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Background
ESACAC’s mandate includes the development and monitoring of London's Urban Forest Strategy and
Climate Emergency Action Plan and a resource for other related policies and strategies; the maximization
of the retention of trees and natural areas; and other aspects of environmental concerns as may be
suggested by the Municipal Council, its other Committees, or the Civic Administration. The following
questions are regarding an item included in the 2024 work plan for ESACAC that was received by Council
in February: “targeted public education at points of sale about preventing spread of invasive species.”

The sale of fireworks in London is a relevant example. Fireworks business licensing is subject to certain
conditions under the Business Licensing By-law. The March 18, 2024 report to the Community and
Protective Services Committee included a recommendation to amend the Business Licensing By-law
L.-131-16 by adding the new schedule 20 “Consumer Fireworks Sales Business". Under the new
schedule, section 2.0 Powers of Licence Manager includes: 2.1 Prescribing the manner, form, and content
of information regarding the regulations of the Fireworks By-law including public safety information as
outlined in the consumer information requirements of this Schedule. (bold emphasis added)

Section 3.0 Prohibitions includes: 3.4 No person shall possess for the purpose of sale, offer for sale,
cause, or permit to be sold, or sell Consumer Fireworks to any person without providing consumer
information regarding the Fireworks By-law and any associated public safety information in the form and
content prescribed by the Licence Manager.

The Business Licensing By-law schedule 14 applies to licensing of Pet Shops. Similar to the fireworks
licensing, under schedule 14, section 2.0 Powers of the License Manager includes (d) prescribing the
information that a Pet Shop licence holder is required under section 4.6 to provide to a person who
purchases, acquires or obtains an animal from the Pet Shop licence holder.

Schedule 14 section 4.0 Regulations includes: 4.6 Every Pet Shop licence holder shall provide to a
person who purchases or acquires an animal from them all of the information about the animal as
prescribed by the Licence Manager.

Goldfish are a problematic invasive species causing harm in London’s natural heritage system. The City of
London currently provides a print brochure related to dumping of pet goldfish (see Appendix) with information
intended for consumers to consider prior to making a purchase. However, this brochure is not made available
to consumers at many pet stores in the City that sell goldfish. Correspondence with some franchised pet stores
found they are unwilling to voluntarily provide consumer information from the City.

Questions for staff:

1. Where can the public access public safety information about consumer fireworks as outlined in
the consumer information requirements? (per the Business Licensing By-law, draft schedule 20,
section 2.1) Is this information posted on the City of London website?

2. How do license holders acquire printed materials related to the consumer information
requirements? (e.g., are print copies provided by the City or do license holders print their own?)

3. What kinds of consumer information about purchasing animals is already encompassed by the
Business Licensing By-law Schedule 14 Regulation 4.6 – “all of the information about the animal
as prescribed by the License Manager”?

4. Could a similar requirement for providing consumer information about goldfish, such as the
existing City of London goldfish pamphlet, be incorporated into requirements for Pet Shop license
holders per schedule 14, regulation 4.6?

https://london.ca/by-laws/business-licensing-law-l-131-16
https://pub-london.escribemeetings.com/filestream.ashx?DocumentId=107053
https://pub-london.escribemeetings.com/filestream.ashx?DocumentId=107053
https://www.cbc.ca/news/canada/london/goldfish-london-ontario-thames-river-2023-1.7059259


Appendix

City of London goldfish brochure


