaneous Replacement tag

Dog Miscellaneous Transfer

Guide Dogs – Hearing/Seeing January 1st to December 31st

Fees & Charges within the Public Pound Keepers By-law:

Impounding licensed dog wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding dog, unlicensed or not wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding any dog second or subsequent time in a

calendar year

2026

Effective Date
2026 Fee

Jan. 1/26 $0.00 

Jan. 1/26 $63.00 

Jan. 1/26 $39.00 

Jan. 1/26 $33.00 

Jan. 1/26 $0.00 

Jan. 1/26 $63.00 

Jan. 1/26 $39.00 

Jan. 1/26 $33.00 

Jan. 1/26 $71.00 

Jan. 1/26 $47.00 

Jan. 1/26 $41.00 

Jan. 1/26 $76.00 

Jan. 1/26 $52.00 

Jan. 1/26 $46.00 

Jan. 1/26 $5.00 

Jan. 1/26 $5.00 

Jan. 1/26 $5.00 

Jan. 1/26 $0.00 

Jan. 1/26 $18.00 

Jan. 1/26 $50.00 

Jan. 1/26 $65.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded dog per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding restricted, prohibited, or ordered dog to be

muzzled under the Dog Owners Liability Act or the Dog

Licensing & Control By-law or the Pit Bull Licensing By-law,

each
Fees & Charges within the Public Pound Keepers By-law:

Feeding restricted, prohibited, or ordered dog to be muzzled

under the Dog Owners Liability Act or the Dog Licensing &

Control By-law, or the Pit Bull Licensing By-law, per day,

each
Fees & Charges within the Public Pound Keepers By-law:

Impounding City identified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding unidentified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded cat per day, each

Fees & Charges within the Public Pound Keepers By-law:

Second and subsequent cat impound

Fees & Charges within the Public Pound Keepers By-law:

Impounding bulls and stallions, one year and over, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding rams, horses, horned or other cattle, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding bulls and stallions, one year and over, rams,

horses, horned or other cattle above per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding sheep, goats, and swine, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding sheep, goats, and swine per day each plus actual

costs associated with any of the activities listed in Other

Animals above
Fees & Charges within the Public Pound Keepers By-law:

Impounding geese or ducks each

Fees & Charges within the Public Pound Keepers By-law:

Feeding geese or ducks per day, each plus actual costs

associated with any of the activities listed in Fowl above

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Posting of notice of sale

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Attending summons and serving same on

appraisers for damage (Public Pound By-law PH-5)

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For each sale of distress

2026

Effective Date
2026 Fee

Jan. 1/26 $25.00 

Jan. 1/26 $65.00 

Jan. 1/26 $18.00 

Jan. 1/26 $20.00 

Jan. 1/26 $28.00 

Jan. 1/26 $25.00 

Jan. 1/26 $45.00 

Jan. 1/26 $38.00 

Jan. 1/26 $38.00 

Jan. 1/26 $35.00 

Jan. 1/26 $35.00 

Jan. 1/26 $25.00 

Jan. 1/26 $20.00 

Jan. 1/26 $10.00 

Jan. 1/26 $40.00 

Jan. 1/26 $100.00 

Jan. 1/26 $40.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For advertising plus actual costs associated

with actions above. Actual costs will be invoiced to the

owner of the animal(s) that are impounded. (e.g., rental cost

of portable stalls, trailer or space, and supply of straw

bedding as appropriate for housing species)
Low Income Subsidized Spay/Neuter Fees: Surgery fee (for added surgery 

beyond spay/neuter)

Low Income Subsidized Spay/Neuter Fees: Additional oral analgesia 

(Meloxicam) 

Approved Fostering Organization Program Fees, Cat: Spay/Neuter, includes 

microchip

Approved Fostering Organization Program Fees, Additional grooming or 

nursing care

Approved Fostering Organization Program Fees, Surgery fee (for added 

surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15ml), 

box of 50

Other: Procedures and treatments provided to any animal attended to by 

Animal Services. This includes services provided by London Regional 

Veterinary Emergency & Referral Hospital, London Animal Shelter Services, 

and other veterinary clinics providing services to LACC.

Other: New products, additions, or substitutions.

Approved Fostering Organization Program Fees, Convenia Injection (14-day 

antibiotic) at time of spay/neuter (<4kg) 

Approved Fostering Organization Program Fees: FVRCP Vaccine (upper 

respiratory combo) at time of spay/neuter

Approved Fostering Organization Program Fees: Advantage Multi (topical 

external parasite treatment) at time of spay/neuter 

Approved Fostering Organization Program Fees, Profender (broad spectrum 

de-wormer) at time of spay/neuter 

Approved Fostering Organization Program Fees, Slow-release Buprenorphine 

(<4kg)

Approved Fostering Organization Program Fees, Selamectin flea treatment, 

3ml take home with bottle

Approved Fostering Organization Program Fees, Anesthesia maintenance (for 

added surgery beyond spay/neuter)   

2026

Effective Date
2026 Fee

Jan. 1/26 $40.00 

Jan. 1/26 $25/15 min

Jan. 1/26 $5.00 

Jan. 1/26 $80.00 

Jan. 1/26 $10/10 min

Jan. 1/26 $50/15 min

Jan. 1/26 $45.00 

Jan. 1/26 As per invoice

Jan. 1/26 As per invoice

Jan. 1/26 $30.00 

Jan. 1/26 $8.00 

Jan. 1/26 $15.00 

Jan. 1/26 $16.00 

Jan. 1/26 $25.00 

Jan. 1/26 $30.00 

Jan. 1/26 $25/ 15 min

317



Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Business Licencing: Licence Renewal Late Fee

Rental Residential Licencing: New Application

Rental Residential Licencing: Renewal Application

Corporate Search

Taxi Licensing Letter

Inspection/Letter Swimming Pool Fence

Per hour Municipal Law Inspection Fee

Fee per hour Property Standards Inspection

Registration on Title Property Standards Order 

De-registration from Title Property Standards Order

Annual Sign Fees (Signs & Canopy Schedule A-By-law S-3775-94)

Untidy Lot Fee (By-Law Yard & Lot Maintenance By-law PW-9)

Driver Licence – Cab, Accessible Cab, Limousine

Owner Licence – Class A & Class B Cab –

Limousine – Class A & Class B Accessible Cab

General Broker Licence

Transportation Network Company

Transportation Network Company, 1-50 Vehicles

Transportation Network Company, 51-100 Vehicles

Transportation Network Company, 101-500

Vehicles

Transportation Network Company, 501-1,000

Vehicles

Transportation Network Company, > 1,000

Vehicles

Owner Plate or Driver Licence Replacement

Cab or Accessible Cab Priority List

Adult Entertainment Body-Rub Parlour Owner+

Adult Entertainment Body-Rub Operator+

Adult Live Entertainment Parlour Owner+

Adult Live Entertainment Parlour Operator+

Automotive Service Business+

Commercial Parking Facility+

2026

Effective Date
2026 Fee

Jan. 1/26 $90.00 

Jan. 1/26 $175.00 

Jan. 1/26 $65.00 

Jan. 1/26 $45.00 

Jan. 1/26 $40.00 

Jan. 1/26 $240.00 

Jan. 1/26 $175.00 

Jan. 1/26 $175.00 

Jan. 1/26 $200.00 

Jan. 1/26 $200.00 

Jan. 1/26 $180.00 

Jan. 1/26 Cost and 

administrative

Jan. 1/26 $65.00 

Jan. 1/26 $775.00 

Jan. 1/26 $425.00 

Jan. 1/26 $0.55 

Jan. 1/26 $1,100.00 

Jan. 1/26 $5,125.00 

Jan. 1/26 $10,500.00 

Jan. 1/26 $15,500.00 

Jan. 1/26 $51,000.00 

Jan. 1/26 $40.00 

Jan. 1/26 $32.00 

Jan. 1/26 $3,394.00 

Jan. 1/26 $139.00 

Jan. 1/26 $4,352.00 

Jan. 1/26 $139.00 

Jan. 1/26 $226.00 

Jan. 1/26 $249.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Contractor Business+

Donation Bin Business+

Door to Door Sales+

Electronic Cigarette and Tobacco Retail Business+

Food Premise+

Lodging House+

Payday Loan Business+

Personal Services Business+

Pet Shop+

Public Hall+

Refreshment Vehicle Class 1+

Refreshment Vehicle Class 2+

Refreshment Vehicle Class 3+

Seasonal Sales Business 1-3 Months+

Seasonal Sales Business – 7 Days+

Second-Hand Goods Business+

Salvage Yard+

Unsolicited Motor Vehicle Towing Business+

Unsolicited Motor Vehicle Storage Business+

Short-Term Accommodation Broker+

Short-Term Accommodation Provider+

CP-24 Property Standards By-Law Work Order Issuance

PW-9 Yard Maintenance By-law Work Order Issuance

Note: Fee names marked with "+" will be indexed annually 

commencing January 1, 2024 based on the Consumer Price Index 

calculated each October and rounded to the nearest dollar.

2026

Effective Date
2026 Fee

Jan. 1/26 $169.00 

Jan. 1/26 $75.00 plus 

$27.00 Sticker 

Fee

Jan. 1/26 $192.00 

Jan. 1/26 $296.00 

Jan. 1/26 $226.00 

Jan. 1/26 $555.00 

Jan. 1/26 $428.00 

Jan. 1/26 $202.00 

Jan. 1/26 $202.00 

Jan. 1/26 $108.00 

Jan. 1/26 $192.00 

Jan. 1/26 $192.00 

Jan. 1/26 $545.00 

Jan. 1/26 $475.00 

Jan. 1/26 $593.00 

Jan. 1/26 $343.00 

Jan. 1/26 $343.00 

Jan. 1/26 $343.00 

Jan. 1/26 $343.00 

Jan. 1/26 $1,069.00 

Jan. 1/26 $187.00 

Jan. 1/26 $80.00 

Jan. 1/26 $55.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): First Hour (per Fire 

vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Additional 1/2 hour or 

part thereof (per Fire vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Flat fee for responding 

where services not required

Fire Fighting, Special Team Incidents (per hour) one hour

minimum (Hazmat, Tech Rescue, Water/Ice Rescue) as

determined by the London Fire Department

Fire Fighting, Open Burn Inspection (See Bylaw F9, Part 3)

Fire Fighting, Extraordinary Costs in addition to costs

ordinarily incurred to eliminate an emergency or risk,

preserve property or evidence, or to investigate, including but

not limited to renting equipment, hiring contractors, hiring

professional services, using consumable materials, replacing

damaged equipment or purchasing materials fixing of

damaged equipment or vehicles as a result of response
Structural Engineer fees for ensuring personnel safety in a compromised 

structure

Fire Fighting, Incident Response Report

Fire Fighting, Recruit application

Fire Prevention & Education Fire Safety Plan Review (Note 1)

Fire Prevention & Education, File Search Letter

Fire Prevention & Education, Request for Inspection,

Up to 10,000 square feet

Every 10,000 square feet thereafter

Fire Prevention & Education, Fire Investigation Report

Fire Prevention & Education, Re-inspection for Non-Compliance (after first re-

inspection)

Fire Prevention & Education, Display Fireworks permit in accordance with the 

Fireworks By-Law

Fire Prevention & Education, Pyrotechnic inspection and permit

Fire Prevention & Education, Open Air Burn Permit (See Bylaw F9, Part 3)

Fire Prevention & Education, False Alarms See Note 2 and Note 3 below,

Non notified false alarm
3rd or more to the same building in 30 days (each)
3rd or more to the same building in any calendar year (each)

2026

Effective Date
2026 Fee

Jan. 1/26 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/26 Authorized 

MTO

Rate - currently

$271.52

Jan. 1/26 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/26 $700.00 plus

consumables &

personnel call-

in

coverage if

required

Jan. 1/26 $225.00 

Jan. 1/26 Cost Recovery

Jan. 1/26 Cost Recovery

Jan. 1/26 $100.00 

Jan. 1/26 $100.00 

Jan. 1/26 $156.06 

Jan. 1/26 $75.00 

Jan. 1/26 $171.00

Jan. 1/26 $84.00 

Jan. 1/26 $160.00 

Jan. 1/26 $104.50 

Jan. 1/26 $269.00 

Jan. 1/26 $246.00 

Jan. 1/26 $70.00 

Jan. 1/26 $1,400.00 

Jan. 1/26 $1,400.00 
Jan. 1/26 $1,400.00 
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Schedule 3, 2026 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Prevention & Education, Live fire extinguisher training

(plus consumables) See Note 4 below

Fire Prevention & Education, Building managers seminar

(plus consumables) See Note 4 below

Note 1: The fee for a Safety Plan Review is waived for tents. 

Note 2: The fee for false alarms does not apply to London Middlesex 

Community Housing (with the exception of non-notify false alarms) or single 

detached dwellings. 

Note 3: The fee for false alarms is waived for the following causes: activated 

pull stations; cooking; showers; carbon monoxide; power outages; steam; 

smoking/vaping; candles/incense/sparklers; smudging ceremonies; smoke 

machines. 

Note 4: The fees for training and lectures and fire safety courses are waived for 

non-profit and/or educational organizations.

2026

Effective Date
2026 Fee

Jan. 1/26 $104.50 

Jan. 1/26 $104.50 
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Schedule 3, 2026 Fees & Charges - Housing, Social & Health Services

Service Grouping: Long Term Care

Service/Activity

Adult Day Programs, Community Seniors Programs, Day

Programs: Client Fees per day

Adult Day Programs, Community Seniors Programs, Day

Programs: Baths

Adult Day Programs, Community Seniors Programs, Day

Programs: Foot Care

Long Term Care-Dearness Home, Sundry: Staff Escort to

Medical Clinics up to 3 hours

Long Term Care-Dearness Home, Sundry:

Medical Clinics after 3 hours (per hour)

Long Term Care-Dearness Home, Sundry: Set up and

cleaning fee for room rental

Long Term Care-Dearness Home, Sundry: Hair Salon

Rental Fees per month

Resident Revenue: Short Stay, Basic Ward, Semi-private and Private Nursing 

Care.  Charges for resident accommodation are set as provided for in the 

Fixing Long-Term Care Act and regulation. These rates are set annually on 

July 1st by the Ministry of Long Term Care.

2026

Effective Date
2026 Fee

Jan. 1/26 Set by HCCSS

Jan. 1/26 $45.00 

Jan. 1/26 $22.00 

Jan. 1/26 $106.00 

Jan. 1/26 $35.00 

Jan. 1/26 $35.00 

Jan. 1/26 $355.00 
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Schedule 3, 2026 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Control: Private MLEO Training and Appointment

Parking Control: Administrative Fee Bulk Lot Passes

Parking Meter Fees: Outlying 1 hour Hour

Parking Meter Fees: Outlying 2 hour Hour

Parking Meter Fees: Outlying 4 hour Hour

Parking Meter Fees: 10 Hour Metered Zone Hour

Parking Meter Fees: 10 Hour Metered Zone Maximum

Parking Meter Fees: 10 Hour Metered Zone Monthly

Parking Meter Fees: East end meters Hour

Parking Meter Fees: Downtown 1 hour Hour

Parking Meter Fees: Parking Meter Bagging (per meter 

bagging request)/Parking Administrative Fee

Admin. +

Parking Meter Fees: Parking Meter Bagging (per parking 

stall)/Parking Administrative Fee

Day

Online transaction fee

Parking Lots Municipally Operated: Lot #3 North - 743 

Richmond Street

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street,

North Side of Kent Street between Richmond and Talbot

Streets

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Day

 Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Hour

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Day

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Monthly

Parking Lots Municipally Operated: Lot #14 - Via Train 

Station, South Side of York Street between Richmond and 

Clarence Streets

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day

2026

Effective Date
2026 Fee

Jan. 1/26 $250.00 

Jan. 1/26 $25.00 

Jan. 1/26 $3.00 

Jan. 1/26 $3.00 

Jan. 1/26 $3.00 

Jan. 1/26 $3.00 

Jan. 1/26 $8.00 

Jan. 1/26 $50.00 

Jan. 1/26 $3.00 

Jan. 1/26 $3.00 

Jan. 1/26 $50.00 

Jan. 1/26 $17.00 

Jan. 1/26 $1.65 

Jan. 1/26 $3.00 

Jan. 1/26 $4.50 

Jan. 1/26 $13.00 

Jan. 1/26 $9.00 

Jan. 1/26 $3.50 

Jan. 1/26 $11.00 

Jan. 1/26 $9.00 

Jan. 1/26 $85.00 

Jan. 1/26 $2.00 

Jan. 1/26 $3.00 

Jan. 1/26 $11.00 
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Schedule 3, 2026 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day (buses only)

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Evening

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Monthly

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Hour

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Hour

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Evening

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Monthly

Parking Lots Municipally Operated: Street Lot #20 - 155 Kent 

Street

Hour

Parking Lots Municipally Operated: Street Lot #21 - 558 

Talbot Street

Hour

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Day

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Evening

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Night

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Monthly

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Hour

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

12 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

24 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Monthly

2026

Effective Date
2026 Fee

Jan. 1/26 $75.00 

Jan. 1/26 $9.00 

Jan. 1/26 $115.00 

Jan. 1/26 $3.00 

Jan. 1/26 $10.00 

Jan. 1/26 $8.00 

Jan. 1/26 $65.00 

Jan. 1/26 $4.50 

Jan. 1/26 $9.00 

Jan. 1/26 $80.00 

Jan. 1/26 $3.25 

Jan. 1/26 $4.50 

Jan. 1/26 $14.00 

Jan. 1/26 $11.00 

Jan. 1/26 $16.00 

Jan. 1/26 $115.00 

Jan. 1/26 $3.50 

Jan. 1/26 $16.00 

Jan. 1/26 $21.00 

Jan. 1/26 $85.00 
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Schedule 3, 2026 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Hour

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Day

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Evening

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Monthly

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Hour

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Day

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Evening

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Monthly

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Hour

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Hour

2026

Effective Date
2026 Fee

Jan. 1/26 $3.00 

Jan. 1/26 $8.00 

Jan. 1/26 $7.00 

Jan. 1/26 $60.00 

Jan. 1/26 $4.00 

Jan. 1/26 $2.50 

Jan. 1/26 $3.00 

Jan. 1/26 $8.00 

Jan. 1/26 $7.00 

Jan. 1/26 $60.00 

Jan. 1/26 $4.00 

Jan. 1/26 $2.50 

Jan. 1/26 $4.50 

Jan. 1/26 $13.00 

Jan. 1/26 $11.00 

Jan. 1/26 $80.00 

Jan. 1/26 $4.50 
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Schedule 3, 2026 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Hour

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Day

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Evening

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Monthly

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Hour

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Evening

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Monthly 

unreserved

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Hour

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Day

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Monthly

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Hour

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Day

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Evening

2026

Effective Date
2026 Fee

Jan. 1/26 $13.00 

Jan. 1/26 $11.00 

Jan. 1/26 $80.00 

Jan. 1/26 $3.00 

Jan. 1/26 $8.00 

Jan. 1/26 $7.00 

Jan. 1/26 $60.00 

Jan. 1/26 $2.50 

Jan. 1/26 $11.00 

Jan. 1/26 $130.00 

Jan. 1/26 $3.00 

Jan. 1/26 $8.00 

Jan. 1/26 $60.00 

Jan. 1/26 $4.50 

Jan. 1/26 $14.00 

Jan. 1/26 $11.00 
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Schedule 3, 2026 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Monthly

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Hour

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Day

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Evening

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Hour

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Day

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Evening

Park and Ride Monthly

Residential Parking Pass Program: First Residential Parking 

Pass and Second Residential Parking Pass Fees

Annually

2026

Effective Date
2026 Fee

Jan. 1/26 $115.00 

Jan. 1/26 $4.50 

Jan. 1/26 $14.00 

Jan. 1/26 $11.00 

Jan. 1/26 $4.50 

Jan. 1/26 $14.00 

Jan. 1/26 $11.00 

Jan. 1/26 $75.00 

Jan. 1/26 $70.00 
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Schedule 3, 2026 Fees & Charges - Transportation 

Services

Service Grouping: Roadways

Service/Activity Unit of Measure

Roadway Maintenance, Sidewalk Cut Administrative 

Fee

Roadway Maintenance, Sidewalk Cut Per square meter

Roadway Maintenance, Curb Cut Meter

Roadway Maintenance, Curb Removal Meter

Roadway Maintenance, Asphalt Cut Restoration Square meter

Roadway Maintenance, Pavement Degradation

(Contractor/utilities)

Pavement Quality 

Index (PQI) & 

$/square meter

Winter Maintenance - Unassumed Subdivisions

Winter Maintenance - Unassumed Subdivisions

Traffic Control & Lighting, Traffic Control Signs Day

Traffic Control & Lighting, Traffic Cones Day

Traffic Control & Lighting, Traffic Signal Timing Information

Traffic Control & Lighting, Traffic Data Request (Developer 

Consultants)

Per Study

2026

Effective Date
2026 Fee

Jan. 1/26 $50.00 

Jan. 1/26 $100.00 

Jan. 1/26 $150.00 

Jan. 1/26 $25.00 

Jan. 1/26 $21.00

(vertical 25m)

Jan. 1/26 Good - 80 

to100 PQI 

$41.62, 

Adequate - 60 

to 80 PQI 

$33.75, Fair - 

30 to 60 PQI 

$24.75, Poor -1 

to 30 PQI 

$16.87
Jan. 1/26 Charge Actual 

Cost

Jan. 1/26 Winter Season 

plus 15% + 

Administrative 

Fee

Jan. 1/26 $4.25 

Jan. 1/26 $1.59 

Jan. 1/26 $135.00 

Jan. 1/26 $100.00 
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Schedule 3, 2026 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Services

Service/Activity

Facilities: Property Rentals

Human Resources: Room Rentals

Purchasing: Bidding Documents - on-line purchases

Realty Services: Property Rentals

Realty Services: Residential Revenue

Realty Services: Vacant Land Revenue

Realty Services: Agricultural Land Revenue

Realty Services: Underground Encroachment Revenue

Realty Services: Sidewalk Cafes

Realty Services: Outdoor Advertisements

Realty Services: Woodhull - Interments Cremated Remains 

Realty Services: Woodhull - Interments Standard Full Burial 

Realty Services: Woodhull - Sale of Plot. The price of a plot  in the Woodhull 

Cemetery is $650; however, $350 is placed into a perpetual care fund for the 

Cemetery with $300 credited to the Realty Services account.

Realty Services: Air/Land Rights Rental

Risk Management: Administration fee - claims recovery

Risk Management: Administration fee - event insurance premium

2026

Effective Date
2026 Fee

Jan. 1/26 Agreement

Jan. 1/26 Agreement

Jan. 1/26 $40.00 

Jan. 1/26 Contracts

Jan. 1/26 Contracts

Jan. 1/26 Contracts

Jan. 1/26 Contracts

Jan. 1/26 Contracts

Jan. 1/26 Contracts

Jan. 1/26 Contracts

Jan. 1/26 $800.00 

Jan. 1/26 $1,000.00 

Jan. 1/26 $800.00 

Jan. 1/26 Contracts

Jan. 1/26 1% of claim 

amount, 

$50.00 

minimum
Jan. 1/26 $5.00 - 

premium less 

than $100.00, 

$10.00 -

premium more 

than $100.00
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Schedule 3, 2026 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Planning and Administration

Service/Activity

Information & Archive Management, Sale Misc. Documents: Photocopies

Information & Archive Management, Records Research

Request (per 15 minutes of research time)

2026

Effective Date
2026 Fee

Jan. 1/26 $0.20 

Jan. 1/26 $7.50 
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Schedule 3, 2026 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Council Services

Service/Activity

Municipal Election, Sale Miscellaneous Documents: Photocopies per page

Municipal Election, Sale Miscellaneous Documents: Ward & Poll Maps per 

ward

Municipal Election, Sale Miscellaneous Documents: City Map

Municipal Election, Sale Miscellaneous Documents: Election Results

Municipal Election, Sale Miscellaneous Documents: Street Index

Additional Copies of Voter's List: Per Ward

Additional Copies of Voter's List: All Wards

2026

Effective Date
2026 Fee

Jan. 1/26 $0.20 

Jan. 1/26 $5.00 

Jan. 1/26 $10.00 

Jan. 1/26 $20.00 

Jan. 1/26 $20.00 

Jan. 1/26 $25.00 

Jan. 1/26 $350.00 
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Schedule 3, 2026 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Taxation, Revenue Division: Tax Certificates 

Taxation, Revenue Division: Tax Account Ownership Changes 

Taxation, Revenue Division: New Tax Account or Roll Number 

Taxation, Revenue Division: Notice of Past Due Property Taxes (greater than 

$200) 

Taxation, Revenue Division: Property Title Searches Prior to Registration of 

Tax Arrears Certificates

Taxation, Miscellaneous Revenue Fees: Mortgagee Tax Confirmations 

Taxation, Miscellaneous Revenue Fees: Duplicate Tax Bill 

Taxation, Miscellaneous Revenue Fees: Receipt - Income Tax Account 

Statements

Taxation, Account Statements: Tax Statement without Transactions 

Taxation, Account Statements: Tax Statement with Transactions 

Taxation, Account Statements: Tax Account Analysis (per hour) 

Taxation, Account Statements: Returned Cheques PAP, EFT, PAD (NSF) - 

Taxation 

Taxation, Account Statements: Cost Recoveries on Tax Registrations 

Taxation, Account Statements: Addition to Tax Roll Fee 

Taxation, Account Statements: Addition to Tax Roll Fee (Provincial Offences 

Act Fines) 

Taxation, Revenue Division: Payment Redistribution Fee

Taxation, Revenue Division: Refund of overpayment (Not related to appeals)

Licensing & Certificates: Non- Residential Boulevard Application Fee 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals -square 

feet - Non-Profit or Charity 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals - square 

feet - Commercial Site 

Licensing & Certificates, Non-Residential Boulevard Parking

Rentals - square feet - Commercial Site Downtown

Licensing & Certificates, Oaths: Commissioner of Oaths

Licensing & Certificates, Oaths: Statutory Declaration

Licensing & Certificates: Street Closing - Appraisal Fee

Licensing & Certificates: Street Closing - Application Fee

Licensing & Certificates: Street Closing - Advertising

Licensing & Certificates: Nevada Licenses

Licensing & Certificates: Raffle Licenses

Licensing & Certificates: Bingo Licenses

Licensing & Certificates: Marriage Licenses

Licensing & Certificates: Civil Ceremony

Licensing & Certificates: Ceremony Witness Fee

Licensing & Certificates: Foreign Pension Certificates

Licensing & Certificates: Municipal Information Form - formerly listed as LLBO 

Approval

Licensing & Certificates: Municipal Significance Designation Letter/ Temporary 

Extension of Liquor License Approval

Licensing & Certificates: Vital Statistics - Death Registration

2026

Effective Date
2026 Fee

Jan. 1/26 $63.00 

Jan. 1/26 $37.00 

Jan. 1/26 $67.00 

Jan. 1/26 $8.00 

Jan. 1/26 $114.00 

Jan. 1/26 $26.00 

Jan. 1/26 $26.00 

Jan. 1/26 $35.00 

Jan. 1/26 $26.00 

Jan. 1/26 $35.00 

Jan. 1/26 $73.00 

Jan. 1/26 $45.00 

Jan. 1/26  Actual Costs 

Jan. 1/26 $25.00 

Jan. 1/26 $25.00 

Jan. 1/26 $25.00 

Jan. 1/26 $30.00 

Jan. 1/26 $150.00 

Jan. 1/26 $0.87 

Jan. 1/26 $1.73 

Jan. 1/26 $4.80 

Jan. 1/26 $30.00 

Jan. 1/26 $45.00 

Jan. 1/26 $650.00 

Jan. 1/26 $350.00 

Jan. 1/26 $1,182.00 

Jan. 1/26 3% prize value

Jan. 1/26 3% prize value

Jan. 1/26 $90.00 

Jan. 1/26 $140.00 

Jan. 1/26 $275.00 

Jan. 1/26 $25.00 

Jan. 1/26 $30.00 

Jan. 1/26 $25.00 

Jan. 1/26 $50.00 

Jan. 1/26 $40.00 

332



Schedule 3, 2026 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Licensing & Certificates: Vital Statistics - Notice of Out-of-Town Death

Licensing & Certificates: Sundry Receipts - Hearing Fee

Licensing & Certificates: Sundry Receipts - Municipal Approval -Lottery 

Licences

Licensing & Certificates: Rentals Sundry Receipts - Committee Room Rentals

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements - 

annual rental charge

2026

Effective Date
2026 Fee

Jan. 1/26 $35.00 

Jan. 1/26 $150.00 

Jan. 1/26 $50.00 

Jan. 1/26 $150.00 

Jan. 1/26 $300.00 

Jan. 1/26 $15.00 per 

square metre
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Schedule 3, 2026 Fees & Charges - Financial Management

Service Grouping: Financial Management

Service/Activity

Finance: Addition to Tax Roll Fee

Finance: Addition to Tax Roll Fee – Provincial Offences Act Fines

Finance: Statement Summary of Outstanding Invoices -Accounts Receivable 

(A/R)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Financial Services (Corporate wide application except as below:)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) – Provincial Offences Act Fines Only

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Administrative Fees Provincial Offences Act Fines Only

Finance: Retrieval of Cashed Accounts Payable Cheques

Finance: Provincial Offenses Act Collection Agency Fee Recovery

Finance: Miscellaneous Accounts Receivable Collection Agency Fee Recovery

Corporate Financing: Property Rentals

2026

Effective Date
2026 Fee

Jan. 1/26 $25.00 

Jan. 1/26 $25.00 

Jan. 1/26 $27.00 

Jan. 1/26 $45.00 

Jan. 1/26 $35.00 

Jan. 1/26 $10.00 

Jan. 1/26 $26.00 

Jan. 1/26 Actual

Percentage

Jan. 1/26 Actual

Percentage

Jan. 1/26 Contract

334



Schedule 4, 2027 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Hall Rentals (a) Auditorium - Theatre Style (Monday to Thursday, Sunday)

Hall Rentals (a) Auditorium - Banquet Style

Hall Rentals (a) Auditorium - Banquet Style - June, July, August

Hall Rentals (a) Auditorium - New Year's Eve

Hall Rentals (a) Auditorium - Rehearsal Stage

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Sunday, Saturday, Holidays

Hall Rentals (b) Banquet Hall -New Year's Eve

Hall Rentals (b) Banquet Hall -One-half Banquet Hall

Hall Rentals (b) Banquet Hall -Trade Shows (per day)

Hall Rentals (c) Lounge

Hall Rentals (d) Lounge - After Events

Hall Rentals (e) Entire Building (Convention Rate)

Hall Rentals (f) Entire Building (Trade Show Rate)

Hall Rentals (g) Early/Late Access Charge per hour (Prior to 8:00

am / after 1:00 pm)

Hall Rentals (h) Move In/Move Out

Hall Rentals (i) Women's Canadian Club

Hall Rentals (j) Teen Dances or Pub Nights

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - i) Bar

Receipts - Centennial Hall License - Rates

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - ii)

Canteen Receipts - Snacks

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iii)

Checkroom Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - iv)

Sundry Receipts

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - v) Chair

Removal

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge - vi)

Catering Revenue

Hall Rentals (Banquet Hall Only) (k) Catering Surcharge – Self

Catering viii) Ticket Surcharge

Fanshawe Symphonic Chorus and Local Community Events are

excluded.

2027

Effective Date
2027 Fee

Jan. 1/27 $2,500.00 or 

10% gross gate 

to a maximum 

of $4,000.00, 

whichever is 

greater

Jan. 1/27 $1,500.00

Jan. 1/27 $1,000.00

Jan. 1/27 $2,500.00

Jan. 1/27 $600.00

Jan. 1/27 $1,000.00

Jan. 1/27 $1,000.00

Jan. 1/27 $2,000.00

Jan. 1/27 $500.00

Jan. 1/27 $1,000.00

Jan. 1/27 $250.00

Jan. 1/27 $200.00

Jan. 1/27 $3,500.00

Jan. 1/27 $3,500.00

Jan. 1/27 $50.00

Jan. 1/27 50% of

applicable

rate

Jan. 1/27 $850.00

Jan. 1/27 $1,000.00

Jan. 1/27 7% of gross

catering

revenue or

$0.70 per

person
Jan. 1/27 Market

Jan. 1/27 Market

Jan. 1/27 Market

Jan. 1/27 Market

Jan. 1/27 Market

Jan. 1/27 Market &

7% of

admissions

Jan. 1/27 $1.00 per

ticket
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Schedule 4, 2027 Fees & Charges - Culture Services

Service Grouping: Centennial Hall

Service/Activity

Note Non-profit organizations which book a series of events, in advance,  (at 

least six events per calendar year) and which require a very  limited amount of 

set-up and maintenance will receive a reduced rate.

2027

Effective Date
2027 Fee
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Schedule 4, 2027 Fees & Charges - Economic Prosperity

Service Grouping: Economic Development

Service/Activity

Economic Development: Dundas Place: One Block Rental for

Profit

Economic Development: Dundas Place: One Block Rental Non-

Profit

Economic Development: Dundas Place: Four Block Rental for

Profit

Economic Development: Dundas Place: Four Block Rental Non-

Profit

Economic Development: Dundas Place: Alcohol Service Fee 

Per Block 

Economic Development: Dundas Place: Folding Tables

Economic Development: Dundas Place: Picnic Tables

Economic Development: Dundas Place: 10x10 Tent

Economic Development: Dundas Place: Propane Heater

Economic Development: Dundas Place: Umbrella with Base

Economic Development: Dundas Place: PA System

Economic Development: Dundas Place: Movie Screen

Economic Development: Dundas Place: Cruiser Table

Economic Development: Dundas Place: Stage Decking (4x4)

Economic Development: Dundas Place: Stage Decking (4x8)

2027

Effective Date
2027 Fee

Jan. 1/27 $522.84 

Jan. 1/27 $261.42 

Jan. 1/27 $1,568.52 

Jan. 1/27 $836.54 

Jan. 1/27 $182.99 

Jan. 1/27 $10.46 

Jan. 1/27 $20.91 

Jan. 1/27 $20.00 

Jan. 1/27 $78.43 

Jan. 1/27 $10.46 

Jan. 1/27 $104.57 

Jan. 1/27 $156.85 

Jan. 1/27 $20.91 

Jan. 1/27 $20.91 

Jan. 1/27 $31.37 
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Fee & Charges MYB Schedules - Environmental Services

Service Grouping: Climate Change and Environmental Stewardship

Service/Activity Unit of Measure

Climate Change and Environmental Stewardship, Electric

Vehicle Charging

Hour

Climate Change and Environmental Stewardship, Bike 

Locker - Monthly Rental

Month

Climate Change and Environmental Stewardship, Bike 

Locker - Deposit to obtain key; refundable upon return

Each

Climate Change and Environmental Stewardship, Bike 

Locker - Hourly Rental Rate - First hour is free for every 24-

hour rental period

Hour

2027

Effective Date
2027 Fee

Jan. 1/27 $2.00 

Jan. 1/27 $20.00 

Jan. 1/27 $100.00 

Jan. 1/27 $0.50 
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Schedule 4, 2027 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Recycling and Composting: Grass Clippings Bag

Recycling and Composting: Bagged Residential Garbage Bag

Recycling and Composting: Recycling and Composting

Composters and Digesters (Implement maximum of two

units per year per address)

Unit

Recycling and Composting: Woodchips, compost,

compost/soil mix

Bag

Garbage Collection and Disposal, Waste Collection Fees:

Garbage Tag

Tag

Garbage Collection and Disposal, Waste Collection Fees:

Collection Charges

Agreement

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings Bin Rental

Month / Bin

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – First collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings – Second collection per week

Per unit per year

Garbage Collection and Disposal, Waste Collection Fees:

Waste Management By-law WM-12, Part 12 (Owner has

failed to comply with WM-12, Part 12; City collects waste at 

expense of owner)

Hour

Garbage Collection and Disposal, Waste Collection Fees:

Multi-Residential Buildings - Additional or Return pickup

service requested

Event

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Middlesex

County

Agreement

Garbage Collection and Disposal, Solid Waste Disposal

Fees: Household Hazardous Special Waste - Elgin County

Agreement

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Business Waste - minimum vehicle

tare weight of 10 tonnes - charge account only

Tonne

2027

Effective Date
2027 Fee

Jan. 1/27 $2.00 

Jan. 1/27 $2.00 

Jan. 1/27 $20.00 

Jan. 1/27 $7.00 

Jan. 1/27 $2.00 

Jan. 1/27 Agreement

Jan. 1/27 $29.75 

Jan. 1/27 $5.25 

Jan. 1/27 $10.00 

Jan. 1/27 $145.00 

Jan. 1/27 $145.00 

Jan. 1/27 Agreement

Jan. 1/27 Agreement

Jan. 1/27 $75.00 

Jan. 1/27 $48.00 
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Schedule 4, 2027 Fees & Charges - Environmental 

Services

Service Grouping: Garbage Recycling and Composting

Service/Activity Unit of Measure

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Municipally controlled waste from

adjacent separated municipalities

Tonne

Garbage Collection and Disposal, Solid Waste

Disposal Fees: Recycling Process Residuals

Tonne

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 0 to 100

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 101 to 200

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 201 to 400

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 401 to 600

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 601 to 800

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste: 801 to 1,000

Kilograms

Garbage Collection and Disposal, Landfill Disposal

Small Load Residential Waste:  Over 1,000

Kilograms

Garbage Collection and Disposal, Waste from

Outside Service Area accepted under Ministerial

Order

Tonne

Garbage Collection and Disposal, Minimum Charge

for Business (excluding residential and charitable

organization waste)

Transaction

Garbage Collection and Disposal, Daily Cover

Tipping Fee

Tonne

Garbage Collection and Disposal, Asbestos Waste Lump sum

1st load

Garbage Collection and Disposal, Asbestos Waste Lump sum

2nd load

Garbage Collection and Disposal, Asbestos Waste Plus per

tonne

Garbage Collection and Disposal, Brownfield Waste

Tipping Fee

Tonne

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Small Load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Car load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees, Renovation Materials: Truck, Van, Small

Trailer Load

Load

Garbage Collection and Disposal, Drop-off Depot

Fees: Appliances Containing Ozone Depleting

Substances

Unit

2027

Effective Date
2027 Fee

Jan. 1/27 $45.00 

Jan. 1/27 $42.00 

Jan. 1/27 $8.00 

Jan. 1/27 $15.00 

Jan. 1/27 $30.00 

Jan. 1/27 $45.00 

Jan. 1/27 $60.00 

Jan. 1/27 $75.00 

Jan. 1/27 $75.00 

Jan. 1/27 $150.00 

Jan. 1/27 $75.00 

Jan. 1/27 $13.00 

Jan. 1/27 $350.00 

Jan. 1/27 $100.00 

Jan. 1/27 $75.00 

Jan. 1/27 $36.00 

Jan. 1/27 $45.00 

Jan. 1/27 $80.00 

Jan. 1/27 $105.00 

Jan. 1/27 $20.00 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Aquatics, Lessons: (all pools) Swim Lesson - Child - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Child - 45 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Adult - 45 minutes per class 

Aquatics, Lessons: (all pools) Swim Lesson - Private - 30 minutes per class

Aquatics, Lessons: (all pools) Swim Lesson – Semi-private -30 Minutes per class

Aquatics, Lessons: (all pools) Swim Lesson - Low Ratio per class

Aquatics, Leadership & Specialty Courses

*Leadership 2nd Chance Fee 80% Discount on original fee

Aquatics, Competitive Teams - Full Summer

Aquatics, Admissions: Child Per Visit Admission

Aquatics, Admissions: Adult Per Visit Admission

Aquatics, Admissions: Senior Per Visit Admission

Aquatics, Admissions: Family Per Visit Admission

Aquatics, Admissions: Promotional Admission

Aquatics, Passes: Family Pass Full Summer

Aquatics, Passes: Child 10 Visit Pass

Aquatics, Passes: Child 3 Month Pass

Aquatics, Passes: Adult 10 Visit Pass

Aquatics, Passes: Adult 3 Month Pass

Aquatics, Passes: Senior 10 Visit Pass

Aquatics, Passes: Senior 3 Month Pass

Aquatics, Outdoor Pool Rental: Heated

Aquatics, Outdoor Pool Rental: Wading Pools

Aquatics, South London: Corporate

Aquatics, South London: Corporate

Aquatics, South London: Affiliates

Aquatics, South London: Affiliates

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Corporate

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Affiliates

Aquatics, Canada Games Aquatic Centre: Major Meets 20% discount (Per Council Directive 

for rentals over 36 hours)
Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Corporate

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Carling Heights Optimist Community Centre: Affiliates

Aquatics, Lifeguard Costs (per hour)

Aquatics, Birthday Parties (per child)

Aquatics, Fee to ride slide for Birthday parties (South London)

Aquatics, Leadership Manuals

Arenas, Public Skating, Admissions: Public Skate: Adult

Arenas, Public Skating, Admissions: Public Skate: Youth (13 to 18)

Arenas, Public Skating, Admissions: Public Skate: Child

Arenas, Public Skating, Admissions: Public Skate: PD Day

Arenas, Public Skating, Admissions: Seniors

Arenas, Public Skating, Admissions: Family Pass

Arenas, Public Skating, Admissions: Child 20 Skate Pass

Arenas, Public Skating, Admissions: Teen 20 Skate Pass

Arenas, Public Skating, Admissions: Adult 20 Skate Pass

Arenas, Public Skating, Admissions: Senior 20 Skate Pass

Arenas, Public Skating, Admissions: Family 20 Skate Pass

Arenas, Public Skating, Admissions: Ice Activity: Shinny Hockey (Per person per session)

2027

Effective Date
2027 Fee

Jan. 1/27 $11.30 

Jan. 1/27 $13.70 

Jan. 1/27 $14.40 

Jan. 1/27 $29.50 

Jan. 1/27 $20.60 

Jan. 1/27 $14.50 

Jan. 1/27 $10.00 to

$500.00

Jan. 1/27 $131.00 

Jan. 1/27 $5.00 

Jan. 1/27 $7.00 

Jan. 1/27 $5.75 

Jan. 1/27 $17.50 

Jan. 1/27 $0.00 to

$10.80

Jan. 1/27 $243.60 

Jan. 1/27 $29.30 

Jan. 1/27 $119.00 

Jan. 1/27 $51.70 

Jan. 1/27 $211.10 

Jan. 1/27 $43.20 

Jan. 1/27 $149.40 

Jan. 1/27 $101.80 

Jan. 1/27 $32.40 

Jan. 1/27 $181.50 

Sept. 1/27 $185.10 

Jan. 1/27 $162.40 

Sept. 1/27 $165.60 

Jan. 1/27 $291.80 

Sept. 1/27 $297.60 

Jan. 1/27 $247.40 

Sept. 1/27 $252.30 

Jan. 1/27 $201.30 

Jan. 1/27 $105.10 

Sept. 1/27 $107.20 

Jan. 1/27 $95.50 

Sept. 1/27 $97.40 

Jan. 1/27 $31.40 

Jan. 1/27 $21.60 

Jan. 1/27 $2.00 

Jan. 1/27 $10.00 to

$200.00

Jan. 1/27 $5.10 

Jan. 1/27 $4.40 

Jan. 1/27 $4.10 

Jan. 1/27 $4.10 

Jan. 1/27 $4.40 

Jan. 1/27 $9.30 

Jan. 1/27 $48.70 

Jan. 1/27 $53.60 

Jan. 1/27 $68.20 

Jan. 1/27 $54.10 

Jan. 1/27 $106.10 

Jan. 1/27 $9.30 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Public Skating, Admissions: Ticket Ice (Per person per session)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Pre-School)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Child)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Learn to Skate: Learn-to-Skate (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Affiliate

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Minor Prime

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard (Adult)

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Standard Adult Contract

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Non-Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Special/Last Minute Prime Time

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Winter Rental: Commercial

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime Standard

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Minor

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Non-Prime - Commercial

Arenas, Ice Rates (Per Hour): Off-season - Adult

Arenas, Ice Rates (Per Hour): Off-season - Minor

Arenas, Ice Rates (Per Hour): Off-season - Minor Non-Prime

Arenas, Ice Rates (Per Hour): Off-season - Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Adult

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Minor

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Year-Round Dry Pad: Commercial

Arenas, Ice Rates (Per Hour): Contract Amendment Fee (per amendment)

Arenas, Ice Rates (Per Hour): High School Hockey 

Recreation & Sport Storage Fee - Small (per year)

Recreation & Sport Storage Fee - Large (per year)

Arenas, Skate Sharpening 

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Large

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Medium

Community Recreation & Leisure Programs, Gymnasium Rentals (hourly): Small

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Standard

Community Recreation & Leisure Programs, Meeting Rooms Rentals (hourly): Large

Community Recreation & Leisure Programs, Court Rentals (hourly): Volleyball court

Community Recreation & Leisure Programs, Court Rentals (hourly): Badminton/Pickleball 

court

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Older Adult/Senior

Community Recreation & Leisure Programs, Recreational Drop-In-Fees: Family

2027

Effective Date
2027 Fee

Jan. 1/27 $12.10 

Sept. 1/27 $12.30 

Jan. 1/27 $59.40 

Sept. 1/27 $60.60 

Jan. 1/27 $64.20 

Sept. 1/27 $65.50 

Jan. 1/27 $115.70 

Sept. 1/27 $118.00 

Jan. 1/27 $198.40 

Sept. 1/27 $202.40 

Jan. 1/27 $211.20 

Sept. 1/27 $215.40 

Jan. 1/27 $265.30 

Sept. 1/27 $270.60 

Jan. 1/27 $250.90 

Sept. 1/27 $255.90 

Jan. 1/27 $120.20 

Jan. 1/27 $150.50 

Jan. 1/27 $278.00 

Sept. 1/27 $283.60 

Jan. 1/27 $211.20 

Sept. 1/27 $215.40 

Jan. 1/27 $169.80 

Sept. 1/27 $173.20 

Jan. 1/27 $222.40 

Sept. 1/27 $226.80 

Jan. 1/27 $283.60 

Jan. 1/27 $227.40 

Jan. 1/27 $177.50 

Jan. 1/27 $297.60 

Jan. 1/27 $64.70 

Sept. 1/27 $66.00 

Jan. 1/27 $49.90 

Sept. 1/27 $50.90 

Jan. 1/27 $64.70 

Sept. 1/27 $66.00 

Jan. 1/27 $8.80 

Jan. 1/27 $18.40 

Jan. 1/27 $254.90 

Jan. 1/27 $508.80 

Jan. 1/27 Contracts

Jan. 1/27 $115.30 

Jan. 1/27 $52.50 

Jan. 1/27 $43.90 

Jan. 1/27 $31.50 

Jan. 1/27 $43.90 

Jan. 1/27 $43.90 

Jan. 1/27 $28.40 

Jan. 1/27 $3.00 

Jan. 1/27 $3.00 

Jan. 1/27 $5.25 

Jan. 1/27 $5.00 

Jan. 1/27 $11.00 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Child

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Youth

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Adult

Community Recreation & Leisure Programs, Recreational Drop-In-Fees 10 Visit Pass: Older 

Adult/Senior

Community Recreation & Leisure Programs, 10 Visit Pass: Family

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 6 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Youth - 1 Year Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - Daily Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 3 Month Pass

Community Recreation & Leisure Programs,

Weight Room or Aerobics: Adult - 6 Month Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Adult - 1 Year Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - Daily Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 3 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 6 Month 

Pass

Community Recreation & Leisure Programs, Weight Room or Aerobics: Senior - 1 Year 

Pass

Community Recreation & Leisure Programs, North London Centre, Memberships: Adult 

Racquets (tennis/squash)

Community Recreation & Leisure Programs, North London Centre, Memberships: Seniors 

(55+) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Youth 

(under 19) Racquets

Community Recreation & Leisure Programs, North London Centre, Memberships: Squash

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Member -same day booking

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member - Non-Prime

Community Recreation & Leisure Programs, North London Centre, Tennis Court Bookings: 

Non-Member 

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Prime

2027

Effective Date
2027 Fee

Jan. 1/27 $23.70 

Jan. 1/27 $23.70 

Jan. 1/27 $41.00 

Jan. 1/27 $38.80 

Jan. 1/27 $86.20 

Jan. 1/27 $4.60 

Jan. 1/27 $91.60 

Jan. 1/27 $183.20 

Jan. 1/27 $366.40 

Jan. 1/27 $5.90 

Jan. 1/27 $118.50 

Jan. 1/27 $237.20 

Jan. 1/27 $474.10 

Jan. 1/27 $4.90 

Jan. 1/27 $97.00 

Jan. 1/27 $194.00 

Jan. 1/27 $388.00 

Jan. 1/27 $209.10 

Jan. 1/27 $126.60 

Jan. 1/27 $126.60 

Jan. 1/27 $75.90 

Jan. 1/27 $29.75 

Jan. 1/27 $23.75 

Jan. 1/27 $19.75 

Jan. 1/27 $39.00 

Jan. 1/27 $31.00 

Jan. 1/27 $24.50 

Jan. 1/27 $16.00 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, North London Centre, Squash: Member - Non-

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Prime

Community Recreation & Leisure Programs, North London Centre, Squash: Non-Member - 

Non-Prime

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Seniors (55+)

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Adult

Community Recreation & Leisure Programs, North London Centre, Rollerskating Admission: 

Child

Community Recreation & Leisure Programs, North London Centre, Rollerskating: Skate 

Rental

Community Recreation & Leisure Programs, North London Centre, Rollerskating, 10 Visit 

Skate Pass: Seniors (55+)

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Adult

Community Recreation & Leisure Programs, North London

Centre, Rollerskating, 10 Visit Skate Pass: Child

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: One Centre Only (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Both Centres (Per Year)

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Per Satellite

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Centre Member Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Senior Satellites (Per Year) Multi-Site Bundle

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Seniors Satellites Programs

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Special Events

Community Recreation & Leisure Programs, Seniors Centres and Programs, Membership 

Fees: Bus Trips

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Youth Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Neighbourhood Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Specialty Theme Camp Base Fee

Community Recreation & Leisure Programs, Day Camp (per

week): Before or After Program

Community Recreation & Leisure Programs, Day Camp (per

week): PD Day Camps

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

Community Recreation & Leisure Programs, Day Camp (per

week): Youth Camp/Summer Surprise

2027

Effective Date
2027 Fee

Jan. 1/27 $13.00 

Jan. 1/27 $20.00 

Jan. 1/27 $16.25 

Jan. 1/27 $8.50 

Jan. 1/27 $9.00 

Jan. 1/27 $6.50 

Jan. 1/27 $5.25 

Jan. 1/27 $66.90 

Jan. 1/27 $71.10 

Jan. 1/27 $51.70 

Jan. 1/27 $52.50 

Jan. 1/27 $66.80 

Jan. 1/27 $11.40 

Jan. 1/27 $1.00 to

$5.00

Jan. 1/27 $32.10 

Jan. 1/27 $2.30 to

$11.00

Jan. 1/27 $9.75 to

$16.25

Jan. 1/27 $86.60 to

$129.80

Jan. 1/27 $39.30 

Apr. 1/27 $40.10 

Jan. 1/27 $151.30 

Apr. 1/27 $154.30 

Jan. 1/27 $159.90 to

$266.95

Apr. 1/27 $163.10 to

$272.30

Jan. 1/27 $25.50 

Jan. 1/27 $33.50 

Jan. 1/27 $181.40 

Apr. 1/27 $185.00 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Community Recreation & Leisure Programs, Leadership: Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training I

Community Recreation & Leisure Programs, Leadership:  Leader in Training II

Community Recreation & Leisure Programs, Leadership:  Leader in Training I I

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Leadership: Leader in Training III

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Community Recreation & Leisure Programs, Older Adult Programs: (Average Fee-8 weeks)

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional Golf Course, Member 

Classic Green Fees: Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Member Classic Green 

Fees: Junior Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: 

Twilight

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Junior 

Rate

Golf Courses, Thames Valley Classic and Fanshawe Traditional, Guest Green Fees: Cart & 

Golf Package

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Member, Junior Rate

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, All Day

Golf Courses, Thames Valley Golf Course, Hickory Green Fees Guest, Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member

Golf Courses, Fanshawe Golf Course, Quarry Green Fees Member: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Member: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Twilight

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Junior Rate

Golf Courses, Fanshawe Golf Course, Quarry Green Fees

Guest: Prime Time Cart & Golf Package (Quarry Only)

Golf Courses: Other Green Fees: Promotional Rates

Golf Courses, Golf, Unlimited Membership All Courses (7 days): Adult (30-64)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Senior (65 and over)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Youth (9 to 18)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate/Student (19 to 

24)

Golf Courses, Golf, Unlimited Membership All Courses (7 days), Intermediate (25 to 29)

Golf Courses, Golf, Unlimited Hickory (9 to 18)

Golf Courses, Golf, Unlimited Hickory (19+)

Golf Courses, Golf, Regular Memberships (7 days): Adult (19+)

2027

Effective Date
2027 Fee

Jan. 1/27 $86.80 

Apr. 1/27 $88.50 

Jan. 1/27 $155.40 

Apr. 1/27 $158.50 

Jan. 1/27 $203.90 

Apr. 1/27 $208.00 

Jan. 1/27 $72.40 

Apr. 1/27 $73.80 

Jan. 1/27 $72.40 

Apr. 1/27 $73.80 

Jan. 1/27 $29.50 

Jan. 1/27 $18.50 

Jan. 1/27 $15.25 

Jan. 1/27 $48.75 

Jan. 1/27 $28.25 

Jan. 1/27 $22.75 

Jan. 1/27 $62.75 

Jan. 1/27 $15.25 

Jan. 1/27 $13.00 

Jan. 1/27 $25.00 

Jan. 1/27 $20.50 

Jan. 1/27 $26.00 

Jan. 1/27 $20.00 

Jan. 1/27 $16.75 

Jan. 1/27 $42.00 

Jan. 1/27 $30.00 

Jan. 1/27 $24.00 

Jan. 1/27 $56.00 

Jan. 1/27 $20.00 to

 $75.00

Jan. 1/27 $1,704.75 

Jan. 1/27 $1,542.50 

Jan. 1/27 $514.25 

Jan. 1/27 $1,082.50 

Jan. 1/27 $1,136.50 

Jan. 1/27 $297.60 

Jan. 1/27 $703.60 

Jan. 1/27 $302.00 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Golf Courses, Golf, Regular Memberships (7 days): Senior (65 and over)

Golf Courses, Golf, Regular Memberships (7 days): Youth (9 to 18)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (19 and over)

Golf Courses, Golf, Regular Memberships (7 days): Hickory (9 to 18)

Golf Courses, Golf Lessons: Spectrum Adult & Senior Spring Classes

Golf Courses, Golf Lessons: Spectrum Junior Summer Classes

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: (All Courses)

Golf Courses, Pro Shop Services, Electric Cart Rental: Single Riders: Hickory (any time)

Golf Courses, Pro Shop Services: Electric Cart Rental - 18 Hole Unlimited

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 18 Holes Prime

Golf Courses, Pro Shop Services: Electric Cart Rental - 20X Rides 9 Holes

Golf Courses, Pro Shop Rentals: Pull Carts

Golf Courses, Pro Shop Rentals: Pull Carts Annual Fee

Golf Courses, Pro Shop Rentals: Club Rental 18 holes

Golf Courses, Pro Shop Rentals: Club Rental 9 holes

Special Events Coordination, Special Events: Major Special Event Admin. Fee

Special Events Coordination, Special Events: Other Administration Fee

Special Events Coordination, Special Events: Attendants (per hour)

Special Events Coordination, Special Events: Beer Gardens Permit (per event)

Special Events Coordination, Special Events: Kiwanis Memorial Bandshell Victoria Park 

(per hour)

Special Events Coordination, Special Events: Non-Profit Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Commercial Parkland Rental Fee (per day)

Special Events Coordination, Special Events: Showmobile Rental-Private/Commercial

Special Events Coordination, Special Events: Showmobile Rental-Not for Profit

Special Events Coordination, Special Events: Vendor Permits –/unit/year with business 

license

Special Events Coordination, Special Events: Vendor Permits –/event no business license

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit – 1 to 3 days (over 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (under 10 ft.)

Special Events Coordination, Special Events: Vendor Permit - 4+ days (over 10 ft.)

Special Events Coordination, Special Events: Electrical Service (per ped./day)

Special Events Coordination, Special Events: Picnic Tables (per table)

Special Events Coordination, Special Events: Water Service (per day)

Special Events Coordination, Special Events: Hay Bale (cost recovery)

Special Events Coordination, Special Events: Skateboard Feature Removal

Special Events Coordination, Special Events: Bleacher Rental

Special Events Coordination, Special Events: Bleacher Rental - each additional day

Special Events Coordination, Special Events: Garbage Bin -per event not on City of London 

property

Special Events Coordination, Special Events: Springbank Gardens Special Event Set Up 

Fee (per hour)

Special Events Coordination, Special Events: Filming (Commercial/For Profit) per day

Special Events Coordination, Special Events: Filming (Not for Profit) Flat rate

Special Events Coordination, Special Events: Filming Student Project

Special Events Coordination, Special Events: Filming B Roll

2027

Effective Date
2027 Fee

Jan. 1/27 $280.40 

Jan. 1/27 $161.30 

Jan. 1/27 $172.10 

Jan. 1/27 $53.00 

Jan. 1/27 $124.40 

Jan. 1/27 $135.40 

Jan. 1/27 $21.75 

Jan. 1/27 $14.00 

Jan. 1/27 $838.80 

Jan. 1/27 $368.00 

Jan. 1/27 $184.00 

Jan. 1/27 $5.00 

Jan. 1/27 $100.00 

Jan. 1/27 $10.00 

Jan. 1/27 $5.00 

Jan. 1/27 $79.90 

Jan. 1/27 $39.70 

Jan. 1/27 $19.10 

Jan. 1/27 $384.90 

Jan. 1/27 $17.70 

Jan. 1/27 $113.20 

Jan. 1/27 $796.10 

Jan. 1/27 $695.10 

Jan. 1/27 $623.80 

Jan. 1/27 $43.00 

Jan. 1/27 $134.90 

Jan. 1/27 $67.80 

Jan. 1/27 $134.90 

Jan. 1/27 $79.90 

Jan. 1/27 $151.90 

Jan. 1/27 $11.30 

Jan. 1/27 $31.10 

Jan. 1/27 $27.00 

Jan. 1/27 $6.80 to

$10.00

Jan. 1/27 $1,653.20 

Jan. 1/27 $921.50 

Jan. 1/27 $394.60 

Jan. 1/27 $14.00 

Jan. 1/27 $36.80 

Jan. 1/27 $108.20 

Jan. 1/27 $54.10 

Jan. 1/27 $0.00 

Jan. 1/27 $27.00 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Special Events Coordination, Special Events: Movie Screen per day

Special Events Coordination, Special Events: Clean Up Deposit

Special Events Coordination, Special Events: Barricades -per event not on City of London 

property
Special Events Coordination, Civic Garden Complex - Hall Rentals: Horticultural Group 

Rentals (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Half 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Wedding Rate - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions 

(maximum 4 Hours)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Special Occasions - Full 

Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Half Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Commercial - Full Day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Conservatory for 

Pictures (per hour)

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "A" - 

full day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Business Meetings "B" - 

half day

Special Events Coordination, Civic Garden Complex - Hall Rentals: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Half 

Day

Special Events Coordination, Springbank Gardens - Private Events: Wedding Rate - Full 

Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Half Day

Special Events Coordination, Springbank Gardens - Private Events: Commercial - Full Day

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(under 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Not for Profit Company 

(over 8 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions 

(maximum 4 hours)

Special Events Coordination, Springbank Gardens - Private Events: Special Occasions - 

Full Day

Special Events Coordination, Springbank Gardens - Private Events: Table for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Chair for Special 

Events

Special Events Coordination, Springbank Gardens - Private Events: Rental Set Up Fee (4 

hour maximum)

Special Events Coordination, Gray Water Collection/Vendor

Special Events Coordination, Park Grease Trap Clean Out

Special Events Coordination, Jubilee Square/day

Special Events Coordination, Turf Restoration

Special Events Coordination, Road Sign Decals (per decal)

Special Events Coordination, Electrical Service after 40 hours

Sports Services: Beach Volleyball - Minor - (Per 2 hours)

2027

Effective Date
2027 Fee

Jan. 1/27 $32.40 

Jan. 1/27 $1,082.40 

Jan. 1/27 $6.60 

Jan. 1/27 $20.80 

Jan. 1/27 $726.10 

Jan. 1/27 $1,128.20 

Jan. 1/27 $363.00 

Jan. 1/27 $1,128.80 

Jan. 1/27 $773.80 

Jan. 1/27 $1,451.10 

Jan. 1/27 $49.50 

Jan. 1/27 $363.00 

Jan. 1/27 $243.10 

Jan. 1/27 $196.60 

Jan. 1/27 $726.10 

Jan. 1/27 $1,128.20 

Jan. 1/27 $773.30 

Jan. 1/27 $1,451.10 

Jan. 1/27 $198.70 

Jan. 1/27 $398.20 

Jan. 1/27 $363.00 

Jan. 1/27 $1,128.20 

Jan. 1/27 $6.80 

Jan. 1/27 $1.40 

Jan. 1/27 $196.60 

Jan. 1/27 $26.50 

Jan. 1/27 $265.30 

Jan. 1/27 $83.80 

Jan. 1/27 $684.50 

Jan. 1/27 $4.30 

Jan. 1/27 Cost Recovery

Jan. 1/27 $22.60 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Sports Services: Beach Volleyball - Adult - (Per 2 hours)

Sports Services: Cricket (Per 2 hours)

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Minor Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Adult Affiliate - Irrigated - 

LIT

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Tournament Rate

Sports Services, Ball Diamond Permit Fees (Per 2 Hours/Week): Non-Affiliate Premium

Sports Services, Labatt Park: Minor Affiliate - 2hrs

Sports Services, Labatt Park: Minor Affiliate - 4hrs

Sports Services, Labatt Park: Minor Affiliate - 6hrs

Sports Services, Labatt Park: Adult Affiliate - 2hrs

Sports Services, Labatt Park: Adult Affiliate - 4hrs

Sports Services, Labatt Park: Stadium Sports field Lighting

Sports Services, Labatt Park: Social Function - 4 hours or less

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Non-Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Lighted Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Affiliate Minor Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Adult Affiliate Lighted and Irrigated

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf Adult Affiliate Rate - 

Lighted

Sports Services, Soccer Fees (Per 2 Hours): City Wide Artificial Turf - Non-Prime Time

Sports Services, Soccer Fees (Per 2 Hours): Minor Affiliate Mini Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Mid-Size Affiliate Minor Irrigated

Sports Services, Soccer Fees (Per 2 Hours): Non-Affiliate Premium

Storybook Gardens: One Individual Annual Pass

Storybook Gardens, Regular Admissions (Summer): Adult

Storybook Gardens, Regular Admissions (Summer): Child

Storybook Gardens, Regular Admissions (Summer): Family

Storybook Gardens, Group / Corporate Admissions (Summer): Adult

Storybook Gardens, Group / Corporate Admissions (Summer): Child

Storybook Gardens, Special Event Rates (Summer): Special Event (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Program (all ages)

Storybook Gardens, Special Event Rates (Summer): Special Twilight (all ages)

Storybook Gardens, Regular Admissions (Winter): Adult

Storybook Gardens, Regular Admissions (Winter): Child

Storybook Gardens, Regular Admissions (Winter): Family

Storybook Gardens, Program Revenue: Educational Program Group

2027

Effective Date
2027 Fee

Jan. 1/27 $30.40 

Jan. 1/27 $17.20 

Jan. 1/27 $53.00 

Jan. 1/27 $23.80 

Jan. 1/27 $37.80 

Jan. 1/27 $86.60 

Jan. 1/27 $68.10 

Jan. 1/27 $39.60 

Jan. 1/27 $53.30 

Jan. 1/27 $101.10 

Jan. 1/27 Rate +10%

Jan. 1/27 Rate + 5%

Jan. 1/27 $62.30 

Jan. 1/27 $91.50 

Jan. 1/27 $124.40 

Jan. 1/27 $234.80 

Jan. 1/27 $352.90 

Jan. 1/27 $25.00 

Jan. 1/27 $547.60 

Jan. 1/27 $23.80 

Jan. 1/27 $31.40 

Jan. 1/27 $70.90 

Jan. 1/27 $103.90 

Jan. 1/27 $101.80 

Jan. 1/27 $142.30 

Jan. 1/27 $103.90 

Jan. 1/27 $135.90 

Jan. 1/27 $148.30 

Jan. 1/27 $190.50 

Jan. 1/27 $62.80 

Jan. 1/27 $28.70 

Jan. 1/27 $35.80 

Jan. 1/27 Rate + 5%

Jan. 1/27 $38.30 

Jan. 1/27 $9.75 

Jan. 1/27 $9.75 

Jan. 1/27 $34.75 

Jan. 1/27 $7.75 

Jan. 1/27 $7.75 

Jan. 1/27 $2.25 

Jan. 1/27 $19.50 

Jan. 1/27 $5.50 

Jan. 1/27 $5.00 

Jan. 1/27 $4.00 

Jan. 1/27 $14.25 

Jan. 1/27 $9.80 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood Services

Service Grouping: Neighbourhood & Recreation Services

Service/Activity

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, each

Storybook Gardens, Miscellaneous Revenue: Amusement Ride and Activity Tickets, 20

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual day pass

Storybook Gardens, Miscellaneous Revenue: Amusement Ride individual 1/2-day pass

Storybook Gardens, Miscellaneous Revenue: Skate rental

Storybook Gardens, Miscellaneous Revenue: Additional Program Staff, per hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, summer season, per 

hour

Storybook Gardens, Facility Equipment Rentals: Storybook site rental, winter season

Storybook Gardens, Facility Equipment Rentals: Rentals: picnic, chapel, pavilion

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (under 10 ft.)

Storybook Gardens, Facility Equipment Rentals: Vendor Permit – 1 to 3 days (over 10 ft.)

Community Gardens: Plot Rental Fee

Community Gardens: Rototilling Fee

Community Gardens: Neighbourhood Managed Garden Rental Fee - Full Maintenance (per 

year)

Community Gardens: Neighbourhood Managed Garden Rental Fee - Water Only (per year)

Recreation Administration: Picnic Site Reservation (Full Day)

Recreation Administration: Picnic Site Reservation (Covered, Full Day)

Recreation Administration: Extra Fee (51 to 100 people)

Recreation Administration: Extra Fee (101 to 150 people)

Recreation Administration: Extra Fee (151+ people)

Recreation Administration: Commercial Fitness Activities in Parks (per hour)

Recreation Administration: Park Signage (in designated parks)

Recreation Administration: Commercial Activities in Parks - non fitness related, per hour

Recreation Administration: Community Events/Activities in Parks - Small (1 to 100, per 

event)

Recreation Administration: Community Events/Activities in Parks - Large (101 to 300, per 

event)

Recreation Administration: Private Events/Activities in Parks - Small (1 to 100, per event)

Recreation Administration: Private Events/Activities in Parks - Large (101 to 300, per event)

Recreation Administration: Commercial Skate Park Rental (per hour)

Note: Children and Youth rates will be at 75% of the standard fee of anything where a 

specific child rate is not listed. 

2027

Effective Date
2027 Fee

Jan. 1/27 $3.00 

Jan. 1/27 $38.00 

Jan. 1/27 $15.25 

Jan. 1/27 $7.75 

Jan. 1/27 $7.25 

Jan. 1/27 $19.60 

Jan. 1/27 $391.80 

Jan. 1/27 $230.00 

Jan. 1/27 $43.20 

Jan. 1/27 $63.90 

Jan. 1/27 $127.20 

Jan. 1/27 $46.90 

Jan. 1/27 $43.20 

Jan. 1/27 $45.05/40m^{2}

Jan. 1/27 $19.26/40m^{2}

Jan. 1/27 $79.10 

Jan. 1/27 $110.70 

Jan. 1/27 $37.80 

Jan. 1/27 $75.80 

Jan. 1/27 $113.60 

Jan. 1/27 $30.40 

Jan. 1/27 $37.80 

Jan. 1/27 $68.40 

Jan. 1/27 $127.90 

Jan. 1/27 $255.70 

Jan. 1/27 $255.70 

Jan. 1/27 $511.50 

Jan. 1/27 $34.30 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: <10cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 11cm to 20cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 21cm to 30cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 31cm to 40cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter

at Breast Height: 41cm to 50cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at Breast Height: 51cm to 

60cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 61cm to 70cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 71cm to 80cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 81cm to 90cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH) 

Diameter at Breast Height: 91cm to 100cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 101cm to 120cm

Forestry Operations - Boulevard Tree Protection By-law 

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 121cm to 130cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 131cm to 140cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 141cm to 150cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 151cm to 160cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 161cm to 170cm

2027

Effective Date
2027 Fee

Jan. 1/27 $1,240.00 

Jan. 1/27 $1,890.00 

Jan. 1/27 $2,240.00 

Jan. 1/27 $2,590.00 

Jan. 1/27 $3,740.00 

Jan. 1/27 $4,090.00 

Jan. 1/27 $4,440.00 

Jan. 1/27 $5,490.00 

Jan. 1/27 $5,840.00 

Jan. 1/27 $7,190.00 

Jan. 1/27 $9,040.00 

Jan. 1/27 $9,390.00 

Jan. 1/27 $10,940.00 

Jan. 1/27 $11,290.00 

Jan. 1/27 $11,640.00 

Jan. 1/27 $11,990.00 
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Schedule 4, 2027 Fees & Charges - Parks, Recreation & Neighbourhood 

Services

Service Grouping: Parks & Urban Forestry

Service/Activity

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 171cm to 180cm

Forestry Operations - Boulevard Tree Protection By-law

CP.-22, Tree Removal, Restoration, Tree Size (DBH)

Diameter at Breast Height: 181cm to 190cm

Forestry Operations - Boulevard Tree Protection By-law CP.-22, Tree 

Removal, Restoration, Tree Size (DBH) Diameter at

Breast Height: >191cm

Urban Forestry - Developer - Subdivision Trees

2027

Effective Date
2027 Fee

Jan. 1/27 $12,340.00 

Jan. 1/27 $12,690.00 

Jan. 1/27 $13,040.00 

Jan. 1/27 Cost plus 15%

Admin Fee
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Schedule 4, 2027 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Drainlayer Exam Fees

Building Lawyers Letters/Work Order Letter - Standard Request
Building Lawyers Letters/Work Order Letter - Expedited Request

Building Other Letters - Standard Request
Building Other Letters - Expedited Request

Zoning Compliance Letters

Building and Plumbing Information Request

Building Code Order Registration

Building Code Order Deregistration

Building Approvals (Subscriptions and Publications) - Weekly Report

Building Approvals (Subscriptions and Publications) -Weekly Report – per year

Building Approvals (Subscriptions and Publications) - Monthly Report – per 

year

Building Approvals (Subscriptions and Publications) - Information Request

Building Approvals (Subscriptions and Publications) - Complete Backflow 

Prevention Tester Kit

Building Approvals (Subscriptions and Publications) - Testing and Inspection 

Report Forms

Building Approvals (Subscriptions and Publications) -  Regular Tester Tags 

and Wires

Building Approvals (Subscriptions and Publications) - Plastic Tester Tags and 

Wires

Building Approvals (Subscriptions and Publications) - NSF Cheques

Building Approvals (Subscriptions and Publications) - Xerox Copies – per page

Rental Residential Licencing: Road Allowance Permits

2027

Effective Date
2027 Fee

Jan. 1/27 $100.00 

Jan. 1/27 $100.00 
Jan. 1/27 $130.00 

Jan. 1/27 $100.00 
Jan. 1/27 $130.00 

Jan. 1/27 $100.00 

Jan. 1/27 $95.00 for the 

first

request/permit.

Additional 

permits

for the same

address, 

$15.00

each

Jan. 1/27 $125.00 

Jan. 1/27 $125.00 

Jan. 1/27 $7.00 

Jan. 1/27 $275.00 

Jan. 1/27 $50.00 

Jan. 1/27 $95.00 for the 

first 

request/permit. 

Additional 

permits for 

same address, 

$15 each

Jan. 1/27 $35.00 

Jan. 1/27 $10.00 

Jan. 1/27 $12.50 

Jan. 1/27 $16.00 and 

$38.00

Jan. 1/27 $45.00 

Jan. 1/27 $0.20 

Jan. 1/27 $18.69 
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Schedule 4, 2027 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation, traffic control plan 

review or disruptions within the travelled portion of the road allowance

Public Property Compliance, Street Permits: Work Approval  Permit 

(Occupancy) - where the work does not involve excavation and traffic control 

plan review is required

Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six 

month period.
Public Property Compliance, Street Permits: Work Approval Permit 

(Occupancy) - moving or construction bin within travelled portion of local road 

allowance classification Public Property Compliance, Street Permits:

Public Property Compliance, Street Permits: Monthly inspection - additional 

fee(s) - applies if Work Approval Permit (Occupancy) exceeds thirty days. 

Exemption: tower cranes

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the soft surface 

boulevard within the road allowance only and does not require traffic control 

plan review

Public Property Compliance, Street Permits: Work Approval Permit 

(Construction) - where the work involves excavation within the road allowance 

and requires traffic control plan review

Public Property Compliance, Street Permits: Weekly inspection - additional 

fee(s) - applies if Work Approval Permit (Construction) exceeds three days

Public Property Compliance, Street Permits: Permit Renewal 

(Occupancy/Construction)

2027

Effective Date
2027 Fee

Jan. 1/27 $300.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit

Jan. 1/27 $400.00 plus 

applicable 

monthly 

inspection 

fee(s) - Per 

Permit
Jan. 1/27 $300.00 - Per 

Permit

Jan. 1/27 $50.00 per day - 

Per Permit

Jan. 1/27 $75.00 - Per 

Inspection

Jan. 1/27 $375.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/27 $475.00 plus 

applicable 

weekly 

inspection 

fee(s)

- Per Permit
Jan. 1/27 $75.00 - Per 

Inspection

Jan. 1/27 $150.00 plus 

additional 

applicable 

weekly/monthly 

inspection 

fee(s)

 - Per Renewal
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Schedule 4, 2027 Fees & Charges - Planning and Development

Service Grouping: Building Approvals

Service/Activity

Public Property Compliance, Street Permits: License to Occupy Street - applies 

if Work Approval Permit (Occupancy/Construction) exceeds more than 30 

days. Exemption: Moving or construction bin within the grassed boulevard 

between City sidewalk and front lot line of abutting property for up to a six-

month period.

Public Property Compliance, Street Permits: Vending Boxes

Public Property Compliance, Winter Maintenance: Sidewalk Snow Clearing-

Core Area
Public Property Compliance, Winter Maintenance: Icicle Removal

Public Property Compliance, Winter Maintenance: Objects or vehicles removed 

from road allowance (including projections into or over)

2027

Effective Date
2027 Fee

Jan. 1/27 $29.06/square 

metre inside 

downtown 

core, 

$16.15/square 

metre outside 

downtown 

core, 

$8.07/square 

metre for a 

Charitable 

Organization.

- Per Permit

Jan. 1/27 $27.50 Annual, 

$22.00/box

Jan. 1/27 $80.00 

Jan. 1/27 $155.00 plus 

15% 

administrative 

fee
Jan. 1/27 $50.00 

minimum, or 

actual cost 

whichever is 

greater
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Schedule 4, 2027 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Official Plan Amendment+

Zoning By-law Amendment+

Combined Official Plan/Zoning By-law Amendments+

Official Plan/Zoning Amendments: Temporary Use By-law+

Other Development Applications: Pre-Application Consultation Fee (refunded 

upon submission of an application)+

Other Development Applications: Removal of Holding Provisions+

Other Development Applications: Boulevard Parking Applications

Other Development Applications: Telecommunications Tower Letters

Other Development Applications: Non-sufficient Funds (NSF)

Municipal Service and Financing Agreements: Application Fee+

Municipal Service and Financing Agreements: Agreement Processing Fee+

Municipal Service and Financing Agreement: Pre-Application

Consultation Fee+ (refunded upon submission of an

application)

Site Plan: Residential 1 to 5 units+

Site Plan: Residential over 5 units+

Site Plan: Non-Residential Development+ (Applicable to all non-residential site 

plans)

Site Plan: Amendment to existing Site Plan with no building or addition or no 

new building+

Site Plan: Plus for Fire Route/Amendment to Fire Route+

Site Plan: Removal of Holding Provision+

Site Plan: Extension of Temporary Use By-law+

Site Plan: Part Lot Control Exemption+

Site Plan: Municipal Street Renumbering+

Site Plan: Compliance Re-inspections (Subdivision, Condominium and Site 

Plan)+ (applies after second inspection)

Site Plan: Development Services Lawyers Letters

Site Plan: Development Services Lawyers Letters with Inspection 

Site Plan: Commemorative Street Application Fee+

Site Plan: Street Renaming+

2027

Effective Date
2027 Fee

Jan. 1/27 $15,028.00 

Jan. 1/27 $13,872.00 

Jan. 1/27 $24,276.00 

Jan. 1/27 $1,811.00 

Jan. 1/27 $348.00 

Jan. 1/27 $1,393.00 

Jan. 1/27 $1,065.00 

Jan. 1/27 $125.00 

Jan. 1/27 $45.00 

Jan. 1/27 $2,000.00 

Jan. 1/27 $3,000.00 

Jan. 1/27 $250.00 

Jan. 1/27 $1,393.00 

Jan. 1/27 $1,393.00 plus

$69.00/unit

Jan. 1/27 $1,393.00 plus 

variable fee of 

(total Gross 

Floor Area 

square metre - 

1,000 square 

metre x $1.43)

Jan. 1/27 $1,045.00 

Jan. 1/27 $1,045.00 

Jan. 1/27 $1,393.00 

Jan. 1/27 $1,811.00 

Jan. 1/27 $278.00 

Jan. 1/27 $696.00 

Jan. 1/27 $348.00 

Jan. 1/27 $90.00 

Jan. 1/27 $120.00 

Jan. 1/27 $696.00 

Jan. 1/27 $696.00 plus

costs of 

signage,

installation,

advertising and

$200.00 /house
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Schedule 4, 2027 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Subdivisions: Application Fee+

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone requested if the plan is a "block" plan 

(single detached lotting not shown).

**There is no fee for road widening or reserve blocks

Subdivisions: Revisions+

Draft Approval Extension: Up to 6 months+

Draft Approval Extension: Longer than 6 months+ 

Plus variable fee of $61.00 per single family lot*, plus $121.00 per block for 

multiple family, residential, commercial, industrial, institutional or park blocks** 

(excludes lots/blocks that have already been registered) 

*Applicant is required to provide a reasonable estimate of the lot yield based 

on single detached residential zone. 

**There is no fee for road widening or reserve blocks.

Draft Approval Extension: Subdivision Agreement Registration

Draft Approval Extension: Part Lot Control+

Draft Approval Extension: Minor Variance/Committee of Adjustment+

Draft Approval Extension: Deeming By-law+

Consents: Lot Creation+

Consents: Other Consents+

Consents: Certification of Deed

Condominium-Amalgamated: Application Fee+

Condominium-Amalgamated: Revision to Application Draft Approval+

Condominium-Amalgamated: Draft Approval Extension Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Application Fee+

Condominium-Standard, Phased, Common Element,

Leasehold: Revisions to Application or Draft Approval+

2027

Effective Date
2027 Fee

Jan. 1/27 $20,448.00 

plus variable 

fees of $209.00 

per single 

family lot*, plus 

$417.00 per 

block for 

multiple family, 

residential, 

commercial, 

industrial, 

institutional or 

park blocks**

Jan. 1/27 $1,393.00 

Jan. 1/27 $1,393.00 

Jan. 1/27 $1,393.00 

Jan. 1/27 $70.00 

Jan. 1/27 $240.00 

Jan. 1/27 $482.00 to

$1,446.00

Jan. 1/27 $1,393.00 

Jan. 1/27 $2,089.00 for

first lot to be

created and

$209.00 for 

each

additional lot
Jan. 1/27 $1,393.00 

Jan. 1/27 $100.00 for 

first

certificate and

$200.00 for 

each

additional

certificate
Jan. 1/27 $2,507.00 

Jan. 1/27 $278.00 

Jan. 1/27 $139.00 

Jan. 1/27 $6,267.00 

Jan. 1/27 $278.00 
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Schedule 4, 2027 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Condominium-Standard, Phased, Common Element, Leasehold:

Draft Approval Extension Fee+

Condominium-Vacant Land: Application Fee+

Condominium-Vacant Land: Revisions to Application or Draft Approval+

Condominium-Vacant Land: Draft Approval Extension+

Subdivisions: Letters/Statements Required by Condominium Act

Engineering Review: Ministry of the Environment Certificate of

Approval

Engineering Review: Water Permit Fees

Engineering Review: Drawing Review

Ontario Feed In Tariff Applications: Micro FIT (renewable electricity generation 

projects of 10kw or less)

Ontario Feed In Tariff Applications:  FIT - Category 1 (All rooftop solar panel 

installations anywhere)

Ontario Feed In Tariff Applications:  FIT - Category 2 (All ground mounted solar 

panel installations at specific locations with little impact on adjacent properties)

Ontario Feed In Tariff Applications: FIT - Category 3 (Wind turbines, biomass 

and biogas installations at specific locations)

Finance: Lawyers Responses

Sale of Miscellaneous Reports - Photocopies / Prints - 8.5 inches X 11 inches 

or 8.5

inches X 14 inches

Sale of Miscellaneous Reports - Photocopies / Prints – 11 inches X 17 inches

Sale of Miscellaneous Reports - Registered Plans

Sale of Miscellaneous Reports - Registered Plans Index

Sale of Miscellaneous Reports - Condominium Plans – per sheet

Sale of Miscellaneous Reports - Condominium Map Index

Sale of Miscellaneous Reports - Condominium List – per page

Sale of Miscellaneous Reports - Subdivision Activity Map

Sale of Miscellaneous Reports - Vacant Land Inventory

Sale of Miscellaneous Reports - City Maps 3 feet X 4 feet (1 piece map)

Sale of Miscellaneous Reports - City Maps - 4 feet X 6 feet (2 piece map)

2027

Effective Date
2027 Fee

Jan. 1/27 $139.00 

Jan. 1/27 $10,445.00

plus

$210.00/unit

Jan. 1/27 $1,393.00 

Jan. 1/27 $696.00 

Jan. 1/27 $30.00 

Jan. 1/27 Range of

Fixed Fees

Jan. 1/27 $1,200.00/ 

$2,400.00

Jan. 1/27 $69.00/lot or

block

/submission

Jan. 1/27 $60.00 

Jan. 1/27 $30.00 

Jan. 1/27 $300.00 

Jan. 1/27 $1,000.00 

Jan. 1/27 $60.00 

Jan. 1/27 $0.20 per 

page, minimum 

charge $1.00, 

after 25 pages 

$0.10 per page

Jan. 1/27 $0.50 per 

page, minimum 

charge $2.00, 

after 10 pages 

$0.25 per page

Jan. 1/27 $10.00 

Jan. 1/27 $20.00 

Jan. 1/27 $20.00 

Jan. 1/27 $10.00 

Jan. 1/27 $0.20 

Jan. 1/27 $10.00 

Jan. 1/27 $18.00 

Jan. 1/27 $10.00 

Jan. 1/27 $20.00 
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Schedule 4, 2027 Fees & Charges - Planning and Development

Service Grouping: Development Services

Service/Activity

Sale of Miscellaneous Reports - Custom Mapping and GIS Requests

Sale of Miscellaneous Reports - Scanning Aerial Photos

8.5 inches X 11 inches or 8.5 inches X 14 inches

black/white print only (for one as is copy)

Sale of Miscellaneous Reports - Scanning Aerial Photos - 8.5 inches X 11 

inches or

8.5 inches X 14 inches black/white print only (with

custom scaling/sizing)
Sale of Miscellaneous Reports - Scanning Aerial Photos - Each additional copy 

of

same

Sale of Miscellaneous Reports - Official Plan - The London Plan – available 

from City

Planning office and City Clerk’s Department

Sale of Miscellaneous Reports - Official Plan Schedules - each map

Sale of Miscellaneous Reports - Zoning - Zoning By-law (Z-1) (July 1999) 

Cerlox version, Mapbook and Textbook - available from City Clerk’s 

Department only

Note 1) Fee names marked with "+" will be indexed annually commencing 

January 1, 2024. As per Amendments to Consolidated Fees and Charges By-

Law A-58, the index value for fee increases are to be taken from the same 

index as Development Charges. The Construction Cost Index uses the 3rd 

quarter publication from Statistics Canada, available in November of each 

year. 
Note that after the indexed rate is applied, as per By-law A-58, all fees are then 

rounded to the next highest dollar amount.

2027

Effective Date
2027 Fee

Jan. 1/27 Charged on a 

time and 

material basis 

with a 

minimum 

charge of 

$35.00. Time 

at $30.00 per 

hour, plus 

paper @$0.20 

per linear foot. 

No charge for 

internal City 

projects

Jan. 1/27 $2.00 

Jan. 1/27 $5.00 

Jan. 1/27 $2.00 

Jan. 1/27 $40.00 

(includes

HST)

Jan. 1/27 $10.00 

Jan. 1/27 $75.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees -  Brief exam with spay/neuter

Low Income Subsidized Spay/Neuter Fees, Dog: DA2PP vaccine (distemper 

combo) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: Selamectin flea treatment, (2 

applications)  take home

Low Income Subsidized Spay/Neuter  Fees, Dog: Cephalexin (antibiotic) 5-7 

day treatment

Low Income Subsidized Spay/Neuter Fees, Dog: Otizole Ear Ointment 15 ml

Low Income Subsidized Spay/Neuter  Fees, Dog: Capstar flea treatment at 

time of spay/neuter

Low Income Subsidized Spay/Neuter Fees: E-collar small (7.5cm, 10cm) 

Low Income Subsidized Spay/Neuter Fees, E-collar medium (15cm, 20cm)

Low Income Subsidized Spay/Neuter Fees, E-collar large (25cm, 30cm)

Low Income Subsidized Spay/Neuter Fees, E-collar x-large (35 cm)

Low Income Subsidized Spay/Neuter Fees,  E-collar xx-large (40 cm)

Low Income Subsidized Spay/Neuter Fees, Soft E-collar x-small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar small

Low Income Subsidized Spay/Neuter Fees, Soft E-collar medium

Low Income Subsidized Spay/Neuter Fees, Soft E- collar large

Low Income Subsidized Spay/Neuter  Fees Soft E- collar x-large

Low income Subsidized Spay/Neuter Fees, Dog: Spay/Neuter Package-

includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and Microchip                                                                                           

Low Income Subsidized Spay/Neuter Fees, Dog: Oral Amoxi/Clav (antibiotic) 

5–7-day treatment

Low Income Subsidized Spay/Neuter Fees, FVRCP Vaccine (upper respiratory 

combo) at time of spay/neuter

Approved Fostering Organization Program Fees, Brief exam with Spay/Neuter

Approved Fostering Organization Program Fees, Microchip

Approved Fostering Organization Program Fees, Rabies vaccine

2027

Effective Date
2027 Fee

Jan. 1/27 $15.00 

Jan. 1/27 $10.00 

Jan. 1/27 $20.00 

Jan. 1/27 $20.00 

Jan. 1/27 $30.00 

Jan. 1/27 $10.00 

Jan. 1/27 $8.00 

Jan. 1/27 $10.00 

Jan. 1/27 $20.00 

Jan. 1/27 $30.00 

Jan. 1/27 $40.00 

Jan. 1/27 $20.00 

Jan. 1/27 $25.00 

Jan. 1/27 $30.00 

Jan. 1/27 $35.00 

Jan. 1/27 $40.00 

Jan. 1/27 $130.00 

Jan. 1/27 $25.00 

Jan. 1/27 $8.00 

Jan. 1/27 $15.00 

Jan. 1/27 $20.00 

Jan. 1/27 $10.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Low Income Subsidized Spay/Neuter Fees, Cat: Profender (broad spectrum 

topical de-wormer) at time of spay/neuter

Approved Fostering Organization Program Fees, Capstar (24-hour flea 

treatment) at time of spay/neuter

Low Income Subsidized Spay/Neuter Fees Selamectin flea treatment 3ml take 

home

Approved Fostering Organization Program Fees, Cat: Revolution Plum (box of 

6)

Approved Fostering Organization Program Fees Revolution Plum (1 tube) with 

bottle

Approved Fostering Organization Program Fees, Capstar 6 tablets

Approved Fostering Organization Program Fees Tobramycin eye drop 5 ml

Approved Fostering Organization Program Fees Azithromycin liquid 15ml 

(antibiotic)

Approved Fostering Organization Program Fees, Azithromycin liquid 22ml 

(antibiotic)

Low Income Subsidized Spay/Neuter Fees, Cat: Slow-release Buprenorphine

Approved Fostering Organization Program Fees Fortiflora Feline (box of 30)

Approved Fostering Organization Program Fees, Profender Large (1 tube)

Approved Fostering Organization Program Fees, Profender Large (box of 24)

Approved Fostering Organization Program Fees, Profender Medium (1 tube)

Approved Fostering Organization Program Fees, Profender Medium (box of 

40)

Low Income Subsidized Spay/Neuter Fees, Cat: Convenia Injection (antibiotic) 

at time of spay/neuter (<4kg)

Approved Fostering Organization Program Fees, FeLV/FIV blood test at time of 

spay/neuter

Approved Fostering Organization Program Fees, Anesthesia induction and 

recovery 

Low Income Subsidized Spay/Neuter Fees, Cat: Anesthesia maintenance (for 

added surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, 1ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, 3ml syringes with cap (box of 

100)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15 ml)

2027

Effective Date
2027 Fee

Jan. 1/27 $16.00 

Jan. 1/27 $10.00 

Jan. 1/27 $30.00 

Jan. 1/27 $200.00 

Jan. 1/27 $35.00 

Jan. 1/27 $35.00 

Jan. 1/27 $15.00 

Jan. 1/27 $20.00 

Jan. 1/27 $25.00 

Jan. 1/27 $20.00 

Jan. 1/27 $45.00 

Jan. 1/27 $20.00 

Jan. 1/27 $350.00 

Jan. 1/27 $10.00 

Jan. 1/27 $400.00 

Jan. 1/27 $25.00 

Jan. 1/27 $70.00 

Jan. 1/27 $25.00 

Jan. 1/27 $15/15 min

Jan. 1/27 $30.00 

Jan. 1/27 $20.00 

Jan. 1/27 $1.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Other: animal attended to by Animal Services, found injured or in distress, 

where the owner cannot be contacted, and the animal requires immediate 

basic medical or surgical care. This includes services provided by London 

Regional Veterinary Emergency & Referral Hospital, London Animal Shelter 

Services, and veterinary clinics providing services to LACC.

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered cat

First time registration: New cat obtained January 1st through

June 30th (in dwelling unit regardless of ownership)

Spayed/neutered and microchipped cat

Late applications (received after June 30th for cats obtained

January 1st through June 30th) are subject to and additional

fee

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Complete (intact) cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered cat

New cat obtained July 1st through December 31st (in dwelling

unit regardless of ownership), Spayed/neutered and

microchipped cat

New cat obtained from and Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Complete (intact) cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless of

ownership), Spayed/neutered cat

Renewal of Registration: Renewal applications received

January 1st to February 28/29th (in dwelling unit regardless

of ownership): Spayed/neutered and microchipped cat

New cat obtained from and Approved Fostering

Organization (for first renewal only)

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, Spayed/neutered

Late Renewal of a Registration: For late renewal

applications received from January 1st to February 28th or

29th, spayed/neutered and microchipped cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st, Complete

(intact) cat

2027

Effective Date
2027 Fee

Jan. 1/27 As per invoice

Jan. 1/27 $53.00 

Jan. 1/27 $28.00 

Jan. 1/27 $23.00 

Jan. 1/27 $10.00 

Jan. 1/27 $38.00 

Jan. 1/27 $20.00 

Jan. 1/27 $18.00 

Jan. 1/27 $0.00 

Jan. 1/27 $53.00 

Jan. 1/27 $28.00 

Jan. 1/27 $23.00 

Jan. 1/27 $0.00 

Jan. 1/27 $53.00 

Jan. 1/27 $28.00 

Jan. 1/27 $23.00 

Jan. 1/27 $56.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from March 1st to May 31st,

Spayed/neutered & microchipped cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Complete (intact) cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered cat

Late Renewal of a Registration: For late renewal

applications received from June 1st to December 31st,

Spayed/neutered & microchipped cat

Low Income Subsidized Spay/Neuter Fees, Cat: Spay/Neuter Package 

Includes Spay/Neuter, rabies vaccine, Advantage Multi application (external 

parasite treatment and dewormer), nail trim, and microchip.

Low Income Subsidized Spay/Neuter Fees, Cat: Cerenia Injection

Low Income Subsidized Spay/Neuter Fees, Cat: Subcutaneous fluids

Low Income Subsidized Spay/Neuter Fees, Cat: Oral Amoxi/Clav (antibiotic) 5-

7 day treatment

Low Income Subsidized Spay/Neuter Fees, Cat: Transdermal Mirtazapine 

application

Senior (age 65+) discount applied to registration and renewal fees (cat)

Cat Miscellaneous Replacement tag

Cat Miscellaneous Transfer

Fees & Charges within the Dog Licensing Control By-law

Kennel License Fee

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Complete (intact) dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered dog

First time registration: New dog obtained January 1st through

June 30th (in dwelling unit regardless of ownership),

Spayed/neutered and microchipped dog

Late applications (received after June 30th for dogs obtained

January 1st through June 30th) are subject to additional fee

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Complete (intact) dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered dog

New dog obtained July 1st through December 31st (in

dwelling unit regardless of ownership), Spayed/neutered and

microchipped dog

2027

Effective Date
2027 Fee

Jan. 1/27 $31.00 

Jan. 1/27 $26.00 

Jan. 1/27 $58.00 

Jan. 1/27 $33.00 

Jan. 1/27 $28.00 

Jan. 1/27 $80.00 

Jan. 1/27 $10.00 

Jan. 1/27 $10.00 

Jan. 1/27 $25.00 

Jan. 1/27 $5.00 

Jan. 1/27 $5.00 

Jan. 1/27 $7.00 

Jan. 1/27 $7.00 

Jan. 1/27 $159.00 

Jan. 1/27 $63.00 

Jan. 1/27 $39.00 

Jan. 1/27 $33.00 

Jan. 1/27 $18.00 

Jan. 1/27 $37.00 

Jan. 1/27 $36.00 

Jan. 1/27 $23.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

New dog obtained from an Approved Fostering Organization

(for remainder of the calendar year)

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Complete (intact) dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered dog

Renewal of Registration Renewal applications received

prior to expiry (in dwelling unit regardless of ownership),

Spayed/neutered & microchipped dog

New dog obtained from an Approved Fostering Organization

(for first renewal only)

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th, Complete

(intact) dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from January 1st to February 28th or 29th,

Spayed/neutered and microchipped dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Complete (intact) dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered dog

Late Renewal of a Registration for late renewal applications

received from March 1st to May 31st, Spayed/neutered and

microchipped dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Complete (intact)

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

dog

Late Renewal of a Registration for late renewal applications

received from June 1st to December 31st, Spayed/neutered

and microchipped dog

Senior (age 65+) discount applied to registration and renewal fees (dog)

Dog Miscellaneous Replacement tag

Dog Miscellaneous Transfer

Guide Dogs – Hearing/Seeing January 1st to December 31st

Fees & Charges within the Public Pound Keepers By-law:

Impounding licensed dog wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding dog, unlicensed or not wearing City issue tag

Fees & Charges within the Public Pound Keepers By-law:

Impounding any dog second or subsequent time in a

calendar year

2027

Effective Date
2027 Fee

Jan. 1/27 $0.00 

Jan. 1/27 $63.00 

Jan. 1/27 $39.00 

Jan. 1/27 $33.00 

Jan. 1/27 $0.00 

Jan. 1/27 $63.00 

Jan. 1/27 $39.00 

Jan. 1/27 $33.00 

Jan. 1/27 $71.00 

Jan. 1/27 $47.00 

Jan. 1/27 $41.00 

Jan. 1/27 $76.00 

Jan. 1/27 $52.00 

Jan. 1/27 $46.00 

Jan. 1/27 $5.00 

Jan. 1/27 $5.00 

Jan. 1/27 $5.00 

Jan. 1/27 $0.00 

Jan. 1/27 $18.00 

Jan. 1/27 $50.00 

Jan. 1/27 $65.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded dog per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding restricted, prohibited, or ordered dog to be

muzzled under the Dog Owners Liability Act or the Dog

Licensing & Control By-law or the Pit Bull Licensing By-law,

each
Fees & Charges within the Public Pound Keepers By-law:

Feeding restricted, prohibited, or ordered dog to be muzzled

under the Dog Owners Liability Act or the Dog Licensing &

Control By-law, or the Pit Bull Licensing By-law, per day,

each
Fees & Charges within the Public Pound Keepers By-law:

Impounding City identified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding unidentified cat, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding impounded cat per day, each

Fees & Charges within the Public Pound Keepers By-law:

Second and subsequent cat impound

Fees & Charges within the Public Pound Keepers By-law:

Impounding bulls and stallions, one year and over, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding rams, horses, horned or other cattle, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding bulls and stallions, one year and over, rams,

horses, horned or other cattle above per day, each

Fees & Charges within the Public Pound Keepers By-law:

Impounding sheep, goats, and swine, each

Fees & Charges within the Public Pound Keepers By-law:

Feeding sheep, goats, and swine per day each plus actual

costs associated with any of the activities listed in Other

Animals above
Fees & Charges within the Public Pound Keepers By-law:

Impounding geese or ducks each

Fees & Charges within the Public Pound Keepers By-law:

Feeding geese or ducks per day, each plus actual costs

associated with any of the activities listed in Fowl above

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Posting of notice of sale

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: Attending summons and serving same on

appraisers for damage (Public Pound By-law PH-5)

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For each sale of distress

2027

Effective Date
2027 Fee

Jan. 1/27 $25.00 

Jan. 1/27 $65.00 

Jan. 1/27 $18.00 

Jan. 1/27 $20.00 

Jan. 1/27 $28.00 

Jan. 1/27 $25.00 

Jan. 1/27 $45.00 

Jan. 1/27 $38.00 

Jan. 1/27 $38.00 

Jan. 1/27 $35.00 

Jan. 1/27 $35.00 

Jan. 1/27 $25.00 

Jan. 1/27 $20.00 

Jan. 1/27 $10.00 

Jan. 1/27 $40.00 

Jan. 1/27 $100.00 

Jan. 1/27 $40.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Animal Services

Service/Activity

Fees & Charges within the Public Pound Keepers By-law:

Other Fees: For advertising plus actual costs associated

with actions above. Actual costs will be invoiced to the

owner of the animal(s) that are impounded. (e.g., rental cost

of portable stalls, trailer or space, and supply of straw

bedding as appropriate for housing species)
Low Income Subsidized Spay/Neuter Fees: Surgery fee (for added surgery 

beyond spay/neuter)

Low Income Subsidized Spay/Neuter Fees: Additional oral analgesia 

(Meloxicam) 

Approved Fostering Organization Program Fees, Cat: Spay/Neuter, includes 

microchip

Approved Fostering Organization Program Fees, Additional grooming or 

nursing care

Approved Fostering Organization Program Fees, Surgery fee (for added 

surgery beyond spay/neuter)

Approved Fostering Organization Program Fees, Plastic dropper bottle (15ml), 

box of 50

Other: Procedures and treatments provided to any animal attended to by 

Animal Services. This includes services provided by London Regional 

Veterinary Emergency & Referral Hospital, London Animal Shelter Services, 

and other veterinary clinics providing services to LACC.

Other: New products, additions, or substitutions.

Approved Fostering Organization Program Fees, Convenia Injection (14-day 

antibiotic) at time of spay/neuter (<4kg) 

Approved Fostering Organization Program Fees: FVRCP Vaccine (upper 

respiratory combo) at time of spay/neuter

Approved Fostering Organization Program Fees: Advantage Multi (topical 

external parasite treatment) at time of spay/neuter 

Approved Fostering Organization Program Fees, Profender (broad spectrum 

de-wormer) at time of spay/neuter 

Approved Fostering Organization Program Fees, Slow-release Buprenorphine 

(<4kg)

Approved Fostering Organization Program Fees, Selamectin flea treatment, 

3ml take home with bottle

Approved Fostering Organization Program Fees, Anesthesia maintenance (for 

added surgery beyond spay/neuter)   

2027

Effective Date
2027 Fee

Jan. 1/27 $40.00 

Jan. 1/27 $25/15 min

Jan. 1/27 $5.00 

Jan. 1/27 $80.00 

Jan. 1/27 $10/10 min

Jan. 1/27 $50/15 min

Jan. 1/27 $45.00 

Jan. 1/27 As per invoice

Jan. 1/27 As per invoice

Jan. 1/27 $30.00 

Jan. 1/27 $8.00 

Jan. 1/27 $15.00 

Jan. 1/27 $16.00 

Jan. 1/27 $25.00 

Jan. 1/27 $30.00 

Jan. 1/27 $25/ 15 min
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Business Licencing: Licence Renewal Late Fee

Rental Residential Licencing: New Application

Rental Residential Licencing: Renewal Application

Corporate Search

Taxi Licensing Letter

Inspection/Letter Swimming Pool Fence

Per hour Municipal Law Inspection Fee

Fee per hour Property Standards Inspection

Registration on Title Property Standards Order 

De-registration from Title Property Standards Order

Annual Sign Fees (Signs & Canopy Schedule A-By-law S-3775-94)

Untidy Lot Fee (By-Law Yard & Lot Maintenance By-law PW-9)

Driver Licence – Cab, Accessible Cab, Limousine

Owner Licence – Class A & Class B Cab –

Limousine – Class A & Class B Accessible Cab

General Broker Licence

Transportation Network Company

Transportation Network Company, 1-50 Vehicles

Transportation Network Company, 51-100 Vehicles

Transportation Network Company, 101-500

Vehicles

Transportation Network Company, 501-1,000

Vehicles

Transportation Network Company, > 1,000

Vehicles

Owner Plate or Driver Licence Replacement

Cab or Accessible Cab Priority List

Adult Entertainment Body-Rub Parlour Owner+

Adult Entertainment Body-Rub Operator+

Adult Live Entertainment Parlour Owner+

Adult Live Entertainment Parlour Operator+

Automotive Service Business+

Commercial Parking Facility+

2027

Effective Date
2027 Fee

Jan. 1/27 $95.00 

Jan. 1/27 $180.00 

Jan. 1/27 $70.00 

Jan. 1/27 $45.00 

Jan. 1/27 $40.00 

Jan. 1/27 $240.00 

Jan. 1/27 $175.00 

Jan. 1/27 $175.00 

Jan. 1/27 $200.00 

Jan. 1/27 $200.00 

Jan. 1/27 $180.00 

Jan. 1/27 Cost and 

administrative

Jan. 1/27 $65.00 

Jan. 1/27 $775.00 

Jan. 1/27 $425.00 

Jan. 1/27 $0.60 

Jan. 1/27 $1,100.00 

Jan. 1/27 $5,125.00 

Jan. 1/27 $10,500.00 

Jan. 1/27 $15,500.00 

Jan. 1/27 $51,000.00 

Jan. 1/27 $40.00 

Jan. 1/27 $32.00 

Jan. 1/27 $3,394.00 

Jan. 1/27 $139.00 

Jan. 1/27 $4,352.00 

Jan. 1/27 $139.00 

Jan. 1/27 $226.00 

Jan. 1/27 $249.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: By-Law Enforcement & Property Standards

Service/Activity

Contractor Business+

Donation Bin Business+

Door to Door Sales+

Electronic Cigarette and Tobacco Retail Business+

Food Premise+

Lodging House+

Payday Loan Business+

Personal Services Business+

Pet Shop+

Public Hall+

Refreshment Vehicle Class 1+

Refreshment Vehicle Class 2+

Refreshment Vehicle Class 3+

Seasonal Sales Business 1-3 Months+

Seasonal Sales Business – 7 Days+

Second-Hand Goods Business+

Salvage Yard+

Unsolicited Motor Vehicle Towing Business+

Unsolicited Motor Vehicle Storage Business+

Short-Term Accommodation Broker+

Short-Term Accommodation Provider+

CP-24 Property Standards By-Law Work Order Issuance

PW-9 Yard Maintenance By-law Work Order Issuance

Note: Fee names marked with "+" will be indexed annually 

commencing January 1, 2024 based on the Consumer Price Index 

calculated each October and rounded to the nearest dollar.

2027

Effective Date
2027 Fee

Jan. 1/27 $169.00 

Jan. 1/27 $75.00 plus 

$27.00 Sticker 

Fee

Jan. 1/27 $192.00 

Jan. 1/27 $296.00 

Jan. 1/27 $226.00 

Jan. 1/27 $555.00 

Jan. 1/27 $428.00 

Jan. 1/27 $202.00 

Jan. 1/27 $202.00 

Jan. 1/27 $108.00 

Jan. 1/27 $192.00 

Jan. 1/27 $192.00 

Jan. 1/27 $545.00 

Jan. 1/27 $475.00 

Jan. 1/27 $593.00 

Jan. 1/27 $343.00 

Jan. 1/27 $343.00 

Jan. 1/27 $343.00 

Jan. 1/27 $343.00 

Jan. 1/27 $1,069.00 

Jan. 1/27 $187.00 

Jan. 1/27 $80.00 

Jan. 1/27 $55.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): First Hour (per Fire 

vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Additional 1/2 hour or 

part thereof (per Fire vehicle)

Fire Fighting, Emergency Services on Any Municipal and Provincial 

Roads/Waterways/Railways/Properties (non-residents): Flat fee for responding 

where services not required

Fire Fighting, Special Team Incidents (per hour) one hour

minimum (Hazmat, Tech Rescue, Water/Ice Rescue) as

determined by the London Fire Department

Fire Fighting, Open Burn Inspection (See Bylaw F9, Part 3)

Fire Fighting, Extraordinary Costs in addition to costs

ordinarily incurred to eliminate an emergency or risk,

preserve property or evidence, or to investigate, including but

not limited to renting equipment, hiring contractors, hiring

professional services, using consumable materials, replacing

damaged equipment or purchasing materials fixing of

damaged equipment or vehicles as a result of response
Structural Engineer fees for ensuring personnel safety in a compromised 

structure

Fire Fighting, Incident Response Report

Fire Fighting, Recruit application

Fire Prevention & Education Fire Safety Plan Review (Note 1)

Fire Prevention & Education, File Search Letter

Fire Prevention & Education, Request for Inspection,

Up to 10,000 square feet

Every 10,000 square feet thereafter

Fire Prevention & Education, Fire Investigation Report

Fire Prevention & Education, Re-inspection for Non-Compliance (after first re-

inspection)

Fire Prevention & Education, Display Fireworks permit in accordance with the 

Fireworks By-Law

Fire Prevention & Education, Pyrotechnic inspection and permit

Fire Prevention & Education, Open Air Burn Permit (See Bylaw F9, Part 3)

Fire Prevention & Education, False Alarms See Note 2 and Note 3 below,

Non notified false alarm
3rd or more to the same building in 30 days (each)
3rd or more to the same building in any calendar year (each)

2027

Effective Date
2027 Fee

Jan. 1/27 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/27 Authorized 

MTO

Rate - currently

$271.52

Jan. 1/27 Authorized 

MTO

Rate - currently

$543.03

Jan. 1/27 $700.00 plus

consumables &

personnel call-

in

coverage if

required

Jan. 1/27 $225.00 

Jan. 1/27 Cost Recovery

Jan. 1/27 Cost Recovery

Jan. 1/27 $100.00 

Jan. 1/27 $100.00 

Jan. 1/27 $156.06 

Jan. 1/27 $75.00 

Jan. 1/27 $171.00

Jan. 1/27 $84.00 

Jan. 1/27 $160.00 

Jan. 1/27 $104.50 

Jan. 1/27 $269.00 

Jan. 1/27 $246.00 

Jan. 1/27 $70.00 

Jan. 1/27 $1,400.00 

Jan. 1/27 $1,400.00 
Jan. 1/27 $1,400.00 
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Schedule 4, 2027 Fees & Charges - Protective Services

Service Grouping: Fire Services

Service/Activity

Fire Prevention & Education, Live fire extinguisher training

(plus consumables) See Note 4 below

Fire Prevention & Education, Building managers seminar

(plus consumables) See Note 4 below

Note 1: The fee for a Safety Plan Review is waived for tents. 

Note 2: The fee for false alarms does not apply to London Middlesex 

Community Housing (with the exception of non-notify false alarms) or single 

detached dwellings. 

Note 3: The fee for false alarms is waived for the following causes: activated 

pull stations; cooking; showers; carbon monoxide; power outages; steam; 

smoking/vaping; candles/incense/sparklers; smudging ceremonies; smoke 

machines. 

Note 4: The fees for training and lectures and fire safety courses are waived for 

non-profit and/or educational organizations.

2027

Effective Date
2027 Fee

Jan. 1/27 $104.50 

Jan. 1/27 $104.50 

  

369



Schedule 4, 2027 Fees & Charges - Housing, Social & Health Services

Service Grouping: Long Term Care

Service/Activity

Adult Day Programs, Community Seniors Programs, Day

Programs: Client Fees per day

Adult Day Programs, Community Seniors Programs, Day

Programs: Baths

Adult Day Programs, Community Seniors Programs, Day

Programs: Foot Care

Long Term Care-Dearness Home, Sundry: Staff Escort to

Medical Clinics up to 3 hours

Long Term Care-Dearness Home, Sundry:

Medical Clinics after 3 hours (per hour)

Long Term Care-Dearness Home, Sundry: Set up and

cleaning fee for room rental

Long Term Care-Dearness Home, Sundry: Hair Salon

Rental Fees per month

Resident Revenue: Short Stay, Basic Ward, Semi-private and Private Nursing 

Care.  Charges for resident accommodation are set as provided for in the 

Fixing Long-Term Care Act and regulation. These rates are set annually on 

July 1st by the Ministry of Long Term Care.

2027

Effective Date
2027 Fee

Jan. 1/27 Set by HCCSS

Jan. 1/27 $45.00 

Jan. 1/27 $22.00 

Jan. 1/27 $106.00 

Jan. 1/27 $35.00 

Jan. 1/27 $35.00 

Jan. 1/27 $355.00 
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Schedule 4, 2027 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Control: Private MLEO Training and Appointment

Parking Control: Administrative Fee Bulk Lot Passes

Parking Meter Fees: Outlying 1 hour Hour

Parking Meter Fees: Outlying 2 hour Hour

Parking Meter Fees: Outlying 4 hour Hour

Parking Meter Fees: 10 Hour Metered Zone Hour

Parking Meter Fees: 10 Hour Metered Zone Maximum

Parking Meter Fees: 10 Hour Metered Zone Monthly

Parking Meter Fees: East end meters Hour

Parking Meter Fees: Downtown 1 hour Hour

Parking Meter Fees: Parking Meter Bagging (per meter 

bagging request)/Parking Administrative Fee

Admin. +

Parking Meter Fees: Parking Meter Bagging (per parking 

stall)/Parking Administrative Fee

Day

Online transaction fee

Parking Lots Municipally Operated: Lot #3 North - 743 

Richmond Street

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street,

North Side of Kent Street between Richmond and Talbot

Streets

Hour

Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Day

 Parking Lots Municipally Operated: Lot #6 - Kent Street, 

North Side of Kent Street between Richmond and Talbot 

Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Hour

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Day

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Evening

Parking Lots Municipally Operated: Lot #12 - 199 Ridout 

Street N., PUC Parking Lot North Side of Horton Street 

between Thames and Ridout Streets

Monthly

Parking Lots Municipally Operated: Lot #14 - Via Train 

Station, South Side of York Street between Richmond and 

Clarence Streets

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Hour

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day

2027

Effective Date
2027 Fee

Jan. 1/27 $250.00 

Jan. 1/27 $25.00 

Jan. 1/27 $3.00 

Jan. 1/27 $3.00 

Jan. 1/27 $3.00 

Jan. 1/27 $3.00 

Jan. 1/27 $8.00 

Jan. 1/27 $50.00 

Jan. 1/27 $3.00 

Jan. 1/27 $3.00 

Jan. 1/27 $50.00 

Jan. 1/27 $17.00 

Jan. 1/27 $1.65 

Jan. 1/27 $3.00 

Jan. 1/27 $4.50 

Jan. 1/27 $13.00 

Jan. 1/27 $9.00 

Jan. 1/27 $3.50 

Jan. 1/27 $11.00 

Jan. 1/27 $9.00 

Jan. 1/27 $85.00 

Jan. 1/27 $2.00 

Jan. 1/27 $3.00 

Jan. 1/27 $11.00 
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Schedule 4, 2027 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Day (buses only)

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Evening

Parking Lots Municipally Operated: Lot #15 - London 

Convention Centre, South Side of King Street between 

Wellington and Waterloo Street

Monthly

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Hour

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Operated: Lot #16 - 205 Oxford St 

(Rear), West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Hour

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Evening

Parking Lots Municipally Operated: London Lot #19 - 

Museum

Monthly

Parking Lots Municipally Operated: Street Lot #20 - 155 Kent 

Street

Hour

Parking Lots Municipally Operated: Street Lot #21 - 558 

Talbot Street

Hour

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Day

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Evening

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Night

Parking Lots Municipally Operated: Lot #21 - 558 Talbot 

Street

Monthly

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Hour

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

12 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

24 hour 

maximum

Parking Lots Municipally Operated: Lot #22 - 695 Richmond 

Street

Monthly

2027

Effective Date
2027 Fee

Jan. 1/27 $75.00 

Jan. 1/27 $9.00 

Jan. 1/27 $115.00 

Jan. 1/27 $3.00 

Jan. 1/27 $10.00 

Jan. 1/27 $8.00 

Jan. 1/27 $65.00 

Jan. 1/27 $4.50 

Jan. 1/27 $9.00 

Jan. 1/27 $80.00 

Jan. 1/27 $3.25 

Jan. 1/27 $4.50 

Jan. 1/27 $14.00 

Jan. 1/27 $11.00 

Jan. 1/27 $16.00 

Jan. 1/27 $115.00 

Jan. 1/27 $3.50 

Jan. 1/27 $16.00 

Jan. 1/27 $21.00 

Jan. 1/27 $85.00 
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Schedule 4, 2027 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Hour

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Day

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Evening

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Monthly

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #1 - East London, North 

of Dundas Street between English and Elizabeth Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Hour

Parking Lots Municipally Owned: Lot #2 - East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Day

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Evening

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Monthly

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Day>5

Parking Lots Municipally Owned: Lot #2 -East London, North 

of Dundas Street between Elizabeth and Adelaide Street

Bulk Evening>5

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Hour

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 East - East of 

Richmond Street between Oxford and Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Hour

2027

Effective Date
2027 Fee

Jan. 1/27 $3.00 

Jan. 1/27 $8.00 

Jan. 1/27 $7.00 

Jan. 1/27 $60.00 

Jan. 1/27 $4.00 

Jan. 1/27 $2.50 

Jan. 1/27 $3.00 

Jan. 1/27 $8.00 

Jan. 1/27 $7.00 

Jan. 1/27 $60.00 

Jan. 1/27 $4.00 

Jan. 1/27 $2.50 

Jan. 1/27 $4.50 

Jan. 1/27 $13.00 

Jan. 1/27 $11.00 

Jan. 1/27 $80.00 

Jan. 1/27 $4.50 
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Schedule 4, 2027 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Day

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Evening

Parking Lots Municipally Owned: Lot #3 West - Richmond 

Village West of Richmond Street between Oxford and 

Piccadilly Street

Monthly

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Hour

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Day

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Evening

Parking Lots Municipally Owned: Lot #4 - Marshall Street, 

South of Dundas Street between Lyle and Adelaide Streets

Monthly

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Hour

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Evening

Parking Lots Municipally Owned: Lot #5 - Queens Ave, North 

Side of Queens Ave between Clarence and Richmond 

Streets

Monthly 

unreserved

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Hour

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Day

Parking Lots Municipally Owned: Lot #7 - 824 Dundas, 

Provincial Offences Court between Rectory and Ontario 

Streets

Monthly

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Hour

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Day

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Evening

2027

Effective Date
2027 Fee

Jan. 1/27 $13.00 

Jan. 1/27 $11.00 

Jan. 1/27 $80.00 

Jan. 1/27 $3.00 

Jan. 1/27 $8.00 

Jan. 1/27 $7.00 

Jan. 1/27 $60.00 

Jan. 1/27 $2.50 

Jan. 1/27 $11.00 

Jan. 1/27 $130.00 

Jan. 1/27 $3.00 

Jan. 1/27 $8.00 

Jan. 1/27 $60.00 

Jan. 1/27 $4.50 

Jan. 1/27 $14.00 

Jan. 1/27 $11.00 
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Schedule 4, 2027 Fees & Charges - Transportation 

Services

Service Grouping: Parking

Service/Activity Unit of Measure

Parking Lots Municipally Owned: Lot #8 - Budweiser 

Gardens, North Side of King Street between Ridout and 

Talbot Streets

Monthly

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Hour

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Day

Parking Lots Municipally Owned: Lot #11 - Thames Street 

Park, North Side of King Street between Thames and Ridout 

Streets

Evening

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Hour

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Day

Parking Lots Municipally Owned: Lot #17 - PeaceGardens, 

West Side of Thames Street (York and King Streets.) 

(Enforced Monday through Friday)

Evening

Park and Ride Monthly

Residential Parking Pass Program: First Residential Parking 

Pass and Second Residential Parking Pass Fees

Annually

2027

Effective Date
2027 Fee

Jan. 1/27 $115.00 

Jan. 1/27 $4.50 

Jan. 1/27 $14.00 

Jan. 1/27 $11.00 

Jan. 1/27 $4.50 

Jan. 1/27 $14.00 

Jan. 1/27 $11.00 

Jan. 1/27 $75.00 

Jan. 1/27 $70.00 
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Schedule 4, 2027 Fees & Charges - Transportation 

Services

Service Grouping: Roadways

Service/Activity Unit of Measure

Roadway Maintenance, Sidewalk Cut Administrative 

Fee

Roadway Maintenance, Sidewalk Cut Per square meter

Roadway Maintenance, Curb Cut Meter

Roadway Maintenance, Curb Removal Meter

Roadway Maintenance, Asphalt Cut Restoration Square meter

Roadway Maintenance, Pavement Degradation

(Contractor/utilities)

Pavement Quality 

Index (PQI) & 

$/square meter

Winter Maintenance - Unassumed Subdivisions

Winter Maintenance - Unassumed Subdivisions

Traffic Control & Lighting, Traffic Control Signs Day

Traffic Control & Lighting, Traffic Cones Day

Traffic Control & Lighting, Traffic Signal Timing Information

Traffic Control & Lighting, Traffic Data Request (Developer 

Consultants)

Per Study

2027

Effective Date
2027 Fee

Jan. 1/27 $50.00 

Jan. 1/27 $100.00 

Jan. 1/27 $150.00 

Jan. 1/27 $25.00 

Jan. 1/27 $21.00

(vertical 25m)

Jan. 1/27 Good - 80 

to100 PQI 

$43.28, 

Adequate - 60 

to 80 PQI 

$35.10, Fair - 

30 to 60 PQI 

$25.74, Poor -1 

to 30 PQI 

$17.55
Jan. 1/27 Charge Actual 

Cost

Jan. 1/27 Winter Season 

plus 15% + 

Administrative 

Fee

Jan. 1/27 $4.33 

Jan. 1/27 $1.62 

Jan. 1/27 $135.00 

Jan. 1/27 $100.00 
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Schedule 4, 2027 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Services

Service/Activity

Facilities: Property Rentals

Human Resources: Room Rentals

Purchasing: Bidding Documents - on-line purchases

Realty Services: Property Rentals

Realty Services: Residential Revenue

Realty Services: Vacant Land Revenue

Realty Services: Agricultural Land Revenue

Realty Services: Underground Encroachment Revenue

Realty Services: Sidewalk Cafes

Realty Services: Outdoor Advertisements

Realty Services: Woodhull - Interments Cremated Remains 

Realty Services: Woodhull - Interments Standard Full Burial 

Realty Services: Woodhull - Sale of Plot. The price of a plot  in the Woodhull 

Cemetery is $650; however, $350 is placed into a perpetual care fund for the 

Cemetery with $300 credited to the Realty Services account.

Realty Services: Air/Land Rights Rental

Risk Management: Administration fee - claims recovery

Risk Management: Administration fee - event insurance premium

2027

Effective Date
2027 Fee

Jan. 1/27 Agreement

Jan. 1/27 Agreement

Jan. 1/27 $40.00 

Jan. 1/27 Contracts

Jan. 1/27 Contracts

Jan. 1/27 Contracts

Jan. 1/27 Contracts

Jan. 1/27 Contracts

Jan. 1/27 Contracts

Jan. 1/27 Contracts

Jan. 1/27 $850.00 

Jan. 1/27 $1,050.00 

Jan. 1/27 $850.00 

Jan. 1/27 Contracts

Jan. 1/27 1% of claim 

amount, 

$50.00 

minimum
Jan. 1/27 $5.00 - 

premium less 

than $100.00, 

$10.00 -

premium more 

than $100.00
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Schedule 4, 2027 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Corporate Planning and Administration

Service/Activity

Information & Archive Management, Sale Misc. Documents: Photocopies

Information & Archive Management, Records Research

Request (per 15 minutes of research time)

2027

Effective Date
2027 Fee

Jan. 1/27 $0.20 

Jan. 1/27 $7.50 
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Schedule 4, 2027 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Council Services

Service/Activity

Municipal Election, Sale Miscellaneous Documents: Photocopies per page

Municipal Election, Sale Miscellaneous Documents: Ward & Poll Maps per 

ward

Municipal Election, Sale Miscellaneous Documents: City Map

Municipal Election, Sale Miscellaneous Documents: Election Results

Municipal Election, Sale Miscellaneous Documents: Street Index

Additional Copies of Voter's List: Per Ward

Additional Copies of Voter's List: All Wards

2027

Effective Date
2027 Fee

Jan. 1/27 $0.20 

Jan. 1/27 $5.00 

Jan. 1/27 $10.00 

Jan. 1/27 $20.00 

Jan. 1/27 $20.00 

Jan. 1/27 $25.00 

Jan. 1/27 $350.00 
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Schedule 4, 2027 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Taxation, Revenue Division: Tax Certificates 

Taxation, Revenue Division: Tax Account Ownership Changes 

Taxation, Revenue Division: New Tax Account or Roll Number 

Taxation, Revenue Division: Notice of Past Due Property Taxes (greater than 

$200) 

Taxation, Revenue Division: Property Title Searches Prior to Registration of 

Tax Arrears Certificates

Taxation, Miscellaneous Revenue Fees: Mortgagee Tax Confirmations 

Taxation, Miscellaneous Revenue Fees: Duplicate Tax Bill 

Taxation, Miscellaneous Revenue Fees: Receipt - Income Tax Account 

Statements

Taxation, Account Statements: Tax Statement without Transactions 

Taxation, Account Statements: Tax Statement with Transactions 

Taxation, Account Statements: Tax Account Analysis (per hour) 

Taxation, Account Statements: Returned Cheques PAP, EFT, PAD (NSF) - 

Taxation 

Taxation, Account Statements: Cost Recoveries on Tax Registrations 

Taxation, Account Statements: Addition to Tax Roll Fee 

Taxation, Account Statements: Addition to Tax Roll Fee (Provincial Offences 

Act Fines) 

Taxation, Revenue Division: Payment Redistribution Fee

Taxation, Revenue Division: Refund of overpayment (Not related to appeals)

Licensing & Certificates: Non- Residential Boulevard Application Fee 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals -square 

feet - Non-Profit or Charity 

Licensing & Certificates, Non-Residential Boulevard Parking Rentals - square 

feet - Commercial Site 

Licensing & Certificates, Non-Residential Boulevard Parking

Rentals - square feet - Commercial Site Downtown

Licensing & Certificates, Oaths: Commissioner of Oaths

Licensing & Certificates, Oaths: Statutory Declaration

Licensing & Certificates: Street Closing - Appraisal Fee

Licensing & Certificates: Street Closing - Application Fee

Licensing & Certificates: Street Closing - Advertising

Licensing & Certificates: Nevada Licenses

Licensing & Certificates: Raffle Licenses

Licensing & Certificates: Bingo Licenses

Licensing & Certificates: Marriage Licenses

Licensing & Certificates: Civil Ceremony

Licensing & Certificates: Ceremony Witness Fee

Licensing & Certificates: Foreign Pension Certificates

Licensing & Certificates: Municipal Information Form - formerly listed as LLBO 

Approval

Licensing & Certificates: Municipal Significance Designation Letter/ Temporary 

Extension of Liquor License Approval

Licensing & Certificates: Vital Statistics - Death Registration

2027

Effective Date
2027 Fee

Jan. 1/27 $64.00 

Jan. 1/27 $37.00 

Jan. 1/27 $67.00 

Jan. 1/27 $8.00 

Jan. 1/27 $115.00 

Jan. 1/27 $26.00 

Jan. 1/27 $26.00 

Jan. 1/27 $35.00 

Jan. 1/27 $26.00 

Jan. 1/27 $35.00 

Jan. 1/27 $73.00 

Jan. 1/27 $45.00 

Jan. 1/27  Actual Costs 

Jan. 1/27 $25.00 

Jan. 1/27 $25.00 

Jan. 1/27 $25.00 

Jan. 1/27 $30.00 

Jan. 1/27 $150.00 

Jan. 1/27 $0.87 

Jan. 1/27 $1.73 

Jan. 1/27 $4.80 

Jan. 1/27 $30.00 

Jan. 1/27 $45.00 

Jan. 1/27 $700.00 

Jan. 1/27 $350.00 

Jan. 1/27 $1,182.00 

Jan. 1/27 3% prize value

Jan. 1/27 3% prize value

Jan. 1/27 $90.00 

Jan. 1/27 $140.00 

Jan. 1/27 $275.00 

Jan. 1/27 $25.00 

Jan. 1/27 $30.00 

Jan. 1/27 $25.00 

Jan. 1/27 $50.00 

Jan. 1/27 $40.00 
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Schedule 4, 2027 Fees & Charges - Corporate, Operational & Council 

Services

Service Grouping: Public Support Services

Service/Activity

Licensing & Certificates: Vital Statistics - Notice of Out-of-Town Death

Licensing & Certificates: Sundry Receipts - Hearing Fee

Licensing & Certificates: Sundry Receipts - Municipal Approval -Lottery 

Licences

Licensing & Certificates: Rentals Sundry Receipts - Committee Room Rentals

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements

Licensing & Certificates: Sundry Receipts - Street Encroachment Agreements - 

annual rental charge

2027

Effective Date
2027 Fee

Jan. 1/27 $35.00 

Jan. 1/27 $150.00 

Jan. 1/27 $50.00 

Jan. 1/27 $150.00 

Jan. 1/27 $300.00 

Jan. 1/27 $15.00 per 

square metre
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Schedule 4, 2027 Fees & Charges - Financial Management

Service Grouping: Financial Management

Service/Activity

Finance: Addition to Tax Roll Fee

Finance: Addition to Tax Roll Fee – Provincial Offences Act Fines

Finance: Statement Summary of Outstanding Invoices -Accounts Receivable 

(A/R)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Financial Services (Corporate wide application except as below:)

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) – Provincial Offences Act Fines Only

Finance: Returned Items such as Cheques, PAP, EFT, PAD, Credit card, (i.e., 

NSF) - Administrative Fees Provincial Offences Act Fines Only

Finance: Retrieval of Cashed Accounts Payable Cheques

Finance: Provincial Offenses Act Collection Agency Fee Recovery

Finance: Miscellaneous Accounts Receivable Collection Agency Fee Recovery

Corporate Financing: Property Rentals

2027

Effective Date
2027 Fee

Jan. 1/27 $25.00 

Jan. 1/27 $25.00 

Jan. 1/27 $27.00 

Jan. 1/27 $45.00 

Jan. 1/27 $35.00 

Jan. 1/27 $10.00 

Jan. 1/27 $26.00 

Jan. 1/27 Actual

Percentage

Jan. 1/27 Actual

Percentage

Jan. 1/27 Contract
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From: butler.chris 
Sent: Thursday, November 16, 2023 4:24 PM 
To: SPPC <sppc@london.ca> 
Cc: Woolsey, Heather <hwoolsey@London.ca> 
Subject: [EXTERNAL] SPPC Meeting - NOV 21 - Public MTG ITEM # 3.1 Fees & Charges - Added Agenda  
 

Clerk’s Office Team – Please post to public record & distribute to full SPPC ( Full Council ) as added 
agenda for Agenda Item # 3.1 -   Fees & Charges with my full approval. 

Mayor Morgan ( Chair ) – SPPC – Council Members   .    Please consider this added agenda as feedback 
and recommendation going forward on the % increases proposed for the “ Renewal - Residential Rental 
License “ contained in this 331 Pg . report.  

       The proposed increase is $15 over next 3 calendar years based on a base rate of $ 55 in 2024 
which I just paid.   This starts with a $5 increase for year 1 – a 9.1 % increase . 

       Please respect that most existing ( renewal ) residential licenses ( not high rises ) have been 
under Provincial Rental Control umbrella for over 6 – 7 years with a range of approved increases from 1 
% - 2.5 % increase max per year. 

       No one is moving in this residential category except the annual migration of Fanshawe & 
UWO Students a 20 % slice of the market only.    We can’t pass this level of rental license increase on 
with rent increases .  

       I know many at City Hall expect a large increase in the now annual 5500 Residential 
Apartment Licenses based on “ More Homes More Housing “ initiatives and same as the 1980’s the 
massive increase in residential mortgage payments .   Add a unit and save your house !  Please do not 
discourage this with increases here as the added volume of licenses will pave the way to more revenue.   

       No disrespect to License Office Staff , but believe me the current “ License Renewal  Business 
Process “ is snail mail paper only business process with all the hall marks of a 2001 not 2023 – 24.    I 
have to WRITE MY CREDIT CARD ## on the Rental Renewal form to submit or dictate same on the phone 
to staff or burn carbon & come to pay @ debit card .     I can book a round of golf with more “ variables “ 
in less than 1 minute with greater credit security.    This is not becoming of “ Well Run City “   . 

RECOMMENDATION GOING FORWARD : 

       Approve not more than a 2.5 % increase annually going forward the high range of the 
Provincial Rental Increase band for years.  

       I ask one Councillor to motion an action item for City of London staff to move the “ 
Residential Rental License Renewal “ process to the “ Citizens Portal “ just like our Building License 
Approval process and automate this simple process .  The License Office has had the vendor software by 
their account for over 3 years just like other cities , but they can’t get priority air time it appears @ the 
senior business / software staff to implement .   THIS IS EXACTLY WHAT ASSESSMENT VALUE GROWTH 
should be used , improving our well run city & empower your people to improve customer service , 
quality & efficiency.  

 

THXS for your consideration >.  Chris Butler  
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 Report to Strategic Priorities and Policy Committee 

To: Chair and Members 
 Strategic Priorities and Policy Committee 
 
From: Kelly Scherr, P.Eng., MBA, FEC 

Deputy City Manager, Environment & Infrastructure  
 
Anna Lisa Barbon, CPA, CGA 
Deputy City Manager, Finance Supports 
 

Subject: 2024 Water and Wastewater Rates 
  

Date: November 21, 2023 

Recommendation 

That, on the recommendation of the Deputy City Manager, Environment & Infrastructure 
and the Deputy City Manager, Finance Supports, the following actions be taken with 
respect to the 2024 Water and Wastewater rates and charges: 
 
a) the proposed attached by-law (Appendix “A”) to amend By-law WM-28 being “A 
by-law for regulation of wastewater and stormwater drainage systems in the City of 
London” BE INTRODUCED at the Municipal Council meeting to be held November 28, 
2023 to effect rates and charges increases of 4.0 percent for wastewater and 
stormwater services effective January 1, 2024; and, 
 
b) the proposed attached by-law (Appendix “B”) to amend By-law W-8 being “A by-
law to provide for the Regulation of Water Supply in the City of London” BE 
INTRODUCED at the Municipal Council meeting to be held November 28, 2023 to effect 
rates and charges increases of 2.5 percent for water services effective January 1, 2024. 

Executive Summary 

2023 is the final year of the 2020-2023 Multi-Year Budget process with the new 2024-
2027 Multi-Year Budget to be released in December 2023 and approved in March 2024.  
Consistent with the previous multi-year budget, water and wastewater rate changes are 
recommended in advance of approval of the 2024-2027 Water and Wastewater 
Budgets.  The rate is approved in advance of the conclusion of the budget process to 
ensure the revenue related to the rate increase corresponds with the budget’s fiscal 
year.  If Council chooses to make significant changes to the water or wastewater 
budgets during budget deliberations, the rate would be re-adjusted in spring 2024.   
 
The most recent Water Financial Plan completed in 2020 included 2.5% annual rate 
increase projections moving forward and this continues to be supported for 2024 based 
on updated financial projections. For the wastewater rate, which includes wastewater 
collection and treatment and stormwater management, an increase of 4.0% is 
recommended for 2024. This is due to higher than anticipated inflation in recent years 
and projected reserve fund balances.  

Linkage to the Corporate Strategic Plan 

This recommendation supports the following 2023-2027 Strategic Plan areas of focus: 

• Climate Action and Sustainable Growth: 
o The infrastructure gap is managed for all assets 
o London’s infrastructure is built, maintained, and secured to support future 

growth and protect the environment; 
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• Well-Run City 
o London’s finances are maintained in a transparent, sustainable, and well-

planned manner, incorporating intergenerational equity, affordability and 
environmental, social, and governance considerations. 

1.0 Background Information 

1.1  Previous Reports Related to this Matter 
  
October 20, 2020 Strategic Priorities and Policy Committee Report – 2021-2023 Water 
and Wastewater Rates: https://pub-
london.escribemeetings.com/filestream.ashx?DocumentId=75628 
 
April 15, 2020 Civic Works Committee Report – Water Service Area Financial Plan 
Update: https://pub-london.escribemeetings.com/filestream.ashx?DocumentId=72487 
 
November 25, 2019 Strategic Priorities and Policy Committee Report – 2020 Water and 
Wastewater Rates: https://pub-
london.escribemeetings.com/filestream.ashx?DocumentId=68975 
 

2.0 Discussion and Considerations 

2.1  Discussion 
 
London’s rates and forecasts for rates are based on expenditure projections outlined in 
the upcoming 2024-2027 Multi-Year Budget and the 20-year water and wastewater 
capital plans. Future rate increases are updated each budget cycle (and reviewed 
annually during each budget update) and are generally consistent with the approved 
Water Financial Plan that was updated and submitted to the Ministry of Environment 
and Climate Change in 2020. 
 
The following tables outline prior year approved rate increases for the 2020-2023 Multi-
Year Budget period, along with recommended rate increases for the upcoming 2024-
2027 Multi-Year Budget cycle, noting that approval for 2024 rate increases only are the 
subject of this report.  Rate increases for 2025 through 2027 will be brought forward in 
2024 pending approval of the 2024-2027 Water and Wastewater Budgets. 
Previously Approved Rate Increases 

 2020 20211 2022 2023 
Water 2.5% 2.5% 2.5% 2.5% 
Wastewater 2.5% 5.2% 2.5% 2.5% 

Note 1: The 2021 Wastewater and Treatment rate increase included a 2.5% increase 
effective January 1, 2021, with an additional 2.7% rate increase effective July 1, 2021 
associated with the transfer of a portion of the Conservation Authorities’ costs from the 
property tax supported budget to the wastewater budget, as approved through the 
2020-2023 Multi-Year Budget process.  
Recommended Rate Increases 

 2024 2025 2026 2027 
Water 2.5% 2.5% 2.5% 2.5% 
Wastewater 4.0% 4.0% 4.0% 4.0% 

 
The following sections address several of the factors that influence water and 
wastewater rates. 
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Water Consumption 
 
Despite the implementation of a new water and wastewater rate structure in March 
2013, which shifted a greater proportion of total revenues to fixed charges, revenues 
continue to be heavily influenced by water consumption volumes. Previously, the trend 
across Ontario has been an overall decrease in residential water consumption. This was 
attributed to new construction with more efficient water fixtures, retrofitting of inefficient 
fixtures, and conservation efforts. However, water consumption for London has been on 
an upward trend since 2015 due to growth in all sectors. This trend is expected to 
remain consistent over the next multi-year budget period. 
 
Figure 1: 

 
 
Although water conservation efforts across the City continue to reduce per capita water 
consumption, the growth in the number of customers appears to have overtaken the 
impacts of reduced consumption resulting in a net increase in consumption.  
 
Recent Rates of Inflation 
 
As Canada’s economy has emerged from the pandemic, inflationary pressures 
developed in 2021 and 2022 and have persisted through 2023.  The Consumer Price 
Index (CPI) is one of the most watched and reported measures in Canada as it relates 
to inflation. While not necessarily indicative of the nature of goods and services 
purchased by a municipality (and specifically the Water and Wastewater & Treatment 
services), this index represents changes in prices as experienced by Canadian 
consumers and is a general barometer of inflationary pressures in the economy. The 
CPI target range for the Bank of Canada continues to be one to three percent. Levels of 
inflation have fallen from a peak of 8.1% in the summer of 2022 to 3.8% in September 
2023, however inflation may be more persistent than originally predicted. The Bank of 
Canada is forecasting for CPI to increase at an annual average of 3.7% in 2023. In 
comparison, the average annual increase was 6.8% in 2022, 3.4% in 2021, and 0.7% in 
2020. 
 
Given the capital-intensive nature of the Water and Wastewater & Treatment services, 
construction prices are also informative to illustrate the inflationary pressures facing the 
utilities.  Of particular importance to the City of London is the Non-Residential Building 
Construction Price Index, which is presented in Figure 2 for the Q1 2021 to Q2 2023 
period. 
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Figure 2: 

 
 
This graph represents a striking change in the construction environment since the 
approval of the 2020 to 2023 Multi-Year Budget. Capital projects in the City’s 10-year 
capital plan did account for inflation; however, the 2.4% factor used during 2020-2023 
Multi-Year Budget development has been significantly outpaced. As a result, many 
projects in the 10-year capital plan for lifecycle renewal, growth, and service 
improvement do not fully reflect the funding requirements to complete the projects as 
originally planned.  Rates increases for the 2024 to 2027 period will need to reflect the 
updated costing of the utilities’ capital plans and associated financing requirements. 
 
While inflation may be showing signs of easing (albeit still at elevated levels), it should 
be noted that long term construction price deflation (i.e. falling construction prices) is 
very rare and typically only seen during significant economic downturns. Pausing or 
deferring capital projects in this environment may not reduce our future costs with 
respect to the City’s capital works and may in fact have detrimental effects on London’s 
economic recovery. Additionally, deferring a significant number of capital projects would 
likely cause operational issues as projects stack up in future years, calling into question 
the ability to execute many deferred projects in a compressed period. 
 
Purchase of Water Costs 
 
The cost of purchasing water from the Lake Huron and Elgin Area Primary Water 
Supply Systems is a significant component of the Water budget, comprising 
approximately 30% of the overall total Water budget. The water financial model includes 
the most up-to-date rate forecasts from the water boards, including the currently 
approved 5% and 3.5% rate increases for 2024 for the Huron and Elgin systems 
respectively. 
 
Energy Prices 
 
Although inflation is a significant factor in current and future rate forecasts, price 
increases in energy commodities – specifically electricity and natural gas – could have a 
significant impact on future rate forecasts as they are a relatively large component 
(approximately 10%) of Wastewater operating expenditures (excluding financial 
expenses) and have historically increased at rates higher than general inflation trends 
(6-10%). Energy conservation improvements have been made through energy efficiency 
work at major reservoirs and pumping stations and the installation of the Organic 
Rankine Cycle engine which recovers waste heat at the Greenway Pollution Control 
Plant. The energy price variability continues to pose a significant financial risk and will 
continue to be monitored over the next multi-year budget period. 
 
Infrastructure Gap 
 
The capital needs of the Water and Wastewater & Treatment systems continue to be 
significant drivers of current and future rate increases. The City of London’s 2023 
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Corporate Asset Management Plan identified that the value of the City’s water, 
wastewater, and stormwater systems is $20.7 billion and represents 73% of the 
replacement value of the City’s assets.  The Corporate Asset Management Plan 
identified the following infrastructure gaps (as of 2022) related to water, stormwater, and 
wastewater infrastructure: 
 
 Infrastructure Gap to 

Maintain Current Levels 
of Service ($000’s) 

Infrastructure Gap to 
Achieve Proposed Levels 

of Service ($000’s) 
Water None None 
Sanitary $57,685 $58,185 
Stormwater $9,158 $11,358 

 
The water, wastewater, and stormwater portion of the City’s overall infrastructure gap to 
maintain current levels of service is a relatively small proportion at 7% of the City’s total 
infrastructure gap to maintain current levels of service. A further discussion of the 
Corporate Asset Management Plan’s recommendations and the implications on the 
water and wastewater financial plans will be provided in the multi-year water and 
wastewater budget document. 
 
Maintaining Adequate Reserve Fund Balances 
 
It is critical that water and wastewater reserve fund balances are maintained at sufficient 
levels to support the renewal and enhancement needs of this significant asset base, 
smooth out capital budget pressures and provide a funding source for unforeseen 
expenditures. Maintaining adequate reserve fund balances is also important to ensuring 
the financial flexibility to manage future strategic investments as well. The target 
balances for the Water Works Renewal Reserve Fund and Sewage Works Renewal 
Reserve Fund (which are the two primary capital reserve funds) have been set at an 
amount equal to one year’s average annual lifecycle renewal capital budget based on 
the current ten-year capital plan, consistent with the City’s other capital asset renewal 
and replacement reserve funds. This would represent a target reserve fund balance of 
at least $53 million for Water and $71 million for Wastewater, noting that reserve fund 
balances fluctuate from year-to-year and these represent long-term targets to work 
toward over a period of time. These targets, and the progress towards achieving them, 
will be regularly reviewed alongside the Corporation’s full suite of capital asset renewal 
and replacement reserve funds.  
 
Water Financial Plan 
 
Ontario Regulation 453/07 Financial Plans under the Safe Drinking Water Act, 2002 
mandates the preparation of a Financial Plan as part of the Municipal Drinking Water 
License program. This regulation was designed by the Ministry of the Environment in 
response to Justice Dennis O’Connor’s Walkerton Inquiry recommendations. The intent 
is to ensure that municipalities plan for the long-term financial sustainability of their 
drinking water systems. The Financial Plan must be updated prior to the renewal of a 
municipal drinking water license every 5 years. London’s Water Financial Plan was last 
updated in April 2020. The Financial Plan will be updated to include the outcome of the 
Multi-Year Budget deliberations and will be brought forward to a future meeting of the 
Civic Works Committee. 
 
Customer Impact 
 
The impact to the average residential customer of a 2.5% increase in Water rates and 
4.0% increase in Wastewater rates is summarized below. Note that the Storm and 
Sanitary rates are combined as the Wastewater rate. 
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Budgeted 

Residential Cost 
at 2023 Rates (1) 

2024 Increase  
Forecast 

Residential Cost 
at 2024 Rates 

Water $537 $13 $550 

Sanitary $458 $18 $476 

Storm $221 $10 $231 

Total $1,216 $41 $1,257 
Subject to rounding 
Note 1: The budgeted residential cost is based on an average residential consumption 
of 200 m3 (2022 BMA Municipal Study). 
 
The following figures show the 2022 annual cost of water and sanitary services in other 
municipalities which can be compared to the recommended 2024 cost for London 
inclusive of the impacts of the recommended 2.5% increase in water rates and the 4% 
increase in wastewater rates. The estimated 2024 cost to the average user based on 
recommended 2024 rates remains below the average 2022 costs for other comparator 
municipalities.  Note that the following graphs exclude stormwater costs, as some other 
municipalities recover these costs from property taxes rather than wastewater charges. 
 
Figure 3: Comparison of Average Annual Residential Water and Wastewater Costs 
(excludes stormwater charges) 

 
Source: 2022 BMA Study 
 
Note: The “London - 2024” bar reflects the recommended 2024 rate increases of 2.5% 
and 4% for water and wastewater respectively. It also excludes the customer assistance 
charge of $0.25 per month which is factored into the Customer Impact table above, as 
this charge is not included in other municipalities’ charges.  
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Figure 4: Comparison of Average Annual Industrial Water and Wastewater Costs 
(excludes stormwater charges)  

 
Source: 2022 BMA Study 

3.0 Next Steps 

The 2024-2027 Multi-Year Budget will be released in December 2023 and approved in 
March 2024. The 2024 water and wastewater rates are approved in advance of the 
conclusion of the budget process to ensure the revenue related to the rate increase 
corresponds with the budget’s fiscal year. If Council chooses to make significant 
changes to the water or wastewater budget during budget deliberations the rate would 
be re-adjusted in spring 2024.  
 
Rate increases for the remainder of the Multi-Year Budget period (2025 through 2027) 
will be brought forward in 2024 and will reflect any rate impacts of the decisions made 
during the budget process. 

Conclusion 

The recommended 2024 rate increases are the result of a comprehensive re-evaluation 
of the 20-year water and wastewater plans including the review of servicing strategies 
and adjusting for recent higher rates of inflation. With the completion of the 2023 
Corporate Asset Management Plan, the infrastructure gap remains manageable and is 
relatively low compared to other corporate asset classes.  London’s water and 
wastewater rates remain extremely competitive with comparable municipalities.  The 
recommended water and wastewater rates provide an excellent value to the citizens of 
London and a competitive advantage for the City’s industrial, commercial, and 
institutional customers. 
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Submitted by: Ashley Rammeloo, MMSc., P.Eng. 

Director, Water, Wastewater, and Stormwater 
 
Kyle Murray, CPA, CA 
Director, Financial Planning & Business Support 

 
Recommended by:  Kelly Scherr, P. Eng., MBA, FEC 

Deputy City Manager, Environment & Infrastructure 
 
Anna Lisa Barbon, CPA, CGA 
Deputy City Manager, Finance Supports 

Attach: Appendix A: Wastewater Rates and Charges Amendment 
By-Law 

  
Appendix B: Water Rates and Charges Amendment By-Law  
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Appendix A 
Bill No.  
2023 
 
By-law No. WM-28 - _________ 
 
A by-law to amend By-law WM-28 being “A by-
law for regulation of wastewater and 
stormwater drainage systems in the City of 
London”, as amended, by providing for an 
increase in the rates and charges. 
 

WHEREAS subsection 5(3) of the Municipal Act, 2001, S.O. 2001, c.25, as 
amended, provides that a municipal power shall be exercised by by-law; 

 
AND WHEREAS section 11 of the Municipal Act, 2001, provides for a 

municipality to pass by-laws respecting matters within the sphere of jurisdiction, including 
Public Utilities, which includes systems to provide for services relating to sewage, which 
is defined to include wastewater and stormwater and other drainage from land and 
commercial wastes and industrial wastes that are disposed of in a sewage (wastewater 
or stormwater) system; 
 
 AND WHEREAS subsection 391(1) of the Municipal Act, 2001 provides that 
a municipality may impose fees or charges on persons: 
 
 (a) for services and activities provided or done by or on behalf of it; 
 (b) for costs payable by it for services and activities provided or done by 
  or on behalf of any other municipality or local board; and 
 (c) for the use of its property including property under its control; 
 
 AND WHEREAS it is deemed expedient to pass this by-law; 
 
 NOW THEREFORE the Municipal Council of The Corporation of the City of 
London enacts as follows: 
 
1. That By-law WM-28 being “A by-law for regulation of wastewater and 
stormwater drainage systems in the City of London”, as amended, be amended by 
deleting Schedule “A” – Wastewater and Stormwater Charges in its entirety and by 
replacing it with a new Schedule “A” – Wastewater and Stormwater Charges attached to 
this by-law as Schedule “A”. 
 
2. This by-law comes into force and effect on January 1, 2024. 
 
 PASSED in Open Council on November 28, 2023. 
 
 
 
 
     
     Josh Morgan 
     Mayor 
 
 
 
 
     Michael Schulthess 
     City Clerk 
 
 
First Reading – November 28, 2023 
Second Reading – November 28, 2023 
Third Reading – November 28, 2023 
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SCHEDULE “A” 

WASTEWATER AND STORMWATER CHARGES 
   
This Schedule should be read in conjunction with Wastewater and Stormwater By-law, 
Drainage By-law and Waste Discharge By-law. 
  
1. Monthly Wastewater Usage Charges  
 
A Wastewater Usage Charge shall be based on the amount of Water consumption 
on a per cubic metre basis for each respective Water Meter at the rates as indicated 
in the table below. Where a Customer has an approved Flow Monitor, the monthly 
Wastewater Usage Charge will be based on that volume. The total monthly 
Wastewater Usage Charge is the sum of usage in all blocks at the rate for each 
block. 
 

Range within 
Block 
(m3) 

Monthly 
Water 

Consumption 
(m3) 

January 1, 
2024     
 Rate 
($/m3) 

0 - 7 First 7 $0 
8 - 15 Next 8 $2.3583 
16 -25 Next 10 $3.0321 
26 - 35 Next 10 $3.3690 

36 - 250 Next 215 $1.2799 
251 - 7,000 Next 6,750 $1.2129 

7,001 - 
50,000 Next 43,000 

$1.1050 

50,001+ Over 50,000 $0.9838 
 
 
2. Monthly Wastewater Fixed Charges  
 
Wastewater Fixed Charges shall be the infrastructure connection charge based on the 
Meter or Flow Monitor size as shown in the table below. 
 

Meter Size 
(mm) 

January 1, 2024 
Monthly Charge  

($) 
16  $15.78 
19  $23.64 
25  $39.42 
40  $78.82 
50  $126.11 
76  $275.87 

100  $472.89 
150  $1,103.45 
200  $1,891.60 
250  $2,365.19 
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3. Monthly Stormwater Fixed Charges 
 

Stormwater Fixed Charges shall be the infrastructure connection charge as shown in the 
table below. 
 

Property Type & 
Size 

January 1, 2024 
Storm Drainage 

Charge 
Residential, 

Land area equal 
to or below 0.40 
hectares without 

storm sewer 
within 90m of 

property 

$14.45  
($/Month) 

Land area equal 
to or below 0.40 

hectares 

$19.22 
($/Month) 

Land area above 
0.40 hectares 

$159.99 
($/hectare/Mont

h) 
 
 

4. Miscellaneous Rates and Charges 
 

4.1 Frontage Charge 
A Frontage Charge shall be levied as shown in the table below. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
4.2 Private Drain Connection (PDC) Charges 

 
Services provided by the Engineer – single 
detached residential, low density residential 
dwellings 

Each PDC 
($) 

Repair or replace exisitng PDC – no construction 
the repair or replacement of an existing private drain 
connection 

 
$5,750.00 

 

Type of Sewer 
Connection 

January 1, 2024  
Frontage Charge 
($ per metre of 

calculated 
frontage) 

Sanitary Sewer $293.36  

Storm Sewer – 
Residential 

$271.58  

Storm Sewer – All 
Lands, excluding 
Residential 

$543.19  
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4.3 Hauled Liquid Waste Disposal 
The Hauled Liquid Waste Disposal charge shall be levied based on the volume of waste 
at the rate shown in the table below. 
 

Type of Waste 

January 1, 2024  
Rate  

($ per 1,000 
litres) 

Hauled Liquid 
Waste, excluding 

Leachate 

$16.69  

Leachate $30.76  

 
 
4.4 High Strength Sewage Service Charge 
The High Strength Sewage Service charge shall be levied based on the volume of 
Wastewater measured by a Meter or Flow Monitor approved by the Engineer at the rate 
shown in the table below. 
 

 

Type of Service 
January 1, 2024  

Rate  
($ per m3) 

High Strength Sewage 
Service  $0.774 
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Appendix B 

 
Bill No.  
2023 
 
 
By-law No. W-8-_____ 
 
A by-law to amend By-law W-8 being “A by-law 
to provide for the Regulation of Water Supply 
in the City of London”, as amended, by 
providing for an increase in the rates and 
charges. 
 

 
  WHEREAS subsection 5(3) of the Municipal Act, 2001, S.O .2001, c.25, 
as amended, provides that a municipal power shall be exercised by by-law; 
 
 AND WHEREAS section 11 of the Municipal Act, 2001, provides for a 
municipality to pass by-laws respecting matters within the sphere of jurisdiction, 
including Public Utilities which incorporates a system that is used to provide water 
services for the public; 
 
 AND WHEREAS subsection 391(1) of the Municipal Act, 2001 provides that 
a municipality may impose fees or charges on persons: 
 
 (a) for services and activities provided or done by or on behalf of it; 
 (b) for costs payable by it for services and activities provided or done  
   by or on behalf of any other municipality or any local board; and 
 (c) for the use of its property including property under its control; 
 
 AND WHEREAS it is deemed expedient to pass this by-law; 
 
 NOW THEREFORE the Municipal Council of The Corporation of the City of 
London enacts as follows: 
 
1. That By-law W-8 being “A by-law to provide for the Regulation of Water 
Supply in the City of London”, as amended, be amended by deleting Schedule “A” – 
Water Rates and Charges in its entirety and by replacing it with a new Schedule “A” – 
Water Rates and Charges attached to this by-law as Schedule “A”. 
 
2. This by-law comes into force and effect on January 1, 2024. 
 
 PASSED in Open Council on November 28, 2023. 
 
 
 
 
    
    Josh Morgan 
    Mayor 
 
 
 
    Michael Schulthess 
    City Clerk 
 
 
First Reading – November 28, 2023 
Second Reading – November 28, 2023 
Third Reading – November 28, 2023 
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SCHEDULE “A” 
WATER RATES AND CHARGES 

1. Monthly Water Usage Charges - Water rates 
The Water consumed on all properties in the City shall be charged on a per cubic 
metre basis for each respective Meter at the rates as indicated in the table below. 
The total monthly Water Usage Charge is the sum of usage in all blocks at the rate 
for each block. 
 

Range within 
Block 
(m3) 

Monthly Water 
Consumption 

(m3) 

January 1, 2024 
Rate  

($/m3) 
0 - 7 First 7 $0 
8 - 15 Next 8 $2.5464 
16 -25 Next 10 $3.2739 
26 - 35 Next 10 $3.6377 
36 - 250 Next 215 $1.3824 
251 - 7,000 Next 6,750 $1.3095 
7,001 - 50,000 Next 43,000 $1.1933 
50,001+ Over 50,000 $1.0623 

 
2. Monthly Water Fixed Charges  
Water monthly fixed charges shall be the sum of infrastructure connection charge, fire 
protection charge and customer assistance charge (as applicable) as noted in the tables 
below.  
 
2.1 Infrastructure Connection charge 
All Customers shall be charged an infrastructure connection charge based on the Meter 
size as shown in the table below. 
 

Meter Size  
(mm) 

January 1, 2024 
Monthly Charge 

($) 
16  $17.88 
19  $26.81 
25  $44.69 
40  $89.40 
50  $143.03 
76  $312.87 
100  $536.35 
150  $1,251.50 
200  $2,145.41 
250  $2,681.90 
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2.2  Fire Protection Charge  
All Customers shall be charged a fire protection charge as shown in the table below. 

 

Property Classification January 1, 2024 
Monthly Charge 

($) 
Residential and Low-
density Residential  

$1.83 

Institutional, Commercial, 
Industrial, Medium-density 
Residential, High Rise 
under 5.0 hectares 

$12.26 

Institutional, Commercial, 
Industrial, Medium-density 
Residential, High Rise 5.0 
hectares and over 

$61.31 

 
2.3  Customer Assistance Charge 
All Residential individually metered Customers shall pay the charges as noted in the 
table below to provide funding for low income crisis support, low income crisis 
prevention and the customer assistance program. 

 
Property Classification Monthly Charge ($) 
Residential $0.25 

 
 
3. Miscellaneous Water Rates and Charges 
 
3.1 Temporary connection charges for construction 
 Temporary connection charges shall be charged as shown in the table below. 
 

Building Type 
January 1, 2024  

Charge 
($) 

Single Family $66.23  
Duplex $66.23  
Up to 4 Units $82.75  
5 to 10 Units $124.05  
11 to 15 Units $165.45  
16 to 20 Units $206.88  
21 to 25 Units $249.06  
26 to 30 Units $289.52  
31 to 35 Units $331.06  
36 to 40 Units $372.43  
41 to 50 Units $413.75  
Over 50 Units $8.38 per unit 

Other Buildings 
$16.84 per 93 m2  

of floor space (min 
charge $42.08) 

 
 
3.2 Main Tap charges 

Main Tap charges shall be charged as shown in the table below. 
 

Type of Main Tap  
January 1, 2024 

Charge 
($) 

Tap size 50 mm or less $397.31  
Tap size greater than 50 mm $794.64  

398



Tapping concrete Mains or tap 
size of greater than 300 mm 

$2,383.91  

 
3.3   Miscellaneous Charges 

Miscellaneous charges shall be as noted in the table below. 
 

Service or Activity January 1, 2024 
Charge 

Change of occupancy/ Account set- 
up/ Security deposit   

As set by London 
 Hydro 

Late payment  As set by London  
Hydro 

NSF cheques As set by London  
Hydro 

Collection charges As set by London  
Hydro 

Bulk Water User charges   
  Cost of Water per 1,000 litres 

 
$4.25 

Inspecting Waterworks installations/ 
disconnections $147.08 per hour 

Disconnection of Water Service 
    During regular hours 
    After regular hours 

 
$35.88 
$189.63 

Arrears Certificate charges 
(non-payment/arrears) 

As set by and 
payable to London 

 Hydro 

Disconnect and Reconnect Meter at  
customer request 
    16 and 19 mm 
    25 mm and larger 

 
 

$139.99 
$279.99 

  
Install Water Meter and Remote 

Read-Out Unit at customer 
request 

16 and 19 mm 
25 mm and larger 

 

 
 
 

$339.43 
Time and material 

Repair damaged Water Meter 
    16 and 19 mm 
    25 mm and larger 

 
$260.22 

Time and Material 

Meter checked for accuracy at 
customer’s request and found to be 
accurate 
    16 and 19 mm 
    25 mm and larger 

 
 
 

$299.82 
$446.91 

Builder and Developer Frontage 
 Charges: 
(based on actual frontage which 
directly abuts City right-of-way) 

 

Residential (maximum 50 metres) $258.65 per 
metre 

Commercial, Institutional and  
  Industrial 

$275.11 per  
metre 

Illegal Hydrant Connection  
$848.56/offence 

 + water  
Consumption  

Temporary Hydrant Connection 
     Hydrant connection/disconnection  
     Hydrant occupancy  
Water consumption 

 
$436.68 

$45.26/week 
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Service or Activity January 1, 2024 
Charge 

     Minimum charge (up to 300 m3) 
     All additional m3  

$1,243.82 
$4.15/m3 

Water Meter Installation Options (by 
application): 
Radio Device Wired to Outside of 
House 
Touch Pad Wired Outside of House 

 
 

No Charge 
 

Materials 

Meter Pit Installation 
Time and Material 

($2,500.00 
deposit) 

Valve Rod Extensions (by length): 
2 Foot 
2 1/2 Foot 
3 Foot 
3 ½ Foot 
4 Foot 
4 ½ Foot 
5 Foot 
5 ½ Foot 
6 Foot 
6 ½ Foot 
7 Foot 
7 ½ Foot 
8 Foot 
9 Foot 
10 Foot 

 
$74.64  
$76.07  
$77.46  
$78.89  
$80.30  
$81.74  
$83.15  
$84.57  
$85.99  
$87.40  
$88.81  
$90.23  
$91.67  
$94.48  
$97.32 
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techalliance.ca

Who we are.
We are the place for 

dreamers, innovators, and 

world-changing ideas.

We empower world-class ventures and fuel growth 

in Canada’s innovation economy. We do this 

collaboratively by championing, coaching, and 

amplifying businesses, while fostering a vibrant 

technology community of innovators.
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techalliance.ca

What we do.

Foster a vibrant community 

of innovation.

Accelerate venture growth 

and innovation across 

Southwestern Ontario.

Through collaboration and 

operational excellence, 

empower entrepreneurial 

prosperity.

TechAlliance’s strategic priorities
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techalliance.ca

Konrad Konnerth

Chair

Owner

Konnexio

Michael Schmalz

Vice Chair

Former President

Digital Extremes

Chris Dowding

Treasurer

Partner

MNP

Peter Dillon

Secretary

Partner

Siskinds LLP

Keith Murray
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Autoverify

David Strucke
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Media Sonar

Dr. Asha Parekh
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Frontline Medical 

Technologies 

Melissa McInerney
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Officer

tbk

Brian Maxfield

President

ODEA
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Co-Founder & 
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Co-Founder 

Appello

David Brebner

Co-Founder

Mobials

Passion Builders. Our Board.
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techalliance.ca

GROW Accelerator, i.d.e.a. Fund, London Innovation 

Challenge, Proteus Innovation Competition

Venture Growth Advising

Innovation in 
action.
Our experiences engaged more than 5,000
innovators, entrepreneurs, thought-leaders and 

industry experts in FY2023. Hosting bold 

initiatives, we empower them to connect, learn 

and grow. 

Industry

Talent

Community

Masterclasses, Fireside Chats, Founders House, 

Micro-Placements in Tech, Circles

Tech Talent Exchange, The Roster, Job Board, 

Tech Connect for Newcomers

Limitless, Smashing Barriers, Jingle & Mingle, 

Summer Shaker, Patio Lanterns
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techalliance.ca

Elevating 
experiences.

Smashing Barriers

In the spirit of prioritizing diversity, addressing 

equity, committing to inclusion and recognizing 

that there are barriers still to remove, Women in 

Communications & Technology, BBB, LEDC, 

London Chamber of Commerce, and TechAlliance 

proudly presented an inspiring in-person evening 

with Erin Bury, CEO of Willful, calling more than 

125 women and allies to action.
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techalliance.ca

Amplifying 
London.

Limitless Awards

A celebration of regional innovation, Limitless put 

a spotlight on the forward-thinkers, progressive 

work environments, and breakthrough 

innovations, representing this years triumphs 

including young emerging founders, and unicorn 

companies in the making. Award recipients 

included Marlow, LBMX, Mobials, Tenomix, and 

Food Security Structures Canada.
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techalliance.ca

Activating funding 
for prosperity.

i.d.e.a. Fund

Creating an inclusive funding pipeline for 

businesses led by women, persons with 

disabilities, LGBTQ2S+, Black, Indigenous and 

People of Colour, funded by FedDev Ontario, in 

partnership with 6 innovation centres in Ontario, 

TechAlliance provided $30,000 in matched funds 

plus venture advising to 20 regional tech 

companies with a green economy focus. 

Outcomes of the first cohort included $23M total 

combined revenue and $1.8M total combined 

capital raised.
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techalliance.ca

Stimulating 
economic returns.

London Innovation Challenge

With a goal to address recovery and renewal areas 

of focus identified by the London Community 

Recovery Network Fund (LCRN) – Investing in 

People, Driving Prosperity, and Fostering 

Community, 2 recipients were awarded $40,000 

investment each to accelerate the growth of 

London's creative industries such as film, gaming, 

art, music and tourism, with London-developed 

solutions. Investment recipients were Biosa

Technologies and Exar Studios. 
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techalliance.ca

Enriching through 
education.

Micro-Placements in Tech

Working together, TechAlliance, Western 

University, and Business + Higher Education 

Roundtable developed short-term micro-

placements, across liberal arts and STEM courses 

in collaboration with tech industry partners 

engaging more than 1,200 students. Over two 

terms, students developed world-changing ideas 

and were able to implement their research to 

impact local employers day-to-day operations.
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techalliance.ca

8,900+ advisory and 

educational hours 

provided to early 

stage startups and 

scaled companies

Fostering entrepreneurial culture.
London is where innovation thrives

5,000+ connections facilitated for 

entrepreneurs and tech talent for 

strengthened network and best practice 

sharing

10% increase in 

brand exposure and 

media visibility for 

tech companies and 

City of London

47 alliances intended 

to support founder 

navigation through 

ecosystem and 

private or public 

funding 

opportunities
45 educational, 

networking, and 

community 

experiences hosted
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techalliance.ca

$106.2M in capital 

raised by innovative 

companies

Putting businesses first.
Accelerated venture growth, empowering entrepreneurial prosperity

In collaboration with 166 regional 

partners, we connect entrepreneurs to 

vibrant experiences in the innovation 

economy

30 different markets 

and industries 

10% increase in 

number of new 

startups, exits, 

mergers or 

acquisitions in the 

tech sector

11 capital investment 

readiness experiences
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techalliance.ca

2,600+ jobs created, 

posted, and 

promoted for 

prospective or 

current talent pool

Harnessing world-class talent.
Committed to a regional culture anchored in diversity and equity

126 industry experts, mentors and 

thought-leaders engaged through events

79 participants of 

inclusive experiences 

designed for 

newcomer or in-

demand talent

123% increase in 

introductions and 

referrals made 

between talent, 

potential employers, 

and ecosystem 

partners
440 employer and 

student participants 

through Tech Talent 

Exchange
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techalliance.ca

Some of our companies.
Early stage startups through to made-in-London unicorns 
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techalliance.ca

Appendix.

Growing Our Economy 

TechAlliance’s measurable commitments 

to London's Strategic Plan

415



techalliance.ca

Growing Our 
Economy.

London will develop a 

top-quality workforce. 

Increase access employers have to the talent they require.

• Industry experts, mentors, and thought-leaders engaged 

through experiences

• Innovators, entrepreneurs, and industry engaged through 

experiences 

• Roles created, posted, and promoted for prospective and 

current talent pool

Increase opportunities between potential employers, 
postsecondary institutions, and other employment and training 
agencies.

• Employer and student participants through TTX Tech Talent 

Exchange series

• Participants of inclusive experiences designed for newcomer 

and/or in-demand talent 

• Introductions or referrals made between talent and potential 

employers, and ecosystem partners

Our measurable commitments to 

London's Strategic Plan

416



techalliance.ca

Growing Our 
Economy.

London is a leader in Ontario 

for attracting new jobs and 

investments.

Increase partnerships that promote collaboration, innovation, 
and investment.

• Regional partners and connectivity for vibrant experiences in the 

innovation economy

• Advocacy with key stakeholders and political influencers

Maintain foreign investment attraction, local retention, and 
growth and entrepreneurship support programs.

• Different markets or industries

• New startups, exits, mergers or acquisitions in the tech sector 

• Capital investment readiness experiences

• Capital raised by innovative companies

Our measurable commitments to 

London's Strategic Plan
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techalliance.ca

Growing Our 
Economy.

London creates a supportive 

environment where 

entrepreneurs, businesses, and 

talent can thrive.

Increase access to supports for entrepreneurs and small 
businesses, and community economic development.

• Educational, networking and community experiences hosted

• Positive brand exposure and media visibility for tech companies 

and London, ON

• Connections facilitated for entrepreneurs and tech talent to 

strengthen network and best practice sharing

• Advisory or educational hours provided to early-stage startups 

and scaling companies

• Regional alliances and industry collisions intended to support 

founder navigation through ecosystem and private or public 

funding opportunities

Our measurable commitments to 

London's Strategic Plan
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techalliance.ca

TechAlliance

333 Dufferin Avenue

London, Ontario

N6B 1Z3

@TechAlliance

@TechAlliance

@TechAllianceLDN

TechAlliance of Southwestern Ontario

Christina Fox

Chief Executive Officer

226.781.7200

christina.fox@techalliance.ca

techalliance.ca

419



2023 Year-to-date Update
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WHAT WE DO

TALENT
We connect employers 
to talent and develop 
a skilled workforce to 
meet future needs.

ENGAGE
We champion positive 
economic dialogue 
locally, nationally and 
internationally.

GROW
We foster scale-up 
activity and long-term 
growth of existing 
London businesses.

INVEST
We attract new 
investment and 
jobs into the city.

YTD LEDC UPDATE 2023
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KEY SECTORS

YTD LEDC UPDATE 2023

AGRI-FOOD

7,000 + employed
90+ companies

MANUFACTURING

34,300 + employed
500 + companies

HEALTH

25,000 + employed
100 + companies

DIGITAL MEDIA
& TECHNOLOGY

16,100 + employed
400 + companies
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YEAR TO DATE METRICS
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ACCELERATE

YTD LEDC UPDATE 2023

2
0

2
3

Y
T

D
2

0
2

2
A

N
N

U
A

L

RETENTION
FILES

4

12

JOBS
RETAINED

407

ACTIVE
EXPANSION

FILES

26

30

COMPANIES
WORKED

WITH

637

REFERRALS
MADE

4,600

3,989

INVEST

INVEST
MISSIONS

ATTRACTION
FILES

FDI

PROPOSALS

1201523311

15185308

SITE
SELECTION/VIRTUAL

TOURS

855

500

2
0

2
3

Y
T

D
2

0
2

2
A

N
N

U
A

L

424



COMPANIES WE'VE WORKED WITH

YTD LEDC UPDATE 2023
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RECENT INVESTMENTS

Andriani SPA is a 
leading manufacturer of 
gluten-free pasta and 
flours in Europe. LEDC 
worked with Andriani to 
purchase industrial land 
in Innovation Park for 
the construction 
of a new facility to 
employ 50 people.

YTD LEDC UPDATE 2023

LEDC played a key role in 

attracting the PowerCo/VW

Gigafactory in St. Thomas.

This $7 billion investment 

will employ 3,000 people

and create thousands of 

spinoff jobs in our region.

LEDC supported the WSIB 

head office attraction to bring 

hundreds of well-paying 

technology, innovation and 

knowledge economy jobs to 

the London region.

Nuts for Cheese has been 

rapidly expanding its 

capabilities with expanded 

space and investments in 

a new production line for 

cream cheese.
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EMPLOYER &
JOB SEEKERS

CONSULTATION

WORKFORCE DEV'T

YTD LEDC UPDATE 2023
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JOB PORTALS

MFG JOBS

13,500+
Users

143, 700+ 
Pageviews

14,700+
Users

137,900+
Pageviews

A v g . N o . O f

J o b T i t l e s

A v g . N o . O f

C o m p a n i e s

Y
T
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2
0

2
3

86 384

86 437

YTD LEDC UPDATE 2023

15 131

Launched in April 
2,300
Users

15,200
Pageviews

TECH JOBS HEALTH JOBS

428



Marketing Campaigns

DON'T TELL TORONTO -

campaign targeted in the GTA 

to attract experienced and 

skilled talent to help 

fill London’s 

growing industries of health, 

manufacturing & tech.

YTD LEDC UPDATE 2023

CHOOSE LONDON -

campaign targeted in the 

U.S.A to attract skilled talent 

in several key states.

Partnership with Tourism 

London and Downtown BIA 

to support businesses in 

bringing remote workers 

back to the core.

15+ restaurants participated 

in this initiative.

Collaboration with Pillar Non 

Profit/Innovation Works to 

provide "soft landing" space 

to new companies and co-

working spaces/hot desks to 

remote companies.

30+ companies have used the 

FC Landing Pad since July'23.
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• Hosted 12 f i lm, television & commercial projects

• Created 217 jobs, including Fanshawe & UWO grads

• Supported production of 3 local feature f i lms

• Est. $1mill  in local revenue from fi lm & TV production

• Created databases for talent/crew, locations & resources

• Lead partner with Forest City Fi lm Festival and Ontario 

Screen Creators Conference

YTD LEDC UPDATE 2023

430



Thank You
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ANNUAL REPORT SPPC 2023

BUILDING
COMMUNITY
THROUGH
ENTREPRENEURSHIP
Presented by London Small Business Centre
Steve Pellarin
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Our mission is Business!

Stimulate, Promote and Support the entrepreneurial 
spirit, start-up and early growth of small business to actively 

contribute to the economic development of London

Our passion is People!

People pursue business ownership for many reasons; 

Freedom, Opportunity, Necessity. When we support a 

business, we are Positively impacting Lives.
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City of London – A Founding Partner
1986 - City of London was one of 5 founding members of the incorporation, 
created in response to a provincial RFP for business incubators.

1997 - Province contracted with City of London to deliver its Small 
Business Enterprise Centre (SBEC) initiative at the London SBC.  Years later 
the province would contract directly  with LSBC.

2019 - The first multi (4) year agreement with the City of London.

There are 54 SBECs across the province and London is one of only 
a few that operates independently of the municipality.
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Who we serve

23.5%
INVESTIGATING

44.5%
START UP

EXISTING

Stage of business development

32%
*Status at first contact
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60%
WOMEN

15%
UNDER 30

11%
UNEMPLOYED

20%
IMMIGRANTS

Who we serve
A cross section of Londoners 
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11% Retail

20% Food Related

7% Construction

5% Arts, Entertainment & 
Recreation

8% Professional & 
Technical Services

4% Wellness

Who we serve
Industries
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Services
How we serve

Starting a Small Business 
Series

Advanced Business Series & 
Growth Programs

Access to Professionals

Start up and industry specific seminars, 
offered bi-weekly and quarterly

Industry targeted growth programs

• Legal
• Accounting
• HR
• Insurance
• Social Media and Digital Marketing

Coaching and Advisory
Free consultations by appointment
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By the numbers

Total Attendance

+170
Training Sessions/Workshops

2733

+4500

How we serve

1391
Consultations People Engaged
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Entrepreneurial Programs

Jerrah Revilles
Saisha Patisserie

My Main Street Local 
Accelerator Program

Angel Tsiga
The FIX Inc.

My Main Street Local Accelerator Program

Marcelo & Ticiana Braga
Frittos & Co

Foodpreneur Advantage Scale-Up

Nick Taylor
Future Stars

Summer Company Program

Kirstie Leedham
Hello Maker

Starter Company Plus

Luna MacLeod
Lunar Hot Sauce

Foodpreneur Advantage Scale-Up
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A regional 
collaboration led by 
London SBC

Targeted 
programming for the 
Food and Beverage 
Sector

8 Municipalities

*Since Program launch – April 2021
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180 Businesses served

Investment
$57K City investment = $630K leveraged investment from FedDev / EDCO
Includes $400K  Non-repayable funding contributions for small businesses

Main Street
Local Business Accelerator Program
Final Report

14 New businesses launched

$400K in non-repayable contributions to businesses

26 Businesses growth supported
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Connecting Immigrants and Newcomers
to London’s Entrepreneurial Support Network

Collaborated with six organizations to deliver “Starting a 
business in Canada/London” workshops across the City.

• 6 presentations
• Translated to 7 languages
• 307 total attendees

19% of attendees engaged in other 
SBC services, following the 
presentations.
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Starter Company Plus

22
Businesses

New jobs

26
$ 654,000

Total leveraged investment

Total grants disbursed

$150,750

Entrepreneurial  training and grant program
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193 New Jobs

New businesses launched 
or expanded 374

Targeted Programs

Total Economic Impact 
From Program Activity

5
Note: This excludes the impact of hundreds of businesses and individuals 
who engage our advisory services, seminars and webinars “a la carte” without 
formally engaging in a program or continued relationship. That is the 
“Resource Centre” offered to the community, through which thousands of 
inquires are received each year.
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Behind every business there is a person

“I’ve never been through a business 
mentorship program before, so I 
really didn’t know what to expect. 
But I was blown away by the quality 
of the mentors, the involvement that 
the Foodpreneur Advantage 
program had in my own business, 
the support, and the connections. I 
highly recommend it to anyone 
getting started or is at that next level 
to scale up their food business. I’m 
extremely grateful for this 
opportunity.”

Jenna Goodhand - Cafézia 

“The Small Business Centre advisor 
has been fantastic! He’s our go-to if 
anything comes up. He spoke to the 
City’s zoning office on our behalf, 
connected us with trades people 
when we were ready to renovate, 
and is a good person to bounce 
things off of.”

Leon Forest - Chez Leon Breads

“The Small Business Centre helped a 
lot. I learned about budgeting and 
setting up a schedule and priorities. I 
also learned how hard it is to make 
money, and that being an 
entrepreneur isn’t always the easiest 
because you have to rely on yourself 
to get things done.”

Brendan Talbot – Talbot Yard Works
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Thank you!

Proud Founding Member:
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2024 COMMITTEE APPOINTMENT PREFERENCES 
 

 

Civic Works Committee 
1st Preference 

Civic Works Committee 
2nd Preference 

Civic Works Committee 
3rd Preference 

Civic Works Committee 
4th Preference 

J. Pribil S. Lehman S. Stevenson S. Lewis 

A. Hopkins (CH) C. Rahman (CH) S. Franke S. Hillier 

S. Trosow (CH) D. Ferreira E. Peloza (CH)  

 P. Cuddy (CH) H. McAlister  

 P. Van Meerbergen   

 
 
 

Community & Protective 
Services Committee 

1st Preference 

Community & Protective 
Services Committee 

2nd Preference 

Community & Protective 
Services Committee 

3rd Preference 

Community & Protective 
Services Committee 

4th Preference 

S. Stevenson J. Pribil S. Lewis S. Franke 

E. Peloza (CH) S. Hillier P. Cuddy S. Lehman 

D. Ferreira (CH) A. Hopkins (CH) P. Van Meerbergen C. Rahman 

H. McAlister S. Trosow   

 
 
 

Corporate Services 
Committee 

1st Preference 

Corporate Services 
Committee 

2nd Preference 

Corporate Services 
Committee 

3rd Preference 

Corporate Services 
Committee 

4th Preference 

P. Cuddy (CH) S. Stevenson J. Pribil D. Ferreira 

P. Van Meerbergen S. Franke S. Lehman S. Trosow 

 S. Lewis (CH) S. Hillier  

 E. Peloza (CH) C. Rahman  

 H. McAlister (CH) A. Hopkins (CH)  

 
 
 

Planning & Environment 
Committee 

1st Preference 

Planning & Environment 
Committee 

2nd Preference 

Planning & Environment 
Committee 

3rd Preference 

Planning & Environment 
Committee 

4th Preference 

S. Franke  D. Ferreira S. Stevenson 

S. Lewis (CH)  S. Trosow J. Pribil 

S. Lehman (CH)   E. Peloza (CH) 

S. Hillier   A. Hopkins 

C. Rahman   H. McAlister 

   P. Cuddy 

   P. Van Meerbergen 

 

*(CH) = Wishes to serve as Chair. 
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 2024 COMMITTEE 
 
 APPOINTMENT PREFERENCES 
 
 
 Civic Works 

Committee 
(5) 

Community 
and Protective 

Services 
Committee (5) 

Corporate 
Services 

Committee 
(5) 

Planning & 
Environment 
Committee  

(5) 

Councillor McAlister 3rd 1st 2nd (CH) 4th 

Councillor Lewis 4th 3rd 2nd (CH) 1st (CH) 

Councillor Cuddy 2nd (CH) 3rd 1st (CH) 4th 

Councillor Stevenson 3rd 1st 2nd 4th 

Councillor Pribil 1st 2nd 3rd 4th 

Councillor Trosow 1st (CH) 2nd 4th 3rd 

Councillor Rahman 2nd (CH) 4th 3rd 1st 

Councillor Lehman 2nd 4th 3rd 1st (CH) 

Councillor Hopkins 1st (CH) 2nd (CH) 3rd (CH)  4th 

Councillor Van Meerbergen 2nd 3rd 1st 4th 

Councillor Franke 3rd 4th 2nd 1st 

Councillor Peloza 3rd (CH) 1st (CH) 2nd (CH) 4th (CH) 

Councillor Ferreira 2nd 1st (CH) 4th 3rd 

Councillor Hillier 4th 2nd 3rd 1st 

 

*(CH) = Wishes to serve as Chair. 
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November 13, 2023 

 

 

 

 

Dear Colleagues, 

 

As referenced during a communication issued to members of Council on Nov.1st, I am now required – under 

new provincial legislation - to select Chairs and Vice-Chairs of Council’s four standing Committees. As such, a 

slight change to our typical Committee process is required. 

 

I thank each of you for submitting your Committee preferences to Clerks, and based on those preferences, I am 

appointing the following Council members as Standing Committee Chairs: 

 

Civic Works Committee: Councillor Anna Hopkins 

Community and Protective Services Committee: Councillor Elizabeth Peloza 

Corporate Services Committee: Councillor Hadleigh McAlister 

Planning and Environment Committee: Councillor Steve Lehman 

 

During the November 21st meeting of SPPC, we will proceed as we have previously in voting for the remaining 

standing Committee appointments. After the Committees are constituted, as previously indicated, I will take 

advice from the Chairs on Vice-Chair appointments.  

 

Those decisions will take effect in time for Dec. 1st.  

 

Sincerely, 

 

 

 

Josh Morgan 

Mayor, City of London 
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Report to Strategic Priorities and Policy Committee 

To:   Chair and Members, Strategic Priorities and Policy Committee  
From:   Kevin Dickins, Deputy City Manager, Social and Health   

Development 
Subject:   Community Cold Weather Response Update 
Date: November 21, 2023 

Recommendation 

That, on the recommendation of the Deputy City Manager, Social and Health 
Development, that the following Actions be taken regarding Community Cold Weather 
Response Update Report, that; 
 

a) Community Cold Weather Response Report Update BE RECIEVED for 
information; 

 
b) Civic Administration BE PROVIDED DIRECTION by Municipal Council on the 

preferred option(s) outlined in this report for overnight spaces to support the cold 
weather plan: 
 

i. DIRECT, Civic Administration to enter into a contract with The Ark Aid Street 
Mission in the amount up to $826,686 (excluding HST) for the provision of 
all services to operate 30 overnight spaces at 696 Dundas Street for the 
cold weather response overnight spaces from December 1, 2023, to May 
31, 2024, as per the Corporation of the City of London Procurement Policy 
Section 14.2; 

 
ii. DIRECT, Civic Administration to enter into a contract with The Ark Aid Street 

Mission in the amount up to $1,472,739 (excluding HST) for the provision 
of all services to operate 65 spaces at 432 William Street for the cold 
weather response overnight spaces from January 8, 2023, to May 31, 2024, 
as per the Corporation of the City of London Procurement Policy Section 
14.2; 

 
iii. DIRECT, Civic Administration to enter into a contract with The Ark Aid Street 

Mission in the amount up to $404,323 (excluding HST) for the provision of 
all services to operate 15 overnight spaces at CMHA Coffee House, 371 
Hamilton Road for the cold weather response overnight spaces from 
December 11, 2023, to May 31, 2024, as per the Corporation of the City of 
London Procurement Policy Section 14.2; 

 
iv. DIRECT, Civic Administration to enter into a contract with The Ark Aid Street 

Mission in the amount up to $335,216 (excluding HST) for the provision of 
all services to operate 10 overnight spaces at CMHA My Sisters Place, 566 
Dundas Street for the cold weather response overnight spaces from 
December 15, 2023, to May 31, 2024, as per the Corporation of the City of 
London Procurement Policy Section 14.2; 

 
c) Civic Administration BE AUTHORIZED to undertake all administrative acts which 

are necessary in connection with the contracts selected in b); and,  
 

d) The approval given herein BE CONDITIONAL upon the Corporation of the City of 
London amending/entering into all necessary agreements noting that Civic 
Administration will report back to Council on the outcome of the negotiated 
agreements and then further report back to Council on conclusion of the cold 
weather response. 
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Executive Summary 

The community Encampment Strategy Table as part of the Whole of Community System 
Response has been in the planning stages of a temporary Cold Weather Response since 
July, 2023. The table and the many organizations engaged in this work were actively 
exploring and running to ground viable options for indoor services including overnight 
space throughout August, September, October and into November. The Encampment 
table co-chairs held six (6) coalition meetings during the previous months, met with the 
Business, Developers, and Funders Reference Tables to discuss the Cold Weather 
strategy. The co-chairs also held 31 one-to-one meetings with local agency leaders and 
operators to explore and request additional services for the cold weather season.  
 
The community table and partner organizations had looked at many options and while 
some materialized, others unfortunately did not. During the period of preparing this report, 
several different scenarios materialized and were pursued by city staff. Noting that the 
locations presented by community organizations prior to this report writing were in 
contrast to some of the desired criteria of the Hubs Plan site locations (specifically beds 
being proposed in Old East Village and a large number of beds being proposed in close 
proximity to other large-scale services) Civic Administration sought alternative locations 
than those proposed by some community organizations. Civic Administration reached out 
to and engaged a number of conventional and unconventional partners to seek space 
and resources to open overnight locations beyond those listed in this report. One such 
opportunity presented itself as Civic Administration was approached by the YMCA of 
Southwestern Ontario with an opportunity to use their recently closed Bob Hayward 
location. This very generous proposed partnership would allow for nearly one-hundred 
people to come indoors overnight at that location. As this opportunity was further 
explored, it became clear the desire to house that many individuals in one location would 
not be feasible, so a reduced occupancy number was focused on. Civic Administration 
approached the Ark Aid as they had been ramping up their staffing complement and had 
proposed to lead other spaces, with a request that they provide Lead Agency services to 
operationalize the YMCA location. Through discussions with their leadership and their 
board, the Ark indicated that they had several questions and concerns about being the 
Lead Agency in operating this site and could not provide that level of responsibility at this 
time.  
 
To mitigate this and to address the questions and concerns, the City stepped up and 
offered to serve as the lead and oversee the initiative by taking on a number of the 
responsibilities including issues management, public engagement, administrative 
oversight and daytime/weekday staffing. Civic Administration, with the intent to act as the 
lead for the response- re-approached the Ark to seek the provision of staffing services to 
complement this response and operationalize the space for 65 individuals (a number the 
Ark had indicated they were comfortable with).  
 
Despite this, the Board of the Ark again wrote to indicate that they would not be in a 
position to provide the necessary staffing services, and instead were going to focus on 
their preferred plans of opening thirty beds at their Dundas Street location and working to 
ramp up an opening of 60 beds at the Bishop Cronyn Memorial Church at William St and 
Queens Ave. In discussions to find an alternate staffing partner with other agencies, there 
were various reasons for a lack of interest in staffing the space, including the challenge 
that the YMCA response would end March 31, 2024, where other locations have been 
proposed to operate until the end of May. Civic Administration has explored numerous 
potential options for opening the YMCA site and have taken the necessary steps in 
tandem with the YMCA to be ready to action next steps, however, there remains no viable 
operating or staffing plan to effectively utilize this space.  
 
This report provides an update of the actions taken to support the Cold Weather 
Response that included the identification of increased overnight spaces for those living 
unsheltered and to provide these temporary services for up to four to six months 
commencing on December 1, 2023. These additional plans include overnight spaces and 
staffing services to support up to 120 individuals to get in out of the cold this winter. These 
120 spaces are in addition to spaces that have been identified in the previous report and 
recent housing programs, including: 
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 41 beds at Salvation Army Centre of Hope 

 15 beds at Safe Space London 

 5 beds at London Cares Resting Space 

 16 respite beds to be provided through existing Hubs procurement 

 18 transitional beds to be provided through existing Hubs procurement 

 44 individuals housed this fall experiencing homelessness with Indwell 

 25 individuals housed this fall experiencing homelessness with London 
Cares/London Health Sciences Centre 

 The HSS team has housed 252 people in 167 households so far in 2023 as well 
there have been 284 households housed through community housing. 

 
Civic Administration is seeking council direction on Council’s preferred option(s) to 
support overnight spaces for the cold weather response. The options presented in this 
report represent what the community organizations have identified they are able and 
willing to provide as far as overnight space goes. The extent of preparation from all 
organizations throughout the last few months and more recently as plans altered is greatly 
appreciated. Each option provides Council with a choice to make based on a number of 
factors, be it either cost, location, number of beds, or expected opening dates. 
 
A procurement in emergency approval is being utilized in accordance with the City’s 
Procurement Policy to procure temporary services to support the overnight spaces of the 
Cold Weather Response program providing lifesaving measures for individuals 
experiencing unsheltered homelessness this winter who cannot or are unable to access 
existing emergency shelters, resting spaces or other temporary shelter support services. 

 
Existing programs are operating at capacity and services are unable to further expand to 
meet the anticipated demand during the winter months beyond what they have already. 
During the warmer months there has also been an increase in people residing in small 
encampments throughout more isolated areas of the community. 
 
The proposed Cold Weather Response program will allow City teams to work 
collaboratively with community partners and direct service providing-organizations to 
create temporary overnight spaces for the winter months through a multi-agency 
approach to meet a variety of needs with a variety of interventions. Civic Administration 
has previously brought forward the first iteration of those community commitments in the 
October 31, 2023, SPPC report. 
 
The advancement of the Whole of Community System Response remains a priority as 
new Supportive Housing and Hubs are opened. Temporary measures such as the steps 
taken to support vulnerable people during inclement weather are challenging to 
operationalize, sustain, and yet serve as a necessary increase in compassionate care 
during some of the harshest months of the year. Sustaining the existing system to operate 
and continuing to scale and open elements of the Whole of Community System Response 
provides the best opportunity to successfully reduce the number of Londoners 
experiencing homelessness. 
 

Linkage to the Corporate Strategic Plan 

This report aligns with the strategic areas of focus in the 2023-2027 City of London 
Strategic Plan. The City of London Strategic Plan (2023-2027) identifies housing and 
homelessness as a key area of focus, and housing and homelessness work is identified 
throughout the Strategic Plan, impacting all areas of life for Londoners.  
 
Housing and Homelessness 

● Increased access to a range of quality, affordable, and supportive housing options 
that meet the unique needs of Londoners. 

● Decreased number of Londoners at risk of or experiencing homelessness 
● Improved safety in London’s shelters system 
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Wellbeing and Safety 
● Londoners have safe access to public spaces, services, and supports that increase 

wellbeing and quality of life 
● Housing in London is affordable and attainable 

 
Links to Community Recovery  
The City of London is committed to working in partnership with the community to identify 
solutions that will drive a strong, deep, and inclusive community recovery for London as 
we move out of and beyond the global COVID-19 pandemic. This report, and the items 
within, are linked to supporting Londoners experiencing homelessness to attain and retain 
permanent housing. This work supports recovery efforts through a coordinated response 
that will support the transition of individuals and families experiencing or at risk of 
experiencing homelessness who have a variety of support needs into permanent housing.  

Analysis 

● 1.0 Previous Reports Related to this Matter 
 

● Community Cold Weather Response (SPPC: October 31, 2023) 
● Winter Response Program Outcome Report Year-over-Year Comparison 

(CPSC: August 15, 2023) 
● 2022-2023 Winter Response Program Outcome Report (CPSC: May 24, 2023)  
● 2022-2023 Winter Response and Community Accountability Working Group 

Funding Reallocation Request (CPSC: April 12, 2023)  
● 2022-2023 Winter Response Program and Action and Accountability Working 

Group Update (CPSC: November 29, 2022)  
● City of London 2021-2022 Winter Response Program for Unsheltered Individuals 

(CPSC: April 20, 2022)  
● City of London 2020-2021 Winter Response Program for Unsheltered Individuals 

(November 2, 2021)  
● Update – City of London 2020-2021 Winter Response Program For Unsheltered 

Individuals (CPSC: April 20, 2021)  
● City of London 2020-2021 Winter Response Program for Unsheltered Individuals 

(CPSC: December 1, 2020)  
● Municipal Council Approval of The Housing Stability Plan 2019 to 2024 as 

Required Under the Housing Services Act, 2011 (CPSC: December 3, 2019)  

2.0 Discussion and Considerations 

2.1 Background  

The proposal submitted by the Encampment Strategy Table “London’s Health & 
Homelessness Response: Encampment Strategy table 2023/2024 Cold Weather 
Response Plan” has come after many sessions of direct engagement with various existing 
service providers and interested parties from across sectors. The options in this report 
identify all proposals that have come forward through this engagement process to support 
overnight spaces and are discussed further below. 
 
About London’s System Response & the Cold Weather Response “CWR” Plan 
 
London is facing a dire health and homelessness crisis. Too many Londoners are 
suffering and dying on our streets, and all Londoners are experiencing the whole of 
community impacts of this crisis. 
 
Since 2020, nearly 200 individuals associated with homelessness-serving organizations 
have died in London. At present in London, approximately 2000 community members are 
living unhoused today. 
 
This is a crisis that has been decades in the making. There are many complex factors 
that have led us to this point, not the least of which, a dramatic increase in the volume 
and complexity of health and housing needs and impacts. There is no mistaking that this 
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has far reaching impacts on individual lives and on the social, economic, and cultural 
health and wellbeing of our community.  
 
Throughout 2022, Londoners from many sectors and backgrounds said, loud and clear, 
that something needed to change – to save lives, to better deliver healthcare and housing 
for the most marginalized community members in London, and to address the whole of 
community impacts of this crisis. 
 
Created by the Community, for the Community  
 
The Health & Homelessness Whole of Community System Response is a uniquely-local 
system transformation designed in a collaborative process that included more than 200 
individuals across 70 local organizations representing a diversity of sectors – community 
health and social services, institutional healthcare, education and academia, emergency 
services, business and economic development, land and housing development and 
multiple levels of government. It has been further shaped by a range of Londoners, 
through a series of in-person and virtual community engagement opportunities, which 
resulted in several thousand total inputs, and it will continue to be informed by those with 
lived and living experience.  
 
Strategic Roadmap for a Transformative System Response 
 
The community response represents the culmination of nearly 9 months of intensive 
community-driven collaboration and something that has never been done before in 
London. What makes this plan and the process to design it truly different and unique is a 
commitment by a range of individuals and organizations to come together to work 
differently in a collaborative model that has broken down silos and brought together 
collective expertise and good practices to build a cohesive system. 
 
The plan is a strategic implementation roadmap, taking into consideration a variety of 
community inputs and the insights of diverse subject matter experts. It has the confidence 
and endorsement of leaders across sectors. 
 
It has also necessarily been developed quickly, in response to the dire health and 
homelessness crisis facing our community, and so it is intentionally designed to evolve in 
lockstep with community feedback, changing conditions and lessons learned as the 
system is established – including continuous feedback from those with lived and living 
experience. Therefore, it is not a detailed operational plan but represents a holistic 
implementation strategy to ensure that all Londoners, from elected officials, funders, and 
partners to individual community members, can understand and engage with this whole 
of community transformation. 
 
Foundational Anchors: Hubs & Housing   
 
This community-informed response is a single, holistic “all doors lead here” system of 
care, anchored in two foundational elements - hubs and housing. It proposes multiple 
locations distributed throughout the community, built to serve the most marginalized 
community members with a range of care and service, from: 24/7 safe spaces and access 
to basic needs, to healthcare, harm reduction and addiction treatment services, and 
housing supports.  
 
The system will support the highest acuity Londoners to move safely inside, help them 
get stabilized, wrap around them with supports, connect them to the right housing and 
help them stay housed.  Because in London, Ontario, we believe that housing is 
healthcare and that it is a fundamental human right. 
 
Interim Measurers: Cold Weather Response Plan 
 
There is a high degree of confidence in the system response including the Hubs 
implementation plan and the challenge being faced as a community is still incredibly 
complex. 
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As an interim measure while the Hubs and Highly Supportive Housing are built-out, those 
who are housing deprived need client-centred options to stay safe during the winter 
months.  More than ever with the increased number of people who are unhoused, a range 
of self-directed, drop-in, and sheltering options need to be made available to get people 
out of the cold, especially during extreme cold weather events.  The Cold Weather 
Response plan is intended to provide aid from the deprivation people who are 
experiencing homelessness face today, as an interim measure while Hubs and Highly 
Supportive Housing are developed. 
 
It is anticipated that the CWR plan will create a future framework for an Inclement Weather 
Strategy designed to support those who are housing deprived during inclement weather 
conditions year-round.  It is also anticipated that the CWR plan will right-size (scale down) 
as Hubs and Highly Supportive Housing are onboarded, becoming the foundation for an 
ongoing Outreach Strategy (formerly Encampment Strategy) supporting people who are 
housing deprived. 
 
Standards of Care: Cold Weather Sites 
 
Cold weather sites standards have been developed as a values-based approach and are 
designed to support consistent care delivery across locations.  
 
• Anti-Racism/Anti-Oppression Framework:  

o Cold weather sites will centre anti-racism and anti-oppression practices and 
recognize intersectionality. For our shared work, anti-racism is defined as the 
active process of identifying and eliminating racism by changing systems, 
organizational structures, policies and practices and attitudes, so that power is 
redistributed and shared equitably (NAC International Perspectives: Women 
and Global Solidarity); anti-oppression is defined as strategies and actions that 
actively challenge existing intersectional inequities and injustices towards 
equity-deserving groups (Canadian Race Relations Foundation); and 
intersectional refers to the recognition that membership in more than one group 
is a reality for many (City of London Anti-Racism and Anti-Oppression 
Framework). 
 

• Communication:  
o Transparent communication is the act of both positive and challenging 

information being shared amongst all collaborators in a way that allows all to 
see the why behind the words. At cold weather sites, we are committed to 
decision-making and discussion processes that aim to bring people to the table, 
ensuring we’re on the same page with open communication that has a core of 
kindness and respect. 

 
• Community Engagement & Relationships:  

o To ensure the principle of whole-of-community is integrated within the work of 
cold weather sites, we will proactively engage with surrounding 
neighbourhoods, and neighbourhoods will have ongoing opportunities to 
positively engage, work to resolve conflict and provide feedback. This will 
include private community members, neighborhood groups, BIAs, businesses, 
and agencies. 

 
• Culturally safe:  

o All cold weather sites are based on respectful engagement that recognizes and 
strives to address power imbalances inherent in the healthcare and social 
service systems. Our aim is to create an environment free of racism and all 
types of discrimination, where people feel safe and engaged. This involves 
ongoing assessment of social-location and dynamics between service 
providers, organizations, and the people we serve. It is a commitment to 
ongoing learning, education, and adaptation. 

 
• Empowerment Model:  

o At cold weather response services, people are supported to exercise their 
independence and agency. We acknowledge that everyone has the right to 
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make choices about how they live and the supports they need. The dignity of 
individuals in their choices is a priority while maintaining orientation and work 
toward goals. In conversation, collaboration and decision-making around 
spaces, design, processes, and standards of care, we will keep an individual’s 
ability to choose their experience and standard of care top-of-mind. 

 
• Ensuring Choice in Care:  

o At cold weather sites, autonomy within services delivery is practiced through a 
participant-centered and participant-directed lens. Services work at cold 
weather sites is done in unison with the participant to identify their needs and 
strengths. Transparency is provided in available supports and options to 
promote agency in their engagement with services. 

 
• Harm reduction approach:  

o Harm reduction is a continuum of supports that focuses on mitigating the 
potential harms of substance use, and the structures which create harm for 
people who use drugs. At cold weather sites, this is enacted through the 
substance use continuum of care from distribution of harm reduction equipment 
to referrals for evidence-based treatment and support programs. It emphasizes 
dignity of the individual, accepting them where they’re at, avoiding judgment 
and working to challenge existing systems and policies that create more harm 
(e.g., criminalization of drug use). 

 
• Informed by social determinants of health:  

o The social determinants of health (SDH) are non-medical factors that influence 
health outcomes. At cold weather sites, we recognize that SDH have an 
important influence on health inequities - the unfair and avoidable differences 
in health status seen among individuals and between communities. 

 
• Low-Barrier:  

o Low-barrier service relies on well-articulated expectations of organizations, 
staff, and participants to maintain communication, collaboration, and safety. 
Low-barrier can often be misconstrued as a term for ‘no-rules’ when in reality it 
reflects a high standard of care, mutual respect and shared accountability. At 
cold weather sites, this is not simply about physical design. This is a 
foundational way in which all work is done, from facility design, to supporting 
staff, to ongoing assessment and adjustment of spaces. It ensures 
mechanisms that allow for participants and staff to assess and address barriers 
as they arise and acknowledges there are unforeseen circumstances and a 
fluid environment which necessitate adaptability and evolution, including 
responding to the changing circumstances and culture on the streets. We will 
meet people where they are: if challenges arise, the conversation begins with 
how the agency, space and staff can adjust to meet the individual. 

 
• Trauma and violence informed:  

o At cold weather sites, we respect individual experience both known and 
unknown. The assumption that all individuals come with histories that may 
affect their interactions with people, services and systems is foundational to our 
trauma and violence informed care (TVIC). We acknowledge the responsibility 
lies with service providers and organizations to ensure their interpersonal 
interactions and spaces are informed by these assumptions with the goal of 
creating spaces and interactions which are safe and supportive. This includes 
the ongoing adjustment of services and reinterpretation of spaces to be ever 
improving through this lens. 

 
• Shared accountability and engagement:  

o At cold weather sites, all participants share responsibility for outcomes and for 
engaging with available services. Responsibility does not sit on the shoulders 
of one individual, team or organization. Staff and organizations share 
accountability for upholding the values and standards of care which provide the 
foundations of support. Participants share accountability for working 
collaboratively toward their established and person-centered goals. Lead 
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organizations hold the primary responsibility for ensuring the values of 
accountability are upheld internally, with participants, partner organizations and 
community. 

 
Priority Populations: Serving High Acuity Individuals 
 
It is widely acknowledged that there are folks from many different backgrounds, 
experiences and levels of acuity experiencing homelessness in London. This plan is 
focused, intentionally, on serving the high acuity populations because those are the 
populations that have historically been underserved and who suffer from a complexity of 
health issues and comorbidities. They are the most visible on our streets and amongst 
the most marginalized. 
  
It is the expectation for all cold weather response programs to work together to ensure 
the maximum number of individuals can be served this winter. The inherent challenges in 
this new approach are recognized and will likely require adjustments to be made along 
the way by all services. 
 
Functions & Practices: Cold Weather Sites 
 
The following details the common core functions of Cold Weather Sites and minimum 
practices that are expected in the implementation of these functions. 
 
Minimum Practices: Managed Sites (indoor) 
• Sites are set-up and staffed adequately to be welcoming and create a safe 

environment for all participants, visitors, and staff. 
• Participants are met with the goal of addressing their basic needs, including but 

not limited to water, food, clothing, hygiene supplies and harm reduction practices. 
• Sites are set-up to provide participants access to washrooms, shower (were 

possible) resting and/or sleeping accommodations. 
• Participants have the opportunity to engage in social and community building 

activities. 
• Sites have facility management plans that, including but not limited to, address 

neighbourhood relations, visitors, transportation services, security, staffing 
spaces, waste management, sharps disposal, etc. 

 
Minimum Practices: Supporting Self-Sheltering (outdoor) 
• Promote and support Encampment Safety Guidelines, including providing fire 

alternative supplies. 
• Participants are met with the goal of addressing their basic needs, including but 

not limited to water, food, clothing, hygiene supplies and harm reduction practices. 
• Types of sheltering options: 

o Crash beds (new & increased existing capacity during extreme 
weather) 

o Drop-In day spaces 
o Overnight spaces 
o Drop-In overnight spaces 
o Short term stays 
o Longer term stays 
o Increased capacity of shelter beds (existing & new) 
o Warming spaces (extreme weather events) 

 
Location Criteria: Cold Weather Sites 
 
Choosing the right locations for a Cold Weather Site this year has been a challenge. As 
sites have been proposed or planned, some have fallen through and unable to come 
forward. This includes community agencies seeking spaces as well as the City. A wide 
variety of potential location criteria have been considered, based as closely as possible 
to the Hubs plan including arterial roads and not near childcare facilities, etc.   
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This feedback from a wide variety of collaborators is valued and respected and has been 
used to develop criteria for the initial Hubs and should be considered whenever possible 
in locating Cold Weather Sites. 
 

i. A client-centered and compassionate approach for those being served, which 
facilitates access and promotes dignity; 

ii. The whole of community impacts of this crisis, and those areas of London that 
may have been disproportionately affected by challenges related to this crisis; 

iii. The priority to create a feeling of safety and security within this new system for 
all Londoners, including individuals being served, business owners and 
customers, and community members in neighbourhoods; 

iv. The urgency of this crisis and a strong whole of community drive toward a new 
system approach, including ensuring net new spaces and facilitating 
implementation this year; 

v. A goal to meet agency and community criteria while not being overly rigid and 
restrictive, so as to eliminate more than gain options for locations across the 
community. 

 
From public consultations, we heard and understood that Londoners share a spirit of 
compassion and a desire for new approaches to this crisis, and also some concern and 
worry about service operations and how locations may impact the places they live and 
work. 
 
Cold Weather Sites should be located near: 

• Arterial roads 
• Transit routes  

 
Cold Weather Sites should not be located in close proximity to: 

• Elementary schools 
• Not directly adjacent to licensed childcare centres 
• Not in parks or directly park adjacent 
• Not within residential neighbourhood interior 

 
What this means specifically, for Cold Weather Sites: 

•  
• Should ensure their properties are well kept and that cleanliness and safety are 

prioritized both inside and outside the space; 
• Neighbourhood engagement should be a priority; 
• Transportation to other external services and appointments should be 

considered. 
 
Development Plan: Cold Weather Operators 
 
Expression of Interest:  
Based on the Cold Weather Response Plan, Health & Housing partners were invited to 
self-identify to be part of the development process. 
 
Development Process:  
With backbone support, partners who self-identified to be part of the development process 
worked collaboratively with other self-identified partners to build a client-centred approach 
with a continuum of Cold Weather Response support options with these initial options 
being presented and approved by Council in October. 
 
Development Cycle:  
A committee of the Encampment Table participated in and supported the development 
process.  The Encampment Table reviewed and made recommendations, as well as 
endorsed the Plan.  Health & Housing – Strategic & Accountability Table reviewed and 
supported the Plan as well as set fund development direction.  London – City Council will 
review and approve the plan within bylaw requirements and potential funding. 
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Implementation Process:  
Self-identified partners work collaboratively within and across sites to build approved 
managed and self-sheltering plans. 
 
Implementation Cycle:  
The Backbone Team with assistance from the Encampment Table support, monitor and 
evaluate Cold Weather Sites. 
 
Qualify Improvement & Evaluation:  
A third-party evaluator with direction, support and monitoring from the Encampment Table 
deploy data, assessment, and synthesis of implementation. 
 
The elements of a Cold Weather Response have been sought since the planning process 
began in July. The additional proposed spaces and the ability of participating agencies 
that are enclosed in this report are a result of a multitude of conversations and actions 
taken over the course of several months as outlined below. 
 

Implementation Timeline: Cold Weather Response Plan 
Activity & Who Inputs & Outputs Timing 

Share CWR plan with Strategy & 
Accountability Table & seek interest 
from H&H partners 

Template outlining operational 
elements: population served,  
housing model, scale of service, etc. 

Aug. 4 

Expressions of interest from H&H 
partners to participate in CWR plan 

Completed template naming 
agency lead. 

Aug. 16 

Discovery Cycle: Meeting #1 
Self-identified operators & support team 

Match resources & potential sites, 
develop base plan. 

Aug. 22 

Met with Business Reference table to 
share CWR plan 

CWR plan shared with table Aug. 28 

Development Cycle: Meeting #2 
Self-identified operators & support team 

Finalize individual site plans. Aug. 31 

Review & recommendations (CWR Plan) 
by Encampment Table 

Review Encampment Strategy with 
CWR development plan. 

Sept. 5 
 

Review & recommendation (CWR Plan) 
by SAT co-chairs 

Review Encampment Strategy with 
CWR development plan. 

Sept. 12 

Review & recommendation (CWR Plan) 
by Workforce co-chairs 

Review Encampment Strategy with 
CWR development plan. 

Sept. 14-
22 

CWR Planning: One-on-One Mtgs with 
Self-identified operators & support team 

Support development individual agency 
plans & map-out CWR plan. 

Sept. 5 - 
22 

Seek recommendations & support from 
Developer Reference Table 

Review plan & seek direction & support 
to ensure appropriate spaces. 

Sept. 14 

Seek recommendations & support from 
Funder Reference Table 

Review plan & seek direction & support 
to ensure appropriate funding. 

Sept. 13 

Review, modify & approve plans by 
H&H: Strategy & Accountability Table 

Encampment Table co-chairs 
presents 2023 Cold Weather Response 
Plan. 

Sept. 28 

Submit 2023 Cold Weather Response 
Plan to City staff 

Encampment Table co-chairs 
presents 2023 Cold Weather Response 
Plan. 

Oct. 10 

Seek recommendations & support from 
Strategy and Accountability Table 

Review plan & seek direction & support 
to ensure appropriate spaces. 

Oct. 11 

Submit 2023 Cold Weather Response 
Plan to Strategic Priorities and Policy 
Committee “SPPC” 

2023 Cold Weather Response Plan 
report submitted to Clerks. 

Oct. 17 

Implementation Phase: 
Cold Weather Response Operators & 
Stakeholders 

Cold Weather Response Plan 
implementation discussions begin 

Oct. 18 

Special Priority and Policy Committee City staff presents 
2023 Cold Weather Response Plan. 

Oct. 31 

City Council Approved plan adopted by SPPC Nov. 7 

Submit additional 2023 Cold Weather 
Response Plan for overnight beds to 
City Council 

Additional overnight spaces for the 
2023 Cold Weather Response Plan 
report submitted to Clerks. 

Nov. 13 

Special Priority and Policy Committee City staff presents 
Additional overnight spaces for 2023 
Cold Weather Response Plan. 

Nov. 21 
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The planning process outlined above also included direct reach out to service providers, 
which resulted in an additional 31 one to one meetings to discuss the CWR plans and 
community initiatives to support CWR. Additionally, collective calls for assistance to 
organizations through multiple Strategy and Accountability Table meetings was 
requested.  
 
Through all this, the need for increased basic needs for those living unsheltered was 
abundantly clear with initial options presented in October and approved by Council. The 
continued need for additional overnight spaces has been identified and the co-chairs of 
the encampment strategy table continued discussions with providers to a point where a 
number of options were considered at a stage for this report. Unfortunately, the spaces 
identified for these uses either fell through or were not appropriate given neighbourhood 
locations and proximity to other service providers who are actively providing services to 
address the immediate needs of those that may be encamping or self-sheltering this 
winter. Additionally, organizations have looked at how the health and human resources 
component of staffing a cold weather response could be aided or bolstered by the efforts 
of more recent Whole of Community System Response partners. 
 
London currently funds approximately 300 beds within its existing emergency shelter 
system. These services are provided by Youth Opportunities Unlimited, Men’s Mission 
including Rotholme Family Shelter, Centre of Hope and Unity Project. These spaces are 
consistently at or near capacity. The city also currently funds 10 resting space beds 
operated by London Cares which are also consistently at or near capacity. 
 
As outlined above, significant background planning has taken place since July 2023 
through the encampment strategy table including direct discussions with several 
community organizations that serve vulnerable individuals experiencing unsheltered 
homelessness and have been incorporated into the current 2023 cold weather response 
plan. 
 
Program locations and dates of operation:  

 
Overnight Space 

i) Ark Aid Mission – 696 Dundas Street location, December 1, 2023 to May 

31, 2024. Open overnights from 9:00pm to 10:00am, 7 days a week 

including holidays. Services include overnight sleeping, showers, 

washrooms, basic needs provision and daytime services for up to 30 

individuals. 

 

ii) Ark Aid Mission in partnership with CMHA Thames Valley at the London 

Coffee House – 371 Hamilton Road location, December 11, 2023 to May 

31, 2024. Open overnights from 9:00pm to 9:00am, 7 days a week including 

holidays. Services include overnight sleeping, showers, washrooms, basic 

needs provision and daytime services for up to 30 individuals. 

 

iii) Ark Aid Mission in partnership with CMHA Thames Valley at My Sister’s 

Place – 566 Dundas Street location, December 15, 2023 to May 31, 2024. 

Open overnights from 9:00pm to 9:00am, 7 days a week including holidays. 

Services include overnight sleeping, showers, washrooms, basic needs 

provision and daytime services for up to 30 individuals. 

 
iv) Ark Aid Mission – 442 William Street location, January 8, 2024 to May 31, 

2024. Open 24 hours per day, 7 days a week, including holidays. Services 

include overnight sleeping, showers, washrooms, basic needs provision 

and daytime services for up to 30 individuals. There are a number of 

planning and possible code considerations that still need to be addressed 

as part of this proposal which may result in a delay opening. Preliminary 

discussions have occurred with the Planning and Economic Development 
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team, but additional information from the provider is required if this option is 

selected. 

2.3  Procurement Process 
 
To procure these services, Section 14.2 Procurement in Emergencies of the Procurement 
of Goods and Services Policy will need to be invoked.  In this section, “emergency” means 
an event or occurrence that the City Manager or Deputy City Manager deem as an 
immediate threat to: 

 Public health; 
 The maintenance of essential City services; or 
 The welfare and protection of persons, property, or the environment; and the 

event or occurrence necessitates the immediate need for goods or services to 
mitigate the emergency and time does not permit for a competitive procurement 
process. 

The urgent nature of the procurement is a result of the continued reduction of capacity in 
emergency shelters and increasing unsheltered homeless numbers, the pending cold 
weather, and lack of other viable sheltering options. 
 
In accordance with Section 14.2, the Deputy City Manager responsible for the area 
leading the emergency procurement, shall report out to Committee and City Council the 
aggregate costs for a single supplier where the amount exceeds $50,000.  Given that the 
operationalization of these overnight spaces commence December 1, 2023, and costs for 
service are expected to exceed $100,000 as outlined on Schedule 1: “Cold Weather 
Response Overnight Expected Costs”, Section 14.2 of the Procurement of Goods and 
Services Policy would be the only viable mechanism to procure these services. Upon 
completion of this initiative, Civic Administration will be required to be report back out to 
Council the costs incurred to procure these winter response services. 

3.0 Financial Impact/Considerations 

The total amount of available funding is up to $1,800,000. The source of funding will be 
through Housing Stability Service budgets including Provincial, Federal and Municipal 
sources.  Funding for this response is available on a one-time basis. 
 
As attached as Schedule 1 “Cold Weather Response Overnight Expected Costs” 
provides a breakdown of service to be provided, cost estimate, and duration. 
 
Recommended by:  Kevin Dickins, Deputy City Manager Social Health 

Development  
 
Cc:  
Lynne Livingstone,  City Manager  
Scott Mathers,           Deputy City Manager, Planning & Economic Development 
Kelly Scherr,   Deputy City Manager, Environment, and Infrastructure 
Anna Lisa Barbon,  Deputy City Manager, Finance Supports 
Barry Card,    Deputy City Manager, Legal Services 
Cheryl Smith,  Deputy City Manager, Neighbourhood and Community-

Wide Services 
John Paradis, Deputy City Manager, Enterprise Supports 
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Schedule 1: Cold Weather Response Overnight Expected Costs 
 

Program/ 
Service 

Duration Up To: Agency Cost Estimate 

Overnight 
spaces  
 
696 Dundas 
Street 

183 Service Days 
(December 1, 2023 

through May 31, 
2024) 

Ark Aid Street 
Mission 

 
 
Staff Costs 

 
 

Up to $642,472 

Security Contract TOTAL Up to $28,800 

Participant Costs TOTAL Up to $9,600 

Operating Costs TOTAL Up to $145,814 

   Option i) 
TOTAL 

 
$826,686 

     

Program/ 
Service 

Duration Up To: Agency Cost Estimate 

24/7 Spaces  
 
432 William 
Street 

145 Service Days 
(January 8, 2024 
through May 31, 

2024) 

Ark Aid Street 
Mission 

 
 
Staff Costs 

 
 

Up to $973,421 

Security Contract TOTAL Up to $46,080 

Participant Costs TOTAL Up to $38,500 

Operating Costs TOTAL Up to $414,738 

   Option ii) 
TOTAL 

 
$1,472,739 

     

Program/ 
Service 

Duration Up To: Agency Cost Estimate 

Overnight 
spaces  
 
371 Hamilton 
Road 

173 Service Days  
(December 11, 2023 

through May 31, 
2024) 

Ark Aid Street 
Mission in 
partnership with 
CMHA Thames 
Valley 

 
 
 
 
Staff Costs 

 
 
 
 

Up to $237,601 

Security Contract TOTAL Up to $83,040 

Participant Costs TOTAL Up to $3,600 

Operating Costs 
incl Admin 

TOTAL Up to $80,082 

   Option iii) 
TOTAL 

 
$404,323 

     

Program/ 
Service 

Duration Up To: Agency Cost Estimate 

Overnight 
spaces 566 
Dundas Street 

169 Service Days 
(December 15, 2023 

through May 31, 
2024) 

Ark Aid Street 
Mission in 
partnership with 
CMHA Thames 
Valley 

 
 
 
 
Staff Costs 

 
 
 
 

Up to $190,115 

Security Contract TOTAL Up to $81,120 

Participant Costs TOTAL Up to $3,600 

Operating Costs TOTAL Up to $60,381 

   Option iv) 
TOTAL 

 
$335,216 
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From: Sarah Campbell  
Sent: Monday, November 20, 2023 8:06 AM 
To: SPPC <sppc@london.ca> 
Cc: Ed Wilson  
Subject: [EXTERNAL] Ark Aid Street Mission seeking delegation to speak to item 4.2 
Community Cold Weather Response Update 
 
Hello,  
 
Please add myself Sarah Campbell on behalf of Ark Aid Street Mission to speak to item 
4.2.  I appreciate you assistance in being added to the agenda.  
 
Please confirm once we are added.  
 
Much Thanks, 
Sarah Campbell, 
Executive Director  
Ark Aid Street Mission 
Sent from my iPhone 
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300 Dufferin Avenue 
P.O. Box 5035 
London, ON 
N6A 4L9 

 
 

The Corporation of the City of London 
Office  519.661.5095 
Fax  519.661.5933 
www.london.ca 

November 12, 2023 
 
Dear Colleagues, 
 
Our work in understanding the complex issues in our city must be rooted in an understanding of the 
multitude of factors that are impacting our local shelters and those experiencing homelessness on our 
streets. Earlier this year, the Mayor, and myself, each had the opportunity to tour Mission Services and 
learn about the good work they are doing in our local community.  
 
Like other cities across Ontario, our shelters in London are dealing with unprecedented challenges 
including an influx in Asylum claimants. These additional pressures on our shelters add to the beds’ 
shortage they experience everyday. Asylum claimants have unique needs that the system must address. 
Through a partnership between Mission Services and London Cross Cultural Learning Centre (CCLC), 
they are working to address the needs. However, neither are really funded to do so. CCLC is funded to 
support Government Assisted Refugees and Mission services provides emergency shelter through the 
Men’s Mission and Rotholme Women’s and Family Shelter.  
 
In order to meet the settlement needs of those staying in our shelters, they are seeking funding from the 
Province of Ontario, through the Ministry of Labour, Immigration, Training and Skills Development. They 
are looking to hire staff to provide settlement counselling, permanent housing, and job search 
support.  Mission services is offering their resource room to deliver these supports.  
 
It is important that the City of London and all levels of Government recognize how the influx of asylum 
seekers is hindering emergency shelters from serving their intended purpose.  This is because these 
shelters lack sufficient programs to help asylum seekers transition out of overnight temporary housing, 
and newcomers don’t have the same access to programs.   
 
Therefore, we are seeking your support for the following motion:  
 
That staff be required to report back to Council on the impacts of Asylum claimants on our local shelter 
system. Based on the findings from the staff report, that staff apply if appropriate for Interim Housing 
Assistance Program (IHAP) funding if necessary, to address the impacts on local shelters.  
 
That the Mayor BE REQUESTED to a) undertake immediate advocacy efforts with the Association of 
Municipalities of Ontario, the Ontario Big City Mayors Caucus, and the Government of Canada and the 
Government of Ontario to advocate for resources for cities to address the influx in asylum claimants.  
 
That the Mayor BE REQUESTED to b) write a letter on behalf of Council in support of the request by 
CCLC in collaboration with Mission Services for funding from the Province of Ontario to support the hiring 
of staff to provide additional supports for Asylum claimants.  
 
Colleagues, we appreciate your willingness to address the pressing issues that are putting additional 
pressures on shelter beds in our community. We hope that you will support this motion.  
 
 
 
Sincerely, 
 
 
 

 

Councillor Corrine Rahman        Mayor Josh Morgan 
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November 16, 2023 

 

Strategic Priorities and Policy Committee 

Via Email: sppc@london.ca  

 

Dear Strategic Priorities and Policy Committee Members, 

 

RE: Agenda Item 4.3 Asylum Claimants – November 21, 2023 Meeting 

 

Mission Services of London is a social service agency that provides emergency shelter for men 

and families, addiction treatment for men, community mental health (outreach) programs, and 

clothing and household items at no cost through the Mission Store’s Emergency Voucher 

Program. We also engage in shelter diversion, housing selection and housing stability work that 

helps families bypass the need for emergency shelter, or if that is not possible, to obtain and 

maintain housing after an emergency shelter stay. 

 

Recently, we perceive an increase in demand for services for newcomer men and families, 

including individuals seeking asylum in Canada. Last night (November 15), for instance, over 

40% of the men staying at the Men’s Mission were newcomers. Of these men, just over half were 

refugee claimants. Meanwhile, at Rotholme Family Shelter, eight out of 20 families in shelter 

were newcomers (including refugees).  

 

As an emergency shelter provider, our mandate includes not only offering a place to rest and 

providing nutritious meals; it also includes helping neighbours find, attain and maintain stable 

housing – regardless of how they came to need such assistance.  

 

Our staff expertly manage supporting program participants toward their housing goals. At the 

same time, we experience challenges when it comes to adequately serving asylum seekers 

because their eligibility for supports is limited, and because they have a need for certain services 

that we are not set up to offer to the required extent. We are looking for ways to collaborate 

with settlement service providers, like the London Cross Cultural Learner Centre (CCLC), in 

this regard. 
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Without access to robust housing and settlement supports among others, asylum seekers’ stays 

in emergency shelter (designed to be a short‐term solution), become lengthier. Language 

barriers, scarce housing options within their budget, and difficulty attaining first and last 

month’s rent, are just some of the obstacles they may face in trying to achieve a fresh start. Their 

mental and emotional health may suffer from feeling left behind, and their journey could 

become a most discouraging one. 

 

This is why we support CCLC in their effort to secure additional funding to hire more staff who 

could extend service to newcomers in shelter – and in the broader community. We have offered 

in‐shelter space to CCLC, so it may deliver newcomer information sessions in different 

languages, workshops on settlement system navigation and documentation assistance on‐site, 

or staff information sessions that help equip shelter staff who are supporting asylum seekers. 

These are just some possibilities that could open up if they succeed in their request for 

additional funding. 

 

We thank you for your consideration of lending support to amplify the efforts of our colleagues 

at CCLC, whose expertise will be very welcome as we seek to serve new neighbours in our city. 

 

With warm regards, 

 

Ericka Ayala Ronson 

Executive Director 

Mission Services of London 
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300 Dufferin Avenue 
P.O. Box 5035 
London, ON 
N6A 4L9 

 
 

The Corporation of the City of London 
Office  519.661.5095 
Fax  519.661.5933 
www.london.ca 

Dear Colleagues,  
 
Current advisory committee members were appointed May 2022 for the term ending in February 
2024.  All advisory committee compositions are up to 15 members with most currently at 
capacity except the Animal Welfare Community Advisory Committee which sits at 9 members 
(the Clerk’s Office is conduction ongoing recruitment for this committee, as per the direction 
from the July 25, 2023 Council meeting).    
 
Given the 4 year budget will demanding the attention of council and community in January and 
February, we feel that it would be better to extend the current term for one additional year to 
allow full attention to repopulating the committees.  This will also provide the Governance 
Working Group an opportunity to do a timely review of the structure of our advisory committees. 
The date of April 1st in the motion will allow advertising to be done after the holiday season next 
year. 
 
Therefore, we are seeking your support for the following motion:  
 
That, notwithstanding that the General Policy for Advisory Committees is currently under review 
(including collecting feedback from Community Advisory Committee members related to 
recruitment and term) the following actions be taken with respect to the City of London’s 
Community Advisory Committees: 
  

a. the current membership BE EXTENDED to April 1, 2025 for the following Community 
Advisory Committees: 

i. Accessibility Community Advisory Committee; 
ii. Animal Welfare Community Advisory Committee; 
iii. Community Advisory Committee on Planning; 
iv. Diversity, Inclusion and Anti-Oppression Community Advisory Committee; 
v. Ecological Community Advisory Committee; 
vi. Environmental Stewardship and Action Community Advisory Committee; and 
vii. Integrated Transportation Community Advisory Committee. 

  
b. the Civic Administration BE DIRECTED to postpone advertisements for Community 

Advisory Committee vacancies for citizen-at-large and sectoral Community Advisory 
Committee members until January, 2025 for the term beginning April 1, 2025, in 
accordance with the General Policy for Advisory Committees;  

  
c. auxiliary recruitments BE CONTINUED on an as-needed basis in response to any 

Community Advisory Committee resignations in accordance with the General Policy for 
Advisory Committees; and 

  
d. the Civic Administration BE DIRECTED to notify the aforementioned Community Advisory 

Committees of Council’s decision.  
 

e. Advisory Committee structure be referred to Governance Working Group to review 
redundancies and to review opportunities to replace standing advisory committees with 
project based groups. 

 
Thank you for your consideration. 

    
Steve Lehman                                  Shawn Lewis 
Councillor Ward 8                             Deputy Mayor  
                                                         Councillor Ward 2 
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Diversity, Inclusion and Anti-Oppression Community 
Advisory Committee 

Report 

 
12th Special Meeting of the Diversity, Inclusion and Anti-Oppression Community 
Advisory Committee 
November 14, 2023 
 
Attendance R. O'Hagan (Chair), K. Burke, P. Gill, R. Gill, B. Hill and L. 

Ochoa and H. Lysynski (Acting Committee Clerk) 
 
ALSO PRESENT: E. Skalski 
 
The meeting was called to order at 4:01 PM 

 

1. Call to Order 

1.1 Disclosures of Pecuniary Interest 

That it BE NOTED that no pecuniary interests were disclosed. 

2. Opening Ceremonies 

2.1 Acknowledgement of Indigenous Lands 

That it BE NOTED that the meeting was opened with an 
Acknowledgement of Indigenous Lands by R. O'Hagan. 

 

2.2 Traditional Opening 

That it BE NOTED that no Traditional Opening was received. 

 

3. Scheduled Items 

None. 

4. Consent 

None. 

5. Sub-Committees and Working Groups 

None. 

6. Items for Discussion 

6.1 Budget Discussion - Diversity, Race Relations and Inclusivity Awards   

That the request from the Awards and Recognition Sub-Committee for 
budget allocation of up to $2,500.00 for the 2023 Diversity, Race Relations 
and Inclusivity Award, BE APPROVED. 

 

7. Adjournment 

The meeting adjourned at 4:11 PM. 
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